UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Doc 14p — Tu do — Hanh phuc

CHUONG TRINH PAO TAO
(Ban hanh kem theo Quyét dinh so /OD-CDKT ngay 21/7/2023
cua Hiéu truong Truong Cao dang Kon Tum)

Tén nganh, nghé: Tiéng Anh du lich (Travel English)

M3 nganh, nghé: 5220217

Trinh d9 dao tao: Trung cp

Hinh thirc dao tao: Chinh quy

Péi twong tuyén sinh: Tt nghiép trung hoc co s trd 1én

Thoi gian dao tao: 2 nam

A.MUC TIEU PAO TAO

I. Muc tiéu chung

Chuong trinh dao tao nganh, nghé Tiéng Anh du lich, trinh d§ trung cép duoc
thiét ké nhiam dao tao nguoi hoc su phat trién toan dién, co tinh than yéu nudc, yéu
nghé du lich; ¢6 kién thtrc nén tang vé tiéng Anh va c6 kha ning sir dung thanh thao
tiéng Anh (it nhit twong duong bac 3 theo Khung NLNNVN), ¢6 kién thtrc ki thuat
s6 va k¥ ning c6 lién quan dé dap ung nhu cau xa hoi trong thoi dai cong nghiép
4.0; c6 nang luc hanh nghé Tiéng Anh du lich, c¢6 dao dirc, c6 ngoai hinh phu hop,
strc khoe tdt, co trach nhiém nghé nghiép; c6 kha ning sang tao, thich tng véi moi
truong lam viée trong bdi canh hoi nhap quéc t&; co nhitng ki nang mém nhu ki ning
giao tiép, co hiéu biét vé méi truong dia phuong, trong nude va qubc té ma & do
tiéng Anh duogc st dung; tao diéu kién cho nguoi hoc sau khi hoan thanh khoa hoc
c6 kha nang tim viéc lam, tu tao viéc lam trong linh vuc hoat ddng dich vu du lich
hoac hoc 1én trinh d6 cao hon.

II. Muc tiéu cu thé

1. V& kién thirc

1.1. Pat Trinh d6 tiéng Anh bac 3 (B1) theo Khung ning luc ngoai ngir Viét
Nam.

1.2. Phan tich dugc kién thirc co ban va chuyén sau vé khoa hoc du lich, céac
nguyén tac trong cung cap dich vu du lich, cac kién thirc vé cac san pham thu hut
khach du lich, kién thirc v€ cac nén van hoa khac nhau cuia Vi¢t Nam va thé gioi,
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hoat dong nghién ctru, to chirc, quan 1y, didu hanh kinh doanh du lich va cac kién
thirc vé chién luoc du lich bén virng. Pat duoc trinh d nghi¢p vu dé hoat dong co
hi€u qua trong trong linh vuc du lich.

2. Vé k§ ning

2.1. Phat huy tinh ty hoc tap nham tiép tuc nang cao kién thic va ning luc
thue hanh nghé nghiép, budc dau hinh thanh ning luc tu duy va ning luc nghién ctru
khoa hoc vé cac van dé ngon ngit, dac biét 1a ngon ngir chuyén nganh.

2.2. Str dung Tiéng Anh trong giao tiép dat trinh d6 tuong dwong bac 3 theo
Khung nang luc ngoai ngtr 6 bac dung cho Viét Nam .

2.3. Phat trién cac k¥ ning thuyét trinh, phan tich phé phan, 1am viéc nhom,
nghién ctru lién nganh va k¥ ning tranh luin, nang cao von tir vung, cic k¥ ning
tiéng Anh.

2.4. Phat trién nghé nghiép, biét tu danh gia, tw hoc va tu rén luyén nham nang
cao nang luc ban than, chét luong va hiéu qua tu hoc tiéng Anbh.

2.5. Ung dung cac k¥ ning tin hoc vao cong viée dat trinh d6 chuan k¥ ning
st dung dugc cong nghé thong tin co ban tai Thong tu 03/2014/TT-BTTTT ban hanh
ngay 11/03/2014 cua Bo Thong Tin va Truyén thong ban hanh theo trinh d6 dao tao.

3. Vé niing lwe tw chii va trach nhiém

3.1. Coy thirc to chirc ky luat, tic phong cong nghiép va tinh than trach nhiém
cao trong cong viéc;

3.2. Ton trong cac tiéu chuin dao duc nghé nghiép;

3.3. Thén thién, céi md, san sang phuc vu va bao dam an toan strc khoe, tinh
mang khach du lich;

3.4. C6 tinh than hop tac 1am viéc nhom; thién chi trong tiép nhan ¥ kién va
giai quyét kho khan, vudng mac trong cong viéc;

3.5. C6 ¥ thuc tu hoc, tu bdi dudng, trau doi kinh nghiém dé nang cao trinh
d6 chuyén mén nghiép vu, thich ing v6i sy phat trién cua thyc tién trong linh vuc
hoat dong dich vu du lich;

3.6. Co y thirc trach nhiém trong viéc st dung, bao quan tai san trong qua trinh
tac nghiép.

I11. Vi tri viéc 1am sau khi tot nghiép

Sau khi t6t nghiép, sinh vién trung cép nganh, nghé tiéng Anh du lich, trinh
do trung cép, c6 thé 1am viéc tai cac vi tri sau:

- Nhan vién I¢ tan, nhan vién van phong ¢ cac khach san hodc cac khu resort;
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- Hudng dan vién du lich bang tiéng Anh;

- Tro 1y cho céc truong bd phan ¢ cac khach san;

- Nhan vién Marketing cho cac du an du lich;

- Nhan vién chuyén vé dich vu chim soc khach hang, nhan vién ban hang,
diéu hanh tour trong cong ty du lich;

- Nhan vién phong vé, dit chd, tiép tn trong cac cong ty du lich, khach san,

céc doanh nghiép c6 st dung tiéng Anh;

- Quan ly cac homestay;

- Quan ly hoac nhan vién van phong tai cac cong ty Iir hanh hodc céc trung
tam van hoa, du lich.

B. KHOI LUQNG KIEN THUC

- S6 lugng moén hoc, mo6 dun: 29

- Khéi lugng kién thirc toan khoa hoc: 63 tin chi

- Khéi lugng cac mon hoc chung: 255 gio

- Khéi lugng cac mon hoc, mé dun chuyén moén: 1020 gid

- Khéi luong 1y thuyét: 518 gio; thuc hanh, thuc tap, thi nghiém: 700 gid;
kiém tra: 57 gio.

C.NOQI DUNG CHUONG TRINH

Thaoi gian hoc tap (gio)

S Trong do
. A R 0
M;/[ 1\]/;H/ Tén mon hoc/mo tin | 74, Thue hanh/
dun hi | om8 .| thwe tap/thi | Thi/
¢ s giv| Ly A x
g thuvét nghiém/bai | Kiém
y tap/thao tra
luin
| Cdc mon hocl 4l 555 | o4 148 13
chung
51012001 | Giao duc chinh tri 2 30 15 13 2
51171002 | Phap luat 1 15 9 5 1
51041001 | Gido duc thé chat 1 30 4 24 2




Thoi gian hoc tap (gio)

S Trong do
- A A A 0
Ma MH/ | Tén mon hoc/moé tin Tén Thue hanh/
Mb dun hi | ons .| thwe tap/thi | Thi/
chr 166 eir| Ly SR %
g thuvét nghiém/bai | Kiém
y tap/thao tra
luidn
51043003 | G0 duc Quoc| 5 | g 21 21 3
phong va An ninh
51272001 | Tin hoc 2 | 45 15 29 ]
51284008 | Tiéng Anh 4 | 90 30 56 4
I Cac mon hoe, mo | o | 10y | 4oy 552 44
dun chuyén mon
1 Cac mon hoc bo 6 135 45 34 6
tro
Ung dung CNTT
51272923 | trong chuyén nganh | 2 45 15 28 2
Tiéng Anh du lich
51032027 | CO SO vanhoa Vigt| | o 15 28 2
Nam
51152010 | Khot nghip doi |, |, 15 28 2
mo1 sang tao
2 Cac mon hoc co'so| ) | ;g 93 77 10
bat bugc
51082036 | Lieng  Viet thue ), 13 30 2
hanh
51152002 | Tong quan vé& du| , | 4, 23 5 2
lich
51282001 | Tiéng Lao 1 2 | 30 21 7 2
51282002 | Tiéng Lao 2 2 | 45 15 28 2
51282150 | Lieng Anh DuLich |, | 5, 21 7 2
Cong Dong
Cac mon hoc, mo
3 dun chuyén mén| 34 | 660 | 273 361 26
bat budc




Thoi gian hoc tap (gio)

S Trong do
- A A A 0
Ma MH/ | Tén mon hoc/moé tin Tén Thue hanh/
Mb dun . | ong .| thwe tap/thi | Thi/
chi s& oidy Ly U 14 1
g thuvée | nghiém/bai | Kiém
y tap/thao tra
luidn
51282151 ?“’ng Anhgiaotiép | , | 4, 21 7 2
51282152 ;mg Anhgiaotiép | , | 4, 21 7 2
51282153 | Tiéng Anhdulich1| 2 | 30 21 7 2
51282154 | Tiéng Anhdulich2| 2 | 30 21 7 2
51282155 | Tiéng Anhdulich3| 2 | 30 21 7 2
51282156 fleng Anhnhahang |, 30 21 7 2
51282157 ;leng Anhnhahang| | 5, 21 7 2
51282158 | 1iéng Anh khach| 5, 21 7 2
san 1
51282159 | 1iéng Anh khach| ) 54 21 7 2
san 2
Chuyén dé Van hoa
51282160 |-~ Du lich Tay| 2 | 30 21 7 2
Nguyén
51282036 | Dich Anh — Viét 2 | 30 21 7 2
51282037 | Dich Viét — Anh 2 | 30 21 7 2
51282046 | VO tuoc cong |, | 4, 21 7 2
ching
51286161 | Thyc tap tai co s& 6 270 0 270 0
L4 |CAac mon hec, mo | , | o 13 30 2
dun tu chon
Chon 1 trong 2 mon hgc
51282085 | Van Héa Van Minh | 2 | 45 13 30 2
51282049 | Giao thoa Van Héa | 2 | 45 13 30 2




Thoi gian hoc tap (gio)

Trong do
Ma MH/ | Tén mén hoc/mo tin Thuc hanh/

Mb dun chi | Long .| thwe tap/thi | Thi/

50 gio th{;yé . | nghiém/bai | Kiém
y tap/thao tra
luidn
63 | 1275 | 518 700 57

Téng cong

D. HUONG DAN SU DUNG CHUONG TRINH

I. Cac mon hgc chung thuc hién theo quy dinh ciia Bo Lao dong - Thuwong
binh va Xa hoi

Gi4o duc Chinh tri thuc hién theo Thong tu s6 24/2018/TT-BLDTBXH ngay
06/12/2018 cua B0 truéng B Lao dong - Thuong binh va Xa hoi ban hanh Chuong

trinh mon hoc Gigo duc Chinh tri thudc khdi cac mon hoc chung trong chuong trinh
dao tao trinh d0 trung c?ip, trinh d0 cao dfmg.

Phap ludt thuc hién theo Thong tu sb 13/2018/TT-BLDTBXH ngay
26/09/2018 cua Bo trudng BO Lao dong - Thuong binh va Xa hdi ban hanh chuong
trinh mon hoc Phap luat thude khdi cac mén hoc chung trong chuong trinh dao tao
trinh d6 trung cip, trinh d6 cao dang.

Tin hoc thuc hi¢n theo Thong tu s6 11/2018/TT-BLDTBXH ngay 26/09/2018
cua B truéng Bo Lao dong - Thuong binh va Xa hgi ban hanh chuong trinh mon
hoc Tin hoc thudc khdi cdc mén hoc chung trong chuong trinh dao tao trinh d¢ trung
cép, trinh d6 cao dang.

Gi4o duc thé chét thuc hién theo Thong tu s6 12/2018/TT-BLDTBXH ngay
26/09/2008 cua Bo trudng BO Lao dong - Thuong binh va Xa hoi ban hanh chuong
trinh mon hoc Gido duc thé chat thudc khdi cac mén hoc chung trong chuong trinh
dao tao trinh do trung cip, trinh do cao dang.

Gido duc qudc phong va an ninh thuc hién theo Thong tu sb 10/2018/TT-
BLDTBXH ngay 26/09/2018 cua B0 truéng Bo Lao dong - Thuong binh va Xa hoi
ban hanh chuong trinh mén hoc Quédc phong va An ninh thudc khdi cac mon hoc
chung trong chuong trinh dao tao trinh d6 trung cép, trinh d¢ cao dang.

Tiéng Anh thuc hién theo Théng tu sd 03/2019/TT-BLDTBXH ngay
17/01/2019 ctua B trudng Bo Lao dong Thuong binh va Xa hoi ban hanh chuong
trinh mon hoc Tiéng Anh thudc khdi cac mén hoc chung trong chwong trinh dao tao
trinh d6 trung cip, trinh d6 cao dang.
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II. Hwéng dan xac dinh ndi dung va thoi gian cho cac hoat déng ngoai
khoa

TT Noi dung Thaoi gian

1. | Thé duc, thé thao B4 tri linh hoat ngoai gid hoc

Van hoéa, van nghé

2. | Qua cac phuong tién thong tin dai Ngoai gio hoc hang ngay
chung sinh hoat tap thé

Hoat dong thw vién

3 | Ngoai gio hoc, hoc sinh ¢6 thé dén
thu vién doc sach va tham khao tai
liéu ctia nha trudong

Tat ca cac ngay lam vi¢c

Doan thanh nién t6 chtc cac phong
trao thé duc thé thao, van nghé, dé
chao mung cac ngay 18 16n; cac budi
giao luu, cac budi sinh hoat dinh ky
hang thang/lan.

Vui choi, gidi tri va cac hoat dong
doan thé

Theo tho1 gian bo tri ciia gido vién va

5. | Tham quan hoc tip thuc té Al A oo
yéu cau cua mon hoc

I1I. Hwémg din to chirc kiém tra hét mon hoc, md dun

1. Cubi mbi hoc ky, nha trudng td chtrc mot ky thi chinh va mot ky thi phu dé
thi két thuc mén hoc, mo dun; ky thi phu duoc t6 churc cho nguodi hoc chua du thi
két thac modn hoc, md dun hodc c6 mon hoc, md dun c6 diém chua dat yéu clu & ky
thi chinh; ngoai ra, c6 thé to chtrc thi két thiic mén hoc, md dun vao thoi diém khac
cho ngudi hoc du didu kién dy thi.

2. Hinh thtc thi két thiic mén hoc, mo6 dun co thé 1a thi viét, van dap, tric
nghiém, thuc hanh, bai tap 16n, tiéu luin, bao vé két qua thyc tap theo chuyén dé
hoic két hop gitta cac hinh thirc trén.

3. Thoi gian 1am bai thi két thiic mén hoc, mé dun ddi vi mdi bai thi viét tir
60 dén 120 phut, thoi gian 1am bai thi ddi v6i hinh thuc thi van dap tir 5 dén 20
phat/ngudi hoc; thoi gian 1am bai thi d6i voi hinh thirc thi tric nghiém tir 45 dén 90
phut; thoi gian 1am bai thi ddi véi hinh thire thi thuc hanh, bai tap 1on, tiéu luan, bao
vé két qua thuc tap theo chuyén dé hodc két hop gitra mot hodc nhiéu cac hinh thuc
trén c6 thoi gian thuc hién tir 2 - 8 gid/nguoi hoc.
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4. Khoa, trung tdm chuyén mon cé trach nhi€ém: Thong bao lich thi ctia ky thi
chinh trudc ky thi it nhat 4 tuan theo thoi gian cia tién do dao tao; lich thi ctia cac
ky thi phu phai duoc théng bao trudce ky thi it nhat 1 tudn, chAm nhét 13 tuan dau cua
hoc ky tiép theo hoic trong hoc ky cua hoc ky cudi theo tién d6 dao tao. Trong ky
thi, timg moén hoc, mé dun duoc to chic thi riéng biét, khong bd tri thi ghép mot sb
mon hoc, moé dun trong cung mot budi thi ctia mot nguodi hoc.

5. Thoi gian danh cho 6n thi mdi mén hoc, mé dun duwoc thuc hién trong pham
vi gio day dugc phan bo theo chuong trinh ddo tao: Thoi gian on thi duge khuyén
khich thyc hién theo ty I¢ thuan voi ) gi0 ciia mén hoc, mo dun do va bao dam it
nhét 13 1/2 ngay on thi cho 15 gio hoc 1y thuyét trén 16p, 30 gid hoc thuc hanh, thuc
tap nhung khong qua 3 ngay/1 mon thi; tat ca cac mén hoc, md dun, khoa, trung tim
chuyén mén bd tri nha gido hudng dan 6n thi dam bao 1 tin chi huéng din 6n thi
khong qué 1 gio d6i véi moén hoc 1y thuyét va 2 gid dbi véi cac mon hoc, md dun
thue hanh, thyuc tip; d& cuong on thi phai dugc cong bd cho ngudi hoc ngay khi bat
dau t6 chtrc 6n thi.

6. Danh sach nguoi hoc du diéu kién dy thi, khong du diéu kién dy thi c6 néu
13 1y do phai dugc cong bd cong khai trude ngay thi mon hoc, md dun it nhat 5 ngay
lam viéc; danh sach phong thi, dia diém thi phai duogc cong khai trudc ngay thi két
thic mon hoc, mo6 dun tur 1 - 2 ngay lam viéc.

7. Dbi voi hinh thirc thi viét, mdi phong thi phai bé tri it nhat hai nha gido coi
thi va khong bd tri qua 50 nguoi hoc du thi; nguoi hoc du thi phai duoc bé tri theo
s6 bao danh; phong Khao thi va Pam bao chét luong trinh Hiéu truong quyét dinh
viéc bd tri phong thi hodc dia diém thi va cac ndi dung lién quan khac; bai thi, vin
ban lién quan va két qua thi duoc luu trit tai phong Khao thi va Dam bao chat luong;
nha gido thue hién cong tac nhip diém thi vao phan mém quan 1y dao tao, ndp danh
sach nguoi hoc thi va bang diém tong két mén hoc, mé dun vé phong Khao thi va
Pam bao chat luong dé thuc hién quan 1y, kiém tra.

8. Bao dam tat ca nhitng ngudi tham gia ky thi phai dugc phd bién vé quyén
han, nhiém vy, nghia vu cia minh trong ky thi; tit ca cac phién hop lién quan dén
ky thi, viéc bdc tham d¢ thi, ban giao dé thi, bai thi, diém thi phai duoc ghi lai bang
bién ban.

9. Hinh thirc thi, thoi gian lam bai, diéu ki¢n thi két thic mon hoc, mo dun
phai dugc quy dinh trong chuong trinh mén hoc, mo dun.

IV. Huéng din xét cong nhén tét nghiép

1. Ngudi hoe duge cong nhan tot nghiép khi da cac diéu kién theo quy dinh
tai Piéu 26, Quyét dinh s 563/QD-CDCP ngay 17/5/2023 ctia Hiéu trudong Trudng
Cao dang Cong dong Kon Tum vé ban hanh Quy ché dao tao trung cip, cao dang
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theo phuong thuc tich luj mé dun hodc tin chi; quy ché kiém tra, thi, xét cong nhén
t6t nghiép cac nganh dao tao gido duc nghé nghiép.

2. Hiéu truong nha trudng can e vao két qua tich lily cua ngudi hoc dé quyét
dinh viéc cong nhan t6t nghiép ngay cho ngudi hoc hodc phai 1am chuyén dé, khoa
luan lam diéu kién xét tt nghiép.

3. Hoi dong xét diéu kién tot nghiép ddi voi ngudi hoc va dé nghi Hiéu trudng
nha truong cong nhan tét nghiép cho ngudi hoc theo quy dinh hién hanh.

4. Can cr vao két qua xét cong nhan tot nghiép cia Hoi dong xét cong nhan
t6t nghiép nha truong, Hiéu truong nha trudng ban hanh Quyét dinh cong nhan tot
nghiép va cip bang t6t nghiép trinh do trung cap nganh, nghé Tiéng Anh du lich.

V. Cac chu y khac

1. V& dia diém dao tao: Puogc thyuc hién tai Trung tim GDTX tinh va Trung
tam GDNN-GDTX cac huyén ddi v6i cac ndi dung 1y thuyét, thyc hanh theo ké
hoach dao tao. D6i voi mot sé mé dun chuyén mon nghé nha treong xay dung ké
hoach thuc hanh tai cdc doanh nghiép trén dia ban tinh Kon Tum, qua d6 gitip nguoi
hoc tirng bude tiép can véi thuc té, nang cao k§ ning nghé nghiép.

2. Hoc sinh tét nghiép THCS hoc trinh d6 trung cip c6 thé tham gia hoc déng
thoi chuwong trinh Gido duc nghé nghiép va Chuong trinh Gido duc thudng xuyén
(GDTX) cip trung hoc pho thong (THPT) theo quy dinh ciia Bo Gido duc va Pao
tao./.

HIEU TRUONG
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CHUONG TRINH MON HQC

Tén mén hoc: Tiéng Anh (English)

Ma mon hgc: 51284008

Thoi gian thuc hién: 90 gio (ly thuyét: 30 gid; thuc hanh, thao luin, bai tap:
56 gid; kiém tra: 4 gio)

A. VI TRi, TINH CHAT MON HQC

I. Vi tri: La mon hoc Tiéng Anh co ban trong chuong trinh dao tao trinh do
trung cap.

, IL. Tinh chét: La mon hoc bat budc trong chuong trinh dao tao trinh d6 trung
cap.

B. MUC TIEU MON HQC
I. Vé kién thirc
‘ 1. Trinh bay duoc cac kién thirc ngit phap: cac thi, miu cau, tir vung, cac chii
dé bai doc trong tai li¢u.
2. Mb ta duogc cac dé tai co lién quan dén cudc séng hing ngay.
3. Phén biét c4c thi co ban trong tiéng Anh.
II. V@ k§y niing

1. Thyc hanh cac ky ning giao tiép nhu nghe, noi, doc, viét vé cac chii dé quen
thudc hang ngay.

2. Van dung mét sb kién thirc ngir phap va tir vung dé giao tiép, dong thoi
phat trién k¥ nang giao tiép linh hoat, c6 kha nang doc bdo, tai liu va viét vé chu deé
¢ lién quan.

I11. Vé ning luc tu chi va trach nhiém

1. Co y thire tu giac trong hoc tap va nghién ctru; tich cuc hoc tép theo nhom,
hoc tap trén 16p dé thuc hién cac yéu cau, nhiém vu ctia hoc phan.

2. C6 phuong phap hoc tap khoa hoc, rén luyén cac k¥ nang va trau doi kién
thtrc.

C.NOQI DUNG MON HOQC:
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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i-Discover 1

Module: Starter (1)

. The alphabet

. Asking about names

. Cardinal numbers

. Asking about addresses
. Ordinal numbers

. Vocabulary

. Grammar

0 N N U B~ W N

. Colors

Module 1: People around the world (1)
1. Vocabulary: Countries & Nationalities
2. Sports & Hobbies

2.1. Vocabulary

2.2. Grammar: The verb to be
(affirmative)

2.3. Listening & Reading
2.4. Speaking

2.5. Writing

3. Jobs

3.1. Vocabulary & Listening

3.2. Grammar: The verb to be (negative
& questions)

3.3. Subject pronouns/ Possessive
adjectives

3.4. Reading & Writing
4. Culture Corner
4.1. Days and months

13
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4.2. Reading & Listening

4.3. Writing

5. Everyday English

5.1. Introductions & Greetings
5.2. Greetings/ Saying goodbye
5.3 Pronunciation: th /6/ /0/

6. Appearances

6.1. Vocabulary: Physical appearance
6.2. Grammar: Have

6.3. Reading

6.4. Listening & Speaking

6.5. Writing

7. Skills

7.1. Can (Ability)

7.2. Asking questions

7.3. Intonation in questions

7.4. Listening & Speaking

8. Writing

8.1. Informal emails

8.2. Writing ( an informal email)
9. Cross-Curricular: Geography
World Landmarks

Test 1

Module 2: East, West, Home’s Best (1)

1.Vocabulary: Room in a house
2. The Nautilus House

2.1. Vocabulary: Houses

2.2. Grammar: There is/There are
2.3. Listening & Reading

2.4. Speaking & Writing

3. In my house

3.1. Vocabulary: Appliances

14
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3.2. Reading

3.3. Grammar:

3.3.1. Plurals

3.3.2. This/That - These/Those
3.3.3. Prepositions of place

3.4. Talking about position
Speaking & Writing

4. Culture Corner

4.1. Reading & Listening

4.2. Writing

5. Everyday English

5.1. Viewing a house

5.2. Pronunciation

5.3. Speaking

6. Special Places

6.1. Vocabulary: Geographical features
6.2. Reading and Listening

6.3. Speaking & Writing

7. Skills

7.1. Vocabulary: Places in an area
7.2. Listening

7.3. The Imperative

7.4. Speaking: Giving directions
8. Writing

8.1. An email to a pen-friends

8.2. Writing (an informal email about
your house)

9. Cross-Curricular: Art & Design
Listening & Reading

Module 3: Day after day (1)

14




15

1. Vocabulary: Free-time Activities
2. Daily routines

2.1. Vocabulary

2.2. Reading

2.3.  Grammar:  Simple  present
(affirmative)

2.4. Speaking & Writing

3. Work days

3.1. Vocabulary & Reading
3.2. Grammar:

3.2.1. Simple present (negative/
questions)

3.2.2. Prepositions of time

3.3. Speaking

3.3.1. Adverbs of frequency
3.4. Writing

4. Culture Corner

5. Everyday English

5.1. Asking for/Telling the time
5.2. Making arrangements

5.3. Pronunciation

5.4. Speaking

6. True Friends

6.1. Vocabulary: Animals

6.2. Reading & speaking

6.3. Writing

7. Skills

7.1. Listening & Speaking

8. Writing

8.1. An email giving news

8.2. Writing ( an email giving news)

9. Cross-Curricular: Science

Test 2
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i-Discover 2

Module 1: Home and away (2)
1.Vocabulary: Adjectives

2. In the streets

2.1. Vocabulary: Features of a town/city
2.2. Listening & Reading

2.3. Grammar: Prepositions of movement
2.4. Speaking and Writing

3. Places

3.1. Vocabulary: Types of us housing
3.2. Reading

3.3.  Grammar: Comparative &
Superlative

3.4. Speaking

3.5. Writing

4. Culture Corner

5. Everyday English

5.1. Buying a ticket

5.2. Pronunciation: /s/, /f/, /d3/, /t[/
5.3. Speaking

6. Survival

6.1. Vocabulary

6.2. Reading & Speaking

6.3. Grammar: Can - Can’t - Could -
(don’t) have to - Must - Must not

6.4. Writing

7. Skills

7.1. Vocabulary: Home & Chores
7.2. Listening

7.3. Speaking

8. Writing

&.1. An informal e-mail of advice

14
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8.2. Should

8.3. Writing (an information e-mail of
advice)

9. Cross-Curricular: Citizenship

Module 2: Come rain or shine (2)
1. On the go
1.1. Vocabulary

1.2.  Grammar: Present progressive
(affirmative)

1.3. Pronunciation

1.4. Listening

1.5. Reading

1.6. Speaking & Writing
2. Shopping time

2.1. Vocabulary

2.2. Reading

2.3. Grammar: Present progressive
(negative & questions)

2.4. Simple present vs. present
progressive

2.5. Speaking & Writing

3. Culture Corner

4. Everyday English

4.1. Buying drinks and snacks
4.2. Pronunciation

4.3. Speaking

5. Weekend markets

5.1. Vocabulary: Market products
5.2. Reading

5.3. Grammar: Can — Must
5.4. Listening

5.5. Speaking & Writing

6. Skills

14
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6.1. Vocabulary: Festivals & celebrations
6.2. Listening

6.3. Speaking: Making suggestions

7. Writing

7.1. A postcard from a festival

7.2. Object pronoun

7.3. Writing (a postcard from a festival)
8. Cross-Curricular: Geography

Test 3

10

Module 3: Life in the past (2)

1. Vocabulary: Places

2. Long ago

2.1. Vocabulary: Places in a town
2.2. Grammar: Was/Were

2.3. Listening & Reading

2.4. Grammar: had (simple past of to
have)

2.5. Speaking & Writing

3. Ancient Civilizations

3.1. Listening & Reading

3.2. Grammar: Could (simple past of can)
3.3. Listening

3.4. Simple past (regular verbs)

3.5. Speaking

4. Culture Corner

5. Everyday English

5.1. Talk about childhood memories
5.2. Pronunciation — minimal pairs

5.3. Speaking

6. Lost Cities

6.1. Listening & Reading

6.2. Vocabulary: Structures; Adjectives

15

10
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6.3. Grammar: Simple past (irregular
verbs)

6.4. Speaking & Writing

7. Skills

7.1. Vocabulary: Movies

7.2. Listening

7.3. Speaking: Talking about movies
8. Writing

8.1. An email about amovie

8.2. Recommending

8.3. Writing (an informal email)

9. Cross-Curricular: History

11

Test 4

1

Tong Cong

920

30

56

NOI DUNG CHI TIET
MODULE: STARTER
(Thoi gian: 2 gio)

i-Discover 1

I. MUC TIEU

1. Nhan di¢n bang chir cai, s6 dém va sb tht tu. Thuc hanh dugc cidc mau hoi
thoai ngan lién quan dén cac thong tin ca nhan (tén, tudi, dia chi, so dién thoai). Liét
ké va st dung mao tir (a/an), trinh bay cac mén hoc va mau sac.

2. Van dung linh hoat cac cAu triic ngit phép, cac mAu cdu vao cac tinh hudng
giao tiép dé phat trién cac k¥ ning nghe, noi, doc, viét.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, tham gia thao luan tai 16p va

cac hoat dong ngoai khoa dugc giao.

II. NOI DUNG

1. The alphabet

2. Asking about names

3. Cardinal numbers

4. Asking about addresses
5. Ordinal numbers

6. Vocabulary

7. Grammar
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8. Colors
MODULE 1: PEOPLE AROUND THE WORLD
(Thoi gian: 13 gio)
I. MUC TIEU

1. Trinh bay céac hinh thirc thi Hién tai don cua dong tir to be, have va can (n6i
vé kha nang), dai tir nhan xung va tinh tir s& hitu; néu dugc cac tur lién quan den tén
mdt sb nude, qudc tich, nghé nghiép, mo ta ngoai hinh, cac ngay trong tudn, cac
thang va nhiing hoat dong.

2. Phét trién ki nang nghe, noi, doc, viét dudi nhiéu dang va chu dé khac nhau;
giao ti€p chao héi va noéi tam biét, gidi thi€u thong tin vé€ ban than va ngudi khac.
Viét email cho ban bé.

3. Tich cuc hop tac trong hoc tap, phat huy tinh than sang tao va ham hoc hoi,
trau doi1 kién thirc van hoa, xa hoi.

II. NOI DUNG

1. Vocabulary: Countries & Nationalities
2. Sports & Hobbies

2.1. Vocabulary

2.2. Grammar: The verb to be (affirmative)
2.3. Listening & Reading

2.4. Speaking

2.5. Writing

3. Jobs

3.1. Vocabulary & Listening

3.2. Grammar: The verb to be (negative & questions)
3.3. Subject pronouns/ Possessive adjectives
3.4. Reading & Writing

4. Culture Corner

4.1. Days and months

4.2. Reading & Listening

4.3. Writing

5. Everyday English

5.1. Introductions & Greetings

5.2. Greetings/ Saying goodbye

5.3 Pronunciation: th /0//0/

6. Appearances
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6.1. Vocabulary: Physical appearance
6.2. Grammar: Have
6.3. Reading
6.4. Listening & Speaking
6.5. Writing
7. Skills
7.1. Can (Ability)
7.2. Asking questions
7.3. Intonation in questions
7.4. Listening & Speaking
8. Writing
8.1. Informal emails
8.2. Writing ( an informal email)
9. Cross-Curricular: Geography
World Landmarks

MODULE 2: EAST, WEST, HOME’S BEST
(Thoi gian: 14 gio)

I. MUC TIEU

1. Liét ké dugce céac hinh thirc cu trac there is/there are, this/that- these/those,
danh ttr s6 nhiéu, gidi tir chi noi chon. Mo ta duge cac d6 dung gia dung, cac phong
trong nha.

2. Viét email cho ban vé ngdi nha ctia minh.
3. Phat huy tinh than tu hoc, sang tao va ham hoc hoi, trau ddi kién thc.
II. NOI DUNG

1. Vocabulary: Room in a house

2. The Nautilus House

2.1. Vocabulary: Houses

2.2. Grammar: There is/There are

2.3. Listening & Reading

2.4. Speaking & Writing

3. In my house

3.1. Vocabulary: Appliances

3.2. Reading

3.3. Grammar
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3.3.1. Plurals

3.3.2. This/That - These/Those
3.3.3. Prepositions of place

3.4. Talking about position
Speaking & Writing

4. Culture Corner

4.1. Reading & Listening

4.2. Writing

5. Everyday English

5.1. Viewing a house

5.2. Pronunciation

5.3. Speaking

6. Special Places

6.1. Vocabulary: Geographical features
6.2. Reading and Listening

6.3. Speaking & Writing

7. Skills

7.1. Vocabulary: Places in an area
7.2. Listening

7.3. The Imperative

7.4. Speaking: Giving directions

8. Writing

8.1. An email to a pen-friends

8.2. Writing (an informal email about your house)
9. Cross-Curricular: Art & Design
Listening & Reading

MODULE 3: DAY AFTER DAY
(Thoi gian: 14 gio)

I. MUC TIEU

1. Liét k€ dugc cac hinh thirc cua thi hién tai don ¢ cac thé khang dinh, phu
dinh va nghi van. Trinh bay duoc cac trang tir chi tan suat nhimng lién tir ndi, cach
noi ngay gio voi gioi tir chi thoi gian. Mo rong von tir vé cac hoat dong thuong ngay,
thot gian ranh 10i; néu dugc tén mot $6 dong vat.
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2. Thyc hanh tdt cac k§ ning giao tiép nhu nghe, néi, doc, viét. St dung vén
tr vung va cac cau truc ngtt phap dé mo ta cac hoat dong thuong ngay. Viét email
cung cap tin

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d6 ban than va lam viéc hiéu qua.

II. NOI DUNG

1. Vocabulary

Free-time Activities

2. Daily routines

2.1. Vocabulary

2.2. Reading

2.3. Grammar: Simple present (affirmative)
2.4. Speaking & Writing

3. Work days

Vocabulary & Reading

3.2. Grammar:

3.2.1. Simple present (negative/ questions)
3.2.2. Prepositions of time

3.3. Speaking

Adverbs of frequency

3.4. Writing

4. Culture Corner

5. Everyday English

5.1. Asking for/Telling the time
5.2.Making arrangements

5.3. Pronunciation:

5.4. Speaking

6. True Friends

6.1. Vocabulary: Animals

6.2. Reading & speaking

6.3. Writing

7. Skills

Listening & Speaking

8. Writing
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8.1. An email giving news
8.2. Writing ( an email giving news)
9. Cross-Curricular: Science
i-Discover 2

MODULE 1: HOME AND AWAY
(Thoi gian: 14 gio)

I. MUC TIEU

1. Nhén dién hinh thtrc cu tric so sanh hon va so sanh nhét cta tinh ti, gidi
tir chuyén dong, dong tir khiém khuyét (Can - Can’t - Could - (don’t) have to - Must
- Must not; should). Liét ké duogc cac tir vé céc loai nha &, viéc nha, tinh tir mé ta dia
diém, dic diém cua thi tran/thanh phd, phuong tién giao thong.

2. Viét e-mail than mat dé cho 16i khuyén.

3. Tu giac tich cuc hoc tap dé nang cao trinh 9. C6 thé lam viéc doc 1ap hoac
tham gia thao ludn tai 16p hodc cac hoat dong khéc.

II. NOI DUNG

1. Vocabulary

Adjectives

2. In the streets

2.1. Vocabulary: Features of a town/city
2.2. Listening & Reading

2.3. Grammar: Prepositions of movement
2.4. Speaking and Writing

3. Places

3.1. Vocabulary: Types of us housing

3.2. Reading

3.3. Grammar: Comparative & Superlative
3.4. Speaking

3.5. Writing

4. Culture Corner

5. Everyday English

5.1. Buying a ticket

5.2. Pronunciation: /s/, /f/, /d3/, /tf/

5.3. Speaking

6. Survival
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6.1. Vocabulary
6.2. Reading & Speaking
6.3. Grammar: Can - Can’t - Could - (don’t) have to - Must - Must not
6.4. Writing
7. Skills
7.1. Vocabulary: Home & Chores
7.2. Listening
7.3. Speaking
8. Writing
8.1. An informal e-mail of advice
8.2. Should
8.3. Writing (an information e-mail of advice)

9. Cross-Curricular: Citizenship

MODULE 2: COME RAIN OR SHINE
(Thoi gian: 14 gio)
I. MUC TIEU

1. Nhan dién hinh thire thi hién tai tiép dién va hién tai don & cac thé khing
dinh, phu dinh va nghi van; dong tir tinh thai (must — can), dai tir tAn ngir. Liét ké
dugc von tir vé thoi tiét, mua, hoat dong ky nghi, quan 4o, cac loai thirc dn nhe va
dd ubng, san pham thj truong, 18 hoi.

2. Thyc hanh tbt cac k¥ nang giao tiép nhu nghe, noi, doc, viét. Van dung vén
tir vung va cac cau trac ngit phap dé mé ta thoi tiét, ky nghi, 1& hoi. Viét buu thiép.

3. Tich cuc hop tac trong hoc tap, phat huy tinh than tu hoc va ham hoc héi,
y thic trach nhi¢m.

I1. N§i dung:

1. On the go

1.1. Vocabulary

1.2. Grammar: Present progressive (affirmative)
1.3. Pronunciation

1.4. Listening

1.5. Reading

1.6. Speaking & Writing

2. Shopping time

2.1. Vocabulary
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2.2. Reading
2.3. Grammar: Present progressive (negative & questions)
2.4. Simple present vs. present progressive
2.5. Speaking & Writing
3. Culture Corner
4. Everyday English
4.1. Buying drinks and snacks
4.2. Pronunciation
4.3. Speaking
5. Weekend markets
5.1. Vocabulary: Market products
5.2. Reading
5.3. Grammar: Can — Must
5.4. Listening
5.5. Speaking & Writing
6. Skills
6.1. Vocabulary: Festivals & celebrations
6.2. Listening
6.3. Speaking: Making suggestions
7. Writing
7.1. A postcard from a festival
7.2. Object pronoun
7.3. Writing (a postcard from a festival)
8. Cross-Curricular: Geography
MODULE 3: LIFE IN THE PAST
(Thoi gian: 15 gio)
I. MUC TIEU

1. Liét ké dugc cac hinh thirc cta thi Qua khir don cua dong tur be, can, have
O cac the khang dinh, phu dinh va nghi vén; qua khir don cua dong tir c6 qui tic va
bét qui tic. Néu dugc cac tir vé nhitng dia diém, cac nén vin minh c6 dai, hoat dong
trong qué khir, cac loai phim, ky (rc c4 nhan. N6i vé nhitng ky niém thdi tho u.

2. Phat trién céac k¥ nang giao tiép nhu nghe, noi, doc, viét. Van dung von tir
vung va cac cau trac ngtr phap dé noi cac hoat dong minh da trai qua. Viét email cho
ban gidi thi¢u phim minh da xem.
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3. Tu giac tich cuc hoc tap dé nang cao trinh do .
II. NOI DUNG
1. Vocabulary: Places
2. Long ago
2.1. Vocabulary: Places in a town
2.2. Grammar: Was/Were
2.3. Listening & Reading
2.4. Grammar: had (simple past of to have)
2.5. Speaking & Writing
3. Ancient Civilizations
3.1. Listening & Reading
3.2. Grammar: Could (simple past of can)
3.3. Listening
3.4. Simple past (regular verbs)
3.5. Speaking
4. Culture Corner
5. Everyday English
5.1. Talk about childhood memories
5.2. Pronunciation — minimal pairs
5.3. Speaking
6. Lost Cities
6.1. Listening & Reading
6.2. Vocabulary: Structures; Adjectives
6.3. Grammar: Simple past (irregular verbs)
6.4. Speaking & Writing
7. Skills
7.1. Vocabulary: Movies
7.2. Listening
7.3. Speaking: Talking about movies
8. Writing
8.1. An email about a movie
8.2. Recommending

8.3. Writing (an informal email)
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9. Cross-Curricular: History
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon hoa/nha xwdéng: Nguodi hoc duge hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat liéu: Gido trinh, tai liéu tham khéo
IV. Cac diéu kién khac:

E.NQI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thirc:

Dénh gia thong qua bai kiém tra trdc nghi€ém va tu luén, sinh vién can nam
duoc nhiing kién thirc co ban sau:

- Nhén dién cac hinh thirc cua thi Hién tai don va Hién tai tiép dién, Qua khur
don véi dong tir quy tic va dong tur bét quy tac, so sanh hon va so sanh nhat. Cac
gidi tir chi thoi gian va noi chén, cac lién tir trong cau va cum dong tir, dong tir voi
gidi tir phu hop. Tl viung vé cudce sdng hang ngay va xa hoi.

- MO ta tranh va nha, viét email cho nguoi than, ban be.

2. Ky nang:

Panh gia ky nang cia nguoi hoc thong qua cac bai tap trac nghiém va ty luan.

3. Nang lwe tw chi va trach nhiém:

Danh gia trong qua trinh hoc tip can dat cac yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai dy 16p t6i thiéu 70% tong sb tiét ciia hoc phan.

- Nguoi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phwong phap

- Céc kién thtrc va k¥ nang trén s& duoc danh gia qua cac bai kiém thuong
xuyén va tra dinh ky dang tich hop va bai thi két thiic mon hoc. Cu thé:

- 2 bai bai kiém tra thudng xuyén (hé sb 1); Hinh thic: Tric nghiém + Ty
luan; thoi gian: 30 phut.

- 2 bai kiém tra dinh ky (hé sé 2); Hinh thirc: Trac nghiém + Tu luan; thoi
gian: 50 phut.

- Bai thi két thac mdn hoc: Hinh thuc: Tréic nghiém + Tu luan; thoi gian: 60
phut.

F. HUONG DAN THU'C HIEN MON HQC
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I. Pham vi ap dung mén hgc

Chuong trinh mén hoc Tiéng Anh dugc str dung dé giang day cho ngudi hoc
trinh do trung cap.

II. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido:

Day 1a mon hoc gén lién vé6i thuc hanh ki nang ngdn ngir nén nha gido can ap
dung Phuong phép giao tiép vao trong giang day nham gdy dugc hung tha cho nguoi

hoc, 1am cho ngudi hoc chu dong, tich cuc tiép thu kién thirc nham dat duge muc
ti€u cua mon hoc.

2. Péi véi nguoi hoc:

- Nguo1i hoc phai chuén bi bai va hoan thanh cic nhiém vu duogc nha gido giao
vé€ nha trudc khi dén 16p.

- Tham dy it nhat 70% thoi gian hoc 1y thuyét va day di cac bai hoc tich hop,
bai hoc thuc hanh

- Tich cuc tham gia cac hoat dong dugc nha gido t6 chic trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang lyc ngon ngir.

II1. Nhitng chi trong cin chu y:

Mon hoc Tiéng Anh chi trong phat trién ning luc ngdn ngit cho nguoi hoc
nén can quan tam dén cac hoat dong tich hop dé€ phat trién ky nang.

IV. Tai liéu tham khao:
[1]. Virginia Evans & Jenny Dooley. i-Discover 1: Express Publishing; 2016.
[2]. Virginia Evans & Jenny Dooley. i-Discover 2: Express Publishing; 2016.

[3]. Tim Falla & Paul A Davies. Solutions (elementary - 3rd edition): Oxford
University Press; 2018.

[4]. Clive Oxenden & Christina Latham - Koenig. New English File
(Elementary-3rd edition): Oxford University Press; 2012.

V. Ghi chi va giai thich (néu c6): Khong
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CHUONG TRINH MO PUN

Tén méd dun: Ung dung cong nghé thong tin trong chuyén nganh Tiéng Anh
du lich (IT Application in English for Tourism)
Ma mo dun: 51272923
~ Thoi gian thyce hién mé dun: 45 gio (Ly thuyét: 15 gio; thuc hanh: 28 gio;
kiém tra: 2 gio).
A. VI TRI, TINH CHAT CUA MO PUN
L. Vi tri
M6 dun ng dung cong ngh¢ thong tin trong chuyén nganh Tiéng Anh du lich
1a m6 dun bo trg dung cho hoc sinh chuyén nganh, nghé Tiéng Anh du lich trinh d6
Trung cap, dugc bo tri sau mén hoc, mdé dun Tin hoc.
I1. Tinh chat
Mo dun Ung dung cong ngh¢ thong tin trong chuyén nganh Tleng Anh du lich
12 m6 dun tich hop gitra Iy thuyét va thuc hanh. Mo dun s& cung cap cho nguoi hoc
nhiing kién thirc va k¥ nang ing dung cac phan mém trong tin hoc dé phuc vu cho
cong viee bién dich cac tai liéu du lich tir Tiéng Anh sang Tiéng Viét, tu Tiéng Viét
sang Tiéng Anh, soan thao cac tai liéu quang ba du lich bang Tiéng Anh va chia s¢
dén nhiéu do1 twong khach hang.
B. MUC TIEU MO PUN
I. Vé kién thire
1. Trinh bay va phan tich dugc wu va nhugc diém cua nhiing ing dung dich
thuat thong dung.
2. Ligtké va m6 ta dugc nhiing k¥ thuat co ban trong xur Iy hinh anh, &m thanh
bang phan mém Camtasia.
3. Néu duoc cac bude tim kiém tai lidu trén internet.
4. Trinh bay dugc cach thic str dung cac ing dung truc tuyén caa Google nhu:
Google Docs, Google Slides, Google Calendar, Google Travel, Google Form.
II. V@ k§y niing

1. St dung duoc cac ung dupg dich thuat truc tuyén Translate Google,
Microsoft Translator va cac phan mém dich thuat Oxford Dictionary, English to
Vietnamese d€ bién dich céc tai liéu du lich tir Tiéng Anh sang Tiéng Viét va nguoc
lai.

2. Khai thac céc tinh nang nang cao cua Microsft Word, Microsoft PowerPoint
trong viéc xay dung cac catolog, cac bai trinh dién bang Tiéng Anh dep mat nham
phuc vu cho cong viéc quang ba du lich.

