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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH PAO TAO

Nganh, nghé: Tiéng Anh du lich (Travel English)

Ma nganh, nghé: 5220217

Trinh d¢ dio tao: Trung cip

Poi twong tuyén sinh: Tt nghiép THCS va tuong duong trd 18n.
Thoi gian khoa hoc: 2 nam

A. GIOI THIEU CHUNG CHUONG TRINH/MO TA NGANH,
NGHE PAO TAO

Pao tao nguoi hoc nganh, nghé Tiéng Anh du lich ¢6 du kién thirc co s
nganh va chuyén nganh, k¥ ning nghé nghiép, pham chét chinh tri, dao duc, tac
phong nghé nghiép va stic khoe tot dé giao tiép xa hoi, trao d6i chuyén mon thong
thuong bang tiéng Anh & muc tuong d6i thanh thao, 1am viéc trong cac linh vuc
chuyén nganh du lich sir dung tiéng Anh; c6 k¥ ning tu hoc tap, nghién ciru nang
cao trinh do va ngdn ngit Anh vé du lich nham dap Gmg yéu cau hién dai hoa dat

nudc va hdi nhap quoc te.

Theo hoc nganh, nghé Tiéng Anh du lich, nguoi hoc khong nhiing dugc

hoc tiéng Anh ma con duoc hoc thém céa nhimg kién thirc vé chuyén mén du lich.

Nguoi hoc duge dao tao kién thirc co ban va chuyén sau vé khoa hoc du
lich, cac nguyén tic trong cung cip dich vu du lich, cac kién thirc vé cac san pham
thu hiit khach du lich, kién thirc vé nén vin hoa cia cac dan toc thiéu sb cua Viét
Nam va thé gi6i, hoat dong nghién ctru, to chirc, quan 1y, diéu hanh kinh doanh
du lich va cac kién thtrc vé chién lugc du lich bén virng. Pat dugc trinh d§ nghiép

vu dé hoat dong c6 hi¢u qua trong linh vuc du lich.


https://duytan.edu.vn/tieng-anh-du-lich
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Puoc cung cip nhimg kién thitc va k§ nang vé du lich nhu: Nghiép vu
huéng dan du lich, Nghiép vu nha hang, Nghiép vu budng, Tiép thi du lich,
Nghiép vu 1€ tan, Tai nguyén du lich...

B. MUC TIEU PAO TAO
I. Muc tiéu chung

Chuong trinh ddo tao nganh, nghé Tiéng Anh du lich trinh d¢ trung cép
duoc thiét ké nhim dao tao nguoi hoc phat trién toan dién, c6 tinh than yéu nudc,
yéu nghé du lich; c6 kién thirc nén tang vé tiéng Anh va kha ning sir dung thanh
thao tiéng Anh (it nhat twong duong bac 3 theo Khung NLNNVN), ¢6 kién thirc
k¥ thuat s6 va k§ nang c6 lién quan dé dap tmg nhu cau xa hoi trong thoi dai cong
nghiép 4.0; c6 ning luc hanh nghé Tiéng Anh du lich, c6 dao dirc, c6 ngoai hinh
phu hop, stic khoe tét, co trach nhiém nghé nghiép; c6 kha niang sang tao, thich
g voi mdi trudng 1am viée trong boi canh hoi nhap qubc té; cé nhiing ki ning
mém nhu ki ning giao tiép, hiéu biét vé méi truong dia phuong, trong nudc va
quéc té ma & do tiéng Anh dugc sir dung; tao diéu kién cho nguoi hoc sau khi
hoan thanh khoéa hoc c6 kha nang tim viéc lam, tu tao viéc lam trong linh vuc hoat
dong dich vu du lich hodc hoc 1én trinh d6 cao hon.

I1. Muc tiéu cu thé

1. Yéu cau vé kién thirc

1.1. Pat trinh do tiéng Anh bac 3 (B1) theo Khung nang luc ngoai ngit Viét
Nam.

1.2. Phan tich duoc kién thirc co ban va chuyén sau ctia ngdn ngir Anh d6i
v6i linh vuc nganh nghé du lich nhu: Tir vung Tiéng Anh, cdu tric cau chuyén
nganh am thuc, nha hang, khach san va du lich; Van héa va van minh Vi¢t Nam;
Vién héa Anh - My; theo chu dé lién quan dén du lich, 4m thuc, nha hang va khach
san.

1.3. Trinh bay duoc kién thirc vé nganh nghé du lich bang tiéng Anh, dat

dugc trinh d§ nghi¢p vu dé hoat dong co6 hiéu qua trong linh vuc du lich nhu:
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Nghiép vu hudng dan du lich, Nghiép vu nha hang, Nghiép vu budng, Tiép thi du
lich, Nghiép vu 1& tan.

1.4. Mo ta duoc cac tuyén, diém du lich cuy thé, hé théng tai nguyén du lich
clia cac tuyén diém trén dia ban tinh Kon Tum, nhiing kién thtic co ban vé chinh
tri, phap luat, qudc phong an ninh, gido duc thé chit theo quy dinh. Trinh bay kién
thire, k¥ ning co ban vé sir dung hiéu qua ning luong va tai nguyén, bao vé moi

truong.

2. Yéu ciu vé ky ning

2.1. Budc dau hinh thanh ning lyc tu duy va ning lyc nghién ctru khoa hoc
vé cac van dé ngdn ngir, dic biét 13 ngdn ngit chuyén nganh.

2.2. St dung Tiéng Anh trong giao tiép dat trinh d tuong duong bac 3 theo
Khung nadng lyc ngoai ngit 6 bac dung cho Viét Nam.

2.3. Phat trién cac k¥ niang thuyét trinh, phan tich phé phan, 1am viéc nhom,
nghién ctru lién nganh va k¥ niang tranh luan, nang cao von tir vung, cac k¥ ning
tiéng Anh; phat trién nghé nghiép, xay dung va ban dugc cac san pham du lich
nhu chuong trinh du lich tham quan.

2.4. St dung dugc cong nghé thong tin co ban theo quy dinh; tng dung
cong nghé thong tin, nén tang cong nghé sd trong mot s6 cong viée chuyén mon
ctia nganh, nghé Tiéng Anh du lich.

3. Mirc d§ tu chi va trach nhiém

3.1. C6 y thuc to chirc ky luat, tic phong cong nghiép va tinh than trach
nhiém cao trong cong viéc lién quan dén nganh, nghé du lich.

3.2. Ton trong cac tiéu chuan dao dirc nghé nghiép.

3.3. Than thién, céi mo, san sang phuc vu va bao dam an toan suc khoe,
tinh mang khach du lich.

3.4. C6 tinh than hop tac 1am viéc nhém; thién chi trong tiép nhan y kién

va giai quyét kho khin, vudng mac trong cong viéc.
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3.5. Nang cao tinh than tu hoc, tu bdi dudng, trau doi kinh nghiém dé nang
cao trinh 6 chuyén moén nghiép vu, thich tmg véi su phat trién ciia thuc tién trong

linh vuc hoat dong dich vu du lich.

3.6. CO trach nhiém trong viéc stir dung, bao quan tai san trong qua trinh tac

nghiép.
C. VI TRI VIEC LAM SAU KHI TOT NGHIEP

Sau khi tot nghi€p, nguoi hoc c6 nang luc dap ing cac yéu cau tai cac vi tri

viéc lam ctia nganh, nghé Tiéng Anh du lich bao gom:

- Nhan vién 1& tan, nhan vién vin phong & cac khach san hodc cac khu

resort.
- Hudng dan vién du lich bang tiéng Anh.
- Tro ly cho cac truong bo phan & cac khach san.
- Nhan vién Marketing cho céac du an du lich.

- Nhan vién chuyén vé dich vy cham séc khach hang, nhan vién ban hang,

diéu hanh tour trong cong ty du lich.

- Nhan vién phong vé, dit chd, tiép tan trong cac cong ty du lich, khach san,

cac doanh nghiép co sir dung tiéng Anh.
- Quan 1y cac homestay.

- Quan 1y hodc nhan vién van phong tai cac cong ty 1t hanh hoac cac trung

tam van hoa, du lich.
D. KHOI LUQNG KIEN THU'C VA THOI GIAN HQC TAP
1. Khéi luong kién thirc toan khoa hoc: 1270/50 (gio/tin chi)
2.6 luong mon hoc, moé dun: 22
3. Khoi lugng cac mon hoc chung: 265/11 (gio/tin chi)
4. Khéi lugng cac mon hoc, md dun chuyén mén: 1005/39 (gio/tin chi)

5. Khoi lugng 1y thuyét: 431 gio; thuc hanh, thyc tap: 839 gio.
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E. TONG HQP CAC NANG LUC CUA NGANH, NGHE

TT Ma nang luc Tén nang luc
| | Nang luc co ban (nang luc chung)
1 |NLCB-01 |Lam viéc hi€u qua trong nhom
2 | NLCB-02 Str dung dién thoai tai noi lam viéc
3 | NLCB-03 | Hoan thanh cac nhi¢ém vy hanh chinh thuong ngay
4 | NLCB-04 | Duy tri kién thirc nganh nghé
5 |NLCB-05 | Cung cip dich vu an toan va an ninh
6 |NLCB-06 | Ap dung kién thtrc vé cong nghé thong tin va truyén thong
7 |NLCB-07 | Chuén bj lam viéc
8 |NLCB-08 | Tiép nhan va xtr Iy phan nan
9 |NLCB-09 | Xurly céac giao dich tai chinh
10 | NLCB-10 | Duy tri cac hé théng luu trit va khoi phuc thong tin
11 |NLCB-11 | Phét trién méi quan hé khach hang
12 | NLCB-12 | Chuan bi va trinh bay béo céo
13 | NLCB-13 | Ap dung cac nguyén tic vin phong xanh
14 | NLCB-14 Thuc hién cac qui dinh vé an toan, an ninh
15 |NLCB-15 | Phéi hop xir Iy tinh hudng c6 lién quan dén an ninh, an toan
16 | NLCB-16 Hoc tép,‘ rén ?uyén va nang cao trinh d6 chuyén mén va dao
dtrc nghé nghiép
17 |NLCB-17 | Giao tiép hiéu qua tai noi lam viéc
18 | NLCB-18 Xtc tién quang ba va ban cac san phém dich vu




TT Ma nang luc Tén nang luc

19 | NLCB-19 | Duy tri vé sinh an toan thuc pham

20 | NLCB-20 Ap dung kinh doanh dich vy an uéng co trach nhiém

21 |NLCB-21 | Két thiic ca lam viéc

22 | NLCB-22 | Phong tranh, kiém soat va chita chay

Il | Niing lwe cdt 16i (niing lwe chuyén mén)

23 | NLCL-01 | Khao sat, danh gia nhu cau khach hang
Str dung duoc tiéng Anh, dat bac 3/6 trong Khung ning lyc

24 | NLCL-02 ngoai ngit ciia Viét Nam; ing dung dugc Tiéng Anh vao cong
viéc chuyén mén ciia nganh, nghé Tiéng Anh du lich.

25 | NLCL-03 | Khao sat tuyén, diém du lich

26 | NLCL-04 | Khai thac dich vu luu trd, dn udng

27 | NLCL-05 K}lai thac dich vu tham quan, vui choi giai tri va cac dich vu
bo sung khac

28 | NLCL-06 | Xay dung chuong trinh du lich tron goéi

29 | NLCL-07 | Tb chirc, danh gia va diéu chinh san pham dich vu du lich mau

11 | Nang lwe nang cao

30 | NLNC-01 | Lam viéc hiéu qua trong moi truong da dang




F. NOI DUNG CHUONG TRINH

Thoi gian hoc tap (gio)
Trong do
Mi/{l\}/l)H/ Tén mén hoc/mod dun So tin chi . | Bai Thyc
(LT, Ton thLy < | tap, h‘;r]‘lh Thy | Thi (LT, TH)/
THTT) | 850 | thil¥e | h40 . | ¢ tap | Kiém tra (LT,TH)
gio t A nghi¢ ;
luan
° m
I Cac mon hoc chung 11(8,3,0) 265 95 74 74 0 10(5,5)/12(8,4)
510120012 | Gido duc chinh tri 2(2,0,0) 32 | 15 | 13 0 0 2(2,0)/2(2,0)
511710022 | Phap luat 1(1,0,0) 16 9 5 0 1(1,0)/1(1,0)
510410012 | Gido duc thé chat 1(0,1,0) 32 4 0 24 0 2(0,2)/2(0,2)
510420032 Sllnaﬁ duc Quoc phong va An | 5y 4 g) 47 | 21 | 0 21 0 2(0,2)/3(2,1)
512720012 | Tin hoc 2(1,1,0) 46 | 15 | 0 29 0 1(0,1)/1(0,1)
512830082 | Tiéng Anh 3(3,0,0) 92 | 31 | 56 0 0 2(2,0)/3(3,0)
I Cac mon hee, mo dun| 5917466 | 1005 | 190 | 43 | 452 | 270 | 19(7,12)/31(15,16)
chuyén mon




Thoi gian hoc tap (gio)

Trong do
Mi/{l\}/l)H/ Tén mén hoc/mod dun So tin chi . | Bai Thyc
(LT, ng thlﬁyé tap, h‘:‘m‘ Thy | Thi (LT, THY
TH,TT) g 5 Y€ | thao . | ctap | Kiém tra (LT,TH)
gio t n nghi¢
luan
° m
1 Mén hoc, md dun co sé 9(7,20) | 165 | 52 | 43 | 58 0 5(5,0)/7(5,2)
Kién thirc, k¥ ning co ban vé
510211182 | S dung hicu qua nang luong | 4 4 4 ) 15 | 4 9 0 0 1(1,0)/1(1,0)
va tali nguyén, bdo v¢ moi
truong
510820362 | Tiéng Viét thuc hanh 2(2,0,0) 30 | 11 | 17 0 0 1(1,0)/1(1,0)
511520022 | Téng quan vé du lich 2(2,0,0) 30 11 | 17 0 0 1(1,0)/1(1,0)
512820012 | Tiéng Lo 1 2(1,1,0) 45 | 13 | 0 29 0 1(1,0)/2(1,1)
512820022 | Tiéng Lao 2 2(1,1,0) 45 | 13 | 0 29 0 1(1,0)/2(1,1)
2 mg: hoc, mo dun chuyen | 500136y | 705 | 125 | 0 | 365 | 270 | 13(1,12)/22(9,13)




Thoi gian hoc tap (gio)

Trong do
Mi/{l\}/l)H/ Tén mén hoc/mod dun So tin chi . | Bai Thyc
(LT, ng thl:xyé tap, h‘:‘m‘ Thy | Thi (LT, THY
TH,TT) g 5 Y€ | thao . | ctap | Kiém tra (LT,TH)
gio t n nghi¢
luan
° m

Ung dung CNTT trong
512729233 | chuyén nganh Tiéng Anh du 2(1,1,0) 45 14 0 28 0 1(0,1)/2(1,1)

lich
512821533 | Tiéng Anh du lich 1 2(1,1,0) 45 14 0 28 0 1(0,1)/2(1,1)
512821543 | Tiéng Anh du lich 2 2(1,1,0) 45 14 0 28 0 1(0,1)/2(1,1)
512831633 | Tiéng Anh nha hang 3(1,2,0) 75 14 0 56 0 2(0,2)/3(1,2)
512831643 | Tiéng Anh khach san 3(1,2,0) 75 14 0 56 0 2(0,2)/3(1,2)

Chuyén dé Vin héa — Du lich
512821602 Tay Nguyén 2(1,1,0) 45 13 0 29 0 1(1,0)/2(1,1)

Tiéng Anh nghiép vu huéng
512831623 dAn du lich 3(1,2,0) 75 14 0 56 0 2(0,2)/3(1,2)
512831653 | , x

Tiéng Anh nghiép vu I€ tan 3(1,2,0) 75 14 0 56 0 2(0,2)/3(1,2)
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Thoi gian hoc tap (gio)

Trong do
Mi/II\}A)H/ Tén mén hoc/mod dun So tin chi . | Bai Thyc
(LT, ng thlﬁyé tap, h‘:‘m‘ Thy | Thi (LT, THY
TH,TT) g 5 Y€ | thao . | ctap | Kiém tra (LT,TH)
gio t n nghi¢
luan
: m
512820462 | No6i trudc cong chiung 2(1,1,0) 45 14 0 28 0 1(0,1)/2(1,1)
512861613 | Thuc tap tai co sé 6(0,0,6) 270 0 0 0 270 0
3 Mon hoc, md dun tw chon, | 51440 | 45 | 13 [ 0| 29 | o0 1(1,0/2(1,1)
Nnang cao
Chon 1 trong 2 mon hoc
512820852 | Van hoa van minh 2(1,1,0) 45 13 0 29 0 1(1,0)/2(1,1)
512820492 | Giao thoa van hoa 2(1,1,0) 45 13 0 29 0 1(1,0)/2(1,1)
Tong cong 50(25,19,6) | 1270 | 285 | 117 | 526 270 29(12’17))/43(23’20

Ghi chu:
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- M6n hoc, mén dun thyc hanh, thyc tap tai co s bao gom: Tiéng Anh du lich 1 (6 gio); Tiéng Anh du lich 2 (6 gid);
Tiéng Anh nghiép vu hudng dan du lich (12 gid); Tiéng Anh nha hang (12 gid); Tiéng Anh khach san (12 gid); Tiéng Anh
nghiép vu 1€ tan (12 gid); Thuc tap tai co s& (270 gid).

