UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUONG CAO PANG Déc 1ap - Tw do - Hanh phiic
CONG PONG KON TUM
S6: 1703 /QP-CHCP Kon Tum, ngay 08 thang 11 nam 2022
QUYET PINH

vé viéc ban hanh, ap dung danh muc tai li¢u, quy trinh H¢ thong quén ly
chat lugng theo tiéu chuin ISO 9001:2015 nam hoc 2022-2023
cua Trudng Cao dang Cong dong Kon Tum

HIEU TRUONG TRUONG CAO PANG CONG PONG KON TUM

Can cit Quyét dinh s6 1671/0D-LDTBXH ngay 24/10/2017 ciia Bé trucng
B6 Lao dong - Thiwong binh va Xa hdi vé viéc sap nhdp Truong Cao dang Kinh
té - Ky thudt Kon Tum, Truong Cao dang Sw pham Kon Tum, Truong Trung cdp
Y té Kon Tum, Truong Trung cdap nghé Kon Tum thanh Truong Cao diang Cong
dong Kon Tum;

Can cir Thong tw s6 15/2021/TT-BLDTBXH ngay 21/10/2021 ciia Bé trudng
Bé Lao dong - Thwong binh va Xa hdi quy dinh vé Diéu 1é truong cao ddng;

Can cir Quyét dinh so 1452/0D-UBND ngay 29/12/2017 ciia Uy ban nhén
dén tinh Kon Tum vé viéc ban hanh Quy ché tam thoi vé t6 chirc va hoat dong cua

Truong Cao dang Cong dong Kon Tum;;

Can cit Quyét dinh s6 2968/0D-BKHCN ngdy 29/12/2010 ciia Bé trieong Bo
Khoa hoc va Cong nghé vé mé hinh khung hé thong quan Iy chat lwong dp dung

cho cac loai hinh co quan hanh chinh dia phuwong;

Can cir Quyét dinh sé 19/2014/0P-TTg ngay 05/03/2014 ciia Thii twéng
chinh phii vé viéc xdy dwng, dp dung hé théng qudn Iy chat lwong theo tiéu chudn

TCVN ISO trong cac co quan hanh chinh nha nudc,

Can cw Thong tw 26/2014/TT-BKHCN ngay 10/10/2014 cua Bo truong Bo
Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh sé 19/2014/0P-
TTg ngay 05/03/2014 ciia Thii twéng Chinh phii vé viéc dp dung hé thong quan 1y
chat luong theo tiéu chudn quéc gia TCVN 9001:2008 vao hoat déng ciia cdc co

quan, 16 chirc thuoc hé théng hanh chinh nha nuwoc;
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Can cir Quyét dinh s6 2249/0P-TPC ngay 04/12/2014 ciia Tong cuc truéng

T 5ng cuc Tiéu chudn do luong chat lwong vé viéc ban hanh huong dan thue hién
hoat ddng tw van xdy dung Hé thong qudn 1y chdt lwong theo tiéu chudn quéc gia
TCVN ISO 9001:2015 d6i véi Co quan, t6 chirc thudc hé thong hanh chinh nha
nwoc;

Can cir Quyét dinh sé 101/0P-BKHCN ngay 21/01/2019 ciia B truéng Bo
Khoa hoc va Cong nghé vé céng bé mé hinh khung hé thong qudan Iy chit lwong
theo tiéu chuan TCVN ISO 9001:2015 doi véi cdc co quan hanh chinh nha nudc;

Can cir tiéu chudn ISO 9001:2015;

Can cir Quyét dinh s6 701/0P-CPCP ngay 21 thang 6 nam 2022 ciia Hiéu
trucng Truong Cao dang Céng dong Kon Tum vé viéc ban hanh Dé an “Trién
khai dich vu tw van qudn 1y chdt lwong”;

Can cir Ké hoach s6 563/KH-CPCP ngay 12 thang 8 nam 2022 ciia Truong
Cao dcfng Cong déng Kon Tum vé viéc thuc hién “Trién khai dich vu tw van quan
Iy chat leong” ndm 2022;

Can cit Ké hoach sé 768 /KH-CDCD ngay 28 thang 10 nam 2022 cia Truong
Cao ding Céng dong Kon Tum vé viéc xdy dung, dp dung va chitng nhdn Hé
thong qudn 1y chdt lwong theo tiéu chudn ISO 9001:2015 nam 2022 tai Trieong
Cao dang Cong dong Kon Tum;

Xét dé nghi cia Truéng phong Khao thi va Pam bdo chdt luong.

QUYET PINH:

Piéu 1. Ban hanh, 4p dung danh muc tai liéu, quy trinh Hé thdng quan 1y
chét luong theo tiéu chuan ISO 9001:2015 ndm hoc 2022-2023 cta Truong Cao
dang Cong ddng Kon Tum (¢4 tai Phu luc kém theo).