3. Xay dung duoc video quang b du lich bang phan mém Camtasia.
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bang nhiéu ngdn ngir, thu thap thong tin phan hdi tir khach du lich, ...

III. Nang lyc ty chi va trach nhiém

phan tich, can than, chinh xac va linh hoat trong hoc tap.

1. Tinh than hop tac, doan két, hoc hoi trong nhom, trong 16p.

3. Chu dong tim kiém céac ngudn tai liéu lién quan dén mé dun.
C.NOQI DUNG MO PUN

4. Str dung dugc nhimg ng dung tién ich tryc tuyén ciia Google trong viéc
1ap thot gian biéu, 1ap ké hoach cho céc tour du lich, chia sé tai liéu quang ba du lich

2. Thuc hién nghiém tuc, tich cuc, rén luyén tinh ti mi, bao quat, tong hop,

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

STT

Tén bai

Thoi gian

Tong
0

Ly
thuyét

Thuc
hanh

Kiém
tra”

Bai 1: Cac tng dung hd trg dich
thuat

1. Google Translate

1.1. Dich doan van ban

1.2. Dich bang giong néi

1.3. Dich bang hinh anh

2. Microsoft Translator

2.1. Dich doan van ban

2.2. Dich bang giong néi

3. Phan mém tra tir dién va dich thuat
Oxford Dictionary

4. Phan mém dich English to
Vietnamese

10

3

7

Bai 2: Ung dung cic phin mém dé
tao cac tai liéu quang ba du lich

1. Tao Catalog quang ba du lich Tiéng
AnhbangMicrosoft Word(1)

2. Xay dung video gidi thiéu du lich
bang phan mém Camtasia

2.1. K¥ thuat xtr Iy hinh anh, &m thanh
va video

2.2. Xay dung Album hinh, video gioi
thiéu du lich

20

12
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Thoi gian
STT Tén bai Tong | Ly | Thuc | Kiém
s6 | thuyét | hanh | tra’
3. Xay dung bai trinh glién gidi thi¢u
du lich Tiéng Anhbang Microsoft
PowerPoint(2, 3)
* Kiém tra
3 | Bai3: Cac ing dung truc tuyén cia | 15 5 9 1
Google
1. Tim kiém tai ligu
2. Luu trit tryc tuyén bang Google
Driver
3. Tuong tac tai lidu tryc tuyén bang
Google Docs
4. Trinh dién tryc tuyén bang Google
Slides
5. Lap ké hoach du lich truc tuyén
bang Google Travels
6. Lap biéu mau khao sat tryc tuyén
bang Google Form
* Kiém tra
Tong cong 45 15 28 |2
NOI DUNG CHI TIET

BAI 1: CAC UNG DUNG HO TRQ DICH THUAT
(Thoi gian: 10 gio)

I. MUC TIEU

1. Trinh bay dugc uwu va nhuogc diém cacung dung dich thuat Translate

Google, Microsoft Translator, Oxford Dictionary, English to Vietnamese.

2. St dung duoc cac Ung dung dich thuat Translate Google, Microsoft
Translator, Oxford Dictionary, English to Vietnamese dé bién dich cac tai liéu du
lich tir Tiéng Anh sang Tiéng Viét va nguoc lai.

3. Thuc hién nghiém tuc, ti mi trong hoc tap, rén luyén tinh can than, an toan

trong st dung thiét bi dién.

II. NOI DUNG BAI
1. Google Translate
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1.1. Dich doan vin bdan

1.2. Dich bing giong néi

1.3. Dich bang hinh dinh

2. Microsoft Translator

2.1. Dich dogn vin ban

2.2. Dich bang giong néi

3. Phin mém tra tir dién va dich thuit Oxford Dictionary

4. Phin mém dich English to Vietnamese

BAI 2: UNG DUNG CAC PHAN MEM DE TAO
CAC TAI LIEU QUANG BA DU LICH
(Thoi gian: 20 gio)

I. MUC TIEU

1. Trinh bay dugc nhiing ky thuat xur Iy van ban, xtr 1y trinh chiéu, xur 1y hinh
anh, 4m thanh, video bang cac phdn mém Microsoft Word, Microsoft PowerPoint,
Camtasia.

2. Xay dung dugc nhiing catolog, nhirng bai trinh dién va cac doan doan video
quang ba du lich dep mat, sinh dong bang phan mém Microsoft Word, Microsoft
PowerPoint, Camtasia.

3. Reén luyén kha nang lam Vi§c doc }ap va lam viéc theo nhom trong viéc xay
dung cdc tai liéu quang ba du lich bang Tiéng Anh.

I1. NOI DUNG BAI
1. Tao Catalog quang ba du lich Tiéng Anh bang Microsoft Word(1)
2. Xay dung video gi¢i thiéu tour du lich bing phin mém Camtasia
2.1. Ky thudt xw ly hinh anh, dm thanh va video
2.2. Xay dung Album hinh, video gioi thiéu mot tour du lich
3. Xy dung bai trinh dién giéi thi¢u du lich Tiéng Anhbang Microsoft
PowerPoint(2, 3)
* Kiém tra
BAI 3: CAC UNG DUNG CUA GOOGLE TRONG DU LICH
(Thoi gian: 20 gio)
I. MUC TIEU

1. Trinh bay dugc nguyén tic sir dung Google Driver, Google Docs, Google
Slides, Google Form, Google Travel.
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2. St dung duogc cac ing dung truc tuyén cua Google dé soan thao cac tai liéu
quang ba du lich, xay dung ké hoach cho cac tour dp lich, xay dung céac bi€éu mau
thu thap thong tin khach hang va chia sécho nhi€u doi tugng khach hang.

3. Chu dong tim kiém cac ngudn tai liéu, hinh anh, 4m thanh, video trong x4y
dung cdc tai liéu quang ba du lich.

I1. NOI DUNG BAI

1. Tim kiém tai liéu

2. Lwu trir truc tuyén bang Google Driver

3. Twong tac tai lidu truc tuyén bing Google Docs

4. Trinh dién truc tuyén bang Google Slides

5. Lap ké hoach du lich truc tuyén bing Google Travels
6. Lap biéu miu khao sat trwe tuyén bang Google Form
* Kiém tra

D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mon hoa/ nha xuwéng

Phong thuc hanh rr}Si hoc sinh/1 may tinh, phong thuc hanh dat chuén, c6 may
cho nha gido va may chi¢u da phuong tién.

II. Trang thiét bi may méc
May tinh, may chiéu
I11. Hoc li¢u, dung cu, nguyén vat liéu

- Tai liéu hudng dan mon hoc Ung dung cong nghé thong tin trong chuyén
nganh Tiéng Anh du lich.

- Phong may thuc hanh, may chiéu.

E.NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thirc

‘ - Trinh bay dugc nhiing k§y thuét co ban trong xir Iy hinh anh, am thanh, video
bang phan mém Camtasia.

- M6 ta dugc cach thirc sir dung cac tng dung truc tuyén ctia Google nhu:
Google Docs, Google Slides, Google Travel, Google Form.

- Phén tich dugc wu va nhuoc diém cua nhirng ung dung dich thuat thong
dung.

2. Ky nang
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- St dung duogc cac ung dung dich thuat Translate Google, Microsoft
Translator, Oxford Dictionary, English to Vietnamese trong viéc bién dich cac tai
liéu du lich bang Tiéng Anh sang Tiéng Viét va nguoc lai.

- Khai thac duogc cac tinh ning ning cao ciia phan mém Microsoft Word,
Microsoft PowerPoint.

- Cai dit va xay dung duoc video bang phan mém Camtasia.
- Str dung duoc cac ung dung cua Google.
3. Nang lwe tw chi va trach nhiém

- Hoc tap tich cuc, chdm chi thuc hanh ti mi, huéng dén tinh chu dong trong
tu hoc, thuc hanh, 1am viéc nhém va tim kiém tai liu hoc tap.

- C6 tinh than hop tac, thao luan theo nhém tich cuc.
I1. Phwong phap
1. Kiém tra danh gia thuwong xuyén

- Kiém tra thuong xuyén (hé s6 1): 1 bai kiém tra thudng xuyén bang nhiéu
hinh thtre nhu kiém tra 15 phit, kiém tra miéng, kiém tra bai tip thuc hanh, ... trong
toan bo qua trinh hoc tdp mé dun.

- Kiém tra dinh ky (hé s6 2):

+ S6 bai kiem tra: 2 bai.

+ Thoi gian: 60 phut/bai.

+ Hinh thtrc: Thyuc hanh trén may tinh.

2. Thi két thic md dun

- Hinh thic: Thuc hanh trén may tinh.

- Thoi gian: 90 phut.

3. Panh gia nang luc ty chi va trach nhiém

- Du 16p: Tir 70% tong sb gid hoc 1y thuyét trd 1én va tham gia ddy du sd gio
hoc thuc hanh.

- Thyc hién du s bai kiém tra thuong xuyén va dinh ky.

- C4 tinh than tu hoc, hop tac, thao luan theo nhém tich cuc.
F. HUONG DAN THU'C HIEN MO PUN

I. Pham vi ap dung moé dun

~ Chuong trinh m6 dun U’ngq dung cong nghé thong tin trong chuyén nganh
Tiéng Anh du lich dugc sir dung dé dao tao trinh d Trung cap danh cho nganh, nghé
Tiéng Anh du lich va lam tai liéu tham khdo cho cac nganh, nghé lién quan.

IL. Hwéng din vé phwong phap giang day, hoc tip mé dun

1. Poi véi nha gido
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- Trude khi giang day can phai cin ctr vao ndi dung cua timg bai hoc, chuan
bi day du cac diéu kién thuc hién bai hoc dé dam bao chat lugng giang day.

- Nha gido giang day 1y thuyét két hop véi thuc hanh trén phong may.

- Nha gido can gi6i thiéu nhiéu mau tmg dung thuc té tuong ing voi tung bai
hoc dé tao sy htng thi cho ngudi hoc va nguoi hoe cling nén tao duoc san pham sau
mdi budi hoc.

- Nha gido st dung cac dung cu truc quan nhu: may chiéu, phim demo, san
pham demo,...trong giang day dé hoc sinh tiép thu nhiing kién thirc li€én quan mot
cach dé dang.

- Phuong phap huéng dan thuc hanh theo trinh ti ctia quy trinh huéng dan ky
nang.

2. Péi v6i nguoi hoc

- Ling nghe, quan sat, tich cyc trong hoc tap, chuén bi cac tai liéu can thiét do
nha gido cung cap va cac tai liéu tir cac nguon khéc trén internet.

- Chuén bj day du cac bang quy trinh trude khi thue hanh va thuc hién cac
thao tac dung trong quy trinh.

- Thyc hién dung quy dinh vé dam bao an toan lao dong.

III. Nhirng trong tim cin chi y

- Str dung céac ung dung dich thuat;

- Soan thao catalog quang bé du lich bang Microsoft Word;

- Xay dung video gidi thiéu tour du lich bang phdn mém Camtasia;

- Xay dung bai trinh dién gidi thiéu tour du lich bang Microsoft PowerPoint;
- Str dung céc ung dung cua Google trong du lich.

IV. Tai liéu tham khao

[1]. Hoang Nguyén. Huéng dan st dung Microsoft Word 2103. NXB Hong
Prc; 2013.

[2]. Ha Thanh, Tri Viét. Tin hoc van phong 2010 - Tu hoc Microsoft
PowerPoint 2010. NXB Van Hoéa Thong Tin; 2011.

[3]. IIG, VN. Microsoft Office PowerPoint 2013. NXB Téng hop; 2013.

[4]. Nguyél} Vin Dinh, Pham Hong Chwong. Gido trinh quan tri kinh doanh
I&r hanh: NXB Thong ké.
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CHUONG TRINH MON HOQC

Tén moén hoc: Co sd van hoa Viét nam (Vietnamese cultural establishment)
Ma moén hoc: 51032027

~ Thoi gian thyc hi¢n mon hoc: 45 gio (ly thuyét:15 gio; thuc hanh: 28 gio;
kiém tra: 2 gio)

A. VI TRI, TINH CHAT CUA MON HQC
L. Vi tri

béy 1a moén hoc thude khéi kién thirc co so nganh, nghé Tiéng Anh du lich,
duoc bo tri ky 1 cua khoa hoc.

I1. Tinh chat

La mon hoc bt budce ¢ y nghia xay dung co so Iy luén cua nganh, nghé Tiéng
Anh du lich, trinh d6 trung cip; mén hoc két hop giita 1y thuyét va thuc hanh, thao
luan.

B. MUC TIEU MON HQC
I. V& kién thirc
1. Trinh bay dugc van hoa hoc va van hoa Viét Nam.

2. Giai thich dugc van hoa to chirc doi song tap thé; van hoa t6 chirc doi song
ca nhan.

3. Nhéan dién, phan biét dugc cac san pham van hoa ban dia truyén thong.

4. Phan tich dugc van hoa img xtt vdi moi trudng tu nhién; van hoa img xi
vo1 moi trudng xa hoi; moi quan hé gitra van hda va du lich.

5. Van dung dugc nhitng kién thirc cua mon hoc vao cudc song, giir gin va
phat huy ban sac van hoa dan tdc.

I1. Vé k¥ ning

1. Nang cao k¥ ndng quan sat, phan tich van hoéa tng xtr vi moi truong tu
nhién; van hoa g xtr véi moi truong xa hai.

2. Phat trién ky nang giao ti€p irng xur c6 van hoéa; k¥ nang t6 chirc doi song
ca nhan c6 van hoa.

3. Phat trién mot s6 k¥ nang: hop tac, k¥ nang chia s¢, k¥ nang giai quyét van
de, k¥ nang lya chon 161 song lanh manh. ..

III. V& niing lyc tw chii va trach nhiém

1. Cé6 thai do ding dan, tich cuc trong van héa an, &, mac va di lai. Bai trr
nhiing cach an, &, mac va di lai khong phu hop véi van hoa Viét Nam.
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2. Trén trong nhitng nghi 1& truyén thdng; c6 thai do ding dén trong viéc x6a
bo tap tuc lac hdu nhu tdo hon, da thé...

3. C6 nang luc tr dinh hudng, tu hoc tap, tich liy kién thire, kinh nghiém dé
nang cao trinh do chuyén mon, nghi€p vu, thich nghi v6i cac méi truong lam viéc
khéc nhau.

C.NQI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gi0)
S6 Thuc
TT Tén chwong, muc Tong | Ly | hanh, | Kiém
so | thuyet | thao | tra
luin
Chuong 1: Van hoa hoc va van hoa Viét
Nam
1. Van hoa va van hoa hoc
1.1. Khai niém van hoa
1.2. Vai tro ciia van héa trong doi séng
1.3. Van hoa hoc
2. DPinh vi van hoa Viét Nam
2.1. Van I}éa Viét Nam thudc loai hinh
van hoa goc nong nghiép
2.2. Chu thé van hoa va thoi gian vin hoa
1 |2.3. Hoan canh dija 1y, khéng gian vin | 7 3 4

hoa

3. Tién trinh van hoa Viét Nam

3.1. Lop van hoa ban dia

3.2. Lép van hoa giao luu voi khu vuc

3.3. Lop van hoéa giao luu véi van hoa
phuong Tay

4. Khai niém van hoa nhan thuc truyén
thong Viét Nam

4.1. Triét Iy 4m — duong
4.2. Lich Am Duong va hé dém Can Chi

Chuong 2: Vian hoa t6 chuc doi séng tap
2 | thé 7 2 5
1. T6 chirc nong thon
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S6
TT

Tén chwong, muc

Thoi gian (gi0)

Ly
thuyeét

Thuc
hanh,
thao
luin

Kiém
tra

1.1. Nguyén tic to chic nong thon

1.2. Tinh cong déng va tinh tu tri

2. T6 chirc quéc gia

2.1. Tur lang dén nudce va viée quan 1y xa
hoi

2.2. Nudc voi truyén théng dan cha cua
van hda ndng nghiép

3. T6 chuc do thi

3.1. b6 thi Viét Nam trong quan hé voi
quoc gia

3.2. B6 thi Viét Nam trong quan hé voi
nong thon

3.3. Van hoa t6 chuc do thi ngay nay

Chuong 3: Van hoa té chic doi sdng ca
nhan.

1. Tin ngudng

1.1. Tin ngudng phon thuc

1.2. Tin ngudng sung bai tu nhién
1.3. Tin ngudng sung bai con nguoi
2. Phong tuc

2.1. Phong tuc hon nhan

2.2. Phong tuc tang 18

2.3. Phong tuc 18 tét va 18 hoi

3. Vian hoéa giao tiép va nghé thuét ngon
tur

3.1. Cac dic trung van hoa giao tiép cua
nguol Vit

3.2. Ngh¢ thuat ngon tur

4. Nghé thuat thanh sac va hinh khéi
4.1. Tinh biéu trung
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S6
TT

Tén chwong, muc

Thoi gian (gi0)

Ly
thuyeét

Thuc
hanh,
thao
luin

Kiém
tra

4.2. Tinh biéu cam
4.3. Tinh téng hop
4.4. Tinh linh hoat

Chuong 4: Van hoa ung xu véi moi
truong tu nhién
1. Van hoa in udng

1.1. Quan niém vé an va dau an nong
nghi¢p trong bita an cia nguoi Viét

1.2. Tinh tong hop trong 18i dn ctia nguoi
Viét

1.3. Tinh cong dong va tinh myc thudc
trong bita an cua nguoi Viét

1.4. Tinh bién chimg, linh hoat

2. Van hoa mac

2.1. Quan niém vé mac va dau an nong
nghiép trong cach mac cuia nguoi Viét

2.2. Tinh linh hoat trong cach mac

2.3. Tinh thAm my trong cach mic
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S6
TT

Tén chwong, muc

Thoi gian (gi0)

Ly
thuyét

Thuc
hanh,
thao
luin

Kiém
tra

3. Van hoa ¢ va di lai
3.1. Van hoa &
3.2. Van hoa di lai

Chuong 5: Van hoéa ung xir véi moi
truong xa hoi

1. Giao luu véi van hoéa An D9, Trung
Hoa

1.1. Van hoa cd truyén Viét Nam qua
giao luu tiép xtic véi vin héa An Do

1.2. Van hoa ¢ truyén Viét Nam qua
giao luu ti€p xuc véi van hda Trung Hoa
2. Giao luu véi van héa phuong Tay

2.1. Vai nét vé vin hoa Phap va vin hoa
phuong Tay

2.2. Vin hoa Viét Nam tiép xuc giao luu
61 van hoa Phap

3. Tinh dung hgp trong img pho v&i moi
truong xa hoi

3.1. Ung pho trong quén sy, ngoai giao
3.2. Dung hop ton gido

3.3. Dung hop trong ngh¢ thuat

Chuong 6: Giir gin ban sic vin hoa dan
toc va phat trién du lich Viét Nam

1. Sy can thiét phai giit gin va phat huy
ban sac van héda dan tdc(1)

1.1. Van hoa 1a cau ndi cac qudc gia, cac
dan toc

1.2. Vin héa 1a diéu kién dé phat trién dat
nuoc

1.3. Vin hoa la diéu kién phat trién bén
ving
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Thoi gian (gi0)
S6 . Thuc )
TT Tén chwong, muc Tong | Ly | hanh, | Kiém
so | thuyet | thao | tra
luin
2. Moi quan h¢ gitra van hoa va phat trién
nang lyc canh tranh du lich tai Viét Nam
2.1. Mbi quan hé giita van hoa va du lich
2.2. Vai tro cua van hoa voi du lich
23 Van hoéa voi du lich Viét Nam trong
tién trinh hoi nhap
2.4. Mot s6 giai phap phét trién moi quan
h¢ gifta van hoa va du lich tai Viét Nam
Cong 45 15 28 2
NOI DUNG CHI TIET
CHUONG 1: VAN HOA HQOC VA VAN HOA VIET NAM
(Thoi gian: 07 gio)
I. MUC TIEU

1. Trinh bay dugc nhiing kién thirc 1y luén vé van hoa Viét Nam;

2. C6 k¥ nang nhan dién, phan biét dugc cac san phadm vin hoa ban dia truyén
thdng.

3. C6 y thuc qui trong nhing gia tri sng tao cua van hoa truyén thong Viét
Nam; c6 y thuc gitr gin nhitng nét dep ciia van hoa truyén thong Viét trong cude
song.

II. NOI DUNG CHUONG

1. Van hoéa hoc va van ho6a Viét Nam (1)

1.1. Khai niém van hoa

1.2. Vai tro ciia vin héa trong doi song

1.3. Vin héa hoc

2. Dinh vi van hoa Viét Nam

2.1. Vin héa Viét Nam thuéc loai hinh vin héa géc néng nghiép
2.2. Chii thé van héa va thoi gian vin héa

2.3. Hoan canh dia ly, khong gian vin hoa

3. Tién trinh vin héa Viét Nam

3.1. Lop van héa bdn dia
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3.2. Lop van hoa giao luu voi khu vuc
3.3. Lop van hoa giao luu voi van hoa phwong Tay
4. Khai niém vin héa nhan thirc truyén thong Viét Nam
4.1. Triét Iy am — dwong
4.2. Lich Am Dwong va hé dém Can Chi

CHUONG 2: VAN HOA TO CHUC POI SONG TAP THE
(Thoi gian: 07 gio')

I. MUC TIEU
1. Giai thich duoc nhitng nét chinh trong to chirc doi sdng cong dong Viét

Nam & ba pham vi: néng thon, dé thi, quéc gia.

2. Nhan dién dugc cac bi€u hién van hoda to6 chiic do1 song cong dong & dia

phuong.

3. C6 tinh than ton trong cac net dep trong van hoa t6 chic cong dong cua dia

phuong; tmg xir phu hop khi tiép xuc, cong tac tai cac cong dong dan cu.

tuc...

II. NOI DUNG CHUONG

1. Té chitc ndng thon(2)

1.1. Nguyén tic té chivc néng thén

1.2. Tinh céng dong va tinh tw tri

2. T6 chirc quoc gia(3)

2.1. Tir lang dén nuwéc va viéc quan Iy xa hi

2.2. Nwée véi truyén thong dén chii ciia vin héa néng nghiép
3. T6 chitc d6 thi

3.1. Do thi Vit Nam trong quan hé véi quéc gia
3.2. Do thi Viét Nam trong quan hé voi nong thon
3.3. Vin héa té chirc dé thi ngay nay

CHUONG 3: VAN HOA TO CHUC POI SONG CA NHAN
(Thoi gian: 08 gio)

I. MUC TIEU

1. Phan tich duogc cac gia tri van hoa trong 18 hoi, 1& tét, tin ngudng, phong

2. Hoan thi¢n dugc céc san vat trong cac dip 18 tét nhu banh chung, banh day;

cach trang tri cot Gung (cot Plao)...
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3. Tran trong nhitng nghi 1& truyén thdng; c6 thai d6 ding dén trong viéc x6a
bo tap tuc lac hdu nhu tdo hon, da thé...

II. NOI DUNG CHUONG

1. Tin nguwdong(4)

1.1. Tin ngwong phén thuc

1.2. Tin ngwong sung bai tw nhién

1.3. Tin ngwong sung bdi con nguoi

2. Phong tuc

2.1. Phong tuc hon nhdan

2.2. Phong tuc tang 1é

2.3. Phong tuc 1é tét va 1é hi(5, 6)

3. Viin héa giao tiép va nghé thuit ngén tir
3.1. Cdc diic trung vin héa giao tiép ciia nguwoi Viét
3.2. Nghé thudt ngon tir

4. Nghé thuit thanh sic va hinh khéi

4.1. Tinh biéu trung

4.2. Tinh biéu cim

4.3. Tinh tong hop

4.4. Tinh linh hoat

CHUONG 4: VAN HOA UNG XU VOI MOI TRUONG TU NHIEN
(Thoi gian: 8 gio)
I. MUC TIEU
, 1. Phan tich dugc nhiing nét van hoa dac trung ctia nguoi Viét: van hoa an
uong; van hoéa mac; van hoa ¢ va di lai.
2. Ren ky nang quan sat, phéan tich va danh gia van hoa cua nguoi Viét trong

cach an ubng, o, mic va di lai. Van ~dung dugc nhimng net dep van hoa Viét vé an
udng, &, mic va di lai vao k¥ ning sdng cua ban than.

3. C6 thai o ding dén, tich cuc trong van hoa an, ¢, mac va di lai. Bai trir
nhiing cach an, ¢, mac va di lai khong phu hop véi van hoa Viét Nam.

II. NOI DUNG CHUONG
1. Vin héa in udng(2, 3)
1.1. Quan niém vé an va diu én néng nghiép trong biva an ciia nguoi Viét

1.2. Tinh tong hop trong 16i én ciia ngwoi Viét
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1.3. Tinh céng dong va tinh muwc thwéc trong bita dn ciia nguoi Viét
1.4. Tinh bién chwng, linh hoat
2. Van héa mac
2.1. Quan niém vé mdc va diu dn néng nghiép trong cdch méc ciia ngwoi
Viet
2.2. Tinh linh hoat trong cach mdc
2.3. Tinh thim my trong cich mdc
3. Van hoa & va di lai
3.1. Vin hoa o
3.2. Vin hoa di lai

CHUONG 5: VAN HOA UNG XU VOI MOI TRUONG XA HOI
(Thdoi gian: 7 gio)

I. MUC TIEU

) 1. Giai thich dugc nhirng kién thirc co ban, trong tam: Giao luu voi yén hoa
An D9, Trung Hoa; giao luu vdi van hoa phuong Tay. Phan tich dugc tinh tong hop
- dung hop- tich hgp trong tmg phd vé1 moi truong xa hoi.

2. Phat trién k¥ ning tmg phé voi moi truong xa hoi vao ki ning sdng cua
ban than.

3. Co y thirc, trach nhiém trong viéc giir gin va phéat huy ban sic van hoa dan
toc. Co thai do dung dan trong viéc dung hop nhiing tinh hoa van héa thé gidi.

II. NOI DUNG CHUONG
1. Giao lvu vé6i viin héa An D9, Trung Hoa(2)
1.1. Viin héa cé truyén Vigt Nam qua giao lwu tiép xiic véi vin héa An Do

1.2. Viin héa co truyén Vigt Nam qua giao lwu tiép xiic véi vin héa Trung
Hoa

2. Giao lru v6i van hoa phwong Tay(7)

2.1. Vai nét vé viin héa Phdp va vin héa phwong Tiy

2.2. Vin héa Viét Nam tiép xiic giao lwu véi vin héa Phdp
3. Tinh dung hop trong trng pho véi moi trwong xa hoi
3.1. Ung phé trong quén sw, ngoai giao

3.2. Dung hop ton gido

3.3. Dung hop trong nghé thudt

CHUONG 6: GIU GIN VA PHAT HUY BAN SAC VAN HOA
DAN TQOC VA PHAT TRIEN DU LICH VIET NAM
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(Thoi gian: 8 gio)
I. MUC TIEU

1. Giai thich dugc nhimg kién thirc co ban, trong tim: Su can thiét phai giir

gin ban sic van hoa dan toc; mdi quan hé giita vin hoéa va phat trién ning luc canh
tranh du lich tai Viét Nam

2. Nang cao ky nang quan sat, phan tich, danh gia Ve su gilt gin va phat huy
ban sic van hoa dan toc hién nay; nhan xét, danh gia vé mdi quan hé giira vin hoa
va du lich tai Viét Nam.

3. Ludn co ¥ thirc, trach nhiém trong viéc gitt gin va phat huy ban sic vin hoa
dan toc; tich cuc quang ba van héa Viét Nam noi chung van hoa dia phuong noi
riéng voi khach du lich.

II. NOI DUNG CHUONG

1. Su cén thiét phai giit gin va phat huy ban sic viin héa dan tdc(1)
1.1. Viin héa la cdu néi cdc quéc gia, cdc din tc

1.2. Vin héa la diéu kién dé phdt trién dét nuéc

1.3. Vin héa la diéu kién phdt trién bén viing

2. Méi quan hé giira viin héa va phat trién ning lwc canh tranh du lich tai
Viét Nam

2.1. Méi quan hé giiva van héa va du lich
2.2. Vai tro cua vian hoa voi du lich
2.3. Vin héa véi du lich Vigt Nam trong tién trinh hji nhip

2.4. Mét sé gidi phdp phdt trién méi quan hé giiva vin héa va du lich tai
Viét Nam

D. PIEU KIEN THUC HIEN MON HQC
I. Phong hoc chuyén mon héa/nha xwéng: Phong hoc 1y thuyét.
IL. Trang thiét bi may méc: May tinh, dén chiéu, phin mém hd trg...

I1I. Hoc li¢u, dung cu, nguyén vat liéu: Gido trinh, tai liéu tham khao, gidy
A0, giay mau, but 16ng, tranh anh, bai tap tinh hudng...

IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP, PANH GIA

I. Noi dung

1. Kién thirc

- Giai thich duoc vin hoa td chirc doi séng tap thé; van hoa td chic doi sdng
ca nhan.

- Phéan tich dugc van hoa tng xur véi moi trudng tu nhién; van hoa ing xur voi
moi trudong xa hoi.



47
2. Ky nang
- Rén ky nang giai thich cac ndi dung vé vin hoa t6 chirc doi sdng tap thé; van
hoa t6 chtrc doi sdng ca nhan.
- Rén luyén k¥ ndng phan tich van héa irmg xr vé1 mo1 truong ty nhién; van
hoa irng xr vd1 moi truong xa hoi.
3. Nang lwe tw chi va trach nhiém

- C6 thai 46 dung dén, tich cuc trong van hoa an, &, mac va di lai. Bai tru
nhiing cach an, ¢, mac va di lai khong phu hop véi van hoa Viét Nam. Tran trong va
gilr gin ban sac van hoa dan toc.

- C6 nang lyc tu dinh hudng, tu hoc tap, tich luy kién thire, kinh nghiém dé

nang cao trinh d chuyén mon, nghiép vy, giai quyét duoc cac van dé giang vién yéu
cau.

I1. Phuong phap

- Kiém tra thuong xuyén: 1 bai; hinh thtc: tu luin; thoi gian: 30 pht;
- Kiém tra dinh ky (hé s6 2): 1 bai; thoi gian: 45 phit;

- Thi két thuc hoc phan, hinh thirc: tu luan; thoi gian: 60 phut.

- banh gia nang lyc tu chu va trach nhiém: Danh gia qua thoi gian chap hanh
hoc tap mon hoc va tinh tu gidc, can than, nghiém tic, tich cuc nham dam bao cong
bang.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hgc

Chuqng trinh mén‘h(,)chO’ s& van hoa Viét Nam duogc st dung dao tao trinh
do Trung cap nganh, nghé Tiéng Anh du lich.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido

- Su dung phuong phap giang day tich cuc: phuong phap néu van dé, giai
thich, phan tich, chirng minh, thao luan (c6 st dung cac thiét bi gido duc hién dai);

- Str dung cac dung cu tryc quan trong giang day dé hoc sinh tiép thu nhiing

kién thure lién quan moét cach dé dang.

- Phuong phap huéng dan thyc hanh theo trinh ti cia quy trinh huéng dan k¥
nang.

2. Pdi v6i nguoi hoc

- Tham duy it nht 70% thoi gian hoc 1y thuyét va day dii cac bai hoc tich hop,
bai hoc thuc hanh, thuc tap va cac yéu cau cia mén hoc, mé dun dugc quy dinh
trong chuong trinh mon hoc, mo dun;

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tr& 1én theo thang
diém 10;
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- Hoan thanh nghia vu hoc phi theo quy dinh cua nha truong.

III. Nhitng trong tim cén chu y

- Phén tich duoc cac gia tri van hoa trong 1& hoi, 18 tét, tin ngudng, phong tuc...

- Phan tich dugc nhitng nét van hdéa dac trung cua nguodi Viét: van hoa an
uong; van hoéa mac; van hoa ¢ va di lai.

- Phan tich duoc tinh tong hop - dung hop- tich hop trong tng pho véi moi
truong xa hoi.

IV. Tai li¢u tham khao

[1].Tran Ngoc Thém. Van hoa hoc va van hoa Viét Nam: NXB Gido duc;
2000.

[2].Tran Qudc Vuong. Gido trinh Co s¢ vin héa Viét Nam: NXB Gido duc;
2006.

[3]. Phan Ngoc. Ban sdc van hoa Viét Nam: NXB Vin hoc; 2010.

[4]. Ngo Trong Bau. Phong tuc tap quéan va 1& hoi cia ngudi Viét: NXB Vin
hoa- thong tin; 2012.

[5] Thach Phuong, L€ Trung V. 60 18 hoi truyén thong Viét Nam: NXB Tong
hop thanh phé H6 Chi Minh; 2015.

[6]. Dinh Gia Khanh, Lé Hitu Tang. L& hoi truyén thdng trong doi sdng xa hoi
hién dai. Ha Noi: NXB Khoa hoc Xa hoi; 1993.

[7]. Pang Duc Siéu. Co s¢ van hoéa Viét Nam: NXB DHSP; 2004.

_ [8] Xay dung nén van hoéa va con ngudi Viét Nam phat trién toan dién, thAm

nhuan tinh than dan toc. Tap chi Xay dung Pang. 12/6/2014.

[9]. PGS.TS Tran Pinh Huynh. M6t s6 ndi dung co ban vé xay dung vin hoa
chinh tr1 Tap chi cong san  05/05/2020 [Available  from:
http://www.tapchicongsan.org.vn>van-hoa-xa-hoi.

CHUONG TRINH MO PUN

Tén md dun: Khoi nghiép d6i méi sang tao
Ma mé dun: 51152010

Thoi gian thuc hién mé dun: 45 gio (ly thuyét: 15 gid; thuc hanh, thi
nghiém, thao luan, bai tap: 28 gio; ki€m tra: 2 gio).

A. VI TRI, TINH CHAT CUA MO PUN
L. Vi tri

M6 dun Khéi nghiép ddi méi sang tao dugce bd tri giang day sau cac mon
hoc/mo6 dun chung trong chuong trinh dao tao.

I1. Tinh chit
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M6 dun Khdi nghiép d6i méi sang tao 1a mé dun tuy chon mang tinh tich hop,

nham trang bi cho ngudi hoc nhing kién thirc nén tang vé d6i méi sang tao, tinh
than khai nghié¢p, khéi sy kinh doanh, tir §6 nang cao nhan thic cta sinh vién, gop
phan hinh thanh cac k¥ ning can thiét, tu duy dung din trong lua chon nghé nghiép
va sang tao gia tri.

B. MUC TIEU MO PUN

I. V& kién thirc

1. Trinh bay duoc cac khai niém chung vé khai nghiép d6i méi sang tao.
2. Tiép can tu duy chién lugc va cac md hinh kinh té méi.

3. Mo ta dugc cac phuong phap tu duy, sdng tao, hinh thanh y tudng khoi
nghiép.

4. Trinh bay duoc cac kién thirc co ban vé thi trudng va doanh nghiép.
II. Vé k¥ ning
1. Nhan dién dugc co hdi khai thac, phat huy tai nguyén ban dia.

2. Thu thap thong tin, tu duy sang tao va logic, xtr ly, phén tich, danh gia va
lua chon ¥ tuédng d61 mai trong kinh doanh.

3. Xay dung duoc ké hoach kinh doanh co ban.
4. Thuyét trinh mot dy an kinh doanh.
IL. Vé niing lwc tw chii va trach nhiém

1. Nhan thirc dugc tong quan vé hé sinh thai khoi nghiép Viét Nam, tir ¢6 hinh

thanh thai 6 tng xtr ding din, nang cao kha ning thanh cong trong khoi nghiép ddi
mai sang tao.

2. Cha dong, sang tao trong cong viéc va ¢ trach nhiém véi quyét dinh cia

ban than.

3. C6 thai d6 lam viéc nghiém tic va dao dic trong kinh doanh.
C.NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
50 Tén cac bai trong mé dun | Téong | Ly TP e llanh: . | Kiém
TT £ %, | thao luan, bai
i} thuyet A tra
tap
Bai 1. Iéng quan vé khai
1 | nghi€p d6i méi sang tao
2o . g 6 3 3
1. B61 méi sang tao
2. Khéi sy kinh doanh




S6
TT

Tén cac bai trong mé dun

Thoi gian (gi0)

Ly
thuyet

Thwe hanh,
thao luan, bai
tap

Kiém
tra

3. Khoi nghiép doi mai séng
tao

Bai 2. Nhan dién co hoi kinh
doanh va hinh thanh ¥ tuéng
khé1 nghiép

1. Co hoi kinh doanh

2. Hinh thanh y tuéng khoi
nghiép

3. Panh gia y tuong khoi
nghiép

Bai 3. Nghién ctru thi truong
va tao 1ap doanh nghiép
1. Nghién ctru thi truong

2. Tao 1ap doanh nghi¢p

Bai 4. Lap ké hoach kinh
doanh

1. Lap ké hoach kinh doanh

2. Noi dung co ban cua ké
hoach kinh doanh

15

12

Bai 5. Cac kién thire va k§
nang can thiét trong khoi
nghi€p doi1 maéi sang tao

1. Tu duy thiét ké

2. M6 hinh Canvas

3. Ky nang xay dung mang
lu6i — networking

4. Ky ning thuyét trinh ké
hoach kinh doanh

Cong

45

15

28

NOI DUNG CHI TIET
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BAI 1: TONG QUAN VE KHOI NGHIEP POI MOI SANG TAO
(Thoi gian: 6 gio)

I. MUC TIEU

1. Trinh bay dugc cac khai niém vé d6i méi sang tao, khdi sy kinh doanh va
khoi nghiép d6i méi sang tao.

2. M6 ta dugc cac phuong phép tu duy sang tao.

3. Nhén dién cac td chét can thiét cua doanh nhan.

4. C6 cai nhin tong quan vé hé sinh thai khéi nghiép Viét Nam, tir d6 hinh
thanh thai d6 tmg xt dung din, ning cao kha ning thanh cong khi khéi tao doanh
nghiép.

I1. NOI DUNG BAI

1. P6i méi sang tao (1)

1.1. Khai niém

1.2. Tw duy sang tao

1.3. Cac phwong phap tw duy sang tao

2. Khéi su kinh doanh (1)

2.1. Khai niém

2.2. Cdc yéu té cin thiét cho khéi sw kinh doanh
2.2.1. Tinh than doanh nhan

2.2.2. Kién thirc can thiét

2.3. Quy trinh khoi sw kinh doanh

3. Khéi nghiép doi méi sang tao (1, 2)

3.1. Mt s6 khdi nigm co bin

3.2. H¢ sinh thdi khoi nghiép sang tao ¢ Viét Nam

BAI 2: NHAN DIEN CO HQI KINH DOANH VA HiNH THANH Y TUONG
KHOI NGHIEP
(Thdoi gian: 8 gio)
I. MUC TIEU
1. Trinh bay duoc khai niém vé co hoi kinh doanh va ¥ tuéng khoi nghiép.
2. Phat huy cac k¥ thuat tim kiém ¥ tudéng kinh doanh dé hinh thanh cac ¥
tudng kinh doanh phu hop véi ban than.
3. Danh gia va lya chon y tudng kinh doanh.
4. Chu ddng, sang tao trong quyét dinh, lua chon ¥ tuong kinh doanh va cé
trach nhiém véi quyét dinh ciia ban than.

II. NOI DUNG BAI
1. Co hgi kinh doanh (3)
1.1. Khdi niém
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1.2. Nhdn dién co hoi kinh doanh
2. Hinh thanh y twéng khéi nghiép
2.1. Khdi niém y twong khoi nghiép (4)
2.2. Phwong phdp tim kiém, sdng tao ¥ twong khéi nghiép (5, 6)
3. Danh gia va lwa chon y twéng khéi nghiép (7)
3.1. Tiéu chi danh gia
3.2. Cong cu danh gia
3.3. Lwa chon y twong khoi nghiép

BAI 3: NGHIEN CU'U THI TRUONG VA TAO LAP DOANH NGHIEP
(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay duoc khai niém va tdm quan trong cua nghién ctru thi truong
trong khoi tao doanh nghiép.

2. Phan tich dugc cac yéu to thi trudng can nghién ctu trong khéi tao doanh
nghiép.

3. Mo ta dugc cac phuong phap nghién cutru thi truong trong khoi tao doanh
nghiép.

4. Phan tich duoc chién luge marketing 7P.

5. Trinh bay dugc cac ndi dung can 1am va céc lua chon can can nhic dé tao
1ap mot doanh nghiép maoi.

I1. NOI DUNG BAI

1. Nghién ciru thi truong (8-11)

1.1. Khai niém nghién cvwru thi truong

1.2. Tam quan trong ciia nghién ciru thi truwong
1.3. Cdc yéu té nghién ciru thi truwong

1.3.1. Khach hang muc tiéu

1.3.2. Quy mo thi truong

1.3.3. Péi thii canh tranh

1.3.4. Méi trwong kinh té

1.4. Cac phwong phap nghién cwu thi truong
1.5. Chién lwoc marketing 7P (12, 13)

2. Tao 1ap doanh nghiép (3)

2.1. Lgp ké hoach tao lip doanh nghiép

2.2. Ddt tén cho doanh nghiép
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2.3. Lwa chon dia diém
2.4. Tim nguon huy déng von
2.5. Lwa chon hinh thirc phap ly cho doanh nghiép

BAI 4: LAP KE HOACH KINH DOANH
(Thoi gian: 15 gio)
I. MUC TIEU

1. Giai thich dugc vai tro cia ké hoach kinh doanh.

2. Liét ké dugc cac loai ké hoach kinh doanh.

3. Mo ta dugc cac ndi dung co ban cua mdt ké hoach kinh doanh.
4. Lap dugc mot ké hoach kinh doanh co ban.

II. NOI DUNG BAI

1. Lap ké hoach kinh doanh

1.1. Khdi niém ké hoach kinh doanh (14)

1.2. Vai tré ciia ké hoach kinh doanh (14)

1.3. Phén logi ké hoach kinh doanh (3)

2. Noi dung co ban ciia ké hoach kinh doanh (3, 11, 14, 15)
2.1. Trang bia

2.2. Muc luc

2.3. Tom tat

2.4. M6 ti doanh nghiép va sin pham/dich vu

2.5. Phdc hoa béi cinh

2.6. Ké hoach marketing

2.7. Ké hoach sin xudt

2.8. Ké hoach nhan suw

2.9. Ké hoach tai chinh va cic nguon lwc cin huy dong
2.10. Ké hoach phit trién doanh nghiép

2.11. Riii ro va bién phdp doi pho

BAI 5: CAC KIEN THUC VA KY NANG CAN THIET TRONG KHOI
NGHIEP POI MOI SANG TAO
(Thoi gian: 8 gio)
I. MUC TIEU
1. Tiép can tu duy thiét ké va mo hinh Canvas.
2. Xay dung dugc mang luoi - networking trong khoi nghiép.
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3. Thuyét trinh mot ké hoach kinh doanh dé go‘i von. )

4. Xay dung thai do tich cuc, khong ngung boi dudng cac kién thirc va ren
luyén cac k¥ nang can thiét trong khoi nghiép d61 méi sang tao.

I1. NOI DUNG BAI

1. Tw duy thiét ké (1)

1.1. Khai niém o

1.2. Quy trinh tw duy thiét ké

2. M6 hinh Canvas (1)

3. K¥ nang xay dung mang lwdi — networking (1)

4. K¥ nang thuyét trinh ké hoach kinh doanh (1)

4.1. Nogi dung thuyeét trinh

4.2. Chudn bj dé thuyét trinh thanh cong .

5. M¢t so k¥ ning can thiét khac trong khéi nghi€p doi méi sang tao (11)

D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mon héa, nha xwéng: Phong hoc 1y thuyét, phong may.

IL. Trang thiét bi may méc: May tinh, may chiéu projector, mang internet.

~ 1IL. Hoc li€u, dung cuy, nguyén vit liéu: Gido trinh ndi bg, gido an, bai giang,

phiéu hoc tp danh cho HSSV, gidy A0, gidy A4, but chi, but mau, keo dan va mot
s0 vat tu thuc hanh.

IV. Céc diéu kién khac: Khong.
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E.NQI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. Kién thirc: Cac ky thudt tim kiém y tuong kinh doanh; phuong phap nghién
ctru thi truong; chién luge marketing 7P; ndi dung co ban cua ké hoach kinh doanh.

2. K¥ niing: Lap va thuyét trinh ké hoach kinh doanh.

3. Niing lwe tir chii va trach nhiém: Dy gio giang trén 16p it nhat 80% tong
sO gio; thuc hién day du cac bai kiém tra thuong xuyén, kiém tra dinh ky va nghiém
tuc thuc hién thao ludn, thyc hanh, lam bai tap nhém do Nha gidao bo mon giao.

I1. Phwong phap

- Kiém tra thuong xuyén: Puoc thyc hién trong qua trinh hoc, thong qua viée
kiém tra van dap trong gio hoc, ki€m tra viét (trac nghi€m, tu luan), voi thoi gian
lam bai tr 20 dén 30 phut;

- Kiém tra dinh ky: Chdm diém bai tap tiéu luan, lam bai thyc hanh, v6i thoi
gian lam bai tir 45 dén 60 phut;

- Thi két thac mo dun: Bugc thyc hién vao cudi hoc ky bz‘i,ng phuong phap
danh gid thong qua bai thi viét hodc trac nghi€ém, thoi gian tir 60 dén 120 phat.

F. HUONG DAN THU'C HIEN MO PUN
I. Pham vi ap dung mé dun

Mo dun Khoi nghiép d6i méi sang tao duoc ding dé giang day trong chuong
trinh ddo tao cac nganh/nghé, trinh d6 Cao dang ctia Truong Cao dang Cong dong
Kon Tum.

I1. Hwéng din vé phwong phap giang day, hoc tip mé dun

1. Pdi v6i nha gido: Trude khi giang day can cin cir vao ndi dung cua timg
bai hoc chuan bi day du cac diéu kién thuc hién bai hoc dé dam bao chét lugng giang
day; giai thich cac ngdn ngir chuyén mon; trinh bay day du cac kién thuc trong ndi
dung bai hoc; dua ra cac tinh hudng gia dinh va yéu cau sinh vién giai quyét tinh
hudng.

2. Pdi v6i nguoi hoc: Hoc sinh sinh vién doc tai liéu Nha gido cung cip; tim
hi€u tai liéu tham khao do Nha gido gioi thi€u; thdo luan véi sinh vién khac; thuc
hién cac bai thuc hanh va trinh bay theo nhom; thuc hién céc bai tap tiéu luan duogc
giao

I11. Nhitng trong tim cin chu y: Bai 2, Bai 3 va Bai 4.