- Tong thoi luong cac mdén hoc, md dun thue hanh, thuc tap tai co sd 330 gid (ti 16 330/1270 ~ 26%).
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G. HUONG DAN SU DUNG CHUONG TRINH

I. CAC MON HQC CHUNG THUC HIEN THEO QUY PINH CUA
BO LAO PONG - THUONG BINH VA XA HOI

Mon hoc Gido duc chinh tri thuc hién theo Thong tu s6 24/2018/TT-
BLDTBXH ngay 06/12/2018 cua B truéng Bo Lao dong — Thuong binh va Xa
hoi ban hanh Chuong trinh mon hoc Gido duc Chinh tri thude khdi cac mon hoc

chung trong chuong trinh dao tao trinh d6 trung cap, trinh d6 cao dang.

Mo6n hoc Phap luat thuc hi¢n theo Thong tu s6 13/2018/TT-BLDTBXH
ngay 26/9/2018 cua B truéng Bo Lao dong — Thuong binh va Xa hdi ban hanh
chuong trinh mén hoc Phép luat thudc khdi cac mon hoc chung trong chuong trinh

dao tao trinh do trung cép, trinh d6 cao déing.

Mon hoc Tin hoc thuc hién theo Thong tu s6 11/2018/TT-BLDTBXH ngay
26/9/2018 cua B trudng Bo Lao dong — Thuong binh va Xa hdi ban hanh chuong
trinh mén hoc Tin hoc thudc khéi cac mon hoc chung trong chuong trinh dao tao

trinh do trung cap, trinh d6 cao dang.

Mén hoc Gido duc thé chét thuc hién theo Thong tu s6 12/2018/TT-
BLDTBXH ngay 26/9/2018 ctia BJ truong BO Lao dong — Thuong binh va Xa
hoi ban hanh chuong trinh moéon hoc Gido duc thé chat thudc khdi cac mon hoc

chung trong chuong trinh dao tao trinh d¢ trung cép, trinh do cao déng.

Moén hoc Gido duc qudc phong va An ninh thyc hién theo Thong tu 6
10/2018/TT-BLDTBXH ngay 26/9/2018 ctua B truong B6 Lao dong — Thuong
binh va Xa hoi ban hanh chuong trinh mén hoc Québc phong va An ninh thude
khéi cac mon hoc chung trong chuong trinh dao tao trinh do trung cap, trinh do
cao dang.

Mo6n hoc Tiéng Anh thyc hién theo Thong tu s6 03/2019/TT-BLDTBXH
ngay 17/01/2019 ctua B trudng Bo Lao dong — Thuong binh va Xa hdi ban hanh
chuong trinh mon hoc Tiéng Anh thudc khdi cidc mén hoc chung trong chuong

trinh ddo tao trinh do trung cap, trinh do cao dang.

Il. HUONG DAN XAC PINH NOQI DUNG VA THOI GIAN CHO
CAC HOAT PONG NGOAI KHOA
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TT Noi dung Thoi gian
Tich hop, 1ong ghép vao timg mén hoc,
. Kién thuc vé ngoai ngit, cong | mo dun, bai giang cu thé hoac dugc
nghé thong tin thiét ké thanh cac mon hoc, mé dun doc
lap
. . , Tich hop, 1ong ghép vao tirng mén hoc,
Kién thure thyc té va ly thuyét ) P N gqg P X vg
» P . . mo dun, bai giang cu thé hoac dugc
2 | lién quan dén nganh, nghe, Iinh | o . .
. thiét ké thanh cac mon hoc, mo dun doc
vuc dao tao .
lap
Tich hop, 16ng ghép vao tirng mén hoc,
, Kién thirc vé kinh doanh va mo dun, bai giang cu thé hoic dugc
khai nghiép thiét ké thanh cac mon hoc, mo dun doc
lap
Kién thic vé phap luat lién , R ] ]
o i . | Tich hop, long ghép vao tirng mon hoc,
quan tryuc ti€p dén nganh, nghé A o P
. A .| mO dun, bai giang cy thé hoac dugc
4 dao tao, vi tri viéc lam sau khi TR o A .
. N . thiét ké thanh cac mon hoc, mé dun doc
tot nghiép, vé phong, chong 15
a
tham nhiing P
Kién thtrc can thiét vé chinh tri, | Tich hop, 1ong ghép vao timg mén hoc,
5 van hoa, xa hoi dap ung yéu mo dun, bai giang cu thé hodc duogc
cau cong viéc, nghé nghiép thiét ké thanh cdc mon hoc, mo dun doc
lap
Kién thirc co ban vé binh dang | Tich hop, 16ng ghép vao chuwong trinh
6 gioi cong tac cua BCH boan Truong, BCH
Ho1 Sinh vién Truong hang nam
Kién thirc co ban vé phong, Tich hop, 1ong ghép trong chwong trinh
7 chéng t€ nan xa hoi; “Tuan sinh hoat cong dan hoc sinh, sinh
HIV/AIDS; tac hai thudc 1a vién dau khoa” hang nim
Kién thirc co ban vé an toan Tich hop, 1ong ghép vao chuong trinh
8 | giao thong cong tac cia BCH Poan Truong, BCH

Hoi Sinh vién Truong hang nam
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TT Noi dung Thoi gian

Céc k¥ nang gom: K§ ning
giai quyét van dé; k¥ ning sang
tao;k¥ nang khoi nghiép; ky
nang 1ap ké hoach va tién hanh | . . .
. L o Tich hop, 1ong ghép vao chuong trinh
cong viéc; k¥ nang quan ly A .
9 . L ... |congtac cua BCH Doan Truong, BCH
cong viéc; k¥ nang quan 1y tai . _
T Hoi Sinh vién Truong hang nam
chinh ¢4 nhan; k¥ nang ra
quyét dinh; k¥ ning giam sy lo

lang va cang thang trong cong

viéc

III. HUONG DAN TO CHUC KIEM TRA HET MON HQOC, MO PUN
1. Kiém tra thuong xuyén, kiém tra dinh ky

- Nha giao giang day mon hoc, mé dun chu dong thuc hién theo khoan.
Piéu 12 Quy ché ddo tao, kiém tra, thi va xét cong nhéan t6t nghiép cac nganh,
nghé Gido dyuc nghé nghiép trinh do trung cép, cao dang theo phuong thuc tich
lity mé dun hodc tin chi (ban hanh theo Quyét dinh s6 1229/QD-CPKT ngay
22/9/2023 ctia Hiéu truong Truong Cao dang Kon Tum). Quy dinh kiém tra, danh
gia két qua hoc tap ctia nguoi hoc theo ning lyc (ban hanh theo Quyét dinh
963/QD-CDKT ngay 25/7/2024 cta Hiéu truong Truong Cao dang Kon Tum).

- Phuong phap, cong cu danh gia két qua hoc tap ciia ngudi hoc theo ning
luc phai duoc thé hién trong ké hoach bai giang .

- Pé kiém tra dinh ky duoc thé hién trong ké hoach bai giang 1y thuyét, thuc
hanh, tich hop (tuy tinh chét bai kiém tra). Noi dung bao gém: Cau hoi kiém tra,
dap an cham diém va bang tong hop thé hién cac muc tiéu ctiia chuong trinh mén
hoc, chuong trinh mé dun duoc kiém tra, danh gia qua bai kiém tra.

2. Thi két thic mén hoc, mé dun

- Phong Khao thi va Quan 1y chit lwong chu tri, to chitrc theo ké hoach Khao
thi hang nam; thuc hién theo Quy dinh t6 chirc thi két thuc hoc phﬁn, mon hoc,
mod dun (ban hanh theo Quyét dinh s6 287/QD-CPKT ngay 08/3/2024 cta Hiéu
truong Truong Cao dang Kon Tum)
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- Pé thi két thuc mon hoc, mé dun phai c6 bang tong hop thé hién cac muc
tiéu cua chwong trinh mon hoc, chuong trinh mé dun duoc kiém tra, danh gia vao
cudi ky (mau dugc cap nhat tai Biéu miu sb 11 Quy dinh td chure thi két thic hoc
phan, mén hoc, mé dun ban hanh theo Quyét dinh s6 287/QD-CPKT ngay
08/3/2024 cua Hiéu truong Trudng Cao dang Kon Tum).

- Pbi véi cac mdn hoc, mod dun do tinh chat, diéu kién trién khai thuc hién,
can to chirc thi ngay sau giang day; bd mén chu tri, phdi hop véi khoa c6 to trinh
dé xuat thi sau khi hoan thanh viéc giang day, trinh Hiéu trudng phé duyét; phong
Khao thi va Quan 1y chét luong trién khai thuc hién.

- Pbi voi cac mon hoc, md dun thuc hanh, thuce tap tai co s, khong to chirc
thi két thuc mon hoc, mo dun; khoa, bd mon, nha giao huéng dan trién khai thuc
hién kiém tra, danh gia theo Quy dinh thuc hanh va thuc tip trong dao tao trinh
d6 trung cip, trinh d6 cao dang Gido duc nghé nghiép ban hanh kém theo Quyét
dinh s6 945/QD-CBKT ngay 23/7/2024 cta Hiéu truong Truong Cao dang Kon
Tum.

IV. HUONG DAN XET CONG NHAN TOT NGHIEP

Thuc hién theo Quyét dinh s6 1229/QD-CPKT ngay 22/9/2023 cua Hiéu
truong Truong Cao dang Kon Tum vé viéc ban hanh Quy ché dao tao, quy ché
kiém tra, thi va xét cong nhan tét nghiép cac nganh, nghé Giao duc nghé nghiép
trinh d6 trung cap, trinh d cao dang theo phuong thirc tich liiy mé dun hodc tin
chi; Quyét dinh s6 701/QD-CPKT ngay 18/4/2025 stra d6i, bd sung mot sd diéu
ctia cac Quy ché ddo tao, kiém tra, thi va xét cong nhan t6t nghiép cac nganh, nghé
trinh d6 trung cap, trinh do cao dang theo phuong thire tich lity mé dun hodc tin
chi. Cu thé:

- Ngudi hoc phai hoc hét chuong trinh dao tao trinh do trung cap va phai

tich lity dti s6 mo dun hodc tin chi theo quy dinh trong chuong trinh do tao.

- Hiéu truéng nha trudng can cir vao két qua tich lily ctia ngudi hoc va cac
diéu kién khac theo quy ché dao tao dé quyét dinh viéc cong nhéan tot nghiép cho
nguoi hoc.

- Can ctr vao két qua xét tot nghiép ctia Hoi ddng xét tot nghiép nha truong,
Hiéu truéng nha trudng ban hanh Quyét dinh cong nhan tét nghiép va cap bang
t6t nghiép trinh do trung cp nganh, nghé Tiéng Anh du lich.
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V.CAC CHU Y KHAC

1. V& dia diém dao tao: Pugc thuc hién tai Truong ddi voi cac ndi dung 1y
thuyét, thuc hanh theo ké hoach dao tao. Pbi v6i cac mon hoc, md dun chuyén
mon nganh, nghé nha truong xay dung ké hoach thuc hanh tai cac co s& san xuét,
doanh nghiép trén dia ban tinh, qua d6 gitp ngudi hoc ting budc tiép can vai thuc
té san xudt, nang cao k¥ nang nghé nghiép.

2. Trong chuong trinh dao tao cac mon hoc, mo6 dun duoc thiét ké nhim tao
diéu kién cho nguoi hoc co thé tiép tuc theo hoc lién thong dé nang cao trinh do
sau khi ra trudng va tiép can hudng phat trién cua khoa hoc va cong nghé hién
nay.

3. C6 thé t6 chirc hinh thic dao tao truc tuyén hodc dao tao két hop (truc
tuyén va truc tiép) ddi v6i cac mon hoc, mdé dun sau néu ngudi hoc ¢ du diéu
kién can thiét cho hoc tap truc tuyén:

- Pao tao truc tuyén ddi véi cac mon hoc: Gido duc chinh tri, Phép luat,
Tiéng Anh...

- Pao tao két hop ddi v&i cac mon hoc, mo6 dun: Tin hoc, Ung dung CNTT
trong chuyén nganh Tiéng Anh du lich...

Pau mdi hoc ky, khoa t6 chirc khao sat vé diéu kién hoc tap truc tuyén cua
nguoi hoc dé 1ap ké hoach dao tao truc tuyén hodc dao tao két hop cho phu hop.