Piéu 2. Phan cong cac don vi chiu trach nhi¢m td chire xay dung, ap dung
danh muc tai liéu, quy trinh Hé thong quan 1y chat luong theo tiéu chuan ISO

9001:2015 nam hoc 2022-2023, cu thé nhu sau:

- Ban ISO chiu trach nhiém chi dao, theo ddi viée trién khai tai cac don vi;
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- T6 thuc hién Dé an, Trudng cac don vi thudc Trudng chiu trach nhiém trién
khai xay dung va 4p dung danh muc tai liéu, quy trinh Hé thong quéan 1y chét
luong theo tiéu chuan ISO 9001:2015 trong cong tac quan 1y hoat dong cua nha

truong.
Piéu 3. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

DPieu 4. Trudng cac don vi thudc Truong va céc to chirc, ca nhan c6 1ién quan

chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhn: HIEU TRUONG
- Nhu biéu 4;

- Uy ban nhan dén tinh (thay béo c4o);

- S& Giao duc va Pao tao (phdi hop);

- S& Lao dong va TB&XH (phdi hop);

- S& Khoa hoc va Cong nghé (phdi hop);
- Ban Giam hiéu Truong;

- bang Website Truong;

- Luu: VT, KTBBCL.

Lé Tri Khai
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Phu luc

DANH MUC TAI LIEU, QUY TRINH HE THONG QUAN LY
CHAT LUQNG THEO TIEU CHUAN ISO 9001:2015 NAM 2022
CUA TRUONG CAO PANG CONG PONG KON TUM

Ghi

TT Tén tai lidu Mai s ,
s chu

A | MO HINH HE THONG QUAN LY CHAT LUQNG

1 | Mo hinh hé théng quan 1y chét lugng

1.1 | Muc tiéu chét luong MTCL.2022

1.2 | Chinh sach chat lugng CSCL.2022

1.3 | S6 tay chat luong STCL.2022

2 | Huéng dan quén Iy rii ro, co hoi HD.01

3 | Huéng dan danh gia ndi bod HD.02
Hudng dan kiém soat sy KPH va HDKP HD.03

4
B | QUY TRINH QUAN LY HOAT PONG NOI BQ

I | Phong Té chitc can b va Cong tac HSSV

Quy dinh vé quyén han, trach nhiém cua cac don
5 S, . : Qb.01
vi va thu trudng don vi trong Truong
6 | Quy trinh dénh gia két qua rén luyén HSSV QT.03
7 | Quy trinh tuyén dung vién chirc QT.04
8 | Quy trinh danh gia, phan loai vién churc QT.05
9 Quy trinh quy hoach churc danh 1anh dao, quan ly QT.20
cac don vi
II | Phong Nghién ctru khoa hoc va hop tic quoc té
10 Quy‘ .trmh dang ky, tiép va lam viéc vadi doan QT.06
ngoai
III | Phong Dao tao
11 | Quy trinh tuyén sinh Gido duc nghé nghiép QT.01

12 | Quy trinh bién soan/cap nhéat gido trinh dao tao QT.08




TT Tén tai li¢u Ma sb Ghi
: chu

13 | Quy trinh lya chon gido trinh dao tao QT.09

14 | Quy trinh xay dung, thadm dinh, ban hanh CTDT QT.10

15 | Quy trinh xét, cong nhan tot nghiép cho HSSV QT.18

16 Ql%y trinh quan 1y va cap phéap van bang, chung QT.19
chi cho ngudi hoc

17 Quy tr.lAnh danh gia két qua hoc tap cua hoc sinh QT.22
sinh vién

IV | Phong Khao thi va Pam bao chét lwong

18 Quy t{lnh t0 chuc thi két thic hoc phan/mén QT.07
hoc/mo6 dun

V | Phong Hanh chinh — Quaén tri

19 Qu}/ tr}nh quan 1y, str dung, bdo tri va bao dudng OT.23
thiét b1

VI | Phong Ké hoach — Tai vu
Quy trinh quan 1y mua sam va cap phat vat tu

20 thue hanh QT.17

VII | Trung tam Tin hgoc — Ngoai ngir va Thu vién

21 | Quy trinh quan ly phong may tinh QT.16

VIII | Trung tAm Phat trién doanh nghiép va Giéi thiéu viét Iam

22 | Quy trinh khdo sat doanh nghi¢p QT.15
Quy ché khao sat 1ay ¥ kién cac bén lién quan vé

23 A , o QC. 01
hoat dong cua nha truong

24 | Quy trinh khao sat ngudi hoc sau tt nghiép QT.02

IX | Trung tam Thuc nghiém va Cung tung dich vu

75 Quy trinh cho thué dich vu sat hach 1ai xe mo t6 QT.14
hang Al

X | Khoa Sw pham

26 | Quy trinh quan 1y nhom nganh dao tao gido vién QT.11

XI | Khoa Co ban




Quy trinh t6 chirc thuc tap tai co s& cho sinh vién
27 A X A g A A QT.12
nganh, nghé cong tic xa hoi
XII | KhoaY
73 Quy tr.1Anh thuc hanh tai co s y t€ cho hoc sinh, QT.13
sinh vién
XIII | Khoa Ky thuat — Cong nghé
29 | Quy trinh quan 1y xudng QT.21