IV. Tai li¢u tham khao

[1]. Truong Pai hoc Kinh té Quéc dan, Pai hoc Quéc gia Ha N¢i1 va Pai
hoc Bach Khoa Ha Noi. Tai liéu huéng dan doi moi sang tao va khai nghiép danh
cho sinh vién (D& an 1665). Ha Noi: Pai hoc Quéc gia Ha Noi va Pai hoc Bach
Khoa Ha No¢i; 2018.
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CHUONG TRINH MON HOQC

Tén moén hoc: Tam ly hoc du lich (Travel Psychology).
Ma moén hoc: 51082036

Thoi gian thye hién mén hoc: 45 gio (ly thuyét: 13 gio; thao luan, thyc hanh:
30 gio; kiém tra: 02 gio).

A. VI TRI, TINH CHAT CUA MON HQC
L. Vi tri

Tam ly hoc du lich 1a m6én hoc thude khdi céac kién thirc co s, trang bi cho
nguoi hoc nhitng kién thirc co ban vé tam 1y khach du lich. Vi vay, mon hoc thuong
duoc bo tri day sau cdc mon chung.

I1. Tinh chat

Tam 1y hoc du lich 1a mén hoc cung cip cac kién thie 1y thuyét vé tam Iy
khach du lich va cac k¥ nang hoat dong trong linh vuc du lich. N§i dung bai tap,
thao luan, thyc hanh s& gitp sinh vién rén luyén cac k¥ ning giao tiép va cach ung
xur d6i voi cac tinh hudng giao tiép thuong gap trong trong linh vuc du lich.

B. MUC TIEU MON HQC

I. V& kién thirc

1. Mé ta duoc cac khai ni¢m, tam ly du lich, cac hién tuong tdm ly xa hoi anh
huong dén hoat dong du lich.

2. Phan tich dugc dic diém tam 1y du khach trong cong tac du lich.

3. Van dung duoc céc kién thirc tAm 1y hoc vao linh vuc du lich.

II. V@ k§y niing

1. C6 kha nang phan tich, tong hop, danh gia van dé, cac tinh hudng c6 thé
xdy ra trong linh vuc du lich.

2. St dung thanh thao cac ky nang phan tich, téng hop, danh gia van dé, cac
tinh huong c6 thé xay ra trong cong tac Tiéng Anh du lich.

3. Van dyng linh hoat cac ky nang giao tiép, cac k¥ ning ling nghe, k§ ning
giao tiép, ing xur, k§ ndng lam viéc nhom.

I11. Vé ning luc tu chi va trach nhiém

1. C6 thai do tich cuc trong hoat dong phuc vu du khach va giao tiép trong du
lich.

2. Cotinh than trach nhiém, tac phong nghé nghiép chuan muc trong cong tac
hudng dan vién du lich.

3. Chu dong trong qua trinh hoc tap, tham gia tich cuc vao hoat dong hoc tap
hoc phan.
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C.NOI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S
TT

Tén chwong, muc

Thoi gian (45 gio)

Ly
thuyeét

Thuc hanh,
thi nghiém,
thio luan,
bai tap

Kiém
tra

Chuong 1: Khai quat chung vé tim
1y hoc va tdm 1y hoc du lich

1. Béi tuong, nhi¢ém vu cua tam ly
hoc va tam 1y hoc du lich

2. Cac hién tugng tam 1y co ban
2.1. Hoat dong nhan thtrc

2.2. Tinh cam

2.3.Y chi

2.4.Chuy

2.5. Céc thudc tinh tAm 1y dién hinh

3. Nhiing dic diém tam 1y chung
cua khach du lich.

6

Chuong 2: Cac hién tuong tam 1y
xa hoi trong du lich

1. Khai quat vé céc hién tuong tam
1y xa hoi

1.1. Khai niém vé céc hién tugng
tam ly xa hoi

1.2. Céc quy luat hinh thanh tam ly
xa hoi trong du lich

2. Mt s6 hién tuong tam 1y xa hoi
pho bién trong du lich

2.1. Phong tuc tap quan

2.2. Truyén thong

2.3. Ton gido, tin ngudng

2.4. Tinh cach dan toc

2.5. Thi hiéu “mét”

2.6. Bau khong khi tam 1y xa hoi

2.7. Du luan x4 hdi, tin don.

11




59

S6
TT

Thoi gian (45 gio)

Tén chwong, muc

Ly
thuyeét

Thwe hanh,
thi nghiém,
thio luan,
bai tap

Kiém
tra

Chuong 3. Tam ly khach du lich

1. Mot s6 van dé chung vé tam 1y
du khach

1.1. Khach du lich

1.2. Nhu cau, dong co du lich cua
du khach

1.3. So thich, tam trang du khach
1.4. Hanh vi tiéu dung cuda du
khach

2. Pac trung tam ly cac loai du
khach

2.1. Dac trung tdm ly du khéach theo
gidi tinh

2.2. bac trung tam ly du khach theo
muc do bi€u hién ctia nhu cau

2.3. bac trung tam 1y du khach theo
thai d§ doi voi ngudi phuc vu

2.4. Dac trung tam ly du khach theo
kha nang thanh toan va thoi quen
2.5. Ddc trung tam 1y du khéach theo
ton giado

2.6. Dac trung tam 1y du khéach theo
chau luc

2.7. Bac trung tam 1y du khach mot
sO quoc gia, dan tdc.

8

Chuong 4. Pic diém nhan cach cua
nhan vién du lich

1. Khai quat chung vé hoat dong
lao dong du lich

2. Nhing pham chét va ning lyc
can c6 cua nhan vién du lich

2.1. Pham chat can c6 cua nhan

12
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Thoi gian (45 gio)

Sé . Thwe hanh, .
Tén chwong, muc Tong | Ly thi nghiém, | Kiém

TT F £ - A

s0 | thuyét | thao luan, tra

bai tap

vién du lich
2.1.1. Pham chét chinh tri, dao durc

2.12. Cac pham chat tam 1y ca
nhan

2.2. Nang lyc can c6 cua nhan vién
du lich.

3. Mot s0 k¥ nang giao tiép can co
cua nhan vién du lich

3.1. Ky nang gay thién cam

3.2. Ky ning tao an tuong ban dau
3.3. K¥ ning ling nghe

3.4. Ky nang kiém ché

3.5. K¥ ndng st dung phuong tién
ngon ngir

3.6. Ky nang st dung cac phuong
tién phi ngén ngtr

3.7. K¥ ning thuyét phuc

Cong 45 | 13 30 2

NOI DUNG CHI TIET

CHUONG 1: KHAI QUAT CHUNG VE TAM LY HQC VA TAM LY HQC
DU LICH (1)
(Thoi gian: 9 gio)
I. MUC TIEU
1. M6 ta duge d6i tuong, nhi€ém vu cua tam ly hoc va tam ly hoc du lich.
2. Phat huy hiéu qua cac quy luat tam ly xa hoi dé nang cao hiéu qua cia giao
tiép trong linh vuc du lich.

3. Lam chu ban than trong qué trinh hoc tap; c6 y tI}l’Ic trach nhiém, nghiém
tuc trong qua trinh hoc tap mon hoc; c6 kha nang giai quyet cong viée linh hoat khi
di€u kién moi truong lam viéc thay doi.

II. NOI DUNG CHUONG
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1. Pdi twong, nhiém vu cia tam 1y hoc va tim 1y hoc du lich
1.1. Déi twong, nhigm vu ciia tim Iy hoc
1.2. Poi twong, nhigm vu tém 1y hoc du lich
2. Cac hién twong tam ly co ban
2.1. Hoat dong nhdn thirc
2.2. Tinh cam
2.3. Y chi
2.4. Cdc thuéc tinh tim Iy dién hinh
3. Cac phwong phap trong nghién ctru tam ly hoc du lich
3.1. Phuwong phap quan sat
3.1. Phwong phdp diéu tra
3.3. Phuwong phdp phong vin
3.4. Phwong phdp tric nghiém (Test)

CHUONG 2: CAC HIEN TUQNG TAM LY XA HQI TRONG DU LICH (2,
3)
(Thoi gian: 11 gio)

I. MUC TIEU

1. M6 ta dugc cac hién tugng tam 1y xa hdi anh hudng dén linh vuc du lich;
phan tich dugc vai tro cua cac hién tuong tam 1y xa hoi trong du lich; phan tich dugc
cac quy luat tam 1y xa hoi.

2. Phat huy hiéu qua cac quy luat tam ly xa hoi dé nang cao hiéu qua cia giao
tiép trong linh vuc du lich.

3. Lam chu ban than trong qua trinh hoc tap; co y thirc trach nhiém, nghiém
tuc trong qua trinh hoc tdp mén hoc; ¢6 kha nang giai quy€t cong viée linh hoat khi
di€u kién moi truong lam viéc thay doi.

II. NOI DUNG CHUONG

1. Khai quat vé cac hién twong tim 1y xa hji

1.1. Khdi niém vé cdc hi¢n twong tam Iy xa hi

1.2. Cac quy luat hinh thanh tim ly xa hgi trong du lich

2. Mt s6 hién twong tAm ly xa hoi pho bién trong du lich

2.1. Phong tuc tdp quadn

2.2. Truyén thong

2.3. Ton giao, tin nguong

2.4. Tinh cach dan toc
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2.5. Thi hiéu “mét”
2.6. Biu khong khi tam Iy xa hoi

2.7. Dw ludn xa hoi, tin don.

CHUONG 3: TAM LY KHACH DU LICH (2) (4)
(Thoi gian: 13 gio)
I. MUC TIEU

1. M6 ta dugc hanh vi ciia ngudi tiéu dung du lich va céc yéu té chi phdi dén
hanh vi nguoi ti€u dung; xac dinh dugc nhitng dong co va sé thich, nhu cau cua
khach du lich trong chuyén di dé cha dong tao ra nhimg san pham thich hop phuc
vu khach du lich.

2. Phan tich dugc tdm 1y khach du lich vao ting tinh hudng véi khach du lich;
phan loai dugc cac loai tam trang va cam xtc cua khach du lich tir d6 dua ra duoc
nhitng cach phuc vu phu hgp véi ting tdm trang va cam xtc khac nhau ctua khach
du lich trong khi di du lich.

3. Nghiém tic, tich cuc va c6 kha ning tim hiéu hanh vi, dong co, sé thich...
cua nguoi tieu dung du lich. Chu dong thiét 1ap cac moi quan hé¢ dé dat dugc hi¢u
qua giao ti€p vaoi khach du lich.

II. NOI DUNG CHUONG

1. Mot s6 van dé chung vé tim Iy du khach

1.1. Khach du lich

1.2. Nhu cdu, dpng co du lich ciia du khdch

1.3. S0 thich, tam trang du khach

1.4. Hanh vi tiéu dung cua du khadch

2. Dac trung tim ly cac nhom du khach

2.1. Ddc trung tam Iy du khdch theo gioi tinh

2.2. Ddc trung tim Iy du khdch theo mirc dp biéu hién ciia nhu cdu
2.3. Pdc trung tam Iy du khdch theo thdi dp déi véi nguwoi phuc vu
2.4. Dac trung tam ly du khach theo kha nang thanh toan va thoi quen
2.5. Ddc trung tam ly du khdch theo ton gido

2.6. Dac trung tam ly du khach theo chau luc

2.7. Ddc trung tim Iy du khdch mét sé quoc gia, din tic.

CHUONG 4: PAC PIEM NHAN CACH CUA NHAN VIEN DU LICH (2, 4)
(Thoi gian: 12 gio)
I. MUC TIEU
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1. Mo ta dugc dac diém lao dong ctia hoat dong du lich, nhan cach can c6 cua
nhan vién du lich, con duong hoan thi¢n nhan cach cua nhan vién du lich.

2. C6 ky nang vach ké hoach tu gido duc, tu hoan thi¢én nhan cach cho ban
than.

3. Tich cuc, chu dong trong hoc tap; c6 nguyén vong va thai do tich cuc trong
hoan thién nhan cach nhan vién du lich.

II. NOI DUNG CHUONG

1. Khai quat chung vé hoat dong lao dong du lich

2. Nhitng pham chét va ning lwc cin cé ciia nhan vién du lich
2.1. Phdm chit can cé ciia nhén vién du lich

2.1.1. Phdm chiét chinh tri, dao dirc

2.1.2. Céc phim chit tam Iy cd nhin

2.2. Ning lwe can cé ciia nhén vién du lich.

3. Mot s6 ky ning giao tiép cin c6 ciia nhan vién du lich

3.1. Ky nang tao thién cam

3.2. Ky ndng tao én twong ban diu

3.3. Ky nang ling nghe

3.4. Ky ning kiém ché

3.5. Ky nang su dung phwong tién ngon ngir

3.6. Ky nang sw dung cdc phwong tién phi ngon ngir

3.7. Ky ndng thuyét phuc

D. PIEU KIEN THU'C HIEN MON HQOC

I. Phong hoc chuyén mén héa

Phong hoc thoang mat, c6 dit chd ngdi cho sinh vién va giang vién.
II. Trang thiét bi may méc

C6 may chiéu va man hinh d€ thuan tién cho viéc day hoc bang phan mém
PowerPoint.

I11. Hoc liéu, dung cu, nguyén vat liéu

Cé du cac hoc li¢u do giang vién yéu cau nhu: tai liéu tham khéo, but bi, vé,
giay A0, but long...

IV. Cac diéu kién khac

E.NOI DUNG VA PHUONG PHAP, PANH GIA
I. Noi dung

1. Kién thirc
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MBb ta duoc doi tuong, cac hién tuong tam 1y co ban va céac thudc tinh tam ly
dién hinh cua khach tham gia du lich; phan tich dugc dac diém du khéach khi tham
gia cac hoat dong du lich.

2. Ky nang

Phan tich, tong hop va so sanh cac tinh huéng thudc chuyén nganh dao tao;
k¥ nang giao ti€p vé1 du khach khi thuc hién cac hoat dong du lich.

3. Nang lwe tw chi va trach nhiém

Ngudi hoc ¢6 thai do 1am viéc nghi€ém tuc céa trong hoc tap trong danh gia;
tich cuc, chu dong trong hoat dong tu hoc.

I1. Phwong phap

- D61 voi kiém tra thudong xuyén: Hinh thire 1ay diém dénh gia tir cac san pham
thao luan cia nhom, to.

- Béi vé6i kiém tra dinh ky: Hinh thtc ty ludn, thoi gian: 45 phit.
- Banh gia thi két thac hoc phﬁn: Hinh thure tu ludn, thoi gian: 60 phut.

- Banh gia nang luc tu chu va trach nhiém: Tham gia gio hoc trén 16p nghiém
tuc, khong dugce vang qua 30% so tiet; nguoi hoc tham gia day du cac hoat dong hoc
tap va thdo lun trén 16p.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hoc

_ Hoc phan nay dugc xay dung dé st dung trong chuong trinh dao tao nganh,
nghé Tiéng Anh du lich, trinh do trung cap.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. Poi v6i nha gido

Str dung phuong phap thuyét trinh, vin dap va 1am viéc thao luin nhom, két
hop v6i hoat dong tinh hudng, hoat dong trai nghi¢m.

2. Péi v6i nguoi hoc

Lén 16p day du so tiét, doc tai li€u; tich cuc tu hoc, tu nghién ctru va lam viéc
nhom dé co thém kién thirc, k§ nang do1 vé1 mon hoc.

I11. Nhitng trong tAm can chu y

- Khi thue hién chuong trinh nay nha giao can chuy y khai thac vbn kinh nghiém
ctia ngudi hoc cho viée trang bi kién thirc méi, ch ¥ dén cac ndi dung trong tAm sau:

- Khai quét vé cac hién tuong tam 1y xa hoi

- Mot s6 hién tuwong tim Iy x4 hoi phd bién trong du lich

- Bac trung tam 1y cac nhém du khach

- Nhitng pham chat va ning lyc cin c6 ctia nhan vién du lich
IV. Tai li€u tham khio
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V. Ghi cha va giai thich (néu co)
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CHUONG TRINH MON HOQC

Tén mén hoc: Tong quan du lich (An introduction to tourism)

Ma moén hoc: 51152002

Thoi gian thye hi¢n mén hec: 30 gio (ly thuyét: 23 gio; thuc hanh, thi
nghiém, thio luan, bai tap: 5 gi0; kiém tra 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

Tong quan du lich 1a mén hoc co sd, dugc giang day song song vdi cac mon
hoc/mo6 dun co s¢ va giang day trudc cac mén hoc/mo dun chuyén nganh.

II. Tinh chét

Téng quan du lich 1a mén hoc 1y thuyét co §6’, 1,2‘1 mén hoc bit budc thude cac
mon co s¢ trong chuong trinh dao tao nganh, nghe Tiéng Anh du lich trinh d6 trung
cap.

B. MUC TIEU MON HQC

I. V& kién thirc

1. Trinh bay ddy du nhiing kién thirc co ban vé du lich, so lugc sy pht trién
cua du lich, san pham cua du lich, vai tro cua du lich, cac loai hinh cua du lich.

2. M6 ta khai quat mdt s6 t6 chure du lich quéc té va Viét Nam.

3. Liét ké chinh xac cac linh vuc kinh doanh du lich.

4. Phan tich vé tai nguyén va lao dong trong du lich.

5. Xac dinh chinh xac cac san pham du lich.

6. Phan tich ddy du mdi quan hé giita du lich va mot sb linh vuc khac.

II. Vé k¥ ning

1. Van dung céc kién thtrc da hoc vé tong quan du lich dé ung dung trong qua
trinh giao tiép vo1 khach, t6 chic cong viée va quan ly linh vuc chuyén mon.

2. Thuc hién phan tich vai tro va dac diém cta co s& vat chét k¥ thuat trong
du lich.

3. Str dung cac yéu t6 tac dong dén tinh thoi vu trong du lich dé dua ra mot s6
bién phap lam han ché tinh bat lgi cta thoi vu trong du lich.

4. Xé4c dinh day di co so vat chat k thuat trong du lich.
I11. Vé ning luc tw chi va trach nhiém

1. Rén luyén thai do co1 ma, tan tinh, linh hoat va nghiém tic ctia nhan vién
nganh, nghé Tiéng Anh du lich.

2. C6 kha nang tu nghién ctru, tham khdo tai li¢u c6 lién quan dén mdn hoc.
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3. Co y thire, dong co hoc tap chu dong, dung dén, tu rén luyén tac phong lam
viéc cong nghiép, khoa hoc va tuan thu cac quy dinh hién hanh.

C.NOI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
50 Tén chwong, muc Tong | Ly Thl.rcmhanh, ,thl Kiém
TT F A nghi¢ém, thao
soO | thuyét AL xs oA tra
luan, bai tap
Chuong 1: Khai quat vé du
lich
1. Khai quit vé sy hinh
thanh va phat trién cua du
lich
1 | 2. Mot s6 khai niém co ban | 7 6 1
3. Vai tro cua du lich
4. Cac loai hinh du lich
5. Méi quan hé cua du lich
voi mot so linh vuc lién
quan
Chuong 2: Céc linh vuc
kinh doanh du lich
1. Mdt s6 to chitc du lich
2 qudc té va Viét Nam / > I !
2. Cac linh vuc kinh doanh
du lich
Chuong 3: Co so vat chat
ky thuat va thoi vy trong du
lich
3 11, Co s¢ vat chit kg thuat| © | 7 I
trong du lich
2. Thoi vu trong du lich
Chuong 4: Ngudn nhan lyc
trong du lich
4 1. Khai quat vé nguon nhan 2 5 ) 1
luc trong du lich
2. Chat luong dich vu du
lich




Thoi gian (gi0)
50 Tén chwong, muc Tong | Ly Thl.rcmhanh, ,thl Kiém
TT P £ nghi¢m, thao
s0 | thuyét n A tra
luan, bai tap
Cong 30 23 5 2
NOI DUNG CHI TIET

CHUONG 1: KHAI QUAT VE DU LICH
(Thdoi gian: 7 gio)
I. MUC TIEU

1. Trinh bay khai quat nhimg kién thic co ban vé du lich va cac san pham du
lich.

2. Phan tich, xir 1y va danh gida mdi quan hé cia du lich v&i mét sb linh vuc
khac.

3. Rén luyén thai d§ cd1 mo, tan tinh, linh hoat va nghiém tic cua nhan vién
nganh Du lich.

II. NOI DUNG CHUONG

1. Khéi quat vé sy hinh thanh va phat trién cua du lich (1, 2)
1.1. Sw hinh thanh va phdt trién ciia hoat déng du lich
1.2. Qud trinh hinh thanh va phdt trién ciia du lich Viét Nam
2. Mt s6 khai niém co ban (1, 3, 4)

2.1. Du lich

2.2. Khach du lich

2.3. San phim du lich

2.4. Nhu cau du lich

3. Vai tro cua du lich (1, 3, 4)

3.1. Déi véi kinh té

3.2. Poi vdi xi hoi

3.3. Poi vdi méi truong

4. Cac loai hinh du lich (1, 5, 6)

4.1. Can cir vao pham vi lanh thé chuyén di

4.2. Can cir vao muc dich chuyén di

4.3. Can cir vao thoi gian ciia chuyén di

4.4. Can ciwr vao logi hinh luu tru

5. Mdi quan hé ciia du lich véi mdt s6 linh vuc lién quan (1-3)
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5.1. Méi quan hé ciia du lich va kinh té
5.2. Méi quan hé ciia du lich va van héa - xi hji

5.3. Méi quan hé ciia du lich va méi truwong tw nhién

CHUONG 2: CAC LINH VUC KINH DOANH DU LICH
(Thoi gian: 7 gio)
I. MUC TIEU
1. Trinh bay chinh xéc cac t6 chtrc du lich quéc té va Viét Nam.
2. Liét ké dﬁy du va chinh xac cac linh vuc kinh doanh du lich.

3. Nhan dién cac kién thirc da hoc vé cac linh vuc kinh doanh du lich dé ung

dung trong qua trinh giao tiép véi khach, to chirc cong viéc va quan 1y linh vuc
chuyén mon.

4. C6 kha nang ty nhan biét nhiing co s& kinh doanh dich vu du lich.
II. NOI DUNG CHUONG

1. Mt s6 t6 chire du lich qudc té va Viét Nam (1, 2, 4)
1.1. Cdc té chire du lich quéc té

1.2. Cdc té chirc qudn Iy du lich Viét Nam

2. Cac linh vuc kinh doanh du lich (1, 2, 4, 7)

2.1. Dich vu vin chuyén du lich

2.2. Dich vu luu tru

2.3. Dich vu in uéng

2.4. Cdc diém tham quan

2.5. Cac hoat dong vui choi gidi tri

2.6. Cdc hoat dpng mua sim

2.7. Kinh doanh dich vu lit hanh va cdc doat dong trung gian

CHUONG 3: CO SO VAT CHAT KY THUAT VA THOI VU TRONG DU

lich.

LICH
(Thoi gian: 8 gio)
I. MUC TIEU
1. Liét ké dy du nhiing co s& vat chat ky thuat trong du lich.
2. Trinh bay chinh xac khai niém va dac diém cua thoi vu trong du lich.

3. Phén tich nhimg vai trd va dic diém cua co sé vét chit k§ thudt trong du
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4. Nhan dién nhiing kién thirc da hoc dé dua ra mot s6 bién phap lam han ché

tinh bét lgi cta thoi vu trong du lich.

lich.

5. C6 trach nhiém cao trong viéc lam han ché tinh bt loi cta thoi vu trong du

II. NOI DUNG CHUONG

1. Co sé vat chét ky thuat trong du lich (1, 5, 6)

1.1. Khdi qudt vé co sé vit chit ky thudt trong du lich
1.1.1. Khai niém

1.1.2. Vai tro

1.2. Pic diém ciia co sé vit chit ky thudt trong du lich
1.3. Phén logi co sé vit chit kj thudt trong du lich

2. Thoi vu trong du lich (1, 3)

2.1. Khdi niém va dic diém ciia thoi vu trong du lich
2.2. Cdc yéu to tac dpng dén tinh thoi vu trong du lich
2.3. Mt sé bién phdp lam han ché tinh bt loi ciia thoi vu trong du lich

CHUONG 4: NGUON NHAN LUC TRONG DU LICH
(Thoi gian: 8 gio)

I. MUC TIEU

1. Trinh bay dﬁy du khai niém vé nguén nhan lyc trong du lich, chat lugng

dich vu du lich.

2. Phan tich timg dic diém cua ngudn nhén lyc trong du lich.
3. Tuén tha nhimg yéu cau co ban vé lao dong trong du lich.
II. NOI DUNG CHUONG

1. Khai quat vé ngudn nhan lc trong du lich (1, 5, 6)

1.1. Khai niém

1.2. Phan loai

1.3. Pic diém

1.4. Yéu ciu vé lao dpng trong du lich

2. Chit lwong dich vu du lich (1, 3, 8)

2.1. Khdi niém

2.2. Pic diém

2.3. Hé thong cdc chi tiéu danh gid chit lwong dich vu du lich

2.4. Y nghia ciia vi¢c ning cao chit lwong dich vu du lich
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D. PIEU KIEN THU'C HIEN MON HQC
I. Phong hoc chuyén mon héa, nha xwéng
Phong hoc 1y thuyét, phong thuc hanh/ co sé thyc hanh.
IL. Trang thiét bi may méc
May vi tinh, may chiéu, bang di dong.
I11. Hoc liéu, dung cu, nguyén vat li¢u

Giao trinh mén hoc Téng quan du lich, dién thoai dé ban, giéy A0, A4, giéy
Roki, but long.

IV. Cac diéu kién khac
E.NOQI DUNG VA PHUONG PHAP, PANH GIA
I. N§i dung

1. Kién thirc: Giai thich nhimg thuat ngit lién quan dén du lich; trinh bay dtng
cac linh vyc kinh doanh du lich, tai nguyén du lich va lao dong trong du lich.

2. Ky nang: Phan tich nhirng m01 quan hé cta du lich voi mot s linh vuc lién
quan; tong hop cac déac diém ciia ngudn nhan luc trong du lich; van dung dugc cac
kién thirc da hoc vé tong quan du lich tng dung trong qua trinh giao tiép véi khach,
t6 chic cong viéc va quan 1y linh vyc chuyén mén.

3. Ning luc tw chit va trach nhiém: Tuén thi nhitng yéu cau co ban vé lao
dong trong du lich. C6 kha nang tu nhan biét duogc nhiing co s& kinh doanh dich vu
du lich. Lu6n chu dong, c6 y thirc trach nhiém trong hoc tap, rén luyén tinh kién tri,
cin than, sang tao.

II. Phuong phap

- Kiém tra thuong xuyén: Puge thuc hién trong qua trinh hoc, thong qua hinh
thirc hoi - dap truc ti€p hodc viét trong gio hoc (trac nghiém/ tu luan véi thot gian
lam bai 30 phut).

- Kiém tra dinh ky: Lam 2 bai tip, bai thyc hanh hogc kiém tra v6i thoi gian
lam cuia mo1 bai tur 45 dén 60 phut.

- Thi két thuc mén hoc: Puoc thue hién vao cudi hoc ky béng hinh thirc tu
luan, thoi gian 60 phut.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hgc

Chuqng t,rinh chi tiét mén hoc Téng quan du lich duoc s dung trong dao tao
nganh, nghé Tiéng Anh du lich, trinh d¢ trung cap cta Truong Cao dang Cong dong
Kon Tum.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc
1. Poi véi nha gido
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Chuén bj tét cac phuong tién va dung cu phuc vu giang day; ap dung phuong
phap giang day tich cyc d¢ phat huy tinh chu dong cho nguoi hoc; str dung cac vi du
thuc té dé minh hoa ly thuyét; su dur}g cong cu ho tro dé nang cao hi¢u quéqgiéng
day ly thuyét; dat ra mot s6 cau hoi d€ 1am rd van de trong bai hoc, sau d6 kiém tra
va danh gia két qua cua nguoi hoc.

2. Pdi v6i nguoi hoc

Chuén bi day du cac tai liéu va dung cy, nguyén vat liéu hoc tap theo yéu cau

ctia nha gi4o; ling nghe giang bai va ghi chép khi can; suy nghi va tra 10i cac ciu
hoi dat ra trong qua trinh hoc.

I11. Nhirng trong tAm can chu y

- Mot s6 khai niém co ban vé du lich, khach du lich, san pham du lich, nhu
cau du lich;

- Cac linh vuc kinh doanh du lich;
- Thoi vu trong du lich.
IV. Tai liéu tham khao

~ [1]. L& Anh Tuén, Nguyén Thi Mai Sinh. Gi4o trinh tong quan du lich. Nha
xuat ban Giao duc Viét Nam: BO Van hoa, Thé thao va Du lich; 2019.

[2]. Dinh Trung Kién. Mot s6 van dé vé du lich Viét Nam. Nha xuét ban
Dai hoc quoc gia Ha N6i: Ha Noi; 2004.

[3].  Ng6 Thi Di¢u An, Nguyén Thi Oanh KiéuN. Gi4o trinh téng quan du
lich. Truong Cao dang Thuong Mai: Nha xuat ban Ba Nang; 2014.

[4]. Ng;uyén Thanh Hién. Bai giang tong quan du lich. Pai hoc M& Ban
cong Thanh pho H6 Chi Minh: Thanh pho H6 Chi Minh; 2004.

[5]. Vi Pic Minh. Gido trinh tong quan du lich. Nha xuat ban Théng ké:
Ha Noi; 2008.

[6]. Tran Thi Mai. Gi4o trinh tong quan du lich. Nha xuét ban Lao dong -
Xa hoi: Ha Noi; 2006.

[7]. Nguyén Dinh Quang, Tran Thi Thiy Lan. Gido trinh téng quan du lich.
Nha xuat ban Ha N¢i: Ha Noi; 2005.

[8].  Nguyén Van Dinh. Gi4o trinh kinh t€ du lich. Nha xuét ban Dai hoc
kinh t€ quoc dan: Ha Noi; 2008.

V. Ghi chii va giai thich (néu c6): Khong.
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CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng 1ao 1 (Laos 1)

Ma moén hoc: 51282001

Thoi gian thyce hién: 30 gio (Ly thuyét: 21gid; Thyc hanh, thi nghiém, thao
luan, bai tap: 7 gio; Kiém tra: 2 gio)

A. VI TRI TINH CHAT MON HOQC:

L. Vi tri: La m6n hoc co s¢ trong chuong trinh dao tao nganh nghé Tiéng Anh
du lich trinh 6 Trung cap.

II. Tinh chéat: La mon hoc bét budc, két hop giita 1y thuyét va thue hanh.
B. MUC TIEU MON HOQC:
I. V& kién thiec:

1. Nhén dién dugc bang chir cai tiéng Lao, biét quy tic ghép van va viét dung,
phat am ding moi1 don vi tur vung.

2. Liét ké dugc cac cu trac ngit phap va tir vung co ban.

IL. V@ k§y ning:

1. Str dung thanh thao cac diém ngir phap di dugc hoc theo dung tinh hudng
va ngir canh.

2. Van dung tét nhimg kién thire vé ngit phap va tir vung co ban dé thuc hanh
giao ti€p theo chu de.

3. Nang cao kha nang lam viéc nhom, tu hoc, phat trién tu duy logic thong
qua cac bai tap thuc hanh viét ma nha gido yéu cau.

III. Vé nang lwe tu chu va trach nhiém:

1. Nhan thuc ding dén vé su can thiét cia mén hoc nay trong viéc hoc tiéng
Lao.

2. Thé hién tinh than thai d6 hoc tap t6t, chu dong soan bai, hoc bai trong gid
tu hoc va tu tin trinh bay, trao doi véi GV trong gid ly thuyét trén 16p.

C.NOI DUNG MON HOQC:
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Thoi gian
Sé . Thuc .
TT Tén chwong muc Tong | Ly | hanh, | Kiém
s0 | thuyet | bai tra
tap
1 | Bai Mé'Pau : Cac ki tir chir cai, cac phu | 2 2
am, nguyén am trong tiéng Lao
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S6
TT

Tén chwong muc

Thoi gian

Ly
thuyet

Thuc
hanh,
bai
tap

Kiém
tra

1. Lam quen cac ki tu trong bang chir cai
2. Céac phy am — phat am
3. Cac nguyén am — phat am

4. Nguyén tic ghép van qua viéc két hop
gilta phu 4&m va nguyén am.

Bai 1: Chao héi

1. Bai dbi thoai

2. Tt va thanh ngir

3. Thyc hanh

4. Ngit phap

4.1. 86 dém tir 1-10,

4.2. Cac s0 viét bang biéu tuong
4.3. Ghép van :phy Am , nguyén am:

4.4. Cach dung cac tir vé quan hé gia dinh.

Bai 2: Lam quen véi nhau

1. Bai dbi thoai

2. Tu va thanh ngir

3. Thyc hanh

4. Ngit phap

4.1. 86 dém: 1-50

4.2. Ghép van : Phy 4m + nguyén am
4.3. Cach dung tu “Vang”

Bai 3: Néi vé ca nhan
1. Ttr va thanh ngtv

2. Bai dbi thoai

3. Thuc hanh

3.1. Hoi dap vé ban than
4. Ngit phap
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Thoi gian
Sé ) Thuc .
Tén chwong muc Tong | Ly hanh, | Kiém
TT y X ‘e
sO | thuyet | bai tra
tap
4.1. S6 dém: 50-100
4.2. Ghép van : Phy 4m + Nguyén am
4.3. Dau, thanh di¢u
5 | Bai 4: Héi vé dd vat, nguwoi va thi vat 7 5 1 1
1. Bai d6i thoai
2. Tu va thanh ngiv
3. Thyc hanh
4. Ngit phap
4.1. Cac dai tir nhan xung: theo 3 ngdi va
theo murc do
4.2. 86 it, s6 nhiéu
Cong 30 21 7 2
NOI DUNG CHI TIET
BAI MO PAU: CAC Ki Ty CHU' CAIL, PHU AM, NGUYEN AM TRONG
TIENG LAO

(Thoi gian: 2 gio)
I. MUC TIEU

1. Nhan di¢n, phat &m dugc cac mau tu chir cai trong tiéng Lao. Tap viét dung,
du nét cac mau tu chir cai. Tiép can dugc cac phu am, nguyén am.

2. So sanh duoc nguyén tic ghép van qua viéc két hop gitra phu 4m va nguyén

am.

3. Thé hién thai d6 hoc tap tdt, chii dong soan bai, hoc bai trong gid ti hoc va
tu tin trinh bay, trao doi vé1 GV trong gio 1y thuyét trén 16p.

II. NOI DUNG BAI

1. Lam quen cac ki tu trong bang chir cai

2. Cac phu am — phat Am

3. Cac nguyén am — phat am

4. Nguyén tic ghép van qua viéc két hop giira phu Am va nguyén am.
BAI 1: CHAO HOI
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(Thoi gian: 11 gio)
I. MUC TIEU

1. Tiép can dugc cach ghép van: phu 4m , nguyén am, viét va doc dugc 5O

dém tir 1-10, cac chir s viét bang biéu tuong, va cach dung cac tir vé quan hé gia

dinh

nhau.

2. Giao tiép duoc théng qua chu dé gip g, chao hoi don gian khi méi gip

3. Tich cuc hop tac trong hoc tap, c6 y thirc van dung
II. NOI DUNG BAI

1. Bai d6i thoai

2. Tur va thanh ngir

3. Thuc hanh

4. Ngir phap

4.1. S6 @ém tir 1-10,

4.2. Cdc sé viét bang biéu twong

4.3. Ghép vin :phu am , nguyén am:

4.4. Cach ding cdc tir vé quan hé gia dinh.

BAI 2: LAM QUEN VOI NHAU
(Thoi gian: 7 gio)
I. MUC TIEU

1. Phat trién cach ghép van: phu am , nguyén am, viét va doc duoc s6 dém tu

1-50,

2. Str dung ng6n ngilr trong giao tiép thong qua chu dé gip g, chao hoi don

gian v€ thong tin ¢4 nhan... , cach dung tr “Vang”

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thue d3 hoc dé

tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

I1. NOI DUNG BAI

1. Bai déi thoai

2. Tir va thanh ngir

3. Thuwe hanh

4. Ngir phap

4.1. S6 dém: 1-50

4.2. Ghép vin : Phu am + nguyén am
4.3. Cach dung tur “Ving”
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BAI 3: NOI VE CA NHAN
(Thoi gian: 7 gio)
I. MUC TIEU

1. Nhan dién va liét ké tir va thanh ngit giao tiép thong qua chu dé gip g3,
chao hdi don gian vé thong tin cd nhan mé rong.

2. Mb ta dugc: S& dém: 50 -100, ghép van : Phu 4m + nguyén am, d4u, thanh
dicu.

3. Tich cuc hoat dong theo cd nhan, cap, nhom, td chire théo luan tai 16p va
cac hoat dong khac.

I1. NOI DUNG BAI

1. Tu va thanh ngir

2. Bai déi thoai

3. Thwe hanh

3.1. Héi ddp vé bin thén

4. Ngir phap

4.1. 56 dém: 50-100

4.2. Ghép vin : Phu am + Nguyén am

4.3. Déu, thanh di¢u

BAI 4: HOI VE PO VAT, NGUOI, THU VAT
(Thdoi gian: 7 gio)

I. MUC TIEU

1. Nhén dién va liét ké tir va thanh ngit giao tiép thong qua chu dé hoi dap vé
do vat, nguoi va tha vat.

2. Liét ké duoc cac dai tir nhan xung: theo 3 ng6i va theo cap do, sd it, sb

nhiéu.

3. Tich cuc hoat dong theo ca nhan, cip, nhom, t6 chirc thao luan tai 16p va
cac hoat dong khac.

I1. NOI DUNG BAI

1. Bai d6i thoai

2. Tir va thanh ngir

3. Thwe hanh

4. Ngir phap

4.1. Cac dai tir nhan xung: theo 3 ngoi va theo murc do
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4.2. Sé it, s6 nhiéu
D. PIEU KIEN THU'C HIEN MON HOQC:

I. Phong hoc chuyén mon hoa/nha xwdéng: Nguodi hoc duge hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: M4y tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat liéu: Gido trinh, tai liéu tham khéo
IV. Cac diéu kién khac:

E.NQI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thirc: Danh gia thong qua bai kiém tra trac nghi€ém + tu luan, sinh
vién can nam duogc cac kién thirc co ban sau:

- Ghép van :phu 4m , nguyén am.

- Cach dung céc tir vé& quan hé gia dinh, cac dai tir nhan xung, st dung sd dém:
1-100

- Tich hop von tir vung, gip g8, chao hoi

2. K§ ning: Danh gia kj ning cia ngudi hoc thong qua cac bai tip tric
nghi¢m + tu luan

3. Nang luc tu chu va trach nhiém: Danh gid trong qué trinh hoc tap sinh
vién can dat cac yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Dy 16p t6i thiéu 70% tong sb tiét ctia hoc phan.

- Pam bao day du cac cot diém kiém tra thudng xuyén va kiém tra dinh ky.

II. Phuong phap:

- Céc kién thtrc va k¥ nang trén s& duoc danh gia qua cac béiqkiém thuong
xuyén va tra dinh ky dang tich hop va bai thi két thiic mon hoc. Cu thé:

- 1 bai kiém tra thuong xuyén (hé s6 1); Hinh thuec: Tric nghiém + Ty luan;
thoi gian: 30 phut.

- 1 bai kiém tra dinh ky (hé s6 2); Hinh thtrc: Trac nghiém + Tu luan; thoi
gian: 50 phut.

- Bai thi két thac mon hoc: Hinh thuc: Tric nghiém + Tu luan; thoi gian: 60
phut.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mén hgc

Chuong trinh mon hoc Tiéng Lao 1 duogc st dung dé giang day cho nguoi hoc
trinh do Trung cap.
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IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc
1. i véi nha gido:
Day 1a mon hoc gan lién vé6i thuc hanh ki nang ngdn ngir nén nha giao can ap
dung Phuong phép giao tiép vao trong giang day nham gdy dugc hung tha cho nguoi

hoc, 1am cho ngudi hoc chii dong, tich cuc tiép thu kién thirc nham dat dugc muc
ti€u cua mon hoc.

2. Doi v6i nguoi hoc:

- Nguo1i hoc phai chuén bi bai va hoan thanh cac nhiém vu dugc nha gido giao
vé€ nha trudc khi dén 16p.

- Tham du it nhat 70% thoi gian hoc 1y thuyét va ddy di cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong dugc nha gigo t6 chuc trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang luc ngon ng.

III. Nhitng chi trong cin chu y:

Mon hoc Tiéng Lao 1 chu trong phat trién ning luc ngdn ngit cho nguoi hoc
nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai liéu tham khao:

[1]. Institude, U. F. S. (2014). EverydaylLao: East Asian & Pacific Languages;
2014.

[2]. Sengfalanouphap. Lao for Beginners, National University of Lao; 2013.

V. Ghi chi va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Lao 2 ( Laos 2)

Ma moén hoc: 51282002

Thoi gian thyc hién: 45 gio (Ly thuyét: 15 gid; Thuc hanh, thi nghiém, thao
luan, bai tap: 28 gio; Kiém tra: 2 gio)

A. VI TRI TINH CHAT MON HQC

L. Vi tri

La moén hoc co sé trong chuong trinh dao tao nganh nghé Tiéng Anh du lich
trinh d Trung cap.

II. Tinh chat

La mén hoc bat budc, két hop gitra Iy thuyét va thuc hanh.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Nhén dién dugc cac khai niém biu thj vé thdi gian cuia hanh dong: hién tai,
qua khtr va tuong lai trong tiéng Lao, trinh bay dugc cach tao thanh cac dang cau:

khang dinh, nghi van, phu dinh, phan biét dwgc cac tién tb tao danh tir, loai tir ( cai,
con, chiéc), cac tir biéu dat su thic giuc.

2. St dung dung tir ngit trong giao tiép.

3. Nang cao kha nang lam viéc nhom, tu hoc, phat trién tu duy logic thong
qua cac bai tap thuc hanh viét ma nha gido yéu cau.

IL. Vé ky nang

1. Str dung thanh thao cac diém ngir phap di dugc hoc theo dung tinh hudng
va ngir canh.

2. Van dung t6t nhiing kién thtrc vé ngit phap va tir viung co ban dé thyc hanh
giao ti€p theo chu dé.

3. Nang cao kha ning lam viéc nhém, tu hoc, phat trién tu duy logic thong
qua céc bai tap thuc hanh ma nha gido yéu cau.

4. C6 k¥ nang lam viéc cap, nhém

5. Hoan thién ki ning vé cac nguyén tac ghép am dé phat 4m chinh xé4c cac
am tict trong moi don vi tir vung va gitra cac tu trong cau. Thyce hanh giao tiép tiéng

Lao qua vi€c ren luyén bbn ki nang nghe, noi, doc, viét (sir dung cau khang dinh,
nghi van, pht dinh ...) mé rong von tir dé dién dat nodi dung giao tiép.

III. Vé nang lwce tu chua va trach nhiém

1. Nhan thuc ding dan vé su can thi€t cuia mén hoc nay trong viéc hoc tiéng
Lao.



81

2. Thé hién tinh than thai dd hoc tap tdt, chu dong soan bai, hoc bai trong gio
tu hoc va ty tin trinh bay, trao doi véi GV trong gid ly thuyét trén 16p.

C.NOI DUNG MON HOQC:

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S
TT

Tén chwong muc

Thoi gian

Ly
thuyet

Thuc
hanh,
bai tap

Kiém
tra

Bai 5: Thoi gian, mua mang va khi hju

1. Bai d6i thoai
2.Tu va thanh ngtr
3. Thyc hanh

4. Ngtr phap

4.1. Cac tir biéu thi vé thoi gian cta hanh

dong: (hi¢n tai, qua khtr, tuong lai)
4.2. S6 thir tu

6

6

Bai 6: Nha hang

1. Bai d6i thoai

2. Tu va thanh ngir

3. Thyuc hanh

4. Ngtr phap

4.1. Céc dai tir nghi van

4.2. Dang so sanh cua tinh tur

11

Bai 7: Cira hang

1. Bai d6i thoai

2. Tu va thanh ngtr

3. Thyc hanh

4. Ngtr phap

4.1. Danh tir : c4c tién t6 tao danh tir
4.2. Loai tir ( cai , con, chiéc)

4.3. Céc tir biéu dat su thic giuc

11

Bai 8: Cho
1. Bai ddi thoai

11
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lai)

BAI 5: THOI GIAN, MUA VA KHi HAU
(Thoi gian: 12 gio)

I. MUC TIEU

Thoi gian
50 Tén chwong muc Téng | Ly T‘hl,rc Kiém
TT P %, | hanh,
so | thuyet | .. . tra
bai tap

2. Tt va thanh ngtr

3. Thyc hanh

4. Ngtr phap

4.1. Céc dong tir “can, mudn, thich, nén “

4.2. Gidng duc/ gibng cai

4.3. Tir chi biéu cam

Cong 45 15 28 2
NOI DUNG CHI TIET

1. Nhan dién va liét ké tir va thanh ngit qua cc chii dé thoi gian, mia mang
va khi hau.
2. St dung duogc cac tu biéu thj vé thoi gian cua hanh dong: (hi¢n tai, qua khur,
tuong lai), sO thur tu. Giao ti€p thong qua chu dé thoi gian, mua mang va khi hau.

3. Thé hién thai d6 hoc tap t6t, chu dong soan bai, hoc bai trong gid tu hoc va
tu tin trinh bay, trao d6i vdi GV trong gid 1y thuyét trén 16p.

I1. NOI DUNG BAI
1. Bai d6i thoai
2.Twr va thanh ngir
3. Thwe hanh

4. Ngir phap

4.1. Cdc tir biéu thi vé thoi gian ciia hanh dgng: (hién tai, qud khir, twong

4.2. 86 thir tw

BAI 6: NHA HANG
(Thoi gian: 11 gio)

I. MUC TIEU
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1. Nhan dién va liét ké tir va thanh ngir thong qua chu dé gip g, chao hoi
trong mo1 trudong nha hang, quan xa.

2. Str dung ngdn ngir trong giao tiép thong qua chu dé, sir dung dugce cac dai
tr nghi van, dang so sanh cua tinh tur.

3. Tich cuc hoat dong theo cd nhan, cap, nhom, td chire théo luan tai 16p va
cac hoat dong khac.

II. NOI DUNG BAI

1. Bai d6i thoai

2. Tur va thanh ngir

3. Thuc hanh

4. Ngir phap

4.1. Cdc dai tiv nghi vin

4.2. Dang so sanh cua tinh tir

BAI 7: CUA HANG
(Thoi gian: 11 gio)
I. MUC TIEU
1. Nhan dién va liét ké tir va thanh ngir thong qua chu dé trao d6i mua ban
hang hoa.
2. Su dung ngdn ngir trong giao tiép thong qua chu dé. Str dung dugc danh ti,
cac tién t tao danh tir, loai tir (cai, con, chiéc), cac tir biéu dat su thuc giuc.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chirc thao lun tai 16p va
cac hoat dong khac.