H. PIEU KIEN THU'C HIEN CHUONG TRINH (tai Phu luc kém
theo)

1. Dgi ngii nha giao tham gia giang day

2. Co sé vt chat, thiét bi dao tao

3. Thu vién va hoc liéu

4. Cac diéu kién khac

HIEU TRUONG

Lé Tri Khai
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SO PO MOI LIEN HE VA TIEN TRINH PAO TAO CAC MON HQC, MO PUN

Nganh, nghé: Tiéng Anh du lich (Travel English)

Ma nganh, nghé: 5220217

[ HOC KY I ]

[ HOC KY II ]

CAC MON HQC
CHUNG

Tin hoc

Giao duc chinh tri

Gi4o duc thé chat

Phap luat

Gido duc qubc
phong va An ninh

Kién thirc, ky ning
co ban vé sir dung
hiéu qué nang lugong
va tai nguyén, bao vé¢

TRONG CHUONG TRINH PAO TAO

CAC MON HQOC/MO PUN CHUYEN

MON CAC MON
HQC/MO DUN TU
CHON
Tiéng Anh L »| Tiéng Anh du lich 1
Tieng Viét thuc Téng quan vé du

Tiéng Lao 1 Tiéng Anh
i nha hang
Tiéng Anh du lich 2 :
teng Anh ¢ e Tiéng Anh
khach san
Ung dung CNTT \ Tiéng Lao 2
trong CN TADL
Tiéng Anh nghiép Tiéng Anh
vy le tan nghiép vu HDDL

Chuyén dé Vin héa - Du lich Tay Nguyén

-

Vian hoa van minh

Giao thoa van hoa

y

Thue tap
tai co s&




1

Phu luc

PIEU KIEN THU'C HIEN CHUONG TRINH

Trinh d¢ . ~ | Trinh MoAn hoc,
chuyén mon Trinh do do ky mo dun
TT | Ho va tén nha giao . nghiép vu % dwgc
dwgc dao > | nang A A
sw pham X | phan cong
tao nghe .
giang day
Thac si NVSP Tiéng Anh,
1 | Gid Tan Viét Ngénngit | GV PH, Tiéng Anh
Anh Cb nha hang
Thac si NVSP Tiéng Anh,
2 | H6 Thi Mai Lan Ngon ngtr GV DH, Tiéng Anh
Anh Cb du lich
Thac si Li Noi trude
. . NVSP )
Nguyéen Thi Thu Luan & cong
3 N , GV bH, ]
Hoal PPDH Tiéng ching,
Cb .
Anh Tiéng Anh
Thac s1 Li ,
N . NVSP Tiéng Anh,
Nguyén Thi Lan Luan &
4 . GV DH, Van hoa
Phuong PPDH Tiéng
Cb van minh
Anh
NVSP ,
N Cu nhan Tiéng Lao,
5 | Nguyen Tuc . GV bH, ,
Tiéng Anh Tiéng Anh

Cb




Trinh d9 | Trinh | Mon hec,
chuyén mon Trinh o do ky mo dun
TT | Ho va tén nha giao . nghiép vu % dwgc
dwgc dao nang A A
sw pham X | phan cong
tao nghe .
giang day
NVSP Tiéng Anh,
Cu nhan .
6 | Luong Ly Lan . GV DH, Tiéng Anh
Tiéng Anh
Cb Khach san
Thac si Li Tiéng Anh
NVSP
Thach Thi Hai Luan & du lich,
7 . ~ GV bH, .
Huyén PPDH Tiéng b Tiéng Anh
Anh khach san
Chuyén dé
_ . Thac si NVSP van hoa du
Nghiém Thi Thu
8 . Ngon ngtr GV DH, lich Tay
Hoal A
hoc Cb Nguyen,
Tiéng Anh
Thac si Li _
NVSP Giao thoa
o Luan &
9 | Truong Thi Hiéu ) GV bH, van hoa,
PPDH Tiéng ,
Cb Tiéng Anh
Anh
Thac si Li Tiéng Anh
NVSP
. Luan & nghi¢p vu
10 | Luu Thi Thuy Hién , GV bH, .
PPDH Tiéng hudng dan
Cb
Anh du lich
NVSP Tiéng Anh
Thac si Li
11 | Lé Thi Hoang Lan ac st GV DH, nghiép vu
Luém & X A
Cb 1€ tan




Trinh d¢ | Trinn | Mon hoc,
chuyén mon Trinh o do ky mo dun
TT | Ho va tén nha giao y . nghiép vu 2y dwgc
dwgc dao nang A A
sw pham X | phan cong
tao nghe .
giang day
PPDH Tiéng
Anh
Ung dung
. Thac s1 NVSP Bac 3
Ngé Thi Phuong . CNTT
12 Khoa hoc GV bH, nghé A
Dung o chuyén
May tinh Cb CNTT .
nganh
Thac si NVSP y .
. Tiéng Viét
13 | Lé Thi Ngoc Ngon ngi GV bH,
thuc hanh
Viét Nam Cb
NVSP .
. Thac si Kinh Tong quan
14 | Nguyén Thi Hoa , , GV bH,
té phat trién du lich
Cb
2. Co so vat chat, thiét bi dao tao
a) Phong hoc, thuc hanh va céc loai thiét bi, may moc hién co:
- Phong Lab (Nghe, Nhin)
TT Tén, Loai tai s PVT 0 L
én, Loai tai san \% So Ghi chi
lwgng
1 | May vi tinh Bo 32
2 | May chiéu B 1
3 | May quét Chiéc 1
4 | Thiét bi luu trit Chiéc 1




TT Tén, Loai tai san bVvT So Ghi chi
lugng
5 | Mayin Chiéc 1
6 | Puong truyén Internet DPuong 1
7 | Hé théng mang LAN Bo 1
8 | B6 phan mém vin phong Bo 1
9 | Bo gb tiéng Viét Unikey Bo 1
10 | Phan mém diét Virus Bo 1
11 | Phan mém quan 1y 16p hoc Bo 1
12 | Phan mém hoc ngoai ngir Bo 1
13 | Tai nghe Bo 32
- Phong chuyén dung hoc ngoai ngit (Phong C313)
TT Tén, Loai tai san PVT S6 lwong Ghi chu
Tivi man hinh phang tuong
tac cong ngh¢ Chau au 4K-
1 | kich thuéc 75 Android Bo 01
Based Interactive Flat
Panel Displays
Hé thong chan man hinh
2 . Bo 01
tuong tac di dong
Bo am thanh trg giang di
3 Bo 01

dong khong day




TT Tén, Loai tai san bVT S6 lwong Ghi chu
May tinh xach tay: Acer
4 | Travelmate TMP215-53- Bo 01
563Z
5 | Bangiao vién Cai 01

Ghé ném xoay gido vién .
6 . ) Cai 01
Hoa phat

Ghé gép lién ban hoc vién- .
7 _ Cai 30
Khung inox hoa phat G04B

Bo phﬁn mém day hoc
tiéng Anh danh cho cao
drfmg, dai hoc: b phﬁn
mém I-Discover kém theo
800 cuén gido trinh (trinh

do Al, A2, Bl)

b) Co so thuc hanh, thuc tap don vi tinh la: Xwong, vwon, tram, trai, san

bai.)

T Co s6 thue hanh, thuc tap Pon vi tinh 50 Ghi cha
T lwgng
Trung Tam Ngoai Ngir

Trung Tam Ngoai Ngit Smart H¢ | Hoc vién 220
1 Théng Anh Ngit Cleverlearn Viét
Nam (528, duong Hung Vuong,
Kon Tum)




Co s6 thwe hanh, thue tap Pon vi tinh Ghi chu

lwgng

Trung Tam Ngoai Ngit Sunshine | Hoc vién 320
o | (86 233/4 Thi Sach, TP. Kon
Tum)

Khach san, homestay

Khach san Konklor (38, Bic Kan, Phong 50
3 | thanh phé Kon Tum, tinh Kon
Tum)

Homestay- Home sweet home (xa Phong 7
4 Dak Bla, thanh phé Kon Tum,
tinh Kon Tum)

5 | Hoang Anh-Kon Xomluh, lang du Phong 9
lich sinh thai nghi dudng
Homestay (Km12-QL24- X3 bak
T& Re- Huyén Kon ray- Tinh Kon

tum)

6 | Khach san Moc Phuong (S6 87 Phong 45
Bic Kan, thon Kon Klor, phuong
Thang Loi, Tp. Kon Tum, tinh
Kon Tum)

Ngoai cac co so thuc hanh, thuc tap dugc néu trén, ngudi hoc co thé tu lién
hé co s& thuc hanh, thuc tap khéc tai dia ban noi nguo1 hoc hoc tap dé thyc hanh,

thuc tap.
3. Thw vién va hoc liéu

- 2 thu vién phuc vu ban doc muon tra sach véi cac dau sach chuyén nganh




duoc cap nhat, bd sung mdi hang nam.

- Thu vién sd: https://thuvienso.cdkontum.edu.vn/
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Anh (English)

M4 moén hgc: 512840082

Thoi gian thwe hién: 92 gior (Iy thuyét: 31 gid; thuc hanh, thao luan, bai
tap: 56 gio; kiém tra: 3 gio; thi: 2 gio)

A. VI TRi, TINH CHAT MON HQOC

I. Vi tri:

Moén hoc Tiéng Anh 1a m6n hoc ngoai ngir bat budc thudc khdi cac mén
hoc chung trong chuong trinh ddo tao trinh do trung cap.

IL. Tinh chat:

La mén hoc bat budc dung chung cho tat ca cac nganh, nghé trinh do trung
cap tai Truong Cao dang Kon Tum.

B. MUC TIEU MON HQC

I. Yéu cau vé kién thirc:

1. Trinh bay dugc céc cau tric ngit phap tiéng Anh co ban nhu thanh phan
cau, cach st dung cac thi hién tai don, tiép dién, hoan thanh; qua khar don, tiép

dién va tuong lai.

2. Phéan loai va st dung dugc céc loai tir nhu danh tur, dai tir va tinh tur, cau

truc cau trong ngtt canh phu hop.

3. Phan biét va giai thich dugc nhom tir vung thudc cac chu dé quen thudc
nhu gio1 thiéu ban than, hoat dong hﬁng ngay, s¢ thich, dia diém, thuc phém, sur
kién ddc biét, ky nghi, ké hoach tuong lai, ngoai hinh, tinh cach, cong nghé va

tho1 quen mua sam.



II. Yéu cau vé ky niing

1. Nghe va hiéu duoc cum tir, cach dién dat don gian vé nhu cau thiét yéu
va céac chu dé quen thudc nhu gia dinh, giai tri, vi tri dd dac, thic an — dd uéng,
1€ hoi, du lich, hoat dong hﬁng ngay, so thich, ngoai hinh, tinh cach, cong ngh¢ va
mua sdm khi duoc néi chdm va rd rang; nim duoc ¥ chinh trong giao tiép hing
ngay.

2. Giao tiép don gian vé cac chi dé quen thudc: tu gidi thiéu, gia dinh, nghé
nghiép, s thich, chi dudng, hoi sb lugng, 18 hoi, su kién, du lich, ké hoach, mé ta
ngoai hinh — tinh cach, gi6i thiéu san pham cong nghé, mo ta thoi quen mua sam

va bay to6 y kién trong tinh hudng xa giao.

3. Poc hicu va phan tich cac van ban ngan, don gidn vé cac chu dé quen
thudc: ban be, gidi tri, dia diém, moén an — thirc udng, 1€ hoi, hoat dong hiang ngay,
so thich, don ndm maéi, cong ngh¢ va mua sam.

4. Viet duge cau va doan van ngan vaéi lién tor don gian vé ban than, s&
thich, hoat dong giai tri, nha &, moén an — thirc udng, 18 hoi, ky nghi, ké hoach dén
nam moi, thiét bi cong nghé va thoi quen mua sam.

ITI. Mirc do tw chu va trach nhiém

1. Nhan thtrc dugc tdm quan trong cua ngoai ngit nodi chung va Tiéng Anh
noi riéng, co trach nhi¢m trong viéc st dung tiéng Anh trong doi song, hoc tap va
nghé nghiép.

2. Co thé lam viéc doc 1ap hoac theo nhoém trong viéc 4p dung tiéng Anh
vao hoc tap, lao dong va céac hoat dong khac.

C.NOI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thoi gian
S6 Tén chwo ) Thuc Kidm
T en chwong muc Tﬁpg L)’/’ héln_h, et
s0 | thuyét | bai :
tap
I-Discover 1
Module: Starter 2 1 1 0
1. The alphabet
_ 1 0.5 0.5
1 | 2. Asking about names
3. Cardinal numbers
_ 1 0.5 0.5
4. Asking about addresses
Module 1: People around the world 14 5 9 0
1. Vocabulary: Countries & Nationalities
2. Sports & Hobbies 5 2 3
3. Jobs
9 4. Culture Corner
5. Everyday English 4 1 3
6. Appearances
7. Skills
8. Writing 5 2 3
9. Cross-Curricular: Geography
Module 2: East, West, Home’s Best 14 5 9 0
1.Vocabulary: Room in a house
2. The Nautilus House 5 2 3
3. In my house
3
4. Culture Corner
5. Everyday English 4 1 3
6. Special Places
7. Skills 5 2 3
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8. Writing
9. Cross-Curricular: Art & Design

4 | Testl 1
Module 3: Day after day 14
1. Vocabulary: Free-time Activities
2. Daily routines 5
3. Work days

5 | 4. Culture Corner
5. Everyday English 4
6. True Friends
8. Writing c
9. Cross-Curricular: Science

i-Discover 2

Module 1: Home and away 14
1.Vocabulary: Adjectives
2. In the streets 5
3. Places

5 4. Culture Corner
5. Everyday English 4
6. Survival
7. Skills
8. Writing 5
9. Cross-Curricular: Citizenship

7 | Test?2 1
Module 2: Come rain or shine 14

8 1. Weather & Seasons
2. 0On the go 5

3. Shopping time
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4. Culture Corner
5. Everyday English 4 1 3
6. Weekend markets
7. Skills
8. Writing 5 2 3
9. Cross-Curricular: Geography
Module 3: Life in the past 15 5 10
1. Vocabulary: Places
2. Long ago 5 2 3
3. Ancient Civilizations
9 4. Culture Corner
5. Everyday English 5 2 3
6. Lost Cities
7. Skills
8. Writing 5 1 4
9. Cross-Curricular: History
10 | Test3 1 1
11 | Final exam 2 2
Tong Cong 92 31 56 5
NOI DUNG CHI TIET
I-Discover 1

MODULE: STARTER
(Thot gian: 2 gio)
I. MUC TIEU
1. Trinh bay bang chir cai, s6 dém va sb thr ty. Thyce hanh duge cidc mau
ho1 thoai ngén lién quan dén céac thong tin ca nhan (tén, tudi, dia chi, sb dién thoai).

Liét ké va su dung mao tur (a/an), li¢t ké cac mon hoc va mau sac.
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2. Sir dung linh hoat cac ciu triic ngit phap, cac mau cau vao cac tinh hudng

giao tiép dé phat trién cac k¥ ning nghe, néi, doc, viét.

3. Tich cuc hoat dong theo c4 nhan, cap, nhom, tham gia thao luan tai 16p

va cac hoat dong ngoai khoa duogc giao.
II. NOI DUNG

. The alphabet (1, 2)

. Asking about names

. Cardinal numbers

. Asking about addresses
. Ordinal numbers

. Vocabulary

. Grammar

o N o 0o A W DN P

. Colors
MODULE 1: PEOPLE AROUND THE WORLD
(Thot gian: 14 gio)

I. MUC TIEU

1. Trinh bay céc hinh thirc thi Hién tai don ctia dong tir to be, have va can
(n6i vé kha nang), dai tir nhan xung va tinh tir s¢ hiru; liét ké duoc cac tir lién
quan dén tén mot sd nude, qudc tich, nghé nghiép, mo ta ngoai hinh, cac ngay
trong tuan, cac thang va nhiing hoat dong.

2. Phat trién ki nang nghe, noi, doc, viét dudi nhiéu dang va chu dé khac
nhau; giao tiép chao hoi va noi tam biét, gidi thiéu thong tin vé ban than va nguoi
khac. Viét email cho ban beé.

3.Tich cuc hop tac trong hoc tap, phat huy tinh than sang tao va ham hoc
hoi, trau doi kién thire van héa, xa héi.

