UBND TiNH KON TUM CONG HOA XA HQOI CHU NGHIA VIET NAM

TRUONG CAO PANG KON TUM Doc 1ap - Tw do - Hanh phuc
S6: 1763 /QD-CDKT Kon Tum, ngay 26 thang 12 nam 2023
QUYET PINH

ban hanh Chwong trinh dao tao nganh, nghé Tiéng Anh du lich,
trinh d trung cap, lién két dao tao v6i Trung tim GDTX tinh
va Trung tam GDNN-GDTX cac huyén, cap nhat lan thir I1, nam 2023

HIEU TRUONG TRUONG CAO PANG KON TUM

Can cir Quyét dinh s6 635/0P-LDTBXH ngay 16/5/2023 ciia B triedng B
Lao déng — Thiong binh va Xa héi vé viéc doi tén Truong Cao dang Cong dong
Kon Tum thanh Truong Cao diang Kon Tum;

Can cir Quyét dinh s6 1671/0D-LDTBXH ngay 24/10/2017 cia BY triudng
Bé Lao dong — Thwong binh va Xa hoi vé viéc sap nhdp Truong Cao dang Kinh
té — Ky thudt Kon Tum, Truwong Cao dang Sw pham Kon Tum, Trieong Trung cdp
Y té Kon Tum, Truwong Trung cdp nghé Kon Tum thanh Truong Cao ding Céng
déng Kon Tum;,

Can cit Quyét dinh so 339/0D-UBND ngay 26/6/2023 cia Uy ban nhin
dan tinh Kon Tum vé t6 chitc lai Truong Cao diang Céng dong Kon Tum, truc
thuoc Uy ban nhan dan tinh Kon Tum;

Can cir Quyét dinh s6 659/0P-CPKT ngay 14/7/2023 ciia Hidu trudng
Trieong Cao ddang Kon Tum vé viéc ban hanh Quy ché t6 chirc va hoat déng ciia
Trieong Cao dang Kon Tum;

Can cir Quyét dinh s6 275/0D-CDCP ngay 05/4/2023 ciia Hiéu truéng nha
trieong vé viéc ban hanh Quy dinh xdy dung, cdp nhdt, tham dinh va ban hanh
chuwong trinh dao tao; 16 chirc bién soan, liwa chon, tham dinh gido trinh dao tao
trinh d¢ cao dang, trung cdp, so cdp va dao tao dwdi 3 thang;

Can cit Quyét dinh s6 1229/0P-CDKT ngay 22/9/2023 cia Hiéu trudng

Truwong Cao dang Kon Tum vé viéc ban hanh Quy ché dao tao, kiém tra, thi va
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xét cong nhdn tot nghiép cdc nganh, nghé Gido duc nghé nghiép trinh d trung

cdp, cao dang theo phirong thirc tich luy mé dun hodc tin chi;

Can cir Théng bdo sé 908/TB-CPKT ngay 21/12/2023 ciia Truwong Cao
dcfng Kon Tum vé viéc cdp nhdt chwong trinh dao tao nganh, nghé T iéng Anh du
lich, trinh dj trung cdp, lién két ddao tao véi Trung taim GDTX tinh va Trung tim
GDNN-GDTX cac huyén, lan thir I, nam 2023;

Xét dé nghi ciia Truéng khoa Ngoai ngit - Tin hoc va Hoc liéu, Trurdng

phong Quan ly Pao tao.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Chuong trinh dao tao nganh,
nghé Tiéng Anh du lich, trinh d¢ trung cap, lién két dao tao voi Trung tam GDTX
tinh va Trung tdm GDNN-GDTX céac huy¢n, cap nhat lan tht 11, nam 2023 (co

Chuong trinh dao tao kem theo).

Piéu 2. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky va thay thé Quyét
dinh s6 709/QD-CPKT ngay 21/7/2023 ctia Hiéu truong nha truong.

DPiéu 3. Truong cac don vi thudc Truong va céc to chuc, cd nhan co lién

quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: HIEU TRUONG
- Nhu biéu 3;

- Lanh dao Truong;

- Luu: VT, NNTHHL




UBND TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phuc

CHUONG TRINH PAO TAO
(ban hanh kem theo Quyeét dinh so /OD-CDKT ngay 26/12/2023
cua Hiéu truong Truong Cao dang Kon Tum)

Tén nganh, nghé: Tiéng Anh du lich (Travel English)

Ma nganh, nghé: 5220217

Trinh d§ dao tao: Trung cip

Hinh thire dao tao: Chinh quy

Poi twgng tuyén sinh: Tét nghiép THCS va twong dwong trd 1én (danh cho
hoc sinh tai Trung tdim GDTX tinh, Trung tam GDNN-GDTX cac huyén dang ky
theo hoc chuong trinh 9+)

Thoi gian dao tao: 2 nam

A.MUC TIEU PAO TAO

I. Muc tiéu chung

Chuong trinh ddo tao nganh, nghé Tiéng Anh du lich, trinh d6 trung cap
duoc thiét ké nham dao tao ngudi hoc su phat trién toan dién, ¢ tinh than yéu
nuée, yéu nghé du lich; c6 kién thirc nén tang vé tiéng Anh va c6 kha ning st
dung thanh thao tiéng Anh (it nhat twong duong béc 3 theo Khung NLNNVN), co
kién thuc k¥ thuat s6 va k¥ nang co lién quan dé dap tmg nhu ciu x3 hoi trong
thoi dai cong nghi¢p 4.0; cd nang luc hanh nghé Tiéng Anh du lich, c6 dao duc,
c6 ngoai hinh phu hop, strc khoe tdt, c6 trach nhiém nghé nghiép; c6 kha ning
sang tao, thich img v&i méi treong 1am viéc trong bdi canh hoi nhap quéc té; co
nhimg ki ning mém nhu ki ning giao tiép, co hiéu biét vé méi trudng dia phuong,
trong nudc va qudc té ma & d6 tiéng Anh duoc sir dung; tao diéu kién cho ngudi
hoc sau khi hoan thanh khoa hoc c6 kha nang tim viéc lam, tu tao viéc lam trong
linh vuc hoat dong dich vu du lich hodc hoc Ién trinh 6 cao hon.

I1. Muc tiéu cu thé

1. Yéu ciu vé kién thirc

1.1. Pat Trinh d6 tiéng Anh bac 3 (B1) theo Khung ning lyc ngoai ngir Viét
Nam.
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1.2. Phan tich dugc kién thirc co ban va chuyén sau vé khoa hoc du lich,
cac nguyén tic trong cung cp dich vu du lich, cac kién thirc vé cac san pham thu
hit khach du lich, kién thirc vé céc nén van héa khéc nhau ciia Viét Nam va thé
gi61, hoat dong nghién cuu, td chirc, quan ly, diéu hanh kinh doanh du lich va cac
kién thirc vé chién luoc du lich bén viing. Pat duoc trinh do nghiép vu dé hoat
dong c6 hiéu qua trong trong linh vuc du lich.

2. Yéu cau vé ki ning

2.1. Phat huy tinh ty hoc tp nham tiép tuc nang cao kién thirc va ning luc
thuc hanh nghé nghiép, budc dau hinh thanh ning luc tu duy va ning luc nghién
ctru khoa hoc vé cac van dé ngon ngir, dic biét 1a ngdn ngit chuyén nganh.

2.2. Sir dung Tiéng Anh trong giao tiép dat trinh d6 twong dwong bac 3 theo
Khung nang luc ngoai ngir 6 bac dung cho Viét Nam .

2.3. Phat trién cac k¥ ning thuyét trinh, phan tich phé phan, 1am viéc nhom,
nghién ctru lién nganh va k§ nang tranh ludn, nang cao von tir virng, cc k¥ nang
tiéng Anh.

2.4. Phat trién nghé nghiép, biét tu danh gia, tu hoc va tu rén luyén nham
nang cao ning luc ban thin, chat lwong va hiéu qua tir hoc tiéng Anh.

2.5. Ung dung cac k¥ ning tin hoc vao cong viéc dat trinh d6 chuin k¥ nang
st dung dugc cong nghé¢ thong tin co ban tai Thong tu 03/2014/TT-BTTTT ban

hanh ngay 11/03/2014 cua Bo Thong Tin va Truyén thong ban hanh theo trinh do
dao tao.

3. Mirc do tw chu va trach nhiém

3.1. Co ¥ thire t6 chirc ky luat, tac phong cong nghiép va tinh than trach
nhiém cao trong cong vi¢c;

3.2. Ton trong cac tiéu chuan dao duc nghé nghiép;

3.3. Than thién, coi md, san sang phuc vu va bao dam an toan strc khoe,
tinh mang khach du lich;

3.4. C6 tinh than hop tac 1am viéc nhom; thién chi trong tiép nhan ¥ kién
va giai quyét kho khin, vudng méc trong cong viéc;

3.5. Co ¥ thuc tu hoc, tu bdi dudng, trau doi kinh nghiém dé nang cao trinh
dd chuyén mon nghiép vy, thich ing voi sy phat trién cua thuc tién trong linh vuc
hoat dong dich vu du lich;

3.6. Co y thuc trach nhiém trong viéc st dung, bdo quan tai san trong qua
trinh tac nghiép.
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III. Vi tri viéc 1am sau Kkhi tot nghiép

Sau khi tot nghiép, sinh vién trung cip nganh tiéng Anh du lich c6 thé lam
viéc tai cac vi tri sau:

- Nhan vién 1& tan, nhan vién vin phong & cac khach san hodc cac khu
resort;

- Hudng din vién du lich bang tiéng Anh;

- Tro ly cho cac truong bd phan ¢ cac khach san;

- Nhéan vién Marketing cho cac dy an du lich;

- Nhan vién chuyén vé dich vu chdm séc khach hang, nhan vién ban hang,
diéu hanh tour trong cong ty du lich;

- Nhan vién phong vé, dit chd, tiép tan trong cac cong ty du lich, khach san,
cac doanh nghiép c6 sir dung tiéng Anh;

- Quan ly cac homestay;

- Quan 1y hoac nhan vién van phong tai cac cong ty It hanh hodc cac trung
tam van hoa, du lich.

B. KHOI LUQNG KIEN THUC

- S6 lugng mon hoc: 23

- Khéi luong kién thirc toan khoa hoc: 50 tin chi

- Khéi luong cac mén hoc chung: 255 gioy

- Khéi luong cac moén hoc, mé dun chuyén mén: 765 gid

- Khoi luong ly thuyét: 424 ¢i0; thuc hanh, thuc tap, thi nghiém: 551 gio;
kiém tra: 45 gio.

C.NQI DUNG CHUONG TRINH

Thoi gian hoc tap (gio)
Trong do
M3 MH/ | Tén mén hoc/mb Thye hanh/} -
: £ 2 , | thue tap/thi | Thi/
MD dun So6 | Tong Ly oA ‘s <R
, A s z, | nghiém/bai | Kiém
tin | s0gio | thuyet A N
. tap/thao tra
chi A
luan
1 Cac mon hoc 12 | 255 | 94 148 13
chung
51012001 | Gido dyc chinh tri 2 30 15 13 2
51171002 | Phap luat 1 15 9 5 1
51041001 | Gido dyc thé chat 1 30 4 24 2




Thoi gian hoc tap (gio)

Trong do
Mi MH/ | Tén mén hoc/md Thyc hanh/ |
’ A z .| thue tap/thi | Thi/
MbD dun So6 | Tong Ly A s . X
, A s z, | nghiém/bai | Kiém
tin | s0 gio' | thuyét A X
, tap/thao tra
chi n
luan
51043003 | G140 duc Quoc 2 | 45 21 21 3
phong va An ninh
51272001 | Tin hoc 2 45 15 29 ]
51284008 | Tiéng Anh 4 90 30 56 4
I Cacmon hoe, mo | 50| 505 | 33 403 32
dun chuyén mon
1 Cac mon hoc bo 2 45 15 ’8 )
tro
Ung dung CNTT
trong chuyén
51272923 nginh Tidng Ah 2 45 15 28 2
du lich
2 Cacmonhocco | o | o, 63 21 6
s0 bat buoc
51282001 | Tiéng Lao 1 2 30 21 7 2
51282002 | Tiéng Lao 2 2 30 21 7 2
Tiéng Anh Du
51282150 | |- Cong Béng 2 30 21 7 2
Cac mon hoc, mo
3 dun chuyén mén 28 600 231 347 22
bat budc
51282151 | Liéng Anh giao 2 30) 21 7 2
tiép 1
51282152 | Liéng Anh giao 2 | 30 21 7 2
tiép 2
51282153 f‘eng Anhdulich |5 | 50 | o) 7 2
51282154 ;‘eng Anhdulich |, 30 21 7 2
51282156 | 1iéng Anhnha 2 30) 21 7 2
hang 1
51282157 | 1iéng Anhnha 2 | 30 21 7 2
hang 2
51282158 ST;flnlg Anhkhach | 50 ) o) 7 2




Thoi gian hoc tap (gio)
Trong do
M3 MH/ | Tén mén hoc/mé Thye hanh/ -
’ A z .| thue tap/thi | Thi/
MbD dun So6 | Tong Ly A s . X
, A s z, | nghiém/bai | Kiém
tin | s0 gio' | thuyét A X
, tap/thao tra
chi A
luan
51282159 | Liéng Anhkhich 1, 155, 7 2
san 2
Chuyén de Van
51282160 | hoéa — Du lich Tay 2 30 21 7 2
Nguyén
51282036 | Dich Anh — Viét 2 30 21 7 2
51282037 | Dich Viét — Anh 2 30 21 7 2
51286161 | Thuc tap tai co so 6 270 0 270 0
4 Cac mon hoc tuw ) 30 21 7 )
chon
Chon 1 trong 2 mén hoc
51282085 | van Hoa Van 2| 30 | 21 7 2
Minh
51282049 | Giao thoa Van Hoa | 2 30 21 7 2
Tong cong 50 | 1020 | 424 551 45

D. HUONG DAN SU DUNG CHUONG TRINH

I. CAC MON HQC CHUNG THUC HIEN THEO QUY PINH CUA
BQ LAO PONG - THUONG BINH VA XA HOI

Mon hoc Gido duc Chinh tri thuc hién theo Thong tu sb 24/2018/TT-
BLDTBXH ngay 06/12/2018 cua B truéng Bo Lao dong - Thuong binh va Xa
ho1 ban hanh Chuong trinh mén hoc Giao duc Chinh tri thudc khdi cac mon hoc
chung trong chuong trinh dao tao trinh d6 trung cap, trinh do cao dang.

Mon hoc Phap luat thyc hién theo Thong tu s6 13/2018/TT-BLDTBXH
ngay 26/09/2018 cua B truong Bo Lao dong - Thuong binh va Xa hdi ban hanh
chuong trinh mén hoc Phép luat thuc khdi cac mon hoc chung trong chwong trinh
dao tao trinh do trung cép, trinh d¢ cao déng.

Mo6n hoc Tin hoc thuc hién theo Thong tu $611/2018/TT-BLDTBXH ngay
26/09/2018 cua BO truéng Bo Lao dong - Thuong binh va Xa hdi ban hanh
chuong trinh mén hoc Tin hoc thudc khdi cac mén hoc chung trong chuong trinh
dao tao trinh do trung cép, trinh do cao déng.

Moén hoc Gido duc thé chit thuc hién theo Thong tu sé 12/2018/TT-
BLDTBXH ngay 26/09/2008 cua B truéng Bo Lao dong - Thuong binh va Xa
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ho1 ban hanh chuong trinh mén hoc Gido duc thé chét thudc khdi cac mén hoc
chung trong chuong trinh d3o tao trinh d6 trung cép, trinh do cao dang.

Mon hoc Gido duc qudc phong va an ninh thyc hién theo Thong tu s6
10/2018/TT-BLDTBXH ngay 26/09/2018 cta Bo truéng Bo Lao dong - Thuong
binh va X4 hoi ban hanh chuong trinh mén hoc Qudc phong va An ninh thudc
khdi cac mon hoc chung trong chuong trinh dao tao trinh do trung cép, trinh do
cao dang.

Mon hoc Tiéng Anh thyc hién theo Thong tu s6 03/2019/TT-BLDTBXH
ngay 17/01/2019 cua Bo truong Bo Lao dong Thuong binh va Xa hoi ban hanh
chuong trinh mén hoc Tiéng Anh thudc khéi cac mén hoc chung trong chuong
trinh ddo tao trinh do trung cap, trinh d6 cao dang.

II. HUONG DAN XAC PINH NOI DUNG VA THOI GIAN CHO
CAC HOAT PONG NGOAI KHOA

TT N¢i dung Thoi gian

1. | Thé duc, thé thao BO tri linh hoat ngoai gio hoc
Van héa, van nghé
2. | Qua céac phuong tién thong tin dai | Ngoai gio hoc hang ngay
chung sinh hoat tap thé

Hoat dong thw vién

Ngoai gid hoc, hoc sinh ¢ thé dén

. A . \ . .. | Tat ca cac ngay lam viéc
3 thu vién doc sach va tham khao tai gay Vie
li¢u ctia nha truong
Doan thanh nién t6 chirc cac phong
. . eae o n o x " trao thé duc thé thao, van nghé, dé
Vui choi, giai tri va cac hoat dong N v 1% 14 g 1o As
4. o chao mung cac ngay 1€ 16n; cac budi

doan thé giao luu, cac budi sinh hoat dinh ky

hang thang/lan.
Theo thoi gian bo tri cia gido vién
va yéu cau cua mon hoc

5. | Tham quan hoc tip thue té

II. HUONG DAN TO CHUC KIEM TRA HET MON HQC, MO PUN

1. Cudi mdi hoc ky, nha trudng t6 chirc mot ky thi chinh va mét ky thi phu
dé thi két thuc mon hoc, md dun; ky thi phu dugc t6 chiic cho nguoi hoc chua du
thi két thuc mén hoc, mé dun hodc ¢c6 mén hoc, md dun c6 diém chua dat yéu cau
& ky thi chinh; ngoai ra, c6 thé t6 chirc thi két thuc mén hoc, mé dun vao thoi
diém khac cho nguoi hoc du diéu kién du thi.

2. Hinh thire thi két thuc mon hoc, md dun c6 thé 1a thi viét, vin dap, trac
nghiém, thyc hanh, bai tap 16n, tiéu luan, bao vé két qua thuc tap theo chuyén dé
hoic két hop giita cac hinh thirc trén.
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3. Thoi gian 1am bai thi két thac mon hoc, mé dun déi voi mdi bai thi viét
tir 60 dén 120 phut, thoi gian 1am bai thi d6i véi hinh thirc thi van dap tir 5 dén 20
phut/nguoi hoc; thoi gian 1am bai thi d6i voi hinh thirc thi tric nghiém tir 45 dén
90 phut; thoi gian 1am bai thi dbi v6i hinh thuc thi thuc hanh, bai tap 16n, tiéu
luén, bao vé két qua thuc tap theo chuyén dé hodc két hop gitta mot hoac nhiéu
cac hinh thire trén c6 thoi gian thyuce hién tir 2 dén 8 gio/ngudi hoc.

4. Khoa chuyén mon c6 trach nhiém: Thong bao lich thi cta ky thi chinh
trude ky thi it nhat 2 tudn theo thoi gian cua tién do dao tao; lich thi cua cac ky
thi phu phai duoc thong bao trudce ky thi it nhat 1 tudn, cham nhét 13 tuan dau cua
hoc ky tiép theo hoic trong hoc ky ctia hoc ky cudi theo tién do dao tao. Trong ky
thi, timg mén hoc, mé dun dugc td chirc thi riéng biét, khong bd tri thi ghép mot
s6 mon hoc, md dun trong cung mat budi thi cia mot nguoi hoc.

5. Thoi gian danh cho 6n thi mdi moén hoc, mdé dun duogc thuc hién trong
pham vi gio day dugc phan bo theo chuong trinh ddo tao: Thoi gian 6n thi dugc
khuyén khich thyc hién theo ty 1¢ thuan véi sé gid cia mon hoc, mé dun do6 va
bao dam it nhat 1a 1/2 ngay on thi cho 15 gid hoc 1y thuyét trén 16p, 30 gio hoc
thuc hanh, thyc tdp nhung khong qua 3 ngay/1 mén thi; tit ca cac moén hoc, mo
dun, khoa chuyén mén bd tri nha gido huéng dan 6n thi ¢dam bao 1 tin chi hudng
dan on thi khong qua 1 gio d6i véi mon hoc 1y thuyét va 2 gio dbi véi cac mon
hoc, m6 dun thuc hanh, thyc tap; dé cuong On thi phai dugc cong bd cho nguoi
hoc ngay khi bat dau t6 chirc on thi.

6. Danh sach nguoi hoc du diéu kién du thi, khong du diéu kién du thi c6
néu rd 1y do phai dugc cong bd cong khai trude ngay thi moén hoc, mé dun it nhat
5ngay lam viéc; danh sach phong thi, dia diém thi phai duoc cong khai trudc ngay
thi két thiic mén hoc, mé dun tir 1 - 2 ngdy lam viéc.

7. DB6i v6i hinh thire thi viét, mdi phong thi phai bd tri it nhat hai nha gido
coi thi va khong b tri qua 50 nguoi hoc duy thi; ngudi hoc du thi phai duge bb tri
theo s6 bao danh; phong Khao thi va Quan 1y chat luong trinh Hiéu trudng quyét
dinh viéc b tri phong thi hoac dia diém thi va céc ndi dung lién quan khac; bai
thi, van ban lién quan va két qua thi duoc luu trir tai phong Khao thi va Quan 1y
chét luong; nha gido thyc hién céng tac nhap diém thi vao phan mém quan ly dao
tao, nop danh sach nguoi hoc thi va bang diém tong két mén hoc, mé dun vé
phong Khao thi va Quan 1y chat luong dé thyuc hién quan 1y, kiém tra.

8. Bao dam tit ca nhitng ngudi tham gia ky thi phai dugc phd bién vé& quyén
han, nhi¢m vy, nghia vu cia minh trong ky thi; tat ca cac phién hop lién quan dén
ky thi, viéc bdc thiam dé thi, ban giao dé thi, bai thi, diém thi phai duoc ghi lai
bang bién ban.
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9. Hinh thtrc thi, thoti gian lam bai, diéu kién thi két thic mdn hoc, mod dun
phai dugc quy dinh trong chuong trinh mén hoc, mo dun.

IV. HUONG DAN XET CONG NHAN TOT NGHIEP

Thyc hién theo Quyét dinh s6 1229/QD-CPKT ngay 22/9/2023 cta Hiéu
truong nha trudng vé ban hanh Quy ché dao tao, kiém tra, thi va xét cong nhan
t6t nghiép cac nganh, nghé Gido duc nghé nghiép trinh do trung cp, cao ding
theo phuong thuc tich lily mo-dun hodc tin chi.

V.CAC CHU Y KHAC

1. Vé dia diém dao tao: Puogc thuc hién tai cac co s& lién két dao tao ddi
v6i cac ndi dung 1y thuyét, thuc hanh theo ké hoach dao tao. Déi véi cac moé dun
chuyén mén nganh, nghé nha truong xay dung ké hoach thuc hanh tai cac co s
san xuat, doanh nghiép trén dia ban tinh, qua d6 giup nguoi hoc timg bude tiép
can véi thyc té, nang cao k¥ nang nghé nghiép.

2. Trong chuong trinh dao tao cac mon hoc, mo dun dugc thiét ké nham tao
diéu kién cho hoc sinh c6 thé tiép tuc theo hoc lién thong dé nang cao trinh do sau

khi ra truong.
E. PIEU KIEN THUC HIEN CHUONG TRINH

1. Dgi ngii nha gido tham gia giang day

Trinh d9 | Trinn | Monhec,
chuvén mon Trinh d¢ dé k¢ mo dun
TT | Ho va tén nha giao y R nghiép vu % y dwgc phan
dwgc dao nang A -
su pham >~ | cong giang
tao nghé
day
- Tiéng Anh
1 | Gia Tén Viét NTIéiCnSI& NVSP GV du lich,
- & o &' | pH,CP Tiéng Anh
giao tiep
- Tiéng Anh
Thac si .
X oLt w g ~ . | NVSPGV du lich
2 | HO6 Thi Mai Lan Ng;)‘rrl1 Irllgu: PH, CP Tiéng Anh
giao tiép
Thac s1 Li . X
3 Nguyén Thi Thu Luan & NVSP GV Tlgg%iglnh
Hoai PPDH Tiéng | PH, Cb céﬁg
Anh v b
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Trinh d¢ | Trinn | Monhoc,
chuvén m%)n Trinh d¢ d6 k¢ mo dun
TT | Ho va tén nha giao y \ nghiép vu % Y dwgc phan
dwgc dao nang A -
su pham > | cong giang
tao nghé
day
Tiéng Anh
giao tiep
N Thac si Li Tiéng Anh
4 Nguyén Thi Lan Luan & NVSP GV khg’lch san,
Phuong PPDH Tiéng | PH, Cb Tiéng Anh
Anh du lich
oA Tiéng Lao
X o Canhan | NVSP GV r
5 | Neuyen Tue Tiéng Anh | PH, CD Nghe, Noi,
Poc, Viét
Tiéng Anh
Canhan | NVSP GV nha hang
6 | LuongLyLan Tiéng Anh | DH, CP Nghe, N&j,
boc, Viét
Thac si Li Tiéng Anh
- Thach Thi  Hai Luin & NVSP GV Du lich,
Huyén PPDH Tiéng | PH, Cb Vian Hoa
Anh Van Minh
Chuyén de
Nghiém Thi Thu| . D4¢ST | NyspGv van hoa du
8 Hoai Ngobn ngir PH. CD lich, Tiéng
hoc ’ Anh du
lich
Thac s1 Li Giao thoa
- Luan & NVSP GV van hoa,
9 |Truong ThiHitu | oy 1ighs | BH, CD Neghe, Dich
Anh Viét-Anh
Thac s1 Li Dich Vi§t-
g T Luén & NVSP GV Anh, Tiéng
10| Luu Thi Thay Hien | pppiéno | pH, CB Anh giao
Anh tiép
Thac si Dich Anh-
A At T ~ . |NVSPGV Viét, Tieng
11 | Lé Thi Hoang Lan Ngobn ngir BH, CP Anh giao
Anh . %
t1ep
- A Ung dung
Ngo Thi Phuong| P21 Inyspagy| B&3 | oXrr
12 Dun Khoa hoc PH. CD nghé chuven
& May tinh ’ CNTT J
nganh

2. Co sé vt chit, thiét bi dao tao




a) Phong hoc, thuc hanh va cac loai thiét bi, may moéc hi¢n co:

- Phong Lab (Nghe, Nhin)

10

TT Tén, Loai tai sin PVT S6 lwong |  Ghi chi
1 May vi tinh Bo 32
2 | May chiéu Bo 1
3 May quét Chiéc 1
4 | Thiét bj luu trir Chiéc 1
5 May in Chiéc 1
6 Puong truyén Internet Duong 1
7 | Hé thong mang LAN Bo 1
8 Bo phan mém vin phong Bo 1
9 Bo gb tiéng Viét Unikey Bo 1
10 Phan mém diét Virus Bo 1
11 Phan mém quén 1y 16p hoc Bo 1
12 Phan mém hoc ngoai ngir Bo 1
13 Tai nghe Bo 32

- Phong Chuyén Dung Hoc Ngoai Ngit (Phong C313)

T | Tén, Loai tai san bVvT S6 lwong Ghi chu

T
Tivi mam hinh phang twong tac

1 cong nghé¢ Chau au 4K- kich B6 01
thuoc 75" Android Based i
Interactive Flat Panel Displays

) Hé tl.16nAg chan man hinh tuong Bo 01

tac di dong

3 BC)Aﬁm t}Alanh tro gidng di dong Bo 01

khong day

4 Miéy tinh xach tay: Acer B6 01

Travelmate TMP215-53-563Z i

5 | Ban gido vién Cai 01

6 Gh,é ném xoay giao vién Hoa Céi 01
phit____
Ghé gap lién ban hoc vién- .

/ Khung inox hoa phét G04B Cai 30
Bo phan mém day hoc tiéng
Anh danh cho cao déng, dai

8 | hoc: bd phﬁn mém I-Discover Bo 01
kém theo 800 cudn gido trinh
(trinh d§ A1, A2, B1)

b) Co s¢ thuc hanh, thuc tap
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TT| Co sé thuc hanh, thuc dp | Pon vitinh | >0 Ghi chu
lwgng
Trung Tam Ngoai Ngir
Trung Tam Ngoai Ngit Smart H¢ | Hoc vién 220
1 | Thong Anh Ngir Cleverlearn Viét
Nam (528, duong Hung Vuong,
Kon Tum)
Trung Tam Ngoai Ngit Hello | Hoc vién 320
2 | English (199, duong Tran Phuy,
Kon Tum)
Khich san, homestay
Khach san Konklor (38, Bac Kan, Phong 50
3 |thanh phd Kon Tum, tinh Kon
Tum)
Homestay- Home sweet home xa Phong 7
4 | (Dak Bla, thanh phé Kon Tum,
tinh Kon Tum)
3. Thu vién va hoc liéu (gido trinh, sdch, tai liéu tham khdo, phan mém may
tinh...).

- 2 thu vién truyén thong phuc vu ban doc muon tra sach vdi cac dau sach

chuyén nganh duoc cap nhat, bdé sung méi hang nam.

- Thu vién sé: https:/thuvienso.ktcc.edu.vn/

HIEU TRUONG
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Anh (English)

Ma mon hgc: 51284008

Thoi gian thuwe hién: 90 gid (Iy thuyét: 30 gid; thuc hanh, thao luan, bai
tap: 56 gio; kiém tra: 4 gio)

A. VI TRi, TINH CHAT MON HQC

I. Vi tri: La mon hoc Tiéng Anh co ban trong chuong trinh dao tao trinh

d6 trung cp.

IL. Tinh chit: La mon hoc bét budc trong chuong trinh dao tao trinh do

trung cép.

B. MUC TIEU MON HQC

I. V& kién thire

1. Trinh bay duogc céac kién thire ngit phap: cac thi, mau ciu, tir ving, cic
chu dé bai doc trong tai liéu.

2. M6 ta duge cac dé tai c6 lién quan dén cudc séng hang ngay.

3. Phan biét cac thi co ban trong tiéng Anh.

II. Vé K¥ niing

1. Thyc hanh cac k¥ ning giao tiép nhu nghe, néi, doc, viét vé cac chu dé
quen thudc hang ngay.

2. Van dung mot sb kién thirc ngit phap va tir vung dé giao tiép, dong thoi
phat trién k¥ nang giao tiép linh hoat, c6 kha ning doc bao, tai lidu va viét vé cha
dé c6 lién quan.

III. V& niing hre tw chii va trach nhiém

1. C6 y thuc tu giac trong hoc tap va nghién ctru; tich cuc hoc tap theo

nhom, hoc tap trén 16p dé thuc hi¢n cac y€u cau, nhiém vu cua hoc phan.
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2. C6 phuong phap hoc tap khoa hoc, rén luyén cac k¥ nang va trau doi kién
thure.
C.NOI DUNG MON HOC:
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian

S6
TT

Thue
hanh,
bai tap

Tén chwong muc Tong | Ly

SO thuyét tra

i-Discover 1

Module: Starter (1)
1. The alphabet

. Asking about names
. Cardinal numbers

. Asking about addresses 2 1 1
. Ordinal numbers
. Vocabulary

. Grammar

. Colors

01N N WD

Module 1: People around the world (1)
1. Vocabulary: Countries & Nationalities
2. Sports & Hobbies

2.1. Vocabulary

2.2. Grammar: The verb to be
(affirmative)

2.3. Listening & Reading

2.4. Speaking

2.5. Writing

3. Jobs

3.1. Vocabulary & Listening

3.2. Grammar: The verb to be (negative
2 | & questions) 13 4 9
3.3. Subject pronouns/ Possessive
adjectives

3.4. Reading & Writing

4. Culture Corner

4.1. Days and months

4.2. Reading & Listening

4.3. Writing

5. Everyday English

5.1. Introductions & Greetings

5.2. Greetings/ Saying goodbye

5.3 Pronunciation: th /6/ /d/

6. Appearances
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6.1. Vocabulary: Physical appearance
6.2. Grammar: Have

6.3. Reading

6.4. Listening & Speaking

6.5. Writing

7. Skills

7.1. Can (Ability)

7.2. Asking questions

7.3. Intonation in questions

7.4. Listening & Speaking

8. Writing

8.1. Informal emails

8.2. Writing ( an informal email)
9. Cross-Curricular: Geography
World Landmarks

Test 1

Module 2: East, West, Home’s Best (1)
1.Vocabulary: Room in a house

2. The Nautilus House

2.1. Vocabulary: Houses

2.2. Grammar: There is/There are
2.3. Listening & Reading

2.4. Speaking & Writing

3. In my house

3.1. Vocabulary: Appliances

3.2. Reading

3.3. Grammar:

3.3.1. Plurals

3.3.2. This/That - These/Those
3.3.3. Prepositions of place

3.4. Talking about position
Speaking & Writing

4. Culture Corner

4.1. Reading & Listening

4.2. Writing

5. Everyday English

5.1. Viewing a house

5.2. Pronunciation

5.3. Speaking

6. Special Places

6.1. Vocabulary: Geographical features
6.2. Reading and Listening

6.3. Speaking & Writing

7. Skills

7.1. Vocabulary: Places in an area

14
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7.2. Listening

7.3. The Imperative

7.4. Speaking: Giving directions

8. Writing

8.1. An email to a pen-friends

8.2. Writing (an informal email about
your house)

9. Cross-Curricular: Art & Design
Listening & Reading

Module 3: Day after day (1)

1. Vocabulary: Free-time Activities
2. Daily routines

2.1. Vocabulary

2.2. Reading

2.3. Grammar:  Simple  present
(affirmative)

2.4. Speaking & Writing

3. Work days

3.1. Vocabulary & Reading

3.2. Grammar:

3.2.1. Simple present (negative/
questions)

3.2.2. Prepositions of time

3.3. Speaking

3.3.1. Adverbs of frequency
3.4. Writing

4. Culture Corner

5. Everyday English

5.1. Asking for/Telling the time
5.2. Making arrangements

5.3. Pronunciation

5.4. Speaking

6. True Friends

6.1. Vocabulary: Animals

6.2. Reading & speaking

6.3. Writing

7. Skills

7.1. Listening & Speaking

8. Writing

8.1. An email giving news

8.2. Writing ( an email giving news)
9. Cross-Curricular: Science

14

6

Test 2

i-Discover 2
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Module 1: Home and away (2)
1.Vocabulary: Adjectives

2. In the streets

2.1. Vocabulary: Features of a town/city
2.2. Listening & Reading

2.3. Grammar: Prepositions of movement
2.4. Speaking and Writing

3. Places

3.1. Vocabulary: Types of us housing
3.2. Reading

3.3.  Grammar: Comparative &
Superlative

3.4. Speaking

3.5. Writing

4. Culture Corner

5. Everyday English

5.1. Buying a ticket

5.2. Pronunciation: /s/, /[/, /d3/, /t[/

5.3. Speaking

6. Survival

6.1. Vocabulary

6.2. Reading & Speaking

6.3. Grammar: Can - Can’t - Could -
(don’t) have to - Must - Must not

6.4. Writing

7. Skills

7.1. Vocabulary: Home & Chores

7.2. Listening

7.3. Speaking

8. Writing

8.1. An informal e-mail of advice

8.2. Should

8.3. Writing (an information e-mail of
advice)

9. Cross-Curricular: Citizenship

14

Module 2: Come rain or shine (2)

1. On the go

1.1. Vocabulary

1.2.  Grammar: Present progressive
(affirmative)

1.3. Pronunciation

1.4. Listening

1.5. Reading

1.6. Speaking & Writing

2. Shopping time

14
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2.1. Vocabulary

2.2. Reading

2.3. Grammar: Present progressive
(negative & questions)

2.4. Simple present vs. present
progressive

2.5. Speaking & Writing

3. Culture Corner

4. Everyday English

4.1. Buying drinks and snacks

4.2. Pronunciation

4.3. Speaking

5. Weekend markets

5.1. Vocabulary: Market products

5.2. Reading

5.3. Grammar: Can — Must

5.4. Listening

5.5. Speaking & Writing

6. Skills

6.1. Vocabulary: Festivals & celebrations
6.2. Listening

6.3. Speaking: Making suggestions

7. Writing

7.1. A postcard from a festival

7.2. Object pronoun

7.3. Writing (a postcard from a festival)
8. Cross-Curricular: Geography

Test 3

10

Module 3: Life in the past (2)

1. Vocabulary: Places

2. Long ago

2.1. Vocabulary: Places in a town

2.2. Grammar: Was/Were

2.3. Listening & Reading

2.4. Grammar: had (simple past of to
have)

2.5. Speaking & Writing

3. Ancient Civilizations

3.1. Listening & Reading

3.2. Grammar: Could (simple past of can)
3.3. Listening

3.4. Simple past (regular verbs)

3.5. Speaking

4. Culture Corner

5. Everyday English

15

10
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5.1. Talk about childhood memories
5.2. Pronunciation — minimal pairs

5.3. Speaking

6. Lost Cities

6.1. Listening & Reading

6.2. Vocabulary: Structures; Adjectives
6.3. Grammar: Simple past (irregular
verbs)

6.4. Speaking & Writing

7. Skills

7.1. Vocabulary: Movies

7.2. Listening

7.3. Speaking: Talking about movies

8. Writing

8.1. An email about amovie

8.2. Recommending

8.3. Writing (an informal email)

9. Cross-Curricular: History

11

Test 4

1

Tong Cong

90

30

56

NOI DUNG CHI TIET

i-Discover 1

MODULE: STARTER
(Thoi gian: 02 gio)

I. MUC TIEU

1. Nhan dién bang chir cai, soO dém va s6 thir ty. Thyc hanh dugc cdc mau
hoi thoai ngan lién quan dén cac thong tin ca nhan (tén, tudi, dia chi, s6 dién thoai).