I1. NOI DUNG BAI

1. Bai d6i thoai

2. Tur va thanh ngir

3. Thwe hanh

4. Ngir phap

4.1. Danh tir : cdc tién té tgo danh tiv
4.2. Loai tir ( cdi , con, chiéc)

4.3. Cdc tir biéu dat s thiic giuc

BAI 8: CHQ
(Thoi gian: 11 gio)

I. MUC TIEU
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1. Nhan dién va liét ké tir va thanh ngit giao tiép thong qua chu dé hoi dap vé
hang hoa, vat pham.

2. Str dung duoc cac dong tur “can, mudn, thich, nén “, giéng duc/ gidng cai,
tur chi bi€u cam.

3. Tich cuc hoat dong theo cd nhan, cap, nhom, td chure thao luan tai 16p va
cac hoat dong khac.

II. NOI DUNG BAI

1. Bai d6i thoai

2. Tur va thanh ngir

3. Thuc hanh

4. Ngir phap

4.1. Cac dong tir “cc‘in, muén, thich, nén “

4.2. Gidng dwc/ giong cdi

4.3. Tir chi biéu cim

D. PIEU KIEN THU'C HIEN MON HOC:

I. Phong hoc chuyén mon hoa/nha xwéng: Nguodi hoc duoc hoc trong 16p
hodc phong Lab.

II. Trang thiét bi may méc: May tinh, projector, loa, TV

I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, tai li¢u tham khao
IV. Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. Kién thiec:

Danh gia thong qua bai ki€m tra trac nghiém + tu luan, sinh vién can nam
duoc cac kién thirc co ban sau:

- Nhan dién duoc cac dai tir nghi vén, dang so sanh cua tinh tur, tir biéu thi Vé
thoi gian cua hanh dong: (hién tai, qua khr, trong lai), sO thu tur, cac dong tir “can,
mudn, thich, nén”, giéng duc/ gibng cai, tir chi biéu cam.

- Liét ké duogc danh tir, cac tién to tao danh tur, loai tir (cai, con, chiéc), cac tur
biéu dat su thac giuc.

2. Ky nang:

Danh gia k¥ ning ctia ngudi hoc théng qua cac bai tip trac nghiém + tu luan
3. Nang lwe tu chi va trach nhiém:

Panh gia trong qua trinh hoc tap sinh vién can dat cac yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.
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- Dy 16p t6i thiéu 70% tong sb tiét ctia hoc phan.
- Pam bao day du cac cot diém kiém tra thudng xuyén va kiém tra dinh ky.
I1. Phwong phap:

- Céc kién thuc va k¥ ning trén s& duge danh gia qua cac bai kiém thuong
xuyén va tra dinh ky dang tich hop va bai thi két thiic mén hoc. Cu thé:

- 2 bai kiém tra thuong xuyén (hé ) 1); Hinh thuec: Tric nghi¢m + Ty luén;
thot gian: 30 phut.

- 1 bai kiém tra dinh ky (hé s6 2); Hinh thirc: Trac nghiém + Ty ludn; thoi
gian: 50 phut.

- Bai thi két thac mdn hoc: Hinh thuc: Tric nghiém + Tu luan; thoi gian: 60
phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mén hgc

Chuong trinh mon hoc Tiéng Lao 2 dugc st dung dé giang day cho nguoi hoc
trinh d6 Trung cap.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. Poi véi nha gido:

Pay 1a mon hoc gén lién voi thue hanh ki nang ngdn ngir nén nha gido can ap
dung Phuong phéap giao tiép vao trong giang day nham gdy dugc hung tha cho nguoi

hoc, 1am cho ngudi hoc chu dong, tich cuc tiép thu kién thirc nham dat duge muc
ti€u cua mon hoc.

2. Pdi v6i nguoi hoc:
‘ - Nguoi hoc,phéi chuin bi bai va hoan thanh cic nhiém vu duoc nha gido giao
vé nha trudc khi dén 16p.
- Tham dy it nhit 70% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong dugc nha gido t6 chuc trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang luc ngon ng.

III. Nhitng chi trong cén chu y:

Mon hoc Tiéng Lao 2 chu trong phat trién nang luc ngdn ngit cho nguoi hoc
nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai liéu tham khao:

[1]. Institude, U. F. S. (2014). Everyday Lao: East Asian & Pacific Languages;
2014.

[2]. Sengfalanouphap. Lao for Beginners, National University of Lao; 2013.
V. Ghi cha va giai thich (néu c6): Khong



86
CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Anh Du lich Cong dong (English for community
tourism)

Ma moén hoc: 51282150

Thoi gian thuc hién: 30 gio (ly thuyét: 21 gio; thyc hanh, thi nghiém, thao
luan, bai tap: 7 gio; ki€m tra: 2 gio)

A. VI TRi, TINH CHAT CUA MON HQOC

L. Vi tri

La mo6n hoc co s& dugce b§ tri sau khi hoc xong mén hoc Tiéng Anh trong
chuong trinh dao tao nganh, nghé Tiéng Anh du lich trinh d¢ trung cap.

I1. Tinh chat

La mon hoc tich hop gitra 1y thuyét va thuc hanh; 1a mén hoc bat budc.

B. MUC TIEU MON HQC

I. V& kién thire

1. Dién dat dugc ngdn ngir Tiéng Anh giao tiép dé chao don khach du lich;

cung cap thong tin dich vu luu tri cho khéach trong khu vuc du lich cong dong dia
phuong.

2. Mo ta, giai thich cac tuc 1¢ dia phuong, cac gia tri van hoa voi khach du
lich.

3. G161 thiéu dugc cac loai do an, thirc udng, dac san qua luu niém dién hinh
cua dia phuong.

4. Lap ké hoach cac tour ngin ngay huéng dan khach du lich cac diém tham
cua dia phuong.

II. Vé k¥ ning

1. T6 chire thuc hién cac tour ngér} ngay hudng dan khach du lich cac diém
tham cua dia phuong cung cap dich vu can thiét theo nhu cau cua khach trong khu
vuc du lich cong dong dia phuong.

2. Giao tiép voi khach trong qué trinh giao dich trao d6i mua ban cac san pham
nhu dac san cua dia phuong, gidi thi€u cac tour cong dong.

3. K¥ nang x1tr ly nhitng goép y va phan nan cua khach.
III. V& niing lyc tw chii va trach nhiém

1. C6 dugc thai d§ than thiét, hiu khach, quan tim khach hang; ¥ thirc gi6i
thiéu quang ba hinh anh du lich cdng dong dia phuong vo1 du khach.

2. C6 dao dirc nghé nghiép.
C.NOQI DUNG MON HOQC
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén cac bai trong mon
hoc

Thoi gian (30 gio)

Thwe hanh,
Ly thi nghiém,
thuyét | thio luén,
bai tap

Kiém
tra

Unit 1: AT THE
RECEPTION (1)

1.1. Practicing for check in and
check out

1.2. Introducing kinds of
popular cards

1.3. Talking about feelings
1.4. Practice

1.5 Consolidation

Unit 2: AT THE
RESTAURANT (1)

2.1. Asking and answering
about drinks and food

2.2. Saying prices

2.3 Practicing how to offer and
accept

2.4. Practice (2)
2.5 Consolidation

Test 1

Unit 3: AT THE SHOP (1)

3.1. Asking and answering
about local specalities and
goods

3.2. Saying prices

3.3 Practicing how to offer and
accept

3.4 Practice (2)

3.5 Consolidation
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S6
TT

Tén cac bai trong mén
hoc

Thoi gian (30 gio)

Ly
thuyét

Thuc hanh,
thi nghiém,
thiao luan,
bai tap

Kiém
tra

Mid - credit test

Unit 4: TOUR PLANNING
1)

4.1 Asking and answering about
short tours in Kon Tum

4.2. Saying prices

4.3 Practicing how to offer and
accept

4.4. Practice (3)

5.5 Consolidation

Unit S: LOCAL FESTIVALS
1)

5.1. Introducing the popular
festivals in Kon Tum

5.2. Talking about local
festivals

5.3. Talking about some
activities in local areas

5.4. Practice (2)
5.5. Consolidation
Test 2

Cong

30

21

NOI DUNG CHI TIET
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UNIT 1: AT THE RECEPTION
(Thoi gian: 6 gio)
I. MUC TIEU

L. Dién dat duoc ngdn ngir Tiéng Anh giao tiép dé chao don khach du lich;
cung cap thong tin dich vu luu trt cho khéch trong khu vuc du lich cong dong dia
phuong.

2. Giao tiép thanh thao cung cép cac dich vu theo nhu cu cua khach.

3. Phat huy tinh than tu hoc va nghién ciru. Ty tin trong giao tiép, co ¥ thirc
gidi thi€u quang ba hinh anh du lich cdng dong dia phuong vaoi du khach.

II. NOI DUNG

1. Practicing for check in and check out
2 Introducing kinds of popular card

3. Talking about feelings

4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
check in and check out.

5. Consolidation

UNIT 2: AT THE RESTAURANT
(Thoi gian: 6 gio)

I. MUC TIEU

1. Liét ké, gio1 thiu dugc cac loai dd an, 'Ehlﬁ:C uéng dic san dién hinh cua dia
phuong cho khéch trong khu vuc du lich cong dong dia phuong.

2. Giao tiép thanh thao cung cép thong tin cac dich vu theo nhu ciu cua
khach.

3. Phat huy tinh than ty hoc va nghién ctru. Ty tin trong giao tiép, c¢6 ¥ thirc
gi6i thiéu quang ba hinh anh du lich cong dong dia phuong véi du khach. Co dao
duc nghé nghiép.

II. NOI DUNG

1. Asking and answering about drinks and food
2. Saying prices.

3. Practicing how to offer and accept.

4. Practice

4.1 Sentence patterns
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4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
drinks and food at the restaurant.

5 Consolidation

Test 1
UNIT 3: AT THE SHOP
(Thdoi gian: 6 gio)
I. MUC TIEU

, 1. Dién dat duoc ngon ngir tiéng Anh giao tiép chao d6n khach du lich; cung
cap thong tin dich vu mua sam cho khach trong khu vuc du lich cong dong dia
phuong.

2. Giao ti€p voi1 khach trong qua trinh giao dich trao d61 mua ban cac san pham
nhu dac san cua dia phuong, qua luu niém, gidi thi€u cac tour cdng dong;

3. Phat huy tinh than tu hoc va nghién ctru. Ty tin trong giao tiép, co ¥ thirc
gio1 thiéu quang ba hinh anh du lich cong dong dia phuong voi du khach. Co dao
dtrc nghé nghiép.

II. NOI DUNG

1. Asking and answering about local specalities and goods
2 Saying prices.

3. Practicing how to offer and accept.

3.1 Sentence patterns

3.2 Role-play

4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
products at the shop.

5. Consolidation
MID-CREDIT TEST

UNIT 4: TOUR PLANNING
(Thoi gian: 6 gio)
I. MUC TIEU

l. Lap ké hoach hudng dan khach du lich cac tour nge“in tai cac diém du lich
cong dong cua dia phuong.
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2. T chire thyc hién cac tour ngér} ngay hudng dan khach du lich cac diém
tham cua dia phuong cung cap dich vu can thi€t theo nhu cau cua khach trong khu
vuc du lich cong dong dia phuong.

3. Phat huy tinh than ty hoc va nghién ctru. Ty tin trong giao tiép, co y thirc
gid1 thiéu quang ba hinh anh du lich cong dong dia phuong voi du khach. Co dao
dtrc nghé nghiép.

II. NOI DUNG

1. Asking and answering about short tours in Kon Tum
2. Saying prices.

3. Practicing how to offer and accept.

4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
tour planning.

5 Consolidation
UNIT S: LOCAL FESTIVALS
(Thoi gian:6 gio)
I. MUC TIEU:

1. Dién dat duogc ngdn ngir tiéng Anh giao tiép mo ta duoc cac tuc 1€ dia
phuong, cac gia tri van hoa trong khu vuc du lich cong dong dia phuong cho khach
du lich.

2. Giao tiép thanh thao cung cép thong tin co ban cho khach.

3. Phat huy tinh than tu hoc va nghién ctru. Tu tin trong giao tiép, c6 ¥ thirc
gi6i thiéu quang ba hinh anh du lich cong dong dia phuong véi du khach. Co dao
duc nghé nghiép.

II. NOI DUNG

1. Introducing the popular festivals in Kon Tum
2 Talking about local festivals

3. Talking about some activities in the local areas
4. Practice

4.1 Sentence patterns

4.2 Role-play

4.3 Read the information below. Then practice asking and responding for
local festivals in Kon Tum.

5 Consolidation
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Test 2
D. PIEU KIEN THUC HIEN MON HQC

I. Phong hoc chuyén moén héa/mha xwéng: nguoi hoc duge hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa

I11. Hoc li€u, dung cu, nguyén vat liéu: Gido trinh, tai liéu tham khao
IV. Cac diéu kién khac: khong

E.NQI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thire

- Dién dat dugc ngdn ngit tiéng Anh giao tiép chao don khach du lich; cung
cap thong tin dich vu luu tri cho khéch trong khu vuc du lich cong dong dia phuong.

- M6 ta duogc cac tuc 1¢ dia phuong khi né1 chuyén vai khach.
- Liét ké dugc cac loai d6 an, thirc uéng dién hinh cua dija phuong.

- Lap ké hoach hudng dan khach du lich tai diém tham tai cac diém du lich
cua dia phuong.

- Xt ly nhiing gdp y va phan nan cua khach.
- Giao tiép thanh thao cung cap dich vu can thiét theo nhu cau cua khach trong
khu vuc du lich cong dong dia phuong.

- Giao tiép vo1 khéch trong qua trinh giao dich trao d61 mua ban céc san pham
nhu dac san cua dia phuong, qua luu ni€m, cac tour cong dong.

- C6 dugc thai do than thiét, hiéu khach, quan tim khach hang; ¥ thic gidi
thiéu quang ba hinh anh du lich cong dong dia phuong vo1 du khach.

2. Ky nang

DPanh gia k¥ ning cta ngudi hoc thong qua cac hoat dong van dap, trao ddi
thao luan.

3. Nang lwe tu chi va trach nhiém

Panh gia trong qua trinh hoc tip can dat cac yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai du 1p tdi thiéu 70% tong sd tiét ciia hoc phan.
- Nguoi hoc ¢6 day du cac cot diém kiém tra dinh ky.

I1. Phwong phap:

Céc kién thuc va k¥ ning trén s& dugce danh gia qua cac bai kiém tra thuong
xuyén, dinh ki va bai thi kiém tra két thiic mon hoc. Cu thé:

- Kiém tra danh gia thuong xuyén:
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+ 1 diém kiém tra thuong xuyén; hinh thirc: tric nghiém va ty luan; thoi gian
kiém tra: 30 phut

+ 1 thi dinh ki; hinh thue: tric nghiém va tu luan; thoi gian kiém tra: 50 phut

- Thi két thic mdn hoc:

+ Hinh thte: tric nghiém va tu luin; thoi gian kiém tra: 60 phuat

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mén hoc

Chuong trinh chi tiét mon hoc Tiéng Anh du lich cong (‘iéng, duoc st dung dé
giang day cho nguoi hoc tham gia khoa dao tao nganh, nghé Tiéng Anh Du lich,
trinh do trung cap cua trudong Cao dang Cong Bong Kon Tum.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido

Day 1a mon hoc gén lién véi thye hanh k¥ ning ngdn ngit nén nha gido can ap
dung Phuong phap giao tiép vao trong giang day, dua cac vi du thyc té vao bai hoc
nham gdy himg tha cho nguoi hoc, lam cho cac em chu dong, tich cuc tiép thu kién
thirc nham dat dugc muc tiéu cia mon hoc.

2. Pdi v6i nguoi hoc

‘ - Nguoi h(_)c,phéi chuin bi bai va hoan thanh cac nhiém vy dugc nha €140 giao
vé nha trudc khi dén 16p.

- Tham du it nhat 70% thoi gian hoc ly thuyét va day du cac bai hoc tich hop,
bai hoc thuc hanh, cac yéu cau cuia mon hoc dugc quy dinh trong chuong trinh mén
hoc.

- Tich cuc tham gia cac hoat dong dugc nha gido t6 chirc trong 16p hoc, thuong
xuyén cap nhat, hoan thanh nhi€ém vu trén cac trang web nha gido giao dé rén luyén
cac ky nang va nang cao nang luc ngén ngir.

III. Nhirng trong tim cin chi y

Chuong trinh mon hoc Tiéng Anh du lich cong dong chu trong phat trién ning

luc ngdn ngilr cho nguoi hoc nén can quan tam dén cac hoat dong tich hop dé phat
trién cac k¥ nang giao tiép.

IV. Tai li¢u tham khao:

[1]. Hoai NTT, editor. Tiépg Anh Du Lich Cong DPdng- English for
Community Tourism: Truong Cao BPang Cong Pong Kon Tum 2021.

[2]. L. A. Tour planning. Hotel English A Hands-On-Course For Hotel
Professionals. Ho Chi Minh: Tong Hop Tp Ho Chi Minh; 2010.

[3]. Jack CR. Tactics for Listening (Expanding). Oxford University Press:
England; 2003.

V. Ghi cha va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Anh giao tiép 1 (English for Communication 1)
Ma moén hoc: 51282151

Thoi gian thwe hién mén hoc: 30 gio (Ly thuyét: 21 gid; Thuce hanh, thi
nghiém, thio luan, bai tap: 7 gio; Kiém tra: 2 gio).

A.VI TRi, TINH CHAT CUA MON HQC
L. Vi tri

La mon hoc co ban trong chuwong trinh dio tao nganh, nghé Tiéng Anh du lich
trinh do Trung cap, dugc bo tri sau khi ngudi hoc hoc xong cac hoc phan thudc cac
mon hoc, moé dun co sé bat budc.

IL. Tinh chat

La mén hoc bit budc.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Nhén dién duoc cac thi trong tiéng Anh, cac diém ngit phap co ban,

2. Trinh bay dugc cach sir dung cac thi va c6 nhimg kién thtc vé nghe, noi,
doc, viét cac dé tai c6 lién quan dén cudc séng hang ngay va cac nodi dung giao tiép
thong thuong khi st dung tiéng Anh trong du lich.

II. V@ k§y niing

1. C6 kha ning van dung mot sb kién thirc ngit phap va tir vung dé giao tiép.
2. C6 k¥ ning giao tiép linh hoat.

I11. Vé ning luc tw chi va trach nhiém:

1. Cé y thirc tu giac trong hoc tap va nghién cuu.

2. C6 phuong phap hoc tap tich cuc va trau ddi kién thic.

C.NOI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Thoi gian ( gio')

50 Tén bai, muc Téng Ly ThAaO Kiém
TT ) thuyét lugn, tra
Yet | pai tap
1 | Unit1: TAXI! 4 3 1

1. Communication
1.1 Personal conversation;

Taxis
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S6
TT

Tén bai, muc

Thoi gian ( gio )

Ly
thuyet

Thao
lugn,
bai tap

Kiém
tra

2. Grammar areas
2.1 Present simple
3. Culture file
3.1Tips

Unit 2: INTRODUCTION
1. Communication

1.1 Introductions; greetings
2. Grammar areas

2.1 Is/are;was/were

3. Culture file

3.1 Names

Unit 3: APPOINTMENTS
1. Communication

1.1. Making appointments;
1.1.1 dates

2. Grammar areas

2.1 Present continuous future; can-
future appointments

3. Culture file
3.1 Time; dates

Unit 4: ARRANGEMENTS
1. Communication

1.1 Future plans; timetables
2. Grammar areas

2.1 Going to future; timetables
future

3. Culture file
3.1 Cell phones
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S6
TT

Tén bai, muc

Thoi gian ( gio )

Ly
thuyet

Thao
lugn,
bai tap

Kiém
tra

Unit 5: WHAT DO YOU DO?

1. Communication

1.1 Describing jobs; personal details
2. Grammar areas

2.1 Present simple; was/were(born)
3. Culture file

3.1 Difficult questions

2

1

Unit 6: THE CONVENIENCE
STORE

1. Communication

1.1 Buying things;polite

response;inquiries
2. Grammar areas

2.1 Could I(have)...? ,Will there
be...?, I'll(have)...

3. Culture file

3.1 Prices, tax

Unit 7: CHECK-IN AT THE
HOTEL

1. Communication

1.1 Checking-in; hotel
facilities;paying by card

2. Grammar areas

2.1 Will...2,’ll...; Would you
like...?

3. Culture file
3.1 Credit cards
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S6
TT

Tén bai, muc

Thoi gian ( gio )

Ly
thuyet

Thao
lugn,
bai tap

Kiém
tra

Unit 8: HOTEL INFORMATION
1. Communication

1.1 Telephoning; making a
reservation; describing

aroom

2. Grammar areas

2.1 Do you have...?,I’d like...

3. Culture file

3.1 Hotel facilities

2

1

Unit 9: MEETING PEOPLE
1. Communication

1.1 Formal and informal greetings
and introductions

2. Grammar areas

2.1 Present
continuous

3. Culture file
3.1 Greetings

continuous; future

Cong

30

21

NOI DUNG CHI TIET

UNIT 1: TAXI!
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién duogc hinh thic caa thi Hién Tai Pon. Liét ké duoc cau hoi va
cach sir dung chinh xac cac cum dong tur thong thuong

2. Phan tich dugc céc tinh hudng co thé gip thuong ngay, hay khi tro chuyén
vo1 nguoi nude ngoai khi di taxi

ngoai khéa dugc giao.
I1. NOI DUNG BAI

3.Tich cuc hoat dong theo nhom, t6 chuc thao luan tai 16p va céac hoat dong
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1. Unit 1: TAXI!
1. Communication
1.1. Personal conversation; Taxis
2. Grammar areas
2.1. Present simple
3. Culture file
3.1. Tips

UNIT 2: INTRODUCTION
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhén dién cach dung cua tobe is/are; was/were. Liét ké chuin x4c mét sb
Tén bang tiéng Anh. Biét dugc cach tu gidi thi€u va chao hdi bang tiéng Anh.

2. Nhan dién dugc cac tha thuat va tha phap trong giao tiép cong viéc va doi
song.

3. Tich cuc hop tac trong hoc tap, c6 ¥ thirc van dung cac kién thirc d3 hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG BAI

1. Unit 2: INTRODUCTION
1. Communication

1.1 Introductions; greetings
2. Grammar areas

2.1 Is/are;was/were

3. Culture file

3.1 Names
UNIT 3: APPOINTMENTS
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhén dién thi Hién Tai Tiép Dlen mang ham nghia tuong lai (sap xép trong
tuong lai). Liét ké duoc vén tir co ban vé thoi gian, ngay dé thiét 1ap mot cude hen.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI
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Unit 3: APPOINTMENTS

1. Communication

1.1. Making appointments;

1.1.1 dates

2. Grammar areas

2.1 Present continuous future; can- future appointments
3. Culture file

3.1 Time; dates

UNIT4: ARRANGEMENTS
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién cach st dung going to future; timetable future. Liét ké duoc von
tr co ban dé thiét 1ap ké hoach lam viéc, sir dung tir vé dién thoai.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cuc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khda dugc giao.

I1. NOI DUNG BAI

Unit 4: ARRANGEMENTS

1. Communication

1.1 Future plans; timetables

2. Grammar areas

2.1 Going to future; timetables future
3. Culture file

3.1 Cell phones

UNIT 5: WHAT DO YOU DO?
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién cach dung cta thi hién tai don. M6 ta vé nghé nghiép va thong
tin ca nhan cia ban than.

2. M6 ta dugc cac thi thuat va thi phap trong giao tiép cong viée va doi song.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi¢u qua.

II. NOI DUNG BAI
Unit 5: WHAT DO YOU DO?
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1. Communication
1.1 Describing jobs; personal details
2. Grammar areas
2.1 Present simple; was/were(born)
3. Culture file
3.1 Difficult questions

UNIT 6: THE CONVENIENCE STORE
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhén dién cach sir dung ciu trac could I...?; will there be...?; I'll (have)...
Liét ké duoc von tir co ban sir dung trong viéc mua hang.

2. Phat huy giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cuc hoat dong theo nhom, td chirc thao luén tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI

Unit 6: THE CONVENIENCE STORE

1. Communication

1.1 Buying things;polite response;inquiries

2. Grammar areas

2.1 Could I(have)...? ,Will there be...?, I’ll(have)...
3. Culture file

3.1 Prices, tax

UNIT 7: CHECK-IN AT THE HOTEL
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan di¢n cach stir dung cAu trac would you like...; will ...?; I’ll... Liét ké
duoc von tir co ban sur dung trong viéc dat, thué khac san, thanh todn tién bang thé.

2. Phat huy giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cuc hoat dong theo nhom, td chure thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI
Unit 7: CHECK-IN AT THE HOTEL
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1. Communication
1.1 Checking-in; hotel facilities; paying by card
2. Grammar areas
2.1 Will...2,lll...; Would you like...?
3. Culture file
3.1 Credit cards
UNIT 8: HOTEL INFORMATION
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién cach su dung cAu tric do you have...?; I’d like... Liét ké duogc
von tir co ban stir dung trong viéc mo ta phong, st dung dién thoai.

2. Phat huy giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI

Unit 8: HOTEL INFORMATION

1. Communication

1.1 Telephoning; making a reservation; describing a room

2. Grammar areas

2.1 Do you have...?, I'd like...

3. Culture file

3.1 Hotel facilities

UNIT 9: MEETING PEOPLE
(Thoi gian: 04 gio)
I. MUC TIEU
1. Nhan dién cach str dung thi Hién Tai Tiép Dién mang ham nghia twong lai

(sap x&p trong tuong lai). Liét ké dugc von tir co ban st dung trong viéc chao hoi
thong thuong va trinh trong.

2. Phat huy giao tiép tich cuc dé tao tuong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cuc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI

Unit 9: MEETING PEOPLE
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1. Communication
1.1 Formal and informal greetings and introductions
2. Grammar areas
2.1 Present continuous; future continuous
3. Culture file
3.1 Greetings
D. PIEU KIEN THU'C HIEN MON HQOC

I. Phong hoc chuyén moén héa/mha xwéng: nguoi hoc duge hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa

III. Hoc li¢u, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao

IV Cac diéu kién khac:

E.NOI DUNG VA PHUONG PHAP, PANH GIA

I. Noi dung:

1. Kién thirc:

Danh gia thong qua bai kiém tra trac nghi¢ém va tu luan, ngudi hoc can dat cac
yéu cau sau:

- Cac hinh thtrc cua thi Hién Tai Pon va Hién Tai Tiép Dién, Qua Khtr Pon,
hién tai hoan thanh, thi Hi¢n Tai Tiép Dién mang ham nghia tuong lai (sap x&p trong
tuong lai).

- Cac mau cau will/would you like...?/May I...2could 1..? could you...?
Doyou have...? Do/Did/ should/should’t would like/ won’t.

- Von tir vung vé€ cudc song hang ngay va xa hoi..
- Von tr vung vé cudc giao ti€p trong du lich.

- Cung cb va trang bi thém mot phan kién thirc co ban dé nang cao kha ning
giao tiép tieng Anh.

2. Ky nang:

Danh gia k¥ ning cua ngudi hoc thong qua cac bai tap tric nghiém va ty luin.
3. Nang lwe tu chu va trach nhiém:

Danh gia trong qua trinh hoc tip can dat cic yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai du 16p tdi thiéu 70% tong sb tiét ciia hoc phan.

- Ngudi hoc ¢6 day du cac cot diém kiém tra thudng xuyén va kiém tra dinh
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II. Phuong phap:

Céc kién thuc va k¥ ning trén s& duge danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thic mon hoc. Cu thé:

- 1 bai kiém tra s6 thuong xuyén, hinh thirc: Trac nghiém + Ty luan; thoi gian:
30 phut.

- 1 bai kiém tra dinh ky, hinh thtc: Tric nghiém + Ty luan (nghe hiéu); thoi
gian: 50 phut.

- Bai thi két thuc mon hoc, hinh thirc: Van dap, thoi gian tir 5-7 pht trén mot
nguoi hoc.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mén hgc

Chuong trinh mén hoc Tiéng Anh giao tiép dugc sir dung dé giang day cho
nguoi hoc trinh do Trung cap.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido

bay 1a mon hoc gan lién voi thuc hanh ki nang ngén ngir nén nha gido can ap
dung Phuong phéap giao tiép vao trong giang day nham gdy dugc hung tha cho nguoi

hoc, 1am cho ngudi hoc chu dong, tich cuc tiép thu kién thirc nham dat duge muc
ti€u cua mon hoc.

2. Péi v6i nguoi hoc

- Nguoi hoc phéi, chuan bi bai va hoan thanh cac nhiém vu dugc giang vién
giao vé nha trudce khi dén 16p. (2, 3)

- Tham dy it nhit 70% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cyc tham gia cac hoat dong duogc giang vién to chire trong 16p hoc dé
rén luyén cac k¥ ndng va nang cao nang luc ngon ngir.

II1. Nhirng trong tim cin chi y:

Mon hoc ‘Tiéng Anh giao tiép chu trong phat triéq nang luc ngdn ngir cho
nguoi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai liéu tham khao:

[1]. Viney P. Basic Survival English, (International Communication for
Professional people) New Edition: Macmillan Press; 2016.

[2]. O’Hara F. Be My Guest (English for the hotel Industry: Cambridge
University press; 2004.

[3]. Lawrence.J Zwier, Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chii va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Anh giao tiép 2 (English for Communication 2)

Ma moén hoc: 51282152

Thoi gian thye hién mén hoc: 30 gio (Ly thuyét: 21 gio; Thuc hanh, thi
nghiém, thio luan, bai tap: 7 gio; Kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La mon hoc co ban trong chuwong trinh ddo tao nganh, nghé Tiéng Anh du lich
trinh do Trung cap, dugc bo tri sau khi ngudi hoc hoc xong cac hoc phan thudc cac
mon hoc, moé dun co s& bat budc va mon Tiéng Anh giao tiép 1.

IL. Tinh chét

La mén hoc bit budc.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Nhén dién duoc cac thi trong tiéng Anh, cac diém ngit phap co ban.

2. Nhan dién duoc cach st dung cac thi va c6 nhiing kién thirc vé nghe, noi,
doc, viét cac dé tai c6 lién quan dén cudc séng hiang ngay va cac ndi dung giao tiép
thong thuong khi st dung tiéng Anh trong du lich.

II. V@ k§y niing
1. C6 kha ning van dung mot s6 kién thirc ngit phap va tir vung dé giao tiép.
2. C6 k¥ ning giao tiép linh hoat.
I11.Vé niing lwe tw chii va trach nhiém
1. Cé y thirc tu giac trong hoc tap va nghién ctru.
2. C6 phuong phap hoc tap tich cuc va trau ddi kién thic.
C.NOI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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- - L

Tén bai, muc

Thoi gian
(30giv )

, Thao
Ly A -
thuvét luan, bai
Y tap

Kiém
tra

Unit 25: ON THE PHONE
1. Communication

1.1Telephoning; clarrifying; asking
for clarification

2. Grammar areas
2.1 Present simple
3. Culture file

3.1 Phones

3 1

Unit 26: ON THE NET
1. Communication

1.1 Using the internet; talking about
the internet

2. Grammar areas

2.1 Instructions;/ inperatives;
puntuation

3. Culture file

3.1 the internet

Unit 27: AIRPORT ARRIVALS
1. Communication

1.1 Going through immigration; form-
filling; personal details

2. Grammar areas

2.1 How long+future
plans;instructional language

3. Culture file

3.1 Immigration control
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- - L

Tén bai, muc

Thoi gian
(30giv )

, Thao
Ly A -
thuvét luan, bai
Y tap

Kiém
tra

Unit 28: LOST BAGGAGE
1. Communication

1.1 Dealing with problems

2. Grammar areas

2.1 Past simple; irregular verbs;
sequences in the past

3. Culture file
3.1 Airline baggage

3

Unit 29: CUSTOMS

1. Communication

1.1 Going through customs
2. Grammar areas

2.1 May/ can for permission; Do you
have ...(anythings to declare)?; How
much/ How many...?

3. Culture file

3.1 allowances

Unit 30: ASKING FOR
DIRECTIONS

1. Communication

1.1 Asking for and giving street
directions

2. Grammar areas

2.1  Preposition of place and
movement; instructions

3. Culture file
3.1 Walking in the U.S.A
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- - L

Tén bai, muc

Thoi gian
(30giv )

, Thao
Ly A -
thuvét luan, bai
Y tap

Kiém
tra

Unit 31: TIME ZONES
1. Communication

1.1 Telephoning; indirect questions
and statements

2. Grammar areas

2.1 Indirect questions; when
3.Culture file

3.1 Daylight saving Time

3

Unit 32: BREAKFAST IN
AMERICA

1. Communication

1.1 Ordering breakfast;
explaining

2. Grammar areas

2.1 Have(something) done
3. Culture file

3.1 American breakfast

Unit 33: MAKING
CONVERSATION

1. Communication

1.1 Conversation strategies; inquiring
after people

2. Grammar areas

2.1 Describing people; adjectives
3. Culture file

3.1 Describing people 1

Cong

30

21 7

NOI DUNG CHI TIET
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UNIT 25: ON THE PHONE
(Thoi gian: 04 gio)
I. MUC TIEU

1. Nhén dién céach stir dung thi Hi¢n Tai Pon. Liét ké dugc von tir co ban su
dung trong viéc giao ti€p bang dién thoai.

2. Thyc hanh va chuan bi cc tinh hudng c6 thé gip thudng ngay, hay khi trd
chuyén voi nguoi nude ngoai khi di taxi

3. Tich cuc hoat dong theo nhom, td chure thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI

Unit 25: ON THE PHONE

1. Communication

1.1Telephoning; clarrifying; asking for clarification
2. Grammar areas

2.1 Present simple

3. Culture file

3.1 Phones

UNIT 26: ON THE NET
(Thoi gian: 3 gio)

I. MUC TIEU

1. Nhan dién cach d3t ddu chidm cau. Liét ké duge von tir co ban st dung trong
viéc dung internet.

2. Liét ké dugc cac thu thuat va thu phéap trong giao tiép cong viéc va doi
song.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG BAI

Unit 26: ON THE NET

1. Communication

1.1 Using the internet; talking about the internet
2. Grammar areas

2.1 Instructions,/ inperatives; puntuation

3. Culture file

3.1 The internet



109

UNIT 27: AIRPORT ARRIVALS
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhén dién ciu tric How long + future plans. Liét ké duoc vén tir co ban dé
nod1 v€ nhitng thong tin ¢4 nhan.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cuc hoat dong theo nhom, td chure thao luan tai 16p va céac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI

Unit 27: AIRPORT ARRIVALS

1. Communication

1.1 Going through immigration; form-filling; personal details
2. Grammar areas

2.1 How long + future plans;instructional language

3. Culture file

3.1 Immigration control

UNIT 28: LOST BAGGAGE
(Thoi gian: 03 gio)

I. MUC TIEU
1. Nhan di¢n cach sir dung past simple irregular verbs; sequences in the past.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cuc hoat dong theo nhom, t6 churc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG BAI

Unit 28: LOST BAGGAGE

1. Communication

1.1 Dealing with problems

2. Grammar areas

2.1 Past simple; irregular verbs; sequences in the past
3. Culture file

3.1 Airline baggage
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UNIT 29: CUSTOMS
(Thoi gian: 04 gio)
I. MUC TIEU

1. Nhén dién cach su dung ciu trc May/ Can for permission; How much/
How many...? Liét ké duoc von tir co ban st dung trong viéc mé ta vé phong tuc
tap quan.

2. Thyc hanh va van dung phu hop cac thu thuat va thu phap trong giao tiép
cong viéc va doi song.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi¢u qua.

I1. NOI DUNG BAI

Unit 29: CUSTOMS

1. Communication

1.1 Going through customs

2. Grammar areas

2.1 May/ can for permission; Do you have ...(anythings to declare)?; How
much/ How many...?

3. Culture file

3.1 Allowances

UNIT 30: ASKING FOR DIRECTIONS
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién cach st dung céac gidi tir. Liét ké dugc von tir co ban st dung
trong viéc hoi duong.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng
Anh.

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1 NOI DUNG BAI

Unit 30: ASKING FOR DIRECTIONS

1. Communication

1.1 Asking for and giving street directions

2. Grammar areas

2.1 Preposition of place and movement; instructions
3. Culture file
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3.1 Walking in the U.S.A

UNIT 31: TIME ZONES
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién cach st dung cau héi gian tiép. Liét ké dugc von tir co ban st
dung trong viéc dién thoai.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng
Anbh.

3. Tich cyc hoat dong theo nhom, td chuc thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG BAI

Unit 31: TIME ZONES

1. Communication

1.1 Telephoning; indirect questions and statements
2. Grammar areas

2.1 Indirect questions; when

3.Culture file

3.1 Daylight saving Time

UNIT 32: BREAKFAST IN AMERICA
(Thoi gian: 03 gio)
1. MUC TIEU

1. Nhan dién cach st dung have (something) done. Liét ké duoc von tir co ban
st dung trong viéc dat do an.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng
Anh.

2. Tich cuc hoat dong theo nhom, td chure thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

I1. NOI DUNG BAI

Unit 32: BREAKFAST IN AMERICA
1. Communication

1.1 Ordering breakfast; explaining

2. Grammar areas
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2.1 Have(something) done
3. Culture file
3.1 American breakfast

UNIT 33: MAKING CONVERSATION
(Thoi gian: 04 gio)
I. MUC TIEU

1. Nhan di¢n céach st dung tinh tir mo ta. Liét ké duoc von tlr co ban st dung

trong viéc mo td mot nguoi.

Anh.

2. Thuc hanh giao tiép tich cuc dé tao twong tac hai chiéu trong hoi thoai tiéng

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong

ngoai khoa dugc giao.

II. NOI DUNG BAI

Unit 33: MAKING CONVERSATION

1. Communication

1.1 Conversation strategies; inquiring after people
2. Grammar areas

2.1 Describing people; adjectives

3. Culture file

3.1 Describing people 1

D. PIEU KIEN THU'C HIEN MON HQOC

I. Phong hoc chuyén mon héa/nha xwéng: Nguodi hoc duoc hoc trong 16p

hodc phong Lab.

khao

II. Trang thiét bi may méc: may tinh, projector, loa

I11. Hoc li€éu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham

IV. Cac diéu kién khac:
E.NOQI DUNG VA PHUONG PHAP, PANH GIA
I. N§i dung:

1. Kién thic: Danh gia thong qua bai kiém tra tric nghiém va tu ludn, nguoi

hoc can dat cac yé€u cau sau:

+ Cac hinh thirc cua thi Hién Tai Pon va Hién Tai Tiép Dién, Qua Khtr Pon,

hién tai hoan thanh.
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+ Cac mau cau May I...? Do you have...?How much/ How many...?; How
long...? Cau noi gidn ti€p; ménh dé if; tinh tr mo t4, trang tur chi sy thuong xuyén,;
thé bi dong.

+ Von tir vung v€ cudc song hang ngay va xa hoi.
+ Von tr vung veé cudc giao tiép trong du lich.

+ Cung cb va trang bi thém mot phan kién thirc co ban dé nang cao kha ning
giao ti€p tiéng Anh.

2. K§ ning: Danh gia k¥ ning ciia ngudi hoc thong qua cac bai tip tric
nghiém va tu luan.

3. Niing lyc tw chii va trach nhiém: Panh gia trong qué trinh hoc tap can dat
cac y€u cau sau:

+ C6 tai liéu bat budc, v ghi chép va 1am bai tap.

+ Ngudi hoc phai du 16p t6i thiéu 70% tong sb tiét cua hoc phan.

+ Ngudi hoc ¢o day da cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phwong phap:

Céc kién thuc va k¥ ning trén s& dugce danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thic mon hoc. Cu thé:

- Bai kiém tra sb thuong xuyén: Hinh thirc: Trac nghi¢m + Ty ludn; thoi gian:
30 phut.

- Bai kiém tra dinh ky: Hinh thtc: Tréc nghi¢m + Ty luan (nghe hiéu); thoi
gian: 50 phut.

- Bai thi két thiic mon hoc: Hinh thirc: Van dap, thoi gian tir 5-7 phut trén mot
nguoi hoc.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mén hgc

Chuong trinh mén hoc Tiéng Anh giao tiép dugc sir dung dé giang day cho
nguoi hoc trinh d6 Trung cap.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. Poi véi nha gido

bay 1a mon hoc gan lién véi thue hanh ki nang ngdn ngit nén nha giao can ap
dung Phuong phéap giao tiép vao trong giang day nham gdy dugc hung tha cho nguoi

hoc, 1am cho ngudi hoc chu dong, tich cuc tiép thu kién thirc nham dat duge muc
ti€u cua mon hoc.

2. Doi v6i nguoi hoe

+ Nguoi hoc phéj chuin bi bai va hoan thanh cac nhiém vu duogc giang vién
giao vé nha trudce khi dén 16p. (2, 3)
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+ Tham du it nhat 70% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich hop,
bai hoc thuc hanh.

+ Tich cuc tham gia cic hoat dong dugc giang vién td chirc trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang luc ngon ngir.

I1I. Nhitng trong tAm cin chu y:

Mon hoc Tleng Anh giao tiép chu trong phat trién ning luc ngdn ngir cho
ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat trién k¥ ning.

IV. Tai liéu tham khao:

[1]. Viney P. Basic Survival English, (International Communication for
Professional people) New Edition: Macmillan Press; 2016.

[2]. O’Hara F. Be My Guest( English for the hotel Industry: Cambridge
University press; 2004.

[3]. Lawrence.J Zwier, Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chii va giai thich (néu c6): Khong



115
CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Anh du lich 1 (English for tourism 1)
Ma moén hoc: 51282153

Thoi gian thyc hién: 30 gio (Ly thuyét: 21 gio; thuc hanh, thi nghiém, thao
luan, bai tap: 07 gio; kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La moén hoc chuyén nganh trong chwong trinh gido duc trinh d6 trung cap.
I1. Tinh chat

La mon hoc bat budc, két hop gitra 1i thuyét va thuc hanh. Théng qua mon
hoc s€ cung cap cho nguoi hoc nhitng kién thirc, k§ nang can thiét cho nghé nghiép
tuong lai ciia minh.

B. MUC TIEU MON HQC

I. V& kién thirc

1. Li¢t ké cac thuat ngir tiéng anh du lich

2. Nhén dién cac diém ngit phap co ban.

3. So sanh cac khac biét trong van hoéa du lich.

4. C6 kién thirc vé nghe, noi, doc, viét cac dé tai co lién quan dén chuyén
nganh du lich,

5. Phan tich, tim kiém thong tin du lich cho minh ciing nhu cung cip thong
tin cho du khach.

II. V@ k§y niing
1. Van dung kién thic ngit phap va tir vung dé thuc hanh giao tiép.

2. Thue hanh k¥ ning tim kiém thong tin du lich va c6 thai d6 giao tiép linh
hoat trong hoat dong du lich.

III. V& niing lyc tw chii va trach nhiém

1. Tu giac trong hoc tap va nghién cuu; tich cuc trong tu hoc, hoc tap theo
nhém, hoc tap trén 16p dé thuc hién cac yéu cau, nhiém vu hoc tap cua moén hoc .

2. C6 phuong phap hoc tap khoa hoc, ren luyén cac ky nang va trau doi kién
thirc, nhan thitc dugc su can thiét cta viéc hoc tiéng anh chuyén nganh.

3. C6 duoc thai do than thiét, hiéu khach, quan tdm khach hang.
4. C6 dao dirc nghé nghiép.
C.NQI DUNG MON HOQC

NOQI DUNG TONG QUAT VA PHAN BO THOI GIAN
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S6
TT

Tén bai, muc

Thoi gian (gio)

Ly
thuyeét

Thwe hanh,
thi nghiém,
thdo luan, bai
tap

Kiém
tra

Unit 1: About your guest
1)

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 2: On the phone (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 3: Types of restaurants

)]

1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking

6. Writing

Unit 4: Lodging (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening
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S6
TT

Tén bai, muc

Thoi gian (gio)

Ly
thuyeét

Thwe hanh,
thi nghiém,
thdo luan, bai
tap

Kiém
tra

5. Speaking
6. Writing

Unit 5: At the airport (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 6: Cruise ships (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 7: Train travel (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Cong

30

21

NOI DUNG CHI TIET
UNIT 1: ABOUT YOUR GUEST
(Thoi gian: 4 gio)

I. MUC TIEU
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1. Li’ét ké duogc nhiing loai hinh du lich khac nhau trong cac tour du lich dé
xac dinh doi tugng khach du lich phu hop.

2. Phat trién k¥ ning giao tlep thong qua von tir vé cach chao don khach, lich
trinh dén va di cua khach; phat trién von ngdn ngir giao tiép théng qua cac cude hoi
thoai, trdo chuyén. Thanh 1ap dugc cau hoi va st dung chinh xac cac cum dong tur
thong thuong

3. Thyuc hanh hoat dong theo nhom, t6 chirc thao luan, trinh bay tai 16p va cac
hoat dong ngoai khéa duoc giao.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking
6. Writing
UNIT 2: ON THE PHONE
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién, md ta cac kién thirc dang ki va nhan dang ki tour, khach san qua
dién thoai hoac e-mail.

2. Phat trién ky nang thuc hanh ngdn nglr qua cac cudc giao tiép dién thoai;
phat trién ky nang viét ghi chu.

3. Phat huy tinh than ty hoc va nghién ctru; tu tin trong giao tiép.

II. NOI DUNG

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking
6. Writing
UNIT 3: TYPES OF RESTAURANT
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké von tur vung phong phu vé am thyc; tim hiéu vé van hoa cac ving,
mién, dat nude qua van hoa m thuec.
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2. Thyc hanh k¥ ning phan tich va tong hop cac thong tin dich vu ctia nha
hang, quén an.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing

UNIT 4: LODGING
(Thdoi gian: 5 gio)

I. MUC TIEU

1. Liét ké cac thong tin dich vu cia khach san; dién cac gidi tir chi thoi gian
va noi chon.

2. Vén dung ki ndng tim kiém théong tin d¢ chon noi & phu hop khi di du lich
hodc k¥ nang chao moi khach dén & tai khach san hoac khu luu tra ctia minh.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thire d3 hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

I1. NQI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing
Test 1

UNIT 5: AT THE AIRPORT
(Thoi gian: 4 gio)
I. MUC TIEU
1. Liét ké dugc quy trinh lam thu tyc tai san bay.