II. NOI DUNG

1. Vocabulary: Countries & Nationalities (1, 2)

2. Sports & Hobbies
2.1. Vocabulary
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2.2. Grammar: The verb to be (affirmative)
2.3. Listening & Reading
2.4. Speaking
2.5. Writing
3. Jobs
3.1. Vocabulary & Listening
3.2. Grammar: The verb to be (negative & questions)
3.3. Subject pronouns/ Possessive adjectives
3.4. Reading & Writing
4. Culture Corner
4.1. Days and months
4.2. Reading & Listening
4.3. Writing
5. Everyday English
5.1. Introductions & Greetings
5.2. Greetings/ Saying goodbye
5.3 Pronunciation: th /8/ /o/
6. Appearances
6.1. Vocabulary: Physical appearance
6.2. Grammar: Have
6.3. Reading
6.4. Listening & Speaking
6.5. Writing
7. Skills
7.1. Can (Ability)
7.2. Asking questions
7.3. Intonation in questions
7.4. Listening & Speaking
8. Writing
8.1. Informal emails
8.2. Writing (an informal email)
9. Cross-Curricular: Geography
World Landmarks
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MODULE 2: EAST, WEST, HOME’S BEST
(Thot gian: 14 gi0)
I. MUC TIEU

1. Liét ké dugc cac hinh thuc ciu trac there is/there are, this/that-
these/those, danh tir sé nhiéu, gi6i tir chi noi chén. M6 ta duge cac d6 dung gia

dung, cac phong trong nha.
2. Viét email cho ban vé ngdi nha cta minh.
3. Phat huy tinh than tu hoc, sang tao va ham hoc hoi, trau ddi kién thue.
II. NOI DUNG

1. Vocabulary: Room in a house (1, 2)
2. The Nautilus House

2.1. Vocabulary: Houses

2.2. Grammar: There is/There are
2.3. Listening & Reading

2.4. Speaking & Writing

3. In my house

3.1. Vocabulary: Appliances
3.2. Reading

3.3. Grammar

3.3.1. Plurals

3.3.2. This/That - These/Those
3.3.3. Prepositions of place
3.4. Talking about position
Speaking & Writing

4. Culture Corner

4.1. Reading & Listening

4.2. Writing

5. Everyday English

5.1. Viewing a house

5.2. Pronunciation

5.3. Speaking



16

6. Special Places
6.1. Vocabulary: Geographical features
6.2. Reading and Listening
6.3. Speaking & Writing
7. Skills
7.1. Vocabulary: Places in an area
7.2. Listening
7.3. The Imperative
7.4. Speaking: Giving directions
8. Writing
8.1. An email to a pen-friends
8.2. Writing (an informal email about your house)
9. Cross-Curricular: Art & Design
Listening & Reading

MODULE 3: DAY AFTER DAY

(Thot gian: 14 gio)

I. MUC TIEU

1. Liét ké duoc céc hinh thic cta thi hién tai don & cac thé khéng dinh, phu

dinh va nghi van. Trinh bay dugc cac trang tir chi tan suat, nhiing lién tir no1, cach

no1 ngay gio voi gion tr chi thoi gian. Mo rong von tir vé cac hoat dong thuong

ngay, thoi gian ranh rdi; trinh bay duoc tén mot sé dong vat.

2. Thuc hanh t6t cac k¥ ning giao tiép nhu nghe, néi, doc, viét. Str dung

von tir vung va cac cau triic ngit phap dé mo ta cac hoat dong thuong ngay. Viét

email cung cap tin

3. Tich cuc hop tac trong hoc tap, c6 y thuc van dung cac kién thirc da hoc

dé tu nang cao trinh d ban than va lam viéc hi¢u qua.

II. NOI DUNG

1. Vocabulary (1, 2)
2. Daily routines
2.1. Vocabulary
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2.2. Reading
2.3. Grammar: Simple present (affirmative)
2.4. Speaking & Writing
3. Work days
Vocabulary & Reading
3.2. Grammar:
3.2.1. Simple present (negative/ questions)
3.2.2. Prepositions of time
3.3. Speaking
Adverbs of frequency
3.4. Writing
4. Culture Corner
5. Everyday English
5.1. Asking for/Telling the time
5.2. Making arrangements
5.3. Pronunciation:
5.4. Speaking
6. True Friends
6.1. Vocabulary: Animals
6.2. Reading & speaking
6.3. Writing
7. Skills
Listening & Speaking
8. Writing
8.1. An email giving news
8.2. Writing (an email giving news)
9. Cross-Curricular: Science
I-Discover 2
MODULE 1: HOME AND AWAY
(Thot gian: 14 gi0)
I. MUC TIEU
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1. Trinh bay cac hinh thirc ciu tric so sanh hon va so sanh nhat cua tinh ti,
gidi tir chuyén dong, dong tir khiém khuyét (Can - Can’t - Could - (don’t) have to
- Must - Must not; should). Liét ké duoc cac tir vé& cac loai nha &, viéc nha, tinh

tir mo ta dia diém, ddc diém cia thi tran/thanh phd, phuong tién giao thong.
2. Viét e-mail than mat dé cho 16 khuyén.

3. Ty giac tich cuc hoc tap dé nang cao trinh dg. Co thé lam viéc doc lap

hodc tham gia thdo luén tai 16p hoac cac hoat dong khac.
II. NOI DUNG

1. Vocabulary (1, 2)

2. In the streets

2.1. Vocabulary: Features of a town/city
2.2. Listening & Reading

2.3. Grammar: Prepositions of movement
2.4. Speaking and Writing

3. Places

3.1. Vocabulary: Types of us housing

3.2. Reading

3.3. Grammar: Comparative & Superlative
3.4. Speaking

3.5. Writing

4. Culture Corner

5. Everyday English

5.1. Buying a ticket

5.2. Pronunciation: /s/, /f/, /d3/, /tf/

5.3. Speaking

6. Survival

6.1. Vocabulary

6.2. Reading & Speaking

6.3. Grammar: Can - Can’t - Could - (don’t) have to - Must - Must not
6.4. Writing

7. Skills
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7.1. Vocabulary: Home & Chores

7.2. Listening

7.3. Speaking

8. Writing

8.1. An informal e-mail of advice

8.2. Should

8.3. Writing (an information e-mail of advice)

9. Cross-Curricular: Citizenship

MODULE 2: COME RAIN OR SHINE
(Thot gian: 14 gio)

I. MUC TIEU

1. Trinh bay hinh thtc thi hién tai tiép dién va hién tai don & cic thé khang
dinh, phu dinh va nghi van; dong tur tinh thai (must — can), dai tur tan ngtr. Li¢t ké
dugc von tir vé thoi tiét, mua, hoat dong ky nghi, quan 4o, cac loai thirc n nhe va

d6 udng, san pham thi trudng, 18 hoi.

2. Thuc hanh tét cac k¥ ning giao tiép nhu nghe, noi, doc, viét. Van dung
von tir vung va céc cdu trac ngit phap dé mé ta thoi tiét, ky nghi, 18 hoi. Viét buu
thiép.

3. Tich cuc hop tac trong hoc tap, phat huy tinh than ti hoc va ham hoc hoi,

y thuc trach nhiém.
II. NOI DUNG

1. Weather and seasons (1, 2)

2. On the go

2.1. Vocabulary

2.2. Grammar: Present progressive (affirmative)
2.3. Pronunciation

2.4. Listening

2.5. Reading

2.6. Speaking & Writing

3. Shopping time
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3.1. Vocabulary
3.2. Reading
3.3. Grammar: Present progressive (negative & questions)
3.4. Simple present vs. present progressive
3.5. Speaking & Writing
4. Culture Corner
5. Everyday English
5.1. Buying drinks and snacks
5.2. Pronunciation
5.3. Speaking
6. Weekend markets
6.1. Vocabulary: Market products
6.2. Reading
6.3. Grammar: Can — Must
6.4. Listening
6.5. Speaking & Writing
7. Skills
7.1. Vocabulary: Festivals & celebrations
7.2. Listening
7.3. Speaking: Making suggestions
8. Writing
8.1. A postcard from a festival
8.2. Object pronoun
8.3. Writing (a postcard from a festival)
9. Cross-Curricular: Geography

MODULE 3: LIFE IN THE PAST
(Thot gian: 15 gio)
I. MUC TIEU
1. Liét ké duogc cac hinh thic cua thi Qua khir don cia dong tir be, can,
have & cac thé khang dinh, phu dinh va nghi van; qua khtr don ctia dong tlr c6 qui

tac va bat qui tac. Néu dugc cac tir vé nhirng dia di€m, cac nén van minh c6 dai,
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hoat dong trong qua khi, cac loai phim, ky (rc c4 nhan. Noi vé nhimg ky niém

thoi tho Au.

2. Phat trién cac k¥ ning giao tiép nhu nghe, noi, doc, viét. Van dung vén
tir vung va cac cau trac ngit phap dé noi cac hoat dong minh da trai qua. Viét

email cho ban gidi thi€éu phim minh da xem.
3. Ty giac tich cuc hoc tap dé nang cao trinh do .
II. NOI DUNG

1. Vocabulary: Places (1, 2)

2. Long ago

2.1. Vocabulary: Places in a town

2.2. Grammar: Was/Were

2.3. Listening & Reading

2.4. Grammar: had (simple past of to have)
2.5. Speaking & Writing

3. Ancient Civilizations

3.1. Listening & Reading

3.2. Grammar: Could (simple past of can)
3.3. Listening

3.4. Simple past (regular verbs)

3.5. Speaking

4. Culture Corner

5. Everyday English

5.1. Talk about childhood memories

5.2. Pronunciation — minimal pairs

5.3. Speaking

6. Lost Cities

6.1. Listening & Reading

6.2. Vocabulary: Structures; Adjectives
6.3. Grammar: Simple past (irregular verbs)
6.4. Speaking & Writing

7. Skills
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7.1. Vocabulary: Movies
7.2. Listening
7.3. Speaking: Talking about movies
8. Writing
8.1. An email about amovie
8.2. Recommending
8.3. Writing (an informal email)
9. Cross-Curricular: History
D. PIEU KIEN THU'C HIEN MON HOQC:

I. Phong hoc chuyén moén hoa/nha xwéng:

Phong hoc 1y thuyét hodc phong Lab.

II. Trang thiét bi may méc:

May tinh, projector, loa, TV

I11. Hoc li€éu, dung cu, nguyén vat liéu:

Giao trinh, tai liéu tham khao

IV. Cac diéu kién khac:

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. V& kién thirc:

- Cac kién thirc vé tir vung va cau trac ngit phap theo timg chil dé lién quan
trong chuong trinh.

- C4c hinh thire ctia thi Hién Tai Pon va Hién Tai Tiép Dién, Qua Kht Pon
v6i dong tir quy tac va dong tir bat quy tic, so sanh hon va so sanh nhat. Cac gidi
tir chi thoi gian va noi chén, cac lién tir trong cdu va cum dong tir, dong tir voi

gidi1 tir phu hop. Tt vung vé chu dé cudc song hang ngay va xa hdi.

2. Vé k¥ ning:
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- K§ niang nghe: Nghe va xac dinh thong tin vé gia dinh, ban bé, cac hoat
dong hang ngay va trong cac su kién dac biét, vi tri va noi chdn, va céc sd thich,
ké hoach trong twong lai, ngoai hinh, tinh cach va mua sam theo yéu cau.

- K§ nang noi: Ty gidi thidu vé ban than, gia dinh, cong viéc, sé thich va
cac hoat dong hang ngay va trong cac su kién dac biét; mo ta tinh cach va ngoai
hinh cta ban than va ngudi khac; gidi thiéu cac san pham cong nghé va cong
dung; mo ta thoi quen mua sam theo yéu cau.

- K¥ ning doc: Poc hiéu dai ¥ va thong tin chi tiét ciia cac bai doc ngan
theo yéu cau.

- K¥ nang viét: Viét cau va doan vin ngan vé cac chu dé khac nhau theo
yéu cau.

3. Mirc d§ tw chi va trach nhiém:

Panh gia trong qua trinh hoc tip can dat cac yéu cau sau:

- C6 tai liéu bat budc, vo ghi chép va 1am bai tap.

- Nguoi hoc phai dy 16p tdi thiéu 80% tong sb tiét cua hoc phan.

- C6 thé lam viéc doc 14p hoidc theo nhém to chirc thao luan tai 16p hodc
cac hoat dong khac.

- Nguoi hoc c6 day di cac cot diém kiém tra thuong xuyén va kiém tra dinh
ky.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Pbi v6i kiém tra, danh gia thuong xuyén: 02 bai. Hinh thtrc: Panh gia
sinh vién thong qua kiém tra van dap trong gio hoc, kiém tra viét (tu luan, tric
nghiém) véi thoi gian 1am bai bang hodc dudi 30 phut, kiém tra mot s6 ndi dung
thue hanh, thuc tip, chAm diém bai tip hodc kiém tra, danh gia két hop cac hinh

thire trén. Nha gido danh gia ngay trong qua trinh giang day va duogc ghi vao ké

hoach bai giang.

- P6i v6i kiém tra, danh gia dinh ky:
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+ S6 bai kiém tra: 03 bai
+ Hinh thire kiém tra: Trac nghiém + Ty luan
+ Thoi gian kiém tra: 45 pht

- Dé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai dugc trinh

bay/dinh kém trong ké hoach bai giang.
2. Thi két thiic mdn hoc
- Hinh thtc thi: Trac nghiém + Ty luan
- Thoi gian thi: 60 phat

- Thoi gian hoan thanh ngan hang d¢é thi: Theo ké hoach dao tao cia Truong

ban hanh hang nam.

F. HUONG DAN THU'C HIEN MON HQC

|. Pham vi 4p dung mon hoc

Chuong trinh mon hoc Tiéng Anh duogc st dung dé giang day cho nguoi
hoc trinh d6 trung cap.

I1. Huéng din vé phuwong phap giang day, hoc tip mon hoc

1. P6i v6i nha gido

Van dung linh hoat cac phuong phdp day hoc; chu trong phuong phép giao
tiép trong giang day; ap dung da dang cac k¥ thuat day hoc; 1ay nguoi hoc 1am
trung tam; td chirc cac hoat dong nghe, noi, doc va viét sinh dong nham tang
cuong su tham gia cia ngudi hoc; t6 chirc cac hoat dong da dang voi su hd tro
cua cac hoc li€u, gido cu truc quan sinh dong phuc vu muc tiéu bai hoc.

2. P6i v6i nguoi hoe

- Tham duy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tré 1én theo

thang diém 10.
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- Phai chuan bi bai va hoan thanh cac nhiém vu duoc nha gido giao vé nha
truée khi dén 16p, tich cuc trao d6i thao luan, hoat dong nhom mé rong kién thuc
va tim hiéu thém mat s tai liéu lién quan dén mon hoc ndy. Tham gia day du cac

budi hoc 1y thuyét, thuc hanh, bai kiém tra va thi.

- Tich cyc tham gia cac hoat dong dugc nha gido t6 chirc trong 16p hoc dé

rén luyén cac ky nang va nang cao nang luc ngdn ngt.
III. Nhirng chii trong cin cha y:

Mon hoc Tiéng Anh chi trong phat trién ning luc ngdn ngit cho ngudi hoc

nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ ning.
IV. Tai li¢u tham khao:
1. Virginia Evans & Jenny Dooley. i-Discover 1: Express Publishing; 2016.
2. Virginia Evans & Jenny Dooley. i-Discover 2: Express Publishing; 2016.

3. Tai liéu day hoc mon Tiéng Anh trong chuong trinh ddo tao trinh do
trung cdp (Kém theo Cong vin sd 147/TCGDNN-DTCQ ngay 22 thang 01 nim
2020 cua Tong cuc Gido duc nghé nghiép).

4. Tim Falla & Paul A Davies. Solutions (elementary - 3rd edition): Oxford
University Press; 2018.

5. Clive Oxenden & Christina Latham - Koenig. New English File
(Elementary-3rd edition): Oxford University Press; 2012.

V. Ghi chit va giai thich (néu c¢6): Khong
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HQC

Tén mén hoc: Kién thirc, k§ ning co ban vé st dung hiéu qua ning lugng
va tai nguyén, bao vé moi truong (Basic knowledge and skills on efficient use of

energy and resources, environmental protection), danh cho trinh d trung cap.
Ma mon hoc: 510211182
Thoi gian thuce hién mén hoc: 15 gio (Iy thuyét: 4 gid; thuc hanh, thi
nghiém, thao ludn, bai tp: 9 gio; kiém tra: 1 gid, thi: 1 gio).
A. VI TRI, TINH CHAT CUA MON HQC
L Vi tri

B6 tri day ¢ hoc ki 1 cua khoa hoc dé hoc sinh nang cao y thirc st dung

nang luong, tai nguyén hiéu qua va bao vé mdi truong ngay tir dau khéa hoc.
IL. Tinh chat

La mon hoc bat budc dung chung cho tat ca cac nganh, nghé trinh d6 trung

cap tai Truong Cao dang Kon Tum.