Liét ké va sir dung mao tir (a/an), trinh bay cdc moén hoc va mau sac.

2. Van dung linh hoat cac cau truc ngt phap, cdc mau cau vao cac tinh
huong giao ti€p dé phat trién cac k¥ ndng nghe, noi, doc, viét.

3. Tich cyc hoat dong theo ca nhan, cap, nhoém, tham gia thao luan tai 16p

va cac hoat dong ngoai khoa dugc giao.

II. NOI DUNG

1. The alphabet

2. Asking about names

3. Cardinal numbers

4. Asking about addresses
5. Ordinal numbers

6. Vocabulary
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7. Grammar
8. Colors

MODULE 1: PEOPLE AROUND THE WORLD
(Thoi gian: 13 gio)

I. MUC TIEU

1. Trinh bay cac hinh thirc thi Hi¢n tai don cta dong tur to be, have va can
(noi vé kha nang), dai tir nhan xung va tinh tur s¢ hiru; néu dugce cac tur lién quan
den tén mot sd nude, qudc tich, nghé nghiép, md ta ngoai hinh, cac ngay trong
tuan, cac thang va nhiing hoat dong.

2. Phat trién ki ning nghe, ndi, doc, viét du6i nhiéu dang va chi dé khac
nhau; giao tiép chao hoi va no1 tam biét, gioi thiéu thong tin vé ban than va nguoi
khac. Viét email cho ban bé.

3. Tich cyc hop tac trong hoc tap, phat huy tinh than sang tao va ham hoc
héi, trau doi1 kién thirc van hoa, xa hoi.

II. NOI DUNG

1. Vocabulary: Countries & Nationalities

2. Sports & Hobbies

2.1. Vocabulary

2.2. Grammar: The verb to be (affirmative)

2.3. Listening & Reading

2.4. Speaking

2.5. Writing

3. Jobs

3.1. Vocabulary & Listening

3.2. Grammar: The verb to be (negative & questions)

3.3. Subject pronouns/ Possessive adjectives

3.4. Reading & Writing

4. Culture Corner

4.1. Days and months

4.2. Reading & Listening

4.3. Writing

5. Everyday English

5.1. Introductions & Greetings

5.2. Greetings/ Saying goodbye

5.3 Pronunciation: th /0//0/
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6. Appearances
6.1. Vocabulary: Physical appearance
6.2. Grammar: Have
6.3. Reading
6.4. Listening & Speaking
6.5. Writing
7. Skills
7.1. Can (Ability)
7.2. Asking questions
7.3. Intonation in questions
7.4. Listening & Speaking
8. Writing
8.1. Informal emails
8.2. Writing ( an informal email)
9. Cross-Curricular: Geography
World Landmarks

MODULE 2: EAST, WEST, HOME’S BEST
(Thoi gian: 14 gio)

I. MUC TIEU

1. Liét k& dugc cic hinh thiuc ciu tric there is/there are, this/that-
these/those, danh tir sO nhiéu, gioi tir chi noi chon. Mo ta dugc cac do dung gia
dung, cac phong trong nha.

2. Viét email cho ban vé ngdi nha ctia minh.
3. Phat huy tinh than ty hoc, sang tao va ham hoc hoi, trau doi kién thirc.
II. NOI DUNG

1. Vocabulary: Room in a house

2. The Nautilus House

2.1. Vocabulary: Houses

2.2. Grammar: There is/There are

2.3. Listening & Reading

2.4. Speaking & Writing

3. In my house

3.1. Vocabulary: Appliances

3.2. Reading
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3.3. Grammar
3.3.1. Plurals
3.3.2. This/That - These/Those
3.3.3. Prepositions of place
3.4. Talking about position
Speaking & Writing
4. Culture Corner
4.1. Reading & Listening
4.2. Writing
5. Everyday English
5.1. Viewing a house
5.2. Pronunciation
5.3. Speaking
6. Special Places
6.1. Vocabulary: Geographical features
6.2. Reading and Listening
6.3. Speaking & Writing
7. Skills
7.1. Vocabulary: Places in an area
7.2. Listening
7.3. The Imperative
7.4. Speaking: Giving directions
8. Writing
8.1. An email to a pen-friends
8.2. Writing (an informal email about your house)
9. Cross-Curricular: Art & Design
Listening & Reading

MODULE 3: DAY AFTER DAY
(Thoi gian: 14 gio)
I. MUC TIEU
1. Liét ké duoc cac hinh thire ciia thi hién tai don ¢ céc thé khang dinh, phu
dinh va nghi van. Trinh bay dugc céc trang tur chi t‘é}n suﬁt,‘nhﬁ’ng lién tir no1, cach
noi ngay gio voi gioi tir chi thoi gian. Mo rong von tir vé cac hoat dong thuong
ngay, thoi gian ranh ro1; néu dugc tén mdt s6 dong vat.
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2. Thue hanh t6t cac k¥ ning giao tiép nhu nghe, noi, doc, viét. Str dung
von tur vung va cac cau tric ngir phap dé mo ta cac hoat dong thuong ngay. Viét
email cung cap tin

3. Tich cuc hop tac trong hoc tap, co y thirc van dung cac kién thirc d3 hoc
dé tu nang cao trinh do ban than va lam viéc hi¢u qua.

II. NOI DUNG

1. Vocabulary

Free-time Activities

2. Daily routines

2.1. Vocabulary

2.2. Reading

2.3. Grammar: Simple present (affirmative)
2.4. Speaking & Writing

3. Work days

Vocabulary & Reading

3.2. Grammar:

3.2.1. Simple present (negative/ questions)
3.2.2. Prepositions of time

3.3. Speaking

Adverbs of frequency

3.4. Writing

4. Culture Corner

5. Everyday English

5.1. Asking for/Telling the time
5.2.Making arrangements

5.3. Pronunciation:

5.4. Speaking

6. True Friends

6.1. Vocabulary: Animals

6.2. Reading & speaking

6.3. Writing

7. Skills

Listening & Speaking

8. Writing
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8.1. An email giving news
8.2. Writing ( an email giving news)
9. Cross-Curricular: Science
i-Discover 2

MODULE 1: HOME AND AWAY
(Thoi gian: 14 gio)

I. MUC TIEU

1. Nhan dién hinh thitc c4u trac so sanh hon va so sanh nhét cua tinh ti,
gi6i tir chuyén dong, dong tir khiém khuyét (Can - Can’t - Could - (don’t) have to
- Must - Must not; should). Liét ké dugc cac tir vé cac loai nha &, viéc nha, tinh
tir mo ta dia diém, dic diém cua thi tran/thanh phd, phuong tién giao thong.

2. Viét e-mail than mat dé cho 101 khuyén.

3. Ty giac tich cuc hoc tap dé nang cao trinh d9. Co thé 1am viéc doc 1ap
hodc tham gia thdo luén tai 16p hoac cac hoat dong khac.

II. NOI DUNG

1. Vocabulary

Adjectives

2. In the streets

2.1. Vocabulary: Features of a town/city
2.2. Listening & Reading

2.3. Grammar: Prepositions of movement
2.4. Speaking and Writing

3. Places

3.1. Vocabulary: Types of us housing

3.2. Reading

3.3. Grammar: Comparative & Superlative
3.4. Speaking

3.5. Writing

4. Culture Corner

5. Everyday English

5.1. Buying a ticket

5.2. Pronunciation: /s/, /J/, /d3/, /tf/

5.3. Speaking

6. Survival
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6.1. Vocabulary
6.2. Reading & Speaking
6.3. Grammar: Can - Can’t - Could - (don’t) have to - Must - Must not
6.4. Writing
7. Skills
7.1. Vocabulary: Home & Chores
7.2. Listening
7.3. Speaking
8. Writing
8.1. An informal e-mail of advice
8.2. Should
8.3. Writing (an information e-mail of advice)

9. Cross-Curricular: Citizenship

MODULE 2: COME RAIN OR SHINE
(Thoi gian: 14 gio)

I. MUC TIEU

1. Nhén dién hinh thire thi hién tai tiép dién va hién tai don & cac thé khang
dinh, phu dinh va nghi vén; dong tir tinh thai (must — can), dai tir tan ngir. Liét ké
dugc von tur vé thoi tiét, mua, hoat dong ky nghi, quan 4o, cac loai thirc dn nhe va
d6 udng, san pham thi truong, 18 hoi.

2. Thyuc hanh tot cac ky nang giao tiép nhu nghe, noi, doc, viét. Van dung
von tlr vung va cac cau trac ngir phap dé mo ta thoi tiét, ky nghi, 18 hoi. Viét buu
thiép.

3. Tich cuc hop tac trong hoc tap, phat huy tinh than ty hoc va ham hoc hoi,
y thirc trach nhiém.

I1. Ngi dung:

1. On the go

1.1. Vocabulary

1.2. Grammar: Present progressive (affirmative)
1.3. Pronunciation

1.4. Listening

L.5. Reading

1.6. Speaking & Writing

2. Shopping time



26
2.1. Vocabulary
2.2. Reading
2.3. Grammar: Present progressive (negative & questions)
2.4. Simple present vs. present progressive
2.5. Speaking & Writing
3. Culture Corner
4. Everyday English
4.1. Buying drinks and snacks
4.2. Pronunciation
4.3. Speaking
5. Weekend markets
5.1. Vocabulary: Market products
5.2. Reading
5.3. Grammar: Can — Must
5.4. Listening
5.5. Speaking & Writing
6. Skills
6.1. Vocabulary: Festivals & celebrations
6.2. Listening
6.3. Speaking: Making suggestions
7. Writing
7.1. A postcard from a festival
7.2. Object pronoun
7.3. Writing (a postcard from a festival)
8. Cross-Curricular: Geography

MODULE 3: LIFE IN THE PAST
(Thoi gian: 15 gio)

I. MUC TIEU

1. Liét k€ duoc cac hinh thie cua thi Qua khir don cua dong tu be, can,
have & cac thé khang dinh, phu dinh va nghi van; qua khtr don cua dong tir c6 qui
tac va bat qui tic. Néu dugc céc tir vé nhitng dia diém, cac nén van minh co dai,
hoat dong trong qua khw, cac loai phim, ky trc ca nhan. Noi vé nhiing ky niém
thoi tho 4u.
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2. Phat trién cac k¥ ning giao tiép nhu nghe, néi, doc, viét. Van dung von
tr vung va cac cau truc nglr phdp dé noi cac hoat dong minh da trai qua. Viet
email cho ban gidi thi¢u phim minh da xem.

3. Tu giac tich cuc hoc tap dé nang cao trinh d¢ .
II. NOI DUNG

1. Vocabulary: Places

2. Long ago

2.1. Vocabulary: Places in a town

2.2. Grammar: Was/Were

2.3. Listening & Reading

2.4. Grammar: had (simple past of to have)
2.5. Speaking & Writing

3. Ancient Civilizations

3.1. Listening & Reading

3.2. Grammar: Could (simple past of can)
3.3. Listening

3.4. Simple past (regular verbs)

3.5. Speaking

4. Culture Corner

5. Everyday English

5.1. Talk about childhood memories

5.2. Pronunciation — minimal pairs

5.3. Speaking

6. Lost Cities

6.1. Listening & Reading

6.2. Vocabulary: Structures; Adjectives
6.3. Grammar: Simple past (irregular verbs)
6.4. Speaking & Writing

7. Skills

7.1. Vocabulary: Movies

7.2. Listening

7.3. Speaking: Talking about movies

8. Writing
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8.1. An email about a movie
8.2. Recommending
8.3. Writing (an informal email)
9. Cross-Curricular: History
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hgc chuyén mén hoa/nha xwéng: Nguodi hoc dugce hoc trong 16p

hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa, TV

I11. Hoc li€éu, dung cu, nguyén vat li€éu: Gido trinh, tai liéu tham khao
IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. Kién thirc:

Danh gia thong qua bai kiém tra trac nghiém va tu luan, sinh vién can nam

duoc nhiing kién thirc co ban sau:

- Nhan dién cac hinh thirc cta thi Hién Tai Pon va Hién Tai Tiép Dién, Qua

Kht Pon véi dong tir quy tic va dong tur bét quy tic, so sanh hon va so sanh nht.
Céc gidi tir chi thoi gian va not chon cac lién tur trong cau va cum dong tur, dong
tir v6i gidi tir pht hop. Tir vung vé cude song hang ngay va xa hoi.

luan.

ky.

- M6 ta tranh va nha, viét email cho nguoi than, ban be.
2. Ky nang:

Panh gia ky ning cua nguoi hoc thong qua cc bai tap tric nghiém va tu

3. Ning lue tu chi va trach nhiém:

Panh gia trong qua trinh hoc tap can dat cc yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va 1am bai tap.

- Nguoi hoc phai du 16p t6i thiéu 80% tong sb tiét ciia hoc phan.

- Nguo1 hoc c6 day du céac cot diem kiém tra thuong xuyén va ki€m tra dinh

I1. Phuwong phap

- Céc kién thirc va k¥ nang trén s& dugce danh gia qua cac bai kiém thuong

xuyén va tra dinh ky dang tich hop va bai thi két thiic mén hoc. Cuy thé:

- 2 bai bai kiém tra thuong xuyén (hé sd 1); Hinh thuc: Trac nghiém + Tu

luan; thoi gian: 30 phat.
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- 2 bai kiém tra dinh ky (hé sb 2); Hinh thtrc: Tric nghiém + Ty ludn; thoi
gian: 50 phut.

- Bai thi két thac mon hoc: Hinh thuc: Tréc nghiém + Tu luan; thoi gian:
60 phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mon hoc

Chuong trinh mén hoc Tiéng Anh duoc st dung dé giang day cho ngudi
hoc trinh d¢ trung cap.

I1. Huéng din vé phwong phap gidng day, hoc tip mén hoc

1. Poi véi nha gido:

bay 1a mon hoc gan hen v0i thue hanh ky nang ngén ngtr nén nha giao can
ap dung Phuong phap giao tiép vao trong giang day nhim gdy dugc hing thi cho

ngudi hoc, 1am cho ngudi hoc chu dong, tich cyc tiép thu kién thirc nham dat dugc
muc tiéu cua mon hoc.

2. Doi véi ngudi hoc:

- Ngudi hoc phai chuan bi bai va hoan thanh cac nhiém vu duoc nha gido
giao v€ nha trude khi dén 16p.

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh

- Tich cuc tham gia cac hoat dong dugc nha gido to chic trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang luyc ngdn ngir.

III. Nhirng chi trong cén chu y:

Mon hoc Tiéng Anh chu trong phat trién nang Iuc ngdn ngir cho ngudi hoc
nén can quan tdm dén cac hoat dong tich hgp dé phat trién k¥ nang.

IV. Tai li€u tham khao:

[1]. Virginia Evans & Jenny Dooley. i-Discover 1: Express Publishing;
2016.

[2]. Virginia Evans & Jenny Dooley. i-Discover 2: Express Publishing;
2016.

[3]. Tim Falla & Paul A Davies. Solutions (elementary - 3rd edition):
Oxford University Press; 2018.

[4]. Clive Oxenden & Christina Latham - Koenig. New English File
(Elementary-3rd edition): Oxford University Press; 2012.

V. Ghi chii va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MO DUN

Tén mé dun: Ung dung cong nghé thong tin trong chuyén nganh Tiéng
Anh du lich (IT Application in English for Tourism)

Ma mo dun: 51272923
~ Théi gian thyc hién md dun: 45 gio (ly thuyét: 15 gid; thuc hanh: 28 gio;
kiém tra: 2 gio).
A. VI TRi, TINH CHAT CUA MO PUN
L. Vi tri

Mo dun Ung dung cong nghé thong tin trong chuyén nganh Tiéng Anh du
lich 1a m6 dun b6 tro dung cho hoc sinh chuyén nganh, ngh€ Tiéng Anh du lich
trinh d6 Trung cap, dugc bo tri sau mon hoc/moéd dun Tin hoc.

IL. Tinh chit

Mo dun Ung dung cong nghé thong tin trong chuyén nganh Tiéng Anh du
lich 14 mé dun tich hop gitra 1y thuyét va thuc hanh. M6 dun s& cung cap cho
ngudi hoc nhing kién thire va k§ ning tng dung céc phén mém trong tin hoc dé
phuc vu cho cong viéc bién dich céc tai liéu du lich tir Tiéng Anh sang Tleng Viét,
tir Tiéng Viét sang Tleng Anh, soan thao cac tai liu quang b4 du lich bang Tiéng
Anh va chia sé dén nhiéu d6i twong khach hang.

B. MUC TIEU MO PUN

I. V& kién thirc

1. Trinh bay va phan tich dugc vu va nhuoc diém cta nhimg ng dung dich
thuat thong dung.

2. Li¢t ké va mo ta dugc nhiing k¥ thuat co ban trong xt 1y hinh anh, 4m
thanh bang phan mém Camtasia.

3. Néu duoc cac budc tim kiém tai li€u trén internet.

4. Trinh bay duoc cach thirc str dung cac tng dung truc tuyén cua Google
nhu: Google Docs, Google Slides, Google Calendar, Google Travel, Google
Form.

IL. V& k§ niing

1. St dung dugc cac tng dung dich thuat tryuc tuyén Translate Google,
Microsoft Translator va cic phan mém dich thuat Oxford Dictionary, English to
Vietnamese dé bién dich cac tai liéu du lich tir Tiéng Anh sang Tiéng Viét va
nguoc lai.
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2. Khai thac cac tinh ndng nang cao cua Microsft Word, Microsoft
PowerPoint trong viéc xay dung cac catolog, cac bai trinh dién bang Tiéng Anh
dep mat nham phuc vu cho cong viéc quang ba du lich.

3. Xay dung dugc video quang ba du lich bang phan mém Camtasia.

4. Su dung dugc nhimg tmg dung tién ich tryc tuyén ctia Google trong viéc
lap thg‘)’i gian piéu, 1ap ké hoach cho cac tour du lichz chia sé tai liéu quang ba du
lich bang nhiéu ngdn ngtr, thu thap thong tin phan hai tir khach du lich, ...

I1I. Nang luc tw chi va trach nhiém
1. Tinh than hop tac, doan két, hoc hoi trong nhém, trong 16p.

2. Thuc hién nghiém tuc, tich cuc, rén luyén tinh ti mi, bao quat, té)ng hop,
phan tich, can than, chinh xac va linh hoat trong hoc tap.

3. Chu dong tim kiém cac ngudn tai liéu lién quan dén mé dun.
C.NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian

STT Tén bai Tong | Ly | Thuc | Kiém
s0 | thuyét | hanh | tra”
1 |Bai 1: Cac ung dung hd tro dich | 10 3 7
thuat

1. Google Translate

1.1. Dich doan van ban

1.2. Dich bang giong noi

1.3. Dich bang hinh anh

2. Microsoft Translator

2.1. Dich doan van ban

2.2. Dich bang giong noi

3. Phan mém tra tir dién va dich thuat
Oxford Dictionary

4. Phan mém dich English to
Vietnamese

2 | Bai2: Ung dung ciac phan mém dé | 20 7 12 1
tao cac tai liéu quang ba du lich

1. Tao Catalog quang bé du lich Tiéng
AnhbangMicrosoft Word(1)

2. Xay dung video gioi thi¢u du lich
bang phan mém Camtasia

2.1. K§ thuat xr Iy hinh anh, am thanh
va video

2.2. Xay dung Album hinh, video gidi
thiéu du lich
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Thoi gian
STT Tén bai Tong | Ly | Thuc | Kiém
sO | thuyét | hanh | tra

3. Xay dung bai trinh dién gi6i thiéu
du lich Tiéng Anhbang Microsoft
PowerPoint(2, 3)

* Kiém tra

3 | Bai3: Cac ing dung truc tuyén ciia | 15 5 9 1
Google

1. Tim kiém tai ligu

2. Luu trit truc tuyén bang Google
Driver

3. Tuong tac tai liéu tryc tuyén bang
Google Docs

4. Trinh dién truc tuyén bang Google
Slides

5. Lap ké hoach du lich truc tuyén
bang Google Travels

6. Lap biéu mau khao st tryc tuyén
bang Google Form

* Kiém tra

Tong cong 45 15 28 |2

NOI DUNG CHI TIET

BAI 1: CAC UNG DUNG HO TRQ DICH THUAT
(Thoi gian: 10 gio)

I. MUC TIEU

1. Trinh bay dugc vu va nhuogc diém cactng dung dich thuat Translate
Google, Microsoft Translator, Oxford Dictionary, English to Vietnamese.

2. St dung dugc cac ung dung dich thuat Trar}slate Google, Microsoft
Translatog, Oxford Dictior}ary, English to Vietnamesedé bién dich céc tai liéu du
lich tr Tiéng Anh sang Tiéng Viét va nguoc lai.

3. Thyc hién nghiém tic, ti mi trong hoc tap, rén luyén tinh cAn than, an
toan trong st dung thiét bi di¢n.

II. NOI DUNG BAI

1. Google Translate

1.1. Dich doan van bdn
1.2. Dich bing giong néi
1.3. Dich bang hinh dnh

2. Microsoft Translator
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2.1. Dich doan van bdn
2.2. Dich bing giong néi
3. Phin mém tra tir dién va dich thuit Oxford Dictionary

4. Phan mém dich English to Vietnamese

BAI 2: UNG DUNG CAC PHAN MEM DE TAO
CAC TAI LIEU QUANG BA DU LICH
(Thoi gian: 20 gio)
I. MUC TIEU
1. Trinh bay dugc nhing ky thuét xu ly van ban, xu ly trinh chiéu, xir ly
hinh anh, am thanh, video bang cidc phan mém Microsoft Word, Microsoft
PowerPoint, Camtasia.

2. Xay dung duoc nhﬁ:ng, catolog, nhﬁng bai triph dién va cac doan doan
video quang ba du lich dep mat, sinh dong bang phan mém Microsoft Word,
Microsoft PowerPoint, Camtasia.

3. Rén luyén kha nang lam vi¢c d‘(f)c lap ’Vé‘l lam viéc theo nhom trong vi¢c
xay dung céc tai li¢u quang ba du lich bang Tiéng Anh.

II. NOI DUNG BAI
1. Tao Catalog quang ba du lich Tiéng Anh bang Microsoft Word(1)
2. X4y dung video gi¢i thiéu tour du lich bing phin mém Camtasia
2.1. Ky thudt xvr ly hinh dnh, dm thanh va video
2.2. Xdy dung Album hinh, video gioi thiéu mot tour du lich
3. X4y duwng bai trinh dién gii thiéu du lich Tiéng Anhbang Microsoft
PowerPoint(2, 3)
* Kiém tra
BAI 3: CAC UNG DUNG CUA GOOGLE TRONG DU LICH
(Thoi gian: 20 gio)
I. MUC TIEU

1. Trinh bay duoc nguyén tic sir dung Google Driver, Google Docs, Google
Slides, Google Form, Google Travel.

2. St dung dugc cac ing dung truc tuyén ctia Google dé soan thao cac tai
liéNu quang ba du lich, xay dung k& hoach cho cac tour durlich, xay dung cac biéu
mau thu thap thong tin khach hang va chia sécho nhi¢u doi tuong khéach hang.

3. Cha dong tim kiém cac nguén tai 1i€u, hinh anh, &m thanh, video trong
xay dung céc tai liéu quang ba du lich.

I1. NOI DUNG BAI
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1. Tim kiém tai liéu
2. Luu trir truc tuyén bf?mg Google Driver
3. Twong tac tai liéu truc tuyén bang Google Docs
4. Trinh dién truc tuyén bang Google Slides
5. Lap ké hoach du lich truc tuyén bﬁng Google Travels
6. Lap biéu miu khio sat truc tuyén bang Google Form
* Kiém tra
D. PIEU KIEN THU'C HIEN MO PUN
I. Phong hoc chuyén mon héa/ nha xuéng

Phong thyc hanh mbi hoc sinh/1 mady tinh, phong thuc hanh dat chuan, ¢6
may cho nha gido va may chiéu da phuong ti¢n.

II. Trang thiét bi may méc
May tinh, may chiéu
I11. Hoc li€u, dung cu, nguyén vat liéu

- T:éli liéu hudng dan mon hoc Ung dung cong nghé thong tin trong chuyén
nganh Tiéng Anh du lich.

- Phong méy thyc hanh, may chiéu.

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N§i dung

1. Kién thir

- Trinh bay dugc nhiing k§ thuat co ban trong xur Iy hinh anh, &m thanh,
video bang phan mém Camtasia.

- M6 ta duogc cach thire str dung cac tng dung truc tuyén ctia Google nhu:
Google Docs, Google Slides, Google Travel, Google Form.

- Phan tich dugc vu va nhuge diém cia nhitng tng dung dich thuat thong
dung.

2. Ky nang

- Sr dung dugc cac Ung dung dich thuat Translate Google, Microsoft
Translator, Og(ford Dictionary, Engli§h to Vietnamese trong viéc bién dich cac tai
liéu du lich bang Tiéng Anh sang Tiéng Viét va nguoc lai.

- Khai thac dugc cac tinh ning nang cao cta phin mém Microsoft Word,
Microsoft PowerPoint.

- Cai dat va xay dung duoc video bé“mg phﬁn mém Camtasia.
- Str dung duoc cac tng dung cua Google.

3. Ning lwe tu chi va trach nhiém
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- Hoc tép tich cuc, cham chi thyc hanh ti mi, huong dén tinh chu dong
trong tu hoc, thuc hanh, lam viéc nhom va tim kiém tai liéu hoc tap.

- C6 tinh than hop tac, thao luan theo nhom tich cuec.
I1. Phwong phap
1. Kiém tra danh gia thuong xuyén

-Kiém tra thuong xuyén (hé s6 1): 1 bai kiém tra thudng xuyén bang nhiéu
hinh thirc nhu kiém tra 15 phut, kiém tra miéng, kiém tra bai tdp thuc hanh, .
trong toan bd qua trinh hoc tap mod dun.

- Kiém tra dinh ky (hé s6 2):

+ S6 bai kiém tra: 2 bai.

+ Thoi gian: 60 phut/bai.

+ Hinh thtrc: Thuc hanh trén may tinh.

2. Thi két thiic md dun

- Hinh thtrc: Thuc hanh trén may tinh.

- Thoi gian: 90 phut.

3. Panh gia nang lyc tw chi va trach nhiém

- Du 16p: Tir 80% tong s6 gid hoc 1y thuyét tro 1én va tham gia day du sb
gi0 hoc thyc hanh.

- Thuc hién du s6 bai kiém tra thuong xuyén va dinh ky.

- C6 tinh théan tu hoc, hop tac, thao luan theo nhém tich cuc.

F. HUONG DAN THU'C HIEN MO PUN

I. Pham vi 4p dung mé dun

~ Chuong trinh m6 dun Ung dung cong ngh¢ thong tin trong chuyén nganh
Tiér}g Aph du lich dugc sir dung dé dao tao trinh d§ Trung cap danh ‘cho nganh,
nghé Tiéng Anh du lich va lam tai liéu tham khao cho cac nganh, nghé¢ lién quan.

II. Huéng din vé phwong phap giang day, hoc tip mé dun

1. P6i v6i nha gido

_ - Trudce khi giang day can phai can ctr vao noi dung cua tung bai hoc, chuan
bi day du céc di€u ki¢n thuc hién bai hoc dé dam bao chat lugng giang day.

- Nha gigo giang day ly thuyét két hop véi thuc hanh trén phong mdy.

- Npé gido can gi6i thiéu nhiéu miu Gmg dung thyc té twong Gng voi timg
be‘li9 hoc dé tao su:thrng thi cho nguodi hoc va nguoi hoc cling nén tao dugc san
pham sau moi buoi hoc.

- Nha gido sir dung cac dung cu truc quan nhu: may chiéu, phim demo, san
pham demo, .. .trong giang day dé€ hoc sinh tiép thu nhimg kién thirc lién quan mot
cach dé dang.
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- Phuong phap huéng dan thuc hanh theo trinh ti ctia quy trinh huéng dan
ky nang.
2. P6i v6i ngudi hoc

- Lang nghe, quan sat, tich cuc trong hoc téap, chuén bj céc tai liéu can thiét
do nha gido cung cip va cac tai liéu tir cac ngudn khac trén internet.

- Chuén bj ddy du cac bang quy trinh trude khi thyc hanh va thuc hién cac
thao tac ding trong quy trinh.

- Thuc hién ding quy dinh vé d¢am béo an toan lao dong.

III. Nhirng trong tim can chu y

- Str dung céac ung dung dich thuat;

- Soan thao catalog quang bé du lich biang Microsoft Word;

- Xay dung video giéi thidu tour du lich bang phin mém Camtasia;

- Xay dung bai trinh dién giéi thiéu tour du lich bang Microsoft
PowerPoint;

- St dung céc g dung ctia Google trong du lich.
IV. Tai liéu tham khao

[1]. Hoang Nguyén. Hudng dén sir dung Microsoft Word 2103. NXB Hong
Pirc; 2013.

[2]. Ha Thanh, Tri Viét. Tin hoc van phong 2010 - Tu hoc Microsoft
PowerPoint 2010. NXB Van Hoéa Thong Tin; 2011.

[3]. IIG, VN. Microsoft Office PowerPoint 2013. NXB Tong hop; 2013.

[4]. Nguyéq Vin Pinh, Pham Hong Chuong. Gido trinh quan tri kinh doanh
I&t hanh: NXB Thong ké.
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UBND TINHKONTUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mén hoc: Tiéng Lao 1 (Laos 1)

Ma mon hoc: 51283001

Thoi gian thyc hién: 30 gio (Ly thuyét: 21 gio; Thyc hanh, thi nghiém,
thao luan, bai tap: 7 gio; Kiém tra: 2 gi0)

A. VI TRI TINH CHAT MON HOQC:

L. Vi tri: La m6n hoc co s¢ trong chuong trinh dao tao nganh nghé Tiéng
Anh du lich trinh d6 Trung cap.

IL. Tinh chéit: La moén hoc bét budc, két hop giira 1y thuyét va thue hanh.
B. MUC TIEU MON HOQC:
I. V& kién thirc:

1. Nhan dién dugc bang chir cai tiéng Lao, biét quy tic ghép van va viét
ding, phat am dting moi don vi tir vung.

2. Liét ké duoc cac cau tric ngit phap va tir vung co ban.

II. Vé k¥ niing:

1. Str dung thanh thao cac diém ngit phap dd duoc hoc theo dung tinh hudng
va ngir canh.

2. Van dung tt nhitng kién thtrc vé ngit phap va tir vung co ban dé thuc
hanh giao ti€p theo chu dé.

3. Nang cao kha nang lam viéc nhom, ty hoc, phat trién tu duy logic thong
qua céac bai tap thuc hanh viét ma nha gido yéu cau.

II. Vé nang lyc tu cha va trach nhiém:

1. Nhén thtrc dung dan ve sy can thiét cia mon hoc nay trong viéc hoc tiéng
Lao.

2. Thé hién tinh than thai d6 hoc tap t6t, chu dong soan bai, hoc bai trong
gi0 tu hoc va tu tin trinh bay, trao d61 va1 GV trong gid ly thuyét trén 16p.

C. NOI DUNG MON HOC:
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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S6
TT

Tén chwong muc

Thoi gian

Tong
i)

Ly
thuyet

Thuc
hanh,
bai tap

Kiém
tra

Bai M6 Pau : Cac ki tw chir cai, cic
phu 4m, nguyén Am trong tiéng Lao
1. Lam quen cac ki tu trong bang chir
cai

2. Céc phy am — phat am

3. Cac nguyén am — phat am

4. Nguyén tic ghép van qua viéc két
hop gitra phu am va nguyén am.

2

Bai 1: Chao héi

1. Bai d6i thoai

2. Tt va thanh ngi

3. Thuc hanh

4. Ngir phap

4.1. 86 dém tir 1-10,

4.2. Cac sb viét bang biéu tuong

4.3. Ghép van :phu 4m , nguyén am:
4.4. Cach dung céac tir vé quan hé gia
dinh.

Bai 2: Lam quen véi nhau

1. Bai d6i thoai

2. Tu va thanh ngi

3. Thyc hanh

4. Ngir phap

4.1. 86 dém: 1-50

4.2. Ghép van : Phy am + nguyén am
4.3. Cach dung tur “Vang”

Bai 3: Noi vé c4 nhén

1. Ttr va thanh ngtr

2. Bai ddi thoai

3. Thyc hanh

3.1. Hoi dap vé ban than

4. Ngir phap

4.1. S6 dém: 50-100

4.2. Ghép van : Phy 4m + Nguyén 4m
4.3. DAu, thanh diéu

Bai 4: Héi vé do vat, nguwoi va thi
vat

1. Bai d6i thoai

2. Tt va thanh ngi

3. Thyc hanh

4. Ngir phap
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) Thoi gian
S0 Tén chwong muc Tong Ly Thue |y iam
TT £ £ hanh,
i) thuyét \eoon tra
bai tap
4.1. Céac dai tir nhan xung: theo 3 ngdi
va theg ml’rc; do .
4.2. S0 it, s0 nhiéu
Cong 30 21 7 2
NOI DUNG CHI TIET
BAI MO PAU: CAC Ki TU' CHU CAI, PHU AM, NGUYEN AM TRONG
TIENG LAO

(Thoi gian: 2 gio)
I. MUC TIEU

1. Nhan di¢én, phat &m dugc cac mau ty chit cai trong tieng Lao. Tap viét
duang, du nét cac mau tu chir cai. Tiép can dugc cac phu am, nguyén am.

2. So sanh dugc nguyén tic ghép van qua viéc két hop giita phu am va
nguyén am.

3. Thé hién thai do hoc tap t6t, chu dong soan bai, hoc bai trong gio tu hoc
va tu tin trinh bay, trao d6i vdi GV trong gio 1y thuyét trén 16p.