2. Thuc hanh cach hoi va tra 161 noi cong cong mdt cach lich su, hi¢u qua
thong qua cac doi thoai tinh hudng tai san bay; phat trién k¥ nang xir i linh hoat cac
tinh huong thuong xay ra & khu vuc san bay.
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3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d ban than va lam viéc hi¢u qua.Dong thoi hoc cach lam vige theo
nhom mdt cach khoa hoc va hi¢u qua nhat.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing

UNIT 6: CRUISE SHIPS
(Thoi gian: 4 gi0)
I. MUC TIEU
1. Liét ké, md ta von tir vung phong pht vé du lich tham quan bién, dao.
2. Van dung va thyc hanh k¥ nang viét lich trinh chuyén di.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh do ban than va lam vi¢c hiéu qua. Khuyén khich du khach bao vé
moi truong du lich.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing

UNIT 7: TRAIN TRAVEL
(Thoi gian: 5gio)

I. MUC TIEU
1. Phan tich va danh gia vai tro cta du lich duong bo.

2. Phat trién k¥ ning xir 1y linh hoat cac tinh hubng thuong xay ra trong qua
trinh dua va don khach & khu vuc cac nha ga xe Itra .Van dung cach ghi chép lich
trinh, thong bao.

3. Phat huy tinh than tu hoc va nghién ctru; tu tin trong giao tiép.
I1. NOI DUNG
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1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Test 2

D. PIEU KIEN THU'C HIEN

I. Phong hoc, phong thuc hanh

Hoc vién dugc hoc trong 16p hodc phong Lab.

IL. Trang thiét bi may méc

May tinh, projector, loa

I11. Hoc li€¢u, dung cu, nguyén vat liéu

Giao trinh, dia CD, tai liéu tham khao

IV. Cac diéu kién khac

E.NOI DUNG VA PHUONG PHAP PANH GIA KET QUA HQC TAP

I. Noi dung

1. Kién thirc

Danh gia thong qua bai kiém tra tric nghiém va tu ludn, vin dap, hoc vién can
dat cac yéu cau sau:

- Céch thurc chao hdi va gidi thiéu nhau truc tiép hoac qua dién thoai.

- Cac gi6i tir chi thoi gian va noi chdn, cac lién tir thoi gian trong cau va cum
dong tur, dong tur v gidi tir phu hop.

- Vén tir vung vé du lich, 4m thuc.

- Giao tiép thong qua cac tinh hudng.

- Viét ghi chu, lich trinh, thong bao don gian

- Cing cb va trang bi thém mot phan kién thirc chuyén nganh dé nang cao kha
nang giao ti€p tiéng Anh trong cong viéc.

2. Ky nang

- Chu trong phat trién cac k¥ nang co ban nhu phén tich,danh gia, thao luan,
giai quyét van dé; k¥ nang van dung 1y thuyét vao cac bai tap thuc hanh cu thé. Panh

gia k¥ ning ctia ngudi hoc thong qua cac bai tap trac nghiém va tu luan hodc thuyét
trinh.

3. Nang lwe tu chi va trach nhiém
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- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai du 16p tdi thiéu 70% tong sb tiét cua hoc phan.

- Nguoi hoc ¢o day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

II. Phuwong phap

Céc kién thtc va k¥ nang trén sé dugc danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc.Cu thé:

- 1 bai kiém tra thuong xuyén: Hinh thic: Tric nghi¢m + Ty ludn; thot gian:
30 phut

- 1 bai kiém tra dinh ky: Hinh thuc: Tric nghiém + Ty luan; thoi gian: 50 phut.

- 1 bai thi két thac mon hoc: Hinh thirc: Van dap; thoi gian: 7 phit/Sv.

‘Nha giao duge phan cong giang day c6 trach nhiém téng hop két qua kiém

tra; tién hanh danh gia két qua mon hoc giri vé khoa quan 1y ngudi hoc dé tong hop
diém.

F. HUONG DAN THU'C HIEN
I. Pham vi ap dung mén hgc

- Chuong trinh mén hoc Tiéng Anh du lich 1 duoc ap dung dé giang day cho
ngudi hoc nganh, nghé Tiéng Anh du lich trinh d6 trung cap thudc chuong trinh dao
tao cua truong CDCD Kon Tum.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. i véi nha gido

Day la moén hoc gan lién v6i thyc hanh k§ nang ngdn ngit nén trong qua trinh
giang day nha gido can quan tim phat huy kha ning cta nguoi hoc bang nhimg
phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong giang day;
chu trong dau tu to chirc tot cac tiét thao luan, thuc hanh ca vé nodi dung 14n hinh

thirc nham gay dugc hing thu cho nguoi hoc, 1am cho nguoi hoc chi dong, tich cuc
tiép thu kién thirc nham dat dugc muc ti€u cua mon hoc.

2. Péi v6i nguoi hoc

Can c6 hoc liéu, gido trinh theo yéu cau ciia GV dé lam ngudn tai liéu; tham
khao thém cac tai khac trén internet va ¢ thu vién so theo gidi thi€u cia gidng vién
(2, 3). Nguoti hoc phai chuan bi bai va hoan thanh cac nhiém vu dugc nha giao giao
vé nha trude khi dén 16p. Thao luan cac van dé cia tung bai hoc va trinh bay theo
nhom. Tich cuc tham gia cic hoat dong dugc nha gido to chirc trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang luc ngon ng.

III. Nhirng trong tim cin chi y

Mon hoc Tiéng Anh du lich 1 chu trong phat trién ning lyc ngdn ngir cho
nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai li¢u tham khao:
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[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 1: Express
Publishing; 2011.

[2]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press2009.

[3]. Peter Strutt, Margaret O’Keeffe, Dubicka w. English for International
Tourism: Pearson Press; 2007.

V. Ghi cha va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Anh du lich 2 (English for tourism 2)

Ma mon hoc: 51282154

Thoi gian thyc hién mén hec: 30 gio (Ly thuyét: 21 gio; thuc hanh, thi
nghiém, thio luan, bai tap: 07 gio; ki€ém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC:

L. Vi tri

La moén hoc chuyén nganh trong chuong trinh giao dyc trinh d¢ trung cap.
Mon hoc phai dugce bo tri sau khi ngudi hoc hoc xong mén Tiéng Anh Du Lich 1
(English for Tourism 1)

IL. Tinh chat

La mon hoc bit budc, két hqp, gifra li thuyét va ghuc hénh.Théng qua mon hoc
s€ cung cap cho ngudi hoc nhitng kién thire, k§ nang can thiét cho nghé nghiép tuong
lai ciia minh.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Nhén dién cac diém ngit phap co ban, mot s ciu tric cau, cac dé tai co lién
quan dén chuyén nganh du lich.

2. Phan tigh va so sanh 7du’(_)rc vai tro, cong vi¢c cua tirng bo p}léln trong du lich
cting nhu viéc t6 chire cac diém du lich, cac hoat dong du lich; biét cach tim thong
tin vé du lich va biét chon loc, so sanh thong tin trudc khi st dung trong bao cao

nhom. Pong thoi, sinh vién c6 thé hoc dugc cac k¥ ning can thiét trong giao tiép voi
khach hang, va bao co vé cac tour du lich.

II. Vé k¥ ning

1. Van dung kién thirc ngir phap va tir vung dé giao tiép trong cac tinh huéng
trong du lich nhu & khach san, tai di€ém du lich, gidi thi€u dich vy, giao ti€p voi
khach hang.

2. Phat trién k¥ ning can thiét trong giao tiép véi khach hang, va bao cao vé
cac tour du lich; co6 thai d§ giao ti€p linh hoat trong hoat dong du lich.

I11. Vé ning luc tu chi va trach nhiém

1. Ty giac trong hoc tdp va nghién curu; tich cuc trong tu hoc, hoc tap theo
nhom, hoc tap trén 16p dé thuc hién cic yéu cau, nhiém vy hoc tdp ciia mon hoc.

2. C6 phuong phap hoc tap khoa hoc, ren luyén cac ky nang va trau doi kién
thirc, nhan thirc duoc su can thiét cta viéc hoc tiéng Anh chuyén nganh.

3. Than thiét, hiéu khach, quan tdm khach hang va c6 dao dirc nghé nghiép.
C.NOQI DUNG MON HOQC



125

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén bai, muc

Thoi gian ( gio)

Ly
thuyet

Thwe hanh,
thi nghiém,
thdo luan, bai
tap

Kiém
tra

Unit 8: Bus travel (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 9: Renting a car (1)
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 10: How do you pay?
1)

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Unit 11: Where to get
money?(1)

1. Get Ready
2. Reading
3. Vocabulary
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S6
TT

Tén bai, muc

Thoi gian ( gio)

Ly
thuyet

Thwe hanh,
thi nghiém,
thao luan, bai
tap

Kiém
tra

4. Listening
5. Speaking
6. Writing

Unit 12: At the currency
exchange office (1)

1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking
6. Writing

Unit 13: How much does it
cost? (1)

1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking
6. Writing

Unit 14: Giving warnings
about crime (1)

1. Get Ready
2. Reading

3. Vocabulary
4. Listening
5. Speaking
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Thoi gian ( gio)
Sé . Thwe hanh, .
TT Tén bai, muc Tong Ly | thinghiém, | Kiém
SO thuyét | thao luan, bai | tra
tap
6. Writing
Cong 30 21 7 2
NOI DUNG CHI TIET

UNIT 8: BUS TRAVEL
(Thoi gian: 04 gio)
I. MUC TIEU

1. Liét ké, mo ta cac cau trac dé gidi thiéu, hudng dan duogce cac tuyén, di€ém

xe bus.

2. Thyc hanh cach st dung cau hoi va cau trd 161 noi cong cdng mot cach lich

sw; phat trién k¥ nang tim kiém lich trinh.

3. Phat huy tinh than tu hoc va nghién ctru; tu tin trong giao tiép.
II. NQI DUNG

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

UNIT 9: RENTING A CAR
(Thoi gian: 04 gio)

I. MUC TIEU
1. Liét ké truong tir vung vé xe ¢d: nhén hiéu xe, doi xe, mau séc, ...

2. Thuc hanh cic mau cau giao tiép khi di thué xe dé di du lich; phan tich va

danh gia vai tro cta du lich duong b, phat trién k¥ ning tim kiém thong tin va xu
1y thong tin.
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3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG
1. Get Ready
2. Reading
3. Vocabulary
4. Listening
5. Speaking
6. Writing
UNIT 10: HOW DO YOU PAY?
(Thoi gian: 4 gio)
I. MUC TIEU
1. Liét ké cac loai hinh thanh toéan khi di du lich.

2. Phat trién k¥ ning xtr 1y linh hoat cac tinh huong thu:ong xay ra trong qua
trinh thanh toan ctia du khach nhu khong dem theo tién mat, mat thé tin dung ,.
thuc hanh cach hoi gia.

3. Tich cuc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing

UNIT 11: WHERE TO GET MONEY
(Thdoi gian: 5 gio)
I. MUC TIEU
1. Liét ké mot s6 ménh gia tién thuong théng dung duge dung khi di du lich
2. Thyc hanh cach hoi va chi din dén ngan hang va cac cay ATM.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d6 ban than va lam viéc hiéu qua.

II. NOI DUNG
1. Get Ready
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2. Reading
3. Vocabulary
4. Listening
5. Speaking
6. Writing
Test 1
UNIT 12: AT THE CURRENCY EXCHANGE OFFICE
(Thoi gian: 4 gio)
I. MUC TIEU
1. Liét ké mot s6 ménh gia tién thuong théng dung dugce dung khi di du lich.

2. Thuc hanh ky nang tim hiéu vé chinh sach ddi ngoai té, ty gia khac nhau
giita cac loai tién; van dung ngdn ngir dé thuc hanh trong cac tinh hudng cu thé.

3. Phat huy tinh than ty hoc va nghién ctru. Ty tin trong giao tiép, c6 ¥ thire
gi6i thiéu quang ba hinh anh du lich dia phuong véi du khach. Co dao dlirc nghé
nghiép.

II. NOI DUNG
1. Get Ready
2. Reading

3. Vocabulary
4. Listening

5. Speaking

6. Writing

UNIT 13: HOW MUCH DOES IT COST?
(Thoi gian: 4 gio)
I. MUC TIEU

1. M6 ta, nhan dién dugc mdt s6 d6 dung, san pham ma du khach quan tam
trong mua sam céc tour du lich.

2. Thyc hanh cach hoi-dap vé gia ca khi mua ban trong qua trinh di du lich;
phat trién k¥ nang thuong luong.

3. Phat huy tinh than ty hoc va nghién ctru. Ty tin trong giao tiép, co ¥ thire
gi61 thiéu quang ba hinh anh du lich dia phuvong véi du khach.Co dao dire nghé
nghiép.

II. NOI DUNG
1. Get Ready
2. Reading
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3. Vocabulary
4. Listening
5. Speaking
6. Writing

UNIT 14: GIVING WARNINGS ABOUT CRIME
(Thoi gian: S gio)

I. MUC TIEU
1. Liét ké, md ta tir vung vé hanh 1y, tu trang ca nhén.
2. Phat trién k¥ nang xir 1i tinh hudng trong céc trudng hop khén cap.

3. Phat huy tinh than tu hoc va nghién ctru; tu tin trong giao tiép. Khuyén
khich du khach bao quan hanh ly, tu trang ¢4 nhan hodc ky goi dé€ dam bao an toan.

II. NOI DUNG

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Test 2

D. PIEU KIEN THU'C HIEN

I. Phong hoc, phong thuc hanh

Hoc vién duoc hoc trong 16p hodc phong Lab.

II. Trang thiét bi may méc

May tinh, projector, loa

I11. Hoc liéu, dung cu, nguyén vat liéu

Giao trinh, dia CD, tai li€u tham khao

IV. Cac diéu kién khac

E.NOI DUNG VA PHUONG PHAP PANH GIA KET QUA HQC TAP

I. N¢i dung

1. Kién thire

_Danh gia thong qua bai kiém tra tric nghiém va ty luan hodc van dap, nguoi
hoc can dat cac yéu cau sau:

- Nhén dién, liét ké tur vung, cau trac ngdn ngir giao tlep hang ngay cing nhu
von tir vung vé du lich thong qua giao tiép véi cac tinh hudng cu thé.
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- Phan tich, so sanh dé 1én ké hoach, thiét ké tour, dam nhén vai tro huéng dan
vién cho cac tour du lich.

- M6 ta cach thuc tim kiém thong tin, mo ta dac diém kién trac, con nguoi, 1€
hoi, cac dia diém tham quan.

- Viét béo cdo, tom tat, trinh bay.

- Cung cb va trang bi thém mot phan kién thirc chuyén nganh dé ning cao kha
nang giao ti€p tiéng Anh trong cong viéc.

2. Ky nang

- Chui trong cac k¥ nang co ban nhu phan tich, danh gi4, thao luan, giai quyét
van d¢; ky ndng van dung 1y thuyét vao cac bai tp thuc hanh cu thé. Panh gia k§
nang cua nguoi hoc thong qua céc bai tap trac nghiém va tu lun hodc thuyét trinh

3. Nang lwe tw chi va trach nhiém

Panh gia trong qua trinh hoc tap can dat cac yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai du 16p tdi thiéu 70% tong sb tiét cua hoc phan.

- Nguoi hoc ¢6 day du cac cot diém kiém tra thudng xuyén va kiém tra dinh
ky.

I1. Phwong phap

Céc kién thuc va k¥ ning trén s& dugce danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thic mon hoc. Cu thé:

- 1 bai kiém tra thuong xuyén: Hinh thirc: Tric nghiém + Ty ludn; thoi gian:
30 phut

- 1 bai kiém tra dinh ky: Hinh thuec: Tric nghi¢m + Ty ludn; thoi gian: 60 phut.

- 1 bai thi két thac mon hoc: Hinh thirc: Van dap; thoi gian: 7 phut/Sv.

- Nha giao dugc phan cong giang day c6 trach nhiém tong hop ké‘g qua kiém
tra; tién hanh danh gia két qua moén hoc gui veé khoa quan ly nguoi hoc dé tong hop
diém.

F. HUONG DAN THU'C HIEN

I. Pham vi 4p dung mon hgc

- Chuong trinh mén hoc Tiéng Anh du lich 2 duoc ap dung dé giang day cho
ngudi hoc nganh, nghé Tiéng Anh du lich trinh d6 trung cip thudc chuong trinh dao
tao cua truong CBCD Kon Tum.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. Poi véi nha gido

Daéy la mén hoc gin lién voi thye hanh k§ ning ngdn ngit nén trong qua trinh

giang day nha gido can quan tdm phat huy kha ning cua nguoi hoc bang nhimg
phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong giang day;
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chu trong dau tu to chue tdt cac tiét thao luan, thuc hanh ca vé noi dung 1an hinh
thirc nham gay dugc himg thti cho nguoi hoc, lam cho ngudi hoe chu dong, tich cuc
tiep thu kién thirc nham dat dugc muc ti€u cua moén hoc.
2. Pdi v6i nguoi hoc

Can ¢6 hoc liéu, gido trinh theo yéu cau ctia GV dé lam nguén tai liéu; tham
khao thém céc tai khac trén internet va & thu vién sb theo gi6i thiéu cua giang vién
(2, 3). Sinh vién phai chuan bj bai va hoan thanh cac nhiém vu dugc nha gido giao
vé nha trude khi dén 16p. Thao luan cac van dé cua ting bai hoc va trinh bay theo
nhém. Tich cuc tham gia cac hoat dong dugc nha gido t6 chic trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang luc ngon ng.

II1. Nhirng trong tim cin chi y

Mon hoc Tiéng Anh du lich 2 chi trong phat triéq nang luc ngdn ngir cho
nguoi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ nang.
IV. Tai liéu tham khao:

[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 1: Express
Publishing; 2011.

[2]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press; 2009.

[3]. Peter Strutt, Margaret O’Keeffe, Dubicka w. English for International
Tourism: Pearson Press; 2007.

V. Ghi chi va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC
Tén mén hoc: Tiéng Anh du lich 3 (English for tourism 3)
Ma mon hgc: 51282155

Thoi gian thyc hién mén hgc: 30 gio (ly thuyét: 21 gio; thuc hanh, thi
nghiém, thao luan, bai tap: 07 gio; ki€m tra: 2gi0).

A. VI TRi, TINH CHAT CUA MON HQC
L. Vi tri

La mén hoc chuyén nganh trong chuong trinh gido duc nganh, nghé Tiéng
Anh du lich ‘grinh do Trung cap. Mon hoc phai dugc bo tri sau khi nguoi hoc hoc
xong mon Tiéng Anh Du Lich 2 (English for Tourism 2).

II. Tinh chit

La mon hoc bit budc.

B. MUC TIEU MON HQC

I. V& kién thirc

1. M6 ta, liét ké thuat ngir tiéng anh du lich, cac diém ngit phap co ban.

2. So sanh cac khéc biét trong vin hoa du lich, c6 nhitng kién thirc vé nghe,
noi, doc, viét cac de tai c¢o lién quan dén chuyén nganh du lich, ¢é k¥ nang tim kiém
thong tin du lich cho minh cling nhu cung cap thong tin cho du khach.

3. Phén biét duoc cac kiéu, hinh thic du lich khac nhau: du lich cong cong
viéc, du lich trai nghi¢m, du lich tham quan, gidi tri,... d€ c6 sy chuan bi tot nhat
chao don khach.

4. Li¢t ké va phan biét dugc cac loai ky nghi, cac loai hinh du lich ¢ trong
nude va quoc té. Am hiéu vé cac mua du lich trong nim (mua cao diém-High Season,
mua thip diém -Low Season va mua trung gian -Shoulder season) dé c6 thé tu van
tdt nhat cho khach hang lya chon céc dich vu tuong trng.Déng tho1 mo ta duoc mot
sO cong viée cu thé khi dong vai tro 1a mot ngudi hudng dan vién trong mot dia diém
du lich cy thé.

5. M6 ta vé thoi tiét thong qua cac du bao cling nhu kinh nghiém cua nguoi
dan dia phuong va van dung dé c6 k¥ ning dua ra cac phan doan vé thoi tiét dé dua
ra cac ké hoach phu hop vai cac hoat dong tai noi mudn dén du lich.

6. Phan tich va danh gia vé céc tiéu chuén can thiét, viéc cham soc khach hang
hay viéc sap xép tour hop 1y ctia hudng dan vién du lich. Tong hop va ghi chti nhanh
cac van dé gap phai trong qua trinh dua va dén khach & san bay.

II. Vé k¥ ning
1.Van dung kién thirc ngit phap va tir vung dé thyc hanh giao tiép.

2. Phat trién k¥ ning giao tiép thong qua vén tir vé cach chao don khéch, lich
trinh dén va di cua khach.
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3. Van dung luu loat cac tinh hudng trao ddi vé thoi tiét ciing nhu cach dua ra
du doan vé thoi ti€t, cach nhan tir d€ xac nhan thong tin cling nhu stra thong tin trong
giao tiép. Pong thoi ¢o ki nang trao d61 thong tin véi nhitng nguoi da tirng dén nhitng
du lich d6 dé tim ra lich trinh, hoat dong phu hop nhat v&i minh.
I11. Vé ning luc tw chi va trach nhiém

1. Ty giac trong hoc tap va nghién ctru; tich cyuc trong tu hoc, hoc tap theo
nhom, hoc tap trén 16p dé thuc hién cac yéu cau, nhiém vy hoc tap cia mon hoc.

2. C6 phuong phap hoc tap khoa hoc, ren luyén cac ky nang va trau doi kién
thirc, nhan thirc dugce su can thiét cua viéc hoc tiéng anh chuyén nganh.

3. C6 dugc thai do than thiét, hiéu khach, quan tim khach hang.

4. C6 dao dirc nghé nghiép.

C.NOI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gi0)
. Thwe hanh, .
Tén bai, muc Tong | Ly | thinghiém, | Kiém
s0 | thuyet | thao luan, tra
bai tap

S6
TT

Unit 1: Cultural differences (1)
1.Get Ready 4 3 1
2. Reading

1. | 3.Vocabulary
4. Listening
5. Speaking
6. Writing

Unit 2: Travel packages (1) 4 3 1
1.Get Ready
2. Reading

2. | 3.Vocabulary
4. Listening
5. Speaking
6. Writing
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S6
TT

Tén bai, muc

Thoi gian (gi0)

Tong
i)

Ly
thuyét

Thwe hanh,
thi nghiém,
thao luan,
bai tap

Kiém
tra

Unit 3: Giving directions (1)
1.Get Ready

2. Reading

3.Vocabulary

4. Listening

5. Speaking

6. Writing

1

Unit 4: Getting to and from the
airport (1)

1.Get Ready
2. Reading
3.Vocabulary
4. Listening
5. Speaking
6. Writing

Unit S5: Talking about the
weather (1)

1.Get Ready
2. Reading
3.Vocabulary
4. Listening
5. Speaking
6. Writing

Unit 6: International travel (1)
1.Get Ready

2. Reading

3.Vocabulary

4. Listening
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UNIT 1: CULTURAL DIFFERENCES
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién liét ké cac hinh thirc chao héi va gidi thi¢u voi nhau thong qua

Thoi gian (gi0)
S6 . Thwe hanh, )
TT Tén bai, muc Tong | Ly | thinghiém, | Kiém
s0 | thuyet | thao luan, tra
bai tap
5. Speaking
6. Writing
Unit 7: Airport security (1) 5 3 1 1
1.Get Ready
2. Reading
7. | 3.Vocabulary
4. Listening
5. Speaking
6. Writing
8. Cong 30 21 07 2
NOI DUNG CHI TIET

viéc tim hiéu vé€ van hoa, truyén thong, phong tuc,... cia noi minh muon dén du lich
cting nhu qué huong cta khach du lich dén véi minh dé tranh nhirng hiéu l1am dang
tiéc co thé xay ra.

2. Phat trién k¥ ning giao tiép thong qua vén tir vé cach chao don khéch, lich
trinh dén va di cua khach.

3. Thuc hanh hoat dong theo nhom, t6 chure thao luan, trinh bay tai 16p va cac
hoat dong ngoai khéa duoc giao.

II. NOI DUNG BAI HQC
1. Get Ready

2. Reading

3. Vocabulary
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4. Listening

5. Speaking
6. Writing
UNIT 2: TRAVEL PACKAGES
(Thoi gian: 4 gio)
I. MUC TIEU

1. Phan biét duoc cac kiéu, hinh thac du lich khac nhau: du lich cong cong
viéc, du lich trdi nghi¢ém, du lich tham quan, giai tri dé c6 sy chuan bi tot nhat chao
don khach.

2. Van dung va phat trién k¥ nang tiép can cac kiéu khach hang khac nhau dé
tir 46 c6 thé dwa ra cac loai thong tin can gioi thiéu voi tung nhu cau cua khach hang
(vé dia diém du lich, noi &, noi mua sim,...)

3. Sir dung chuan xac cac gidi tir chi thoi gian va noi chén.
I1. NOI DUNG BAI HQC

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking
6. Writing
UNIT 3: GIVING DIRECTIONS
(Thoi gian: 4 gio)
I. MUC TIEU

1. Phan tich, so sanh cach tiép can cac kiéu khach hang khac nhau dé tir d6 co
thé dua ra cac loai thong tin can gidi thiéu véi timg nhu cau cta khach hang (vé dia
diém du lich, noi ¢, noi mua sam,...)

2. Van dung cach hoi va chi duong.Co kha nang tim kiém cac thong tin du
lich cho minh cling nhu cung cap dugc nhitng thong tin can thiét cho khach du lich.

3. Thuc hanh hoat dong theo nhom, t6 chure thao luan, trinh bay tai 16p va cac
hoat dong ngoai khéa duoc giao.

II. NOI DUNG BAI HQC
1. Get Ready

2. Reading

3. Vocabulary
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4. Listening
5. Speaking
6. Writing

UNIT 4: GETTING TO AND FROM THE AIRPORT
(Thoi gian: S gio)

I. MUC TIEU

1. Li¢t ké va phan biét dugc cac loai ky nghi, cac loai hinh du lich ¢ trong
nuée va qudc té.Am hiéu vé cac mua du lich trong nim (mua cao diém-High Season,
mua thip diém -Low Season va mua trung gian -Shoulder season) dé c6 thé tu van
tdt nhat cho khach hang Iua chon cac dich vu tuong ﬁng.Dang thoi mo ta dugc mot
s6 cong viée cu thé khi dong vai trd 1a mot ngudi hudng dan vién trong mot dia diém
du lich cy thé.

2. Thuc hanh va thao luan cac tinh huéng c6 thé gap khi di du lich tai nhitng
dia diém khac nhau (tai san bay, tai khach san, tai khu cam trai, trong nha hang, trén
xe bus du lich hoic tai cac diém tham quan) , qua d6 ban c6 thé tim ra cach giai
quyét ciing nhu thai d tich cuc nhat cho mdi tinh hudng cu thé.

3. Phat huy tinh than ty hoc va nghién ctru; tu tin trong giao tiép.
I1. NOI DUNG BAI HQC

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking

6. Writing

Test 1

UNIT S: TALKING ABOUT THE WEATHER
(Thoi gian: 4 gio)

I. MUC TIEU

1. M6 ta vé thoi tiét thong qua cac du bao cing nhu kinh nghiém cua nguoi
dan dia phuong va van dung dé c6 k¥ néng dua ra cac phan doan v¢ thoi tiét dé dua
ra cac k€ hoach phu hop vai cac hoat dong tai noi muon dén du lich.

2. Van dung luu loat cac tinh hubng trao ddi vé thoi tiét ciing nhu cach dua ra
du doan vé thoi ti€t, cach nhan tir € x4c nhan thong tin cling nhu stra thong tin trong
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giao tiép. Déng thoi ¢ ki ning trao ddi théng tin véi nhimg ngudi da ting dén nhiing
du lich d6 dé tim ra lich trinh, hoat dong phu hop nhat véi minh.

3. Tich cuc hop tac trong hoc tap, c6 y thirc van dung cac kién thtrc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

I1. NOI DUNG BAI HQC
1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking
6. Writing
UNIT 6: INTERNATIONAL TRAVEL
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké va nhan dién thé nao 1 du lich néng thon, dong thoi phan tich va
danh gid dugc hé thong, cac loai hinh cho ¢ nong thon dé phat trién du lich

2. Phén biét dugc cac dang tai nguyén, nguon cho du lich néng thén: du lich
sinh thai, du lich tham quan lang nghé truyén thong, du lich tham quan phong canh,
bién,.

3. Khuyén khich du khach bao vé méi truong du lich.
I1. NOI DUNG BAI HQC

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

5. Speaking
6. Writing
UNIT 7: AIRPORT SECURITY
(Thoi gian: 5 gio)
I. MUC TIEU

1. Phan tich va danh gia vé cac tiéu chudn can thiét, viéc chiam soc khach hang
hay viéc sap xép tour hop 1y ciia hudng dan vién du lich. Tong hop va ghi chii nhanh
cac van dé gap phai trong qua trinh dua va dén khach & san bay.
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2. Phat trién k¥ ning xtr Iy linh hoat cac tinh huéng thudng xay ra & khu vuc
san bay . Bong thoi hoc cach lam viéc theo nhom mot cach khoa hoc va hi¢u qua
nhat .

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh do ban than va lam viéc hiéu qua. Khuyén khich du khach bao vé
moi truong du lich.

I1. NOI DUNG BAI HQC

1. Get Ready

2. Reading

3. Vocabulary

4. Listening

S. Speaking

6. Writing

Test 2

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hgoc chuyén mon héa/nha xwéng

Phong hoc rong rai, thoang mat

II. Trang thiét bi may méc

bén chiéu, man hinh, may tinh, loa, bang

I11. Hoc li¢u, dung cu, nguyén vat liéu

Giao trinh, dia CD, tai li€u tham khao

IV. Cac diéu kién khac

( B6 sung cy thé ¢ timg ndi dung thuc hanh/ thao luan).

E.NOQI DUNG VA PHUONG PHAP, PANH GIA

I. Noi dung

1. Kién thirc

‘ banh gia thégg qua bai kiém tra tric nghiém va tu luan hodc van dap, nguoi
hoc can dat cac yéu cau sau:

- Céc hinh thirc cta thi Hién Tai Pon va Hién Tai Tiép Dién, Qua Khir Don
vOi dong tir quy tac va dong tu bat quy tac, Qua Khur Tiép Dién, cau trac be going
to (k€ hoach va du doan), thi Hién Tai Ti€p Dién mang ham nghia tuong lai (sap xép
trong tuong lai).

- Céch thuc chao hdi va gidi thi¢u nhau thong qua cac khac biét van hoa

- Céc gidi tir chi thoi gian va noi chdn, cac lién tir thoi gian trong cu va
cum dong tur, dong tir vai gioi tur phu hop.



141

- Cach phat am cac nguyén am /i:/ , / o /,/ o /, cach doc luyén am céc tir
trong cau

- Vén tir vung vé du lich, 4m thyc, thoi tiét.
- Giao tiép thong qua cac tinh hudng

- Cling ¢6 va trang bi thém mdt phan kién thirc chuyén nganh dé ning cao
kha nang giao ti€p tiéng Anh trong cong vié¢c.

2. Ky nang

Chu trong cac k¥ nang co ban nhu phén tich, danh gia, thao luan, giai quyét
van d¢; ky ndng van dung 1y thuyét vao cac bai tap thyc hanh cu thé. Panh gia ky
nang cua nguoi hoc thong qua céc bai tap trac nghi¢ém va tu luan hoac thuyét trinh.

3. Nang luc tw chi va trach nhiém

Panh gia trong qua trinh hoc tip can dat cac yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai dy 16p tdi thiéu 70% tong sb tiét cia mén hoc.

- Nguoi hoc ¢6 ddy du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phwong phap

Céc kién thure va k¥ ning trén s& dugc danh gia qua cac bai kiém tra thudng
xuyén va dinh ky dang tich hop va bai thi két thiic mon hoc.Cu thé:

- 1 bai kiém tra thuong xuyén: Hinh thuec: Tric nghi¢m + Ty ludn; thot gian:
30 phut

- 1 bai kiém tra dinh ky: Hinh thuec: Tric nghiém + Ty luan; thot gian: 50
phut.

- 1 bai thi két thac mon hoc: Hinh thirc: Van dap; thoi gian: 7 phut/Sv.

- Nha giao dugc phan cong giang day c6 trach nhiém tong hop két qua kiém

tra; tién hanh danh gia két qua mon hoc giri vé khoa quan ly nguoi hoc dé tong hop
diém.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hoc

- Chuong trinh mé6n hoc Tiéng Anh du lich 3 duoc ap dung dé giang day
cho ngudi hoc nganh, nghé Tiéng Anh du lich trinh d6 trung cap thudc chuong trinh
dao tao cua truong CBCD Kon Tum.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. Poi véi nha gido

bay 1a mén hoc gan lién véi thue hanh k§ ning ngdn ngit nén Ltrong qua

trinh giang day nha gido can quan tam phat huy kha nang cua nguoi hoc bang nhitng
phuong phap day hoc tich cuc; 4p dung phuong phap giao tiép vao trong giang day;
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chu trong dau tu to chire tdt cac tiét thao luan, thuc hanh ca vé noi dung 13n hinh
thirc nham gay dugc himg thti cho nguoi hoc, lam cho ngudi hoe chu dong, tich cuc
tiep thu kién thirc nham dat dugc muc ti€u cua moén hoc.
2. Pdi v6i nguoi hoc

Can ¢6 hoc liéu, giao trinh theo yéu cau cua nha gido dé 1am nguén tai liéu;
tham khao thém cac tai liéu khac trén internet va & thu vién sé theo gi6i thiéu cia
nha giao (2, 3). Nguoi hoc phai chuan bi bai va hoan thanh cac nhiém vy dugc nha
gido giao vé nha trudce khi dén 16p. Thao luan cac van dé cua timg bai hoc va trinh
bay theo nhom. Tich cuc tham gia cac hoat dong duoc nha gido td chuc trong 16p
hoc dé rén luyén cac k¥ nang va nang cao ning luc ngdn ngit.

III. Nhirng trong tAm cin chi y

Mon hoc Tiéng Anh du lich 3 chi trong phat trién ning lye ngdn ngir cho
ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat trién k¥ ning.

IV. Tai liéu tham khio

[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 2:
Express Publishing; 2011.

[2]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press2009.

[3]. Peter Strutt, Margaret O’Keeffe, Dubicka w. English for International
Tourism: Pearson Press; 2007.

V. Ghi chi va giai thich (néu c6): Khong
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CHUONG TRINH MON HOC

Tén mén hoc: Tiéng Anh nha hang 1 (english for restaurant 1)

Ma moén hoc: 51282156

Thoi gian thyce hién: 30 gio (Ly thuyét: 21 gio; thuc hanh, thao lun, bai tap:
7 gi0; kiém tra: 2 gi0)

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La m6n hoc chuyén nganh trong chuong trinh dao tao Tiéng Anh du lich trinh
do trung cap va dugc bo tri giang day song song voi cac mon hoc chuyén nganh
Tiéng Anh du lich.

IL. Tinh chat

La mén hoc bit budc.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Nhén dién cac diém ngir phap co ban, mot s6 cdu tric cau Vé cac tinh hudng
giao ti€p trong va ngoai nha hang nhu chao don khach, dat phong, tiép don va hudng

dan khach vao phong an, nghe hiéu thue don khach dit, phuc vu thire n va dd udng,
chon ruou, ...

2. Trinh bay dugc cach st dung cac thi, cdc mau cu giao tiép, md rong von
tr vung, cac thuat nglr vé chuyén nganh nha hang.

II. Vé k¥ ning

1. Thuc hanh tdt cac k¥ ning giao tiép vé cac tinh hudng xay ra trong nha

hang voi ddng nghiép, v6i khach hang. Van dung dugc nhitng k¥ ning co ban can
thiét dé thuc hién cac nhiém vu khac nhau trong linh vuc nha hang.

2. Van dyng linh hoat von tr vung chuyén nganh, mAu cau, cau trac ngit phap
da hoc vao céc tinh hudng giao tiép khi phuc vu tai nha hang.

III. V& niing lye tw chii va trach nhiém

1. Nguoi hoc ¢6 y thire tu gidc trong hoc tap va nghién ctru; 6 phuong phap
hoc tap tich cuc va co thai do chua dong, tu tin trong giao‘ tiép bang Tiéng Anh khi
thuc hanh va trong mdi truong lam viée. Yéu thich ngh€ nghiép cua minh, siéng
nang hoc hoéi cac k¥ thuadt phuc vu an uéng chuyén nghiép.

C.NOI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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tra

Unit 1: Taking Reservations
by telephone (1)

1. Conversation

2. Addressing Guests

3. Speaking about time and date
4. Key Vocabulary

5. Exercises

Unit 2: Receiving and seating
Guests (1)

1. Conversation

2. Leading Guests to the table
3. Talking to Guests

4. Key Vocabulary

5. Exercises

Unit 3: Taking and Beverage
Order (1)

1. Conversation
2. Key Vocabulary

Unit 3a: Clearing Unused
Place Settings

3. Conversation
4.A Place setting
5. Key Vocabulary

6. Exercises

Test 1

Unit 4: Taking food Orders
1)

1. Conversation

2. Food order form

3. Key Vocabulary




S6
TT

Tén chwong muc
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bai tap
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4. Exercises

Unit S: Placing food orders
with the kitchen (1)

1. Conversation
2. Key Vocabulary

Unit 5a: Refelling Water
Glasses / Lighting Cigarettes /
Changing Astrays

3. Conversation
4. Restaurant Etiquette
5. Key Vocabulary

6. Exercises

Unit 6: Serving Wine (1)
1. Conversation

2. Notes about wine

3. Key Vocabulary

4. Exercises

Unit 7: Serving the First
Course/  Refilling  Wine
Glasses (1)

1. Conversation
2. Order of service
3. Key Vocabulary

4. Exercises

Test 2

1

Téng Cong

30

21

NOI DUNG CHI TIET

UNIT 1: TAKING RESERVATIONS BY TELEPHONE
(Thoi gian: 04 gio)
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I. MUC TIEU

1. Nhén dién dugc cach dat phong an qua dién thoai cho khach. Trao ddi ngay,
gir voi khach. M rong von tir vé dit phong dn & nha hang. Str dung Sir/Madam or
Ms/Mrs/Ms/Title + name dé trao ddi v6i khach.

2. Van dung linh hoat cac cAu trac ngir phap, cac mAu cdu vao céc tinh hudng
giao tiép dé phat trién cac k¥ nang nghe, néi, doc, viét.

3. Tich cuc hoat dong theo nhom, td chirc thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG

1. Conversation

2. Addressing Guests

3. Speaking about time and date
4. Key Vocabulary

5. Exercises

UNIT 2: RECEIVING AND SEATING GUESTS
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién cich chao don khach va hudng dan khach vao phong in. Str dung
nhitng dung cu & phong an.

2. Van dung linh hoat cac cAu trac ngir phap, cac mAu cdu vao céc tinh hudng
giao tiép dé phat trién cac k¥ nang nghe, néi, doc, viét.

3. Tich cuc hoat dong theo ca nhgn, cap, nhom, td chure thao luan tai 16p, c6
y thirc van dung cac kién thurc da hoc dé tu nang cao trinh do ban than va lam viéc
hi¢u qua.

II. NOI DUNG

1. Conversation

2. Leading Guests to the table

3. Talking to Guests

4. Key Vocabulary

5. Exercises

UNIT 3: TAKING A BEVERAGE ORDER
UNIT 3a: CLEARING UNUSED PLACE SETTINGS
(Thoi gian: 05 gio)
I. MUC TIEU

1. Nhén dién cac mau cau giao tiép phuc vu dd udng khi khach goi.
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2. Xac dinh vi tri nhiing dung cu trén ban an va cach don khi khong stir dung;
van dung kién thirc da hoc vao lam bai tap va thuc hanh cong viéc thuc té.

3. C&i mo, tu tin, nhiét tinh trong giao tiép va phuc vu khach tai nha hang.

II. NOI DUNG

UNIT 3: Taking a Beverage Order

1. Conversation

2. Key Vocabulary

Unit 3a: Clearing Unused Place Settings

3. Conversation

4. A Place setting

5. Key Vocabulary

6. Exercises

UNIT 4: TAKING FOOD ORDERS
(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién duoc cac ~rnflu cau giao tiép khi khéch dat thuc don. Thuc hién
dugc ghi chép 10 rang vao mau don dat hang thuyc pham. Xac dinh duoc vi tri ctua
nhing dung cu trén ban an va cach don khi khong str dung.

2. Van dung cac ciu triic ngit phap va tir viung dé giao tiép v6i khach hang vé
cac thong tin dich vu nha hang; cai thién ky néng giao ti€p va thuc hién cong viéc
thuc té.

3. Tich cyc trong hoc tap, linh hoat trong giai quyét cong viéc, tu tin trong
giao ti€p d€ tu nang cao trinh do ban than va lam vi¢c hiéu qua.

II. NOI DUNG

1. Conversation

2. Food order form

3. Key Vocabulary

5. Exercises

UNIT 5: PLACING FOOD ORDERS WITH THE KITCHEN
UNIT 5a: REFELLING WATER GLASSES/ LIGHTING CIGARETTES/
CHANGING ASTRAYS
(Thdoi gian: 05 gio)

I. MUC TIEU

1. Nhan dién dugc nghi thirc nha hang va cach dat thuc don véi nha bép, rot
nudc, cham thuoc va doi gat tan thuoc cho khach. Kiém tra thuc don trude khi don
cho khach.
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2. Van dung cac ciu trac nglr phap va tu vung dé giao tlep voi1 khach hang
nham phat trién k¥ nang giao tiép va thuc hién cong viéc thuc té.

3. Tu giac tich cuc hoc tap dé nang cao trinh 9. C6 thé lam viéc doc 1ap hoac
theo nhom t6 churc thao luan tai 16p hodc cac hoat dong khac.

II. NOI DUNG

UNIT 5: TAKING AND BEVERAGE ORDER
1. Conversation

2. Key Vocabulary

UNIT Sa: REFELLING WATER GLASSES/LIGHTING
CIGARETTES/ CHANGING ASTRAYS

3. Conversation
4. Restaurant Etiquette
5. For Special Attention
6. Exercises

UNIT 6: SERVING WINE

(Thoi gian: 03 gio)

I. MUC TIEU
1. Nhan dién cach phuc vu khach chon rugu, khui ruou, str dung cac loai rugu.

2. Van dung linh hoat céc céu triic ngit phap, cac mau ciu trong giao tiép voi
khach hang; phat trién ky nang giao tiép voi khach hang.

3. C&i mo, nhiét tinh trong giao tiép va phuc vu khach tai nha hang.
II. NOI DUNG

1. Conversation

2. Notes about wine

3. Key Vocabulary

4. Exercises

UNIT 7: SERVING THE FIRST COURSE/REFILLING WINE
GLASSES
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan dién cach phuc vu mon khai vi, cach thire bé khay thirc an, thir tu cac
mon trén ban an, cach khui va rét ruou .

2. Van dung cac cau tric ngir phap va tir vung dé giao t,iép v6i khach hang

nham phat trién ky nang giao ti€p va thuc hién cong viéc thuc té.
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3. Tu giac tich cuc hoc tap dé nang cao trinh do. Céi mao, nhiét tinh trong giao
tiep va phuc vu khéch tai nha hang

II. NOI DUNG

1. Conversation

2. Order of service

3. Key Vocabulary

4. Exercises

Test 2

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén/ nha xwéng: Nguoi hoc dugc hoc trong 16p hodc
phong Lab.

II. Trang thiét bi may méc: may tinh, projector, loa

III. Hoc li¢u, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao

IV. Cac diéu kién khac:

E.NQI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thic: Danh gia théng qua bai kiém tra tric nghiém va tu ludn, nguoi
hoc can dat nhiing kién thirc co ban sau:

- Nhén dién cac diém ngit phap co ban, mot s6 cdu triic cau vé cac tinh huéng
giao tlep trong va ngoai nha hang; trinh bay dugc cach sir dung cac thi, cac mau cau
giao tlep, mo rong von tur vung, cac thut ngtr vé chuyén nganh nha hang; thuc hanh
giao tiép tdt vé cac tinh hudng xay ra trong nha hang.

2. K§ ning: Danh gia k¥ niang cua nguoi hoc thong qua cac bai tip tric
nghiém va tyu luén.

3. Niing lyc tw chii va trach nhiém: Panh gia trong qué trinh hoc tap can dat
cac y€u cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai dy 16p t6i thiéu 70% tong sb tiét ciia hoc phan.

- Nguoi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

II. Phuong phap:

- Céc kién thtrc va k¥ ning trén s& duoc danh gia qua cac béiwkiém thuong
xuyén va tra dinh ky dang tich hop va bai thi két thiic mén hoc. Cu thé:

- 01 bai kiém tra thuong xuyén: Hinh thirc: Tric nghi¢ém + Ty ludn; thoi gian:
30 phut.
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- 01 bai kiém tra dinh ky: Hinh thtrc: Van dap; thoi gian: 5-7 phiit/hoc vién.
- 01 bai thi két thuc mon hoc: Hinh thirc: Van dap; thoi gian: 5-7 phit/hoc
vién.
F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mén hoc

Chuong trinh mén hoc Tiéng Anh nha hang 1 dugc sur dung dé giang day cho
nguoi hoc trinh d§ trung cap chuyén nganh Tiéng Anh du lich.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido

Pay 1a mon hoc gan liép voi thye hanh ky nang ngdn ngir nén giang vién can
ap dung phuong phap giao tiép vao trong giang day nham gay dugc hing tha cho
sinh vién, lam cho sinh vién chu dong, tich cuc tiép thu kién thirc nham dat duogc
muc tiéu cua mon hoc

2. Péi v6i nguoi hoc

‘ - Nguoi hoc,phéi chuén bi bai va hoan thanh c4c nhiém vy duge nha gido giao

vé nha trudc khi dén 16p.

- Tham dy it nhit 70% thoi gian hoc 1y thuyét va dy du cac bai hoc tich hop,
bai hoc thuc hanh

- Tich cuc tham gia cac hoat dong duoc nha gido t chic trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang lyc ngobn ngir.