B. MUC TIEU MON HQC

I. Yéu ciu vé kién thirc

1. Trinh bay dugc cac khai niém co ban vé tai nguyén, ning luong, chat
thai va chat doc hai.

2. Trinh bay dugc cac bién phap sir dung tiét kiém va hiéu qua tai nguyén,
nang lugng cling nhu cic bién phap quan 1y chét thai va chat doc hai.

3. Phan biét, nhan dién duogc cac dang khac nhau vé tai nguyén, ning luong,
chét thai va chat doc hai theo cach phan loai phé bién.

4. Giai thich dugc cac tac dong dén moi truong cua viéc khai thac va st
dung tai nguyén, ning luong, anh hudng cua chat thai va chit doc hai dén méi
truong.

II. Yéu cau vé ky niing
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1. Thyc hién cac bién phap st dung hi¢u qua nang luong va tai nguyén, bao

v€ moi truong vao thuc té.
2. Tuyén truyén, gido duc vé sir dung hiéu qua ning luong va tai nguyén,
bao v¢ moi truong.
3. Ap dung nguyén tic 3R trong viéc thu gom, luu trit va xtr Iy chat thai.
II1. Mirc d§ tu chi va trach nhiém

1. Tu gidc, chu dong trong viéc bado v€ moi trudong, sir dung mot cach tiét

kiém va hi€u qua nang lugng, tai nguyén.

2. Phé phan nhiing hanh dong trong viéc thu gom rac thai va sir dung chét
doc hai gay nguy hai cho moi truong; lang phi ndng luong va tai nguyén trong

hoc tap, sinh hoat.
3. Tuyén truyén va lan toa vé ¥ thirc bao vé moi truong.
C.NOI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
. Bai Thue .
TT Tén chwong, muc Tén Ly < | tap, hanh, T.QI/
z | thuyeé * . Kiém
g SO thao thi
t A ‘A tra
luan | nghiém
Chuong I: Kién thtrc, k¥ ning co
ban vé st dung hi¢u qua nang | 5 2 3 0 0

luong

1. Khai niém, phan loai nang
lugng

1.1. Khéi niém 1 1
1 | 1.2. Phan loai nang luong
2. Vai trd cta nang luong dbi voi
sy phat trién kinh té - xa hoi va
cudc song con nguoi 1 1

3. Anh hudng cua viéc san xuat va
st dung nang lugng dén moi
truong




28

TT

Tén chwong, muc

Thoi gian (gio)

Ly
thuye
t

Bai
tap,
thao
luin

Thuc
hanh,
thi
nghiém

Thi/
Kiém
tra

4. Céc bién phap str dung hi¢u qua
nang luong

4.1. Binh nghia

4.2. Giai phap su dung hiéu qua
nang luong

4.2.1. Giai phap chung

4.2.2. Cac giai phap st dung hi¢u
qua nang luong tai Kon Tum

Chuong 2: Kién thirc, k§ ning co
ban vé€ st dung hi€u qua tai
nguyeén

1. Khai niém, phan loai tai nguyén
1.1. Khai ni¢m tai nguyén

1.2. Phan loai tai nguyén

2. Cac bién phap st dung hi¢u qua
tai nguyén

2.1. Str dyng tai nguyén nudc
2.2. Str dung, bao v¢ tai nguyén
rung va sinh vat

2.3. Stir dung va bdo v¢ tai nguyén
dat

2.4. Str dung nhién li€u, nguyén
li¢u, vat tu trong san xuat

Chuong 3: B4o v¢€ moi truong

1. Khai niém, phan loai va vai tro
clia moi truong

1.1. Khai ni¢m méi truong

1.2. Phan loai méi truong

1.3. Vai tro cua moi truong
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TT

Tén chwong, muc

Thoi gian (gio)

Ly
thuye
t

Bai
tap,
thao
luin

Thuc
hanh,
thi
nghiém

Thi/
Kiém
tra

2. Nguyén nhan giy 6 nhiém moi
truong

2.1. Hoat dong san xuat cong
nghiép

2.2. Hoat dong nong nghiép

2.3. Hoat dong sinh hoat ctia con
nguoi
2.4. Bién d6i khi hau

3. Hau qua cia 6 nhiém moi
truong

3.1. Anh hudng dén strc khoe con
nguoi

3.2. Gay 6 nhiém ngudn nudc
3.3. Gy 6 nhiém dat

3.4. Gay anh huong dén hé sinh
thai

3.5. Gay anh huong dén kinh té
4. Céac bién phdp bio vé moéi
truong

4.1. Nang cao y thurc bao vé moi
truong

4.2. C6 nhitng chinh sach bao v¢
moi trudng hi¢u qua

4.3. Ap dung céc bién phap khoa
hoc k¥ thuat

4.4. Trong ciy xanh

4.5. Han ché su dung rac thai
nhua

4.6. Tiét kiém nang lugng:

4.7. Nang cao y thirc cong dong

5. Nguyén tic 3R
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Thoi gian (gio)
. Bai Thuc :
TT Tén chwong, muc Tén Ly £ | tap, hanh, T.r:"/
z | thuye > . Kiém
g SO thao thi
t A n tra
luan | nghiém
5.1. Tiét gidm (Reduce)
5.2. Téi str dung (Reuse)
5.3. Tai ché (Recycle)
6. Ap dung nguyén tic 3R trén dia
ban tinh Kon Tum
4 | Kiém tra dinh ky 1 1
5 | Thi két thiic mon hoc 1 1
Cong 15 4 9 0 2
NOI DUNG CHI TIET

CHUONG 1: KIEN THUC, KY NANG CO BAN

VE SU DUNG HIEU QUA NANG LUQNG

I. MUC TIEU

(Thoi gian: 5 gio)

1. Trinh bay dugc khai niém va phan loai nang luong. vai trd cua nang

lugng do1 véi su phat trién kinh té - xa hdi va cudce song con nguoi; mo ta dugce

cac bién phap sir dung tiét kiém, hiéu qua ngudn ning luong.

2. Phan biét cac dang nang lugng phd bién; rén luyén y thirc sir dung tiét

kiém cac loai nang luong trong hoc tap va cudc song.

3. Tu giac, chi dong sir dung tiét kiém va hiéu qua nang lugng. Phé phan

nhitng hanh dong lang phi nang lugng trong hoc tap, sinh hoat; c6 y thirc trach

nhiém trong viéc bao v€ nang luong.

II. NOI DUNG CHUONG

1. Khai niém, phan loai ning lwgng (1)

1.1. Khai niém

1.2. Phan logi nang luong

2. Vai tro cia nang lwgng doi véi sw phat trién Kinh té - xa hgi va cudc
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song con ngudi (1, 2)

3. Anh huwéng cia viée san xuit va sir dung ning lwong dén méi trudong
1)

4. Cac bién phap sir dung hi¢u qua nang lwgng (1, 2)

4.1. Dinh nghia

4.2. Gidi phap sw dung hiéu qud nang luong

4.2.1. Giai phap chung

4.2.2. Cac giai phap svr dung hiéu qua nang luong tai Kon Tum
CHUONG 2: KIEN THUC, KY NANG CO BAN

VE SU DUNG HIEU QUA TAI NGUYEN
(Thoi gian: 4 gio)
I. MUC TIEU

1. Trinh bay dugc khéi niém tai nguyén, cac dang tai nguyén; cac bi¢n phap

st dung tiét kiém, hi€u qua tai nguyén.

2. Phan biét dugce cac dang tai nguyén, st dung mot cach tiét kiém céc loai

tai nguyén trong hoc tap.

3. Tu giac, chu dong trong viéc st dung mot cach tiét kiém va hiéu qua tai
nguyén. Phé phan nhimg hanh dong gay lang phi tai nguyén trong cudc séng, sinh
hoat va hoc tap. Tuyén truyén va lan téa nang cao nhan thirc cho cong dong vé
bao vé tai nguyén.

II. NOI DUNG CHUONG

1. Khai niém, phén loai tai nguyén (1)

1.1. Khai niém tai nguyén

1.2. Phdn loagi tai nguyén

2. Cac bién phap sir dung hi¢u qua tai nguyén (1)

2.1. Svr dung tai nguyén nudc

2.2. 8w dung, bao vé tai nguyén rung va sinh vt

2.3. Sir dung va bdo vé tai nguyén dit
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2.4. Sir dung nhién ligu, nguyén liéu, vit tw trong sin xudt
CHUONG 3: BAO VE MOI TRUONG
(Thoi gian: 4 gio)
I. MUC TIEU

1. Trinh bay dugc khai niém, phan loai va vai tro cia mdi truong; mo ta
duoc cac bién phap bdo v¢é moi truong; ap dung dugce nguyén tac 3R trén dia ban

tinh Kon Tum.

2. Hinh thanh k¥ ning ap dung cac bién phap dé bao vé moi trudong; tham
gia tich cuc céac hoat dong bao vé moi truong trong gia dinh, truong hoc va dia
phuong; rén luyén ¥ thire, k§ nang tuyén truyén va gido duc vé bao vé moi truong

trong gia dinh, truong hoc va dia phuong.

3. Tu giac, chu dong, tuyén truyén va lan toa vé ¥ thirc bdo v¢é moi truong
trong gia dinh, truong hoc va dia phuong; phé phan nhiing hanh dong trong vi¢c

thu gom réc thai va st dung chat doc hai gy nguy hai cho méi truong.
II. NOI DUNG CHUONG
1. Khai niém, phan loai va vai tro cia moi truwong (1)
1.1. Khai niém moi truong
1.2. Phan loai moi truong
1.3. Vai tro cua moi truong
2. Nguyén nhin giy 6 nhiém méi truong (1) (4)
2.1. Nguyén nhan tw nhién
2.2. Nguyén nhdn nhan tao
2.2.1. Hoat dong san xudt cong nghiép
2.2.2. Hoat dong nong nghiép
2.2.3. Hoat dong sinh hoat cua con nguoi
2.2.4. Bién doi khi hdu
3. Hiu qua ciia 6 nhiém méi truong (1, 4)
3.1. Anh hwéng dén sirc khée con ngwoi

3.2. Gay 6 nhiém nguon nwéc
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3.3. Gdy 6 nhiém dit

3.4. Gdy anh hwéng dén hé sinh thdi

3.5. Gdy anh hwéng dén kinh té

4. Cac bién phap bao v€ moéi truong (3)

4.1. Ndng cao y thirc bdao vé moi truong

4.2. Co nhirng chinh sach bao vé moi truong hiéu qua

4.3. Ap dung cdc bién phdp khoa hoc ky thuit

4.4. Trong cdy xanh

4.5. Han ché sir dung rdc théi nhua

4.6. Tiét kiém ning luwong

4.7. Ning cao y thirc cong dong

5. Nguyén tic 3R (1, 4)

5.1. Tiét giam (Reduce)

5.2. Tadi swr dung (Reuse)

5.3. Tdi ché (Recycle)

6. Ap dung nguyén tic 3R trén dia ban tinh Kon Tum (3)

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén, nha xwéng

Phong hoc 1y thuyét pht hop cho hoat dong hoc tap theo nhom.

II. Trang thiét bi, may méc

Tivi, may vi tinh.

I11. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu

+ Gido trinh md dun Bao vé mdi truong, st dung hi€u quéa nang lugng va
tai nguyén. Pong Nai: Truong Cao dang Co giéi va Thay loi 2021,

+ Bai giang Kién thuc, k§ ning co ban vé sir dung hiéu qua ning luong va

tai nguyén, bao v€ moi truong.
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- Dung cu, nguyén vat li¢u

Tranh anh, video lién quan t6i timg bai giang day, gidy A4, Ao, bt chi,

thudce, but 1ong, but da, bang lam viéc nhém, giéy note, nam cham, ...

IV. Cac diéu kién khac

Khéng

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. V& kién thirc

- Céc khai niém co ban vé tai nguyén, ning lugng, chét thai va chat doc hai.

- Cac bién phap st dung tiét kiém va hiéu qua tai nguyén, nang lugng ciing
nhu c4c bién phap quan ly chat thai va chét doc hai.

- Phan biét, nhan dién dugc cac dang khac nhau vé tai nguyén, ning luong,
chét thdi va chat doc hai theo cach phan loai pho bién.

- Giai thich dugc cac tac dong dén moi truong cua vi¢e khai thac va str dung
tai nguyén, nang luong, anh hudng cta chat thai va chat doc hai dén moi truong.

2. V& k§ niing

- Lam vi¢c doc 1ap, lam vi¢c nhom c6 hiéu qua.

- St dung hiéu qua nang lugng va tai nguyén, bao vé mdi trudong; tuyén

truyén, gido duc vé cac nodi dung nay.

3. Mirc d§ tu chi va trach nhiém

- C6 y thirc dung dan trong viéc nhin nhan van dé, tac phong lam viéc
nghiém tuc, can than, khoa hoc. Trung thuc véi két qua lam viéc nhoém.

- Ty giac, chu dong trong viéc bao v€ moi truong, st dung mot cach tiét
kiém va hi€u qua nang lugng, tai nguyén.

- Phé phan nhiing hanh dong trong viéc thu gom rac thai va str dung chat
doc hai gdy nguy hai cho moi truong; lang phi ndng luong va tai nguyén trong

hoc tap, sinh hoat.

I1. Phwong phap
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1. Kiém tra thwong xuyén va dinh ky

- Dbi voi kiém tra, danh gia thuong xuyén: 01 bai. Hinh thirc: Panh gia
sinh vién théng qua kiém tra van dap trong gio hoc, kiém tra viét (tu luan, tric
nghiém) voi thoi gian lam bai bang hodc dudi 30 phit, kiém tra mot sé ndi dung
thuc hanh, thyc tap, chim diém bai tap hodc kiém tra, danh gia két hop cac hinh
thire trén. Nha gido danh gia ngay trong qua trinh giang day va dugc ghi vao ké
hoach bai giang.

- B6i véi kiém tra, danh gia dinh ky:
+ 86 bai kiém tra: 01 bai

+ Hinh thuc kiém tra: Ty luan

+ Thoi gian kiém tra: 45 phit

- Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai dugc trinh

bay/dinh kém trong ké hoach bai giang.

2. Thi két thiic mon hoc

- Hinh thirc thi: Trac nghiém khach quan

- Thoi gian thi: 60 phut

- Thoi gian hoan thanh ngén hang d¢é thi: Theo ké hoach dao tao cia Truong
ban hanh hang nam.

F. HUONG DAN THU'C HIEN MON HOQC

I. Pham vi 4p dung mon hgc

Chuong trinh mén hoc Kién thirc, k¥ ning co ban vé sir dung hiéu qué ning
lwong va tai nguyén, bao vé moi truong duge sir dung dung chung cho tat ca céac
nganh, nghé trinh d6 trung cap tai Truong Cao dang Kon Tum

I1. Huéng din vé phwong phap giang day, hoc tip mon hoc

1. P6i v6i nha gido

- Trong qua trinh gidng day c6 thé van dung két hop 1y thuyét va thuc hanh.
Ap dung linh hoat cac phuong phép giang day khac nhau nhu (trinh bay, dién giai,
ching minh, thao luén va lam viéc nhém; dac bi¢t chu y lién h¢ thuc té va phat

huy tinh tich cuc cua nguoi hoc...).
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- Nha gido huéng dan hoc sinh nhan thire kién thirc vé 1y thuyét va nhiing
kién thirc thuc hanh b sung cho phan kién thuc 1y thuyét da hoc.