II. NOI DUNG BAI

1. Lam quen cac ki tu trong bang chir cai
2. Cac phu am — phat am

3. Cac nguyén am — phat Am

4. Nguyén tic ghép van qua viéc két hop giira phu 4m va nguyén am.

BAI 1: CHAO HOI
(Thoi gian: 7 gio)
I. MUC TIEU

1. Tiép can dugc cach ghep van: phu 4m , nguyén am, viét va doc duoc sO

dém tir 1-10, cac chir s viét bang biéu twong, va cach dung céc tir vé quan hé gia
dinh

2. Giao tiép duogc thong qua chii dé gip g, chao hoi don gian khi méi gap
nhau.

3. Tich cuc hop tac trong hoc tap, ¢ y thuc van dung
II. NOI DUNG BAI
1. Bai déi thoai




40
2. Twr va thanh ngir
3. Thuwe hanh
4. Ngir phap
4.1. 86 @ém tir 1-10,
4.2. Cic so6 viét bing biéu twong
4.3. Ghép van :phu am , nguyén am:

4.4. Cach dung cac tir vé quan hé gia dinh.

BAI 2: LAM QUEN VOI NHAU
(Thoi gian: 7 gio)
I. MUC TIEU

1. Phat trién cach ghép van: phu 4m , nguyén am, viét va doc duogc sd dém
tur 1 - 50,

2. St dung ngdn ngit trong giao tiép thong qua cha dé gip g, chao hoi don
gian ve thong tin cd nhan... , cdch dung tir “Vang”

3. Tich cuc hop tac trong hoc tap, co y thirc van dung cac kién thirc d3 hoc
deé tu nang cao trinh do ban than va lam viéc hi¢u qua.

I1. NOI DUNG BAI

1. Bai déi thoai

2. Tir va thanh ngir

3. Thuc hanh

4. Ngir phap

4.1. 86 dém: 1-50

4.2. Ghép van : Phu am + nguyén am
4.3. Cach ding tiv “Ving”

BAI 3: NOI VE CA NHAN
(Thoi gian: 7 gio)
I. MUC TIEU
1. Nhan dién va li€t ké tir va thanh ngir giao ti ép thong qua chu dé gip g3,
chao hoi don gidn vé thong tin ¢4 nhan mo rong.
2. M6 ta duogc: S6 dém: 50 -100, ghép van : Phu &m + nguyén am, déu,
thanh diéu.

3. Tich cuc hoat dong theo ca nhan, cip, nhom, to chirc thao ludn tai 16p va
cac hoat dong khac.
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I1. NOI DUNG BAI

1. Tir va thanh ngir

2. Bai déi thoai

3. Thuc hanh

3.1. Héi ddp vé bin thén

4. Ngir phap

4.1. S6 dém: 50-100

4.2. Ghép van : Phu Gm + Nguyén am
4.3. Déu, thanh diéu

BAI 4: HOI VE PO VAT, NGUOI, THU VAT
(Thoi gian: 7 gio)

I. MUC TIEU

1. Nhén dién va liét ké tir va thanh ngit giao tiép thong qua chu dé hoi dap
veé do vat, nguoi va thu vat.

2. Liet ké dugc cac dai tir nhan xung: theo 3 ngdi va theo cap do, s6 it, sb

nhicu.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chue thao luén tai l6p va
cac hoat dong khac.

I1. NOI DUNG BAI

1. Bai déi thoai

2. Twr va thanh ngir

3. Thwe hanh

4. Ngir phap

4.1. Cac dai tir nhan xwng: theo 3 ngoi va theo mirc do

4.2. 86 it, s6 nhiéu

D. PIEU KIEN THU'C HIEN MON HQC:

I. Phong hoc chuyén mén hoa/nha xwéng: Ngudi hoc dugce hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: May tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat li€u: Gido trinh, tai licu tham khao
IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N§i dung
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1. Kién thirc: Panh gid thong qua bai kiém tra trac nghiém + ty luén, sinh
vién can nam duoc cac kién thirc co ban sau:

- Ghép van :phy 4m , nguyén am.

- Cach dung cac tu vé quan hé gia dinh, cac dai tir nhan xung, st dung s6
dém: 1 -100

- Tich hop vén tir vung, gip g, chao hoi

2. K¥ niang: Panh gia k¥ ning ctia ngudi hoc thong qua cac bai tap trac
nghiém + tu luan

3. Nang luc tu chu va trach nhiém: Danh gia trong qua trinh hoc tap sinh
vién can dat cac yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va lam bai tap.

- Dur 16p t6i thiéu 80% tong sb tiét cua hoc phan.

- Pam bao day du cac cot diém kiém tra thudng xuyén va kiém tra dinh ky.
I1. Phwong phap:

- Céc kién thic va k¥ ning trén s& dugc dénh gia qua cac bai kiém thuong
xuyén va tra dinh ky dang tich hop va bai thi két thiic mén hoc. Cu thé:

- 2 bai kiém tra thuong xuyén (hé ) 1); Hinh thurc: Tric nghi¢m + Ty luén;
thot gian: 30 phat.

- 2 bai kiém tra dinh ky (hé sb 2); Hinh thtic: Trac nghiém + Tu luan; thoi
gian: 50 phaut.

- Bai thi két thac mon hoc: Hinh thire: Tréc nghiém + Ty luan; thoi gian:
60 phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hgc

Chuong trinh mén hoc Tiéng Lao 1 duoc sir dung dé giang day cho ngudi
hoc trinh @6 Trung cap.

II. Huéng din vé phwong phap gidng day, hoc tip mén hoc

1. P6i v6i nha gido:

Day 1a mon hoc gin lién v6i thue hanh ky nang ngon nglr nén nha gido can
ap dung Phuong phap giao tiép vao trong giang day nhim gdy dugc hing thi cho

ngudi hoc, 1am cho ngudi hoe chii dong, tich cuc tiép thu kién thic nhim dat duoc
muc tiéu cia moén hoc.

2. Poi véi nguoi hoc:

- Nguoi hoc phéi, chuan bi bai va hoan thanh cac nhiém vu duoc nha giao
giao v€ nha trudc khi dén 16p.

- Tham du it nhat 80% thoi gian hoc 1y thuyét va day du céc bai hoc tich
hop, bai hoc thuc hanh.
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- Tich cuc tham gia cac hoat dong duoc nha gido t6 chic trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang lyc ngdn ngir.

III. Nhirng chui trong can chu y:

Moén hoc Tiéng Lao 1 chd trong phat trién nang lyc ngdn nglr cho nguoi
hoc nén can quan tim dén cic hoat dong tich hop dé phat trién ky nang.

IV. Tai li¢u tham khao:

[1]. Institude, U. F. S. (2014). Everydayl.ao: East Asian & Pacific
Languages; 2014.

[2]. Sengfalanouphap. Lao for Beginners, National University of Lao;

2013.
V. Ghi chi va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mén hoc: Tiéng Lao 2 ( Laos 2)

Ma mon hoc: 51282002

Thoi gian thyc hién: 30 gio (Ly thuyét: 21 gio; Thyc hanh, thi nghiém,
thao luan, bai tap: 7 gio; Kiém tra: 2 gi0)

A. VI TRI TINH CHAT MON HQC

L. Vi tri

La mon hoc co s¢ trong chuong trinh dao tao nganh nghé Tiéng Anh du
lich trinh d§ Trung cap.

II. Tinh chit

La mén hoc bat budc, két hop gitra Iy thuyét va thyc hanh.

B. MUC TIEU MON HQC

I. V& kién thirc

1. Nhan dién dugc cac khai niém bicu thi vé thoi gian cta hanh dong: hién
tai, qua khtr va tuong lai trong tiéng Lao, trinh bay dugc cach tao thanh cac dang

cau: kh'flng dinh, nghi van, phu dinh, phan biét duoc cac tién t tao danh tir, loai
tur ( cai, con, chi€c), cac tir biéu dat su thuc giuc.

2. St dung diing tir ngit trong giao tiép.

3. Nang cao kha nang lam viéc nhom, tu hoc, phat trién tu duy logic thong
qua céac bai tap thyc hanh viét ma nha gido yéu cau.

IL Vé ky nang

1. Str dung thanh thao cac diém ngit phap dd duoc hoc theo dung tinh hudng
va ngir canh.

2. Van dung tt nhitng kién thtrc vé ngit phap va tir vung co ban dé thuc
hanh giao ti€p theo chu dé.

3. Nang cao kha niang lam viéc nhom, tu hoc, phat trién tu duy logic thong
qua cac bai tap thyc hanh ma nha gido yéu cau.

4. C6 k¥ nang lam viéc cap, nhom

5. Hoan thién ki nang vé cac nguyén tic ghép am dé phat am chinh xéc cac
am tiét trong mo1 don vi tur vung va gitra cac tu trong cau. Thuc hanh giao tiép

tiéng Lao qua vi¢c rén luyén bbn ki nang nghe, noi, doc, viét (st dung cau khang
dinh, nghi van, phu dinh ...) m& rong vén tir dé dién dat ndi dung giao tiép.



45

III. V& niing hwe tw chii va trach nhiém

1. Nhan thtrc dung dén vé su can thiét ciia mén hoc nay trong viéc hoc tiéng
Lao.

2. Thé hién tinh than thai d6 hoc tap t6t, chu dong soan bai, hoc bai trong
gi0 tu hoc va tu tin trinh bay, trao d61 va1 GV trong gid ly thuyét trén 16p.

C.NQI DUNG MON HQC:
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Sé Thoi gian
T Tén chwong muc Tong | Ly Thue  idm
T s0 | thuyét h‘?nlf’ tra
bai tap
1 | Bai S: Thoi gian, mua mang va khi| 7 5 2
hau
1. Bai di thoai
2.Tu va thanh ngtr
3. Thyc hanh
4. Ngtr phap
4.1. Cac tlr biéu thi vé& thoi gian cua
hanh dong: (hién tai, qué khu, twong lai)
4.2. S6 thu ty
2 | Bai 6: Nha hang 7 5 2

1. Bai d6i thoai

2. Tu va thanh ngir

3. Thuc hanh

4. Ngilr phap

4.1. Céc dai tir nghi van

4.2. Dang so sanh cua tinh tir
3 | Bai 7: Cira hang 8 5 2 1
1. Bai dbi thoai

2. Tu va thanh ngir

3. Thuc hanh

4. Ngilr phap

4.1. Danh tir : céc tién td tao danh tir
4.2. Loai tir ( cai, con, chiéc)

4.3. Cac tir biéu dat sy thic giuc

4 | Bai8: Chey 8 6 1 1
1. Bai d6i thoai

2. Tu va thanh ngiv

3. Thuc hanh

4. Ngir phap

4.1. Céc dong tur “can, mudn, thich, nén
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Sé Thoi gian
T Tén chwong muc Tong | Ly Thue ) 4idm
T . s6 | thuyét hanh, tra
W | bai tap
4.2. Gidng dyc/ gidng cai
4.3. Tur chi biéu cdm
Cong 30 21 7 2

NOI DUNG CHI TIET
BAI 5: THOI GIAN, MUA VA KHi HAU
(Thoi gian: 7 gio)
I. MUC TIEU
1. Nhén dién va liét ké tir va thanh nglt qua cac chu d¢é thoi gian, mua mang
va khi hau.
2. Str dyng duoc cac tu biéu thj vé thoi gian cua hanh dong: (hi¢n tai, qua

khr, tuong lai), s6 tht tu. Giao tiép thong qua chu dé thoi gian, mia mang va khi
hau.

3. Thé hién thai do hoc tap t6t, chu dong soan bai, hoc bai trong gio tu hoc
va tu tin trinh bay, trao d6i vdi GV trong gio 1y thuyét trén 16p.

I1. NOI DUNG BAI
1. Bai déi thoai
2.Twr va thanh ngir
3. Thuc hanh

4. Ngir phap
4.1. Cdc tir biéu thi vé thoi gian ciia hanh dpng: (hién tai, qud khir, twong
lai)
4.2. S6 thir tw
BAI 6: NHA HANG
(Thoi gian: 7 gio)
I. MUC TIEU

1. Nhan dién va liét ké tir va thanh ngir thong qua chu dé gip gd, chao hoi
trong moi truong nha hang, quan xa.

2. Str dung ngdn ngit trong giao tiép thong qua chu dé, sir dung dugc cac
dai tir nghi van, dang so sanh cua tinh tur.

3. Tich cuc hoat dong theo ca nhan, cip, nhom, to chirc thao ludn tai 16p va
cac hoat dong khac.
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I1. NOI DUNG BAI

1. Bai déi thoai

2. Twr va thanh ngir

3. Thuc hanh

4. Ngir phap

4.1. Cic dgi tir nghi vin

4.2. Dang so sanh cua tinh tur

BAI 7: CUA HANG
(Thoi gian: 8 gio)
I. MUC TIEU
1. Nhan dién va liét ké tir va thanh ngit thong qua chu dé trao d6i mua ban
hang hoa.
2. Su dung ngdn ngir trong giao tiép thong qua chu dé. St dung duoc danh
tir, cac tién to tao danh tir, loai tir (cai, con, chiéc), cac tir biéu dat sy thuc giuc.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chue thao luén tai l6p va
cac hoat dong khac.

I1. NOI DUNG BAI

1. Bai déi thoai

2. Twr va thanh ngir

3. Thwe hanh

4. Ngir phap

4.1. Danh tir : cdc tién té tao danh tiv
4.2. Logi tir ( cdi , con, chiéc)

4.3. Cdc tir biéu dat sw thiic giuc

BAI 8: CHQ
(Thoi gian: 8 gio)
I. MUC TIEU
~ 1.Nhan dién va liét ké tir va thanh ngi giao tiép thong qua chu dé hoi dap

v€ hang hoa, vat pham.

2. Su (}ung duoc cac dong tur “can, mudn, thich, nén «, giéng duc/ giéng
cai, tur chi biéu cam.

3. Tich cuc hoat dong theo ca nhan, cip, nhom, to chirc thao ludn tai 16p va
cac hoat dong khac.
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I1. NOI DUNG BAI

1. Bai déi thoai

2. Twr va thanh ngir

3. Thuc hanh

4. Ngir phap

4.1. Cac dong twr “cén, mué'n, thich, nén “

4.2. Giong dwc/ giong cdi

4.3. Tir chi biéu cim

D. PIEU KIEN THU'C HIEN MON HQC:

I. Phong hoc chuyén mén hoa/nha xwdéng: Ngudi hoc dugce hoc trong 16p

hodc phong Lab.

II. Trang thiét bi may méc: May tinh, projector, loa, TV

I11. Hoc liéu, dung cu, nguyén vat li€u: Gido trinh, tai liéu tham khao
IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. NOi dung

1. Kién thire:

Danh gia thong qua bai kiém tra trac nghiém + ty luan, sinh vién can nam

duoc cac kién thurc co ban sau:

- Nhén dién duoc cac dai tir nghi van, dang so sanh cua tinh tu, tur biéu thi

Ve thoi gian cua hanh dong (hién tai, qua khtr, trong lai), s6 thir t, cac dong tir
“can, mudn, thich, nén”, gidng duc/ gidng cai, tir chi biéu cam.

- Liét ké duoc danh tur, céc tién td tao danh tix, loai tir (cai, con, chiéc), cac

tir biéu dat su thic giuc.

luan

2. Ky nang:
Danh gia k¥ ning cua ngudi hoc thong qua cac bai tap tric nghiém + tu

3. Nang lue tu chia va trach nhiém:

Panh gia trong qua trinh hoc tap sinh vién can dat cac yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va 1am bai tap.

- Dy 16p t6i thiéu 80% tong sb tiét ciia hoc phan.

- Pam bao day du cac cot diém kiém tra thudng xuyén va kiém tra dinh ky.
I1. Phwong phap:

- Céc kién thire va k¥ ning trén s& dugc danh gia qua cac bai kiém thuong

xuyén va tra dinh ky dang tich hop va bai thi két thiic mén hoc. Cuy thé:
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- 2 bai kiém tra thuong xuyén (h¢ sb 1); Hinh thtrc: Tric nghi¢m + Ty luén;
thot gian: 30 phut.

- Bai thi két thac mon hoc: Hinh thuc: Tréc nghiém + Tu luan; thoi gian:
60 phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mon hoc

Chuong trinh mén hoc Tiéng Lao 2 dugc sir dung dé giang day cho ngudi
hoc trinh d¢ Trung cap.

I1. Huéng din vé phwong phap gidng day, hoc tip mén hoc

1. Poi véi nha gido:

bay 1a mon hoc gan hen v0i thye hanh ky nang ngdn ngtr nén nha giao can
ap dung Phuong phap giao tiép vao trong giang day nhim gdy dugc hing thi cho

ngudi hoc, 1am cho ngudi hoc chii dong, tich cuc tiép thu kién thic nham dat duoc
muc tiéu cua mon hoc.

2. Doi véi ngudi hoc:

- Nguoi hoc phai chuan bi bai va hoan thanh cic nhiém vu dugc nha giao
giao v€ nha trude khi dén 16p.

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong dugc nha gido t6 chirc trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang luyc ngdn ngir.

III. Nhirng chi trong cén chu y:

Mon hoc Tiéng Lao 2 chu trong phét trién nang lyc ngon ngit cho ngudi
hoc nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai li€u tham khao:

[1]. Institude, U. F. S. (2014). Everydaylao: East Asian & Pacific
Languages; 2014.

[2]. Sengfalanouphap. Lao for Beginners, National University of Lao;
2013.

V. Ghi chi va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mén hoc: Tiéng Anh Du lich Cong dong (English for community
tourism)

Ma mon hgc: 51282150

Thoi gian thyc hién: 30 gio (ly thuyét: 21 gid; thuc hanh, thi nghiém, thao
luan, bai tap: 7 gio; ki€ém tra: 2 gio)

A. VI TRi, TINH CHAT CUA MON HQC

L. Vi tri

La mon hoc co so duoc bé tri sau khi hoc xong mén hoc Tiéng Anh trong
chuong trinh dao tao nganh, nghé Tiéng Anh du lich trinh d6 trung cap.

II. Tinh chat

La mén hoc tich hop giira 1y thuyét va thuc hanh; 1a mén hoc bat budc.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Dién dat duoc ngdn ngir Tiéng Anh giao tiép dé chao don khach du lich;

cung cép thong tin dich vu luu tra cho khach trong khu vuc du lich cong déng dia
phuong.

2. M6 ta, giai thich cac tuc 1¢ dia phuong, cac gia tri van hoa véi khach du
lich.

3. Gi6i thiéu duogc cac loai do an, thirc udng, dac san qua luu ni¢m dién
hinh cda dia phuong.

4. Lap ké hoach cac tour ngan ngay hudng din khach du lich cac diém tham
cua dia phuong.

IL V& k§ niing

1. T6 chirc thyc hién cac tour ngan ngay hudng dan khach du lich cac diém
tham cua dia phuong cung cap dich vu can thi€t theo nhu cau cua khach trong khu
vuc du lich cong dong dia phuong.

2. Giao tiép v6i khach trong qua trinh giao dich trao d6i mua ban cac san
pham nhu dac san cta dia phuong, gidi thi¢u cac tour cong dong.

3. K¥ nang xur Iy nhiitng gbép ¥ va phan nan cua khach.
III. V& niing hre tw chii va trach nhiém

1. C6 duge thai d6 than thiét, hiég khach, quan tam khach hang; y thuc gioi
thiéu quang ba hinh anh du lich cong dong dia phuong vdi du khach.
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2. Co dao dirc nghé nghiép.
C.NOQI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

g Thai gian (75 gio)
0 N . Thye
T Tén cac bai trong mon T L | hanh, thi 7
hoc ong Vs nghié¢m, iém
sO | thuyét | thdo luin, tra
bai tap
Unit 1: AT THE 6 4 2
RECEPTION (1)
1.1. Practicing for check
in and check out
1 1.2. Introducing kinds of
popular cards
1.3.  Talking  about
feelings
1.4. Practice
1.5 Consolidation
Unit 2: AT THE 6 4 2
RESTAURANT (1)
2.1. Asking and
answering about drinks and
food
2 2.2. Saying prices
2.3 Practicing how to
offer and accept
2.4. Practice (2)
2.5 Consolidation
Test 1
Unit 3: AT THE SHOP 6 4 1
1)
3.1. Asking and
3 :
answering about local
specalities and goods
3.2. Saying prices
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Thoi gian (75 gio)
0 v N Thuwe
Tén cac bai trong mon L | hanh. thi K
T hoc fing y nghi¢m, iém
sO | thuyét | thdo luin, tra
bai tap

3.3 Practicing how to
offer and accept

3.4 Practice (2)

3.5 Consolidation

Mid — credit test

Unit 4: TOUR 5 1
PLANNING (1)

4.1 Asking and answering
about short tours in Kon Tum

4.2. Saying prices

4.3 Practicing how to
offer and accept

4.4. Practice (3)

5.5 Consolidation

Unit 5: LOCAL 4 1 1
FESTIVALS (1)

5.1.  Introducing the
popular festivals in Kon Tum

5.2. Talking about local
festivals

5.3. Talking about some
activities in local areas

5.4. Practice (2)

5.5. Consolidation

Test 2

. 2
Cong 0 ] 7 2
NOI DUNG CHI TIET

UNIT 1: AT THE RECEPTION
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(Thoi gian: 6 gio)
I. MUC TIEU

1. Dién dat duoc ngdn ngit Tiéng Anh giao tiép dé chao don khach du
ligh; cung cap thong tin dich vu luu tri cho khach trong khu vuc du lich cong
dong dia phuong.

2. Giao tiép thanh thao cung cp cac dich vu theo nhu cau ctia khach.

3. Phat huy tinh than ti hoc va nghién ctru. Ty tin trong giao tiép, c6 y thic
gi61 thi¢u quang ba hinh anh du lich cong dong dia phuong voi du khach.

II. NOI DUNG

1. Practicing for check in and check out
2 Introducing kinds of popular card

3. Talking about feelings

4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
check in and check out.

5. Consolidation

UNIT 2: AT THE RESTAURANT
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ke, gidi thidu dugc cac loai do an, thirc uong dic san dién hinh cua
dia phuong cho khach trong khu vuc du lich cong dong dia phuong.

2. Giao tiép thanh thao cung cap thong tin cac dich vu theo nhu cau cia
khach.

3. Phat huy tinh than ty hoc va nghién ctru. Ty tin trong giao tiép, co ¥
thirc gi6i thiéu quang ba hinh anh du lich cong dong dia phuong véi du khach.
C6 dao duc nghé nghiép.

II. NOI DUNG

1. Asking and answering about drinks and food
2. Saying prices.

3. Practicing how to offer and accept.

4. Practice

4.1 Sentence patterns

4.2 Role-play
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4.3 Read the information below. Then practice asking and responding for
drinks and food at the restaurant.

5 Consolidation

Test 1
UNIT 3: AT THE SHOP
(Thoi gian: 6 gio)
I. MUC TIEU

L. Dién dat duoc ngon ngit ,tié'ng Anh giao tiép chao don khach du lich;
cung cap thong tin dich vu mua sam cho khach trong khu vuc du lich cong dong
dia phuong.

2. Giao ti€p v6i khéch trong qua trinh giao dich trao d61 mua ban céc san
pham nhu dac san cta dia phuong, qua luu ni¢ém, gidi thi¢u cac tour cong dong;

3. Phat huy tinh than ti hoc va nghién ctru. Ty tin trong giao tiép, c6 y thic
gid1 thiéu quang ba hinh anh du lich cng dong dia phuong voi du khach. C6 dao
dtrc nghé nghiép.

II. NOI DUNG

1. Asking and answering about local specalities and goods
2 Saying prices.

3. Practicing how to offer and accept.

3.1 Sentence patterns

3.2 Role-play

4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
products at the shop.

5. Consolidation
MID-CREDIT TEST

UNIT 4: TOUR PLANNING
(Thoi gian: 6 gio)
I. MUC TIEU
1. Lap ké hoach huéng dan khach du lich céc tour ngén tai cac diém du lich
cong dong cua dia phuong.

2. T6 chirc thyc hién céc tour ngdn ngdy huéng dan khach du lich cac diém
tham cua dia phuong cung cap dich vu can thi€t theo nhu cau cua khach trong khu
vuc du lich cong dong dia phuong.
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3. Phét huy tinh than ty hoc va nghién ctru. Ty tin trong giao tiép, c6 ¥
thirc gio1 thiéu quang ba hinh anh du lich cong dong dia phuong véi du khach.
Co dao duc nghe nghiép.

II. NOI DUNG

1. Asking and answering about short tours in Kon Tum
2. Saying prices.

3. Practicing how to offer and accept.

4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
tour planning.

5 Consolidation
UNIT 5: LOCAL FESTIVALS
(Thoi gian:6 gio)
I. MUC TIEU:

1. Dién dat dugc ngon ngir tiéng Anh giao tiép mo ta duoc cac tuc 1€ dia
phuong, cac gia tri vin hoa trong khu vuc du lich cong dong dija phuong cho
khach du lich.

2. Giao tiép thanh thao cung cap thong tin co ban cho khach.

3. Phat huy tinh than ty hoc va nghién ctu. Tu tin trong giao tiép, co ¥
thirc gidi thiéu quang ba hinh anh du lich cong ddng dia phuong voi du khach.
C6 dao dirc nghé nghiép.

II. NOI DUNG

1. Introducing the popular festivals in Kon Tum
2 Talking about local festivals

3. Talking about some activities in the local areas
4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
local festivals in Kon Tum.

5 Consolidation
Test 2
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén héa/nha xwéng: ngudi hoc dugce hoc trong 16p
hodc phong Lab.



56
IL. Trang thiét bi may méc: may tinh, projector, loa
I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, tai li¢u tham khao
IV. Cac diéu kién khac: khong
E.NOI DUNG VA PHUONG PHAP PANH GIA
I. N§i dung
1. Kién thire
- Dién dat duoc ngdn ngir tiéng Anh giao tiép chao don khach du lich; cung

cép thong tin dich vu luu trd cho khéch trong khu vuc du lich cong déng dia
phuong.

- M6 ta duoc cac tuc 1¢ dia phuong khi no1 chuyén voi khach.
- Liét ké duoc cac loai d6 an, thirc uéng dién hinh cta dia phuong.

- Lap ké hoach huéng dan khach du lich tai diém tham tai cac diém du lich
cua dia phuong.

- Xt ly nhiing gép y va phan nan cua khach.
- Giao tiép thanh thao cung cap dich vu can thiét theo nhu cau cua khach
trong khu vuc du lich cong dong dia phuong.

- Giao ti€p voi khach trong qua trinh giao dich trao d61 mua ban cac san
pham nhu dac san cta dia phuong, qua luu ni¢m, cac tour cong dong.

- C6 duoc thai d6 than thiét, hiéq khach, quan tam khach hang; ¥ thirc gidi
thiéu quang ba hinh anh du lich cong dong dia phuong véi du khach.

2. Ky nang

Panh gia k¥ ning ctia nguoi hoc thong qua cac hoat dong van dap, trao doi
thao luan.

3. Nang lue tu chi va trach nhiém

Panh gia trong qua trinh hoc tap can dat cc yéu cau sau:

- Co tai lidu bat budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai du 16p i thiéu 80% tong so tiét ctia hoc phan.
- Nguoi hoc ¢ day du cac cot diém kiém tra dinh ky.

I1. Phwong phap:

Céc kién thirc va k¥ ning trén s& dugc danh gia qua cac bai kiém tra thudng
xuyén, dinh ki va bai thi ki€m tra két thuc mon hoc. Cu thé:

- Kiém tra d¢anh gia thuong xuyén:

+ 1 diém kiém tra thuong xuyén; hinh thic: trac nghiém va tu luan; thoi
gian kiém tra: 30 phut

+ 1 thi dinh ki; hinh thire: tric nghiém va tu lun; thoi gian kiém tra: 50
phut
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- Thi két thtc mén hoc:
+ Hinh thtc: tric nghiém va ty luan; thoi gian kiém tra: 60 phut
F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hgc

Chuong trinh chi tiét mén hoc Tiéng Anh du lich cong df)ng duoc su dung
dé giang day cho nguoi hoc tham gia khoa dao tao nganh, nghé Tiéng Anh Du
lich, trinh d6 trung cap cua truong Cao dang Kon Tum.

II. Huéng din G phwong phap gidang day, hoc tip mon hoc

1. Poi véi nha gido

Pay 1a mon hoc gin lién voi thye hanh k¥ nang ngoén nglr nén nha gido can
ap dung Phuong phap giao tiép vao trong giang day, dua cac vi du thuc té vao bai

hoc nham gay hing tha cho ngudi hoc, 1am cho cac em chu dong, tich cuc tiép
thu kién thirc nham dat dugc muc tiéu ctia mén hoc.

2. Doi vbi nguoi hoc

- Ngudi hoc phai chuan bi bai va hoan thanh cac nhiém vu duoc nha gido
giao vé nha trude khi dén 16p.

- Tham duy it nht 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh, cac yéu cau cia mon hoc dugc quy dinh trong chuong
trinh mon hoc.

- Tich cuc tham gia cic hoat dong dugc nha gido to chirc trong 16p hoc,
thuong xuyén cdp nhat, hoan thanh nhiém vu trén cac trang web nha gido giao dé
rén luyén cac ky ndng va nang cao nang lyc ngdén ngfr.

III. Nhirng trong tim can chu y

Chuong trinh mén hoc Tiéng Anh du lich cong df)ng chu trong phat trién
nang luc ngoén ngir cho ngudi hoc nén can quan tim dén cac hoat dong tich hop
dé phat trién cac k¥ ning giao tiép.

IV. Tai liéu

1 Tai liéu bit budc:

[1]. Hoai NTT, editor. Tiéqg Anh Du Lich Cong Pong- English for
Community Tourism: Truong Cao Pang Cong Pong Kon Tum 2021.

2. Tai liéu tham khao:

[2]. L. A. Tour planning. Hotel English A Hands-On-Course For Hotel
Professionals. Ho Chi Minh: Tong Hop Tp Ho Chi Minh; 2010.

[3]. Jack CR. Tactics for Listening (Expanding). Oxford University
Press: England; 2003.

V. Ghi chi va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén médn hoc: Tiéng Anh giao tiép 1 (English for Communication 1)

Ma mon hoc: 51282151

Thoi gian thywe hién mén hoc: 30 giv (Iy thuyét: 21 gid; thyc hanh, thi
nghiém, thao luan, bai tap: 7 gio; kiém tra: 2 gio).

A.VI TRi, TINH CHAT CUA MON HQC

L. Vi tri

La mén hoc co ban trong chuong trinh dao tao nganh, nghé Tiéng Anh du
lich trinh d§ Trung cap, dugc bo tri sau khi ngudi hoe hoc xong cac hoc phan
thudc cac mon hoc, mo dun co sé bat budc.

IL. Tinh chét

La mon hoc bét budc.

B. MUC TIEU MON HQC

I. V& kién thire

1. Nhan dién duoc cac thi trong tiéng Anh, cac diém ngit phap co ban,

2. Trinh bay duoc cach sir dung cac thi va c6 nhimg kién thirc vé nghe, noi,
doc, viét cac dé tai co lién quan dén cudc song hang ngay va cac néi dung giao
tiép thong thuong khi st dung tiéng Anh trong du lich.

IL. Vé k¥ niing
1. Co6 kha nang van dung mot s6 kién thirc ngir phap va tir vung dé giao
tiép.
2. C6 k¥ nang giao tiép linh hoat.
III. V& niing hre tw chii va trach nhiém:
1. C6 y thuc tu giac trong hoc tap va nghién curu.
2. C6 phuong phap hoc tap tich cuc va trau doi kién thirc.
C.NOI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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S6
TT

Tén bai, muc

Thaoi gian ( gio’)

Ly
thuyét

Thao
luan,
bai
tap

tra

Unit 1: TAXI!

1. Communication

1.1 Personal conversation;
Taxis

2. Grammar areas

2.1 Present simple

3. Culture file

3.1Tips

3

1

Unit 2: INTRODUCTION
1. Communication

1.1 Introductions; greetings
2. Grammar areas

2.1 Is/are;was/were

3. Culture file

3.1 Names

Unit 3: APPOINTMENTS

1. Communication

1.1. Making appointments;

1.1.1 dates

2. Grammar areas

2.1 Present continuous future; can-
future appointments

3. Culture file

3.1 Time; dates

Unit 4: ARRANGEMENTS

1. Communication

1.1 Future plans; timetables

2. Grammar areas

2.1 Going to future; timetables
future

3. Culture file

3.1 Cell phones

Unit 5: WHAT DO YOU DO?

1. Communication

1.1 Describing jobs; personal
details

2. Grammar areas

2.1 Present simple; was/were(born)
3. Culture file

3.1 Difficult questions




60

S6
TT

Tén bai, muc

Thaoi gian ( gio’)

Ly
thuyét

Thao
luan,
bai
tap

tra

Unit 6: THE CONVENIENCE
STORE

1. Communication
1.1 Buying
response;inquiries
2. Grammar areas
2.1 Could I(have)...? ,Will there
be...?, ’ll(have)...

3. Culture file

3.1 Prices, tax

things;polite

2

1

Unit 7: CHECK-IN AT THE
HOTEL

1. Communication

1.1 Checking-in; hotel
facilities;paying by card

2. Grammar areas

2.1 Will...2,I’ll...; Would you
like...?

3. Culture file

3.1 Credit cards

Unit 8: HOTEL INFORMATION
1. Communication

1.1 Telephoning; making a
reservation; describing

aroom

2. Grammar areas

2.1 Do you have...?,I’d like...

3. Culture file

3.1 Hotel facilities

Unit 9: MEETING PEOPLE

1. Communication

1.1 Formal and informal greetings
and introductions

2. Grammar areas

2.1 Present continuous; future
continuous

3. Culture file

3.1 Greetings

Cong

30

21
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NOI DUNG CHI TIET

UNIT 1: TAXI!
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién duoc hinh thirc cua thi Hién Tai Pon. Liét ké duoc cau hoi va
cach sir dung chinh xac cac cum dong tir thong thuong

2. Phén tich dugc cac tinh hudng cé thé gip thuong ngay, hay khi trd
chuyén voi ngudi nudc ngoai khi di taxi

3.Tich cuc hoat dong theo nhom, td chire thao luan tai 16p va cac hoat dong
ngoai khoa duogc giao.

I1. NOI DUNG BAI

1. Unit 1: TAXT!

1. Communication

1.1. Personal conversation; Taxis
2. Grammar areas

2.1. Present simple

3. Culture file

3.1. Tips
UNIT 2: INTRODUCTION
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién cach dung cua tobe is/are; was/were. Liét ké chuan xac mét
s0 Tén bang tiéng Anh. Biét dugc cach ty gidi thi¢u va chao hoi bang tiéng Anh.

2. Nhan dién duoc cac thi thuat va thi phap trong giao tiép cong viée va
doi song.

3. Tich cuc hop tac trong hoc tap, co y thirc van dung cac kién thirc d3 hoc
dé tu nang cao trinh do ban than va lam viéc hi¢u qua.

II. NOI DUNG BAI

1. Unit 2: INTRODUCTION
1. Communication

1.1 Introductions; greetings
2. Grammar areas

2.1 Is/are; was/were

3. Culture file



62

3.1 Names
UNIT 3: APPOINTMENTS
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién thi Hién Ta1 Tiép Dién mang ham nghia tuong lai (sap xép
trong twong lai). Liét ké duoc von tir co ban vé thoi gian, ngay dé thiét 1ap mot
cuoc hen.

2. Thyc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai
tieng Anh.

3. Tich cuc hoat dong theo nhom, to chire thao luan tai 16p va cac hoat dong
ngoai khéa duogc giao.

I1. NOI DUNG BAI

Unit 3: APPOINTMENTS

1. Communication

1.1. Making appointments;

1.1.1 dates

2. Grammar areas

2.1 Present continuous future; can- future appointments
3. Culture file

3.1 Time; dates

UNIT4: ARRANGEMENTS
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan Qién cach st dung going to future; timetable future. Liét ké dugc
von tir co ban deé thiét 1ap ké hoach lam viéc, st dung tir vé dién thoai.

2. Thyc hanh giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chire thao luan tai 16p va cac hoat dong
ngoai khéa duogc giao.

I1. NOI DUNG BAI

Unit 4: ARRANGEMENTS
1. Communication

1.1 Future plans; timetables
2. Grammar areas

2.1 Going to future; timetables future
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3. Culture file
3.1 Cell phones

UNIT 5: WHAT DO YOU DO?
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién cach dung cta thi hién tai don. M6 ta vé nghé nghiép va thong
tin ca nhan cua ban than.