II1. Nhitng chii trong cin chu y

Mon hoc Tleng Anh Nha Hang 1 cha trong phat trién ning lue ngdn ngir cho
ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat trién k¥ ning.

IV. Tai li€u tham khao

[1]. Renee Talalla. English for Restaurant Workers (second edition): Compass
publishing; 2008.

[2]. Live ABC. Restaurant English — A hands-On course for hotel
professionals. Thanh pho H6 Chi Minh: NXB Téng hop TP HCM; 2010.

[3]. Lawrence J. Zwier & Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chii va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Anh nha hang 2 (English for restaurants 2)

Ma moén hoc: 51282157

Thoi gian thwe hi¢n: 30 gio (ly thuyét: 21 gid; thuc hanh, thao luan, bai tap:
7 gi0; kiém tra: 2 gi0)

A. VI TRI, TINH CHAT MON HQC

L. Vi tri: La mon hoc chuyén nganh trong chuong trinh dao tao Tiéng Anh du
lich trinh d9 trung cap va dugc bo tri giang day song song vdi cac moén hoc chuyén
nganh Tiéng Anh du lich.

IL. Tinh chéit: La mén hoc bit budc.

B. MUC TIEU MON HQC

I. Vé kién thirc

,1. Nhan dién céac diém ngit phap co ban, mdt s6 cAu trac cau vé célc,tinh huér}g
giao tiép trong va ngoai nha hang nhu phuc vu mén chinh, xur ly, giai quyét cac khiéu
nai khi khéch chua hai long, huéng dan khach chon thuc don; qui cach don ban an,
cach pha ché ca phé va tra...

2. Trinh bay dugc cach sir dung céc thi, cdc mau cau giao ti€p, mé rong von
tor vung, cac thudt ngir vé chuyén nganh nha hang.

II. V@ k§y niing

1. Thuc hanh tdt cac k¥ ning giao tiép vé cac tinh hudng xay ra trong nha
hang voi ddng nghiép, voi khach hang. Véan dung dugc nhitng k§ ning co ban can
thiét dé thyuc hién cac nhiém vu khac nhau trong linh virc nha hang.

2. Van dyng linh hoat von tr vung chuyén nganh, mAu cau, cau trac ngit phap
da hoc vao céc tinh huong giao ti€p khi phuc vu tai nha hang.

I11. Vé ning luc tu chi va trach nhiém

1. Nguoi hoc c6 y thire tu gide trong hoc tap va nghién ctru; c6 phuong phap
hoc tap tich cuc va c6 thai dd chu dong, tu tin trong giao ti€ép bang Ti€ng Anh khi
thuc hanh va trong moi truong lam viée.

2. Yéu thich nghé nghiép cua minh, siéng ning hoc hoi cac ky thuat phuc vu
an uong chuyén nghiép.

C.NQI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thoi gian
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thuyét

Thuc hanh,
bai tap

Kiém
tra

Unit 8: Serving the Main
Course (1)

1. Conversation
2. Key Vocabulary

3. Exercises

Unit 9: Dealing with
Complaints (1)

1. Reading
2. Dealing with the Angry Guest
3. Key Vocabulary

4. Exercises

Unit 10: Clearing the Tables
after Courses (1)

1. Conversation

2. When to clear the table
3. The Dessert Menu

4. Key Vocabulary

5. Exercises

Unit 11: Serving Dessert/
Making Coffee (1)

1. Conversation: Serving Dessert
2. The Dessert Trolley

3. Key Vocabulary

4. Making Coffee

5. Key Vocabulary

6. Exercises

Test 1

Unit 12: Making Tea/ Sereving
Beverages after Meals (1)

1. Conversation




S8 Thoi gian
TT Tén chwong muc Tépg Ly | Thyc hanh, Kiém
sO | thuyét bai tap tra

2. Some hot Beverages
3. Key Vocabulary
4. Exercises
Unit 13: Presenting the
Check/Bill (1)
1. Conversation

8 | 2. Tips 4 3 1
3. A Cash Payment
4. Key Vocabulary
5. Exercises
Unit 14:  Polishing and
Hangding Glassware/ Cutlery
1)

9 1. Reading ) D)
2. Key Vocabulary
3. Exercises
Unit 15: Setting the Table (1)
1.Reading

10 3 2 1
2. Key Vocabulary
3. Exercises

I1 | Test2 1 1

Tong Cong 30 21 7 2
NOI DUNG CHI TIET
UNIT 8: SERVING THE MAIN COURSE
(Thoi gian: 03 gio)

I. MUC TIEU

1. Nhan biét mau cau giao ti€p khi phuc vu mén an, cach phuc vu moén chinh,
vi tri cua tay khi cam muong va nia.

giao tiép dé phat trién cac k¥ nang nghe, néi, doc, viét.

2. Van dung linh hoat cac ciu tric ngit phép, cac mAu cdu vao céc tinh hudng
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3. Tich cuc hoat dong theo cd nhan, cap, nhom, td chtrc thao luan tai lop va
cac hoat dong ngoai khoa dugc giao.

II. NOI DUNG

1. Conversation

2. Key Vocabulary
4. Exercises

UNIT 9: DEALING WITH COMPLAINTS
(Thoi gian: 03 gio)
I. MUC TIEU
1. Nhan dién va liét ké cac ciu trac ngit phap, cac mau cau giai quyét khiéu
nai khi khach chua hai long vé mon an, dit ban an trudce, giai quyét van dé khi khach
chua dat ban trude. Tim giai phap cho khéch, 1am khach hai long.

2. Van dung linh hoat cac cdu trac ngir phap va tir vung de giao tiép vai khach
hang; cai thién k¥ ning giao tiép va thuc hién cong viéc thyc té.

3. Tich cuc trong hoc tép, linh hoat trong giai quyét cong viéc, tu tin trong
giao tiép dé tu nang cao trinh dd ban than va lam viéc hiéu qua.

II. NOI DUNG

1. Reading

2. Dealing with the Angry Guest
3. Key Vocabulary

4. Exercises

UNIT 10: CLEARING THE TABLES AFTER COURSES
(Thoi gian: 04 gio)
I. MUC TIEU

, 1. Thuc hién duoc cach ~thl'Ic don ban sau khi khach an xong. Nhan dién mét
sO luu y khi don ban. Huéng dan khach chon thuc don trang miéng.

2. Van dung linh hoat cac cdu trac ngir phap va tir vung de giao tiép vai khach
hang; cai thién k¥ ning giao tiép va thuc hién cong viéc thuc té.

3. Tich cuc trong hoc tép, linh hoat trong giai quyét cong viéc, tu tin trong
giao ti€p dé€ tu nang cao trinh do ban than va lam vi¢c hiéu qua.

II. NOI DUNG

1. Conversation

2. When to clear the table
3. The Dessert Menu

4. Key Vocabulary
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5. Exercises
UNIT 11: SERVING DESSERT/ MAKING COFFEE
(Thdoi gian: 04 gio)
I. MUC TIEU

1. Nhan dién cach thirc phuc vu mon trdng mi¢ng, mot so tr vung vé mon
trang mi€ng, cach thuc pha ché ca phé

2. Van dung céc cau trac nglr phap va tir vung dé giao ti€p voi khach hang vé
su dung mon trang mi¢ng va ca phé; cai thién k¥ nang giao tiép va thuc hién cong
viéc thuc té.

3. Tu giac tich cuc hoc tap dé nang cao trinh do. Co thé 1am viéc doc 1ap hoac
theo nhom t6 chure thao luan tai 16p hodc cac hoat dong khac.

II. NOI DUNG

1. Conversation: Serving Dessert
2. The Dessert Trolley

3. Key Vocabulary

4. Making Coffee

5. Key Vocabulary

6. Exercises

UNIT 12: MAKING TEA/ SERVING BEVERAGES AFTER
MEALS
(Thoi gian: 04 gio)
MUC TIEU

1. Nhan biét cach pha tra, phuc vu d6 udng sau bira an, mot so0 dé uong nong.
M6 rong von tir vung vé do uong.

2. Van dung cac ciu triic ngit phap va tir vung dé giao tiép voi khach hang vé
do uong; cai thién k¥ nang giao tiép va thyc hién cong vi¢ce thuc té.

3. Tu giéc tich cuc hoc tap dé nang cao trinh d§. Cé1 md, nhiét tinh trong giao
tiép va phuc vu khach tai nha hang

2. No¢i dung:
II. NOI DUNG
1. Conversation
2. Some hot Beverages
3. Key Vocabulary
4. Exercises

UNIT 13: PRESENTING THE CHECK/ BILL
(Thoi gian: 04 gio)
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I. MUC TIEU

1. Nhan dién cac cau trac nglt phap, cac mau cau vé kiém tra hoa don va thanh
toan, mé rong von tur vung.

2. Van dung cac cAu tric ngit phap, cac mau cau va tir vung dé giao tiép voéi
khach hang viéc kiém tra hoa don va cach thic thanh toan hoa don; cai thién ky nang
giao tiép.

3. Tich cuc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG

1. Conversation

2. Tips

3. A Cash Payment

4. Key Vocabulary

5. Exercises

UNIT 14: POLISHING AND HANGDING GLASSWARE/CUTLERY
(Thoi gian: 03 gio)
I. MUC TIEU
1. Nhén dién cach 1am sach bong ly thuy tinh va dao. M& rong von tir vung.
2. Van dung dugc kién thirc d hoc vao cong vi¢c thuc té.

3. Tu giac tich cuc hoc tap dé nang cao trinh 9. C6 thé lam viéc doc 1ap hoac
theo nhoém t6 chirc thao luan tai 16p hodc cac hoat dong khac.

II. NOI DUNG

1. Reading

2. Key Vocabulary
3. Exercises

UNIT 15: SETTING THE TABLE
(Thoi gian: 03 gio)
I. MUC TIEU

1. Nhan dién qui cach don ban an, trang tri, vi tri ciia cac vat dung trén ban
an. Phat trién von tir vung.

2. Van dung nhiing kién thirc da hoc vao cong vi¢c thuc té.

3. Tu giac tich cuc hoc tap dé nang cao trinh 9. C6 thé lam viéc doc 1ap hoac
theo nhom t6 churc thao luan tai 16p hodc cac hoat dong khac.

II. NOI DUNG
1.Reading
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2. Key Vocabulary
3. Exercises
D. PIEU KIEN THU'C HIEN MON HQOC

I. Phong hoc chuyén mon/ nha xwéng: Sinh vién dugc hoc trong 16p hoac
phong Lab.

II. Trang thiét bi may méc: may tinh, projector, loa.

I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao.

IV. Cac diéu kién khac:
E.NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thirc: Panh gia thong qua bai kiém tra trac nghiém va tu luan, nguoi
hoc can dat nhiing kién thirc co ban sau:

- Nhén dién cac diém ngit phap co ban, mdt s6 ciu triic cau vé cac tinh huéng
giao tlep trong va ngoai nha hang; trinh bay dugc cach str dung cac thi, cac mau cau
giao tlep, mo rong von tur vung, cac thut ngtr vé chuyén nganh nha hang; thuc hanh
giao tiép tdt vé cac tinh hudng xay ra trong nha hang.

2. K§ ning: Danh gia k¥ ning ciia nguodi hoc thong qua cac bai tip tric
nghiém va tyu luén.

3. Niing luc tw chii va trach nhiém: Panh gia trong qué trinh hoc tap can dat
cac y€u cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai dy 16p tdi thiéu 70% tong sd tiét ctia hoc phan.

- Nguoi hoc ¢6 day du cac cot diém kiém tra thudng xuyén va kiém tra dinh
ky.

I1. Phwong phap

Céc kién thirc va k¥ nang trén s& dugce dénh gia qua cac bai kiém tra dinh ky
dang tich hop va bai thi két thuc mon hoc. Cu thé:

- 01 bai kiém tra thuong xuyén: Hinh thic: Tric nghi¢m + Ty luédn; thoi gian:
30 phut.

- 01 bai kiém tra dinh ky: Hinh thtrc: Van dap; thoi gian: 5-7 phit/hoc vién.

- 01 bai thi két thuc mon hoc: Hinh thirc: Van dap; thoi gian: 5-7 phat/hoc
vién.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mén hgc
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Chuong trinh mé6n hoc Tiéng Anh nha hang 2 duoc sir dung dé giang day cho
nguoi hoc trinh d§ trung cap chuyén nganh Tiéng Anh du lich.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. Poi véi nha gido

bay 1a mon hoc gén lién véi thue hanh k¥ nang ngodn nglr nén nha giao can ap
dung phuong phap giao tiép vao trong giang day nham gdy dugc hing thi cho nguoi

hoc, 1am cho ngudi hoc chu dong, tich cuc tiép thu kién thirc nham dat duge muc
tiéu cua mon hoc.

2. Pdi v6i nguoi hoc
‘ - Nguoi h(_)c,phéli chun bi bai va hoan thanh cac nhiém vu dugc nha gido giao
vé nha trudc khi dén 16p.
- Tham dy it nhit 70% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong dugc nha gido t6 chuc trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang luc ngon ng.

III. Nhirng chii trong cin chi y

Mon hoc Tiéng Anh Nha Hang 2 cht trong phat trién nang lyc ngon ngir cho
nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai li€u tham khio

[1]. Renee Talalla. English for Restaurant Workers (second edition): Compass
publishing; 2008.

[2]. Live ABC. Restaurant English — A hands-On course for hotel
professionals. Thanh pho H6 Chi Minh: NXB Tong hgp TP HCM; 2010.

[3]. Lawrence J. Zwier & Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi chii va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Anh khach san 1 (English for hotel 1)

Ma moén hoc: 51282158

Thoi gian thyc hién mén hoc: 30 gio (Ly thuyét: 21 gio; thuc hanh, thi
nghiém, thio luan, bai tap: 7 gio; kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La moén hoc chuyén nganh trong chwong trinh dao tao nganh nghé Tiéng Anh
du lich trinh d6 trung cap.

I1. Tinh chat

La mén hoc bit budc.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Nhén dién cac diém ngir phap co ban, mot sd cdu triic cau vé cac tinh huéng
giao tiép trong va ngoai khach san nhu gidi thi¢u cac tién nghi, check in, don va dua
khach tai san bay, nhan mang hanh ly cho khach, goi taxi cho khach, cham so6c khach

hang, dam bao an toan nhimg vat c6 gia tri cho khach, nhén va gui tin nhin, giai
quyét yéu cau vé don phong, giat i, tong dai, sip xép tour cho khéch...

2. Trinh bay dugc cach sir dung cac thi, cac mau cau giao tiép, md rong von
tr vung, cac thuat nglr vé chuyén nganh khach san.

II. Vé k¥ ning

1. Van dung linh hoat vén tir vung chuyén nganh, miu cau, cu tric ngit phap
da hoc vao céc tinh hudng giao tiép khi lam viéc tai khach san.

2. Phat trlen ky nang giao tiép Tleng Anh v&i dong nghiép, v6i khach hang;
thue hanh giao tiép tot vé cac tinh hudng xay ra trong khach san.

III. Vé nang lwe tu chua va trach nhiém
1. C6 y thic tu giac trong hoc tap va nghién ctru.

2. Co phuong phap hoc tép tich cuc va c6 thai do chu dong, tu tin trong giao
tiép bang Ti€ng Anh khi thuc hanh va trong méi truong lam viéc.
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S
TT

Tén bai, muc

Thoi gian (gio)

Ly
thuyeét

Thuc hanh,
thi nghiém,
thao luan,
bai tap

Kiém
tra

Unit 1. Phone Inquiries (1)

1. Picture dictionary
2. Scene I

3. Scene I

4. Scene III

Unit 2. Drivers, Doormen, and

Bellhops (1)

1. Picture dictionary
2. Scene [

3. Scene I

4. Scene III - IV

Unit 3. Reception (1)
1. Picture dictionary
2. Scene [

3. Scene I

4. Scene II1

Unit 4. Amenities (1)
1. Picture dictionary
2. Scene I

3. Scene I

4. Scene III

Test 1 (Mid-credit test)
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UNIT 1. PHONE INQUIRIES
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhén dién va liét k€ cac thong tin vé khach san, cac mau cau noi vé gia

Thoi gian (gio)
Sé A N e R , Th,l;rc h%‘Ph’ R
TT Tén bai, muc Tong | Ly | thinghi¢m, | Kiém
so | thuyéet | thdo luan, tra
bai tap
5 | Unit 5. Requests for Services
1)
1. Picture dictionary
2. Scene [ 4 3 !
3. Scene I
4. Scene Il =1V
6 | Unit 6. Directions (1)
1. Picture dictionary
2. Scene [ 4 3 1
3. Scene I
4. Scene III
7 | Unit 7. Tour Planning (1)
1. Hotel talk
2. Scene [ 4 3 1
3. Scene I
4. Scene Il
8 | Test2 | 1
Cong 30 21 7 2
NOI DUNG CHI TIET

phong, cac thanh ngir ndi vé cac tién nghi cua khach san, nhén dat phong, gitp khach

tim khach san .

giao tiép dé phat trién cac k¥ nang nghe, néi, doc, viét.

: m& rong von tir vung vé cac tién nghi va dich vu trong khach san.

2. Sur dung linh hoat cac cAu trac ngit phép, cac mAu ciu vao cac tinh hudng
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3. Tich cuc hoat dong theo ca nhan, cdp, nhom, t6 chutrc thao luan tai 16p va
cac hoat dong ngoai khoa dugc giao.

II. NOI DUNG

1. Picture dictionary
1.1. Around the hotel
1.1.1. Hotel facilities
1.1.2. Hotel services

2. Scene I

2.1. Tell me about the hotel
2.2. Language center
2.2.1 Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene 11

3.1. Visiting Kaohsiung
3.2. Language center
3.2.1. Useful expressions
3.2.2. Words to practice
3.2.3. Giveita try

4. Scene 111

4.1. I’d like to make a reservation
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play

4.3. Listening practice

UNIT 2. DRIVERS, DOORMEN, AND BELLHOPS
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va li¢t ké cac loai gio sach, phuong ti¢n van chuyén; van dung
cac cdu trac ngir phap, cac mau cau dé dén va dwa khach tai san bay, nhan mang
hanh 1y cho khach, goi taxi cho khach, ... giai quyét cac tinh hudng khi thay ddi dit
phong, dén chao khach dén khéach san.
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2. Lua chon va van dung tir vung, cu triic ciu phu hop véi cac tinh hudng
giao tiép voi khach hang; phat trién cac ky nang nghe, ndi, doc, viét.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG

1. Picture dictionary
1.1. Ready to roll

1.1.1 All packed — Different words for baggage
1.1.2. Transportation

2. Scene I

2.1. Airport pickup

2.2. Language center
2.2.1 Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene 11

3.1. The bags are in the trunk
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Words to practice
3.2.3. Role play

4. Scene III - IV

4.1. Time to leave

4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Who's the speaker?
4.3. Listening Practice

UNIT 3. RECEPTION
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va van dung cac cdu triic ngit phap vé cdu hoi dudi, not only...but
also, so (that), ... d€ nhan khach vao khéch san, cham soc khach hang, ddm bdo an
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toan nhirng vat c6 gia tri cho khach, nhan va gui tin nhan, ...; li¢t ké dugc von tir vé
ve check in tai khach san va nhiing hang hoa c6 gia tri.

2. Van dung von tir vung va cac cau truc ngtr phap dé nhan khach vao khach
san; nhan va gui tin nhan cho khéch; phat trién cac ky nang nghe, néi, doc, viét.

3. Nghién ctru thao luan hoat dong theo cdp, nhom.
II. NOI DUNG

1. Picture dictionary

1.1. First day

1.1.1. Checking into a hotel
1.1.2. Keep your things put away
2. Scene I

2.1. Checking in

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Who's the speaker?

3. Scene 11

3.1. Put your valuables in the safe
3.2. Language center

3.2.1. Sentence patterns

3.2.2. Useful expressions

3.2.3. Role play

4. Scene 111

4.1. You’ve got massages

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Useful expressions

4.2.3. Role play

4.3. Listening Practice

UNIT 4. AMENITIES
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va liét ké cac ciu trac It’s my (a) pleasure/(an) horror to + V..,
A + enables + B + to V... ,some-/any-/no-/every- + adj./to V, ...; st dung ngdn ngir
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clia ngudi khuan véc hanh 1i cho khach: hiéu dugc yéu cau cia khach va chi khach
1én phong; 1iét ké dugc von tir vé cac do6 vat st dung trong phong khach san; phan
biét va mi€u ta cac loai phong.

2. Van dung linh hoat cac cau trac nglr phap, cac mau cdu trong giao tiép voi
khach hang; phat trién k¥ nang giao ti€p voi khach hang.

3. C61 md, tu tin, nhiét tinh trong giao tiép va phuc vu khéch tai khach san.

II. NOI DUNG

1. Picture dictionary

1.1. Hotel accommodation

1.1.1. Room types

1.1.2. Room amenities

2. Scene I

2.1. Let me show you around

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene 11

3.1. Luxurious beds

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Useful expressions

3.2.3. Role play

4. Scene 111

4.1. A room with a view

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Words to practice

4.2.3. Role play

4.3. Listening Practice

UNIT 5. REQUESTS FOR SERVICES
(Thoi gian: 4 gio)

I. MUC TIEU
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1. Nhan dién céc ciu trac cau vé yéu cau cua khach, tra 161 ctia nhan vién, cac
thanh ngir dién ta sy hai 1ong dé giao tiép véi khach hang; liét ké va van dung dugc
von tir v& cac vat dung, cac dich vu trong khach san dé giai quyét yéu cau vé don
phong, giat ui, téng dai; van dung duoc cAu trac vé thoi gian dé néi vé thoi gian dong
va mé cura cac dich vu cua khach san.

2. Van dung cac ciu triic ngit phap va tir vung dé giao tiép voi khach hang vé
cac thong tin dich vu khéch san; cai thién k¥ nang giao tiép.

3. Tich cuc hoat dong theo nhom, td chure thao luan tai 16p va céac hoat dong
ngoai khda dugc giao.

II. NOI DUNG

1. Picture dictionary

1.1. Helping guests out

1.1.1. A guest might request ...
1.1.2. A guest might want these cleaned
2. Scene 1

2.1. Getting assistance

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions
2.2.3. Giving the time

3. Scene 11

3.1. That won’t be a problem
3.2. Language center

3.2.1. Sentence patterns

3.2.2. Words to express satisfaction
3.2.3. Role play

4. Scene I1I - IV

4.1. It’s my please to help

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Useful expressions
4.2.3. Role play

4.3. Listening Practice

UNIT 6. DIRECTIONS
(Thoi gian: 4 gio)
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I. MUC TIEU

1. Nhan dién cac céu tric ngit phap, cac mau cau vé hoi va huéng din trong
khach san, bén ngoai khach san, gioi thi€u cac noi dé khach dén tham quan; liét ké
duoc von tir vé cac dich vu va cac biéu trong; van dung cac mau cau kiém tra su hai
long cua khach hang.

2. Van dung linh hoat cac cAu trac ngit phap, cic mau ciu, yén tir vung dé
huong dan khach dén nhitng noi trong va ngoai khach san; phat trién ky nang giao
tiép.

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG

1. Picture dictionary

1.1. Finding your way

1.1.1. Service and facility symbols

1.1.2. Traffic signs

2. Scene 1

2.1. The fitness center is in the basement

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene 11

3.1. I’d like to do some shopping

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Words to practice

3.2.3. Role play

4. Scene 111

4.1. Checking out the sights

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Useful expression

4.2.3. Role play

4.3. Listening Practice
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UNIT 7. TOUR PLANNING
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién cac cau tric nglt phap, cdc mau cau ve sap x€p tour cho khach,
gidi thiéu va dat cho nha hang cho khéch, cung cap thong tin cho thué xe dap, ...;
liét ké dugc von tir co ban vé cac dich vu khach san.

2. Van dung linh hoat cac cu truc ngit phap, von tr vung dé sip xép tour cho
khach, gidi thiu va dat cho nha hang cho khéch, cung cap thong tin cho thué xe dap
va giai quyét cac van dé vé dich vu khach san; phét trién k¥ ning giao tiép.

3. Linh hoat trong giai quyet cong viéc, tu tin trong giao tlep.
II. NOI DUNG

1. Hotel talk

1.1. Helping guests make arrangement
2. Scene 1

2.1. Taking a city tour

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene 11

3.1. It’s our anniversary

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Words to practice

3.2.3. Role play

4. Scene 111

4.1. Biking a Kaohsiung

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Words to practice

4.2.3. Role play

4.3. Listening Practice

D. PIEU KIEN THUC HIEN MON HQC

I. Phong hoc chuyén mén h6éa/nha xwéng
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Sinh vién duogc hoc trong 16p hodc phong Lab.
IL. Trang thiét bi may méc: May tinh, projector, loa
III. Hoc li¢u, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham

IV. Cac diéu kién khac

E.NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thirc

- Béanh gia thong qua bai kiém tra trdc nghi¢m va tu ludn, sinh vién can dat

cac y€u cau sau:

- Nhén dién cac diém ngit phap co ban, mdt s6 cau triic cau vé cac tinh huéng

giao tlep trong va ngoai khach san; trinh bay duoc cach st dung cac thi, cac mau cau
giao tlep, mo rong von tr vung, cac thuat ngir vé chuyén nganh khach san; thuc hanh
giao tiép tot vé cac tinh hudng xay ra trong khach san.

ky.

2. Ky nang

Danh gia k¥ ning cua ngudi hoc thong qua cac bai tap tric nghiém va ty luan.
3. Nang lwe tu chi va trach nhiém

Danh gia trong qua trinh hoc tip can dat cic yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai du 16p tdi thiéu 70% tong sb tiét ciia hoc phan.

- Nguoi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh

I1. Phwong phap:

Céc kién thuc va k¥ ning trén s& dugce danh gia qua cac bai kiém tra thuong

xuyén va dinh ky dang tich hop va bai thi két thiic mén hoc. Cu thé:

- 01 bai kiém tra thuong xuyén: Hinh thirc: Tréic nghi¢m + Ty luan; thoi gian:

30 phut.

- 01 bai kiém tra dinh ky: Hinh thirc: Van dap thoi gian: 5-7 phat/hoc vién.

- 01 bai thi két thiic mon hoc: Hinh thie: Van dap thoi gian: 5-7 phat/hoc vién.
F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc Tiéng Anh khach san 1 dwoc st dung dé giang day cho

hoc vién trinh d6 trung cip chuyén nganh Tiéng Anh du lich.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc
1. Poi véi nha gido
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bay 1a mon hoc gén lién véi thue hanh k§ nang ngdn ngir nén nha giao can ap
dung Phuong phéap giao tiép vao trong giang day nham gy duoc hung thi cho sinh
vién, 1am cho ngudi hoc chii dong, tich cuc tiép thu kién thirc nham dat duge myc
tiéu cua mon hoc.

2. Pdi v6i nguoi hoc

- Phé,i chuin bi bai va hoan thanh cac nhiém vu dugc nha gido giao vé nha
trudc khi dén 16p.

- Tham dy it nhat 70% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cuc tham gia cic hoat dong duoc nha gido t chirc trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang luc ngon ng.

I11. Nhirng trong tAm can chu y

Mon hoc Tiéng Anh khach san 1 chu trong phat trién nang lyc ngdn ngit cho
nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai liéu tham khao

[1]. Live ABC, . Hotel English — A hands-On course for hotel
professionals: NXB Tong hop TP HCM; 2010.

[2]. Francis O’Hara. Be My Guest - English for the Hotel Industry:
Cambrigde University Press; 2002.

[3]. Lawrence J. Zwier, Caplan N. Everyday English for Hospitality

Professionals: Compass Publishing Inc; 2007.
V. Ghi cha va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mon hoc: Tiéng Anh khach san 2 (English for hotel 2)

Ma moén hoc: 51282159

Thoi gian thye hién mon hoc: 30 gio (Ly thuyét: 21 gio; Thyc hanh, thi
nghiém, thio luan, bai tap: 7 gio; Kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La moén hoc chuyén nganh trong chwong trinh dao tao nganh nghé Tiéng Anh
du lich trinh d6 trung cap va dugc bo tri giang day sau khi da hoc xong mén hoc
Tiéng Anh khach san 1.

IL. Tinh chat

La mén hoc bit budc.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Nhén dién cac diém ngir phap co ban, mot sd cdu triic cau vé cac tinh hubng
giao ti€p trong va ngoai khach san nhu giai quyét phan nan cho khach, dén chao

khach tai nha hang, bar, cac dich vu thuong mai trong khach san, gioi thiéu cac diém
du lich, cac truong hop khan cap, check out, don xin viéc ...

2. Trinh bay duoc cach sir dung cac thi, cac mau cau giao tiép.
3. Liét ké von tir vung, cac thut ngir vé chuyén nganh khach san.
II. V& k§y niing

1. Van dung linh hoat vbn tir vung chuyén nganh, miu cau, cu tric ngit phap
da hoc vao céc tinh hudng giao tiép khi lam viéc tai khéach san.

2. Phat trlen ky nang giao tlep tiéng Anh voi dong nghiép, véi khach hang;
thue hanh giao tiép tot vé cac tinh hudng xay ra trong khach san.

I1I. Vé nang luc ty chi va trach nhiém

Hoc vién co y thire tu giac trong hoc tap va nghién ctru; c6 phuong phap hoc
tap tich cuc va c6 thai do chu dong, tu tin trong giao tiép bang tiéng Anh khi thyc
hanh va trong moéi truong lam viéc.

C.NQI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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S
TT

Tén bai, muc

Thoi gian (gi0)

Ly
thuyet

Thuwe hanh, thi
nghiém, thao
luan, bai tap

tra

Unit 8. Handling
Complaints (1)

1. Hotel talk
2.Scene - 11

3. Scene III - IV
4. Scene V

Unit 9. Restaurant / Bar (1)
1. Menu practice

2. Scene [

3. Scene I

4. Scene III

Unit 10. Business Center /
Event Planning (1)

1. Picture dictionary
2. Scene [

3. Scene II

4. Scene 111

Unit 11. Small Talk (1)
1. Hotel talk

2. Scene [

3. Scene I

4. Scene III

Test 1 (Mid-credit test)

Unit 12. Paying the Bill (1)
1. Picture dictionary

2. Scene [

3. Scene II

4. Scene III - IV
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UNIT 8: HANDLING COMPLAINTS
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién va liét ké cac cau trac ngtr phap, cac mau cau giai quyét sy phan

Thoi gian (gi0)
S6 A s : .
TT Tén bai, muc Téng | Ly Thl.rcuhanh, :chl Kiém
P £ nghi¢m, thao
s0 | thuyeét n xeoon tra
luan, bai tap
6 | Unit 13. Emergencies (1)
1. Hotel safety
2. Scene [ 4 3 1
3. Scene II - III
4.Scene IV -V
7 | Unit 14. Job Interviewing
)
1. Interview practice 4 3 1
2. Scene [
3. Scene I
8 | Test2 1 1
Cong 30 21 7 2
NOI DUNG CHI TIET

nan cua khach vé cac vat dung trong khach san, tim kiém giai phap cho khéach, lam
chac chan khach hai long.

viét.

2. Van dung linh hoat céc cau truc nglr phap, cdc mau cau vao céac tinh huong
giao tiép dé giai quyet sy phan nan cua khach, phat trién cac ky nang nghe, noi, doc,

3. Tich cuc hoat dong theo cd nhan, cap, nhom, td chire théo ludn tai 16p va
cac hoat dong ngoai khoa dugc giao.

II. NOI DUNG

1. Hotel talk

1.1. Around the hotel
2.Scene I - 11

2.1. What’s the matter with this hotel?
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2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene III - IV

3.1. We’ll send it up.

3.2. Language center

3.2.1. Useful expressions

3.2.2. Words to practice

3.2.3. Giveita try

4. Scene V

4.1. Clean up this mess

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Sentence starters to practice
4.2.3. Choose the correct answer

4.3. Listening practice

UNIT 9: RESTAURANT/BAR
(Thoi gian: 4 gio)
I. MUC TIEU

1. Nhan dién va liét ké cac cdu trac ngit phap, cac mau cau dé don chao khach,
nhan dat ban, goi moén va phuc vu khach tai nha hang / bar trong khach san; mo6 rong
von tir vé cac mon an, dd udng trong menu dé gidi thidu cho khach.

2. Lya chon va van dung tur vung, cAu tric cau phu hop véi céc tinh huéng
giao ti€p voi khach hang; phat trién cac k§ nang nghe, noi, doc, viét.

3. Tich cuc hop tac trong hoc tap, cé ¥ thirc van dung cac kién thue d3 hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG

1. Menu practice

1.1. At Lisa’s

2. Scene I

2.1. Is my table ready?

2.2. Language center
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2.2.1. Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play
3. Scene I1
3.1. Working at the bar
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. Fill in the blanks
4. Scene 111
4.1. Taking a restaurant order
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play
4.3. Listening Practice

UNIT 10: BUSINESS CENTER / EVENT PLANNING
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién va van dung cac cau triic ngit phap, cac mau ciu dé néi vé thoi
gian m& va dong ctra trung tdm thuong mai, vé cac dich vu thuong mai, nhan dat
phong hop, hdi nghi va tiéc; li¢t ké duoc von tir vé cac trang thiét bi trung tdm thuong
mai, cac loai phong hop, hoi nghi.

2. Van dung vén tir vung va cac céu trac ngitr phap, cac mAu cau dé noi vé cac
dich vu trung thuong mai tai khach san; phat trién cac k§ ning nghe, néi, doc, viét.

3. Nghién ctru thao luan hoat dong theo cap, nhom.
II. NOI DUNG

1. Picture dictionary

1.1. Doing office work

1.1.1 Business center equipment

1.1.2. Stationery supplies

2. Scene I

2.1. When does the business center open?

2.2. Language center
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2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Fill in the blanks

3. Scene I1

3.1. I’d like to book a conference room.
3.2. Language center

3.2.1. Useful expressions

3.2.2. Words to practice

3.2.3. Role play

4. Scene 111

4.1. Our son’s getting married
4.2. Language center

4.2.1. Useful expressions

4.2.2. Wedding wishes to practice
4.2.3. Fill in the blanks

4.3. Listening Practice

UNIT 11: SMALL TALK
(Thoi gian: 4 gio)
I. MUC TIEU
1. Nhan dién va liét ké cac cu triic ngit phap, cac mau cau dé gidi thiéu cac
cho dém ndi tiéng, noi ve cac 1¢ hoi dia phuong, d€ nghi mot tour dén Kenting, ...;
mé& rong von tir miéu ta thirc an, so thich...

2. Van dung linh hoat céc cau trac ngit phap, cac mau cau dé lam mot doan
gidi thiéu ngan v€ van hoéa Taiwanese khach; phat trién k¥ nang giao tiép.

3. C61 md, tu tin, nhiét tinh trong giao tiép va phuc vu khéch tai khach san.
II. NOI DUNG

1. Hotel talk

1.1. Seeing the beauty of Taiwan

1.1.1. Room types

1.1.2. Room amenities

2. Scene I

2.1. Checking out a night market

2.2. Language center

2.2.1. Sentence patterns
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2.2.2. Sentence starters to practice
2.2.3. Role play
3. Scene 11
3.1. At the lantern festival
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Word usage
3.2.3. Matching exercise
4. Scene 111
4.1. Fun in Kenting
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play
4.3. Listening Practice

UNIT 12: PAYING THE BILL
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhan dién céc cau tric ngi phap, cac mAu cau vé check out khoi khach san:

tra hoa don, thoi gian check out, giai quyét phan nan ctia khach vé cac dich vu phong,

.; phan biét cac loai tién té va co cac nudc.

2. Van dung cac cau trac nglr phap, cadc mau cau va tir vung dé giao tiép voi

khach hang vé lam thé nao dé tra hoa don khi check out hay khi roi khoi nha hang;

cai thién k¥ nang giao tiép.

3. Tich cuc hoat dong theo nhom, td chure thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG

1. Picture dictionary

1.1. Banknotes and coins
1.1.1. Different currencies
1.1.2. Currency quiz

2. Scene I

2.1. How much is it?

2.2. Language center
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2.2.1. Sentence patterns

2.2.2. Useful expressions
2.2.3. Role play

3. Scene I1

3.1. There seem to be a mistake
3.2. Language center

3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. Dinner at Chez Pierre
4. Scene I1I - IV

4.1. Everything looks ok
4.2. Language center

4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Matching exercise
4.3. Listening Practice

UNIT 13: EMERGENCIES
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhén dién cac cdu tric ngi phap, cac mau cdu dé thong bao cho khach cac

truong hop ¢ thé nguy hiém, cung cép thong tin trong cac truong hop khan cép,
giip nhung khach bi 6m hoac bi thuong; 1i¢t ké dugc von tir vé cac vat dung so ctru,

cac vat dung dé phong chay no.

2. Van dung linh hoat cac cau trac ngit phap, cac mau cau, Von tir vung dé

thong bao, hudng dan khach cha ¥ an toan; phat trién k¥ ning giao tiép.

3. Tich cuc hoat dong theo nhom, td chirc théo luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG

1. Hotel safety

1.1. Finding your way
1.1.1. First aid kit checklist
1.1.2. Fire precautions

2. Scene I

2.1. Stay calm, please.
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2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene II - 111

3.1. May I have your attention?
3.2. Language center

3.2.1. Sentence patterns

3.2.2. Useful expressions

3.2.3. Fill in the blanks
4.Scene IV -V

4.1. Maybe you should see a doctor.
4.2. Language center

4.2.1. Word to practice

4.2.2. Useful expression

4.2.3. Fill in the blanks

4.3. Listening Practice

UNIT 14: JOB INTERVIEWING
(Thoi gian: 4 gio)

I. MUC TIEU

1. Nhén dién cac ciu truc ngir phap, cac mau cau tra 101 cac cau hoi phong
vén, 1am 4n tuong tot tai budi phong van, va viét so yéu ly lich va thu xin viéc tbt
nhit; liét ké dugc von tir co ban vé don xin viéc, miéu ta vé ban than.

2. Van dung linh hoat cac ciu trac nglr phap, von tir vung dé 1am tét tai budi
phong van; phat trién k¥ niang giao tiép.

3. Linh hoat, ning dong trong giai quyét cong viée, tu tin trong giao tiép.
II. NOI DUNG

1. Interview practice

1.1. Job applications

2. Scene I

2.1. Coming in for an interview

2.2. Language center

2.2.1. Sentence patterns



180
2.2.2. Useful expressions

2.2.3. Matching exercise

3. Scene 11

3.1. When can you start?

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Useful expressions

3.2.3. In your Résumé

3.3. Writing a winning cover letter

3.4. Language center

3.4.1. How to start a cover letter

3.4.2. How to mention enclosures

3.4.3. How to emphasize you’ll be a good employee
3.4.4. How to close a cover letter-complimentary close
3.5. Writing a winning Résumé

3.5.1. Role play

3.6. Listening Practice

D. PIEU KIEN THU'C HIEN MON HQOC

I. Phong hoc chuyén mén h6éa/nha xwéng: Sinh vién dugc hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa

ITI. Hoc li¢u, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao

IV. Cac diéu kién khac

E.NOQI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thirc

_Danh gia thong qua bai kiém tra trac nghiém va tu luan, sinh vién can dat cac

yéu cau sau:

Nhén dién cac diém ngit phap co ban, mot sb ciu trac ciu vé cac tinh huéng
giao t1ep trong va ngoai khach san; trinh bay dugc cach st dung cac thi, cac mau cau
giao tlep, mo rong von tu vung, cac thut ngir vé chuyén nganh khach san; thyc hanh
giao tiép tot vé cac tinh hubng xay ra trong khach san.

2. Ky nang



181
Danh gia k¥ ning cia ngudi hoc thong qua cac bai tap tric nghiém va tu ludn.
3. Nang lwe tw chi va trach nhiém:
Panh gia trong qua trinh hoc tap can dat cac yéu cau sau:
- C6 tai lidu bt budc, vo ghi chép va lam bai tap.
- Nguoi hoc phai dy 16p tdi thiéu 70% tong sd tiét ciia hoc phan.
- Ngudi hoc co day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.
II. Phuong phap:

Cac kién thtrc va k¥ nang trén s& dugc danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thuc mon hoc. Cu thé:

- 01 bai kiém tra thuong xuyén: Hinh thtrc: Tric nghiém + Ty luén; thoi gian:
30 phut.

- 01 bai kiém tra dinh ky: Hinh thirc: Van dap thoi gian: 5-7 phat/hoc vién.

- 01 bai thi két thiic mon hoc: Hinh thie: Van dap thoi gian: 5-7 phat/hoc vién.
F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mén hoc

Chuong trinh mon hoc Tiéng Anh khach san 1 dugc s dung dé giang day cho
hoc vién trinh d§ trung cap chuyén nganh Tiéng Anh du lich.

I1. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. Poi véi nha gido

Day 1a mon hoc gén lién véi thye hanh ky nang ngén ngir nén nha giao can ap
dung Phuong phéap giao tiép vao trong giang day nham gy duoc hung thi cho sinh

vién, 1am cho ngudi hoc chit dong, tich cuc tiép thu kién thirc nham dat duge myc
tiéu cua mon hoc.

2. Doi v6i nguoi hoe

- Phai chuan bi bai va hoan thanh cac nhi€ém vu dugc nha gido giao v€ nha
trudc khi dén 16p.

- Tham dy it nhit 70% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cyc tham gia cac hoat dong duoc nha gido t6 chic trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang lyc ngobn ngir.

I1I. Nhitng trong tim cén chua y

Mon hoc Tiéng Anh khach san 1 chu trong phét trién nang lyc ngon ngit cho
nguoi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai li¢u tham khio:
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[1]. Live ABC, . Hotel English — A hands-On course for hotel professionals:
NXB Tong hop TP HCM; 2010.

[2]. Francis O’Hara. Be My Guest - English for the Hotel Industry: Cambridge
University Press; 2002.

[3]. Lawrence J. Zwier, Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.

V. Ghi cha va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mon hoc: Chuyén dé vin hoa - Du lich tiy nguyén (central highlands
culture-tourism)

Ma moén hoc: 51282160

Thoi gian thye hién mén hoc: 30 gio (Ly thuyét: 21 gio; Thyc hanh, thi
nghiém, thio luan, bai tap: 7 gio; Kiém tra: 2 gio).

A. VI TRi, TINH CHAT CUA MON HQOC

L. Vj tri: La mén hoc co ban trong chwong trinh gido duc Nganh, nghé Tiéng
Anh du lich trinh d§ Trung cap.

II. Tinh 9h§1t: La mon hoc bt budc, dgqc b tri sau khi ngu’di hoc hoc xong
cac hoc phan tiéng Anh co ban; 1a mon hoc két hgp gitra 1y thuyét va thuc hanh.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Trinh bay cac thong tin chi tiét v& Vin hoa — Du lich ctia Tay Nguyén.
2. Liét ké von tir dugc st dung trong linh vyc du lich.

3. Phan tich dugc cac thé manh vé du lich cta cac tinh thude khu vue Tay
Nguyén.

II. Vé k¥ ning
1. Thuyét trinh v& Vin héa — Du lich Tay Nguyén.

~ 2. Phat trién giao tiép t6t v&i khach du lich va linh hoi dugc mot s6 k¥ ning
nghé nghiép.

3. Giao tiép tu tin v6i cac chién luoc giao tiép phu hop, dién dat twong ddi troi
chay.

4. Van dung ngdn ngit dé tré thanh mot hudng dan vién du lich gioi.

III. V& niing lyc tw chii va trach nhiém

1. C6 tinh than yéu qué huong, yéu ban sac dan toc va long tu hao dan tdc.

2. Néng cao ¥ thirc vé viéc gin giit, bao vé mdi trudng va cac truyén thong
van hoa.

3. Yéu nghé huéng dan vién du lich, t tin trong giao tiép, say mé hoc tip va
nghién cuu.

C.NOQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
| Tén chwong, muc | Thaoi gian (gio)
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Thuwe hanh, thi
nghiém, thio
luan, bai tap

Kiém
tra

Unit 1: Brief description
about the Central Highlands
(1) (2)

1. An overview of the Central
Highlands

2. Provinces in the Central
Highlands

Unit 2: Famous landscapes in
the Central Highlands (1)

A. Kon Tum
1. Gia Lai

2. Dak Lak
3. Dak Nong
4. Lam Dong

Unit 3: Ethnic peoples in the
Central  Highlands: an
overview  and  cultural
identity (2)

1. Bahnar People

2. Brau People

3. Ede People

4. Giarai People

5. Gie Trieng People
6. Sedang People

Unit 4: Conservation and
promotion of ethnic peoples’
cultural identity in the
Central Highlands (2) (1)

1. Musical instruments
2. Rong Houses
3. Stem wine

4. Brocade weaving
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Cong 30 21 7 2

NOI DUNG CHI TIET

UNIT 1: BRIEF DESCRIPTION ABOUT THE CENTRAL HIGHLANDS
(Thoi gian: 7 gio)

I. MUC TIEU

1. Gidi thiéu so lugc vé vi tri dia 1y, khi hau , dan sd, tai nguyén ...ctia mién
trung Tay nguyén gom céc tinh Gia Lai, Kon Tum, Pak Lak, Dak Nong, Lam Dong.

2. Phat trién k¥ niang doc va cac k¥ ning giao tiép khac.

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khoéa dugc giao. SV c6 tinh than yéu qué huong, yéu ban sac dan toc va long
tur hao dan tdc.

II. NOI DUNG

1. An overview of the Central Highlands
2. Provinces in the Central Highlands
2.1. Kon Tum Province

2.2. Gia Lai Province

2.3. Dak Lak Province

2.4 Dak Nong Province

2.5. Lam Dong Province

UNIT 2: FAMOUS LANDSCAPES IN THE CENTRAL HIGHLANDS
(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay dugc nén van héa dac trung vé am nhac, 1€ hoi cta cac dan tde
anh em song trén dia ban cac tinh thudc mién trung Tay nguyén.

2. Phat trién k¥ niang doc va cac k¥ ning giao tiép khac.

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao. Nang cao y thure ciia SV vé viéc gin gilr, bdo vé¢ moi trudng
va cac truyén thong van hoa.

II. NOI DUNG
1. Kon Tum

2. Gia Lai

3. Dak Lak
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4. Dak Nong

5. Lam Dong

UNIT 3: ETHNIC PEOPLES IN THE CENTRAL HIGHLANDS: AN
OVERVIEW AND CULTURAL IDENTITY
(Thoi gian: 7 gio)
I. MUC TIEU
1. Gi6i thiéu dugc cong chiéng tiy nguyén, di san van hoa phi vat thé.
2. Phat trién k¥ nang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, td chure thao luan tai 16p va cac hoat dong
ngoai khoa duogc giao. SV ¢6 tinh than yéu qué huong, yéu ban sac dan tdc va long
tur hao dan tdc.