2. P6i véi nguoi hoe

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac ctia mén
hoc.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tré 1én theo
thang diém 10.

- Hoan thanh nghia vu hoc phi theo quy dinh cua nha truong.

- Hoc sinh nghién ctru bai hoc trudc khi dén 16p, tich cuc trao ddi thao luén,
hoat dong nhdém mé rong kién thirc va tim hiéu thém mot so tai liéu lién quan dén
mon hoc nay. Tham gia day du cac budi hoc 1y thuyét, thuc hanh, bai kiém tra va
thi.

II1. Nhitng trong tim can chi y

- Trinh bay céc nguyén nhan, hau qua cua viéc sur dung lang phi tai nguyén,
ning lwong va 6 nhiém moi trudmg.

- Cac bi¢n phap st dung hiéu qua nang lugng, tai nguyén, bao vé moi
truong

IV. Tai li¢u tham khao

1. Trudng Cao dang Co gidi va Thuy loi. Gido trinh mé dun Bao vé moi
truong, sir dung hiéu qua ning luong va tai nguyén. Pong Nai2021.

2. TRan Vian Binh, Nguyén Hoang Lan. Quan Iy sir dung niang lugng. Ha
Noi: NXB Bach Khoa; 2023.

3. Nguyén Vin Khai, Bui Thi Thanh Huong. Gi4o trinh Bao vé moi trudng.
Ha Nbi: Nha xuat ban Pai hoc Quéc gia; 2015.

4. Nguyén Thi Hué. Gido trinh: Bao vé méi trudng. Lam Pong: Cao dang
nghé Pa Lat; 2017.
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HQC

Tén médn hoc: Tiéng Viét thuc hanh (Practical Vietnamese)

M4 moén hgc: 510820362

Thoi gian thue hién mén hoc: 30 gio (Iy thuyét: 11 gio; bai tap, thao ludn:
17 gid; kiém tra: 1 gio; thi: 1 gio).

A. VI TRi, TINH CHAT CUA MON HOQC

I. Vi tri

Pay 13 mén hoc thudc khéi kién thire co so trong chuong trinh dao tao
nganh, nghé Tiéng Anh du lich, trinh d6 trung cép. Mén hoc dugc bd tri day hoc

trong hoc ky [ nam 1.
I1. Tinh chat

Tiéng Viét thuc hanh 1a mén hoc bat bude quan trong cua nganh/ nghé
Tiéng Anh du lich, phan b6 s6 tiét 1y thuyét va thuc hanh khé can doi. Trong qua
trinh day, nha gido can phat huy kinh nghiém ctia ngudi hoc trong qua trinh giang

day.
B. MUC TIEU MON HQC
I. Yéu ciu vé kién thirc

1. Trinh bay dugc dugc vai tro, dac diém cua tiéng Viét, cdc dac di€ém chinh

va yéu cau chung cua van ban, doan van, tu, cau.

2. Giai thich dugc moi quan h¢ gitra cac don vi trong van ban; M6 ta duoc

cac buoc tao 1ap van ban, viét doan van.

3. Phén tich duoc mdt s6 16i thudng gip trong khi dung tir, dat cau, viét

doan van, van ban.

II. Yéu cau vé k¥ niing
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1. Viét dugc cac van ban khoa hoc, van ban hanh chinh thong dung mat

cach chuan xéc, thanh thao, logic, mach lac.

2. Viét duoc doan van diy du vé ndi dung, phtt hop vé hinh thirc v6i phong
cach hanh chinh. Dung tir dang, chinh x4c véi phong céch hanh chinh. Bt cau o

rang, nghia tuong minh.

3. Viét va sira dugc chinh x4c cac 16i thuong gip khi dung tir, viét cau &

trong cac van ban.
ITI. Mirc do tu chi va trach nhiém

1. Luén ludn o ¥ thirc trang bi thém céc kién thic vé tiéng Viét, bd sung

cac von tir phong phu.

2. Thuong xuyén chu dong tu ren luyén cac ki nang tao lap van ban, tu hinh

thanh duoc ki ning viét van ban dang, dat yéu cau.

3. Luon ludn c6 y thire tu boi dudng cac ki nang lam vi¢c nhom, ki nang

phéi hop cong viée dé timg dung vao viéc hoc tap va cong viée trong tuong lai.
C.NOI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
Bai Thuc :
TT Tén chwong, muc Tén Ly tap hanh Thi/
A £ e | Kiém
g s0 | thuyét | thao thi tra

ludn | nghiém

Chuong mé dau: Khai quat vé
tiéng Viét va moén hoc Tiéng | 2 0 0
Viét thuc hanh

1 | 1. Khai quat vé tiéng Viét

1.1 Tiéng Viét va van dé giir

gin sy trong sang cua tiéng Viét 0,3 0,3
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Thoi gian (gio)
. ) Bai Thuc Thi/
TT Tén chwong, muc Tén Ly tap, hanh, n
I A - . Kiém
g so | thuyet | thao thi
A ‘A tra
luan | nghi¢ém
1.2. Vai tro cia tiéng Viét
0,3 0,3
1.3. Pic diém cua tiéng Viét
0,4 0,4
2. Mén hoc Tiéng Viét thuc
hanh 1 1
2.1. Muc dich, yéu cau
0,5 0,5
2.2. Cac ndi dung co ban cua
mon hoc 0,5 0,5
Chuong 1: Thuc hanh phén
s A 1 7 3 4 0
tich va tao 1ap van ban
1. Khai quat vé vian ban 2 1 |1
1.1. Khai niém va nhiing dac
diém chinh cta vin ban 1 05 105
1.2. Phan loai van ban 1 05 105
2 ). Thuc hanh phan tich van ban
2 1 1
khoa hoc
2.1. Tém tét vin ban khoa hoc 1 05 |05
2.2. Tong thuat cac vin ban
khoa hoc 1 05 |05
3. Thuc hanh tao 1ap van ban
A 3 1 2
thong dung
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Thoi gian (gio)
. Bai Thuc :
TT Tén chwong, muc Tén Ly tap, hanh. Tﬂl/
£ £ - . Kiém
g so | thuyet | thao thi
A ‘A tra
luan | nghi¢ém
3.1. Dinh hudéng 1 05 |05
3.2. Lap dé cuong 1 0,5 0,5
3.3. Thyc hanh viét vin ban 1 1
Chuong 2: Thuc hanh phén
3 tich va tao 1ap doan van / 2 S
1. Gian yéu vé doan vin 2 1 1
1.1. Khéi niém, dic diém 0,5 0,25 0,25
1.2. Cau chu dé cta doan vin 0,5 0,25 0,25
1.3. CAu trtc cua doan van 0,5 0,25 0,25
1.4. Lap luan trong doan van 0,5 0,25 0,25
2; Thyuc hanh phan tich doan 25 0.5 9
van
2;1. Phan tl(ih cau tao va chirc 125 | 025 1
nang doan van
2.2. Tém tit doan vin 1,25 | 0,25 1
3. Thuc hanh tao 1dp doan van | 2,5 0,5 2
3.1. Céc buée viét doan van 1 0,5 0,5
3.2. 7Th1_Ic hanh t,éch doan, 05 05
chuyén doan, lién két doan ’ ’
3.3. Céc loai 16i cua doan vin 1 1
4 | Kiém tra dinh ky 1 1
Chuong 3: Thyc hanh viét cau
5 | trong van ban 6 2 4 0
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Thoi gian (gio)
Bai Thuc :
TT Tén chwong, muc Tén Ly ta hanh Thi/
A £ 4P | Kiém
g so | thuyet | thao thi
A ‘A tra
luan | nghi¢ém
1. Mot s6 van dé chung 1 1 0
2. Luyén viét cAu trong van ban 1 1
2;1. Cqéc thao tac viét cau trong 05 05
van ban
2.2. Bién d6i cau trong van ban 05 05
3. Céc loai 13i thuong gap vé
cau 4 0 4
3.1. Ldi vé ciu tao ngit phap 1 0 1
2. Li vé h¢ ngit nghi
3 01 v€ quan h¢ nglr nghia 1 0 1
3.3. Loi1 vé dau cau 1 0 1
3.4. L3i vé phong cach 1 0 1
Chuong 4: Dung tir va chinh ta 5 5 4 0
g | trong van ban

1. Dung tir trong van ban 3 1 2
1.1. Céc thao tac st dung tu

< 1 2 1 1
trong van ban
1.2. Céc loai 16i dung tur 1 0 1
2. Chinh ta tiéng Viét 3 1 2
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Thoi gian (gio)
. ) Bai Thuc Thi/
TT Tén chwong, myc Ton Ly tap, hanh, <
I A ‘. . Kiém
g so | thuyet | thao thi
A ‘A tra
luan | nghi¢ém
2.1. Mot sb van dé chung 2 1 1
2.2. Luyén tap chinh ta tiéng 1 0 1
Viét
7 | Thi két thac mon hoc 1 1
Cong 30 11 17 0 2
NOI DUNG CHI TIET
CHUONG MO DAU:

KHAI QUAT VE TIENG VIET VA

MON HOQC TIENG VIET THUC HANH
(Thoi gian: 2 gio)

I. MUC TIEU

1. Trinh bay dugc vai tro, dic diém cua tiéng Vi¢t va van dé gitt gin su

trong sang cua tiéng Viét; mo ta dugc muc dich, yéu cau va cac ndi dung co ban

cua mon hoc Tiéng Viét thuc hanh.

tiéng Viét véi mot s6 ngdn ngir khac.

2. Thong ké dugc cac dac di€m cua tiéng Viét, doi sanh dugc ddc diém cua

3. Sinh vién thuong xuyén c6 y thirc boi dudng nang cao kha niang phan

tich van ban, tim hiéu cac van ban thong dung.

II. NOI DUNG CHUONG

1. Khai quat vé tiéng Viét (1)

1.1. Tiéng Viét va vin dé giiw gin sw trong sdng ciia tiéng Viét

1.2. Vai tro ciia tiéng Viét
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1.2.1. Bam nhiém cdc chirc nang xa hoi

1.2.2. Thé hién né}? nghi, tinh cam, tam hon dén toc
1.3. Pic diém cia titng Viét

1.3.1. Tiéng Viét la ngdn ngir am tiét tinh, da thanh diéu
1.3.2. Tir tiéng Viét khong bién doi hinh thdi

1.3.3. Pdc trung vé cdu tao tir, vé mdt ngir phdp

2. Mén hoc Tiéng Viét thue hanh (2)

2.1. Muc dich, yéu ciu

2.1.1. Muc dich

2.1.2. Yéu cau

2.2. Cac noi dung co ban cuiia mon hoc

CHUONG 1: THUC HANH PHAN TIiCH VA TAO LAP VAN BAN
(Thoi gian: 7 gio)
I. MUC TIEU

1. Trinh bay duoc khai niém va dac di€ém cua van ban; mo ta dugc cac loai

van ban khac nhau; dién dat dugc ca budc phan tich va tao lap van ban.

2. Sép xép, phan loai dugc cac loai van ban; tao 1ap dugc chinh xac va thanh

thao mot s6 vin ban thong dung.

3. Ludn ludn co y thic rén luyén, tu boi dudng thém cac ki nang viét van

ban khoa hoc, van ban hanh chinh.
II. NOI DUNG CHUONG
1. Khai quat vé viin ban (1)
1.1. Khdi niém va nhitng dic diém chinh ciia vin bin
1.1.1. Khai niém van ban

1.1.2. Nhitng déc diém chinh cia van bdn
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1.2. Phan logi vin ban

1.2.1. Dya vdo hinh thirc ton tai

1.2.2. Dua vao phong cach chirc nang
1.2.3. Dya vao murc do sw dung

2. Thuc hanh phan tich van ban khoa hoc (4)
2.1. Tém tit vin bén khoa hoc

2.2. Tong thudt cdc vin béin khoa hoc

3. Thwe hanh tao 1ap van ban thong dung
3.1. Dinh huong

3.2. Ldp dé cwong

3.3. Thwe hanh viét vin ban

CHUONG 2: THUC HANH PHAN TiCH VA TAO LAP POAN VAN
(Thoi gian: 7 gio')
I. MUC TIEU

1. Trinh bay duoc khai niém va dac diém ctia doan van; trinh bay dugc cac

kién thirc v€ 1ap luan, cau tric cia doan van,

2. Viét dugc doan van dung theo cac y€u cau cua céc loai van ban khac

nhau vé6i cac ki thuét tach doan, chuyén doan, lién két doan.

3. Luon ludn chu dong ren luyén, hinh thanh ki nang dé dat duge cac ki

nang viét doan vin t6t nhat.
II. NOI DUNG CHUONG
1. Gian yéu vé doan vin (1)
1.1. Khdi niém, dic diém
1.2. Céu chii dé ciia doan vin

1.3. Cau truc cua doan van
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1.4. Ldp ludn trong doan vin

2. Thuc hanh phan tich doan van (2)

2.1. Phan tich céu tao va chirc ning doan vin

2.2. Tém tit doan vin

3. Thuc hanh tao 1ap doan van (4)

3.1. Cic buwéc viét doan vin

3.2. Thue hanh tich dogn, chuyén doan, lién két doan
3.3. Cdc loai 16 ciia doan vin

CHUONG 3: THUC HANH VIET CAU TRONG VAN BAN
(Thoi gian: 6 gio')
I. MUC TIEU

1. Xac dinh dugc nhitng yéu cau chung cua viéc vi€t cau trong van ban; mo
ta dugc cac thao tac viét cau trong vin ban; giai thich duoc cac 16i thuong gip khi

viét cau trong van ban.

2. Viét duogc cac ki€u cau trong van ban theo cac kiéu khac nhau moét cach

chinh xac va thuan thuc.

3. Thuong xuyén tu trau ddi ki ning viét cAu trong van ban dé dat nang luc

nghé nghiép.
II. NOI DUNG CHUONG
1. Mt s0 van dé chung (1)
2. Luyén viét ciu trong vin ban (3,4)
2.1. Cdc thao téc viét cau trong vin bin
2.2. Bién doi cdu trong viin béin
3. Cic loai 16i thuong gip vé ciu

3.1. Li vé cdu tao ngiv phdp
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3.2. L6i vé quan hé ngir nghia
3.3. Léi vé diu ciu
3.4. Léi vé phong cdch

CHUONG 4: DUNG TU VA CHINH TA TRONG VAN BAN
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay dugc mdt s yéu cau vé dung tir trong van ban; mo ta duoc cac

thao tac st dung tir trong van ban.

2. Dung tu khong c6 sai sot, dat chuan quy dinh; stra duoc 16i sai trong cach

dung tir va chinh ta & trong van ban.

3. Ludn ludn c6 ¥ thic trach nhiém voi nghé nghiép, hinh thanh tac phong

can than trong cong viéc & tuong lai.
II. NOI DUNG CHUONG
1. Dung tir trong van ban (1)
1.1. Cac thao tac sw dung tir trong vain ban (4)
1.2.1. Lwa chon tir ngir
1.2.2. Kiém tra va thay thé tir ngir
1.2. Cdc logi 16i diing tir
1.3.1. Ding tir khéng diing hinh thirc Gm thanh va cdu tao
1.3.2. Dung tw khong dung nghia
1.3.3. Dung tir khong ding cdc thudc tinh ngit phdap va chirc nang
1.3.4. Dung tw khong dung phong cdach ngon ngir
2. Chinh t3 tiéng Viét (4)
2.1. Mt s6 vin dé chung

2.1.1. Khai niém chinh ta
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2.1.2. Mét s6 quy tic chinh ta

2.2. Luyén tdp chinh td tiéng Viét

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén, nha xuwéng

Phong hoc bao dam rong i, c6 khong gian dé t6 chirc cac hoat dong nhom.
II. Trang thiét bi may méc

May chiéu (Projector), Méy tinh xach tay, ti vi...