2. Mo ta dugc cac tha thuat va thu phap trong giao tiép cong viéc va doi
song.

3. Tich cuc hop tac trong hoc tap, c6 y thiric van dung cac kién thirc d3 hoc
deé tu nang cao trinh do ban than va lam viéc hi¢u qua.

I1. NOI DUNG BAI

Unit 5: WHAT DO YOU DO?

1. Communication

1.1 Describing jobs; personal details
2. Grammar areas

2.1 Present simple; was/were(born)
3. Culture file

3.1 Difficult questions

UNIT 6: THE CONVENIENCE STORE
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan dién céch su dung cu trac could I...?; will there be...?; I'll
(have)... Li¢t ké dugc von tir co ban stir dung trong vi¢éc mua hang.

2. Phat huy giao tiép tich cuc dé tao tuwong tic hai chiéu trong hoi thoai
tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khéa duogc giao.

I1. NOI DUNG BAI

Unit 6: THE CONVENIENCE STORE

1. Communication

1.1 Buying things;polite response;inquiries

2. Grammar areas

2.1 Could I(have)...? ,Will there be...?, ll(have)...
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3. Culture file
3.1 Prices, tax

UNIT 7: CHECK-IN AT THE HOTEL
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan di¢n céch sir dung cAu tric would you like...; will ...?; ’ll... Liét
ké duoc von tir co ban sir dung trong vi¢c dat, thué khac san, thanh toan tién bang
thé.

2. Phat huy giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa duogc giao.

I1. NOI DUNG BAI

Unit 7: CHECK-IN AT THE HOTEL

1. Communication

1.1 Checking-in; hotel facilities; paying by card
2. Grammar areas

2.1 will...2,ll...; Would you like...?

3. Culture file

3.1 Credit cards

UNIT 8: HOTEL INFORMATION
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhén dién cach sir dung cAu trac do you have...?; I’d like... Liét ké duogc
von tir co ban st dung trong viéc mo ta phong, str dung dié€n thoai.

2. Phat huy giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chire thao luan tai 16p va cac hoat dong
ngoai khoa duoc giao.

I1. NOI DUNG BAI

Unit 8: HOTEL INFORMATION

1. Communication

1.1 Telephoning; making a reservation; describing a room
2. Grammar areas

2.1 Do you have...?, I'd like...
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3. Culture file
3.1 Hotel facilities

UNIT 9: MEETING PEOPLE
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhén dién cach str dung thi Hién Tai Tiép Dién mang ham nghia twong

lai (sap xép trong tuong lai). Liét ké dugc von tir co ban st dung trong viéc chao
hoi thong thuong va trinh trong.

2. Phat huy giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai

tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong

ngoai khoa duogc giao.

I1. NOI DUNG BAI

Unit 9: MEETING PEOPLE

1. Communication

1.1 Formal and informal greetings and introductions
2. Grammar areas

2.1 Present continuous; future continuous

3. Culture file

3.1 Greetings

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon héa/nha xwéng: nguoi hoc dugc hoc trong 16p

hodc phong Lab.

khéao

IL. Trang thiét bi may méc: may tinh, projector, loa

I1I. Hoc li€éu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham

IV Cic diéu kién khac:

E.NOQI DUNG VA PHUONG PHAP, PANH GIA
I. N§i dung:

1. Kién thirc:

banh gia thong qua bai kiém tra tric nghiém va tu luan, nguoi hoc can dat

cac yéu cau sau:

- Cac hinh thirc ctia thi Hién Tai Pon va Hién Tai Tiép Dién, Qua Khr Pon,

hién tai hoan thanh, thi Hién Tai Tiép Dién mang ham nghia twong lai (sip xép
trong tuong lai).
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- Cac mau cau will/would you like...?/May I...2could 1..? could you...?
Doyou have...? Do/Did/ should/should’t would like/ won’t.

- Von tur vung vé€ cudc song hang ngay va xa hoi..
- Von tur vung vé cudc giao tieép trong du lich.

- Cung ¢d va trang bi thém mot phan kién thirc co ban dé nang cao kha niang
giao tiép tiéng Anh.

2. Ky nang:

Panh gia k§ ning cua nguoi hoc thong qua cc bai tap tric nghiém va tu
luan.

3. Nang lue tw chia va trach nhiém:

Panh gia trong qua trinh hoc tap can dat cac yéu cau sau:

- C6 tai lidu bat budc, vé ghi chép va lam bai tap.

- Ngudi hoc phai dy 16p tdi thiéu 80% tong s tiét cua hoc phan.

- Ngudi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

II. Phwong phap:

Céc kién thirc va k¥ ning trén s& dugc danh gia qua cac bai kiém tra thudng
xuyén va dinh ky dang tich hop va bai thi két thiic mon hoc. Cu thé:

- 1 bai kiém tra sd thuong xuyén, hinh thic: Tric nghiém + Ty luan; thoi
gian: 30 phut.

- 1 bai kiém tra dinh ky, hinh thirc: Tric nghiém + Ty luan (nghe hiéu); thoi
gian: 50 phaut.

- Bai thi két thuc mén hoc, hinh thirc: Véan dap, thoi gian tir 5-7 phut trén
mdt nguoi hoc.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mon hgc

Chuong trinh mén hoc Tiéng Anh giao tiép duogc st dung dé giang day cho
nguoi hoc trinh d¢ Trung cap.

II. Huéng din vé phuong phap giiang day, hoc tip mon hoc

1. P6i v6i nha gido

Pay 1a mon hoc gin hen voi thye hanh ky nang ngdén nglr nén nha giao can
ap dung Phuong phap giao tiép vao trong giang day nhim gy duoc hung thi cho

ngudi hoc, 1am cho ngudi hoc chit dong, tich cuc tiép thu kién thirc nham dat dugc
muc tiéu cua mon hoc.

2. Doi v6i ngudi hoe
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- Nguoi hoc phai ,chu'fm bi bai va hoan thanh cac nhiém vu dugc giang vién
giao v€ nha trude khi dén 16p. (2, 3)

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong dugc giang vién td chiic trong 16p hoc
deé rén luyén cac ky nang va nang cao nang luc ngon ngt.

III. Nhirng trong tim cén chu y:

Mon hoc Tiéng Anh giao tiép chu trong phat trién nang luc ngdén ngit cho
nguoi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai liéu:

1. Tai liéu bat budc:

[1]. Viney P. Basic Survival English, (International Communication for
Professional people) New Edition: Macmillan Press; 2016.

2. Tai liéu tham khao:

[1]. O’Hara F. Be My Guest (English for the hotel Industry: Cambridge
University press; 2004.

[2]. Lawrence.J Zwier, Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chi va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Anh giao tiép 2 (English for Communication 2)
Ma mon hoc: 51282152

Thoi gian thye hi¢n mon hoc: 30 gio (Ly thuyét: 21 gio; Thyc hanh, thi
nghiém, thao luan, bai tap: 7 gio; Kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC
I. Vi tri

La mén hoc co ban trong chuong trinh dao tao nganh, nghé Tiéng Anh du
lich trinh d§ Trung cap, duoc bo tri sau khi ngudi hoc hoc xong cac hoc phan
thugc cac mon hoc, mé dun co s¢ bat budc va moén Tiéng Anh giao tiép 1.

I1. Tinh chét

La mon hoc bét budc.

B. MUC TIEU MON HQC

I. V& kién thire

1. Nhan dién duoc cac thi trong tiéng Anh, cac diém ngir phap co ban.

2. Nhan dién duoc cach sir dyng cac thi va c6 nhimg kién thirc vé nghe, noi,
doc, viét cac @& tai co lién quan dén cudc séng hing ngay va cac ndi dung giao
tiép thong thuong khi st dung tiéng Anh trong du lich.

II. Vé k¥ niing
1. Co kha nang van dung mot sO kién thire ngit phap va tir vung dé giao
tiép.
2. C6 k¥ nang giao tiép linh hoat.
II1.V@ ning lyc tw chii va trach nhiém
1. C6 y thuc tu giac trong hoc tap va nghién curu.

2. C6 phuong phap hoc tap tich cuc va trau doi kién thirc.
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.NOI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén bai, muc

Thoi gian
(30gio )

Ly
thuyet

Thao
luan, bai
tap

Kiém
tra

Unit 25: ON THE PHONE

1. Communication
1.1Telephoning; clarrifying;
asking for clarification

2. Grammar areas

2.1 Present simple

3. Culture file

3.1 Phones

3

1

Unit 26: ON THE NET

1. Communication

1.1 Using the internet; talking
about the internet

2. Grammar areas

2.1 Instructions;/ inperatives;
puntuation

3. Culture file

3.1 the internet

Unit 27:
ARRIVALS

1. Communication
1.1 Going through immigration;
form-filling; personal details

2. Grammar areas

2.1 How long+future
plans;instructional language

3. Culture file

3.1 Immigration control

AIRPORT

Unit 28: LOST BAGGAGE

1. Communication

1.1 Dealing with problems

2. Grammar areas

2.1 Past simple; irregular verbs;
sequences in the past

3. Culture file

3.1 Airline baggage

Unit 29: CUSTOMS
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S6
TT

Tén bai, muc

Thoi gian
(30gio )

Thao
luan, bai
tap

Ly
thuyet

Kiém
tra

1. Communication

1.1 Going through customs

2. Grammar areas

2.1 May/ can for permission; Do
you have ...(anythings to
declare)?; How much/ How
many...?

3. Culture file

3.1 allowances

Unit 30: ASKING FOR
DIRECTIONS

1. Communication

1.1 Asking for and giving street
directions

2. Grammar areas

2.1 Preposition of place and
movement; instructions

3. Culture file

3.1 Walking in the U.S.A

Unit 31: TIME ZONES

1. Communication

1.1 Telephoning; indirect
questions and statements

2. Grammar areas

2.1 Indirect questions; when
3.Culture file

3.1 Daylight saving Time

Unit 32: BREAKFAST IN
AMERICA

1. Communication

1.1 Ordering breakfast;
explaining

2. Grammar areas

2.1 Have(something) done

3. Culture file

3.1 American breakfast

Unit 33: MAKING
CONVERSATION
1. Communication
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Thoi gian
£ (30gio )
50 Tén bai, muc . Thao A
TT > Tong Ly A 1 ae | Kiém
soO | thuyét luall’ bai tra
tap
1.1  Conversation strategies;
inquiring after people
2. Grammar areas
2.1 Describing people; adjectives
3. Culture file
3.1 Describing people 1
Cong 30 21 7 2
NOI DUNG CHI TIET
UNIT 25: ON THE PHONE
(Thoi gian: 04 gio)
I. MUC TIEU

1. Nhan dién cach sir dung thi Hién Tai Pon. Liét ké duoc von tir co ban sir
dung trong viéc giao tiép bang di¢n thoai.

2. Thyc hanh va chuén bj cac tinh hudng c6 thé gip thuong ngay, hay khi
tro chuyén vdi nguoi nudc ngoai khi di taxi

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va cac hoat dong
ngoai khoa duogc giao.

I1. NOI DUNG BAI

Unit 25: ON THE PHONE

1. Communication

1.1Telephoning; clarrifying; asking for clarification

2. Grammar areas

2.1 Present simple

3. Culture file

3.1 Phones

UNIT 26: ON THE NET
(Thoi gian: 3 gio)
I. MUC TIEU
1. Nhan dién cach dit diu chdm cau. Liét ké duoc von tir co ban st dung
trong vi¢c dung internet.

2. Liét ké duoc cac thu thuat va thu phap trong giao tiép cong viéc va doi
song.
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3. Tich cuc hop tac trong hoc tap, co ¥ thirc van dung céc kién thirc d3 hoc

dé tu nang cao trinh do ban than va lam viéc hi¢u qua.

II. NOI DUNG BAI

Unit 26: ON THE NET

1. Communication

1.1 Using the internet; talking about the internet
2. Grammar areas

2.1 Instructions,/ inperatives; puntuation

3. Culture file

3.1 The internet

UNIT 27: AIRPORT ARRIVALS
(Thdoi gian: 03 gio)

I. MUC TIEU

1. Nhan dién ciu trac How long + future plans. Liét ké duoc von tr co ban

deé nbi vé nhitng thong tin c nhan.

2. Thyc hanh giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai

tiéng Anh.

3. Tich cuc hoat dong theo nhom, td chire thao luan tai 16p va cac hoat dong

ngoai khoa duogc giao.

past.

I1. NOI DUNG BAI

Unit 27: AIRPORT ARRIVALS

1. Communication

1.1 Going through immigration; form-filling; personal details
2. Grammar areas

2.1 How long + future plans;instructional language

3. Culture file

3.1 Immigration control

UNIT 28: LOST BAGGAGE
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan dién cach st dung past simple irregular verbs; sequences in the
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2. Thyc hanh giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khéa duogc giao.

I1. NOI DUNG BAI

Unit 28: LOST BAGGAGE

1. Communication

1.1 Dealing with problems

2. Grammar areas

2.1 Past simple; irregular verbs; sequences in the past
3. Culture file

3.1 Airline baggage

UNIT 29: CUSTOMS
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan di¢n cach st dung cAu tric May/ Can for permission; How much/
How many...? Li¢t ké dugc von tir co ban st dung trong viéc mo ta vé phong tuc
tap quan.

2. Thyc hanh va van dung phu hop cac thu thuét va thu phap trong giao tiép

cong viéc va doi song.
i 3. Tich cuc hop tac trong hoc tap, co y thirc van dung cac kién thirc d3 hoc

deé tu nang cao trinh do ban than va lam viéc hi¢u qua.

I1. NOI DUNG BAI

Unit 29: CUSTOMS

1. Communication

1.1 Going through customs

2. Grammar areas

2.1 May/ can for permission; Do you have ...(anythings to declare)?;
How much/ How many...?

3. Culture file

3.1 Allowances

UNIT 30: ASKING FOR DIRECTIONS
(Thoi gian: 03 gio)

I. MUC TIEU
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1. Nhan dién céach st dung cac gidi tur. Liét ké duoc von tir co ban st dung
trong vi¢c hoi duong.

2. Thyc hanh giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tieng Anh.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va cac hoat dong
ngoai khéa duogc giao.

I1 NOI DUNG BAI

Unit 30: ASKING FOR DIRECTIONS

1. Communication

1.1 Asking for and giving street directions

2. Grammar areas

2.1 Preposition of place and movement; instructions
3. Culture file

3.1 Walking in the U.S.A

UNIT 31: TIME ZONES
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan dién céach st dung cau héi gian tiép. Liét ké duoc von tir co ban sir
dung trong viéc dién thoai.

2. Thyc hanh giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa duogc giao.

II. NOI DUNG BAI

Unit 31: TIME ZONES

1. Communication

1.1 Telephoning; indirect questions and statements
2. Grammar areas

2.1 Indirect questions; when

3.Culture file

3.1 Daylight saving Time
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UNIT 32: BREAKFAST IN AMERICA
(Thdoi gian: 03 gio)

1. MUC TIEU

1. Nhan di¢n cach str dung have (something) done. Li¢t ké dugc von tir co
ban stir dung trong viéc dat do an.

2. Thyc hanh giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tiéng Anh.

2. Tich cuc hoat dong theo nhoém, t6 chirc thao luan tai 16p va cac hoat dong
ngoai khéa duogc giao.

II. NOI DUNG BAI

Unit 32: BREAKFAST IN AMERICA
1. Communication

1.1 Ordering breakfast; explaining

2. Grammar areas

2.1 Have(something) done

3. Culture file

3.1 American breakfast

UNIT 33: MAKING CONVERSATION
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién cach st dung tinh tir mo ta. Li¢t ké dugc von tir co ban st
dung trong viéc mo td mot nguoi.

2. Thyc hanh giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai
tieng Anh.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khéa duogc giao.

II. NOI DUNG BAI

Unit 33: MAKING CONVERSATION

1. Communication

1.1 Conversation strategies; inquiring after people
2. Grammar areas

2.1 Describing people; adjectives

3. Culture file

3.1 Describing people 1

D. PIEU KIEN THU'C HIEN MON HQC
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I. Phong hoc chuyén mén héa/nha xwéng: Nguoi hoc duoc hoc trong 16p
hodc phong Lab.

II. Trang thiét bi may méc: mdy tinh, projector, loa

I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao

IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP, PANH GIA

I. N§i dung:

1. Klen thire: Danh gia thong qua bai kiém tra trac nghiém va tu luan,

ngudi hoc can dat cic yéu cau sau:

+ Cac hinh thuc cua thi Hién Tai Pon va Hién Tai Tiép Dién, Qua Khu
Pon, hién tai hoan thanh.

+ Cac mau cau May I...? Do you have...?How much/ How many...?; How
long...? Caunoi gian tiep; ménh de if; tinh tir mo ta, trang tir chi su thuong xuyén;
thé bi dong.

+ Von tir vung vé cudc song hang ngay va xa hoi.
+ Von tur vyng v€ cudc giao tiép trong du lich.

+ Cung co va trang bi thém mot phan kién thirc co ban dé nang cao kha
nang giao tlep tleng Anh.

2. K¥ niang: Panh gia k¥ ning ctia ngudi hoc thong qua cac bai tap trac
nghiém va tu luan.

3. Niing lwc tw chii va trach nhiém: Panh gia trong qua trinh hoc tip can
dat cac yéu cau sau:

+ C6 tai liéu bit budc, vo ghi chép va lam bai tap.
+ Nguoi hoc phai dy 16p ti thiéu 80% tong sb tiét ciia hoc phan.

+ Nguoi hoc co day du cac cot diém kiém tra thuong xuyén va kiém tra
dinh ky.

II. Phwong phap:

Céc kién thirc va k§ ndng trén s& dugc danh gi qua céc bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc. Cuy thé:

- Bai kiém tra s6 thuong xuyén: Hinh thuc: Tric nghi¢ém + Ty ludn; thoi
gian: 30 phaut.

- Bai kiém tra dinh ky: Hinh thtc: Trac nghiém + Ty luan (nghe hiéu); thoi
gian: 50 phut.

- Bai thi két thiic mon hoc: Hinh thirc: Van dap, thoi gian tir 5-7 phit trén
mdt nguoi hoc.

F. HUONG DAN THU'C HIEN MON HQC
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I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc Tiéng Anh giao tiép duoc sir dung dé giang day cho
nguoi hoc trinh do Trung cap.

II. Huéng din vé phwong phap gidng day, hoc tip mén hoc

1. Poi véi nha gido

bay 1a mon hoc gan hen v0i thue hanh ky nang ngén nglr nén nha giao can
ap dung Phuong phap giao tiép vio trong giang day nham gdy dugc hing tha cho

ngudi hoc, 1am cho ngudi hoc chit dong, tich cuc tiép thu kién thic nham dat duoc
muc tiéu cua mon hoc.

2. P6i v6i ngudi hoc

+ Nguoi hoc phéli, chuén bi bai va hoan thanh cac nhiém vy duoc giang vién
giao v€ nha trude khi dén 16p. (2, 3)

+ Tham dy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

+ Tich cyuc tham gia cac hoat dong duoc giang vién to chuc trong 16p hoc
deé rén luyén cac ky nang va nang cao nang luc ngon ngt.

III. Nhirng trong tim cén cha y:

Mon hoc Tiéng Anh giao tiép chii trong phat trién ning luc ngdn ngit cho
nguoi hoc nén can quan tdm dén céac hoat dong tich hop dé phat trién ky nang.

IV. Tai liéu:

1 Tai Liéu bt budc:

[1]. Viney P. Basic Survival English, (International Communication for
Professional people) New Edition: Macmillan Press; 2016.

2. Tai Li€u tham khao:

[2]. O’Hara F. Be My Guest( English for the hotel Industry: Cambridge
University press; 2004.

[3]. Lawrence.J Zwier, Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chi va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Anh du lich 1 (English for tourism 1)

Ma mon hgc: 51282153

Thoi gian thye hién: 30 gio (ly thuyét: 21 gid; thuc hanh, thi nghiém, thao
luan, bai tap: 07 gio; ki€ém tra: 2 gio).

A. VI TRi, TINH CHAT CUA MON HQC

L. Vi tri

La moén hoc chuyén nganh trong chwong trinh gido duc trinh do trung cap.

I1. Tinh chét

La mén hoc bat budc, két hop gitra li thuyét va thue hanh. Thong qua mén
hoc s& cung cdp cho nguoi hoc nhimg kién thirc, k§ ning can thiét cho nghé nghiép
tuong lai ciia minh.

B. MUC TIEU MON HQC

I. V& kién thire

1. Liét k€ cac thuat ngix tiéng anh du lich

2. Nhan dién cac diém ngit phap co ban.

3. So sanh céac khac biét trong van hoa du lich.

4. Co6 kién thuc vé nghe, ndi, doc, viét cac de tai co lién quan dén chuyén
nganh du lich,

5. Phan tich, tim kiém thong tin du lich cho minh ciing nhu cung cép thong
tin cho du khach.

IL V& k§ niing
1. Véan dung kién thtc ngit phap va tir vung dé thyc hanh giao tiép.

2. Thue hanh k¥ nang tim kiém thong tin du lich va c6 thai d6 giao tiép linh
hoat trong hoat dong du lich.

III. V& niing hwe tw chii va trach nhiém
1. Ty giac trong hoc tap va nghién ctru; tich cuc trong tu hoc, hoc tap theo
nhom, hoc tap trén 16p dé thuc hién cac yéu cau, nhi€ém vu hoc tap cua mon hoc .

2. C6 phuong phap hoc tap khoa hoc, ren luyén cac ky nang va trau doi kién
thirc, nhan thirc duge sy can thiét cua viée hoc tiéng anh chuyén nganh.
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3. C6 duoc thai do than thiét, hiéu khach, quan tam khach hang,
4. Co dao dirc nghé nghiép.
C.NOQI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)

S6
TT

Thuc hanh, thi
nghiém, thio
ludn, bai tap

Kiém

Tén bai, muc Tong | Ly
0 tra

i) thuyét

1 | Unit 1: About your guest
0)) 4 3 1
1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking
6. Writing

Unit 2: On the phone (1)
1. Get Ready 4 3 1
2. Reading

2 | 3. Vocabulary
4. Listening
5. Speaking
6. Writing

3 | Unit 3: Types of restaurants
0)) 4 3 1
1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking
6. Writing

4 | Unit 4: Lodging (1)
1. Get Ready 5 3 1 1
2. Reading

3. Vocabulary
4. Listening
5. Speaking
6. Writing

5 | Unit 5: At the airport (1)
1. Get Ready 4 3 1
2. Reading

3. Vocabulary
4. Listening




S6
TT

Tén bai, muc

Thaoi gian (gio)

Ly
thuyet

Thuc hanh, thi
nghiém, thio
luin, bai tap

Kiém
tra

5. Speaking
6. Writing

Unit 6: Cruise ships (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 7: Train travel (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Cong

30

21

cac hoat dong ngoai khoa dugc giao.

NOI DUNG CHI TIET
UNIT 1: ABOUT YOUR GUEST
(Thoi gian: 4 gio)

I. MUC TIEU

1. Li’ét ké dugc nhitng loai hinh du lich khéac nhau trong céc tour du lich dé
xac dinh doi twong khach du lich phu hop.

2. Phat trién k¥ ning giao tiép thong qua von tir vé cach chao don khach,

lich trinh dén va di ctia khach; phat trién von ngdn ngit giao tiép thong qua cac
cudc hoi thoai, tro chuyén. Thanh lap dugc cau hodi va st dung chinh xéac cac cum
dong tur thong thuong

3. Thuc hanh hoat dong theo nhom, t6 chirc thao luén, trinh bay tai l6p va

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing
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UNIT 2: ON THE PHONE
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhén dién, mé ta cac kién thirc dang ki va nhan dang ki tour, khach san
qua dién thoai hodc e-mail.

2. Phat trién ky nang thue hanh ngoén nglr qua cac cude giao tiép dién thoai;
phat trién ky ndng viét ghi cht.

3. Phat huy tinh than ty hoc va nghién ctru; tu tin trong giao tiép.

I1. NOI DUNG

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking
6. Writing
UNIT 3: TYPES OF RESTAURANT
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké von tir vung phong phu vé am thuc; tim hiéu vé van hda cac vung,
mién, dat nudc qua van hda am thyc.

2. Thyc hanh k¥ ning phan tich va tong hop cac thong tin dich vu cia nha
hang, quén an.

3. Tich cuc hop tac trong hoc tap, co y thirc van dung céac kién thirc d3 hoc
deé tu nang cao trinh do ban than va lam viéc hi¢u qua.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking

6. Writing
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UNIT 4: LODGING
(Thoi gian: 5 gio)

I. MUC TIEU

1. Liét ké cac thong tin dich vu ctia khéach san; dién cac gidi tur chi thoi gian
va noi chon.

2. Vén dung ki ndng tim kiém thong tin dé chon noi & phu hop khi di du
lich hoac k¥ nang chao moi1 khach dén & tai khach san hoac khu Iuu tri cua minh.

3. Tich cuc hop tac trong hoc tap, ¢6 ¥ thirc van dung céc kién thirc da hoc
deé tu nang cao trinh do ban than va lam viéc hi¢u qua.

II. NQI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking
6. Writing
Test 1
UNIT 5: AT THE AIRPORT
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké dugc quy trinh 1am thu tyc tai san bay.

2. Thuc hanh cach hoi va tra 161 noi cong cong mot cach lich sy, hi¢u qua
thong qua céc doi thoai tinh hudng tai san bay; phat trién k§ nang xtr 1i linh hoat
cac tinh hudng thuong xay ra ¢ khu vyc san bay.

3. Tich cuc hop tac trong hoc tap, co y thirc van dung cac kién thirc d3 hoc
deé tu nang cao trinh d§ ban than va lam viéc hiéu qua.bBong thoi hoc cach lam
viéc theo nhom mot cach khoa hoc va hi€u qua nhat.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing
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UNIT 6: CRUISE SHIPS
(Thoi gian: 4 gio)
I. MUC TIEU
1. Liét ké, m6 ta von tir ving phong phua vé du lich tham quan bién, dao.
2. Van dung va thue hanh k¥ nang viét lich trinh chuyén di.

3. Tich cuc hop tac trong hoc tap, ¢6 ¥ thic van dung cac kién thirc da hoc
dé tu nang cao trinh do ban than va lam viéc hi¢u qua. Khuyén khich du khach
bao v€ moi truong du lich.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking
6. Writing
UNIT 7: TRAIN TRAVEL
(Thoi gian: 5gio)
I. MUC TIEU

1. Phan tich va danh gia vai tro cta du lich dudng bg.

2. Phat trién k¥ nang xu 1y linh hoat cc tinh hudng thuong xay ra trong
qua trinh dua va don khach & khu vyc cac nha ga xe Itra .Van dung cach ghi
chép lich trinh, thong béo.

3. Phat huy tinh than ty hoc va nghién ctru; ty tin trong giao tiép.
II. NQI DUNG

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Test 2

D. PIEU KIEN THU'C HIEN
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I. Phong hoc, phong thuc hanh
Hoc vién dugc hoc trong 16p hoac phong Lab.
IL. Trang thiét bi may méc
May tinh, projector, loa
I11. Hoc liéu, dung cu, nguyén vat liéu
Giao trinh, dia CD, tai liéu tham khao
IV. Cac diéu kién khac
~ E.NOI DUNG VA PHUONG PHAP PANH GIA KET QUA HQC
TAP
I. N§i dung
1. Kién thirc

banh gia thong qua bai kiém tra trac nghiém va tu luan, van dap, hoc vién
can dat cac yéu cau sau:

- Céch thuc chao hoi va gigi thi€u nhau tryuc tiép hodc qua dién thoai.

- Céc gi6i tir chi thoi gian va noi chdn, cac lién tir thoi gian trong cau va
cum dong tur, dong tur vdi gidi tir phu hop.

- Vbn tir vung vé du lich, 4m thuc.

- Giao tiép thong qua cac tinh hudng.

- Viét ghi chq, lich trinh, thong bao don gian

- Cung ¢b va trang bi thém mot phan kién thirc chuyén nganh dé nang cao
kha nang giao ti€p tiéng Anh trong cong viéc.

2. Ky nang

- Chu trong phat trién cac k¥ ning co ban nhu phan tich,danh gia, thao luan,
gidi quyét van d¢; k¥ ning van dung 1y thuyét vao cac bai tap thuc hanh cy thé.
Panh gia ky ning ctia ngudi hoc thong qua cac bai tap tric nghiém va tu luan hoic
thuyét trinh.

3. Ning lue tu chi va trach nhiém

- C6 tai lidu bat budc, vé ghi chép va lam bai tap.

- Nguoi hoc phai du 16p thi thiéu 80% tong so tiét cua hoc phan.

- Ngudi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phuwong phap

Céc kién thirc va k¥ nang trén s& dugc danh gia qua céc bai kiém tra thudng
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc.Cu thé:
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- 1 bai kiém tra thuong xuyén: Hinh thtrc: Trac nghiém + Ty lun; thoi gian:
30 phut

- 1 bai kiém tra dinh ky: Hinh thuec: Tric nghiém + Ty luan; thoi gian: 50
phut.

- 1 bai thi két thuc mon hoc: Hinh thie: Van dap; thoi gian: 7 phat/Sv.

'Nha gido dugc phan cong giang day c6 trach nhiém tong hop két qua kiqém
tra; tién hanh danh gia két qua mon hoc gui vé khoa quan ly ngudi hoc dé tong
hop diém.

F. HUONG DAN THUC HIEN

I. Pham vi 4p dung mon hgc

- Chuong trinh mén‘hoc’Tiéng Anh du lich 1 dugc ap dung dé giang day
cho nguoi hoc nganh, nghé Tiéng Anh du lich trinh d trung cap thudc chuong
trinh dao tao cua truong Cao dang Kon Tum.

II. Huéng din vé phwong phap giing day, hoc tip mén hoc

1. P6i v6i nha gido

Pay 1a mon hoc gan lién véi thyc hanh k¥ niang ngdn ngit nén trong qua
trinh giang day nha giao can quan tdm phat huy kha nang cia nguoi hoc bang
nhirmg phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong
g}éng day; chu trong dau tu to chure tot cac ti€t thao ludn, thuc hanh ca vé ndi dung
lan hinh thirc nham gay dugc hing thi cho ngudi hoc, lam cho nguoi hoc chu
dong, tich cuc tiép thu kién thirc nham dat dugc muc tiéu ciia mon hoc.

2. Poi véi nguoi hoc

Can c6 hoc liéu, giao trinh theo yéu cau clia GV dé lam nguén tai liéu; tham
khao thém céc tai khac trén internet va ¢ thu vién s6 theo gioi thi¢u cia giang vién
(2, 3). Nguoi hoc phai chuan bi bai va hoan thanh cac nhiém vu dugc nha gido
giao vé nha trudc khi dén 16p. Thao luin cac van dé cla timg bai hoc va trinh bay
theo nhom. Tich cuc tham gia cac hoat dong dugc nha giao t6 chtc trong 16p hoc
de rén luyén cac ky ndng va nang cao nang luc ngon ngir.

III. Nhirng trong tim can chu y

Mon hoc Tiéng Anh du lich 1 chd trong phat trién ning luc ngdn ngit cho
nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai li€u tham khao:

1. Tai ligu bit budc

[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 1:
Express Publishing; 2011.

2. Tai liéu tham khao

[2]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press2009.
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[3]. Peter Strutt, Margaret O’Keeffe, Dubicka w. English for International
Tourism: Pearson Press; 2007.

V. Ghi chu va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén médn hoc: Tiéng Anh du lich 2 (English for tourism 2)

Ma mon hoc: 51282154

Thoi gian thwe hién mén hec: 30 gio (Iy thuyét: 21 gio; thyc hanh, thi
nghiém, thao luan, bai tap: 07 gio; kiém tra: 2 gi0).

A. VI TRI, TINH CHAT CUA MON HQC:

L. Vi tri

La mén hoc chuyén nganh trong chuong trinh giao duc trinh do trung cép.
Mon hoc phai dugc bo tri sau khi ngudi hoc hoc xong mén Tiéng Anh Du Lich 1
(English for Tourism 1)

IL. Tinh chét

La mén hoc bét budc, két hop giira li thuyét va thuc hanh.Thong qua mén
hoc s€ cung cap cho nguoi hoc nhitng kién thirc, k§ ndng can thiét cho nghé nghiép
tuong lai ciia minh.

B. MUC TIEU MON HQC

I. V& kién thire

1. Nhan dién cac diém nglt phdp co ban, mdt sb cu trac cau, cac dé tai co
lién quan dén chuyén nganh du lich.

2. Phan tich va so sanh dugc vai tro, cong viéc cua tiung bo phén trong du
lich cling nhu viéc t6 chuc cac diém du lich, cac hoat dong du lich; bi€t cach tim
thong tin vé du lich va biét chon loc, so sanh thong tin trudc khi st dung trong
bdo cao nhoém. DPong thoi, sinh vién c6 thé hoc dugce cac ky ndng can thiét trong
giao ti€p voi khach hang, va bao cdo vé cac tour du lich.

II. Vé k¥ niing

1. Van dung kién thirc ngit phap va tir vung dé giao tiép trong céc tinh
huong trong du lich nhu ¢ khach san, tai diém du lich, gidi thi¢u dich vu, giao tiép
voi khach hang.

2. Phat trién k¥ ning can thiét trong giao tiép voi khach hang, va béo céo
vé cac tour du lich; c6 thai do giao tiép linh hoat trong hoat dong du lich.

III. V& ning lwe tw chii va trach nhiém

1. Ty gidc trong hoc tdp va nghién ciru; tich cyc trong tu hoc, hoc tap theo
nhém, hoc tap trén 16p dé thuc hién cac yéu cau, nhiém vu hoc tip cia mon hoc.
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2. C6 phuong phap hoc tap khoa hoc, ren luyén cac ky nang va trau doi kién
thirc, nhan thirc dugc sy can thiét cua viée hoc tiéng Anh chuyén nganh.

3. Than thiét, hiéu khach, quan tim khach hang va c6 dao dirc nghé nghiép.
C.NOQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Thai gian ( gio)

Sé . Thuc hanh, .
T Tén bai, muc Tong Ly | thinghiém, | Kiém
i) thuyet | thao luan, tra
bai tap

1 Unit 8: Bus travel (1)
1. Get Ready 4 3 1
2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

2 Unit 9: Renting a car (1)
1. Get Ready 4 3 1
2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

3 Unit 10: How do you pay?
1)) 4 3 1
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

4 Unit 11: Where to get
money?(1) 5 3 1 1
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

5 Unit 12: At the currency
exchange office (1) 4 3 1
1. Get Ready
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S6
TT

Thai gian ( gio)
Thuc hanh,
Tén bai, muc Tong Ly thi nghiém, | Kiém
i) thuyét | thao luin, tra
bai tap

2. Reading

3. Vocabulary
4. Listening
5. Speaking

6. Writing

Unit 13: How much does it
cost? (1) 4 3 1
1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking
6. Writing

Unit 14: Giving warnings
about crime (1) 5 3 | |
1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking
6. Writing

Cong 30 21 7 2

NOI DUNG CHI TIET
UNIT 8: BUS TRAVEL
(Thoi gian: 04 gio)
I. MUC TIEU

1. Li¢t ké, mo ta cac cau truc dé gidi thi€u, huéng dan dugce céc tuyén, diém

xe bus.

2. Thuc hanh cach st dung cau hoi va cau tra 161 noi cong cong maot cach

lich sy; phat trién k¥ ning tim kiém lich trinh.

3. Phat huy tinh than ty hoc va nghién ciru; tu tin trong giao tiép.
II. NOI DUNG

1. Get Ready

2. Reading

3. Vocabulary
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4. Listening

5. Speaking
6. Writing
UNIT 9: RENTING A CAR
(Thoi gian: 04 gio)
1. MUC TIEU

1. Liét ké truong tir vung veé xe cd: nhan hi¢u xe, doi xe, mau sac,...

2. Thyc hanh cic mau cdu giao tiép khi di thué xe dé di du lich; phan tich
va danh gid vai tro cua du lich duong bd, phat trién k¥ nang tim kiém thong tin va
xur ly thong tin.

i 3. Tich cuc hop tac trong hoc tap, co y thirc van dung céc kién thire d3 hoc
deé tu nang cao trinh do ban than va lam viéc hi€u qua.