II. NOI DUNG

1. Bahnar People

2. Brau People

3. Ede People

4. Giarai People

5. Gie Trieng People
6. Sedang People

UNIT 4: CONSERVATION AND PROMOTION OF ETHNIC PEOPLES’
CULTURAL IDENTITY IN THE CENTRAL HIGHLANDS
(Thoi gian: 8 gio)
I. MUC TIEU
1. Phan biét cac nhac cu dic trung tai mién Trung tdy nguyén.
2. Phat trién k¥ nang doc va cac k¥ ning giao tiép khac.

3. Tich cyc hoat dong theo nhom, td churc thao luan tai 16p va cac hoat dong
ngoai khda dugc giao. Nang cao y thure ciia SV vé viéc gin gitr, bdo vé moi trudng
va cac truyén thong van hoa.

II. NOI DUNG

1. Musical instruments

2. Rong Houses

3. Stem wine

4. Brocade weaving

D. PIEU KIEN THU'C HIEN MON HQOC
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I. Phong hoc chuyén mén héa/nha xwéng: Phong hoc dam bao tiéu chuan

gido duc nghé nghiép.

IL. Trang thiét bi may méc: May tinh xach tay, may chiéu, man chiéu gin

co dinh.

I1I. Hoc li€u, dung cu, nguyén vat liéu: Tai li¢u gidng day, tai li¢u hoc tap,

gido trinh, tai liéu tham khao; bang phan, phan, gidy, bat.

IV. Cac diéu kién khac: wifi.

E.NQI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thirc:

Dénh gid thong qua bai kiém tra tric nghiém va tu ludn, nguoi hoc can dat céac

- Gidi thi€u so luogc vé vi tri dia 1y, khi hau , dan so0, tai nguyén ...ctia mién

trung T4y Nguyén gém céc tinh Gia Lai, Kon Tum, Dak Lak, Dak Néong, Lam Dong.

- Hi€u duogc nén van hoa dac trung vé am nhac, 1€ hoi ctia cac dan toc anh em

song trén dia ban cac tinh thudc mién trung Tay nguyén.

- Gi6i thiéu dugc cong chiéng tdy nguyén, di san vin hoa phi vt thé.

- Phan biét cac nhac cu dic trung tai mién Trung tdy nguyén.

2. Ky nang

Panh gia ky nang cia nguoi hoc thong qua cac bai tap trac nghiém va ty luan.
3. Nang lue tw chi va trach nhiém

Kha nang lam viéc doc 1ap va lam viéc nhom; nang luc danh gid va tu van

chuyén mon dat mirc trung binh trd 1én.

I1. Phwong phap

Céc kién thuc va k¥ ning trén s& dugce danh gia qua cac bai kiém tra thuong

xuyén, thi gitta hoc phan va bai thi két thuc hoc phan & dang tich hop. Cu thé:

- Kiém tra danh gia thuong xuyén:

+ 1 diém kiém tra thuong xuyén; hinh thic: tric nghiém va tu luan; thot gian

kiém tra: 30 phut

SV

+ 1 diém kiém tra dinh ky; hinh thie: van dap; thoi gian kiém tra: 5 - 7 phit/

- Thi két thuc hoc phéan:
+ Hinh thirc: van dép; thoi gian kiém tra: 5 - 7 phat/ SV
- Banh gid nang luc tu chua va trach nhiém:

+ Ty hoc: hoc phan yéu ciu cao vé thoi gian ty hoc va luyén tap; phuong phap

tu hoc dé xuat: lam viéc theo cap, nhom.
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+ Ngudi hoc: chuén bi déy du tai liéu hoc tap, hoan thanh nhiém vu trén 16p,
tham gia thi gilta hoc phan day du (Nguoi hoc vang thi gitra hoc phan khong co 1y
do chinh dédng nhan diém 0 cho cot diém nay)

_ +Nguoi hoc tham dy du s tiét cua hoc phan theo quy dinh (it nhat 70%), co
day du cac cot di€ém thuong xuyén va kiém tra dinh ky

- Piém danh gia thai do duoc danh gia dya trén cac tiéu chi: Tham gia hoc tap
trén 16p (Nguoi hoc di hoc day du, chuan bi bai tét, tich cuc trong hoat dong nhu:
gop ¥, xdy dung bai, chudn bj tot noi dung thao luén...); phan tir hoc (hoan thanh tdt
ndi dung va nhiém vu ma nha gido yéu cau.)

- Nha gido duoc phan cong giang day co trach nhiém tong hop ket qua kiém
tra; tién hanh danh gia két qua mon hoc gui vé khoa quan 1y ngudi hoc dé ting hop diém.

F. HUONG DAN THUC HIEN MON HQC

I. Pham vi ap dung mén hoc: Chuyén Pé Vin Hoéa-Du Lich Tay Nguyén
duoc st dung dé giang day cho nguoi hoc trinh dd trung cap

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido

bay 1a mon hoc gén, lién véi thue hanh k¥ ning ngdn ngir nén nha gido can ap
dung Phuong phap giao ti€p vao trong giang day nham gay duoc himg thii cho nguoi
hoc, 1am cho ngudi hoc chu dong, tich cuc tiép thu kién thitc nham dat dugc muc
ti€u cua mon hoc.

2. Poi v6i nguoi hoe

Hoc theo c@p, nhom. ngudi ho c6 nhiém vu chuér} bi dﬁy du tai 1iéu hoc t’étp,
hoan thanh nhiém vuy trén 16p, tham gia thi gitra hoc phan day du (Nguoi hoc vang
thi gitra hoc phan khong c¢6 li do chinh dang nhén diém 0 cho cft di€ém nay).

III. Nhitng trong tim can chu y

Mon hoc Chuyén Bé Vin Hoa-Du Lich Tay Nguyén chu trong phat trién ning
luc ngdn ngir cho nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé phat
trién k¥ ning.

IV. Tai li¢u tham khao

[1]. LanHTM, editor. Chuyén D& Vin Hoa-Du Lich Ty Nguyén. Cao dédng
SP Kon Tum2014.

[2]. Tinh VX. Cac dan toc & Viét Nam. Nha xuét ban Chinh tri qudc gia Su
that2020.

[3]. Huy NV. bai Gia Pinh Cac Dan Toc Viét Nam. NXB Gido Duc 2002.
V. Ghi chi va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén moén hoc: Dich Anh - Viét (English Vietnamese Translation)

Ma moén hoc: 51282036

Thoi gian thwe hién: 30 gio (Ly thuyét: 21 gio; Thyc hanh, thdo luan, bai
tap: 7 gio; Kiém tra: 2 gio).

A. VI TRI TINH CHAT MON HQC

L. Vi tri

La moén hoc chuyén nganh trong chuong trinh giao dyc trinh d6 Trung cap
nganh Tiéng Anh du lich, dugc bo tri sau khi sinh vién hoc xong cac hoc phan thudc
nam | va 2.

IL. Tinh chét

La mén hoc bat budc, két hop gitra Iy thuyét va thuc hanh.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. Tich hop kién thirc téng quat vé dich thuit, néu duoc khai niém, tinh chét,
va cac budc trong dich thuat, va nhiém vu cua mon dich thuat.

2. Nhan dién va mé ta dugc cac nguyén tac dich co ban, cac phuong phap dich
thuat, cac k¥ nang can c6 ctia nguoi dich

3. Liét k€ dugc cac tir ngi, thuat ngtr chuyén nganh, van dung cac ky thuat
dich dé dich duoc tir tiéng Viét sang tiéng Anh nhitng doan van ngan vé cac chu dé
khac nhau.

II. V@ k§y niing
1. Nghién ctru va phan tich tai licu
2. Vén duyng linh hoat kién thirc da hoc, van dung 1y thuyét dich dé dich dugc

tur tieng Anh sang tiéng Viét cac doan van theo cac chu diém khac nhau.

3. Phat trién thém cac k¥ ning thao luan, lam viéc nhom, k¥ ning ghi nhd, tdc
ky...;

I11. Vé ning luc tu chi va trach nhiém

1. Nhén thtrc duge tam quan trong cia mon hoc.

2. Thyc hi¢n nghiém tic thoi gian biéu, tu giac trong hoc tip, tham gia day
du, dang gid cac budi hoc trén 16p.

3. Tham gia tich cyc va c6 tinh than xay dung vao cac hoat dong trén 16p.

4. Xay dung va phat huy tinh than tu hoc thong qua sach va cac ngudn ngir
liéu hoc tap va luyén tap tjéng Anh n6i chung cling nhu thyc hanh dich trong céc
hoat dong ngon ngtr thuc te.
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5. Tu giac hoan thién hé thdng kién thic dé sau nay c6 thé ty phat trién k§y
nang dich thuat mdt cach doc lap.

C.NOI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
S6 Thoi gian
TT Tén chwong muc Tf;pg Ly | Thyc hanh, Kiém
s0 | thuyet bai tap tra

Introduction to translation -
Khai niém ve dich thuat

1. Khai niém vé dich thuat
2. Tinh chat dich thuat

3. Qua trinh dich thuéat 4 4 0
1 |4 Ticu chi danh gia ban dich

5. Phuong phap dich thuat

6. K¥ ning can c6 ctia ngudi dich

7. Nhiém vu cua mon phién dich

Part 1: English-Vietnamese
translation - Dich Anh - Viét

Unit 1: Education in America
[1]

2 | 1. Words and expression 5 4 1
2. Notes and explanations

3. Reference version

4. Translation  Technique:
Translating attributive clauses

Part 1: English-Vietnamese
translation - Dich Anh - Viét

Unit 2: The system of the
Federal Government [1, 2]

1. Words and expression
2. Notes and explanations
3. Reference version

4. Translation Technique:
Translating words based on their
exact meaning




S6
TT

Tén chwong muc

Thoi gian

Ly
thuyét

Thuc hanh,
bai tap

Test 1

Part 1: English-Vietnamese
translation - Dich Anh - Viét

Unit 3: A Mixed Economy: the
United States Systems[1-4]

1. Words and expression
2. Notes and explanations
3. Reference version

4. Translation ~ Technique:
Translating Participal Phrases
Used as an Attributive

Part 1: English-Vietnamese
translation - Dich Anh - Viét

Unit 4: Shakespeare [2, 3]
1. Words and expression

2. Notes and explanations
3. Reference version

4. Translation Technique:
Translating Meaning in an
Appropriate Manner

Part 1: English-Vietnamese
translation - Dich Anh - Viét

Unit 5: Henry Ford & the
American Automobile [1, 5, 6]

1. Words and expression
2. Notes and explanations
3. Reference version

4. Translation Technique:
Extension & Amplification

Test 2

Cong

30

21
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NOI DUNG CHI TIET

INTRODUCTION TO TRANSLATION - KHAI NIEM VE DICH THUAT

(Thoi gian: 04 gio)
I. MUC TIEU
1. M6 ta khai niém vé dich thuat, liét ké tinh chat, nhiém vy, va qua trinh dich

thuat, cac ti€u chi danh gia ban dich.

cO.

2. Van dung cac phuong phép dich thuat va cac k¥ ning ma nguoi dich can

3. Tich cuc nghién ctru tai liu, tham gia thao luan, l1am viéc theo cap, nhom.
I1. NOI DUNG BAI

1. Khai niém vé dich thuat

2. Tinh chit dich thuit

3. Qua trinh dich thuat

4. Tiéu chi danh gia ban dich

5. Phwong phap dich thuat

6. K¥ ning cin c6 clia ngudi dich

7. Nhiém vu ctia mon phién dich

ENGLISH VIETNAMESE TRANSLATION

UNIT 1: EDUCATION IN AMERICA
(Thoi gian: 05 gio)

I. MUC TIEU
1. Nhan dién tir vung, thuat ngr vé chu dé gido duc.

2. Dich doan van ngén vé gido duc & My, tim hiéu va thuc hanh ky thuat dich

ménh dé thude ngtr.

3. Hop tac trong hoc tap, co ¥ thitc van dung cac kién thirc dd hoc dé tu nang

cao trinh d§ ban than va lam viéc hi¢u qua.

I1. NOI DUNG BAI

1. Words and expression
2. Notes and explanations
3. Reference version

4. Translation Technique: Translating attributive clause
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UNIT 2: THE SYSTEM OF FEDERAL GOVERNMENT
(Thoi gian: 05 gio)
I. MUC TIEU
1. Liét ké cac thudt ngir, tir vung theo chu dé chinh tri.

2. Dich duoc tur tleng Anh sang tiéng Viét cic ciu, doan vin ngdn vé hé théng
chinh quyén lién bang, nim rd va thuc hanh k¥ thuét dich tir vung dua trén nghia
chinh xac cua chung.

3. Phat trién kha ndng lam viéc doc lap, chiu trach nhiém vé ban dich cua
minh.

I1. NOI DUNG BAI

1. Words and expression

2. Notes and explanations

3. Reference version

4. Translation Technique: Translating words based on their exact meaning

TEST 1
(Thoi gian: 01 gio)
UNIT 3: THE UNITED STATES SYSTEMS

(Thoi gian: 04 gio)

I. MUC TIEU

1. Nhan dién céc thuat ngit, tir vung vé linh vuc kinh té.

2. Tu nghién ctu, trinh bay cha thich va dién giai Vé cac tir vung va ciu trac
lién quan dén bai tap dich Dich dugc tur tiéng Anh sang tiéng Viét cac cau, doan vin
ngin vé hé thong kinh té My, ndm rd va thuc hanh k¥ thuat dich cac cum phan tur
dugc dung lam thudc ngtr.

3. Phat trién kha ning 1am viéc cip, nhom, k§ ning thuyét trinh.
I1. NOI DUNG BAI

1. Words and expression

2. Notes and explanations

3. Reference version

4. Translation Technique: Translating Participal Phrases Used as an
Attributive

UNIT 4: SHAKESPEARE
(Thoi gian: 05 gio)
I. MUC TIEU
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1. Liét ké cac thudt ngit, tir vung vé chii dé vin chuong.

2. Dich céu, doan van ngén‘ theo vin phong vin chwong, dich dugc tir tiéng
Anh sang tiéng Viét bai tap dich v€ nha van Shakespeare, phan tich va thuc hanh ky
thuat dich nghia mot cach thich hop.

3. Phat trién kha nang ty nghién ctru tai liu, lam viéc ddc lap, c6 y thic hoc
hoi, trau do1 kién thie chuyén nganh, hoan thanh nhiém vu hoc tap duoc giao.

II. NOI DUNG BAI

1. Words and expression
2. Notes and explanations
3. Reference version

4. Translation Technique: Translating Meaning in an Appropriate Manner

UNIT 5: HENRY FORD & THE AMERICAN AUTOMOBILE
(Thoi gian: 05 gio)

I. MUC TIEU
1. Nhan di¢n ttr vung va so sanh c4u trac vé chu dé vian hoa x4 hoi.

2. Dich cau tir tiéng Anh sang tiéng Viét, doan van ngan trong bai luyén dich
vé€ hoa binh va su phat trién; thuc hanh k¥ thuat dich lugc bo.

7 3. Tich cuc hoc tap, nghién ctru, so sanh k¥ thuat dich Anh-Viét va Viét-Anh
dé c6 ban dich hiéu qua hon.

I1. NOI DUNG BAI

1. T ngir goi y

2. Chu thich

3. Ban dich tham khio

4. K¥ thuat dich: Mo rong nghia va thém tir ngiv
TEST 2 (Thoi gian: 01 gio)

D. PIEU KIEN THU'C HIEN MON HOC:

I. Phong hoc chuyén mon hoa/nha xwéng: Nguodi hoc duoc hoc trong 16p
hodc phong Lab.

II. Trang thiét bi may méc: May tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat liéu: Gido trinh, tai liéu tham khéo
IV. Cac diéu kién khac:

E.NQI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung
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1. Kién thirc

Danh gia thong qua bai kiém tra tu luan, sinh vién can nam dugc cac kién thirc
co ban vé dich thuat sau:

- Nhan dién kién thirc tong quan vé dich thuat

- Tich hop vén tir vung, thuat ngt, cAu tric vé ngdn ngir cac chuyén nganh
kinh té tai chinh, chinh tri, y té, gido duc, van hoa x3 hoi, du lich..

- Dich tir tiéng Anh sang tiéng Viét cac doan vin ban ngan vé cac chi dé trén.
2. Ky nang

Danh gia k¥ nang dich thuat cua nguoi hoc thong qua cac bai tap tu luan.

3. Nang lwe tu chi va trach nhiém

Danh gia trong qua trinh hoc tap sinh vién can dat cac yéu cau sau:

- C6 tai lidu bat budc, vo ghi chép va lam bai tap.

- Du 16p ti thiéu 80% tong s6 tiét ctia hoc phan.

- Pam bao day du cac cot diém kiém tra thudng xuyén va kiém tra dinh ky.
I1. Phuong phap

- Céc kién thtre va k¥ ning trén s& dugc danh gia qua cac bai kiém thuong
xuyén va tra dinh ky dang tich hgp va bai thi két thic moén hoc. Cu thé:

- 1 bai kiém tra thudng xuyén (hé s6 1); Hinh thire: Trac nghiém + Tu lun;
thoi gian: 45 phut.

- 1 bai kiém tra dinh ky (hé s6 2); Hinh thirc: Trac nghiém + Ty ludn; thoi
gian: 45 phut.

- Bai thi két thuc mon hoc: Hinh thirc: Tric nghiém + Ty luan; thoi gian: 60
phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc Dich Anh - Viét dugc su dung dé giang day cho sinh
vién Tiéng Anh Du lich trinh d6 Trung cap.

I1. Huwéng din vé phwong phap giang day, hoc tip mon hoc

1. i véi nha gido

Day 1a mon hoc gén lién vé6i thuc hanh ki nang ngdn ngir nén nha gido can ap
dung Phuong phép giao tiép vao trong giang day nham gdy dugc hung tha cho nguoi

hoc, 1am cho ngudi hoc chii dong, tich cuc tiép thu kién thirc nham dat duoc muc
ti€u cua mon hoc.

2. Péi v6i nguoi hoc

- Nguo1i hoc phai chuén bi bai va hoan thanh cic nhiém vu duogc nha gido giao
vé€ nha trudc khi dén 16p.
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- Tham dy it nhit 80% thoi gian hoc 1y thuyét va dy du cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cuc tham gia cac hoat dong dugc nha gigo t6 chuc trong 16p hoc dé rén
luyén cac k¥ nang va nang cao nang luc ngon ngt.

III. Nhirng chii trong cin chi y
~ Mbén hoc Dich Anh - Viét chu trong cung cap kiél} thire chuyén mon, phat
trién nang lyc ngdn ngt, ky nang viét cho nguoi hoc nén can quan tdm dén cac hoat
dong tich hgp dé phat trién k§ nang.
IV. Tai liéu tham khao:
~ [1]. LAm LH. Luyén dich Anh-Viét Viét-Anh. Thanh ph6 Ho Chi Minh: NXB
Tong Hop; 2009.
_[2]. Dung DN. Giang Trinh Bién Dich va Phién Dich Tiéng Anh. Thanh phé
HO6 Chi Minh: NXB Pai Hoc Quoc Gia TP. H6 Chi Minh; 2002.
[3]. Chﬁu ND. Phuong Phap Phién Dich-Bién Dich Anh-Viét, Viét-Anh.
Thanh pho H6 Chi Minh: NXB Tré; 2004.
V. Ghi chi va giai thich (néu c6): Khong
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CHUONG TRINH MON HQC

Tén mon hgc: Dich Viét - Anh (Vietnamese-English Translation)

Ma moén hoc: 51282037

Thoi gian thye hién mén hoc: 30 gio (Ly thuyét: 21 gio; Thyc hanh, thi
nghiém, thio luan, bai tap: 7 gio; Kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri: La mon hoc chuyén nganh trong chwong trinh giao duc trinh d
Trung cap nganh Tiéng Anh du lich, dugc bo tri sau khi sinh vién hoc xong cac hoc
phan thudc nam 1 va 2.

IL. Tinh chéat: La mon hoc bét budc, két hop giita 1y thuyét va thue hanh.

B. MUC TIEU MON HOQC

I. V& kién thirc

1. Tich hop kién thire téng quat vé dich thuét, néu duoc khai niém, tinh chat,
va cac budc trong dich thuat, va nhiém vu cua mon dich thuat.

2. Nhan dién va mé ta dugc cac nguyén tac dich co ban, céac phuong phap dich
thuat, cac k¥ nang can c6 ctia nguoi dich

3. Li¢t ké duoc cac tu ngir, thuat ngtr chuyén nganh, van dung cac ky thuat
dich dé dich duoc tir tiéng Viét sang tiéng Anh nhitng doan van ngén vé cac chu dé
khéc nhau.

II. V& k§ niing

1. Nghién ctru va phan tich tai liu

2. Van dung linh hoat kién thirc d3 hoc, van dung 1y thuyét dich dé dich duoc
tur tieng Viét sang tiéng Anh cac doan van theo cac chi diém khac nhau.

3. Phat trién thém cac k¥ ning thao luan, lam viéc nhom, k¥ ning ghi nhd, tdc
ky...;

III. V& niing lyc tw chii va trach nhiém

1. Nhan thirc duge tAm quan trong ctia mon hoc.

2. Thyc hién nghiém tic thoi gian biéu, tu gidc trong hoc tap, tham gia day
du, dang gid cac budi hoc trén 16p.

3. Tham gia tich cyc va c6 tinh than xay dung vao cac hoat dong trén 16p.

4. Xay dung va phat huy tinh than tu hoc thong qua sach va cac ngudn ngir
liéu hoc tap va luyén tdp tiéng Anh noéi chung cling nhu thuc hanh dich trong cac
hoat dong ngdn ngtr thuc té.

5. Tu giac hoan thién hé thdng kién thic dé sau nay c6 thé ty phat trién k§y
nang dich thuat mét cach doc lap.
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

So

Tén bai, muc

Thoi gian (gio)

Tong

A

Ly
thuyét

Thuwe hanh, thi
nghiém, thio
luan, bai tap

tra

Part 1: Introduction to
translation - Khai niém ve
dich thuat (1)

1. Khai niém vé dich thuat
2. Tinh chét dich thuat

3. Qué trinh dich thuét

4. Tiéu chi danh gia ban dich
5. Phuong phap dich thuat

6. Ky nang can c6 cua nguoi
dich

7. Nhiém vu cia mon phién
dich

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 1: Hoa binh va Phat
trién 1a chu dé cua thoi dai

1. Tu nglr goiy

2. Chu thich

3. Ban dich tham khao

4. Ky thuat dich: Lwoc bo tir

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 2: Sy phat trién kinh
te thwong mai Trung-My
va quan hé Trung-M¥

1. Tu nglr goiy

2. Cht thich




S6
TT

Tén bai, muc

Thoi gian (gio)

Ly
thuyet

Thuwe hanh, thi
nghiém, thio
luin, bai tap

Kiém
tra

3. Ban dich tham khao
4. K¥ thuat dich: b6 sung tir
Test 1

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 3: Kinh té thé van hoi:
su hap dan tft cung

1. Tu nglr goiy
2. Cha thich
3. Ban dich tham khao

4. Ky thuat dich: Mot tir co
nhiéu cach dich khac nhau

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)

Unit 4: Sy phat trién cia
chau A

1. Tu nglr goiy
2. Chu thich
3. Ban dich tham khao

4. Ky thuat dich: Cach dich
cdu khong co chu ngir

Test 2




Thoi gian (gio)
50 Tén bai, muc Tong | Ly Thl_rcmhanh, ,thl Kiém
TT . £ nghiém, thao
so | thuyet PR tra
luan, bai tap

Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)
Unit 5: Phong trao hoc
tieng Trung Quéc ram rg
trén toan the gioi

6 | 1. Tunglgoiy
2. Chu thich 5 3 1 1
3. Ban dich tham khao
4. K¥ thuat dich: Cdch xu ly
cdu dai - tach cdu
Part 2: Vietnamese-
English Translation -Dich
Viét — Anh (1)
Unit 6: Tranh luin vé sinh
san vo tinh & nguwoi
1. T ngir go1y

7| 2. Chu thich
3. Ban dich tham khao 4 3 1
4. Ky thuat dich: Cach dich
cdu ghép chinh phu

Cong 30 21 7 2
NOI DUNG CHI TIET

PART 1: INTRODUCTION TO TRANSLATION - KHAI NIEM VE DICH

cO.

THUAT

(Thoi gian: 04 gio)

I. MUC TIEU

1. M6 ta khai niém vé dich thuat, liét ké tinh chét, nhiém vy, va qua trinh dich
thuat, cac ti€u chi danh gia ban dich.

2. Van dung cac phuong phép dich thuat va cac k¥ ning ma nguoi dich can
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3. Tich cuc nghién ctru tai liu, tham gia thao luan, 1am viéc theo cap, nhom.
II. NOI DUNG BAI
1. Khai niém vé dich thuit
2. Tinh chét dich thuit
3. Qua trinh dich thuat
4. Tiéu chi danh gia ban dich
5. Phuwong phap dich thuat
6. K¥ ning cin c6 clia ngudi dich
7. Nhiém vu ctia mon phién dich

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 1: HOA BINH VA PHAT TRIEN LA CHU DE CUA THOI DAI
(Thdoi gian: 4 gio)

I. MUC TIEU
1. Nhan dién tir vung va thuét ngir, so sanh c4u trac vé chu dé van hoa xa hoi.

2. Dich tir tiéng Viét sang tiéng Anh cau, doan vin ngin trong bai luyén dich
vé€ hoa binh va su phat trién, thuc hanh k¥ thuat dich lugc bo.

? 3. Tich cuc hoc tap, nghién ctru, so sanh k¥ thuét dich Anh-Viét va Viét-Anh
dé c6 ban dich hiéu qua hon.

I1. NOI DUNG BAI

1. T ngir goi y

2. Cha thich

3. Ban dich tham khao

4. Ky thuat dich: Luoc bo tir

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 2: SU PHAT TRIEN KINH TE THUON G MAI TRUNG-MY VA
QUAN HE TRUNG-MY
(Thoi gian: S gio)

I. MUC TIEU

1. Li¢t ké tir vung va thuat ngr vé chu dé kinh té thuong mai.

2. Dich tir tiéng Viét sang tiéng Anh cau, doan vin ngin trong bai tip luyén
dich, thuc hanh k¥ thuat dich bd sung tir.

3. Hop tac trong hoc tap, ¢ ¥ thirc van dung céc kién thirc da hoc dé tir ning
cao trinh do ban than va lam viéc hiéu qua.

I1. NOI DUNG BAI
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1. T ngir goi y
2. Chi thich
3. Ban dich tham khio
4. Ky thuit dich: Bé sung tir

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 3: KINH TE THE VAN HOQI: SU HAP DAN TQT CUNG
(Thoi gian: 4 gio)

I. MUC TIEU
1. Liét ké tir vung va thuat ngit vé chii dé thé thao.

2. Dich tir tiéng Viét sang tiéng Anh ciu, doan vin ngén trong bai tap luyén
dich, thuc hanh k¥ thuat dich mét tir voi nhi€u cach dich khac nhau.

3. Rén luyén kha ndng lam vi¢c doc 1ap, chiu trach nhiém vé ban dich cua
minh.

I1. NOI DUNG BAI

1. Tir ngix goi y

2. Chi thich

3. Ban dich tham khio

4. K§ thuit dich: Mot tir c6 nhiéu cach dich khac nhau

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 4: SU PHAT TRIEN CUA CHAU A
(Thoi gian: 4 gio)
I. MUC TIEU

1. Liét ké tir vung va cAu tric phuc vu cho viéc dich thuat, phan bi¢t cach dung
cac tr vung va mau cau trong tirng tinh huong dich thuat cu thé.

2. Trinh bay dién gidi ban luyén dich, thyc hanh k¥ thuat dich cau khong c6
chu ngit.

3. Nghiém tuc, sang tao, c6 tinh than trach nhiém v&i cdc thanh vién khi lam
viéc nhom.

II. NOI DUNG BAI

1. T ngir goi y

2. Chi thich

3. Ban dich tham khao

4. Ky thuat dich: Cach dich cau khong c6 chu ngit
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PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIET - ANH
UNIT 5: PHONG TRAO HQC ‘TIENG TRUNG QUOC RAM RQ TREN
TOAN THE GIOI
(Thoi gian: 5 gio)

I. MUC TIEU

1. Npém dién‘ cac tr vung va cé}u tric vé chu dé gi'cio duc, phan tich cac chu
thich va dién giai vé cac tor vung va cau truc lién quan dén bai tap dich.

2. Dich tir tiéng Viét sang tiéng Anh bai tap luyén dich, thuc hanh k¥ thuat xir
1y cau dai va tach cau khi dich.

3. Phét huy nang luyc dich thuat, ty gidc hoan thién hé théng kién thirc.

II. NOI DUNG

1. T ngir goi y

2. Cha thich

3. Ban dich tham khao

4. Ky thuat dich: Cach xu ly cau dai - tach cau

PART 2: VIETNAMESE-ENGLISH TRANSLATION -DICH VIE‘T - ANH
UNIT 6: TRANH LUAN VE SINH SAN VO TINH O NGUOI
(Thoi gian: 4 gio)

I. MUC TIEU
1. Liét ké céc tir vung va cdu trac vé chu dé y té.

2. Dich tir tiéng Viét sang tiéng Anh bai tap luyén dich, thuc hanh k¥ thuat
dich cau ghép chinh phu.

3. Khong ngung nd luc hoc tap, hoan thién k¥ nang dich thudt mot cach doc

2. Noi dung:

1. Tur ngir goi y

2. Chu thich

3. Ban dich tham khio

4. K¥ thuat dich: Cach dich cau ghép chinh phu
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén héa, nha xwéng: Sinh vién dugc hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa
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I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, dia CD, tai li¢u tham
khao
IV. Cac diéu kién khac:
E.NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thirc: Danh gid thong qua bai kiém tra tuy ludn, sinh vién can nam
duoc cac kién thurc co ban vé dich thuat sau:

- Nhéan dién kién thuc téng quan vé dich thuat

- Tich hop vén tir vung, thut ngit, cu tric vé ngdn ngit cac chuyén nganh
kinh té tai chinh, chinh tri, y t€, gido duc, van héa xa héi, du lich...

- Dich tir tiéng Anh sang tiéng Viét va tir tiéng Viét sang tiéng Anh cac doan
van ban ngan vé cac chu dé trén.

2. Ky nang: Panh gia ky nang dich thuat cia nguoi hoc thong qua cac bai tap
tu luan.

3. Nang luc tw chi va trach nhiém: Panh gia trong qua trinh hoc tap sinh
vién can dat cac yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Du 16p ti thiéu 80% tong s6 tiét ctia hoc phan.

- Pam bao day du cac cot diém kiém tra thudng xuyén va kiém tra dinh ky.
I1. Phwong phap

Céc kién thic va k¥ ning trén sé dugc dénh gia qua bai kiém tra thuong xuyén,
thi gitra hoc phan va bai thi két thuc hoc phan ¢ dang tich hop. Cu thé:

- Kiém tra danh gia thuong xuyén:

+ 1 diém kiém tra thuong xuyén (hé s6 1); Hinh thure: ty luan; Thoi gian kiém
tra: 45 phut

+ 1 diém thi gitra hoc phan (hé s 2); Hinh thire: ty ludn; Thoi gian kiém tra:
45 phut

- Thi két thuc hoc phéan:
+ Hinh thtrc: tu luan; Thoi gian: 60 phut
- Banh gid nang lyc ty cha va trach nhiém:

+ Tu hoc: hoc phan yéu cau cao vé thoi gian ty hoc va luyén tp; phuong phap
tu hoc dé xuat: lam viéc theo cap, nhom.

+ Ngudi hoc: chuan bi day di tai ligu hoc tap, hoan thanh nhiém vy trén 16p,
tham gia thi gira hoc phan day du (Sinh vién vang thi gitra hoc phan khong co li do
chinh dang nhan di€ém 0 cho c0t di€ém nay)



205
+ Piéu kién thi két thic hog phﬁn: sinh Viéq tham dy du sd tiét cia hoc phﬁn
theo quy dinh (it nhat 80%), c6 day du cac cot diém thuong xuyén va thi gitra hoc
phan.
- Diém danh gia thai d6 dugc danh gia dya trén cdc tiéu chi: Tham gia hoc tap
trén 16p (SV di hoc day du, chuan bi bai tdt, tich cuc trong hoat dong hoc tap nhu:

gop v, xay dung bai, chudn bi tét noi dung thao luén...); Phan tu hoc (hoan thanh tdt
ndi dung va nhiém vu ma giang vién yéu cau.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc Dich duoc su dung dé giang day cho sinh vién Tiéng
Anh du lich trinh d¢ trung cap.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. Poi véi giang vién

Day 1a mon hoc gin llen voi thye hanh ky nang ngén ng, van dung kién thirc
chuyén mon nén giang vién can ap dung phuong phap giao tiép vao trong giang day

nhim gay dugc himg tha cho sinh vién, lam cho sinh vién chu dong, tich cuc tiép
thu kién thirc nham dat dugc muc tiéu ctia mén hoc.

2. Pbi v6i nguoi hoc

- Sinh vién phai phuén bi bai va hoan thanh cac nhiém vu dugc giang vién
giao v€ nha trudce khi dén 16p. (2-4)

- Tham du it nhat 80% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich hop,
bai hoc thuc hanh.

- Tich cuc tham gia cc hoat dong duogc giang vién td chirc trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang luc ngon ngtr.

3. Pi véi gido trinh

Do yéu cau vé thoi lugng danh chg mon hoc nén mdi don vi bai hoc trong
gido trinh chi lya ch(gn mot bai tap dich dé dua vao Chuong trinh mén hoc. B:éli tap
diph con lai trong moi d‘orn vi bai hoc sinh vién tu hoc & nha va cac em co thé trao
doi voi giang vién khi can giup do.

III. Nhitng trong tim cén chu y

Mon hoc Dich cht trong cung cap kiép thirc chuyén mon, phat trién nang luc
ngon ngit, ky nang viét cho nguoi hoc nén can quan tam dén cac hoat dong tich hop
deé phat trién k¥ nang.

IV. Tai liéu tham khio

~ [1]. LAm LH. Luyén dich Anh-Viét Viét-Anh. Thanh ph6 Ho Chi Minh: NXB
Tong Hop; 2009.
_[2]. Dung DN. Giang Trinh Bién Dich va Phién Dich Tiéng Anh. Thanh phd

HO6 Chi Minh: NXB Pai Hoc Quoc Gia TP. H6 Chi Minh; 2002.
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[3]. Hba MTN. Luyén Dich Viét— Anh. Thanh phd H5 Chi Minh: NXB Thanh
Nién; 2003.

[4]. Chﬁu ND. Phuong Phap Phién Dich-Bién Dich Anh-Viét, Viét-Anh.
Thanh pho H6 Chi Minh: NXB Tré; 2004.

V. Ghi chi va giai thich (néu c6): Khong
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CHUONG TRINH MON HOQC

Tén mon hoc: Noi1 trude Cong chiing (Public speaking)

Ma mon hoc: 51282046

Thoi gian thyc hién mén hoc: 30 gio (Ly thuyét:21 gid; Thyc hanh, thi
nghiém, thio luan, bai tap: 7 gio; Kiém tra: 2 gio).

A. VI TRI, TINH CHAT CUA MON HQC:

L. Vi tri

La mon hoc chuyén nganh trong chuong trinh giao duc trinh d6 trung cép.

I1. Tinh chat

La mon hoc bat budc, két hop gitra 1i thuyét va thuc hanh. Théng qua mon
hoc s€ cung cap cho nguoi hoc nhitng kién thirc, k§ nang can thiét cho nghé nghiép
tuong lai ciia minh.

B. MUC TIEU MON HQC

I. V& kién thirc

1. M6 ta dugc muc dich, xay dung phan bét dau cua bai néi, chuén bi tai liéu
tryc quan va chon phuong thirc to chire ¥ trong bai thuyét trinh;

2. Phan tich dugc giong noi phu hop cho bai thuyét trinh nham mang tinh
thuyét phuc hon,

3. Phat trién v6n ngén ngit cho ndi dung bai nodi gitp dién gia thé hién chinh
xac di€éu minh mudn trinh bay.

II. V& k§y niing

1. Nghe va phan xa linh hoat bang Tiéng Anh;

2. Giao tiép t6t voi khach hang bang Tiéng Anh va thuc hién dung quy trinh
phuc vu khach tai cac vi tri cong viéc tuong ing;

3. Phat trién ngon ngir va k¥ ning trinh bay mot bai noi, thuyét trinh trudc
mot cir toa dang lang nghe.

4. Van dung k¥ thuat giai quyét cac cau hoi do ctr toa dit ra sau khi két thuc
bai noi.

III. V& niing lyc tw chii va trach nhiém

1. Y thic ty giac trong hoc tip va nghién ctru;

2. Tich cyc trong tu hoc, hoc tap theo nhoém, hoc tap trén 16p dé thuc hién cac
yéu cau, nhiém vu hoc tap ciia hoc phan; c6 phuong phap hoc tap khoa hoc, rén

luyén cac k¥ nang va trau doi kién thire, nhan thirc duoc sy can thiét cua viée hoc
tiéng anh chuyén nganh.

C.NOQI DUNG MON HOQC
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén bai, muc

Thoi gian (gio)

Ly
thuyét

Thuwe hanh, thi
nghiém, thio
luln, bai tap

Kiém
tra

Unit 1: Let’s get started (1)
1. Welcoming your audience
2. Opening a presentation

3. Structuring a presentation

4. Introducing yourself and
the topic

5. Organizational details
(talking about timing,
handouts, questions)

6. Dealing with nervousness

7. Getting the audience’s
attention

3

2

Unit 2: Today’s topic(1)
1. Body language

2. Signposting (phrases to
organize your presentation)

3. Tips on presenting to an
English-speaking audience

4. Talking about difficult
issues

5. Referring to other points
6. Adding ideas

Unit 3: My next slide
shows...(1)

1. Presentation tools
2. Introducing visuals

3. Using approximate
numbers - Saying numbers

4. Creating effective visuals -

The rule of six
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Thoi gian (gio)
S6 A 3 3 i
T Tén bai, myc Téng| Ly | |nwehanh, thi} e
Y £ nghiém, thao
so | thuyet A \son tra
luan, bai tap

5. Presenting visuals
effectively
6. Emphasizing important
points
7. Making contrasts and
describing results

4 | Unit 4: As you can see from 5 3 1 1
graph...(1)
1. Types of visuals
2. Talking about visuals
3. Describing graphs and
charts
4. Interpreting visuals
5. Tips for describing trends
6. Talking about trends (verb
tenses, adjectives and
adverbs)

5 | Unit5: To sum up...(1) 5 4 1
1. Concluding a presentation
2. Summarizing the main
points
3. Making recommendations
4. Strategies for a good
conclusion
5. Phrases for effective
conclusions
6. Using your voice
effectively (stressing words,
making pauses)
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Thoi gian (gio)
TT £ £ nghiém, thio
so | thuyet A \son tra
luan, bai tap
6 | Unit 6: Any questions? (1) 5 3 1 1

1. Handling the questions and
answer session

2. Dealing with questions

3. Asking polite questions

4. Anticipating questions

5. Dealing with interruptions

6. Reforming questions

Cong 30 21 7 2

NOI DUNG CHI TIET
UNIT 1: LET’S GET STARTED
(Thoi gian: 5 gio)

I. MUC TIEU

1. Liét ké cac muc dich, xay dung phan bat dau cta bai noi va thiét 1ap cac

moc lién h¢ dé hudng dan cur toa.

2. Sir dung tai liéu truc quan va phuong thirc to chirc y trong bai néi ctia minh;

phat trién k¥ nang chuan bi mot bai noi.

3. Hop tac trong hoc tap, thuc hanh hoat dong theo nhém, t6 chire thao luan,

trinh bay tai 16p va cac hoat dong ngoai khoa dugc giao.

II. NOI DUNG

1. Welcoming your audience

2. Opening a presentation

3. Structuring a presentation

4. Introducing yourself and the topic

5. Organizational details (talking about timing, handouts, questions)
6. Dealing with nervousness

7. Getting the audience’s attention

UNIT 2: TODAY’S TOPIC
(Thoi gian: 5 gio)
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I. MUC TIEU

1. M6 ta duge muc dich, xay dung phan bat dau cua bai noi va thiét 1ap cac
moc lién h¢ dé hudng dan cu toa.

2. Van dung dugc tai liu tryc quan va phuong thirc t6 chiic y trong bai néi
ctia minh cling nhur chudn bi mot bai thuyét trinh.

3 Tich cuc hop tac trong hoc tap, ¢ y thirc van dung céc kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG

1. Body language

2. Signposting (phrases to organize your presentation)
3. Tips on presenting to an English-speaking audience
4. Talking about difficult issues

5. Referring to other points

6. Adding ideas

Test 1

UNIT 3: MY NEXT SLIDE SHOWS...
(Thoi gian: 5 gio)

I. MUC TIEU

1. So sanh va phan tich dugc giong noi khi trinh bay bai thuyét, trinh dé phu
hop va hiéu qua va hi€u chinh giong n6i cho phu hop véi cac bai thuyét trinh.

2. Thuc hanh va diéu chinh 13i do giong néi gay ra ma c6 thé anh huéng dén
ndi dung bai thuyét trinh va no luc cua dién gia.

3. Tich cuc chuan bi dit liéu dé chirng minh luan diém mudn trinh bay va trau
doi phat &m, cum y tudng, trong am, toc do trinh bay, ngir diéu va tip dot trén 101
doc.

II. NOI DUNG

. Presentation tools

. Introducing visuals

. Using approximate numbers
. Saying numbers

. Creating effective visuals

. The rule of six

. Presenting visuals effectively

. Emphasizing important points

o 0 N SN N A W N

. Making contrasts and describing results



212

UNIT 4: AS YOU CAN SEE FROM GRAPH...
(Thoi gian: 5 gio)

I. MUC TIEU

1. Nhan dién k¥ thuat co ban va nang cao trong khi trinh bay bai néi; xac dinh
yeu td quan trong nham t6 dam thong di¢p cua dién gia voi cu toa.

2. Phat huy céac k¥ thuat nhan manh, huéng trong m, giam muc, lap lai, dat
cau hoi tu tr, tao twong phan kich tinh va trinh bay thuyét phuc théng qua cac ky
ning trinh bay nham gay an tugng cho ngudi nghe.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thuc d3 hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG
1. Types of visuals
2. Talking about visuals
3. Describing graphs and charts
4. Interpreting visuals
5. Tips for describing trends
6. Talking about trends (verb tenses, adjectives and adverbs)
Test 2
UNIT S: TO SUM UP
(Thoi gian: 5 gio)
I. MUC TIEU

1. M6 ta k¥ thuat co ban va nang cao trong khi trinh bay bai noi; xac dinh yéu
t0 quan trong nham t6 dam thong di¢p cua dién gia vai cu toa.

2. Str dung cac k¥ thudt nhdn manh, huéng trong 4m, giam muc, lap lai, dat
cau hoi tu tur, tao twong phan kich tinh va trinh bay thuyét phuc théng qua cac ki
nang trinh bay nham gy an tuong cho ngudi nghe.

3. Tich cuc hop tac trong hoc tap, c6 y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi¢u qua.

II. NOI DUNG

1. Concluding a presentation

2. Summarizing the main points
3. Making recommendations

4. Strategies for a good conclusion

5. Phrases for effective conclusions
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6. Using your voice effectively (stressing words, making pauses)

UNIT 6: ANY QUESTIONS?
(Thoi gian: 5 gio)
I. MUC TIEU
1. Phén tich,ph?m ngdn ngit dé lam giau ndi dung bai néi ctia minh va néu
chinh xac di€u muon trinh bay.

2. St dung nhimg yéu t6 quan trong trong bai ndi va gay 4n tuong cho nguoi
nghe bang strc manh ctia ngon tir.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thic d3 hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG

1. Handling the questions and answer session
2. Dealing with questions

3. Asking polite questions

4. Anticipating questions

5. Dealing with interruptions

6. Reforming questions

Test 3

D. PIEU KIEN THU'C HIEN

I. Phong hoc, phong thuc hanh

Hoc vién dugc hoc trong 16p hoac phong Lab.
IL. Trang thiét bi may méc

May tinh, projector, loa

I11. Hoc liéu, dung cu, nguyén vat liéu

Giao trinh, dia CD, tai li€u tham khao

IV. Cac diéu kién khac

E.NOQI DUNG VA PHUONG PHAP PANH GIA KET QUA HQC TAP
I. N¢i dung

1. Kién thire

Danh gia thong qua bai kiém tra tric nghiém va tu luin, van dap, hoc vién can
dat cac yéu cau sau:

- Phan tich muc dich, xay dung phan bat du cua bai ndi, giong noéi khi trinh
bay bai thuyét trinh dé phu hop va hiéu qua, yéu to quan trong nham té6 dam thong
di€p cua dién gia vdi cur toa
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- Nhan dién 16i do giong noi gay ra ma cé thé anh huong dén nodi dung bai
thuyét trinh va no lyc cta dién gia

- Nhan dién k§ thuat co ban va nang cao trong khi trinh bay bai néi, phan ngén
nglr dé lam giau ndi dung bai ndi cua minh

- Phén tich dit liéu dé chimg minh ludn diém muon trinh bay, thiét lap cac mdc

lién hé dé hudng dan ctr toa, néu chinh xac diéu mudn trinh bay, nim bat tim 1y cta
nguoi nghe

- Phan tich phat am, cum y tudng, trong am, tdc dd trinh bay, ngit di¢u va tap
dot trén 101 doc, cac k¥ thuat nhan manh, hudng trong am, gidm mirc, 1ap lai, dat cau
hoi tu ttr, tao twong phan kich tinh

- Str dung cac cau hdi do cu toa dat ra sau khi két thac bai thuyét trinh hoac
bai nodi, néu chinh xac van dé cir toa thac mac

2. Ky nang

- Str dung giong no6i cho phu hop véi cac bai thuyét trinh, trinh bay thuyét
phuc thong qua céc ky nang trinh bay nham gy an tugng cho nguoi nghe, gy 4n
tuong cho ngudi nghe bang stic manh ciia ngdn tir, thuyét phuc nguoi hoi véi cach
trd 101 ding trong tam va logic.

- Thuc hanh k¥ ning cta nguoi hoc thong qua cac bai tap trac nghiém va tir
luan.