I11. Hoc li€u, dung cu, nguyén vat liéu

- Hoc li¢u: Lé Thi Ngoc. Tiéng Viét thuc hanh; 2024.

- Dung cu, nguyén vét li¢u: giéy A0, A4, but 16ng, giéy mau, kéo, keo dan,
nam cham, bang phuy, phén khong bui, thudc, mau to, video, hinh anh, tai li¢u phat

tay, phuong tién day hoc khac....

IV. Cac diéu kién khéc:

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. NOi dung

1. Yéu cau vé kién thirc

Pic diém chinh va yéu cau chung cta van ban, doan van, dung tu, dit cau;
Céc budc tao lap van ban, viét doan vin; phat hién va sira mot so 18i thuong gip
trong khi dung ttr, ddt cau, viét doan vin, van ban.

2. Yéu cu vé ky ning

Viét dugc cac van ban khoa hoc, vin ban hanh chinh thong dung moét cach
chinh xéc, thanh thao; viét va stra dugc chinh xac cac 16i thudng gap khi dung ti,
viét cau & trong cac vin ban.

3. Mirc do tu chi va trach nhiém
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Luon ludn co ¥ thic trang bi thém céc kién thire vé tiéng Viét; thuong xuyén
cha dong tu rén luyén cac ki ndng tao 1ap van ban; luon ludén c6 y thirc ing dung

nhirng ki ndng nay vao viéc hoc tap va cong viéc trong tuong lai.
I1. Phuwong phap
1. Kiém tra thuong xuyén va dinh ky
- Bdi véi kiém tra, danh gia thudng xuyén:

S6 bai kiém tra 02 bai (01 bai thuc hién va danh gia thong qua cac bai tap
thuc hanh cua ca nhan hoac bai tdp nhom; 01 bai kiém tra viét, thoi gian: 30 phut,

hinh thire ty luan, dé kiém tra dugc thé hién trong ké hoach bai giang)
- B6i véi kiém tra, danh gia dinh ky:
S6 bai kiém tra: 01
Hinh thuc kiém tra: Ty luan
Thoi gian kiém tra: 45 phut

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky dugc dinh kém

trong ké hoach bai giang.
2. Thi két thiic mon hoc
- Hinh thtrc thi: Ty luan
- Thoi gian thi: 60 phut
- Thoi gian hoan thanh dé thi: Hoc ky I cua khod hoc

Pé thi két thuc mén hoc dugc xay dung theo Quy dinh vé xay dung, quan
Iy va sir dung ngan hang dé thi hién hanh; thé hién rd noi dung dé thi nham kiém

tra, danh gid muc tiéu/chuan dau ra nao trong chuong trinh mén hoc.
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F. HUONG DAN THU'C HIEN MON HOQC

I. Pham vi ap dung mon hoc

Chuong trinh mon hoc Tiéng Viét thuc hanh dugce st dung dao tao trinh do

Trung cap nganh/ nghé Tiéng Anh du lich.
I1. Huéng din vé phwong phap giang day, hoc tip mén hoc
1. P6i voi nha gido
- Nha giao str dung phuong phap giang day tich cuc;

- Nha gi4o str dung cic dung cu truc quan trong giang day dé ngudi hoc

tiép thu nhimng kién thirc lién quan mot cach dé dang.

- Phuong phap hudng dan thuc hanh theo trinh tir ctia quy trinh huéng dan
ky nang.

2. P6i v6i nguoi hoe

- Tham du it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thue hanh va cac yéu cau ctia mon hoc duge quy dinh trong chuong

trinh mon hoc.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tro 1én theo

thang diém 10.

- Can ¢ tap giao trinh "Tiéng Viét thuc hanh" dé lam nguén tai liéu chinh.
Nguoi hoc can tham khao thém céc tai khac trén mang va ¢ thu vién theo gi6i
thiéu ctia nha gido. Tham gia hoc tdp dy du, hoan thanh c6 hiéu qua cac bai tap
ca nhan, bai tdp nhoém trén 16p.

I11. Nhitng trong tim can chi y

Nhiing ndi dung trong tam can luu y dé thuc hién muc tiéu mén hoc.

- Thuc hanh phan tich va tao 1ap doan van, van ban

- Viét cu trong van ban chinh xac

- Dung tir dang va viét chinh ta ding.



50
IV. Tai liéu tham khao

1. Bui Minh Toan, Lé A, P Viét Hung. Tiéng Viét thyc hanh. Ha Noi:
NXB GDVN; 2020.

2. Nguyén Quang Ninh. Tiéng Viét thyc hanh. Ha Noi: Gido duc; 2007.

3. La Thi Béc Ly, Phan Thi Héng Xuan, Nguyén Thi Thu Nga, Tiéng Viét
thuc hanh. Ha N6i: NXB DHSP; 2018.

4. Nguyén Minh Hoat. Gido trinh Tiéng Viét thuc hanh. Ha Noi: NXB
DHQGHN; 2020.
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HOQC

Tén mon hoc: Tong quan du lich (Tourism overview)

Ma moén hoc: 511520022

Thaoi gian thue hién mén hoc: 30 gid (1y thuyét: 11 gio; thao ludn, bai tap:
17 gio; kiém tra: 1 gio, thi: 1 gio).

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

Téng quan du lich 1a mén hoc co sd, dugc giang day trong hoc ky dau tién

chuong trinh ddo tao nganh nghé Tiéng Anh du lich trinh d6 trung cap.
I1. Tinh chat

Tong quan du lich 1a mén hoc 1y thuyét co sd, 1a mon hoc bat bude thude
cac mon co s& trong chuong trinh do tao nganh, nghé Hudng din du lich, Tiéng

Anh du lich, trinh d¢ trung cép.
B. MUC TIEU MON HQC
I. Yéu cau vé kién thirc

1. Trinh bay day du nhing kién thirc co ban vé du lich, tai nguyén du lich,

so luoc su phat trién cta du lich, tinh thoi vu trong du lich;
2. Trinh bay nhiing kién thirc vé loai hinh va san phém cua du lich;
3. Mo ta khai quat mot s to chtrc du lich qubc té va Viét Nam;

4. Liét ké chinh xac cac nha cung ung du lich, nhitng tdc dong cia du lich

dén cac hoat dong xa hoi;
5. Trinh bay cac hién tuong du lich trong tuong lai.

II. Yéu cau vé k¥ niing
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1. Ung dung cac kién thirc da hoc dé img dung trong qua trinh giao tiép véi
khach, t6 chirc cong viée va quan 1y linh vuc chuyén mon;
2. Thuc hién phan tich nhiing tdc dong cua du lich dén cac hoat dong xa
hoi;
3. Str dung céc yéu td tac dong dén tinh thoi vu trong du lich dé dua ra mot
s6 bién phap lam han ché tinh bt loi caa thoi vu trong du lich;

4. Ung dung nhiing kién thirc d hoc vé cac hop phan du lich dé 1am viéc
vo1 cac nha cung ing dich vu du lich trong qua trinh thuc hién chuong trinh du

lich;

5. Xac dinh day du co so vat chat k¥ thuat can sir dung cho ting loai hinh
du lich;

6. Xac dinh chinh x4c cac san phém du lich;

7. St dung nhimg kién thtc vé hién tuong du lich dé co thé du bao xu

hudng du lich trong tuong lai.
IT1. Mirc dg tu chu va trach nhiém

1. Yéu nghé, c¢6 y thirc to chirc ky luat, tac phong chuyén nghiép va tinh

than trach nhiém cao trong cong vi¢c;

2. Tén trong céc tiéu chuin dao dtrc nghé nghiép;

3. C6 tinh than hop tac lam viéc nhom; thién chi trong tiép nhan ¥ kién va
giai quyét kho khan, vudng mic trong cong viéc;

4. C6 y thuc trach nhi€ém trong vi¢c st dung, bdo quan tai san trong qua
trinh tac nghié¢p;

5. Phat trién kién thuc nganh nghé, chu dong tu hoc, tu boi dudng va trau
doi kinh nghiém dé nang cao trinh d6 chuyén mon nghiép vy, thich img véi su

phat trién cta thuc tién trong linh vuc hoat dong dich vu du lich.
C.NOI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thoi gian (gi0)
TT | Ténchuong, myc | 15, Ly Bai tip, thio | Thi/Ki
s0 thuyét luan ém tra
Chuong 1: Nhiing van
\ 2 . 5 2 3
deé chung vé du lich
1. Mot sé khai niém 1 0.5 0.5
2. Qua trinh hinh 05
1 | thanh va phat trién du 15 ’ 1
lich
3. Cac ,Yéu t0 anh 05
hudng dén hoat dong 15 ’ 1
du lich
4. Tinh thoi vu trong 0,5
1 0,5
du lich
Chuong 2: Cac h
R I 3 5
phan cua du lich
1. Khch du lich 2 0.5 15
2 2. Cac nha cung ung 2 1 1
du lich
3. Cong déng dia 2 1 1
phuong
4. Cac co quan td chire 2 05 1,5
du lich
Chuong 3: Tac dong
cita du lich 7 2 4 1
1. Tég dong cua du 1,5 0,5 1
3 | lich dén van hoa
2. Tac dong cua du 1,5 0,5 1
lich dén xa hoi
3. Tég dong pﬁa du 1 0,5 0.5
lich dén kinh té




Thaoi gian (gio)
TT | Ténchwong,myc | 15,0 | |y | Baitap,thao | Thi/Ki
s0 thuyét luan ém tra
4. Tac dong cua du
lich dén méi truong tyr | 1 0,25 0.75
nhién
5. Tac dong cua du
lich dén dao tao va 2 0,25 0,75 1
nghién clru
Chuong 4: Loai hinh
va san pham du lich 5 2 3
4  hinh du I 2,5 1 15
1. Loai hinh du lich ’ ,
2. San phim du lich 2,5 1 1,5
Chuong 5: Tuong lai
va trién vong cua du 5 2 2 1
lich
1. Hién tugng du lich 2 1 1
5 | trong tuong lai
2. Tuong lai va trién
vong nganh kinh té 3 1 1 1
du lich
Cong 30 11 17 2
NOI DUNG CHI TIET

CHUONG 1: NHUNG VAN PE CHUNG VE DU LICH

I. MUC TIEU

(Thoi gian: S gio)

1. Trinh bay day du nhiing kién thirc co ban vé du lich, tai nguyén du lich,

so luoc sy phat trién cta du lich, trinh thoi vu trong du lich;
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2. St dung céac yéu t6 tic dong dén tinh thoi vu trong du lich dé dua ra mot

sb bién phap lam han ché tinh bat loi caa thoi vu trong du lich;

3. Yéu nghé, c6 ¥ thirc to chirc ky ludt, tac phong chuyén nghiép va tinh

than trach nhiém cao trong cong viéc.
II. NOI DUNG CHUONG
1. Mot s6 khai niém (2, 5)
1.1. Tham quan
1.2. Du lich
1.3. Tai nguyén du lich
1.4. Piém tai nguyén/ diém tham quan va diém du lich/ diém dén du lich
2. Qua trinh hinh thanh va phat trién du lich (5)
2.1. Trén thé gii
2.2. Lich si phat trién du lich Viét Nam
3. Céc yéu t6 anh hwong dén hoat dong du lich (4, 5)
3.1. Cdc yéu t6 bén ngodi
3.2. Cau du lich, yéu té bén ngoai diic biét
3.3. Cic nguén luc phdt trién du lich
4. Tinh thoi vu trong du lich (2, 5)
4.1. Khadi niém
4.2. Pic diém
4.3. Nguyén nhdn gdy nén tinh thoi vu
4.4. Anh hwéng ciia tinh thoi vu va gidgi phdp khdic phuc

CHUONG 2: CAC HOP PHAN CUA DU LICH
(Thoi gian: 8 gio)
I. MUC TIEU
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1. Trinh bay nhiing kién thirc co ban vé khach du lich va cc nha cunng ting

du lich;

2. Sir dung nhiing kién thtrc da hoc vé cac hop phan du lich dé 1am viéc véi

cac nha cung ung dich vu du lich trong qué trinh thyc hién chuong trinnhf du lich;

3. C6 tinh than hop tac lam viéc nhom; thién chi trong tiép nhan ¥ kién va

giai quyét khé khan, vudéng mic trong cong viéc.
II. NOI DUNG CHUONG
1. Khach du lich (2)
1.1. Cac dinh nghia
1.2. Nhu cdu va déng co du lich
1.3. Phén logi khach du lich
2. Cac nha cung wng du lich (4, 5)
2.1. Nha cung ieng dich vu vin chuyén
2.2. Nha cung irng dich vu dn uéng va luu tr(
2.3. Nha cung irng dich vu lit hanh va hwong din du lich
2.4. Nha té chirc sw ki¢n
2.5. Lao dong trong nganh du lich
3. Cong dong dia phwong (1, 5)
3.1. Khdi ni¢m
3.2. Mikc dp tham gia ciia céng dong vao du lich
3.3. Vai tro ciia cong dong trong phdt trién du lich
4. Cac co quan td chirc du lich (3, 5)
4.1. Mt sé t6 chire quéc té va khu vuc
4.2. Cdc té chire du lich Viét Nam

CHUONG 3: TAC PONG CUA DU LICH
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(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké nhiing tdc dong cua du lich dén cac hoat dong xa hoi;

2. Thuc hién phan tich nhirng tdc dong cua du lich dén cac hoat dong xa
hoi;

3. C6 tinh than hop tac lam viéc nhom; thién chi trong tiép nhan ¥ kién va
giai quyét khé khan, vudng mic trong cong viéc.

II. NOI DUNG CHUONG

1. Tac dong ciia du lich d@én vin hoa (1, 5)

2. Tac dong ciia du lich dén xi hoi (2, 5)

3. Tac dong ciia du lich dén kinh té (2, 5)

4. Tac dong ciia du lich dén mdi truong tw nhién (3, 5)

5. Tac dong ciia du lich dén dao tao va nghién ciru (3, 5)

CHUONG 4: LOAI HINH VA SAN PHAM DU LICH
(Thoi gian: 5 gio)
I. MUC TIEU

1. Trinh bay nhiing kién thirc vé loai hinh va san pham cua du lich;

2. Xéc dinh chinh xac cac san pham du lich cling nhu co s& vét chat k§

thuét can st dung cho turng loai hinh du lich;

3. C6 y thirc trach nhiém trong viéc sir dung, bao quan tai san trong qué

trinh tac nghiép.
II. NOI DUNG CHUONG
1. Loai hinh du lich (1, 3, 5)
1.1. Khai niém
1.2. Phan logi

2. San pham du lich (3, 5)
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2.1. Khdi ni¢m

2.2. Pic diém cia san pham du lich

CHUONG 5: TUONG LAI VA TRIEN VONG CUA DU LICH
(Thoi gian: 4 gio)
I. MUC TIEU

1. Trinh bay cac hién tugng du lich trong tuong lai;

2. Ung dung nhirng kién thtrc vé hién tuong du lich dé c6 thé du bao xu

hudng du lich trong tuong lai;

3. Nam bét cac xu huéng phat trién méi ctia van hoa, du lich, 1ir hanh, khach

san va ap dung hiéu qua trong cong viéc;
II. NOI DUNG CHUONG
1. Hién twong du lich trong twong lai (5)
1.1. 86 lwong khdch du lich gia ting
1.2. Mgt 56 xu hwong du lich trong twonng lai
1.3. Y thive vé du lich
2. Twong lai va trién vong nganh Kinh té du lich (5)
2.1. Xu hwong thi truong
2.2. Chuyén déi so va hwéng dén du lich théng minh
D. PIEU KIEN THU'C HIEN MON HQC
I. Phong hoc chuyén mén, nha xwéng
Phong hoc 1y thuyét, phong thuc hanh/ co so thuc hanh.
II. Trang thiét bi, may moéc
May vi tinh, laptop, may chiéu/tivi, bang di dong, bang phan.