II. NOI DUNG

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking
6. Writing
UNIT 10: HOW DO YOU PAY?
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké cac loai hinh thanh toan khi di du lich.

2. Phat trién k¥ nang xtr 1y linh hoat céc tinh huong thuong xay ra trong qua
trinh thanh toan ctia du khéach nhu khong dem theo tién mat, mat thé tin dung ,.
thuc hanh cach hoi gia.

3. Tich cuc hoat dong theo nhom, to chire thao luan tai 16p va cac hoat dong
ngoai khda duogc giao.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing
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UNIT 11: WHERE TO GET MONEY
(Thoi gian: 5 gio)

I. MUC TIEU
1. Liét ké mot s6 ménh gia tién thuong thong dung duge ding khi di du lich
2. Thuc hanh cach hoi va chi dan dén ngan hang va cac cay ATM.

3. Tich cuc hop tac trong hoc tap, co y thirc van dung cac kién thire d3 hoc

deé tu nang cao trinh do ban than va lam viéc hi¢u qua.

lich.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing
Test 1

UNIT 12: AT THE CURRENCY EXCHANGE OFFICE
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké mot s ménh gia tién thuong thong dung duoc dung khi di du

2. Thuc hanh k¥ ning tim hiéu vé chinh sach d6i ngoai té, ty gia khac nhau

giita cac loai tién; van dung ngon ngir dé thuc hanh trong cac tinh hudng cu thé.

3. Phat huy tinh than ty hoc va nghién ciru. Ty tin trong giao tiép, co y

thirc gio1 thiu quang ba hinh anh du lich dia phuong vé1 du khach. Co dao dirc
nghé nghiép.

II. NOI DUNG
1. Get Ready
2. Reading
3. Vocabulary
4. Listening
5. Speaking
6. Writing
UNIT 13: HOW MUCH DOES IT COST?
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(Thoi gian: 4 gio)
I. MUC TIEU

1. Mo t4, nhan dién dugc mot s6 d6 dung, san pham ma du khach quan tam

trong mua sam céc tour du lich.

2. Thuc hanh cach hoi-dap vé gia ca khi mua ban trong qué trinh di du lich;

phat trién k¥ ning thuong lugng.

3. Phat huy tinh than ty hoc va nghién ctru. Ty tin trong giao tiép, c6 ¥

thirc gio1 thiéu quang ba hinh anh du lich dia phuong v61 du khach.Cé dao dirc
nghé nghiép.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing

UNIT 14: GIVING WARNINGS ABOUT CRIME
(Thoi gian: 5 gio)

I. MUC TIEU

1. Liét k&, mo ta tir vung vé hanh 1y, tu trang c4 nhan.

2. Phat trién k¥ nang xu 1i tinh hudng trong cac truong hop khan cap.

3. Phat huy tinh than tur hoc va nghién ctru; tir tin trong giao tiép. Khuyén

khich du khach bao quan hanh 1y, tu trang ca nhan hodc ky goi dé dam bao an

toan.

II. NOI DUNG

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Test 2

D. PIEU KIEN THU'C HIEN
I. Phong hoc, phong thue hanh
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Hoc vién dugc hoc trong 16p hoac phong Lab.

IL. Trang thiét bi may méc

May tinh, projector, loa

I11. Hoc li¢u, dung cu, nguyén vat liéu

Gido trinh, dia CD, tai li¢u tham khao

IV. Cac diéu kién khac

~ E.NOI DUNG VA PHUONG PHAP PANH GIA KET QUA HQC

TAP

I. NOi dung

1. Kién thirc

Danh gia thong qua bai kiém tra tric nghiém va tu luan hodc van dap, nguoi
hoc can dat cac yéu cau sau:

- Nhan dién, liét ké tr vung, cau triic ngon ngir giao tlep hang ngay cling
nhu vén tir vung vé du lich thong qua giao tiép véi cac tinh hudng cu thé.

- Phén tich, so sanh dé 1én ké hoach, thiét ké tour, dam nhan vai trd hudng
dan vién cho cac tour du lich.

- M6 ta cach thue tim ki€ém thong tin, mo6 ta dac diém kién tric, con nguoi,
1€ hoi, cac dia diém tham quan.

- Viét bao cdo, tom tat, trinh bay.

- Cling ¢6 va trang bi thém mot phan kién thire chuyén nganh dé nang cao
kha nang giao ti€p tiéng Anh trong cong viéc.

2. Ky nang

- Chu trong cac k¥ nang co ban nhu phan tich, danh gia, thao luan, giai
quyét van d¢; k¥ nang van dung 1y thuyét vao cac bai tap thuc hanh cu thé. Panh
gi4 k¥ ning ctia ngudi hoc thong qua cac bai tap tric nghiém va ty luin hodc
thuyét trinh

3. Nang luwe tw chi va trach nhiém

Panh gia trong qua trinh hoc tap can dat cac yéu cau sau:

- C6 tai lidu bat budc, v ghi chép va lam bai tap.

- Nguoi hoc phai du 16p t6i thiéu 80% tong s6 tiét cia hoc phan.

- Ngudi hoc ¢o day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phwong phap

Céc kién thirc va k¥ niang trén s& dugc danh gia qua cac bai kiém tra thudng
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc. Cu thé:
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- 1 bai kiém tra thuong xuyén: Hinh thtrc: Trac nghiém + Ty lun; thoi gian:
30 phut
- 1 bai kiém tra dinh ky: Hinh thuec: Tric nghiém + Ty luan; thoi gian: 50
phut.
- 1 bai thi két thuc moén hoc: Hinh thtrc: Van dap; thoi gian: 7 phut/Sv.
- Nha giao duoc phan cong giang day co trach nhiém téng hop két qua klem

tra; tién hanh danh gia két qua mon hoc giri vé khoa quan 1y nguoi hoc dé téng
hop diém.

F. HUONG DAN THU'C HIEN
I. Pham vi 4p dung mon hgc

- Chuong trinh mén‘hoc’Tiéng Anh du lich 2 dugc ap dung dé giang day
cho nguoi hoc nganh, nghé Tiéng Anh du lich trinh d trung cap thudc chuong
trinh dao tao cua truong Cao dang Kon Tum.

II. Huéng din vé phwong phap giing day, hoc tip mén hoc

1. P6i v6i nha gido

Day 1a mon hoc ge‘m‘ lién v6i thue hanh k§ ning ngdn ngit nén trong qua
trinh giang day nha gido can quan tdm phat huy kha nang cua nguoi hoc bang
nhimg phuong phap day hoc tich cuc; ap dung phuong phap giao ti€p vao trong
g}éng day; chu trong dau tu to chure tot cac ti€t thao ludn, thuc hanh ca vé ndi dung
lan hinh thirc nh’ém gay qu()’C hl'rng thil cho nguoi hoc, lam cho nguoi hoc chu
dong, tich cuc tiép thu kién thirc nham dat duoc muc ti€éu cua mon hoc.

2. Poi véi nguoi hoc

Can c6 hoc liéu, gido trinh theo yéu cu cua GV dé 1am ngudn tai liéu; tham
khdo thém céc tai khac trén internet va ¢ thu vién s6 theo gi6i thiéu cua giang vién
(2,3). Sinh vién phai chuan bi bai va hoan thanh cac nhiém vy dugc nha giao giao
vé nha trude khi dén 16p. Thao luan cac van dé cua timg bai hoc va trinh bay theo
nhom. Tich cuc tham gia cac hoat dong dugc nha gido té chuc trong 16p hoc dé
rén luyén cac ky ndng va nang cao nang lyc ngdén ngfr.

III. Nhirng trong tim can chi y

Mo6n hoc :Fiéng Anh du lich 2 chu trong phat trién nang luc ngoén ngir cho
nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai li€u tham khao:

1. Tai liéu bat budc

[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 1:
Express Publishing; 2011.

2. Tai liéu tham khao

[2]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press; 2009.
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[3]. Peter Strutt, Margaret O’Keeffe, Dubicka w. English for International
Tourism: Pearson Press; 2007.

V. Ghi chu va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mén hoc: Tiéng Anh nha hang 1 (English for restaurant 1)

Ma mon hoc: 51282156

Thoi gian thye hién: 30 gio (Iy thuyét: 21 gid; thuc hanh, thao luan, bai
tap: 7 gio; kiém tra: 2 gio)

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La mon hoc chuyén nganh trong chuong trinh dao tao Tiéng Anh du lich
trinh d¢ trung cap va duge bo tri giang day song song v6i cac mén hoc chuyén
nganh Tiéng Anh du lich.

IL. Tinh chét

La mon hoc bét budc.

B. MUC TIEU MON HQC

L. V& kién thirc

’ 1. Nhép dién cac diém nglr phap co ban, mot s6 cAu trac cau vé cé’c tinh

hudng giao ti€p trong va ngoai nha hang nhu chao don khach, dat phong, tiép don
va huo'“r}g qan khach vao phong an, nghe hiéu thuc don khach dit, phuc vu thic
an va do uong, chon ruqu, ...

2. Trinh bay dugc cach str dung cac thi, cac mAu cau giao tiép, mé rong von
tr vung, cac thuat nglr vé chuyén nganh nha hang.

II. Vé K¥ niing

1. Thyc hanh 6t cac k§ nang giao tiép vé cac tinh hudng xay ra trong nha
hang voi d6ng nghiép, v6i khach hang. Van dung dugc nhimg k§ ning co ban can
thiét dé thuc hién cac nhiém vu khéc nhau trong linh vuc nha hang.

2. Van dyng linh hoat von tir vung chuyén nganh, mAu cau, ciu truc ngit
phéap da hoc vao céc tinh hudng giao ti€p khi phuc vu tai nha hang.

III. V& niing hre tw chii va trach nhiém

1. Nguoi hoc ¢6 y thire ty giac trong hoc tap va nghién ciru; c6 phuong
phap hoc tap tich cyc va co thai do chu dong, tu tin trong giao tiép bang Tiéng
Anh khi thye hanh va trong moi truong lam viée. Yéu thich ngh€ nghiép cua minh,
siéng nang hoc hoi céc k¥ thuat phuc vu an udng chuyén nghiép.



C. NQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Tén chwong muc

Thoi gian

Ly
thuyet

Thuc
hanh, bai
tap

Kiém
tra

Unit 1: Taking Reservations
by telephone (1)

1. Conversation

2. Addressing Guests

3. Speaking about time and
date

4. Key Vocabulary

5. Exercises

Unit 2: Receiving and seating
Guests (1)

1. Conversation

2. Leading Guests to the table
3. Talking to Guests

4. Key Vocabulary

5. Exercises

Unit 3: Taking and Beverage
Order (1)

1. Conversation

2. Key Vocabulary

Unit 3a: Clearing Unused
Place Settings

3. Conversation

4.A Place setting

5. Key Vocabulary

6. Exercises

Test 1

Unit 4: Taking food Orders
1)

1. Conversation

2. Food order form

3. Key Vocabulary

4. Exercises

Unit 5: Placing food orders
with the kitchen (1)

1. Conversation

2. Key Vocabulary
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Tén chwong muc

Thoi gian

Ly
thuyet

Thuc
hanh, bai
tap

Kiém
tra

Unit 5a: Refelling Water
Glasses / Lighting Cigarettes
/ Changing Astrays

3. Conversation

4. Restaurant Etiquette

5. Key Vocabulary

6. Exercises

Unit 6: Serving Wine (1)
1. Conversation

2. Notes about wine

3. Key Vocabulary

4. Exercises

Unit 7: Serving the First
Course/  Refilling Wine
Glasses (1)

1. Conversation

2. Order of service

3. Key Vocabulary

4. Exercises

Test 2

1

Tong Cong

30

21

NOI DUNG CHI TIET
UNIT 1: TAKING RESERVATIONS BY TELEPHONE

(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién duoc cach daflt,ph(‘)ng an qua dién thoai cho khach. Trao doi
ngay, gio voi khach. M¢ rong von tu vé dat phong an ¢ nha hang. Sir dung
Sir/Madam or Ms/Mrs/Ms/Title + name dé trao do1 véi khach.

2. Van dung linh hoat cac cau tric ngir phap, cac mau cau vao cac tinh
huong giao ti€p dé phat trién cac ky ndng nghe, noi, doc, viét.

3. Tich cuc hoat dong theo nhom, to chire thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG
1. Conversation
2. Addressing Guests

3. Speaking about time and date
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4. Key Vocabulary

5. Exercises

UNIT 2: RECEIVING AND SEATING GUESTS
(Thoi gian: 04 gio)

1. MUC TIEU

1. Nhan dién cach chao don khach va huéng dan khach vao phong an. St
dung nhiing dung cu ¢ phong an.

2. Van dung linh hoat cac cau tric ngir phap, cac mau cau vao cac tinh
huong giao ti€p dé phat trién cac k¥ nang nghe, noi, doc, viét.

3. Tich cuc hoat dcf)pg theo ca nhén,v cap, nhom, td chirc thao luan tai 16p,
c6 y thirc van dung cac kién thirc da hoc dé tu nang cao trinh d¢ ban than va lam
viéc hi¢u qua.

II. NOI DUNG

1. Conversation

2. Leading Guests to the table

3. Talking to Guests

4. Key Vocabulary

5. Exercises

UNIT 3: TAKING A BEVERAGE ORDER
UNIT 3a: CLEARING UNUSED PLACE SETTINGS
(Thdoi gian: 05 gio)

I. MUC TIEU
1. Nhan dién cac miu cdu giao tiép phuc vu do udng khi khach goi.

2. Xac dinh vi tri nhitng dung cu trén ban an va cach don khi khong st
dung; van dung kién thirc da hoc vao lam bai tap va thuc hanh cong viéc thuc te.

3. Coi md, ty tin, nhiét tinh trong giao tiép va phuc vu khéch tai nha hang.
II. NOI DUNG

UNIT 3: Taking a Beverage Order

1. Conversation

2. Key Vocabulary

Unit 3a: Clearing Unused Place Settings

3. Conversation

4. A Place setting

5. Key Vocabulary
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6. Exercises

UNIT 4: TAKING FOOD ORDERS
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhén dién dugc cac miu cau giao tiép khi khach dit thuc don. Thuce hién
duoc ghi chép rd rang vao mau don dat hang thuc pham. Xéac dinh duoc vi tri ctia
nhiing dung cu trén ban an va cach don khi khong str dung.

2. Van dung céc ciu trac ngir phap va tir vung dé giao tiép voi khach hang
ve€ cac thong tin dich vu nha hang; cai thién k§ ndng giao ti€p va thyc hi¢n cong
viéc thuc té.

3. Tich cuc trong hoc tap, linh hoat trong giai quyét cong viéc, tu tin trong
giao ti€p dé€ tu nang cao trinh do ban than va lam viéc hiéu qua.

II. NOI DUNG

1. Conversation

2. Food order form
3. Key Vocabulary
5. Exercises

UNIT 5: PLACING FOOD ORDERS WITH THE KITCHEN
UNIT Sa: REFELLING WATER GLASSES/ LIGHTING CIGARETTES/
CHANGING ASTRAYS
(Thoi gian: 05 gio)

I. MUC TIEU

1. Nhan dién duoc nghi thirc nha hang va cach dit thue don véi nha bép,
rot nudc, cham thuoc va doi gat tan thudc cho khach. Kiém tra thuc don trudce khi
don cho khach.

2. Van dung cac cAu trac ngir phap va tr vung dé giao tlep voi khach hang
nham phat trién k¥ ning giao tiép va thuc hién cong viée thyc té.

3. Ty giac tich cuc hoc tap dé nang cao trinh do. Co thé 1am viée doc lap
hodc theo nhém t6 churc thao luén tai 16p hodc céac hoat dong khac.

II. NOI DUNG

UNIT 5: TAKING AND BEVERAGE ORDER
1. Conversation

2. Key Vocabulary

UNIT Sa: REFELLING WATER GLASSES/LIGHTING
CIGARETTES/ CHANGING ASTRAYS

3. Conversation

4. Restaurant Etiquette
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5. For Special Attention
6. Exercises

UNIT 6: SERVING WINE
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan di¢n cach phuc vu khach chon rugu, khui ruou, st dung cac loai

2. Van dung linh hoat cac cAu trc ngir phap, cac mAu cau trong giao tiép

v6i khach hang; phat trién k¥ ning giao tiép v6i khach hang.

3. Coi md, nhiét tinh trong giao tiép va phuc vu khach tai nha hang.
II. NOI DUNG

1. Conversation

2. Notes about wine

3. Key Vocabulary

4. Exercises

UNIT 7: SERVING THE FIRST COURSE/REFILLING WINE
GLASSES
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién cach phuc vu moén khai vi, cach thirc bé khay thic an, thir tu

cac mon trén ban an, cach khui va rot ruou .

2. Van dyng cac ciu tric ngir phap va tur vung dé giao tlep v6i khach hang

nham phat trién k¥ ning giao tiép va thuc hién cong viée thyc té.

3. Tu giac tich cuc hoc tap dé nang cao trinh d§. C&1 mo, nhiét tinh trong

giao tiép va phuc vu khach tai nha hang

II. NOI DUNG

1. Conversation

2. Order of service

3. Key Vocabulary

4. Exercises

Test 2

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén/ nha xwéng: Nguoi hoc duge hoc trong 16p

hodc phong Lab.

II. Trang thiét bi may méc: may tinh, projector, loa
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I11. Hoc li¢u, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai liéu tham
khao

IV. Cac diéu kién khac:
E.NOI DUNG VA PHUONG PHAP PANH GIA
I. N¢i dung

1. Klen thirc: Danh gia thong qua bai kiém tra tric nghiém va tu luan,
ngudi hoc can dat nhiing kién thirc co ban sau:

- Nhén dién cac diém ngit phap co ban, mot sb cdu tric cau vé cac tinh
huong giao tiép trong va ngoai nha hang; trinh bay dugc cach sir dung cac thi, cac
mau cau glao tlep, mo rong von tr vung, cac thuat ngir vé chuyén nganh nha hang;
thuc hanh giao tiép tt vé cac tinh hudng xay ra trong nha hang.

2. K¥ niing: Panh gia k¥ ning cua ngudi hoc thong qua cac bai tép tric
nghiém va tu luan.

3. Ning e tw chii va trach nhiém: Panh gia trong qua trinh hoc tap can
dat cac yéu cau sau:

- C6 tai lidu bat budc, vé ghi chép va lam bai tap.

- Ngudi hoc phai du 16p t6i thiéu 80% tong sd tiét ctia hoc phan.

- Ngudi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

II. Phwong phap:

- Céc kién thirc va k¥ ning trén s& dugce danh gia qua cac bai kiém thudng
xuyén va tra dinh ky dang tich hgp va bai thi két thic mon hoc. Cu thé:

- 01 bai kiém tra thuong xuyén: Hinh thuec: Tric nghiém + Ty luan; thoi
gian: 30 phaut.

- 01 bai kiém tra dinh ky: Hinh thie: Van déap; thoi gian: 5-7 phit/hoc vién.

- 01 bai thi két thuc mén hoc: Hinh thirc: Van dap; thoi gian: 5-7 phat/hoc
vién.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc Tiéng Anh nha hang 1 dugc sir dung dé giang day
cho ngudi hoc trinh do trung cap chuyén nganh Tiéng Anh du lich.

II. Huéng din vé phwong phép gidng day, hoc tip mén hoc

1. P6i v6i nha gido

Pay 1a moén hoc gin lién v0i thuc hanh ky nang ngodn nglr nén giang vién
can ap dung phuong phap giao tiép vao trong giang day nham gdy dugc himg tha

cho sinh vién, 1am cho sinh vién chii dong, tich cyc tiép thu kién thirc nham dat
duoc muc tiéu cua mon hoc
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2. Poi véi nguoi hoc

- Nguoi hoc phéi, chuin bi bai va hoan thanh cic nhiém vu duge nha giao
giao v€ nha trude khi dén 16p.

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich
hop, bai hoc thuc hanh

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chirc trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang lyc ngon ngt.

III. Nhirng chui trong can chu y

Mon hoc Tiér}g Anh Nha Hang 1 chu trong phat triénqnéng luc ngon ngir
cho nguo1 hoe nén can quan tdm dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai liéu tham khao

[1]. Renee Talalla. English for Restaurant Workers (second edition):
Compass publishing; 2008.

[2]. Live ABC. Restaurant English - A hands-On course for hotel
professionals. Thanh phd H6 Chi Minh: NXB Tong hop TP HCM; 2010.

[3]. Lawrence J. Zwier & Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chu va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HOQC

Tén médn hoc: Tiéng Anh nha hang 2 (English for restaurants 2)

Ma mon hoc: 51282157

Thoi gian thye hién: 30 gio (Ly thuyét: 21 gid; thuc hanh, thao luan, bai
tap: 7 gio; kiém tra: 2 gio)

A. VI TRI, TINH CHAT MON HQC

L. Vi tri: La mon hoc chuyén nganh trong chuong trinh do tao Tiéng Anh
du lich trinh d¢ trung cap va duoc bd tri giang day song song voi cac mon hoc
chuyén nganh Tiéng Anh du lich.

IL. Tinh chét: La mon hoc bt budc.

B. MUC TIEU MON HQC

I. V& kién thire

1. Nhén dién cac diém ngir phap co ban, mot sd ciu tric cau vé cac tinh
hudng giao tiép trong va ngoai nha hang nhu phuc vu mon chinh, xtr 1y, giai quyét

cac khiéu nai khi khach chwa hai long, hudng din khach chon thuc don; qui cach
don ban an, cach pha ché ca phé va tra...

2. Trinh bay duoc cach st dung cac thi, cac mau cau giao tiép, mo rong von
tor vung, cac thuat ngtr vé chuyén nganh nha hang.

II. Vé k¥ niing

1. Thuc hanh tét cac k¥ ning giao tiép vé cac tinh hudng xay ra trong nha
hang voi d6ng nghiép, v4i khach hang. Van dung dugc nhimng k¥ ning co ban can
thiét dé thuc hién cac nhiém vu khac nhau trong linh vuc nha hang.

2. Van dyng linh hoat von tir vung chuyén nganh, mau cdu, cau tric ngit
phéap da hoc vao céc tinh hudng giao ti€p khi phuc vu tai nha hang.

III. V& niing hre tw chii va trach nhiém

1. Nguoi hoc ¢o y thire ty gidc trong hoc tap va nghlen cliru; ¢ phuong
phap hoc tap tich cuc va c6 thai d6 chu dong, tu tin trong giao tiép bang Tiéng
Anh khi thyc hanh va trong moi trudong lam vige.

2. Yéu thich nghé nghiép ctia minh, siéng ning hoc héi cac ki thuat phuc
vu an uong chuyén nghiép.

C.NOI DUNG MON HOQC
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén chwong muc

Thoi gian

Ly
thuyet

Thue
hanh, bai
tap

Kiém
tra

Unit 8: Serving the Main
Course (1)

1. Conversation

2. Key Vocabulary

3. Exercises

Unit 9: Dealing  with
Complaints (1)

1. Reading

2. Dealing with the Angry Guest
3. Key Vocabulary

4. Exercises

Unit 10: Clearing the Tables
after Courses (1)

1. Conversation

2. When to clear the table

3. The Dessert Menu

4. Key Vocabulary

5. Exercises

Unit 11: Serving Dessert/
Making Coffee (1)

1. Conversation: Serving Dessert
2. The Dessert Trolley

3. Key Vocabulary

4. Making Coffee

5. Key Vocabulary

6. Exercises

Test 1

Unit 12: Making Tea/ Sereving
Beverages after Meals (1)

1. Conversation

2. Some hot Beverages

3. Key Vocabulary

4. Exercises

Unit 13: Presenting the
Check/Bill (1)

1. Conversation

2. Tips

3. A Cash Payment

4. Key Vocabulary
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5. Exercises

Unit 14: Polishing and
Hangding Glassware/ Cutlery
o |

1. Reading 2 2
2. Key Vocabulary

3. Exercises

Unit 15: Setting the Table (1)
1.Reading

10 2. Key Vocabulary 3 2 I
3. Exercises
11 | Test2 1 1
Toéng Cong 30 21 7 2
NOI DUNG CHI TIET

UNIT 8: SERVING THE MAIN COURSE
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan biét mau cau giao tiép khi phuc vu moén an, cach phuc vu mén
chinh, vi tri ciia tay khi cAm mudng va nia.

2. Van dung linh hoat cac cdu trac ngir phap, cic miu cau vao cac tinh
huong giao ti€p dé phat trién cac k¥ nang nghe, noi, doc, viét.

3. Tich cuc hoat dong theo ca nhan, cip, nhom, to chirc thao ludn tai 16p va
cac hoat dong ngoai khoa duogc giao.

II. NOI DUNG

1. Conversation

2. Key Vocabulary
4. Exercises

UNIT 9: DEALING WITH COMPLAINTS
(Thoi gian: 03 gio)
I. MUC TIEU
1. Nhén dién va liét ké cac cAu triic ngilt phap, cac miu cau giai quyet khiéu

nai khi khach chua hai long v& mon an, ddt ban an trude, giai quyét van dé khi
khach chua dat ban trude. Tim giai phap cho khach, lam khéch hai 1ong.

2. Van dung linh hoat céc cau triic ngir phap va tir vung dé giao tiép voi
khach hang; cai thién k¥ ning giao tiép va thuc hién cong viée thyc té.

3. Tich cuc trong hoc tép, linh hoat trong giai quyét cong viéc, tu tin trong
giao ti€p dé€ tu nang cao trinh d6 ban than va lam viéc hi¢u qua.
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II. NOI DUNG
1. Reading
2. Dealing with the Angry Guest
3. Key Vocabulary
4. Exercises

UNIT 10: CLEARING THE TABLES AFTER COURSES
(Thoi gian: 04 gio)

I. MUC TIEU

,1. Thuc hién duogc cach thl'l:c~ don ban sau khi khach an xong. Nhan dién
mot s luu y khi don ban. Hudng dan khach chon thuc don trang miéng.

2. Van dung linh hoat cac ciu triic ngit phap va tir vung dé giao tiép voi
khach hang; cai thién k¥ ning giao tiép va thuc hién cong viée thyc té.

3. Tich cuc trong hoc tap, linh hoat trong giai quyét cong viéc, tu tin trong
giao tiep dé tu nang cao trinh d§ ban than va lam viéc hi¢u qua.

II. NOI DUNG

1. Conversation

2. When to clear the table
3. The Dessert Menu

4. Key Vocabulary

5. Exercises

UNIT 11: SERVING DESSERT/ MAKING COFFEE
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhéan dién cach thirc phuc vu mon trang miéng, mot s tur vung vé mon
trang mi¢ng, cach thuc pha ché ca phé

2. Van dung céc cdu triic ngit phap va tir vung dé giao tiép voi khach hang
vé sir dung mon trang mi¢ng va ca phé; cai thién ky nang giao tiép va thuc hién
cong viée thuc té.

3. Ty giac tich cuc hoc tap dé nang cao trinh do. Co thé 1am viée doc lap
hodc theo nhom t6 churc thao luén tai 16p hodc cac hoat dong khac.

II. NOI DUNG

1. Conversation: Serving Dessert
2. The Dessert Trolley

3. Key Vocabulary

4. Making Coffee
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5. Key Vocabulary
6. Exercises

UNIT 12: MAKING TEA/ SERVING BEVERAGES AFTER
MEALS
(Thoi gian: 04 gio)

MUC TIEU

1. Nhan biét cach pha tra, phuc vu d6 udng sau bita an, mot so dé6 uong
néng. Mé rong von tur vung veé do uong.

2. Van dung céc cdu triic ngit phap va tir vung dé giao tiép v6i khach hang
vé do udng; cai thién k¥ nang giao ti€p va thuc hién cong viéc thuc te.

3. Tu giac tich cuc hoc tap dé nang cao trinh do. Co1 mo, nhiét tinh trong
giao tiép va phuc vu khach tai nha hang

2. Noi dung:
II. NOI DUNG
1. Conversation
2. Some hot Beverages
3. Key Vocabulary
4. Exercises

UNIT 13: PRESENTING THE CHECK/ BILL
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan di¢n céc cau tric nglt phap, cac mau cau ve ki€m tra hoa don va
thanh toan, mé rong von tur vung.

2. Van dung cécqcéu trac ngir phap, cac miu cau va tir vung dé giao tiép
voi1 khach hang viée kiém tra hdéa don va cach thirc thanh toan hoa don; cai thién
ky nang giao tiép.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa duoc giao.

II. NOI DUNG

1. Conversation

2. Tips

3. A Cash Payment

4. Key Vocabulary

5. Exercises

UNIT 14: POLISHING AND HANGDING
GLASSWARE/CUTLERY
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(Thoi gian: 03 gio)
I. MUC TIEU
1. Nhan dién cach lam sach bong ly thity tinh va dao. Mé rong von tir vung.
2. Van dung duoc kién thic di hoc vao cong viée thuc té.

3. Ty giac tich cuc hoc tap dé nang cao trinh do. Co thé 1am viée doc lap
hodc theo nhom t6 chirc thao luan tai 16p hodc cac hoat dong khac.

II. NOI DUNG

1. Reading

2. Key Vocabulary
3. Exercises

UNIT 15: SETTING THE TABLE
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan dién qui cach don ban an, trang tri, vi tri cua cac vat dung trén ban
an. Phat trién von tir vung.

2. Van dung nhiing kién thue d3 hoc vao cong vi¢c thuc té.

3. Tu giac tich cuc hoc tap dé nang cao trinh do. Co thé lam viée doc lap
hodc theo nhom t6 chirc thao luan tai 16p hodc cac hoat dong khac.

II. NOI DUNG
1.Reading
2. Key Vocabulary
3. Exercises
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hgc chuyén mén/ nha xwéng: Sinh vién dugc hoc trong 16p hodc
phong Lab.

II. Trang thiét bi may méc: mdy tinh, projector, loa.

III. Hoc li€éu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao.

IV. Cac diéu kién khac:
E.NOI DUNG VA PHUONG PHAP PANH GIA
I. N§i dung
1. Kién thirc: Danh ’gié thong qua bai kiém tra tric nghiém va ty luan,
nguodi hoc can dat nhiing kién thirc co ban sau:
- Nhém, dién céac diém nglt phap co ban, mot s6 cdu tric cau vé cac tinh
huong giao ti€p trong va ngoai nha hang; trinh bay dugc cach stir dung cac thi, cac
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mau cau giao tlep, mo rong von tir vung, cac thuat ngtr vé chuyén nganh nha hang;
thuc hanh giao tiép t6t vé cac tinh hudng xay ra trong nha hang.

2. K¥ niang: Panh gia k¥ nang ctia ngudi hoc thong qua cc bai tap trac
nghiém va tu luan.

3. Ning luc twr chii va trach nhiém: Panh gia trong qua trinh hoc tap can
dat cac yéu cau sau:

- C6 tai liéu bt budc, v ghi chép va lam bai tap.

- Nguoi hoc phai du 16p t6i thiéu 80% tong sb tiét ciia hoc phan.

- Ngudi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phwong phap

Céc kién thirc va k¥ nang trén s& dugce danh gia qua cac bai kiém tra dinh
ky dang tich hop va bai thi két thic mon hoc. Cu thé:

- 01 bai kiém tra thudng xuyén: Hinh thire: Tric nghiém + Ty ludn; thoi
gian: 30 phut.

- 01 bai kiém tra dinh ky: Hinh thtrc: Van dap; thoi gian: 5-7 phat/hoc vién.

- 01 bai thi két thuic mén hoc: Hinh thirc: Van dap; thoi gian: 5-7 phat/hoc
vien.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc Iiéng Anh nha hang 2 dugc str dung dé giang day
cho nguoi hoc trinh dd trung cap chuyén nganh Tiéng Anh du lich.

II. Huéng din vé phwong phap gidng day, hoc tip mén hoc

1. P6i véi nha gido

Pay 1a mon hoc gin 1ién voi thye hanh k¥ nang ngoén nglr nén nha giao can
ap dung phuong phép giao tiép vao trong giang day nhim gdy dugc hing thi cho

ngudi hoc, 1am cho ngudi hoe chii dong, tich cuc tiép thu kién thic nhim dat duoc
muc tiéu cua mon hoc.

2. Poi voi nguoi hoc

- Ngudi hoc phai chuan bi bai va hoan thanh cdc nhiém vy dugc nha gido
giao v€ nha trude khi dén 16p.

- Tham du it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

- Tich cuc tham gia cac hoat ddng duoc nha gido t6 chirc trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang lyc ngdn ngir.

III. Nhirng chii trong can chu y
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Mo6n hoc Tiér}g Anh Nha Hang 2 chu trong phat triénqnéng lue ngdn ngtr
cho nguo1 hoe nén can quan tdm dén cac hoat dong tich hop de€ phat trién k¥ nang.
IV. Tai liéu tham khio

[1]. Renee Talalla. English for Restaurant Workers (second edition):
Compass publishing; 2008.

[2]. Live ABC. Restaurant English - A hands-On course for hotel
professionals. Thanh phd H6 Chi Minh: NXB Tong hop TP HCM; 2010.

[3]. Lawrence J. Zwier & Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chi va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mén hoc: Tiéng Anh khach san 1 (English for hotel 1)

Ma mon hoc: 51282158

Thoi gian thue hién mén hec: 30 gio (Ly thuyét: 21 gid; thuc hanh, thi
nghiém, thao luan, bai tap: 7 gio; kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La mon hoc chuyén nganh trong chuong trinh dao tao nganh nghé Tiéng
Anh du lich trinh d¢ trung cap.

IL. Tinh chét

La mén hoc bét budc.

B. MUC TIEU MON HQC

I. V& kién thiic

) 1. Nhéll’} dién cac diém nglr phap co ban, mot s cAu trac cau vé cac tinh

huong giao ti€p trong va ngoai khach san nhu giéi thi¢u cac tién nghi, check in,
don va dua khach tai san bay, nhan mang hanh ly cho khach, goi taxi cho khach,

chdm soc khach hang, dam bao an toan nhiing vat c6 gia tri cho khach, nhan va

giri tin nhan, giai quyét yéu cau vé don phong, giat i, tong dai, sdp xép tour cho
khéach...

2. Trinh bay duoc cach st dung cac thi, cac mau cau giao tiép, mo rong von
ttr vung, cac thuat ngit vé chuyén nganh khach san.

II. Vé k¥ niing

1. Van dung linh hoat von tir vung chuyén nganh, mau cau, ciu tric ngir
phéap da hoc vao céc tinh hudng giao ti€p khi lam viéc tai khach san.

2. Phat trlen ky nang giao tiép Tleng Anh véi dong nghiép, v6i khach hang;
thue hanh giao tiép tt vé cac tinh hudng xay ra trong khach san.

II. Vé nang luc tu chi va trach nhiém
1. C6 y thuc tu giac trong hoc tap va nghién curu.

2. C6 phuong phap hoc tap tich cyc va c6 thai do chu dong, tu tin trong
giao tiep bang Tiéng Anh khi thyc hanh va trong moi truong lam viéce.
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén bai, muc

Thoi

ian (gio)

Tong
i)

Ly
thuyét

Thue
hanh,
thdo luan,
bai tap

tra

Unit 1. Phone Inquiries (1)
1. Picture dictionary

2. Scene |

3. Scene 11

4. Scene II1

Unit 2. Drivers, Doormen, and

Bellhops (1)

1. Picture dictionary
2.Scene |

3. Scene II

4. Scene III - IV

Unit 3. Reception (1)
1. Picture dictionary
2. Scene |

3. Scene 11

4. Scene 111

Unit 4. Amenities (1)
1. Picture dictionary
2. Scene |

3. Scene 11

4. Scene II1

Test 1 (Mid-credit test)

Unit 5. Requests for Services
1)

1. Picture dictionary

2. Scene |

3. Scene I

4.Scene lll - IV

Unit 6. Directions (1)
1. Picture dictionary
2. Scene |

3. Scene 11

4. Scene II1

Unit 7. Tour Planning (1)
1. Hotel talk
2. Scene |
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Thaoi gian (gio)
Sé Thuc
TT Tén bai, muc Tong Ly hanh, Kiém
i) thuyét | thdo luan,| tra
bai tap
3. Scene 11
4. Scene |l
8 | Test2 1 1
Cong 30 21 7 2
NOI DUNG CHI TIET
UNIT 1. PHONE INQUIRIES
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhén dién va liét ké cac thong tin vé& khach san, cic mau cau noi vé gia
phong, cac thanh nglt n6i vé céc tién nghi cua khach san, nhan dat phong, giup
khach tim khach san ...; mé rong von tir vung vé céc tién nghi va dich vu trong
khach san.