3. Nang lwe tw chi va trach nhiém

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Ngudi hoc phai dy 10p tdi thiéu 70% tong sd tiét ciia hoc phan.

- Nguoi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tradinh ky.
I1. Phwong phap danh gia

Céc kién thuc va k¥ ning trén s& dugce danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thic mon hoc. Cu thé:

- 1 bai kiém tra thuong xuyén: Tric nghiém + Tu lun; thoi gian: 30 phit
- 1 bai kiém tra dinh ky: Van dap (thuyét trinh) 5-7phtt/nguoi hoc
- Bai thi két thuc mon hoc: Van dap (thuyét trinh) 5-7phat/ngudi hoc.

- Nha giao duoc phén cong giang day co6 trach nhiém tong hop két qua klem
tra; tién hanh danh gia két qua mén hoc giri vé& Trung tAim quén 1y ngudi hoc dé tong
hop diém.

F. HUONG DAN THU'C HIEN
I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc N6i Truge Cong Ching duogc ap dung dé giang day
cho ngudi hoc trinh do trung cap thudc chuong trinh dao tao cua truong CbCD Kon
Tum.
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IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. i véi nha gido

Day la mén hoc gan lién v6i thyc hanh ky nang ngdn ngit nén trong qua trinh
giang day nha giao can quan tam phat huy kha nang cua nguoi hoc bang nhiing
phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong giang day;
chu trong dau tu to chirc tot cac tiét thao luan, thuc hanh ca vé noi dung 1an hinh
th}rc nhamlgay duoc }1u'ng th cho nguo1 hoc, 1am cho ngudi hoe chu dong, tich cuc
tiép thu kién thirc nham dat dugc muc ti€u cua mon hoc.

2. Péi v6i nguoi hoc

Can c6 hoc liéu, gido trinh theo yéu cau cua nha gie}o dé 1am ngudn tai liéu;
tham khao thém cac tai khac trén internet va ¢ thu vién sé theo gidi thi¢u cia nha
gido (2, 3). Nguoi hoc phai chuén bi bai va hoan thanh cac nhiém vu duoc nha giao
giao vé nha trudc khi dén 16p. Thao luan cac van dé cua timg bai hoc va trinh bay
theo nhém. Tich cyc tham gia cac hoat dong duoc nha gido td chirc trong 16p hoc dé
rén luyén cac k¥ ndng va nang cao nang luc ngon ngir.

I1I. Nhitng trong tim cin chu y

Mon hoc Noi Trude Cong Chung chu trong phat trién nang luc ngén ngir cho
nguoi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién ky nang.

IV. Tai liéu tham khao:

[1]. Marion Grussendorf. English for Presentations: Oxford; 2014.

[2]. Robin Walker, Harding K. English for careers tourism 2. Oxford
University Press; 2009.

[3]. Peter Strutt, Margaret O’Keeffe, Dubicka w. English for International
Tourism: Pearson Press; 2007.

5. Ghi chi va giai thich (néu ¢6): Khong



216
CHUONG TRINH MON HOQC
Tén moén hoc: Thuc tap tai co s& (Internship in English for tourism)
Ma mon hgc: 51286161
Thoi gian thwe hién: 270 gio (Ly thuyét: 0 gid; Thuc hanh, thi nghiém, thao
luan, bai tap: 270 gio; Kiém tra: 0 gio).
A. VI TRI, TINH CHAT CUA MON HOQC:
L. Vi tri
La mén hoc thuc hanh trong chuong trinh gido duc trinh d6 trung cip.
II. Tinh chit
~ Lamén hoc :bét budc va thuc hanh. Thuc tap taj CO SO ta'lng~cu’(‘)'ng kha nang
tiép can voi thyc tién va chu dong tu duy gitra ly thuyét va thyc tién cua nguoi hoc
dong thoi phuc vu cho nghé nghiép tuong lai.
B. MUC TIEU MON HQC
I. Vé kién thirc
‘ 1. So sginh ,kié’n thl’Iq da hoc véi thuc té cua cac hoat d(f)ng‘cﬁa gion vi thuc tap
nham cung c6 kién thirc dong thoi gitp cho viée nghi€n ctru phan kién thie chuyén
sau cua nganh Tiéng Anh du lich.

2. Nang cao kién thirc d3 hoc tai truong va van dung kién thirc vao thuc tién
tai co s& thuc tap.

3. Van dung céc kién thuc da hoc tai truong vao thuc té té tai don vi thuc tap,
tur do rat ra duoc vu, khuyét diém va dé xuat kién nghi cac bién phép cho don vi thuc
tap.

4. Tiép can thuc té cac ndi dung da hoc ¢ chuyén nganh, nguoi hoc thyec tap,
hoc hoi va lam quen véi chuyén moén duoc dao tao dé khi tét nghiép co thé lam
viéc dugc ngay tai cac doanh nghiép.

II. V@ k§y niing

1. Phat trién k¥ ning lao dong nghé nghiép

2. Phat huy k¥ ning giao tiép, tac phong lam viéc chuyén nghiép, c6 dinh
hudng nghé nghiép trong tuong lai va thai d yéu nghé du lich.

3. PBinh hudéng nghé nghi¢p sau khi ra truong, van dung linh hoat 1y luin vao
thuc tién dé co cai nhin méi hon vé nghé nghi¢p ciia minh trong tuong lai.

4. Xay dung quan hé ban dau tét v6i don vi thuc tap dé tao tién dé cho cong
viéc tuong lai.

5. Tang cuong kha nang tiép can thue té, hoc hoi kinh nghiém vé moi mit cua
nguoi hoc thong qua viée ti€p xtc va lam viéc vdi cac can bd, cong nhan vién, voi
lanh dao cua cac don vi thuc tap.

III. V& niing lye tw chii va trach nhiém
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1. Y thtc ky luat cao, chip hanh nghiém tic ndi quy ctia Nha truong, quy ché
thuc tap tai Co sé thuc tap, tuan theo sy hudng dan cua gido vién phu trach, thuc
hién t6t cac quy dinh cua co s¢ thuc tap, quan hé tot vai cong sy cua minh.

2. Chu dong trao ddi voi gido vién hudng dan vé nhitng van dé ban than chua
hiéu.

3. Pinh hudng nghé nghiép trong twong lai va thai d6 yéu nghé du lich ciing
nhu moi truong co giao tiép Tiéng Anh.

C.NQI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
Thoi gian (gio)
S6 . Thwe hanh, )
TT Tén bai, muc Tong | Ly thi nghiém, | Kiém
s0 | thuyét | thao luian, bai | tra

tap

1 | 1. Huong dan vién du lich tai
diém (Tiéng Anh) 180 0 180

2. Nhan vién 1& tan, nhan vién

van phong & cac khach san,

homestay hoac cac khu resort
3. Nhén vién diéu phdi tour
trong cong ty du lich It hanh,
phong vé, cac khu vui choi giai
tri, nhan vién ban hang
2 | Huéng dan viét bao céo thuc tap | 90 0 90
tai co so (1, 2)
Cong 270 0 270
NOI DUNG CHI TIET

HUONG DAN VIEN DU LICH TAI PIEM (TIENG ANH)
(Thoi gian: 60 gio)
I. MUC TIEU
1. Thyc hanh stir dung Tiéng Anh trong nghi¢p vu Huéng dan vién du lich tai
diém.

2. Phan tich nhitng thong tin, hoat dong lién quan dén don vi thuc tap

II. NOI DUNG

1. Hoat dong cuia bd phan hudng dan vién tai cong ty
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2. S84 lidu théng ké lién quan dén hoat dong du lich, biét cach tra clru cac van
ban lién quan dén hoat dong du lich.

3. Ké hoach va viéc thiét ké nhitng chuyén di mang dén trai nghiém tt nhat
cho khach du lich.

4. K¥ nang giao tiép, rén tac phong lam viéc chuyén nghiép

5. Nhiing giai phap dé giai quyét nhitng van dé con thiéu sot dé tang hiéu qua
hoat dong, 1am hai l1ong khach hang.

NHAN VIEN LE TAN, NHAN VIEN VAN PHONG O CAC KHACH SAN,
HOMESTAY HOAC CAC KHU RESORT
(Thoi gian: 60 gio)

I. MUC TIEU

1. Thyc hanh sir dung Tiéng Anh trong nghiép vu 1& tan, vin phong & cac
khach san, homestay hoac cac khu resort

2. Phan tich nhitng thong tin, hoat dong lién quan dén don vi thuc tap
II. NOI DUNG

1. Lam thua tuc nhan phong cho khach (check in)

2. G161 thiéu, ban dich vu cho khach

3. Phuc vu khach trong thoi gian luu tra

4. Thuc hién quy trinh trd phong (check-out)

5. Nhiing giai phap dé giai quyét nhitng van dé con thiéu sot dé ting hiéu qua
hoat dong, 1am hai long khach hang.

NHAN VIEN PIEU PHOI TOUR TRONG CONG TY DU LICH LU HANH,
PHONG VE, CAC KHU VUI CHOI GIAI TRi, NHAN VIEN BAN HANG
(Thoi gian: 60 gio)

I. MUC TIEU

1. Thuc hanh st dung Tiéng Anh trong cong ty du lich I hanh, phong vé, cac
khu vui choi gidi tri, nhan vién ban hang

2. Phan tich nhitng thong tin, hoat dong lién quan dén don vi thuc tap

II. NOI DUNG

1. Tu vén va thuyét phuc khach hang ky két hop dong du lich.

2. Cac nha cung cap dich vu: di chuyén, an udng, vui choi va phuong thic
dam phan vé cach thire, chit luong va mirc gia tot.

3. Phan cong trach nhiém cho hudng dan vién du lich phu trach chuyén di.
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4. Kiém soat lich trinh va chiu trach nhiém giai quyét nhitng vin dé phat sinh
trong chuyén di.

5. Khao sat nhiing cong ty ddi thu va dua ra cac chuong trinh phu hop thu hut
khéach hang.

6. B4o cao vé nhirng thuan lgi va khé khén cta diéu hanh tour trong thuc hién
hoat dong du lich.

7. Nhitng giai phap dé giai quyét nhitng van dé con thiéu sot dé ting hiéu qua
hoat dong, 1am hai long khach hang.

HUONG DAN VIET BAO CAO THUC TAP TAI CO SO
(Thoi gian: 90 gio)

I. MUC TIEU

- Néu dugc co so' ly thuyét va thuc tién (hay cac nghién ctru trude) co lién
quan dén van dé nghién ctru; hinh thanh ¥y tudng veé van dé nghién ciu, biét cach
téng hop va van dung 1y thuyét dé giai quyét van dé trong thuc té

- Phan tich mot cach cu thé hi¢n trang cua van dé nghién ctru tai t6 chtc, dia
ban nghién cuu.
- Ching minh lam sang to van dé nghién ctru bang dir ligu, s6 li¢u thuc té;

- Pua ra mot s giai phap cu thé dé giai quyét nhing ton tai cua hién trang
thue té cling nhu cac giai phap can thé hién rd da giai quyét duoc muc tiéu dit ra
nhu thé nao.

- Tiép can moi truong lam viée thuc t€ tai cac don vi, qua dé co6 dicu kién so
sanh, danh gia gitra 1y thuyét va thuc tién véi trong tam la kién thirc chuyén sau da
hoc.

- Van dung cac kién thirc da hoc dé ap dung vao mot (hay mot s0) noi dung
lién quan dén cong viéc cu the tai don vi thuc tap dé nghién ciru va trinh bay két qua
bang mdt bao cao thuc tap tdt tai co s6.

II. NOI DUNG

Mot bao cdo thuc tap tai co sd gém c6 nhirng ndi dung chinh va duoc viét
theo thir tu nhu sau:

- Trang bia va trang bia phu.

- Lot cdm on

- Muc luc

- Phan m¢ dau

- Phan ndi dung chinh cta bao cao thyuc tap tai co so
- Két luan

- X4c nhan cua co sé thuc tap
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- Phiéu nhan xét vé qua trinh thuce tap ctia nguoi hoc
1. Trang bia va trang bia phu

- Trinh bay gidng nhau theo mau & Phu luc 1 (Phu lyc 1). Sy khac biét duy
nhét 13 trang bia dugc in trén bia mau, con trang phu bia dugc in trén gidy tring.

2. Loi cam on

- Loi cam on dbi véi co so thuc tap, nguoi huong dan tai co s, giang vién
htng dan tai truong Cao Pang Cong Pong vi da tao diéu kién trong qué trinh thyc
tap cling nhu hoan thanh bao cdo nay.

3. Muc luc

- Céch trinh bay muc luc bao gom tén cac muc, ti€u muc va so trang (Chu y:
sap x€p sao cho muc luc ctiia bao cao gon, lay khong qué 3 chir s6): tén chuong, muc,
tiéu muc khong viét tat.

- Tén tiéu muc khong dugce trung véi tén muc, tén muc khong dugce trung voi
tén chuong.

4. Phian mé dau
- Phin mé dau bao gdbm nhirng ¥ chinh sau:

+ Gi6i thiéu ngén gon vé co s6 thuc tap va vi tri viéc lam ma nguoi hoc duoc
trai nghiém trong qua trinh thuc tap

+ Trinh bay muyc dich, y nghia cua dot thuc tap co s nganh (Ung dung nhiing
kién thirc va ky nang c6 dugc tir cac mon da hoc vao thuc té ciia cac hoat dong cua
cac don vi thyc tap nham cung c¢b kién thire chuyén su ctia nganh hoc: buée dau
duoc tiép can va xdy dung méi quan hé véi cac don vi thuc tap...)

5. Phin ndi dung chinh cia bao cao thuc tap co sé nganh

- Tim hiéu v& don vi thyc tap (doanh nghiép vé dich vu, du lich, 1ir hanh, don
vi kinh doanh v¢é luu trt, céc khu di tich, danh thang...)

- X4c dinh dic diém lao dong va yéu cau nghé nghiép trong don vi thuc tap.
- M6 ta vi tri cong vi€c thyce tdp va qua trinh hoat dong cuia bo phan

- Binh huéng nghé nghiép va phat trién ban than.

6. Két luén

- Trinh bay nhiing két qua dat dugc sau qua trinh thyc tap co sé nganh tai don
vi thuc tdp mdt cach ngan gon, stc tich. Pua ra dé xuat va kién nghi déi véi Trung
Tam TH-NN&TV, Truong Cao DPang Cong Pong Kon Tum va don vi thuc tap.

7. Xac nhan caa co sé thue tap

- TO nhén xét ndy chiém tron 1 trang. Noi dung nhén xét c6 thé thay ddi cho
phu hop véi diéu kién thuc tap cua tirng nguoi hoc. Nguoi hoc phai ¢6 xac nhan cia
co s& thuc tap, cd dau tron do trude khi ndp bao cdo thuc tap. (Phu luc 2)

8. Phiéu nhén xét vé qua trinh thwe tap ciia nguwoi hoc
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- Phiéu nay dung dé ngudi huéng dan ghi nhiing yéu cau va nhan xét vé viéc
c6 hoan thanh nhirng nd1 dung ma theo yéu cau ctia bao céo thyc tap va cua giado
vién hudng dan. (Phu luc 3)

D. PIEU KIEN THU'C HIEN
I. Thue tap tai cac khach san hoac cac khu resort, homestay

I1. Thyce tap tai cac cong ty du lich, khu vui choi giai tri, cac doanh nghiép
du lich c6 sir dung tieng Anh.

I1. Thue tap tai ciac vin phong ctia cac cong ty it hanh hodc cac trung
tam van héa, du lich.

E.NOI DUNG VA PHUONG PHAP PANH GIA KET QUA HQC TAP

I. Noi dung

1. Kién thirc

- Phan tich dugc yéu cau chuyén dé, ndi dung, hinh thuc.

- Hiéu duoc cac phuong phap ludn va cac ki thudt can co.

- Lap ké hoach, phan b6 thoi gian hop i

- Chuan bi tai liéu, tai nguyén phuc vu cho chuyén dé

- Trinh bay béo cdo, qui trinh, cac thong s6 vé font, size.

2. Ky nang

+ Sir dung tiéng anh cho chuyén nganh du lich tai co s& thuc tap

+ Viét béo cdo thuc tap.

- Nang lyc tu chu va trach nhi¢m:

+ Thuc hién doc 1ap viéc xay dung dé tai mot cach can than, chinh xac.

3. Nang lwe tu chi va trach nhiém

- Duqc,dénh gia qua bai Vjét, kjém tra van dap hoac tric nghiém, tu luan : Hoi
cac cau hdi van dap lién quan dén kién thic khi thyuc tap tai doanh nghiép.

- Danh gia ky nang thyc hanh: danh gia ky nang thuc hanh cua nguoi hoc
thong qua kién thtrc, kinh nghiém thuc t€ ma nguoi hoc thu thap tai doanh nghiép.

_ F. QUY DPINH POI VOI NGUOI HQC PI THUC TAP TAI CO SO

NGANH, NGHE TIENG ANH DU LICH

1. Thue tap theo ding tai liéu huéng din va chap hanh quy dinh cta don vi
thuc tap nhu ngay cong, gio cong, an toan lao dong...

2. Lién hé voi cac nha giao hudng dan thyc tap dé bao co két qua thuc tap
theo dung tién do va thuc hién viét bao cao thuc tap theo ding thoi gian quy dinh;

3. Tai li¢u phai ndp cho nha gido hudng dan thuc tip 1 quyén, két thuc tudn
thr 5 cua dot thuc tap, ndp 02 quyén Béo cao thuc tap theo ding mau quy dinh.
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4. Panh gia két qua thyuc tap co s nganh

Noi dung danh gia Piém tdi | Piém cham
da
10 Bang | Bang
sO |chir
1. Thai d¢ thue tap 5
1.1. Tudn thu theo quy dinh tai co so thuc tap 2
- Chap hanh nghiém tiic va thyc hién tot quy ché thyc
tap tai Co s¢ thuc tap
- Tuan theo su hudng dan cua gido vién phu trach, thé
hién thai d6 tich cuc va tinh than cau tién.
1.2. Co thai do tich cuc trong qua trinh thuc tdp 3
- Thé hién dugce su sin sang, tu tin, chu dong va quyét
doan trong cac hoat dong
- Hop tac va quan h¢ tdt vai cong su cua minh, trung
thuc, than thién va chu ddo trong cong viéc
- Hinh thanh kha nang tim hiéu cai méi va co y thic
hoc tap va rén luyén suot doi
2. Bao cao thue tap 5
2.1. Hinh thuece trinh bay 1
- Cau tric ding theo quy dinh
- Hinh thure trinh bay, cdn chinh dliing theo quy dinh
2.2. Noi dung bado cao 4

- Kha nang thich rng nhanh véi moi truong lam viée

- Nhan thirc duoc vai tro va trach nhiém cua viée st
dung Tiéng Anh trong nghé du lich.

- Hinh thanh ¥ thirc 1ap ké hoach, chuin bi cho cong
viéc va cudc song.

- Kha ning quan tri ngudn luc va thoi gian

F. HUONG DAN THU'C HIEN
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I. Pham vi ap dung mén hgc

- Ch,ucmg, trinh mén hoc duoc st dung dé huéng dan va thyc hanh cho trinh
d6 trung cap Tiéng Anh du lich.

II. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido

- Str dung phuong phap phat van, cong néo, phat huy tinh doc 1ap nghién ctru
va sang tao madi cua hoc vién.

- Phan nhom cho cac sinh vién trao doi v6i nhau, trinh bay theo nhém

- Luyén tap theo ting ndi dung bai thyc hanh da dé ra.

- Sinh vién trao ddi v6i nhau, thuc hién cac bai thuc hanh va trinh bay theo
nhom

- Thuc hién cac bai tap thuc hanh duoc giao.
2. Péi v6i nguoi hoc

- Nguoi hoc can phai cin ctr vao ndi dung cua timg bai hoc chuan bi day du
cac dicu kién thuc hién bai hoc dé dam bao chat lugng giang day.

III. Nhirng trong tim cin chi y

Mo6n hoc Thuyc tap tai co sé cha trong phat trién ning luc ngén ngit va giao
tiép ung xur cho ngudi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién
ky nang.

IV. Tai li¢u tham khéo

[1]. Orauariki. How to write a business report: Victoria University of
Wellington; 2017.

[2]. Tai liéu tham khao

[3]. TS Quéach Tuén Ngoc. Cach viét bao céo khoa hoc, dé tai tot nghi¢p: Bo
gido duc; 2000.

V. Ghi chi va giai thich (néu c6): Khong
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Phy lyc 1
TRUONG CAO PANG KON TUM
KHOA NGOAI NGU - TIN HQC & HQC LIEU

BAO CAO THUC TAP TAI CO SO
Nganh, nghé Tiéng Anh du lich
Ho va tén:
Lép:
Nha gido huéng dan:

Kon Tum - 2022
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. Phu luc; 2
CONG HOA XA HOQI CHU NGHIA VIET NAM
~Doc 1ap - Ty do - Hanh phic

XAC NHAN CUA CO SO THU'C TAP

CosOthuctap ..oceveevveeeeeeeeee e, cO tru so tai:

S6 nha Puong

Phuong Quén (Huyén) Tinh (Thanh phd).

SO AN thOAT: v

Trang Web:....occoveeeieeeeiieeeeeeee e,

Piachi Email: ...........ooooviiiiii

Xac nhan:

Anh (Chi):

La hoc vién 16p: VI SO et

Cé thuc tap tai trong khoang thoi gian tir ngay .. dén ngay

, , trong khoang thoi gian thuc tap tai ., Anh/ Chi_

............ da chap hanh tot cac quy dinh cia .va thé hién tinh than

lam viéc nghi€m tac, cham chi va chiu khoé hoc hoi.
Kon Tum ngay... thang... nam 202...
Xéc nhan cua Co so thyc tap

(Ky tén va déng dau cia dai dién Co sé thuc tip)
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Phu luc 3

PHIEU NHAN XET VE CHUYEN MON

VA QUA TRINH THU'C TAP CUA SINH VIEN

Ho va tén: M s6:
Lop: Nganh

Dia diém thuc tap:

Danh gia chung cua gido vién huéng dan

STT Tiéu chi nhan xét Noi dung nhan
xét
1 Qua trinh thuc tap
2 Chuyén mon

Kon Tum ngay... thang... nam 2022
Nha gido hwéng din
(Ky va ghi ro ho tén)
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CHUONG TRINH MON HOQC

Tén moén hoc: Van hoa van minh (Civilization)
Ma moén hoc: 51282085

Thoi gian thyc hién mén hec: 45 gio (Ly thuyét: 13 gio; thuc hanh, thi
nghiém, thao luan, bai tap: 30 gio; kiém tra: 2 gio)

A. VI TRI, TINH CHAT CUA MON HQC

L Vi tri: la mén hoc chuyén nganh trong chuong trinh dao tao nganh nghé
Tiéng Anh du lich trinh d6 trung cap.

IL. Tinh chét: 12 mon hoc tu chon.

B. MUC TIEU MON HQC

I. Vé kién thirc

1. M6 ta téng quan kién thirc vé Vuong qudc Anh

2. Nhan dién duoc hé théng chinh tri, xa hoi va gido duc ctia Anh,

3. Liét ké va giai thich dugc cac phong tuc, tap quan, 1& hdi chinh ctia Anh.

4. Phan tich, so sanh va doi chiéu gifta van héa, van minh Anh véi van hoa,
van minh Viét Nam.

5. Trinh bay dugc nhiing nét dat trung trong van hoa Anh.
II. Vé k¥ ning

1. Phat trién k¥ ning trinh bay, thuyét trinh, lam viéc nhém
2. Phat trién cac k¥ ning giao tiép.

III. V& niing lye tw chii va trach nhiém

~ Nguoi hoc ¢6 y thirc tim ohiéu vé vin hoa Anh, ton trong van hoa Anh, biét
tiép thu tinh hoa van héa Anh dé lam giau cho von van hoa truyén thong Viét; ¢ y
thire tw giac trong hoc tap va nghién ctru; c6 phuong phap hoc tap tich cuc, trau doi
kién thtrc.
C.NOQI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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S6
TT

Tén bai, muc

Thoi gian (gio)

Tong
i)

Ly
thuyeét

Thuc
hanh, thi
nghiém,

thio luan,
bai tap

Kiém
tra

Unit 1: Country and people (1)

1. Geographically speaking
2. Politically speaking

3. The four nations

4. The dominance of England
5. National loyalties

Unit 2: Geography (1)
. Climate

. Land and settlement

. London

. England

. Scotland

. Wales

. Northern Ireland

O N O DN kB~ W N =

. The environment and pollution

Unit 3: Attitudes (1)

1. Stereotype and change

2. English versus British

3. A multicultural society

4. Conservatism

5. Being different

6. Love nature, love animals

7. Public-spiritedness
amateurism

8. Formality and informality

9. Privacy and sex

and

Revision
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S6
TT

Tén bai, muc

Thoi gian (gio)

Tong
i)

Ly
thuyeét

Thuc
hanh, thi
nghiém,

thio luan,
bai tap

Kiém
tra

Mid-credit test

Unit 4: Political life (1)

1. Public attitude to politics
2. The style of democracy
3. The constitution

4. The style of politics

5. The party system

6. The modern situation

Unit 5: Education (1)
1. Historical background

2. Modern times: the education
debates

3. Style
4. School life
5. Public exams

6. Education beyond sixteen

Unit 6: The Housing (1)
1. Houses, not flat

2. Private property and publish
property

3. The important of ‘home’

4. Individuality and conformity

5. Interiors: the importance of
cosiness

6. Owning and renting,
homelessness, future
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Thoi gian (gio)
S Thue
0 A ‘. s ,
TT Tén bai, muc Téng Ly hanl},A thi Kiém
s6 | thuyét nghi¢m, tra
thio luan,
bai tap
Unit 7: Holidays and special
occasions (1)
1. Traditional seaside holidays
g | 2. Modern holidays 6 1 5
3. Christmas
4. New Year
5. Other notable unusual occasions
9 | TEST 1 1
Cong 45 13 30 2
NOI DUNG CHI TIET
UNIT 1: COUNTRY AND PEOPLE
(Thoi gian: 06 gio)

I. MUC TIEU

1. Biét téng quan vé nudc Anh, doi nét vé England, Wales, Scotland va

Norther Ireland, sy théng tri va 10ng trung thanh cia qudc gia.

hiéu.

2. So sanh d6i chiéu voi tong quan dat nude Viét Nam; cai thién k¥ ning doc

3. C6 tinh than hoc tap va nghién ctru trau doi kién thirc vin hda Anh-Viét.
II. NOI DUNG

1. Geographically speaking

2. Politically speaking

3. The four nations

4. The dominance of England

5. National loyalties

UNIT 2: GEOGRAPHY
(Thoi gian: 06 gio)
I. MUC TIEU
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1. Nhan dién dugc thoi tiét, dat dai va sy dinh cu cia vuong qudc Anh; phén
biét moi trudng va sy 6 nhiém clia nedc Anh néi chung va mot 50 vung mién nhu
London, England, Scotland, Wales, Northern Ireland; m¢ rong von tir dia 1y, moi
truong

o2 Phé}n tich, so sanh dbi chiéu voi dia ly Viét Nam; cai thién k¥ nang doc
hiéu, giao tiép.
‘ 3. Tich cuc hgp tac trong hoc tap, thdo luan nhém dé tu nang cao trinh do
nghé nghiép.

II. NOI DUNG

1. Climate

2. Land and settlement

3. The environment and pollution

4. London
5. England
6. Scotland
7. Wales
UNIT 3: ATTITUDES
(Thoi gian: 06 gio)
I. MUC TIEU

1. Nhan dién quan diém thai do cia dat nudce, con ngudi Anh quoce vé khuon
mau va nhfrng thay doi, mét xa hoi da van hoa, chu nghia bao thu, yéu thién nhién,
dong vat, .

2. M6 ta, phén tich va so sanh quan diém ctia ngudi Anh véi dan toc Viét
Nam; cai thién k¥ nang doc hiéu, giao tiép.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc dé
tu nang cao trinh d¢ ban than va lam viéc hi€u qua.

II. NOI DUNG

. Stereotype and change

. English versus British

. A multicultural society

. Conservatism

. Being different

. Love nature, love animals

. Public-spiritedness and amateurism

L N & N AW N -

. Formality and informality
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9. Privacy and sex

UNIT 4: POLITICAL LIFE
(Thdoi gian: 06 gio)
I. MUC TIEU

1. Nhan biét duoc thai do cua cong ching d6i v6i chinh tri, phong cach dan
chu va phong cach chinh tri, hlen phap, h¢ théng dang ciing nhu tinh hinh hién dai
ctia nude Anh; mé rong von tir vé hé thong chinh tri.

2. Phan tich, so sanh va dbi chleg cac to chirc cua chinh phu Anh véi chinh
phu Viét Nam; cai thién ky nang doc hiéu va giao tiép.

3.C6 quan diém lap trudong vimg vang khi nhan dién céc van dé chinh tri.

II. NOI DUNG

1. Public attitude to politics

2. The style of democracy

3. The constitution

4. The style of politics

5. The party system

6. The modern situation

UNIT 5: EDUCATION
(Thoi gian: 06 gio)
I. MUC TIEU

1. Nhan dién hé théng gido duc cua nudc Anh, i€t ké mo hinh dao tao cac céip
cua nudc Anh,

2. M6 ta, phan tich va so sanh h¢ thdng gido duc ctia nude Anh véi Viét Nam;
cai thién k¥ nang doc hiéu, giao tiép.

3. C6 y thirc va nhan thirc trong hoc tap nang cao trinh do ban than.
II. NOI DUNG

1. Historical background

2. Modern times: the education debates

3. Style

4. School life

5. Public exams

6. Education beyond sixteen

UNIT 6: THE HOUSING



233
(Thoi gian: 06 gio)
I. MUC TIEU

1. Trang bi kién thurc vé tinh trang nha ctra & Anh; tam quan trong ctia nha;
cac loai nha dac trung & Anh; m¢ rong von tir vé nha ctra

2. Cai thién k¥ niang doc hiéu, giao tiép.

3. C6 tinh than 1am viéc cip nhom, tu tin trong giao tiép.
II. NOI DUNG

1. Houses, not flat

2. Private property and publish property

3. The important of ‘home’

4. Individuality and conformity

5. Interiors: the importance of cosiness

6. Owning and renting, homelessness, future

UNIT 7: HOLIDAYS AND SPECIAL OCCASIONS
(Thoi gian: 06 gio)

I. MUC TIEU

1. Nhan dién dugc mét sb 18 hoi dic trung & nudc Anh.

2. M6 ta, phan }ich va so sanh céc 1€ hoi & Anh voi Viét Nam; cai thién k¥
nang doc hiéu, giao tiép.

3. Quan tam va yéu thich nén vin héa Anh, c6 16i tng sir tot hon trong giao

tiep.

II. NOI DUNG

1. Traditional seaside holidays

2. Modern holidays

3. Christmas

4. New Year

5. Other notable unusual occasions

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon héa/mha xwéng: Sinh vién dugc hoc trong 16p
hodc phong Lab.

IL. Trang thiét bi may méc: may tinh, projector, loa, TV
I11. Hoc liéu, dung cu, nguyén vat liéu: Gido trinh, tai liéu tham khéo
IV. Cac diéu kién khac:
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E.NOQI DUNG VA PHUONG PHAP PANH GIA

I. N§i dung: Panh gia thong qua bai ki€m tra trac nghiém va tu luan, nguoi
hoc can dat cac yéu cau sau:

1. Kién thirc: Hiéu biét tong quan vé dat nudc va con ngudi Anh Qubc, hé
thong chinh tri, xa hoi, gido duc, cac phong tuc, tap quan, 1€ hdi cua Anh.

2. K¥ nang: Panh gia k¥ ning cua ngudi hoc théng qua cac bai tap tric nghiém
va tu luan.

3. Nang luc tu chu va trach nhiém: Panh gia trong qua trinh hoc tap can dat
cac yéu cau sau:

- C6 tai lidu bt budc, vo ghi chép va lam bai tap.

- Nguoi hoc phai du 16p tdi thiéu 70% tong sb tiét ciia hoc phan.

- Nguoi hoc ¢6 day du cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phwong phap:

Céc kién thuc va k¥ ning trén s& dugce danh gia qua cac bai kiém tra thuong
xuyén va dinh ky dang tich hop va bai thi két thuc moén hoc. Cu thé:

- 01 bai kiém tra thuong xuyén: Hinh thtc: Tric nghiém + Ty luén; thoi gian:
30 phut.

- 01 bai kiém tra dinh ky: Hinh thuec: Trac nghi¢m + Ty luén; thoi gian: 45
phut.

- 01 bai thi két thiic mén hoc: Hinh thirc: Trac nghiém + Ty ludn; thoi gian:
60 phut.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hgc

Chuong trinh mén hoc Van hoa van minh (Civilization) duge sir dung dé
giang day cho hoc vién Tiéng Anh Du lich, hé trung cap thudc chuong trinh dao tao
cua truong CBCD Kon Tum.

IL. Hwéng din vé phwong phap giang day, hoc tip mén hoc
1. i véi nha gido
Nha gido can thiét ké cac hoat dong phut hop voi ndi dung bai hoc va yéu cau

ngudi hoc t nghién ctru nhidu & nha thong qua viée giao cho ngudi hoc cac bai tip
lam theo nhom va trinh bay trude 16p.

2. Pdi v6i nguoi hoc

- Phai chuin bi bai va hoan thanh cdc nhiém vu duoc nha giao giao vé nha
trudc khi dén 16p.

- Tich cuc tham gia cac hoat dong duogc td chirc trong 16p hoc dé rén luyén
cac k¥ nang va nang cao nang lyc ngdn ngtr.
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- Luyén tap theo cip hodc theo nhom va thuyét trinh trude 16p.
3. D6i véi gido trinh
Do yéu cau vé thoi lugng danh cho méon hoc nén chi ¢ 7 don vi bai hoc trong
gido trinh dugc dua vao Chuong trinh mon hoc. Cac don vi bai hoc con lai sinh vién
tu hoc & nha va c6 thé trao doi vdi giang vién khi can giap do.
I1I. Nhitng trong tim cén chu y

Mon hoc Vian hoéa van minh (Civilization) chii trong phat trién ning luc ngdn
nglr cho ngudi hoc nén can quan tam dén cac hoat dong tich hop dé€ phat trién ky
nang.

IV. Tai li¢éu tham khao

[1]. James O’Driscoll. Britain for Learners of English: Nha xuét ban Oxford;
2009.

[2]. Chris Staple, Ths. Phan Thi Minh Chau. Tim hiéu nudc Anh qua cac bai
doc hiéu: Nha xuat ban Pai hoc quodc gia TP. H6 Chi Minh; 2007.

[3]. Duong Lam Anh, Thai Thi Ngoc Lién. British Culture: Nha xuét ban Giao
duc; 2003.

V. Ghi chii va giai thich (néu c6): Khong



236

CHUONG TRINH MON HOQC

Tén mon hoc: Giao thoa van hoa (Cross-cultural communication)
Ma mon hgc: 51282049

Thoi gian thyce hién: 45 gio (Ly thuyét: 13 gio; Thuc hanh, thi nghiém,
thdo luan, bai tip: 30 gio; Kiém tra: 2 gio).

A. VI TRi, TINH CHAT CUA MON HQC
L. Vi tri

La m6n hoc co ban trong chuong trinh giao duc Nganh, nghé Tiéng Anh
du lich trinh d6 Trung cap.

I1. Tinh chit

La mon hoc bat budc, duoc bd tri sau khi ngudi hoc hoc xong cac hoc phﬁn
thudc nam 1 va 2; 1a moén hoc két hop gitra ly thuyé€t va thuc hanh.

B. MUC TIEU MON HQC
I. V@& kién thire
1. Trinh bay dugc nhing dac diém vin hoa co ban ctia mot s6 qudc gia trén
the gioi.
2. Nhén dién dugc sy tuong dong va khac bi¢t trong quy tic Ung X, phong

cach song, phong tuc, tdp quan va giao tlep gitta van hoa Viét Nam va mot so
nudc khac.

II. Vé k¥ ning

1. Van dung duoc kién thirc van hoa vao viée giao ti€p hi€u qua gitra nhirng
nguoi khong c6 chung nén van hoa.

2. Thuyét trinh trudc cong chung va nang cao k¥ ning giao tiép.
III. V& niing lyc tw chii va trach nhiém
1. Cé6 thai d6 nghiém tuc va nhiét tinh khi hoc hoc phﬁn.

2. Tu hao vé€ van héa Viét Nam va ton trong nén van hoa ctia cac quoc gia
khac.

3. Rén luyén k¥ ning giao tiép nham tranh nhiing hiéu 1am trong giao tiép.
C.NQI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN



237

S
TT

Tén chwong, muc

Thoi gian (gi0)

Ly
thuyét

Thuc hanh, thi
nghiém, thao
luan, bai tap

Kiém
tra

Chapter 1: Cross-Cultural
Terms And Principles (1)

1. Terms

2. Principles

2

4

Chapter 2: Verbal
Communication (1)

1. Verbal communication: The
way people speak

2. Conversational ballgames

Chapter  3: Non-Verbal
Communication (2)

1. Nonverbal communication:
Speaking without words

Chapter 4: Culture Clash (2)

1. A letter from an exchange
student

2. Culture clashes

Chapter  5:  Superstitions
Around The World (2)

1. Vocabulary

2. An explanation for each
superstition

3. Superstition and cultural
aspects

Chapter 6: The Culture Of
Gift-Giving (1)

1. Giving gifts in Britain

2. Giving gifts in Vietnam and
around the world
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Thoi gian (gi0)
S6 . : -
T Tén chuong, muc Téng | Ly Thyc hanh, thi | .z
£ £ nghi¢m, thao
so | thuyét tra

luan, bai tap

7 | Chapter 7: Celebrations —| 7 2 4 1
Festivals (1)

1. Unique customs
2. Thanksgiving in the USA
3. Festivals in Britain

4. Some Vietnamese festivals

Cong 45 13 30 2

NOI DUNG CHI TIET

CHAPTER 1: CROSS-CULTURAL TERMS AND PRINCIPLES
(Thaoi gian: 06 gio)
I. MUC TIEU
1. Liét ké duogc cac khai niém va cac nguyén tic giao tiép.
2. Phat trién k¥ nang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, t6 chirc thao luan tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG
1. Terms
2. Principles

CHAPTER 2: VERBAL COMMUNICATION
(Thoi gian: 07 gio)
I. MUC TIEU
1. M6 ta duoc cac phuong tién giao tiép bang 10i noi.
2. Phat trién k¥ niang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhoém, td chirc thao luén tai 16p va cac hoat dong
ngoai

II. NOI DUNG
1.Verbal communication: The way people speak

2. Conversational ballgames
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3. Describe polite conversations in the USA, in Japan, and in Vietnam

CHAPTER 3: NON-VERBAL COMMUNICATION
(Thoi gian: 06 gio)

I. MUC TIEU
1. Nhén dién cac cach giao tiép phi ngén ngit.
2. Phat trién k¥ nang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhoém, td chirc thao luén tai 16p va céac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG
1. Nonverbal communication: Speaking without words

2. Greeting around the world

CHAPTER 4: CULTURE CLASH
(Thaoi gian: 06 gio)

I. MUC TIEU

1. Phan biét cac hanh vi giao tiép cua cac vung mién khac nhau trén thé
gi6i, tranh hiéu 1am trong giao tiép.

2. Phat trién k¥ niang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhoém, td chirc thao luén tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG
1. A letter from an exchange student

2. Culture clashes

CHAPTER 5: SUPERSTITIONS AROUND THE WORLD
(Thoi gian: 07 gio)

I. MUC TIEU

1. Liét ké duoc nhimg diéu mé tin cua cac nudce trén thé giéi, gitip ngudi
hoc tranh nhimg phién toai trong giao tiép.

2. Phat trién k¥ nang doc va cac k¥ nang giao tiép khéc.

3. Tich cuc hoat dong theo nhoém, td chirc thao luén tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG
1. Vocabulary

2. An explanation for each superstition
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3. Superstition and cultural aspects

3.1. Superstition around the world

CHAPTER 6: THE CULTURE OF GIFT-GIVING
(Thoi gian: 06 gio)
I. MUC TIEU
1. Tim hiéu nét vin hoa trong cach thirc trao va nhan qua cta cac quic
gia trén thé gioi.
2. Phat trién k¥ niang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhoém, td chirc thao luén tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG
1. Giving gifts in Britain

2. Giving gifts in Vietnam and around the world

CHAPTER 7: CELEBRATIONS —FESTIVALS
(Thoi gian: 07 gio)

I. MUC TIEU
1. M6 ta cac 18 hoi didc trung trén thé gidi.
2. Phat trién k¥ niang doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhoém, td chirc thao luén tai 16p va cac hoat dong
ngoai khéa dugc giao.

II. NOI DUNG

1. Unique customs

2. Thanksgiving in the USA

3. Festivals in Britain

4. Some Vietnamese festivals

D. PIEU KIEN THU'C HIEN MON HQOC

L. Phong hoc chuyén mon hoa/nha xwéng: phong hoc dam bao tiéu chuan
gido duc nghé nghiép.

IL. Trang thiét bi may méc: may tinh xach tay, may chiéu, man chiéu
gan co dinh.

II1. Hoc li¢u, dung cy, nguyén vat li¢u: tai liGu giang day, tai liéu hoc tap,
gido trinh, tai liéu tham khao; bang phan, phan, gidy, bat.

IV. Cac diéu kién khac: wifi.
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E.NOQI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

L Kién thirc: Danh gia thong qua bai kiém tra tric nghiém va tu luén, sinh
vién can dat cac yéu cau sau:

- Trinh bay duoc cac khai niém va cac nguyén tic giao tiép.
- Liét ké duogc cac phuong tién giao tiép bang 101 noi.
- Nhan biét cac cach giao tiép phi ngon ngi.

- Phan biét cac hanh vi giao tiép cua cac ving mién khac nhau trén thé giéi,
tranh hiéu 1am trong giao tiép.

- Tim hiéu nét van hoa trong cach thirc trao va nhan qua cta cac qudc
gia trén thé gidi.

- Tim hi€u nét van hoa trong phong tuc cudi hoi ciia cac qudc gia trén thé
gidi.

- Phan tich su khac nhau vé cau tric va chirc nang gia dinh & cac nuodc trén
the gidi.

- Liét ké dugc cac tuc 1€ dat tén pho bién trén thé gioi.

- M6 ta cac 1€ héi dac trung trén thé gioi.

- Gi61 thiéu dugc cac mén an dac trung vung mién.

- So sanh h¢ thong gido duc cia mdt s6 quoc gia trén thé gioi.

2. K¥ ning: Panh gia k¥ ning ciia nguoi hoc thong qua cac bai tap tric
nghiém va tyu luén.

3. Nang lyc tw chi va trach nhiém: kha nang lam viéc doc lap va lam viéc
nhém; nang luc danh gid va tu van chuyén mon dat mirc trung binh tré 1€n.

I1. Phuwong phap

Céc kién thire va k§ nang trén s& dugc dénh gia qua cac bai kiém tra thuong
xuyén, kiém tra dinh ky va bai thi két thic hoc phan ¢ dang tich hgp. Cu thé:

- Kiém tra danh gia thuong xuyén:

+ 1 diém kiém tra thuong xuyén; hinh thirc: tric nghi¢m va ty luan; thoi
gian kiém tra: 30 phut

+ 1 diém kiém tra dinh ky; hinh thure: tric nghiém va tu luan; thoi gian kiém
tra: 50 phut

- Thi két thiic hoc phan:
+ Hinh thuc: tric nghiém va tu luan; Thoi gian kiém tra: 60 phut

- Danh gi4 nang lyc tu chu va trach nhiém:
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+ Ty hoc: hoc phan yéu cau cao vé thoi gian tu hoc va luyén tap; phuong
phap tu hoc dé xuat: lam vi¢c theo cap, nhom.

+ Nguoi hoc: chuén b1 dﬁy du tai liéu hoc tap, hoan thanh nhiém vu trén
16p, tham gia thi gitra hoc phan day du (Nguo1 hoc vang thi gitta hoc phan khong
co 1y do chinh dang nhan diém 0 cho cdt di€ém nay)

_ + Dicu kién thi két thuc hoc phan: ngudi hoc tham dy du s6 tiét cta hoc
phan theo quy dinh (it nhat 70%), c6 day du cac cot diém thuong xuyén va ki€ém
tra dinh ky

- Piém danh gia thai do d}rqc danh gié dua trén cac tiéu chi: Tham gia hoc
tap trén 16p (nguoi hoc di hoc vdéy dl;l, chuan bi bai tot, tich cuc trong hoat dong
nhu: gop y, xdy dung bai, chuan bi tt néi dung thao luan...); phan tu hoc (hoan
thanh tot ndi dung va nhi€ém vu ma nha giao yéu cau.)

- Nha giao duoc phan cong giang day co trach nhiém tong hop két qua

klem tra; tién hanh danh gia két qua moén hoc giri vé khoa quan 1y nguoi hoc dé
téng hop diém.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mdn hoc: Giao Thoa Van Hoa dugc sir dung dé giang
day cho nguoi hoc trinh @6 Trung cap.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. i véi nha gido

Pay 1a mon hoc gan lién voi thye hanh k§ nang ngén nglr nén nha giao can
ap dung Phuong phap giao tiép vao trong giang day nham gay dugc hing thi cho
nguoi hoc, lam cho ngudi hoc chu dong, tich cuc ti€p thu kién thirc nham dat dugc
muc tiéu cua mon hoc.

2. Pdi v6i nguoi hoc

Hoc theo cdp, nhom. nguot ho cé nhiém vu chuér} bi giﬁy du tai liéu hoc t,étp,
hoan thanh nhiém vu trén 16p, tham gia thi gitra hoc phan day du (nguoi hoc vang
thi gitra hoc phan khong c6 li do chinh dang nhén diém 0 cho ¢t di€ém nay).

I1I. Nhitng trong tim cin chua y

Mon hoc Giao Thoa Van Hoa chu trong phat trién nang lyc ngdn ngir cho
ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat trién k¥ ning.

IV. Tai li¢u tham khao

[1]. Lan HTMLLTH, editor. Cross-cultural Communication Trudng
CDBSP Kon Tum2013.

[2]. Levine DRA. Beyond language: Cross-cultural communication.
New Jersey: Prentice Hall Regents 1993.

9 [3]. Lan HTM, editor. Chuyén D& Van Hoéa-Du Lich Tdy Nguyén. Cao
dang SP Kon Tum2014.
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IV. Ghi chi va giai thich (néu c¢6): Khong