2. Str dung linh hoat cac cau tric ngit phap, cac mau cau vao céc tinh hudng
giao tiep de€ phat trién cac k¥ nang nghe, noéi, doc, viét.

3. Tich cyc hoat dong theo ca nhan, cap, nhom, td chire thao luén tai 16p va
cac hoat dong ngoai khoa dugc giao.

II. NOI DUNG

1. Picture dictionary
1.1. Around the hotel
1.1.1. Hotel facilities
1.1.2. Hotel services
2.Scene 1

2.1. Tell me about the hotel
2.2. Language center
2.2.1 Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene 11

3.1. Visiting Kaohsiung

3.2. Language center
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3.2.1. Useful expressions
3.2.2. Words to practice
3.2.3. Give it a try
4. Scene 11T
4.1. I’d like to make a reservation
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play

4.3. Listening practice

UNIT 2. DRIVERS, DOORMEN, AND BELLHOPS
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va li¢t ké cac loai gié sach, phuong tién van chuyén; van dung
cac cau tric ngit phap, cac mau cau dé don va dua khach tai san bay, nhdn mang
hanh 1y cho khach, goi taxi cho khach, ... giai quyét cac tinh hudng khi thay d6i
dat phong, don chao khach dén khach san.

2. Lya chon va van dung ttr vung, cAu trc cau phu hop vo1 céc tinh huéng
giao tiep voi khach hang; phat trién cac ky nang nghe, noi, doc, viét.

3. Tich cuc hop tac trong hoc tap, co y thirc van dung céc kién thire d3 hoc
dé tu nang cao trinh do ban than va lam vi¢c hi¢u qua.

II. NOI DUNG

1. Picture dictionary

1.1. Ready to roll

1.1.1 All packed — Different words for baggage
1.1.2. Transportation

2.Scene I

2.1. Airport pickup

2.2. Language center

2.2.1 Sentence patterns

2.2.2. Useful expressions
2.2.3. Role play

3. Scene I1

3.1. The bags are in the trunk
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3.2. Language center
3.2.1. Sentence patterns
3.2.2. Words to practice
3.2.3. Role play
4. Scene I1I - IV
4.1. Time to leave
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Who's the speaker?
4.3. Listening Practice

UNIT 3. RECEPTION
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhén dién va van dung cic ciu tric ngir phap vé cau hoi dudi, not
only...but also, so (that), ... dé nhén khach vao khach san, chim soc khach hang,
dam bao an toan nhimg vat ¢ gid tri cho khach, nhan va gui tin nhén, ...; 1iét ké
dugc von tir vé vé check in tai khach san va nhiing hang hoa co gia tri.

2. Van dung von tir vung va cac ciu trac ngir phap dé nhan khach vao khach
san; nhan va gii tin nhan cho khach; phat trién cac k¥ niang nghe, néi, doc, viét.

3. Nghién ctru thao luan hoat dong theo cap, nhom.
II. NOI DUNG

1. Picture dictionary

1.1. First day

1.1.1. Checking into a hotel

1.1.2. Keep your things put away
2.Scene I

2.1. Checking in

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Who's the speaker?

3. Scene 1T

3.1. Put your valuables in the safe
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3.2. Language center
3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. Role play
4. Scene 111
4.1. You’ve got massages
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play
4.3. Listening Practice

UNIT 4. AMENITIES
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va liét ké cac cau trac It’s my (a) pleasure/(an) horror to +
V..., A + enables + B + to V... ,some-/any-/no-/every- + adj./to V, ...; st dung
ngon ngir ciia ngudi khuan vac hanh i cho khach: hiéu dugc yéu cau cia khach
va chi khach 1én phong; liét ké dugc von tir vé cac do vat st dung trong phong
khach san; phan bi¢t va miéu ta cac loai phong.

2. Van dung linh hoat cac cu trac ngit phap, cic mau ciu trong giao tiép
voi khach hang; phat trién ky nang giao ti€p voi khach hang.

3. Cé1 mo, tu tin, nhiét tinh trong giao tiép va phuc vu khach tai khach san.
II. NOI DUNG

1. Picture dictionary

1.1. Hotel accommodation
1.1.1. Room types

1.1.2. Room amenities
2.Scene I

2.1. Let me show you around
2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions
2.2.3. Role play

3. Scene I1
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3.1. Luxurious beds
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. Role play
4. Scene I11
4.1. A room with a view
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Words to practice
4.2.3. Role play
4.3. Listening Practice

UNIT 5. REQUESTS FOR SERVICES
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién céc cau trac cau vé yéu cau cta khach, tra 161 cia nhan vién,
cac thanh ngtr dlen ta sy hai 1ong dé giao tiép véi khach hang; liét ké va véan dung
dugc von tir vé cac vat ~dung, cac dich vu trong khach san dé giai quyet yéu cau
vé don phong, giit ui, tong dai; van dung duoc ciu trac vé thoi gian dé néi vé thoi
gian dong va mé cura cac dich vu cua khach san.

2. Van dung céc ciu tric ngit phap va tir vung dé giao tiép v6i khach hang
vé cac thong tin dich vu khach san; cai thién k¥ ning giao tiép.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa duoc giao.

II. NOI DUNG

1. Picture dictionary

1.1. Helping guests out

1.1.1. A guest might request ...
1.1.2. A guest might want these cleaned
2.Scene I

2.1. Getting assistance

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions
2.2.3. Giving the time
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3. Scene I1
3.1. That won’t be a problem
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Words to express satisfaction
3.2.3. Role play
4. Scene I1I - IV
4.1. It’s my please to help
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play
4.3. Listening Practice

UNIT 6. DIRECTIONS
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién céac cu tric ngit phap, cac mau cdu vé hoi va huéng din trong
khach san, bén ngoai khach san, gidi thi€u cac noi dé khach dén tham quan; liét
ké duogc von tir vé cac dich vu va cac biéu tuong; van dung cdc mau ciu kiém tra
su hai long cua khach hang.

2.~Vén dung ,linh hoat cac céu trac ngir phap, céac mau cau, yén tor vung dé
hudéng dan khach dén nhiing noi trong va ngoai khach san; phat trién ky nang giao
ticp.

3. Tich cuc hoat dong theo nhom, to chire thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG

1. Picture dictionary

1.1. Finding your way

1.1.1. Service and facility symbols

1.1.2. Traffic signs

2.Scene I

2.1. The fitness center is in the basement

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions
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2.2.3. Role play
3. Scene I1
3.1. I’d like to do some shopping
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Words to practice
3.2.3. Role play
4. Scene 11T
4.1. Checking out the sights
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expression
4.2.3. Role play
4.3. Listening Practice

UNIT 7. TOUR PLANNING
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién cac cau triic ngit phap, cic mau ciu vé sip xép tour cho khach,
gid1 thi¢u va dat cho nha hang cho khéch, cung cap thong tin cho thué xe dap, ...;
liét ké duoc von tir co ban veé cac dich vu khach san.

2. Van dung linh hoat cac cdu trac ngir phap, von tir vung dé sap xép tour
cho khach, gioi thi¢u va dat chd nha hang cho khach, cung cép thong tin cho thué
xe dap va giai quyét cic van dé vé dich vu khach san; phat trién k¥ nang giao tiép.

3. Linh hoat trong giai quyét cong viéc, tu tin trong giao tiép.
II. NOI DUNG

1. Hotel talk

1.1. Helping guests make arrangement
2.Scene I

2.1. Taking a city tour

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene 1T
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3.1. It’s our anniversary

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Words to practice

3.2.3. Role play

4. Scene 11T

4.1. Biking a Kaohsiung

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Words to practice

4.2.3. Role play

4.3. Listening Practice

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon héa/nha xwéng

Sinh vién dugc hoc trong 16p hodac phong Lab.

II. Trang thiét bi may méc: May tinh, projector, loa

I11. Hoc li¢u, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai liéu tham
khao

IV. Cac diéu kién khac

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thirc

- D:c'lnh gia thong qua bai kiém tra tric nghiém va tu luan, sinh vién can dat
cac yéu cau sau:

- Nhan dién cac diém ngit phap co ban, mot sd cau trac cdu vé cac tinh
huong giao tiép trong va ngoai khach san; trinh bay dugc cach s dung cac thi,
cac mau cau glao t1ep, mo rong von tir vung, cac thuat ngir vé chuyén nganh khach
san; thye hanh giao tiép t6t vé cac tinh hudng xay ra trong khach san.

2. Ky nang

Panh gia ky ning cta nguoi hoc thong qua cc bai tap tric nghiém va tu
luan.

3. Nang luwe tw chi va trach nhiém
Panh gia trong qua trinh hoc tap can dat cac yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.
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- Nguoi hoc phai du 16p i thiéu 80% tong s6 tiét cia hoc phan.
- Ngudi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.
I1. Phwong phap:

Céc kién thirc va k¥ nang trén s& dugc danh gia qua céc bai kiém tra thudng
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc. Cu thé:

- 01 bai kiém tra thuong xuyén: Hinh thuec: Tric nghiém + Ty luan; thoi
gian: 30 phaut.

- 01 bai kiém tra dinh ky: Hinh thirc: Van dap thoi gian: 5-7 phat/hoc vién.

- 01 bai thi két thtic mon hoc: Hinh thirc: Van dap thoi gian: 5-7 phat/hoc
vien.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mon hoc

Chuong trinh mon h(_)c,Tiéng Anh khach san 1 dugc str dung dé giang day
cho hoc vién trinh d¢ trung cap chuyén nganh Tiéng Anh du lich.

I1. Hwéng din vé phwong phap gidng day, hoc tip mén hoc

1. Poi véi nha gido

bay 1a mon hoc gén lién v0i thue hanh ky nang ngén ngtr nén nha giao can
ap dung Phuong phép giao tiép vao trong giang day nham gdy dugc hing thi cho

sinh vién, lam cho nguoi hoc chu dong, tich cyc tiép thu kién thirc nham dat duoc
muc tiéu cua mon hoc.

2. Doi véi ngudi hoe

- Phai chuén bj bai va hoan thanh cic nhiém vu duoc nha giao giao vé nha
trude khi dén 16p.

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chirc trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang luyc ngdn ngir.

III. Nhirng trong tim can chu y

Mon hoc Tiéng Anh khéach san 1 chii trong phat trién nang lyc ngon ngir
cho ngudi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai liéu
1. Tai liéu bat budc:

[1].Live ABC, . Hotel English — A hands-On course for hotel professionals:
NXB Tong hop TP HCM; 2010.

2. Tai liéu tham khdo:
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[2].Francis O’Hara. Be My Guest - English for the Hotel Industry:
Cambrigde University Press; 2002.

[3].Lawrence J. Zwier, Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chu va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Anh khach san 2 (English for hotel 2)

Ma mon hgc: 51282158

Thoi gian thwe hién mon hoc: 30 gio (ly thuyét: 21 gid; thuc hanh, thi
nghiém, thao luan, bai tap: 7 gio; kiém tra: 2 gio).

A. VI TRi, TINH CHAT CUA MON HQC

L. Vi tri

La moén hoc chuyén nganh trong chuong trinh dao tao nganh nghé Tiéng
Anh du lich trinh d¢ trung cap va duoc bo tri giang day sau khi dé hoc xong mén
hoc Tiéng Anh khéch san 1.

I1. Tinh chit
La mén hoc bét budc.
B. MUC TIEU MON HQC
I. V& kién thire
) 1. Nhép dién cac diém nglr phap co ban, mot s’f’) cAu tric ciu vé cac tinh
huong giao tiép trong va ngoai khach san nhu giai quyét phan nan cho khach, don

chao khéch tai nha hang, bar, cac dich vu thuong mai trong khach san, giéi thiéu
cac diém du lich, cac truong hop khan cap, check out, don xin viéce ...

2. Trinh bay duoc cach sir dung cac thi, cic mau cau giao tiép.

3. Liét ké von tur vung, cac thuat ngir vé chuyén nganh khach san.

IL V& k§ niing

1. Van dung linh hoat von tir vung chuyén nganh, mau cau, ciu trac ngir
phap da hoc vao céc tinh hudng giao ti€p khi lam viéc tai khach san.

2. Phat trlen ky nang giao tiép tleng Anh véi dong nghiép, véi khach hang;
thuc hanh giao tiép tt vé cac tinh hudng xay ra trong khach san.

II. Vé niang lwe tu chi va trach nhiém

Hoc vién c6 y thuc ty giac trong hoc tap va nghién ctru; c6 phuong phap
hoc tap tich cuc va c6 thai d§ chu dong, tu tin trong giao ti€p bang tiéng Anh khi
thuc hanh va trong moi truong lam viéc.
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén bai, muc

Thoi gian (gio)

Ly
thuyeét

Thuc hanh, thi
nghiém, thio
luin, bai tap

Kiém
tra

Unit 8. Handling
Complaints (1)
1. Hotel talk
2.Scene I - 11

3. Scene III - IV
4. Scene V

Unit 9. Restaurant / Bar (1)
1. Menu practice

2. Scene [

3. Scene 11

4. Scene III

Unit 10. Business Center /
Event Planning (1)

1. Picture dictionary

2. Scene |

3. Scene 11

4. Scene 111

Unit 11. Small Talk (1)
1. Hotel talk

2. Scene |

3. Scene 11

4. Scene 111

Test 1 (Mid-credit test)

Unit 12. Paying the Bill (1)
1. Picture dictionary

2. Scene |

3. Scene 11

4. Scene III - IV

Unit 13. Emergencies (1)
1. Hotel safety

2. Scene [

3. Scene II - III

4.Scene IV -V
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khach, 1am chic chan khach hai 1ong.

cac hoat dong ngoai khoda duoc giao.

Thoi gian (gio)
S6 N - .
TT Tén bai, muc Téng Ly Thl_rcmhanh, }hl Kiém
s0 thuyét nghi¢m, thio tra
ludn, bai tap
7 | Unit 14. Job Interviewing
(1)
1. Interview practice 4 3 1
2. Scene [
3. Scene 11
8 | Test2 | 1
Cong 30 21 7 2
NOI DUNG CHI TIET
UNIT 8: HANDLING COMPLAINTS
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va li¢t ké cac cau trac ngit phap, cac mau cau giai quyet sy
phan nan cua khach vé cac vat dung trong khach san, tim kiém giai phap cho

2. Van dung linh hoat cédc cau triic nglr phap, cdc mau cau vao cac tinh
huong giao tiép dé giai quyét su phan nan ctia khach, phat trién cac k¥ nang nghe,
noi, doc, viét.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chue thao luén tai l6p va

II. NOI DUNG

1. Hotel talk

1.1. Around the hotel
2.Scene I - 11

2.1. What’s the matter with this hotel?

2.2. Language center
2.2.1. Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene III - IV

3.1. We’ll send it up.
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3.2. Language center
3.2.1. Useful expressions
3.2.2. Words to practice
3.2.3. Give it a try
4. Scene V
4.1. Clean up this mess
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Sentence starters to practice
4.2.3. Choose the correct answer

4.3. Listening practice

UNIT 9: RESTAURANT/BAR
(Thoi gian: 4 gio)
I. MUC TIEU
1. Nhén dién va liét ké cac cdu triic ngit phap, cac mau cau dé don chao
khach, nhén dat ban, goi mon va phuc vu khach tai nha hang / bar trong khach
san; mo rong von tir vé cac mon dn, d6 udng trong menu dé giéi thiéu cho khach.

2. Lua chon va van dung tir vung, cAu tric cau phu hop véi cac tinh huong
giao ti€p voi khach hang; phat trién cac k¥ nang nghe, néi, doc, viét.

3. Tich cuc hop tac trong hoc tap, co y thirc van dung céc kién thirc da hoc
dé tu nang cao trinh do ban than va lam viéc hi¢u qua.

II. NOI DUNG

1. Menu practice

1.1. At Lisa’s

2. Scene I

2.1. Is my table ready?
2.2. Language center
2.2.1. Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene I1

3.1. Working at the bar

3.2. Language center
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3.2.1. Sentence patterns

3.2.2. Useful expressions
3.2.3. Fill in the blanks

4. Scene 11T

4.1. Taking a restaurant order
4.2. Language center

4.2.1. Sentence patterns

4.2.2. Useful expressions
4.2.3. Role play

4.3. Listening Practice

UNIT 10: BUSINESS CENTER / EVENT PLANNING
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va van dung cac cAu tric nglr phap, cac mau cau dé noi vé
thoi gian mo va dong cira trung tim thuwong mai, vé cac dich vy thwong mai, nhin
dat phong hop, héi nghi va tiéc; li¢t ké duoc von tlr vé céc trang thiét bi trung tam
thuong mai, cac loai phong hop, hoi nghi.

2. Van dung von tir viung va céc cdu triic ngir phap, cac mau cau dé noi vé
cég dich vu trung thuong mai tai khach san; phat trién cac k¥ nang nghe, néi, doc,
viét.

3. Nghién ctru thao luan hoat dong theo cap, nhom.

II. NOI DUNG

1. Picture dictionary

1.1. Doing office work

1.1.1 Business center equipment

1.1.2. Stationery supplies

2. Scene I

2.1. When does the business center open?

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Fill in the blanks

3. Scene I1

3.1. Id like to book a conference room.
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3.2. Language center
3.2.1. Useful expressions
3.2.2. Words to practice
3.2.3. Role play
4. Scene 111
4.1. Our son’s getting married
4.2. Language center
4.2.1. Useful expressions
4.2.2. Wedding wishes to practice
4.2.3. Fill in the blanks
4.3. Listening Practice

UNIT 11: SMALL TALK
(Thoi gian: 4 gio)
I. MUC TIEU
1. Nhén dién va ligt ké cac cAu tric ngit phap, cac mAu cau dé gio1 thiGu cac
cho dém noi1 ti,éng, noi vé céac 1€ hoi dia phuong, dé nghi mdt tour dén Kenting,
...; mo rdng von tir mi€u ta thic an, sé thich...

2. Van dung linh hoat cac cau triic nglr phép, cac mau cau dé 1am mot doan
gid1 thi¢u ngan ve van hoa Taiwanese khach; phat trién k¥ nang giao tiép.

3. Coi mo, tu tin, nhiét tinh trong giao tiép va phuc vu khéach tai khach san.
II. NOI DUNG

1. Hotel talk

1.1. Seeing the beauty of Taiwan
1.1.1. Room types

1.1.2. Room amenities

2.Scene I

2.1. Checking out a night market
2.2. Language center

2.2.1. Sentence patterns

2.2.2. Sentence starters to practice
2.2.3. Role play

3. Scene I1

3.1. At the lantern festival

3.2. Language center
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3.2.1. Sentence patterns
3.2.2. Word usage
3.2.3. Matching exercise
4. Scene 11T
4.1. Funin Kenting
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play
4.3. Listening Practice

UNIT 12: PAYING THE BILL
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan di¢n cac cau trac ngt phap, cac mau cau veé check out khoi khach
san: tra hoa don, thoi gian check out, giai quyét phan nan cia khach vé cac dich
vu phong, ...; phan biét cac loai tién t€ va co cac nudc.

2. Van dung cac cé,u trac ngit phap, cac mAau cau va tir vung dé giao tiép
vo1 khach hang vé lam thé nao de tra hoa don khi check out hay khi ro1 khoi nha
hang; cai thién k¥ nang giao tiép.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa duogc giao.

II. NOI DUNG

1. Picture dictionary

1.1. Banknotes and coins

1.1.1. Different currencies

1.1.2. Currency quiz

2. Scene I

2.1. How much is it?

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene I1

3.1. There seem to be a mistake



3.2. Language center
3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. Dinner at Chez Pierre
4. Scene III - IV

4.1. Everything looks ok
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Matching exercise
4.3. Listening Practice

UNIT 13: EMERGENCIES
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién cac cdu tric ngir phap, cac mau cau dé thong bao cho khach
cac truong hop co thé nguy hiém, cung cap thong tin trong cac truong hop khan
cap, gitip nhung khach bj 6m hodc bi thuong; liét ké dugc vén tir vé cac vat dung
so clru, cac vét dung dé phong chay n.

2. Van dung linh hoat céc cdu tric ngir phap, cic mau cau, Von tir vung dé
thong bao, huéng dan khach cha ¥ an toan; phat trién k¥ nang giao tiép.

3. Tich cuc hoat dong theo nhom, to chire thao luén tai 16p va céac hoat dong
ngoai khéa duogc giao.

II. NOI DUNG

1. Hotel safety

1.1. Finding your way
1.1.1. First aid kit checklist
1.1.2. Fire precautions
2.Scene 1

2.1. Stay calm, please.
2.2. Language center
2.2.1. Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene II - I1I

131
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3.1. May I have your attention?
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. Fill in the blanks
4.ScenelV -V
4.1. Maybe you should see a doctor.
4.2. Language center
4.2.1. Word to practice
4.2.2. Useful expression
4.2.3. Fill in the blanks
4.3. Listening Practice

UNIT 14: JOB INTERVIEWING
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién cac cAu tric ngir phap, cac mau cau tra 101 cac cau hoi phong
van, 1am 4n tuong tot tai budi phong van, va viét so yéu ly lich va thu xin viée t6t
nhét; 1iét ké dugc von tir co ban vé don xin viée, miéu ta vé ban than.

2. Van dung linh hoat cac ciu tric ngtr phap, von tir vung dé 1am tét tai
budi phong van; phat trién k¥ ning giao tiép.

3. Linh hoat, ning dong trong giai quyét cong viéc, tu tin trong giao tiép.
II. NOI DUNG

1. Interview practice

1.1. Job applications

2.Scene 1

2.1. Coming in for an interview
2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Matching exercise

3. Scene I1

3.1. When can you start?

3.2. Language center
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3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. In your Résumé
3.3. Writing a winning cover letter
3.4. Language center
3.4.1. How to start a cover letter
3.4.2. How to mention enclosures
3.4.3. How to emphasize you’ll be a good employee
3.4.4. How to close a cover letter-complimentary close
3.5. Writing a winning Résumé
3.5.1. Role play
3.6. Listening Practice
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon héa/nha xwéng: Sinh vién duge hoc trong 16p
hodc phong Lab.

II. Trang thiét bi may méc: may tinh, projector, loa

I1I. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao

IV. Cac diéu kién khac

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N§i dung

1. Kién thire

Déph gia thong qua bai kiém tra tric nghi¢m va tu luan, sinh vién can dat
cac y€u cau sau:

Nhén dién cac diém ngit phap co ban, mot sd cau tric cau vé cac tinh huéng
giao tiép trong va ngoai khach san; trinh bay dugc cach sur dung cac thi, cac mau
ciu giao tiép, mo rong Von tir vung, cac thuat ngit vé chuyén nganh khach san;
thuc hanh giao tiép t6t vé cac tinh hudng xay ra trong khach san.

2. Ky nang

Panh gia ky ning cua nguoi hoc thong qua cc bai tap tric nghiém va tu
luan.

3. Ning lwe tu chi va trach nhiém:
Panh gia trong qua trinh hoc tap can dat cc yéu cau sau:
- C6 tai lidu bat budc, vé ghi chép va lam bai tap.

- Nguoi hoc phai du 16p t6i thiéu 80% tong sb tiét ciia hoc phan.
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- Ngudi hoc ¢6 day du cac cot diém kiém tra thudng xuyén va kiém tra dinh
ky.
I1. Phwong phap:

Céc kién thirc va k¥ niang trén s& dugc danh gia qua cac bai kiém tra thudng
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc. Cuy thé:

- 01 bai kiém tra thudng xuyén: Hinh thire: Tric nghiém + Ty luan; thoi
gian: 30 phut.

- 01 bai kiém tra dinh ky: Hinh thirc: Van dap thoi gian: 5-7 phit/hoc vién.

- 01 bai thi két thiic mén hoc: Hinh thirc: Van dap thoi gian: 5-7 phat/hoc
vien.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hgc

Chuong trinh mon thlTié’ng Anh khach san 1 dugc sir dung dé giang day
cho hoc vién trinh d6 trung cap chuyén nganh Tiéng Anh du lich.

II. Huéng din vé phuong phap giang day, hoc tip mon hoc

1. P6i v6i nha gido

Pay 1a mon hoc gin hén voi thue hanh k§ nang ngdn ngir nén nha giao can
ap dung Phuong phap giao tiép vao trong giang day nham gdy dugc hing thi cho

sinh vién, lam cho nguoi hoc cha dong, tich cuc tiép thu kién thirc nham dat dugc
muc tiéu cia moén hoc.

2. P6i v6i ngudi hoce

- Phai chuan bi bai va hoan thanh cac nhi€ém vu dugc nha gido giao vé nha
trudc khi dén 16p.

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich
hop, bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chirc trong 16p hoc dé
rén luyén cac k§ ndng va nang cao nang lyc ngon ngtr.

III. Nhirng trong tim can chu y

Mon hoc Tiéng Anh khéach san 1 ché trong phat trién ning lyc ngdn ngit
cho nguo1 hoe nén can quan tdm dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai liéu
1. Tai liéu bat budc:

[1]. Live ABC, . Hotel English — A hands-On course for hotel professionals:
NXB Téng hop TP HCM; 2010.

2. Tai liéu tham khdo:

[2].Francis O’Hara. Be My Guest - English for the Hotel Industry:
Cambridge University Press; 2002.
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[3].Lawrence J. Zwier, Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chu va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mén hoc: Chuyén dé vin hoa - Du lich tiy nguyén (central highlands
culture-tourism)

Ma mon hgc: 51282160

Thoi gian thue hién mon hoc: 30 gio (ly thuyét: 21 gid; thuc hanh, thi
nghiém, thao luan, bai tap: 7 gio; kiém tra: 2 gio).

A. VI TRi, TINH CHAT CUA MON HQC

L Vi tri: La m6n hoc co ban trong chuong trinh gido duc nganh, nghé Tiéng
Anh du lich trinh do Trung cap.

II. Tinh C‘hf{lt:’Lé‘l mén hoc bit budc, duge t;é tri sau khi ngu’cﬁ hoc hoc
xong cac hoc phan tiéng Anh co ban; 1a mon hoc két hop gitra ly thuyét va thuc
hanh.

B. MUC TIEU MON HQC

I. V& kién thire

1. Trinh bay céc thong tin chi tiét v& Van hoa — Du lich ctia Tay Nguyén.
2. Liét ké von tir dugc sir dung trong linh vuc du lich.

3. Phan tich duoc cac thé manh vé du lich cta céc tinh thude khu vue Tay
Nguyén.

II. Vé k¥ niing

1. Thuyét trinh vé Vin hoa — Du lich Tay Nguyén.

2. Phat trién giao tiép tot véi khach du lich va linh hoi duoc mot sé k§ nang
nghé nghiép.

3. Giao tiép tu tin v6i cac chién luge giao tiép phu hop, dién dat trong d6i
troi chay.

4. Van dung ngon ngir dé tré thanh mot hudng dan vién du lich gioi.

III. V& niing hre tw chii va trach nhiém

1. C6 tinh than yéu qué huong, yéu ban sdc dan toc va long tu hao dan toc.

2. Nang cao y thirc vé viéc gin gifr, bdo vé moi trudng va cac truyén théng
van hoa.

3. Yéu nghé hudng dan vién du lich, tu tin trong giao tiép, say mé hoc tap
va nghién ctru.
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C. NOI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Thoi gian (gi0)
S8 ) Thuc hanh, )
TT Tén chwong, muc Tong Ly thi nghiém, | Kiém
s0 thuyét | thao luan, bai | tra
tap
I |Unit 1: Brief description
about the Central Highlands
(1) (2)
1. An overview of the 7 5 2
Central Highlands
2. Provinces in the Central
Highlands
2 | Unit 2: Famous landscapes
in the Central Highlands (1)
A. Kon Tum
1. Gia Lai 8 5 2 1
2. Dak Lak
3. Dak Nong
4. Lam Dong
Unit 3: Ethnic peoples in the
Central  Highlands: an
overview and  cultural
identity (2)
1. Bahnar People
3 2. Brau People / > 2
3. Ede People
4. Giarai People
5. Gie Trieng People
6. Sedang People
4 | Unit 4: Conservation and
promotion of ethnic
peoples’ cultural identity in
the Central Highlands (2)
(1) 8 6 1 1
1. Musical instruments
2. Rong Houses
3. Stem wine
4. Brocade weaving
Cong 30 21 7 2

NOI DUNG CHI TIET
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UNIT 1: BRIEF DESCRIPTION ABOUT THE CENTRAL HIGHLANDS
(Thoi gian: 7 gio)
I. MUC TIEU

1. Gidi thiéu so lwoc vé vi tri dia 1y, khi hau , dan sd, tai nguyén ...ctia mién
trung Tay nguyén gom céc tinh Gia Lai, Kon Tum, Dak Lak, Dak Nong, Lam
D(“)ng.

2. Phat trién k¥ nang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa dugc giao. SV ¢0 tinh than yéu qué huong, yéu ban sac dan tdc va
long ty hao dan toc.

II. NOI DUNG

1. An overview of the Central Highlands
2. Provinces in the Central Highlands
2.1. Kon Tum Province

2.2. Gia Lai Province

2.3. Dak Lak Province

2.4 Dak Nong Province

2.5. Lam Dong Province

UNIT 2: FAMOUS LANDSCAPES IN THE CENTRAL HIGHLANDS
(Thoi gian: 8 gio)

I. MUC TIEU

1. Trinh bay dugc nén van hoa dac trung vé am nhac, 1€ hdi ctia cac dan tdc
anh em song trén dia ban céc tinh thuoc mién trung Tay nguyén.

2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, to chire thao luan tai 16p va cac hoat dong
ngoai khoa duoc giao. Nang cao y thurc cia SV vé viéc gin gitr, bao vé moi truong
va cac truyén thong van hoa.

II. NOI DUNG
1. Kon Tum

2. Gia Lai

3. Dak Lak

4. Dak Nong

5. Lam Dong
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UNIT 3: ETHNIC PEOPLES IN THE CENTRAL HIGHLANDS: AN
OVERVIEW AND CULTURAL IDENTITY
(Thoi gian: 7 gio)
I. MUC TIEU
1. Giéi thiéu dugc cong chiéng tiy nguyén, di san vin hoa phi vat thé.
2. Phat trién k¥ nang doc va cac ky ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao. SV ¢0 tinh than yéu qué huong, yéu ban sac dan tdc va
long tu hao dan toc.

II. NOI DUNG

1. Bahnar People

2. Brau People

3. Ede People

4. Giarai People

5. Gie Trieng People
6. Sedang People

UNIT 4: CONSERVATION AND PROMOTION OF ETHNIC PEOPLES’
CULTURAL IDENTITY IN THE CENTRAL HIGHLANDS
(Thoi gian: 8 gio)
I. MUC TIEU
1. Phan biét cac nhac cu dic trung tai mién Trung tdy nguyén.
2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, td chire théo luan tai 16p va cac hoat dong
ngoai khoa duoc giao. Nang cao y thirc ctia SV vé viéc gin gitr, bao vé moi truong
va cac truyén thong van hoa.

II. NOI DUNG

1. Musical instruments

2. Rong Houses

3. Stem wine

4. Brocade weaving

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon héa/nha xwéng: Phong hoc dam bao tiéu chuan
gido duc nghé nghiép.
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IL Trang thiét bi may méc: M4y tinh xach tay, may chiéu, man chiéu gin
c6 dinh.

II. Hoc li€u, dung cu, nguyén vit li¢u: Tai liéu giang day, tai liéu hoc
tap, giao trinh, tai liéu tham khao; bang phan, phan, giay, but.

IV. Cac diéu kién khac: wifi.

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thic:

Danh gia thong qua bai kiém tra tric nghiém va tu luén, ngudi hoc can dat
cac

- Gi6i thiéu so lwgc vé vi tri dia 1y, khi hau , dan s, tai nguyén ...ctia mién
trung Tay Nguyén gom cac tinh Gia Lai, Kon Tum, Dak Lak, Dak No6ng, Lam
Dong.

- Hi€u dugc nén van hoa dic trung vé am nhac, 1€ hdi cia cac dan tdc anh
em song trén dia ban cac tinh thudc mién trung Tay nguyén.

- Gi6i thiéu duoc cong chiéng tay nguyén, di san vin hoa phi vat thé.

- Phan biét cac nhac cu dic trung tai mién Trung tdy nguyén.

2. Ky nang

Danh gid k¥ ndng cia nguoi hoc thong qua céc bai tap tric nghiém va tu luan.

3. Ning lue tu chi va trach nhiém

Kha nang lam viéc doc 1ap va lam viéc nhom; nang lyc danh gia va tu van
chuyén mon dat murc trung binh trd 1én.

I1. Phwong phap

Céc kién thirc va k¥ nang trén s& duoc dénh gia qua cac bai kiém tra thuong
xuyén, thi gitta hoc phan va bai thi két thuc hoc phan & dang tich hgp. Cu thé:

- Kiém tra d¢anh gia thuong xuyén:

+ 1 diém kiém tra thuong xuyén; hinh thic: trac nghiém va tu luan; thoi
gian kiém tra: 30 phut

+ 1 diém kiém tra dinh ky; hinh thirc: vin dap; thoi gian kiém tra: 5 - 7
phat/ SV

- Thi két thuc hoc phan:
+ Hinh thirc: van dap; thoi gian kiém tra: 5 - 7 phut/ SV
- Banh gia nang lyc ty chu va trach nhi¢m:

+ Tu hoc: hoc phén yéu cau cao vé thoi gian ty hoc va luyén tap; phuong
phép tu hoc dé xuat: lam viéc theo cap, nhom.
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+ Nguoi hoc: chuan bj dy du tai liéu hoc tap, hoan thanh nhiém vu trén
16p, tham gia thi gitra hoc phan day du (Nguoi hoc vang thi gitta hoc phan khong
c6 Iy do chinh dang nhan diém 0 cho cot diém nay)

_ T Nguoi hoc tham dy du s tiét cua hoc phan theo quy dinh (it nhat 80%),

c6 day du cac cot diém thuong xuyén va kiém tra dinh ky

- Piém danh gi4 thai do dugc danh gia dya tréq cac ti€u chi: Tham gia hoc
tap trén 16p (Nguoi hoc di hoc day du, chuan bi bai tot, tich cuc trong hoat dong
nhu: gop y, xay dung bai, chuan bi tot noi dung thao luan...); phan ty hoc (hoan
thanh t6t ndi dung va nhiém vu ma nha gido yéu cau.)

- Nha gido duoc phan cong giang day c6 trach nhiém tong hop két qua k%ém
tra; tién hanh danh gia két qua moén hoc gui ve khoa quan 1y ngudi hoc dé tong
hop diém.

F. HUONG DAN THU'C HIEN MON HQC

L. Pham vi ap dung mdn hoc: Chuyén bé Van Hoa-Du Lich Tay Nguyén
duoc st dung dé giang day cho nguoi hoc trinh do trung cap

I1. Hwéng din vé phwong phép gidng day, hoc tip mén hoc

1. Poi véi nha gido

Pay 1a mon hoc gin lién voi thye hanh ky nang ngoén nglr nén nha giao can
ap dung Phuong phap giao tiép vao trong giang day nham gy duoc hung thi cho

ngudi hoc, 1am cho ngudi hoc cha dong, tich cyc tiép thu kién thirc nham dat duoc
muc tiéu cua mon hoc.

2. Doi v6i ngudi hoe

Hoc theo cip, nhém. ngudi ho ¢6 nhiém vy chuan bi déy du tai lidu hoc téap,
hoan thanh nhi¢m vu trén 16p, tham gia thi gitra hoc phan day du (Nguoi hoc vang
thi gitra hoc phan khong c6 li do chinh dang nhan diém 0 cho cot diém nay).

I1I. Nhirng trong tam can chi y

Moén hoc Chuyén Pé Vian Hoa- Du Lich Tay Nguyén chi trong phat trién
nang luc ngoén ngir cho nguoi hoc nén can quan tim dén cac hoat dong tich hop
dé phat trién k¥ ning.

IV. Tai liéu tham khao
1. Tai liéu bat budc
7 [1]. Lan HTM, editor. Chuyén B¢ Van Héa-Du Lich Tay Nguyén. Cao
dang SP Kon Tum2014.

[2]. Tinh VX. Céc dan toc ¢ Viét Nam. Nha xuat ban Chinh tri quéc gia
Su that2020.

2. Tai liéu tham khao
[1].  Huy NV. Dai Gia Binh Cac Dan Toc Viét Nam. NXB Gido Duc 2002.
V. Ghi chii va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HOQC

Tén mon hoc: Dich Anh - Viét (English Vietnamese Translation)

Ma mon hgc: 51282036

Thoi gian thuce hién: 30 gio (ly thuyét: 21 gid; thuc hanh, thao luan, bai
tap: 7 gio; kiém tra: 2 gio).

A. VI TRi TINH CHAT MON HQC

I. Vi tri

La moén hoc chuyén nganh trong chuong trinh gido duc trinh d Trung cap
nganh Tiéng Anh du lich, duoc bd tri sau khi sinh vién hoc xong cac hoc phan
thuoc nam 1 va 2.

I Tinh chat
La mén hoc bat budc, két hop gitra Iy thuyét va thyc hanh.
B. MUC TIEU MON HQC
I. V& kién thitc
) 1. Tich hop kién thirc téng quat vé dich thuat, néu dugc khai niém, tinh
chat, va cac budc trong dich thuat, va nhiém vu ctia mon dich thuat.

2. Nhan dién va md ta duoc cac nguyén tic dich co ban, cac phuong phap
dich thuat, cac k¥ nang can co6 cta nguoi dich

3. Liét k& dugc cac tur ngtr, thudt ngir chuyén nganh, van dung cac ky thuat
dich dé dich dugc tir tiéng Viét sang tiéng Anh nhimg doan vin ngan vé cac chil
dé khac nhau.

II. Vé k¥ niing

1. Nghién ctru va phan tich tai li¢u

2. Van dung linh hpat kién thirc da hoc, van dung ly thgyét dich dé dich
dugc tur tieng Anh sang tiéng Viét cdc doan van theo cac chu diém khac nhau.

3. Phat trién thém cac k¥ ning thao luan, 1am viéc nhom, k¥ nang ghi nhd,
toc ky...;

III. V& ning luc tw chii va trach nhiém
1. Nhan thirc dugc tam quan trong ctia mon hoc.

2. Thuc hién nghiém téc thoi gian biéu, tu giac trong hoc tap, tham gia day
du, dang gio cac budi hoc trén 16p.
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3. Tham gia tich cuc va c6 tinh than x4y dung vao cc hoat dong trén 16p.
4. Xay dung va phat huy tinh than ty hoc thong qua sach va cac ngudn ngit
liéu hoc tap va luyén tap ti@ng Anh n6i1 chung ciing nhu thuc hanh dich trong céac
hoat dong ngdn ngir thuc te.
5. Ty giac hoan thién hé théng kién thirc dé sau nay c6 thé tu phat trién k¥
nang dich thuat mot cach doc lap.
C.NOI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Thoi gian
Tén chwong muc T(R)pg Ly | Thuc hanh, Kiém
sO | thuyét bai tap tra

S6
TT

Introduction to translation -
Khai niém vé dich thuat

1. Khai niém vé dich thuat

2. Tinh chét dich thuat

3. Qua trinh dich thuat

1 | 4. Tiéu chi danh gia ban dich

5. Phuong phap dich thuat

6. K¥ ning can c6 cua nguoi
dich

7. Nhiém vu cua mon phién dich
Part 1: English-Vietnamese
translation - Dich Anh - Viét
Unit 1: Education in America
[1]

2 | 1. Words and expression 5 4 1
2. Notes and explanations

3. Reference version

4.  Translation Technique:
Translating attributive clauses
Part 1: English-Vietnamese
translation - Dich Anh - Viét
Unit 2: The system of the
Federal Government [1, 2]

3 | 1. Words and expression

2. Notes and explanations

3. Reference version

4.  Translation Technique:
Translating words based on
their exact meaning

4 | Test1 1 1
5 | Part 1: English-Vietnamese
translation - Dich Anh - Viét
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Unit 3: A Mixed Economy: the
United States Systems|1-4]
1. Words and expression 4 3
2. Notes and explanations
3. Reference version
4.  Translation  Technique:
Translating Participal Phrases
Used as an Attributive
6 | Part 1: English-Vietnamese
translation - Dich Anh - Viét
Unit 4: Shakespeare [2, 3]
1. Words and expression 5 3
2. Notes and explanations
3. Reference version
4.  Translation Technique:
Translating Meaning in an
Appropriate Manner
7 | Part 1: English-Vietnamese
translation - Dich Anh - Viét
Unit 5: Henry Ford & the
American Automobile [1, 5, 6]
1. Words and expression 5 3
2. Notes and explanations
3. Reference version
4.  Translation Technique:
Extension & Amplification
8 | Test2 1
Cong 30 21
NOI DUNG CHI TIET

INTRODUCTION TO TRANSLATION - KHAI NIEM VE DICH THUAT

(Thoi gian: 04 gio)

I. MUC TIEU

1. M6 ta khai niém vé dich thuat, liét ké tinh chat, nhiém vy, va qua trinh

dich thuat, cac ti€u chi danh gia ban dich.

co.

2. Van dung cac phuong phap dich thuat va cac k§ nang ma ngudi dich can

3. Tich cuc nghién ctru tai li€u, tham gia thao luan, lam viéc theo cap, nhém.

I1. NOI DUNG BAI
1. Khai niém vé dich thuat

2. Tinh chit dich thuat
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3. Qua trinh dich thuat
4. Tiéu chi danh gia ban dich
5. Phwong phap dich thuat
6. K§ ning cin c6 cia nguoi dich

7. Nhiém vu ciia mon phién dich

ENGLISH VIETNAMESE TRANSLATION

UNIT 1: EDUCATION IN AMERICA
(Thdoi gian: 05 gio)
I. MUC TIEU
1. Nhan dién tir vung, thuét ngir vé chu dé gido duc.

2. Dich doan van ngén vé gido duc & My, tim hiéu va thuc hanh k¥ thuat
dich ménh dé thudc ngt.

3. Hop tac trong hoc tap, co6 y thirc van dung cac kién thirc da hoc dé tu
nang cao trinh d0 ban than va lam vi¢c hi¢u qua.

I1. NOI DUNG BAI

1. Words and expression
2. Notes and explanations
3. Reference version

4. Translation Technique: Translating attributive clause

UNIT 2: THE SYSTEM OF FEDERAL GOVERNMENT
(Thoi gian: 0S gio)

I. MUC TIEU
1. Li¢t ké cac thuat ngfr, tir vung theo chu dé chinh tri.

2. Dich dugc tir tiéng Anh sang tiéng Viét cac cau, doan vin ngan vé hé
thong chinh quyén lién bang, nam 1o va thyc hanh ky thuat dich tir vyng dua trén
nghia chinh xac cta chlng.

3. Phat trién kha nang lam viéc doc 1ap, chiu trach nhi¢m vé ban dich cua
minh.

I1. NOI DUNG BAI
1. Words and expression
2. Notes and explanations

3. Reference version
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4. Translation Technique: Translating words based on their exact

meaning
TEST 1
(Thoi gian: 01 gio)
UNIT 3: THE UNITED STATES SYSTEMS
(Thoi gian: 04 gio)
I. MUC TIEU

1. Nhan dién céc thuat ngit, tir vung vé linh vuc kinh té.

2. Ty nghién ctru, trinh bay chu thich va dién giai vé cac tir vung va cdu
truc lién quan dén bai tap dich Dich duoc tur tiéng Anh sang tiéng Viét cac cau,
doan van ngén vé hé théng kinh té My, nam rd va thuc hanh k¥ thuat dich cac
cum phan tir dugc dung lam thude ngir.

3. Phat trién kha ning 1am viéc cip, nhoém, ky nang thuyét trinh.
I1. NOI DUNG BAI

1. Words and expression

2. Notes and explanations

3. Reference version

4. Translation Technique: Translating Participal Phrases Used as an
Attributive

UNIT 4: SHAKESPEARE
(Thdoi gian: 05 gio)

I. MUC TIEU
1. Liét ké cac thuat ngir, tir vung vé chil dé van chuong.

2. Dich cau, doan van ngin theo van phong van chuong, dich dugc tir tiéng
Anh sang tiéng Viét bai tap dich v€é nha van Shakespeare, phan tich va thuc hanh
k¥ thuat dich nghia mot cach thich hop.

3. Phat trién kha nang ty nghién ctu tai li¢u, lam viéc doc 1ap, c6 y thuc
hoc héi, trau do6i kién thire chuyén nganh, hoan thanh nhiém vu hoc tap dugc giao.

I1. NOI DUNG BAI

1. Words and expression
2. Notes and explanations
3. Reference version

4. Translation Technique: Translating Meaning in an Appropriate
Manner

UNIT 5: HENRY FORD & THE AMERICAN AUTOMOBILE
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(Thoi gian: 05 gio)
I. MUC TIEU
1. Nhan dién tir vung va so sanh céu tric vé chi dé vian hoa xa hoi.

2. Dich cau tir tiéng Anh sang tiéng Viét, doan vin ngan trong bai luyén

dich vé hoa binh va sy phat trién; thyc hanh k¥ thuat dich lugc bo.

3. Tich cuc hoc tap, nghién ctru, so sanh k¥ thuat dich Anh-Viét va Viét-

Anh dé c6 ban dich hiéu qua hon.

I1. NOI DUNG BAI

1. T ngir goi y

2. Chu thich

3. Ban dich tham khao

4. Ky thuat dich: Mo rong nghia va thém tir ngir
TEST 2 (Thoi gian: 01 gio)

D. PIEU KIEN THU'C HIEN MON HQC:

I. Phong hoc chuyén mén hoa/nha xwéng: Ngudi hoc dugce hoc trong 16p

hodc phong Lab.

II. Trang thiét bi may méc: May tinh, projector, loa, TV

I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, tai liéu tham khao
IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thire

banh gia thong qua bai ki€m tra tu luan, sinh vién can nam duoc cac kién

thire co ban vé dich thuét sau:

- Nhan dién kién thtrc tong quan vé dich thuat

- Tich hop von tir vung, thuat ngtr, cAu trac vé ngdn ngir cac chuyen nganh

kinh té tai chinh, chinh tri, y t, gido duc, vin héa xa hoi, du lich..

trén.

- Dich tir tiéng Anh sang tiéng Viét cac doan vin ban ngin vé cac chu dé

2. Ky nang

Danh gia ky nang dich thuat ctia nguoi hoce thong qua cac bai tap tu luan.
3. Nang lwe tu chi va trach nhiém

Panh gia trong qua trinh hoc tap sinh vién can dat cac yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va lam bai tap.
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- Dy 16p t6i thiéu 80% tong sb tiét ciia hoc phan.

- Pam bao day du cac cot diém kiém tra thudng xuyén va kiém tra dinh ky.
I1. Phuwong phap

- Céc kién thirc va k¥ ning trén s& dugce danh gia qua cac bai kiém thuong
xuyén va tra dinh ky dang tich hop va bai thi két thiic mon hoc. Cu thé:

- 1 bai kiém tra thuong xuyén (h¢ sb 1); Hinh thtrc: Tric nghi¢m + Ty luén;
thoi gian: 45 phut.

- 1 bai kiém tra dinh ky (hé ) 2); Hinh thurc: Tric nghi¢m + Ty luén; thoi
gian: 45 phut.

- Bai thi két thiic mon hoc: Hinh thirc: Tréc nghiém + Ty ludn; thoi gian:
60 phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mon hoc

Qhuong trinh mon hoc Dich Anh - Yiét dugc str dung dé giang day cho sinh
vién Tiéng Anh Du lich trinh d§ Trung cap.

I1. Huéng din vé phwong phap giang day, hoc tip mén hoc

1. Poi véi nha gido

bay 1a mon hoc gén lién v0i thue hanh ky nang ngén ngtr nén nha giao can
ap dung Phuong phap giao tiép vio trong giang day nham gdy dugc hing thi cho

ngudi hoc, 1am cho ngudi hoc chit dong, tich cuc tiép thu kién thirc nham dat duge
muc tiéu cua mon hoc.

2. Poi véi nguoi hoc

- Nguoi hoc phéi, chuan bi bai va hoan thanh cac nhiém vu dugc nha gido
giao v€ nha trude khi dén 16p.

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chirc trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang luyc ngdn ngir.

III. Nhirng chi trong cin chi y

Mon hoc Dich Anh - Viét chu trong cung cap kién thirc chuyén mon, phat

trién nang luc ngon ngir, ky nang viét cho nguoi hoc nén can quan tdm dén céc
hoat dong tich hop dé phat trién k¥ ning.

IV. Tai li€u tham khao:
[1]. Lim LH. Luyén dich Anh-Viét Viét-Anh. Thanh phé H6 Chi Minh:
NXB Tong Hop; 2009.
~[2]. Dung DN. Giang Trinh B@én Dich va l?hién Dich Tiéng Anh. Thanh
pho H6 Chi Minh: NXB Dai Hoc Qudc Gia TP. H6 Chi Minh; 2002.
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[3]. Chau ND. Phuong Phap Phién Dich-Bién Dich Anh-Viét, Viét-Anh.
Thanh pho HO Chi Minh: NXB Tré; 2004.

V. Ghi chu va giai thich (néu c6): Khong
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UBND TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mon hgc: Dich Viét - Anh (Vietnamese-English Translation)

Ma mon hoc: 51282037

Thoi gian thywe hién mén hoc: 30 giv (Iy thuyét: 21 gid; thyc hanh, thi
nghiém, thao luan, bai tap: 7 gio; kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri: La mon hoc chuyén nganh trong chuong trinh giao duc trinh do
Trung cap nganh Tiéng Anh du lich, dugc bo tri sau khi sinh vién hoc xong céc
hoc phan thugc nam 1 va 2.

IL Tinh chit: La mon hoc bit budc, két hop gitra 1y thuyét va thuc hanh.
B. MUC TIEU MON HQC
I. V& kién thirc
) 1. Tich hop kién thirc téng quat vé dich thuat, néu dugc khai niém, tinh
chat, va cac budc trong dich thuat, va nhiém vu ctia mon dich thuat.

2. Nhan dién va mé ta duoc cac nguyén tic dich co ban, cac phuong phap
dich thuat, cac k¥ nang can co6 ctia nguoi dich

3. Liét ke dugc cac tir ngir, thudt ngir chuyeén nganh, van dung cac ky thuat
dich dé dich dugc tir tiéng Viét sang tiéng Anh nhimg doan vin ngin vé cac chi
dé khac nhau.

II. Vé k¥ niing

1. Nghién ctru va phan tich tai liéu

2. Van dung linh hpat kién thirc da hoc, van dung ly thgyét dich dé dich
duoc tur tiéng Vi€t sang tiéng Anh cac doan van theo cac chu diém khac nhau.

3. Phat trién thém céc k¥ ning thao lun, lam viéc nhém, k¥ ning ghi nhd,
toc ky...;

III. V& ning hre tw chii va trach nhiém
1. Nhan thirc dugc tam quan trong ctia mon hoc.

2. Thuc hién nghiém tiic thoi gian biéu, tu giac trong hoc tap, tham gia day
dua, ding gid cac budi hoc trén 16p.

3. Tham gia tich cuc va c6 tinh than xdy dung vao cac hoat dong trén 16p.
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4. Xay dyng va phat huy tinh than ty hoc thong qua sach va cac ngudn ngit

liéu hoc tap va luyén tap tiéng Anh n6i1 chung cting nhu thyc hanh dich trong céc
hoat dong ngon ngir thyc te.

nang dich thuat mot cach doc lap.

C.NOI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

5. Ty giac hoan thién hé théng kién thirc dé sau nay c6 thé tu phat trién k¥

S6
TT

Tén bai, muc

Thai gian (gio)

Ly
thuyét

Thuc hanh, thi
nghiém, thio
luén, bai tap

Kiém
tra

Part 1: Introduction to
translation - Khai niém vé
dich thuat (1)

1. Khai niém vé dich thuat
2. Tinh chat dich thuat

3. Qua trinh dich thuat

4. Ti€u chi danh gia ban
dich

5. Phuong phap dich thuat
6. Ky ning can co6 cua
nguoi dich

7. Nhiém vu ciia mén phién
dich

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 1: Hoa binh va Phat
trién 1a chi dé cia thoi
dai

1. Tu nglr go1y

2. Chu thich

3. Ban dich tham khao

4. Ky thuat dich: Luoc bo tr
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S6
TT

Tén bai, muc

Thai gian (gio)

Ly
thuyét

Thuc hanh, thi
nghiém, thio
luén, bai tap

Kiém
tra

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 2: Sy phat trién kinh
té thuwong mai Trung-My
va quan hé Trung-My

1. Tu nglr go1y

2. Chu thich

3. Ban dich tham khao

4. K§ thuat dich: bé sung tir
Test 1

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 3: Kinh té thé van
hdi: sy hap dén tot cing
1. Tu nglr go1y

2. Chu thich

3. Ban dich tham khao

4. Ky thuat dich: Mot tir co
nhiéu cach dich khdc nhau

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 4: Su phat trién cia
chau A

1. Tu nglr go1y

2. Chu thich

3. Ban dich tham khao

4. K¥ thuat dich: Cdch dich
cau khong co chu ngir

Test 2
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S6
TT

Tén bai, muc

Thai gian (gio)

Ly
thuyét

Thuc hanh, thi
nghiém, thio
luén, bai tap

Kiém
tra

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 5: Phong trao hoc
tiéng Trung Quéc rAm rd
trén toan thé giéi

1. Tu nglr go1y

2. Chu thich

3. Ban dich tham khao

4. Ky thuat dich: Cdch xu ly
cdu dai - tach cau

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 6: Tranh luin vé sinh
san vo tinh ¢ nguoi

1. Tu nglr go1y

2. Chu thich

3. Ban dich tham khao

4. Ky thuat dich: Cdch dich
cdu ghép chinh phu

Cong

30

21

co.

NOI DUNG CHI TIET
PART 1: INTRODUCTION TO TRANSLATION - KHAI NIEM VE DICH

THUAT

(Thoi gian: 04 gio)

I. MUC TIEU

1. Mb ta khai niém vé dich thuat, liét ké tinh chat, nhiém vu, va qua trinh
dich thuat, cac ti€u chi danh gia ban dich.

2. Van dung cac phuong phap dich thuét va cac k¥ nang ma ngudi dich can

3. Tich cuc nghién ctru tai li€u, tham gia thao luan, lam viéc theo cdp, nhém.

I1. NOI DUNG BAI
1. Khai niém vé dich thuat

2. Tinh chét dich thuit
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3. Qua trinh dich thuat
4. Tiéu chi danh gia ban dich
5. Phwong phap dich thuat
6. K¥ niing can c6 ciia ngudi dich

7. Nhiém vu ciia mon phién dich

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIE;ZT - ANH
UNIT 1: HOA BINH VA PHAT TRIEN LA CHU DE CUA THOI DAI
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién tir vung va thuat ngi, so sanh ciu trac vé chii dé van héa xa
hoi.

2. Dich tu tiéng Viét sang tiéng Anh cau, doan van ngan trong bai luyén
dich v& hoa binh va sy phat trién, thuc hanh ky thuat dich lugc bo.

3. Tich cuc hoc tap, nghién ctlru, so sénh k¥ thudt dich Anh-Viét va Viét-
Anh dé co6 ban dich hiéu qua hon.

I1. NOI DUNG BAI

1. T ngir goi y

2. Ch thich

3. Ban dich tham khao

4. Ky thuat dich: Luoc bo tir

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET — ANH
UNIT 2: SU PHAT TRIEN KINH TE THUON G MAI TRUNG-MY VA
QUAN HE TRUNG-MY
(Thoi gian: S gio)

I. MUC TIEU

1. Liét ké tir vung va thuat ngr vé chu dé kinh té thuong mai.

2. Djch tir tiéng Viét sang tiéng Anh cdu, doan van ngin trong bai tap luyén
dich, thuc hanh k¥ thuat dich bo sung ttr.

3. Hop tac trong hoc tap, co6 y thirc van dung cac kién thirc da hoc dé tu
nang cao trinh d§ ban than va lam vi¢c hi¢u qua.

II. NOI DUNG BAI

1. T ngir goi y

2. Chu thich
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3. Ban dich tham khao
4. Ky thuét dich: Bé sung tir

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 3: KINH TE THE VAN HOI: SU HAP DAN TOT CUNG
(Thoi gian: 4 gio)

I. MUC TIEU
1. Liét ké tir vung va thuat ngit vé chu dé thé thao.

2. Dich tir tiéng Viét sang tiéng Anh ciu, doan van ngin trong bai tap luyén
dich, thuc hanh k¥ thuat dich mét tir voi nhiéu cach dich khac nhau.

3. Rén luyén kha nang lam vi¢c doc lap, chiu trach nhiém vé ban dich cua
minh.

I1. NOI DUNG BAI

1. T ngir goi y

2. Chu thich

3. Ban dich tham khao

4. K¥ thuét dich: Mot tir c6 nhiéu cach dich khac nhau

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 4: SU PHAT TRIEN CUA CHAU A
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké tur vung va cAu trac phuc vu cho viéc dich thuat, phan biét cach
dung cac tir vung va mau cau trong tung tinh huong dich thuat cu thé.

2. Trinh bay dién giai ban luyén dich, thuc hanh k¥ thuat dich ciu khong
c6 chu ngtr.

3. Nghiém tuc, sang tao, ¢ tinh than trach nhiém vai cac thanh vién khi
lam viéc nhom.

II. NOI DUNG BAI

1. T ngir goi y

2. Cha thich

3. Ban dich tham khao

4. Ky thuat dich: Cach dich cau khong c6 chu ngir

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH



156

UNIT 5: PHONG TRAO HQC TIENG TRUNG QUOC RAM RQ TREN
TOAN THE GIOI
(Thoi gian: S gio)
I. MUC TIEU

1. Nhan dién cac tir vung va cau trac vé chu dé gido duc, phan tich cac chu
thich va dién gidi veé cac tir vung va cau truc lién quan dén bai tap dich.

2. Dich tir tiéng Viét sang tiéng Anh bai tap luyén dich, thuc hanh k¥ thuat
xu Iy cau dai va tach cau khi dich.

3. Phat huy nang luc dich thuat, tu giac hoan thi¢n hé théng kién thirc.

II. NOI DUNG

1. T ngir goi y

2. Ch thich

3. Ban dich tham khao

4. Ky thuat dich: Cach xur Iy cau dai - tach cau

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 6: TRANH LUAN VE SINH SAN VO TiNH O NGUOI
(Thoi gian: 4 gio)
I. MUC TIEU
1. Liét ké cdc tir vung va cau trac vé chi dé y té.

2. Dich tir tiéng Viét sang tiéng Anh bai tap luyén dich, thuc hanh k¥ thuat
dich cau ghép chinh phu.

3. Khdng ngung nd luc hoc tap, hoan thién k¥ nang dich thuat mét cach doc
1ap.

2. N¢i dung:

1. T ngir goi y

2. Chu thich

3. Ban dich tham khao

4. Ky thuat dich: Cach dich cau ghép chinh phu
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén moén héa, nha xwéng: Sinh vién dugc hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa

I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao
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IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP PANH GIA
I. N¢i dung

1. Kién thire: Danh gia thong qua bai kiém tra tu luan, sinh vién can nam
duoc cac kién thirc co ban vé dich thuat sau:

- Nhén dién kién thtrc tong quan vé dich thuat

- Tich hop vén tir vung, thuat ng, cAu triic vé& ngdn ngit cac chuyen nganh
kinh té tai chinh, chinh tri, y té, gido duc, van hoa xa hoi, du lich..

- Dich tur tleng Anh sang tiéng Viét va tir tiéng Viét sang tiéng Anh céc
doan van ban ngan vé cac chu de¢ trén.

2. Ky nang: Banh gia k¥ nang dich thuat ciia nguoi hoc thong qua cac bai
tap tu luan.

3. Nang lyc tw chi va trach nhiém: Danh gia trong qua trinh hoc tap sinh
vién can dat cac yéu cau sau:

- C6 tai lidu bat budc, vd ghi chép va lam bai tap.

- Dy 16p t6i thiéu 80% tong s tiét ciia hoc phan.

- Pam bao day du cac cot diém kiém tra thuong xuyén va kiém tra dinh ky.
I1. Phwong phap

Céc kién thirc va k¥ ning trén s& dugc danh gia qua bai kiém tra thuong
xuyén, thi gitta hoc phan va bai thi két thuc hoc phan ¢ dang tich hop. Cu thé:

- Kiém tra danh gia thudong xuyén:

~ + 1 diém kiém tra thuong xuyén (h¢ s 1); Hinh thirc: ty luan; Thoi gian
kiém tra: 45 phut

+ 1 diém thi gitra hoc phén (h¢ s6 2); Hinh thtrc: tu luan; Thoi gian kiém
tra: 45 phut

- Thi két thtc hoc phan:
+ Hinh thtc: tu luan; Thoi gian: 60 phut
- Béanh gia nang lyc ty chu va trach nhi¢m:

+ Tu hoc: hoc phén yéu cau cao vé thoi gian tu hoc va luyén tap; phuong
phép tu hoc dé xuat: lam viéc theo cap, nhom.

+ Nguoi hoc: chuan bj dy du tai liéu hoc tap, hoan thanh nhiém vy trén
16p, tham gia thi gitta hoc phan day du (Sinh vién vang thi gitra hoc phan khong
c6 li do chinh dang nhan diém 0 cho cot di€ém nay)

+Diéu kién thi két thuc hoc phan: sinh vién tham dy d s0 tiét ctia hoc phan
theo quy dinh (it nhat 80%), c6 day du cac cot diém thuong xuyén va thi gitra hoc
phan.
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- Piém danh gia th;’li do du:ch danh gia gua trén cac tiéu chi: Tham gia hoc
tap trén 16p (SV di hoc day dﬁ3 chuér} bi bai tot, tich cuc trong hogt dong hoc tap
nhu: g(’)p y, xay dung bai, chuan bi tot ndi dung théq luan...); Phan tu hoc (hoan
thanh tot ndi dung va nhi¢m vy ma giang vién yéu cau.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mon hgc

Chuong trinh mon hoc Dich duge st dung dé giang day cho sinh vién Tiéng
Anh du lich trinh d6 trung cap.

II. Hwéng din vé phwong phap gidng day, hoc tip mén hoc

1. Poi véi gidng vién

Pay 1a mon hoc gan lién voi thuc hanh k§ nang ngén ngit, van dung kién
thirc chuyén mon nén giang vién can 4p dung phuong phap giao tlep vao trong

giang day nham gay duoc hu:ng tht cho sinh vién, lIam cho sinh vién chu dong,
tich cuc tiép thu kién thirc nham dat duoc muc tiéu ciia mén hoc.

2. Poi véi nguwoi hoe

- Sinh vién phai chuin bi bai va hoan thanh cac nhiém vu dugc giang vién
giao v€ nha trude khi dén 16p. (2-4)

- Tham duy it nhat 80% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich
hop, bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong duoc giang vién td chirc trong 16p hoc
dé ren luyén cac k¥ ndng va nang cao nang luc ngon ngi.

3. Doi voi gido trinh

Do yéu cau vé thoi lugng danh cho mon hoc nén mdi don vi bai hoc trong
giao trinh chi lya chon mdt bai tap dich dé dua vao Chuong trinh mén hoc. Bai
tap dich con lai trong moi don vi bai hoc sinh vién tu hoc ¢ nha va cac em c6 thé
trao doi voi giang vién khi can giup do.

III. Nhirng trong tim can chu y

Mon hoc Dich chu trong cung cap kién thirc chuyén mén, phat trién ning

lyc ngon ngtr, ky nang viét cho ngudi hoc nén can quan tdm dén cac hoat dong
tich hop dé phat trién k¥ nang.

IV. Tai liéu tham khao
[1]. Lam LH. Luyén dich Anh-Viét Viét-Anh. Thanh ph6 Ho Chi Minh:
NXB Tong Hop; 2009.
~[2] Ding DN. Giang Trinh Bién Dich va Phién Dich Tiéng Anh. Thanh
pho H6 Chi Minh: NXB Dai Hoc Qudc Gia TP. H6 Chi Minh; 2002.
[3]. Hoa MTN. Luyén Dich Viét — Anh. Thanh phd HO Chi Minh: NXB
Thanh Nién; 2003.
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[4]. Chau ND. Phuong Phap Phién Dich-Bién Dich Anh-Viét, Viét-Anh.
Thanh pho HO Chi Minh: NXB Tré; 2004.

V. Ghi chii va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mon hoc: Thuc tap tai co s¢ (Internship in English for tourism)
Ma mon hoc: 51286161

Thoi gian thwe hién: 270 gio (Ly thuyét: 0 gid; Thuc hanh, thi nghiém,
thao luan, bai tap: 270 gio; Kiém tra: 0 gio).

A. VI TRi, TINH CHAT CUA MON HOQC:

L Vi tri

La mén hoc thyc hanh trong chuong trinh gido duc trinh d6 trung cip.
I Tinh chat

La mon hoc bét budc va thyc hanh. Thuc tap tai co so ting cuong kha nang
tiép can véi thue tién va chu dong tu duy gita ly thuyét va thyc tién cta ngudi
hoc dong thoi phuc vu cho nghé nghiép tuong lai.

B. MUC TIEU MON HQC

I. V& kién thire

}. So sanh }(iér} thac da hoc voi thuc té cua cac hoat dong cﬁa‘ don yi thuc
tap nham cung c6 kién thire dong thoi giap cho viéc nghién ctru phan kién thire
chuyén sau cua nganh Tiéng Anh du lich.

2. Nang cao kién thirc da hoc tai truong va van dung kién thtrc vao thuc
tién tai co so thuc tap.

3. Van dung cac kién thuc da hoc tai truong vao thuc té té tai don vi thuc
tap, tir d6 rat ra dugc uu, khuyét diem va deé xuat kién nghi cac bién phap cho don
vi thuc tap.

4, Tiép can thuc té cac noi dung da hoc ¢ chuyén nganh, nguoi hoc thuc
tap, hoc hdi va lam quen véi chuyén mon dugce dao tao dé khi tot nghiép co thé
lam vi¢c dugc ngay tai cac doanh nghiép.

II. Vé k¥ niing
1. Phét trién k¥ ning lao dong nghé nghiép

2. Phat huy k§ nang giao tiép, tac phong lam viéc chuyén nghiép, co dinh
huong nghé nghié€p trong tuong lai va thai d§ yéu nghé du lich.

3. Pinh hudng nghé nghiép sau khi ra trudng, van dung linh hoat Iy luan
vao thyc tien dé€ c6 cai nhin madi hon vé nghé nghi¢p cua minh trong tuong lai.

4. Xay dung quan hé ban dau tot véi don vi thuc tap dé tao tién dé cho cong
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viéc tuong lai.

5. Tang cuong kha nang tiép can thuc té, hoc héi kinh nghi¢ém vé& moi mit
cua nguoi hoc thong qua viéc ti€p xuc va lam viéc voi cac can bd, cong nhan vién,
voi 1anh dao cua cac don vi thuc tap.

III. V& ning hre tw chii va trach nhiém

1. Y thirc ky luat cao, chap hanh nghiém tic ndi quy cta Nha truong, quy
ché thuc tap tai Co sé thuc tap, tuan theo sy huéng dan cua gido vién phu trach,
thuc hién tot cac quy dinh cua co sé thuc tap, quan hé tot véi cong sy cia minh.

2. Chu dong trao ddi véi gido vién huéng din vé nhimng van dé ban than
chua hiéu.

3. Dinh hudng nghé nghiép trong tuong lai va thai d6 yéu nghé du lich ciing
nhu moi truong co6 giao tiép Tiéng Anh.

C.NOI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Thai gian (gio)

' Thuc
50 Tén bai, muc Tong Ly hanl.li thi | iém
T s0 thuyét nghi¢m, tra
y thao luan,
bai tap

1 | 1. Huéng dan vién du lich tai
diém (Tiéng Anh) 180 0 180
2. Nhan vién 1€ tan, nhan vién
van phong ¢ cac khach san,
homestay hodc cac khu resort
3. Nhan vién diéu phéi tour
trong cong ty du lich Iir hanh,
phong vé, cac khu vui choti
gidi tri, nhan vién ban hang

2 | Huéng dan viét bao cdo thuc| 90 0 90
tap tai co so (1, 2)
Cong 270 0 270
NOQI DUNG CHI TIET

HUONG DAN VIEN DU LICH TAI PIEM (TIENG ANH)
(Thoi gian: 60 gio)
I. MUC TIEU
1. Thyc hanh str dung Tiéng Anh trong nghiép vu Hudng dan vién du lich
tai diém.

2. Phan tich nhiing thong tin, hoat dong lién quan dén don vi thuc tap
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II. NOI DUNG

1. Hoat dong ctia bo phan hudng dan vién tai cong ty

2. Sb litu théng ké lién quan dén hoat dong du lich, biét cach tra ctru céc
van ban lién quan dén hoat dong du lich.

3. Ké hoach va viéc thiét ké nhiing chuyén di mang dén trai nghiém tot nhat
cho khach du lich.

4. K§¥ nang giao tiép, rén tac phong lam viéc chuyén nghiép
5. Nhiing giai phap dé giai quyét nhitng van dé con thiéu sot dé tang hiéu
qua hoat dong, lam hai long khach hang.

NHAN VIEN LE TAN, NHAN VIEN VAN PHONG O CAC KHACH SAN,
HOMESTAY HOAC CAC KHU RESORT
(Thoi gian: 60 gio)

I. MUC TIEU

1. Thuc hanh st dung Tiéng Anh trong nghiép vu 1& tan, vin phong & cac
khach san, homestay hodc cac khu resort

2. Phan tich nhiing thong tin, hoat dong lién quan dén don vi thuc tap

II. NOI DUNG

1. Lam thu tuc nhan phong cho khach (check in)

2. Gidi thi€u, ban dich vu cho khach

3. Phuc vu khach trong thoi gian luu tra

4. Thuc hién quy trinh trd phong (check-out)

5. Nhiing giai phap dé giai quyét nhitng van dé con thiéu sot dé ting hiéu
qua hoat dong, 1am hai long khach hang.

NHAN VIEN PIEU PHOI TOUR TRONG CONG TY DU LICH LU
HANH, PHONG VE, CAC KHU VUI CHOI GIAI TR, NHAN VIEN BAN
HANG
(Thoi gian: 60 gio)

I. MUC TIEU

1. Thuc hanh sir dung Tiéng Anh trong cong ty du lich 1it hanh, phong vé,
cac khu vui choi gidi tri, nhan vién ban hang

2. Phan tich nhiing thong tin, hoat dong lién quan dén don vi thuc tap

II. NOI DUNG

1. Tu van va thuyét phuc khach hang ky két hop dong du lich.
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2. Cac nha cung cap dich vu: di chuyén, an udng, vui choi va phuong thirc
dam phan vé cach thuc, chat luong va muc gia tot.

3. Phan cong trach nhiém cho hudng dan vién du lich phu trach chuyén di.

4. Kiém soat lich trinh va chju trach nhiém giai quyét nhitng van dé phat
sinh trong chuyén di.

5. Khao sat nhitng cong ty dbi thii va dwa ra cac chuong trinh phu hop thu
hut khach hang.

6. B4o cdo vé nhimg thuan loi va khé khin cta diéu hanh tour trong thuc
hién hoat dong du lich.

7. Nhitng giai phap dé giai quyét nhitng van dé con thiéu sot dé ting hiéu
qua hoat dong, lam hai long khach hang.

HUONG DAN VIET BAO CAO THUC TAP TAI CO SO
(Thdoi gian: 90 gio)

I. MUC TIEU

- Néu dugce co so ly thuyét va thuc tién (hay cac nghién ctru trudce) co lién
quan dén van dé nghién ctru; hinh thanh y tuong ve van dé nghién ctu, biét cach
tong hop va van dung 1y thuyét dé giai quyét van dé trong thuc té

- Phén tich mot cach cu thé hién trang cta van dé& nghién ctru tai to chiec,
dia ban nghién ctru.
- Chimg minh 1am sang t6 van dé nghién ctru bang dit liéu, s6 liéu thuc té;

- Pua ra mot s6 giai phap cu thé dé giai quyét nhimg ton tai cua hién trang
thuc té cing nhu cac giai phap can thé hién rd da giai quyét dwoc muc tiéu dat ra
nhu thé nao.

- Tiép can moi truong lam viéc thyc té tai cac don vi, qua do cé di€u kién
so sanh, danh gia gitra 1y thuyét va thuc tién véi trong tdm la kién thirc chuyén
sau da hoc.

- Van dung cac kién thirc di hoc dé ap dung vao mot (hay mot s6) noi dung
lién quan dén cong viéc cu thé tai don vi thyc tap dé nghién ctru va trinh bay két
qua bang mot bao cdo thyc tap tdt tai co s6.

II. NOI DUNG

Mot bao céo thuc tap tai co sé gém c6 nhitng ndi dung chinh va duogc viét
theo thtr tu nhu sau:

- Trang bia va trang bia phu.
- Loi cdm on
- Muc luc

- Phan mao dau
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- Phén noi dung chinh ctia bao céo thuc tap tai co sé
- Két luan
- Xac nhéan cua co sé thuc tap
- Phiéu nhan xét vé qua trinh thuc tap ctia nguoi hoc
1. Trang bia va trang bia phu

- Trinh bay giéng nhau theo mau & Phy lyc 1 (Phu lyc 1). Sy khéq biét’ duy
nhat la trang bia dugc in trén bia mau, con trang phu bia dugc in trén gidy trang.

2. Loi cam on

- Loi cam on ddi véi co so thuc tap, nguoi hudng dan tai ¢d so, giang vién
hudng dan tai truong Cao Pang Kon Tum vi da tao diéu kién trong qua trinh thuc
tap cling nhu hoan thanh bao cao nay.

3. Muc luc

- Cach trinh bay muyc lyc bao gdm tén cac muc, tiéu muc va sé trang (Chu
¥ sdp xep sao cho muyc luc cua bao cao gon, 14y khong qua 3 chir sb): tén chuong,
muc, tiéu muc khong viét tat.

- Tén tiéu muc khong duoc trung véi tén muc, t€n muc khong dugc trung
v6i tén chuong.

4. Phan mé diu
- Phan mé d4u bao gdm nhiing ¥ chinh sau:

+ G161 thiéu ngén gon vé co s thue tap va vi tri viéc lam ma nguoi hoc
duoc trai nghiém trong qua trinh thyc tap

+ Trinh bay muc dich, y nghia cta dot thyc tap co s¢ nganh (Ung dung
nhing kién thic va k§ nang c6 duoc tir cac mon dé hoc vao thuc té ciia cac hoat
dong cta cac don vi thuc tdp nham cung ¢ kién thirc chuyén sau ctia nganh hoc:
bude dau duoc tiép can va xay dung mbi quan h¢ véi cac don vi thuc tap...)

5. Phin ndi dung chinh ciia bdo cdo thue tap co sé nganh

- Tim hiéu vé don vi thyc tap (doanh nghiép vé dich vu, du lich, lit hanh,
don vi kinh doanh v€ luu tra, cac khu di tich, danh thang...)

- Xac dinh dic diém lao dong va yéu cau nghé nghiép trong don vi thuc tap.
- Mo ta vi tri cong viéc thuc tap va qua trinh hoat ddng ctia b phan

- Pinh huéng nghé nghiép va phat trién ban than.

6. Két luan

- Trinh bay nhiing két qua dat dugc sau qua trinh thuc tap co s¢ nganh tai
don vi thuc tap mot cach ngan gon, suc tich. Pua ra dé xuat va kién nghi d6i véi
khoa NN-TH & HL, Truong Cao Dang Kon Tum va don vi thuc tap.

7. Xac nhan cia co sé thuce tap
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- T& nhan xét nay chiém tron 1 trang. Noi dung nhan xét ¢ thé thay doi
cho phu hop véi diéu kién thuc tap cua tung nguoi hoc. Nguoi hoc phai c6 xac
nhén cua co sé thuc tap, co6 dau tron do trude khi ndop bao cao thyc tap. (Phu luc
2)

8. Phiéu nhin xét vé qua trinh thue tip ciia nguwdi hoc

- Phiéu nay dung dé ngudi huéng dan ghi nhilng yéu cau va nhan xét vé
viéc c6 hoan thanh nhitng nd1 dung ma theo yéu cau cia bao cio thyc tap va ctua
giao vién huong dan. (Phu luc 3)

D. PIEU KIEN THUC HIEN
I. Thue tap tai cac khach san hoic cac khu resort, homestay

II. Thye tap tai cac cong ty du lich, khu vui chei gidi tri, cac doanh
nghiép du lich c6 sir dung tiéng Anh.

I1. Thuyec tap tai cac van phong cta cac cong ty lir hanh hodc ciac trung
tam van héa, du lich.

~ E.NOQI DUNG VA PHUONG PHAP PANH GIA KET QUA HQC
TAP
I. NOi dung
1. Kién thirc
- Phan tich dugc yéu cau chuyén dé, ndi dung, hinh thirc.
- Hiéu dugc cac phuong phéap luin va cac ky thuat can co.
- Lap ké hoach, phan b6 thoi gian hop li.
- Chuan bj tai liéu, tai nguyén phuc vu cho chuyén dé
- Trinh bay bao cdo, qui trinh, cac thong s6 vé font, size.
2. Ky nang
+ Str dung tiéng anh cho chuyén nganh du lich tai co s& thuc tap
+ Viét bao céo thuc tap.
- Nang luc tu chu va trach nhiém:
+ Thuc hién doc 1ap viéc xay dung dé tai mot cach can than, chinh xac.
3. Nang luc tu chi va trach nhiém
- Puoc de’mh gia qua bai viét, }(iém tra van dap hoac tric nghiém, tu luén :
Héi céc cau hoi van dap lién quan dén kién thire khi thyce tap tai doanh nghiép.
- Banh gia ky nang thuc hanh: danh gia ky nang thyc hanh cua nguoi hoc
thong qua kién thure, kinh nghiém thyc t€ ma nguoi hoc thu thép tai doanh nghiép.
_ F. QUY BINH POI VOI NGUOI HQC PI THUC TAP TAI CO SO
NGANH, NGHE TIENG ANH DU LICH
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1. Thue tap theo dtng tai liéu hudng dan va chip hanh quy dinh cua don vi
thuc tap nhu ngay cong, gio cong, an toan lao dong...

2. Lién hé véi cac nha gido hudng dan thuc tap dé bao cao két qua thuc tap
theo diing tién d¢ va thuc hién viét bao cao thuc tap theo diing thoi gian quy dinh;

3. Tai ligu phai ndp cho nha gido huéng dan thyc tap 1 quyén, két thic tuan
thir 5 cua dot thuc tap, nop 02 quyén Bao cdo thuc tap theo ding mau quy dinh.

4. Panh gia két qua thuc tap co sé nganh

Noi dung danh gia Piém tdi | Piém cham
da
10 Bing | Bing
s6 |chir
1. Thai d¢ thuc tap 5
1.1. Tudn thu theo quy dinh tai co so thuc tdp 2

- Chap hanh nghiém tic va thyc hién tot quy ché
thuc tap tai Co sé thuc tap

- Tuan theo sy hudng dan cua gido vién phu trach,
thé hién thai do tich cuc va tinh than ciu tién.

1.2. Co thdi do tich cuc trong qua trinh thuc tdp 3
- Thé hién dugc su san sang, tu tin, cha dong va
quyét doan trong céc hoat dong

- Hop tac va quan hé tot voi cong sy ctia minh, trung
thuc, than thi€n va chu dao trong cong viéc

- Hinh thanh kha nang tim hiéu cai méi va c6 y thirc
hoc tap va rén luyén sudt doi

2. Bao cao thuc tap

2.1. Hinh thiec trinh bay 1
- Cau tric dung theo quy dinh

- Hinh thtrc trinh bay, can chinh ding theo quy dinh

2.2. Noi dung bao cao 4

- Kha nang thich ng nhanh véi moi truong lam vige
- Nhan thirc duoc vai tro va trach nhi€ém cua viéc s
dung Tiéng Anh trong nghé du lich.

- Hinh thanh y thtrc 1ap ké hoach, chuan bi cho cong
viéc va cudc séng.

- Kha ning quan trj nguon luc va thoi gian

F. HUONG DAN THU'C HIEN

I. Pham vi ap dung mon hgc

- Chuong trinh mon hoc dugc sir dung dé huéng dan va thye hanh cho trinh
d6 trung cap Tiéng Anh du lich.

II. Huéng din vé phwong phap gidng day, hoc tip mén hoc

1. Doi véi nha gido
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- Str dung phuong phép phét van, cong ndo, phat huy tinh doc 1ap nghién
clru va sang tao mai cua hoc vién.

- Phan nhom cho céc sinh vién trao doi véi nhau, trinh bay theo nhém
- Luyén tap theo timg ndi dung bai thyc hanh di dé ra.

- Sinh vién trao doi v6i nhau, thuc hién cac bai thuc hanh va trinh bay theo
nhom

- Thuc hién cac bai tap thuc hanh duogc giao.
2. Poi véi nguoi hoc

- Ngudi hoc can phai can ctr vao ndi dung cia timg bai hoc chuan bi day
du cac dicu kién thuc hi¢n bai hoc dé dam bao chat lugng giang day.

III. Nhirng trong tim cin chi y

Mon hoc Thuyec tp tai co s¢ chu trong phat trién ning lyc ngdn ngir va giao
tlep {mg xtr cho ngudi hoc nén can quan tdm dén cac hoat dong tich hop dé phat
trién k¥ ning.

IV. Tai liéu tham khao
1. Tai liéu bat budc

[1]. Orauariki. How to write a business report: Victoria University of
Wellington; 2017.

2. Tai liéu tham khao

[2]. TS Quéch Tuin Ngoc. Cach viét bao cdo khoa hoc, dé tai tbt nghi¢p:
Bd gido duc; 2000.

V. Ghi chu va giai thich (néu c6): Khong
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. Phy luc 1
TRUONG CAO DANG KON TUM
KHOA NGOAI NGU - TIN HQC VA HQOC LIEU

BAO CAO THUC TAP TAI CO SO
Nganh, nghé Tiéng Anh du lich
Ho va tén:
Lop:
Nha gido huéng dan:

Kon Tum — 20..
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. Phu luc; 2
CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phuc

XAC NHAN CUA CO SO THUC TAP

CosOthuc tap ..oeevevveeeiieceeeeeee. cO tru so tai:

S6 nha Puong

Phuong Quan (Huyén) Tinh (Thanh ph).

SO dien thO@i: veveveeeeeeeeeeeeeeeeeeeeeeeeern,

Trang web:.....ccooovvierieiieeeeeees

Piachi Email: ..........ooooviiiii

Xac nhan:

Anh (Chi):

La hoc vién 16p: VI SO

Co thuc tap tai trong khodng thoi gian tir ngay .. dén ngay

) ) trong khoang thoi gian thuc tap tai o Anh / Chi

............ da chap hanh t6t cac quy dinh cua .va thé hién tinh

than lam viéc nghiém tac, cham chi va chiu kho hoc hoi.
Kon Tum ngay... thang... nam 202...
Xéc nhan cua Co s¢ thuc tap

(Ky tén va dong diu ciia dai dién Co sé thue tip)
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Phu luc 3

PHIEU NHAN XET VE CHUYEN MON

VA QUA TRINH THUC TAP CUA SINH VIEN

Ho va tén: M s6:
Lop: Nganh

Dia diém thuc tap:

Danh gia chung cua gido vién hudng dan

STT Tiéu chi nhin xét Noi dung nhén
xét
1 Qua trinh thuc tap
2 Chuyén mon

Kon Tum ngay... thang... nam 202
Nha gido hwéng dén
(Ky va ghi ro ho tén)
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mon hoc: Van hoa van minh (Civilization)

Ma mon hoc: 51282085

Thoi gian thue hién mén hoc: 30 gio (Ly thuyét: 21 gid; thyc hanh, thi
nghiém, thao luan, bai tap: 7 gio; kiém tra: 2 gio)

A. VI TRI, TINH CHAT CUA MON HQC

L Vitri: lamon hoc chuyén nganh trong chwong trinh dao tao nganh nghé
Tiéng Anh du lich trinh dg trung cap.

IL. Tinh chét: 1d mdn hoc tu chon.

B. MUC TIEU MON HQC

I. V& kién thire

1. M6 ta tong quan kién thirc vé Vuong qudc Anh

2. Nhan dién duogc hé théng chinh tri, xa hoi va gido duc cia Anh,

3. Liét ké va giai thich duoc cac phong tuc, tip quan, 1& hoi chinh ctia Anh.

4. Phan tich, so sanh va doi chiéu gitta van hoa, van minh Anh véi van hoa,
van minh Viét Nam.

5. Trinh bay dugc nhitng nét dit trung trong van hda Anh.
II. Vé k¥ niing

1. Phat trién k§ nang trinh bay, thuyét trinh, 1am viéc nhém
2. Phat trién cac k¥ ning giao tiép.

III. V& niing hwe tw chii va trach nhiém

Ngudi hoc ¢6 ¥ thire tim hiéu vé van héa Anh, ton trong vin héa Anh, biét
tiép thu tinh hoa van héa Anh dé 1am giau cho vbn van hoa truyén thong Viét; co
y thire tu gidc trong hoc tdp va nghién ctru; c6 phuong phap hoc tap tich cuc, trau
doi kién thirc.
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C.NOQI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén bai, muc

Thoi gian (gio)

Ly
thuyét

Thue
hanh, thi
nghiém,

thao luan,
bai tap

Kiém
tra

Unit 1: Country and people (1)
1. Geographically speaking

2. Politically speaking

3. The four nations

4. The dominance of England

5. National loyalties

Unit 2: Geography (1)

1. Climate

2. Land and settlement

3. The environment and pollution
4. London

5. England

6. Scotland

7. Wales

8. Northern Ireland

Unit 3: Attitudes (1)

1. Stereotype and change

2. English versus British

3. A multicultural society

4. Conservatism

5. Being different

6. Love nature, love animals
7.  Public-spiritedness  and
amateurism

8. Formality and informality
9. Privacy and sex

Revision
Mid-credit test

Unit 4: Political life (1)

1. Public attitude to politics
2. The style of democracy
3. The constitution

4. The style of politics

5. The party system

6. The modern situation
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Thoi gian (gio)

Thuc
hanh, thi
nghiém,
thao luan,
bai tap

Tén bai, muc Téng Ly

i) thuyét tra

Unit 5: Education (1)

1. Historical background

2. Modern times: the education
debates

3. Style 4 3 1
4. School life

5. Public exams

6. Education beyond sixteen

Unit 6: The Housing (1)

1. Houses, not flat

2. Private property and publish
property

3. The important of ‘home’

4. Individuality and conformity
5. Interiors: the importance of
cosiness

6. Owning and renting,
homelessness, future

Unit 7: Holidays and special
occasions (1)

1. Traditional seaside holidays

2. Modern holidays

3. Christmas

4. New Year

5. Other notable unusual
occasions

TEST 1 1

Cong 30 21 7 2

NOI DUNG CHI TIET

UNIT 1: COUNTRY AND PEOPLE
(Thoi gian: 04 gio)

I. MUC TIEU

1. Biét tong quan vé nudc Anh, d6i nét vé England, Wales, Scotland va
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Norther Ireland, su thong tri va 10ng trung thanh cta quéc gia.

2. So sanh doi chi€u véi tong quan dat nude Viét Nam; cai thién ky nang
doc hiéu.

3. C6 tinh than hoc tap va nghién ctru trau doi kién thirc vin hoa Anh-Viét.
II. NOI DUNG

1. Geographically speaking

2. Politically speaking

3. The four nations

4. The dominance of England

5. National loyalties

UNIT 2: GEOGRAPHY
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién duoc thoi tiét, dat dai va sy dinh cu cua vuong qubc Anh;
phan biét méi trudng va su 6 nhiém cua nudc Anh noéi chung va mot s0 vung mién
nhu London, England, Scotland, Wales, Northern Ireland; mo rong von tir dia 1y,
moi truong

2. Phan tich, so sanh déi chiéu voi dia Iy Viét Nam; cai thién k§ ning doc
hiéu, giao tiép.
) 3. Tich cyc hop tac trong hoc tap, thao luan nhom dé tu nang cao trinh do
nghé nghiép.

II. NOI DUNG

1. Climate

2. Land and settlement

3. The environment and pollution

4. London
5. England
6. Scotland
7. Wales
UNIT 3: ATTITUDES
(Thdoi gian: 05 gio)
I. MUC TIEU

1. Nhan dién quan diém thai d¢ cua dat nudc, con ngudi Anh quoc vé khuon
mau va nhirng thay d6i, mdt xa hdi da van hoa, chi nghia bao thu, yéu thién nhién,
dong vat, ...;
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2. Mb ta, phan tich va so sanh quan diém ctia ngudi Anh véi dan toc Viét
Nam; cai thién k¥ nang doc hiéu, giao ti€p.

3. Tich cuc hop tac trong hoc tap, co y thirc van dung cac kién thirc d3 hoc
deé tu nang cao trinh do ban than va lam viéc hi¢u qua.

II. NOI DUNG
. Stereotype and change
. English versus British
. A multicultural society

. Conservatism

1

2

3

4

5. Being different
6. Love nature, love animals

7. Public-spiritedness and amateurism
8. Formality and informality

9. Privacy and sex

UNIT 4: POLITICAL LIFE
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan biét dugc thai d6 cia cong ching dbi v6i chinh tri, phong cach dan
chu va phong cach chinh tri, h1en phap, hé thong dang cling nhu tinh hinh hién
dai cia nudc Anh; mo rong von tir vé hé théng chinh tri.

2. Phan tich, so sanh va d6i chleuqcac t6 chirc cua chinh phu Anh voi chinh
phu Viét Nam; cai thién ky nang doc hi€u va giao tiép.

3.C6 quan diém l1ap trudong vimg vang khi nhan dién cac van dé chinh tri.

II. NOI DUNG

1. Public attitude to politics

2. The style of democracy

3. The constitution

4. The style of politics

5. The party system

6. The modern situation

UNIT 5: EDUCATION
(Thoi gian: 04 gio)

I. MUC TIEU
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1. Nhan dién hé théng giao duc cia nudc Anh, liét ké mo hinh dao tao cac
cap cia nudc Anh,

2. Mo ta, phan tich va so sanh hé théng gido duc ciia nudc Anh véi Viét
Nam; cai thién k¥ nang doc hi€u, giao ti€p.

3. Co6 y thurc va nhan thic trong hoc tap nang cao trinh d§ ban than.
II. NOI DUNG

1. Historical background

2. Modern times: the education debates

3. Style

4. School life

5. Public exams

6. Education beyond sixteen

UNIT 6: THE HOUSING
(Thoi gian: 04 gio)

I. MUC TIEU

1. Trang bi kién thirc vé tinh trang nha cira ¢ Anh; tam quan trong cua nha;
cac loai nha dic trung & Anh; md rong vén tir vé nha cira

2. Cai thién k¥ ning doc hiéu, giao tiép.

3. C6 tinh than lam viéc cdp nhom, ty tin trong giao tiép.
II. NOI DUNG

1. Houses, not flat

2. Private property and publish property

3. The important of ‘home’

4. Individuality and conformity

5. Interiors: the importance of cosiness

6. Owning and renting, homelessness, future

UNIT 7: HOLIDAYS AND SPECIAL OCCASIONS
(Thoi gian: 05 gio)

I. MUC TIEU
1. Nhan dién duoc mot s 18 hoi dic trung & nudc Anh.

2. Mo ta, phan tich va so sanh cac 18 hoi & Anh véi Viét Nam; cai thién ky
nang doc hiéu, giao ti€p.
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3. Quan tam va y&u thich nén van héa Anh, c6 16i g st tt hon trong giao
tiép.
II. NOI DUNG
1. Traditional seaside holidays
2. Modern holidays
3. Christmas
4. New Year
5. Other notable unusual occasions
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén héa/nha xwéng: Sinh vién dugc hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa, TV

I11. Hoc li€éu, dung cu, nguyén vat li€éu: Gido trinh, tai liéu tham khao
IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N§i dung: Danh gia thong qua bai kiém tra trac nghiém va tu luan, nguoi
hoc can dat cac yé€u cau sau:

1. Kién thire: Hiéu biét tong quan vé dat nude va con ngudi Anh Qudc, hé
thong chinh tri, xa hoi, giao duc, cac phong tuc, tap quan, 1€ hoi cia Anh.

2. K¥ nang: Panh gid k¥ ning ciia nguoi hoc thong qua cac bai tap tric
nghiém va tu luan.

3. Nang lyc tu chu va trach nhiém: Panh gia trong qua trinh hoc tap can dat
cac yéu cau sau:

- C6 tai liéu bat budc, vo ghi chép va lam bai tap.
- Ngudi hoc phai dy 16p thi thiéu 80% tong sb tiét cua hoc phan.

- Ngudi hoc ¢o day du cac cot diém kiém tra thudng xuyén va kiém tra dinh
ky.

I1. Phwong phap:

Céc kién thirc va k¥ nang trén s& dugc danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc. Cuy thé:

- 01 bai kiém tra thuong xuyén: Hinh thuec: Tric nghiém + Ty luan; thoi
gian: 30 phut.
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- 01 bai kiém tra dinh ky: Hinh thtrc: Tric nghiém + Ty lun; thoi gian: 45
phut.

- 01 bai thi két thiic mon hoc: Hinh thire: Tric nghiém + Tu luan; thoi gian:
60 phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mon hoc

Chuong trinh mén hoc Van héa van minh (Civilization) dugc str dung dé
giang day cho hoc vién Tiéng Anh Du lich, hé trung cép thudc chuong trinh dao
tao cua truong Cao dang Kon Tum.

II. Huéng din vé phwong phap giing day, hoc tip mén hoc
1. P6i v6i nha gido
Nha gido can thiét ké cac hoat dong phu hop voi ndi dung bai hoc va yéu

cau ngudi hoc tyr nghién ctru nhiéu ¢ nha théng qua viéc giao cho ngudi hoc cac
bai tap lam theo nhom va trinh bay trudc 16p.

2. Poi voi nguoi hoc

- Phai chuén bj bai va hoan thanh cic nhiém vu duoc nha giao giao vé nha
trude khi dén 16p.

- Tich cuc tham gia cac hoat dong duoc t6 chuc trong 16p hoc dé rén luyén
cac k¥ nang va nang cao nang lyc ngoén ngir.

- Luyén tap theo cap hoac theo nhém va thuyét trinh trudc 16p.

3. Doi voi gido trinh

Do yéu cau vé thoi luong danh cho mén hoc nén chi c6 7 don vi bai hoc
trong giao trinh dugc dua vao (;hu’ongﬂtrinh mon hoc. Cac dq’n vi bai hoc con lai
sinh vién tuy hoc ¢ nha va ¢ thé trao doi voi giang vién khi can giap do.

III. Nhirng trong tim can chu y

Mon hoc Van hoa van minh (Civilization) chu trong phat trién nang luc
ngon ngir cho nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé phat
trién k¥ nang.

IV. Tai liéu

1. Tai liéu bat budc

[1]. James O’Driscoll. Britain for Learners of English: Nha xuit ban
Oxford; 2009.

2. Tai liéu tham khao

[2]. Chris Staple, Ths. Phan Thi Minh Chau. Tim hiéu nudc Anh qua cac
bai doc hiéu: Nha xuat ban Pai hoc quoc gia TP. H6 Chi Minh; 2007.

[3]. Duong Lam Anh, Thai Thi Ngoc Lién. British Culture: Nha xuit ban
Giao duc; 2003.
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V. Ghi chi va giai thich (néu c6): Khong
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UBND TINHKON TUM ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tw do - Hanh phic

CHUONG TRINH MON HQC

Tén mon hoc: Giao thoa van hoa (Cross-cultural communication)

Ma mon hoc: 51282049

Thoi gian thye hién: 30 gio (Ly thuyét: 21 gio; thuc hanh, thi nghiém,
thdo luan, bai tap: 7 gio; kiém tra: 2 gio)

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La mon hoc co ban trong chuong trinh gido duc Nganh, nghé Tiéng Anh
du lich trinh d6 Trung cap.

IL. Tinh chit

La mon hoc bit bude, duoce bd tri sau khi nguoi hoc hoc xong cac hoc phﬁn
thudc ndm 1 va 2; 1a mén hoc két hop gitra 1y thuyét va thuc hanh.

B. MUC TIEU MON HQC
L. V& kién thirc
1. Trinh bay dugc nhiing déc diém vin hoa co ban ctia mot s6 qudc gia trén
the gioi.
2. Nhan dién duoc sy tuong dong va khac biét trong quy tic Umg X1, phong

cach song, phong tuc, tdp quan va giao tlep gitta van hoéa Viét Nam va mdt so
nudc khac.

II. Vé k¥ niing

1. Van dung duogc kién thirc van hoa vao viéc giao tiep hi¢u qua gitra nhiing
nguoi khong c6 chung nén van hoa.

2. Thuyét trinh trude cong ching va nang cao k¥ ning giao tiép.
III. V& niing hre tw chii va trach nhiém
1. Cé6 thai d6 nghiém tic va nhiét tinh khi hoc hoc ph?m.

2. Ty hao ve€ van hoa Viét Nam va ton trong nén van hoa ctia cac quoc gia
khac.

3. Rén luyén k¥ ning giao tiép nham tranh nhitng hiéu 1am trong giao tiép.
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén chwong, muc

Thoi gian (gio)

Tong
i)

Ly
thuyét

Thuc hanh, thi
nghiém, thio
luén, bai tap

tra

Chapter 1: Cross-Cultural
Terms And Principles (1)

1. Terms

2. Principles

4

3

1

Chapter 2: Verbal
Communication (1)

1. Verbal communication:
The way people speak

2. Conversational ballgames

Chapter 3:  Non-Verbal
Communication (2)

l. Nonverbal
communication:  Speaking
without words

Chapter 4: Culture Clash (2)
1. A letter from an exchange
student

2. Culture clashes

Chapter 5:  Superstitions
Around The World (2)

1. Vocabulary

2. An explanation for each
superstition

3. Superstition and cultural
aspects

Chapter 6: The Culture Of
Gift-Giving (1)

1. Giving gifts in Britain

2. Giving gifts in Vietnam
and around the world
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Thoi gian (gio)
S6 . . ,
TT Tén chuong, myc Téng | Ly | Lhwehanh, thif
£ z, | nghiém, thao
soO | thuyet tra

ludn, bai tap
7 | Chapter 7: Celebrations —| 5 3 1 1
Festivals (1)

1. Unique customs

2. Thanksgiving in the USA
3. Festivals in Britain

4. Some Vietnamese
festivals
Cong 30 | 21 7 2
NOI DUNG CHI TIET
CHAPTER 1: CROSS-CULTURAL TERMS AND PRINCIPLES
(Thoi gian: 04 gio)
I. MUC TIEU

1. Liét ké dugc cac khai niém va cac nguyén tic giao tiép.
2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khéa duogc giao.

II. NOI DUNG
1. Terms
2. Principles

CHAPTER 2: VERBAL COMMUNICATION
(Thoi gian: 04 gio)

I. MUC TIEU
1. M6 ta duge cac phuong tién giao tiép bang 101 noi.
2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va cac hoat dong
ngoai

II. NOI DUNG

1.Verbal communication: The way people speak

2. Conversational ballgames

3. Describe polite conversations in the USA, in Japan, and in Vietnam
CHAPTER 3: NON-VERBAL COMMUNICATION
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(Thoi gian: 04 gio)
I. MUC TIEU
1. Nhan dién céc cach giao tiép phi ngdn ngir.
2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, to chire thao luan tai 16p va cac hoat dong
ngoai khoa duogc giao.

II. NOI DUNG
1. Nonverbal communication: Speaking without words

2. Greeting around the world

CHAPTER 4: CULTURE CLASH
(Thdoi gian: 05 gio)

I. MUC TIEU

1. Phén bi¢t cac hanh vi giao tiép cta cac ving mién khic nhau trén thé
gidi, tranh hiéu 1am trong giao tiép.

2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa duogc giao.

II. NOI DUNG
1. A letter from an exchange student

2. Culture clashes

CHAPTER 5: SUPERSTITIONS AROUND THE WORLD
(Thoi gian: 04 gio)

I. MUC TIEU

1. Liét ké duoc nhirng diéu mé tin cua cac nudc trén thé gidi, gitp nguoi
hoc tranh nhitng phién todi trong giao tiép.

2. Phat trién k¥ ning doc va cac k§ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, td chire thao luan tai 16p va cac hoat dong
ngoai khoa duogc giao.

II. NOI DUNG

1. Vocabulary

2. An explanation for each superstition
3. Superstition and cultural aspects

3.1. Superstition around the world
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CHAPTER 6: THE CULTURE OF GIFT-GIVING
(Thoi gian: 04 gio)
I. MUC TIEU
1. Tim hiéu nét vin hoa trong cach thirc trao va nhan qua cua cac qudc
gia trén thé gidi.
2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va céc hoat dong
ngoai khoa duogc giao.

II. NOI DUNG
1. Giving gifts in Britain

2. Giving gifts in Vietnam and around the world

CHAPTER 7: CELEBRATIONS -FESTIVALS
(Thaoi gian: 05 gio)

I. MUC TIEU
1. M6 ta cac 18 hoi dic trung trén thé gioi.
2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va cac hoat dong
ngoai khoa duogc giao.

II. NOI DUNG

1. Unique customs

2. Thanksgiving in the USA

3. Festivals in Britain

4. Some Vietnamese festivals

D. PIEU KIEN THU'C HIEN MON HQC

L. Phong hoc chuyén mén héa/nha xwéng: phong hoc dam bao tiéu chuan
gido duc nghé nghiép.

II. Trang thiét bi may méc: may tinh xach tay, may chiéu, man chiéu
gan co dinh.

II. Hoc liéu, dung cu, nguyén vat li€u: tai liéu giang day, tai liéu hoc tép,
gi4o trinh, tai liéu tham khao; bang phan, phan, gidy, but.

IV. Cac diéu Kkién khac: wifi.

E.NOI DUNG VA PHUONG PHAP PANH GIA
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I. N§i dung

1. Kién thirc: Danh gia thong qua bai kiém tra trac nghiém va ty luén, sinh
vién can dat cac yéu cau sau:

- Trinh bay duogc cac khai niém va cac nguyén tic giao tiép.
- Liét ké duoc cac phuong tién giao tiép bang 101 noi.
- Nhén biét cac cach giao tiép phi ngdn ng.

- Phan biét cac hanh vi giao ti€p cua cac vung mién khac nhau trén thé giéi,
tranh hiéu lam trong giao tiép.

- Tim hi€u nét van hoa trong cach thic trao va nhan qua cta cac quoc
gia trén thé gioi.

- Tim hi€u nét van hoa trong phong tuc cudi hdi cua cac quoc gia trén the
gidi.

- Phéan tich sy khac nhau vé cau truc va chiic nang gia dinh & cac nudc trén
the gidi.

- Liét ké duoc cac tuc 1¢ dat tén pho bién trén thé gidi.

- Mo ta cac 1€ hdi dac trung trén theé gidi.

- Giéd1i thi€u dugc cac mén an dac trung ving mién.

- So sanh h¢ thong gido duc cua mot s6 quoc gia trén thé gidi.

2. K¥ niing: Panh gia k¥ ning cta ngudi hoc thong qua cac bai tap tric
nghiém va tu luan.

3. Nang lwe tw chi va trach nhiém: kha nang lam viéc doc 1ap va lam viéc
nhom; nang luc dénh gia va tu van chuyén mén dat mirc trung binh tré 1én.

I1. Phwong phap

Céc kién thirc va k¥ nang trén s& dugc danh gid qua cac bai kiém tra thuong
xuyén, kiém tra dinh ky va bai thi két thiic hoc phan & dang tich hop. Cu thé:

- Kiém tra danh gia thudng xuyén:

+ 1 diém kiém tra thuong xuyén; hinh thirc: tric nghiém va tu luan; thoi
gian kiém tra: 30 phut

+ 1 diém kiém tra dinh ky; hinh thuec: tric nghiém va tu luan; thoi gian kiém
tra: 50 phut

- Thi két thuc hoc phan:
+ Hinh thtec: tric nghiém va tu luan; Thoi gian kiém tra: 60 phut
- Panh gi4 nang lyc tu cha va trach nhiém:

+ Tu hoc: hoc phén yéu cau cao vé thoi gian ty hoc va luyén tap; phuong
phép tu hoc dé xuat: lam viéc theo cap, nhom.
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+ Nguoi hoc: chuan bj dy du tai liéu hoc tap, hoan thanh nhiém vu trén
16p, tham gia thi gitra hoc phan day du (Nguoi hoc vang thi gitta hoc phan khong
c6 ly do chinh ddng nhan diém 0 cho c{t di€m nay)

.+ Dicu kién thi ket thuc hoc phan: nguoi hoc tham dy di s0 tiét cua hoc
phan theo quy dinh (it nhat 80%), c6 day du cac cot diém thuong xuyén va kiém
tra dinh ky

- DPiém danh gia thai do d}ch danh gié dua trér} cac tiéu chi: Tham gia hoc
tap trén 16p (nguoi hoc di hochﬁy dl:l, chuan bi bai tot, tich cuc trong hoat dong
nhu: g(’)p y, xay dung bai, chuan bi tot ndi1 dung théo luan...); phan ty hoc (hoan
thanh t6t nd1 dung va nhiém vu ma nha gido yéu cau.)

- Nha giao duoc phan cong giang day c6 trach nhiém tong hop két qua
kiém tra; tién hanh danh gia két qua mon hoc gui vé khoa quan ly nguoi hoc dé
tong hop diém.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mon hoc: Giao Thoa Van Hoa dugc sir dung dé giang
day cho nguoi hoc trinh d§ Trung cap.

I1. Huéng din vé phwong phap giang day, hoc tip mén hoc

1. Poi véi nha gido

bay 1a mon hoc gén 1ién v0i thue hanh ky nang ngén ngtr nén nha giao can
ap dung Phuong phap giao tiép vao trong giang day nhim gdy dugc himg thi cho

ngudi hoc, 1am cho ngudi hoe chii dong, tich cuc tiép thu kién thirc nham dat dugc
muc tiéu cia moén hoc.

2. Doi v6i ngudi hoe

Hoc theo cap, nhém. ngudi ho ¢6 nhiém vy chuan bi day du tai liéu hoc tap,
hoan thanh nhiém vu trén 16p, tham gia thi gitra hoc phan day da (nguoi hoc vang
thi gitra hoc phan khong c6 li do chinh dang nhan diém 0 cho cot diém nay).

III. Nhirng trong tam can chi y

Mon hoc Giao Thoa Van Hoa chi trong phat trién nang luc ngoén ngir cho
nguodi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai liéu

[1]. Lan HTMLLTH, editor. Cross-cultural Communication Trudong
CDBSP Kon Tum?2013.

[2]. Levine DRA. Beyond language: Cross-cultural communication.
New Jersey: Prentice Hall Regents 1993.

q [3]. Lan HTM, editor. Chuyén P& Van Héa-Du Lich Tay Nguyén. Cao
dang SP Kon Tum2014.

IV. Ghi chu va giai thich (néu ¢6): Khong