I11. Hoc li€u, dung cu, nguyén vat li¢u
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Giao trinh mon hoc Téng quan du lich, di¢n thoai dé ban, bd dam, giéy AOQ,

A4, gidy Roki, but 10ng.

IV. Cac diéu kién khac

Mot sb dung cu, vat li¢u khac can cho bai hoc

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Yéu ciu vé kién thirc

Trinh bay nhiing thuat ngir lién quan dén du lich; trinh bay dung cac linh
vuc kinh doanh du lich, tai nguyén du lich va lao dong trong du lich cling nhu
nhirng tac dong cua du lich dén cac hoat dong xa hai.

2. Y8u cdu vé ky ning

Phan tich nhiing mbi quan h¢ cua du lich v1 mot s6 linh vuc lién quan;
tong hop cac dic diém cua ngudn nhan luc trong du lich; tng dung duoc cac kién
thire da hoc vé nhap mon du lich dé du bao xu hudng du lich tronng tuong lai va
c6 bién phap khic phuc tinh thoi vy trong du lich.

3. Mirc do tu chi va trach nhiém

Tuan tha nhimg yéu cau co ban vé lao dong trong du lich. C6 kha ning tu
nhan biét dugc nhirng co so kinh doanh dich vu du lich. Ludn cha dong, ¢6 y thirc

trach nhi€ém trong hoc tap, rén luyén tinh kién tri, can than, sang tao.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Déi v6i kiém tra, danh gia thuong xuyén, nha gido thiét ké cau hoi theo
muc do nhan thirc (tr:flc nghiém khéch quan, viét,.. .) dé thuc hién kiém tra, danh

gia ngay trong qua trinh giang day va duoc ghi vao ké hoach bai giang.
- Bdi véi kiém tra, danh gia dinh ky:

S bai kiém tra: 01
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Hinh thuc kiém tra: Tréic nghiém két hop ty luan

Thoi gian kiém tra: 01 gio

- Dé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay/dinh kém trong ké hoach bai giang.

2. Thi két thiic mén hoc

- Hinh thire thi: Trac nghi¢m két hop tu luan

- Thot gian thi: 01 gio

- Thoi gian hoan thanh ngan hang dé thi: Trudc khi thi 1 tun

Pé thi két thiic mon hoc duge xay dung theo Quy dinh vé xdy dung, quan
1y va sir dung ngan hang d¢é thi hién hanh va phai thé hién rd ndi dung dé thi nham
kiém tra, danh gid muc tiéu/chudn dau ra nao trong chuwong trinh mon hoc.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mo6n hoc

Chuong trinh chi tiét mén hoc Téng quan du lich duoc st dung trong dao
tao nganh, nghé Tiéng Anh du lich trinh d6 trung cép cta Truong Cao dang Kon
Tum.

I1. Hwéng din vé phwong phap giang day, hoc tip mén hoc

1. Pdi véi nha gido

Chuan bi tot cac phuong tién va dung cu phuc vu giang day; 4p dung
phuong phap giang day tich cuc dé phat huy tinh chi dong cho ngudi hoc; s
dung céc vi du thuc té dé minh hoa ly thuyét; su dung cong cu hd trg dé nang cao
hiéu qua giang day 1y thuyét; dat ra mot s6 cau hoi dé 1am rd van dé trong bai hoc,
sau d6 kiém tra va danh gia két qua ciia nguoi hoc.

2. P6i véi nguoi hoe
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Chuén bi déy du cac tai li¢u va dung cu, nguyén vat liéu hoc tap theo yéu
cau cua nha gido; ling nghe giang bai va ghi chép khi can; suy nghi va tra 101 cac
cau héi dat ra trong qua trinh hoc.

I11. Nhitng trong tim can chi y

- Mot sb khai niém co ban vé du lich, khach du lich, san pham du lich, tai

nguyén du lich;

- Nhiing tac dong cua du lich;

- Hién tugng du lich trong tuong lai.

IV. Tai liéu tham khao

1. Lé Anh Tuan, Nguyén Thi Mai Sinh. Gido trinh tong quan du lich. Nha
xuat ban Gido dyc Viét Nam: B Vin hoa, Thé thao va Du lich; 2019.

2. Ngo Thi Diéu An, Nguyén Thi Oanh Kiéu. Gido trinh tong quan du lich.
Truong Cao dang Thuong Mai: Nha xuat ban Pa Nang; 2014.

3. Vii Bic Minh. Gido trinh téng quan du lich. Nha xuat ban Thong ké: Ha
Noi; 2008.

4. Nguyén Vian Dinh. Gido trinh kinh té du lich. Nha xuat ban Dai hoc kinh
té qudc dan: Ha Noi; 2008.

5. Tran Pc Thanh, Pham Hong Long, Vii Huong Lan, Gido trinh Nhap
mon du lich, Nha xuat ban DH Qudc gia Ha Noi, Ha Noi, 2022.
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HQC

Tén mon hoc: Tiéng Lao 1 (Laos 1)

Ma moén hoc: 512820012

Thoi gian thye hién mén hoc: 45 gid (Iy thuyét: 13 gio; bai tap, thao luan:
0 gi0; thuc hanh, thi nghiém: 29 gio; kiém tra: 2 gio; thi: 1 gio)

A. VI TRI, TINH CHAT CUA MON HQC

L. Vi tri

La mén hoc co so trong chuong trinh dao tao nganh, nghé Tiéng Anh du

lich trinh d6 trung cép.
IL. Tinh chat
La mon hoc bit budc, két hop gitta 1y thuyét va thyc hanh.
B. MUC TIEU MON HQC
I. Yéu ciu vé kién thic

1. Trinh bay duoc bang chir cai tiéng Lao, biét quy tic ghép van va viét

dung, phat Am dung moi don vi tr vung.

2. Liét ké duoc céc ciu trac ngit phap va tir vung co ban.

II. Yéu cau vé ky niing

1. Sir dung thanh thao cac diém ngir phap da duoc hoc theo dung tinh hudng
va nglt canh.

2. Ung dung t6t nhimg kién thirc vé ngi phap va tir vung co ban dé thyc

hanh giao tiép theo chi dé.
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3. Nang cao kha ning lam viéc nhom, tu hoc, phat trién tu duy logic thong

qua cac bai tap thuc hanh viét do nha gido yéu cu.

II1. Mirc d§ tu chi va trach nhiém

1. Nhan thirc diang dan vé su can thiét cia moén hoc nay trong vié¢c hoc tiéng

Lao.

2. Thé hién tinh than thai d6 hoc tap tdt, chu dong soan bai, hoc bai trong

gid tu hoc va tu tin trinh bay, trao d6i véi nha gido trong gio hoc trén 16p.

C.NQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
So ) ) Bai Thuce Thi/
T Tén chwong, muc Tépg Ly , tap, hanh. Kidm
so0 | thuyét | thao thi
A ‘A tra
luan | nghiém
Bai M¢ Dau: Céc ki ty chit céi,
cac phu am, nguyén am trong 5 2 0 3 0
tieng Lao
1. {Jarp' quen cac ki ty trong bang 1 05 05
chir cai
1.1. Chir cai Lao 0.5 0.25 0.25
1.2. C4ch viét 05 | 0.25 0.25
1

2. Cac phu am — phat &m 1 0.5 0.5
2.1. Phu am cao 0.5 0.25 0.25
2.2. Phu am trung, thap 05 | 0.25 0.25
3. Cac nguyén &m — phat am 1 0.5 0.5
3.1. Nguyén &m 0.5 0.25 0.25
3.2. Nguyén am dac biét 0.5 0.25 0.25
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Thoi gian (gio)
So i Bai Thye | 1.
T Tén chwong, muc Tﬁpg Ly ' tap, hanh, Kidre
sO | thuyét | thao thi
A .n tra
luan | nghiém
4. Nguyén tac ghép van qua viéc
két hop gitta phu am va nguyén 2 0.5 1.5
am.
4.1. Bang nguyén am va phu am
£ Iy 1 0 1
chan cuoi
4.2. Cac phu 4m chén cubi 1 0.5 0.5
Bai 1: Chao héi 9 2 0 6 1
1. Bai dbi thoai 2 0.5 1
1;'1' 9”9 ASmlth gap nguol Lao 1 05 05
lan dau tién
1.2. Smith gap Khdm Phon 1 0 1
2. Tu va thanh ngir 2 0.5 1.5
2.1. Tur ngtr chao xa giao chung 1 0.25 0.25
2.2. Chao va hdi tham strc khoe
2 | thong thuong, trinh trong 1 0.25 0.25
3. Thyc hanh 3 1 2
3.1. Thuc hanh chao hoi theo 3
hinh thic 1505 L
32 Thl.l’(i hanh dém s6 1-10, cac 15 05 1
thanh ngtr
4. Ngtr phap 2 0.5 1.5
gni : Ghép van: phu am, nguyén 1 05 1
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Thoi gian (gio)
So i ] Bai Thye | 1.
T Tén chwong, muc Tﬁpg Ly ' tap, hanh, Kidre
sO | thuyét | thao thi
A .n tra
luan | nghiém

4:2. (;ach dung cac tir vé quan hé 1 0 05
gia dinh.
Bai 2: Lam quen v&i nhau 10 3 0 7 0
1. Bai dbi thoai 2 1 1
I.1. Ong Smith lam quen v61 mot 1 05 05
nguo1 Lao
1.2. Ong Smith trd chuyén véi
Kham-Deng 1 0.5 05
2. Tt va thanh ngir 2 0 2
2.1. T vung: noi, biét, hiéu,

L . o 1 0 1
quoc tich, cong viéc...

3 .
2.2. Cac thanh ngir hoi v€ noi 1 0 1
dén, cong viéc, nd1 ngdn ngit gi
3. Thuc hanh 4 1 3
3.1. Thuc hanh cac bai dbi thoai 2 2
3.2. Thuc hanh dém tir 10 - 50, 5 L L
dat cau hoi tir cau tra 101
4. Ngir phap 2 1 1
4.2. Ghép van : Phy &m + nguyén
4.3. Cach dung tur “Vang”
Bai 3: N6i vé c4 nhan 10 3 0 6 1
4

1. Bai dbi thoai 2 1 1
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Thoi gian (gio)
S6 i ] Bai Thye | 1.
T Tén chwong, muc Tﬁpg Ly ' tap, hanh, Kidr
sO | thuyét | thao thi
A .n tra
luan | nghiém

1'1§ G12}0 Vlel"l.hOI thong tin ca 1 05 05
nhan mot ngudi
1.2. Ong Tomat no6i chuyén véi 1 05 05
Dala
2. Tur va thanh ngtv 3 1 2
2'1;' Tq vung ve tén, ho, noi sinh 15 05 1
quoc tich...
2..2. CacA cau héi vé tén tudi, noi 15 05 1
sinh, quoc tich.
3. Thuc hanh 3 3
3.1. Hoi vé thong tin ca nhan 1 1
3.2. it cau véi céc tir cho sén 1 1
3.3. Tap dém tir 50 - 100 1 1
4. Ngir phap 2 1 1
4.1. S}hf:p van : Phy am + 1 05 05
Nguyén am
4.2. Déu, thanh digu 1 0.5 0.5
Bfu 4: Hoi vé do vat, nguoi va thu 10 3 0 5 0
vat

s | | Bai ddi thoai 3 1 2
1.1. Tomat tim kiém nha vé sinh
va hoi Kham Deng ! 1/3 173
1.2. Tomat hoi vé gia dinh Kham 1 13 13
Deng
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Thoi gian (gio)
S6 i ] Bai Thye | 1.
T Tén chwong, muc Tﬁpg Ly ' tap, hanh, Kidr
sO | thuyét | thao thi
A .n tra
luan | nghiém
1.3‘. tham‘ Deng gidi thiéu ngoi 1 13 13
nha cua minh
2. Tu Ngir 2 1 1
2.1. Tir chi d0 vat 1 0.5 0.5
2:2. Céc cau hdi vé cai nay, kia la 1 05 05
gl
3. Thuc hanh 3 0 3
3: 1. Th}rc hanh hoi dap cai nay, 15 0 15
Kia la gi
352' Hoi va trd 161 véi tr ngir cho 15 0 15
san
4. Ngtr phap 2 1 1
4.1. Dai tir nhan xung 1 0.5 0.5
4.2. Cach hoi tra 11 ngan gon 1 0.5 0.5
Thi 1 0 0 0 1
Cong 45 13 0 29 3
BAI MO DAU
(Thoi gian: S gio)
I. MUC TIEU

1. Viét, phat 4m duoc cac mau tu chit cai trong tiéng Lao. Tap viét dung,

du nét cac mau tu chir cai. Viét, phat am duogc cac phu &m, nguyén am.
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2. Trinh bay duoc nguyén tic ghép van qua viéc két hop giita phu 4m va

nguyén am.
3. Thé hién thai do hoc tap tbt, chu dong soan bai, hoc bai trong gio tu hoc

va ty tin trinh bay, trao d6i voi nha gido trong gid hoc trén 16p.

I1. NOI DUNG BAI
1. Lam quen cac ki tu trong bang chir cai
2. Cac phu am — phat am
3. Cac nguyén am — phat am
4, Nguyén tic ghép van qua viéc két hop giira phu 4m va nguyén
am.

BAI 1: CHAO HOI
(Thoi gian: 9 gio)
I. MUC TIEU

1. Trinh bay dugc cach ghép van: phy am, nguyén am, viét va doc dugc so
dém tur 1-10, c4c chit s viét bang biéu tugng, va cach dung céc tur vé quan hé gia

dinh

2. Giao tiép duoc thong qua chil dé gip g, chao hoi don gian khi méi gip

nhau.

3. Tich cuc hop tac trong hoc tap, c6 ¥ thirc thyc hanh dé nang cao ning

luc ngdn ngit tiéng Lao.
I1. NOI DUNG BAI

1. Bai d6i thoai

N

. Ttur va thanh ngir

3. Thwe hanh
4. Ngir phap

4.1. S6 dém tir 1-10
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4.2. Cic so6 viét bang biéu twong

4.3. Ghép van: Phu am, nguyén am
4.4. Cich diing cdc tiv vé quan hé gia dinh.

BAI 2: LAM QUEN VOI NHAU
(Thoi gian: 10 gio)
I. MUC TIEU

1. Phat trién cach ghép van: phu am , nguyén am, viét va doc dugc s6 dém

tor 1 —50.

2. St dung ngdn ngit trong giao tiép thong qua chu dé gip gd, chao hoi don

gian ve thong tin ¢4 nhan... , cach dung tir “Vang”.

3. Hop tac trong hoc tap, co y thirc img dung cac kién thirc di hoc dé tu

nang cao trinh d ban than va lam viéc hi€u qua.
I1. NOI DUNG BAI
1. Bai doi thoai
2. Tr va thanh ngir
3. Thwe hanh
4. Ngir phap
4.1. 86 dém: 1-50
4.2. Ghép vin: Phu am + nguyén ém
4.3. Cach dung tir “Ving”

BAI 3: NOI VE CA NHAN
(Thoi gian: 10 gio)
I. MUC TIEU
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1. Liét ké tir va thanh ngir giao tiép thong qua chu dé gip g&, chao hoi don

gian vé thong tin ca nhan mo rong. Mo ta dugc: S6 dém: 50 -100, ghép van: Phu

am + nguyén am, du, thanh diéu.
2. Phat trién k¥ ning giao tiép.

3. Tich cuc hoat dong theo ca nhan, cdp, nhom, thao luan tai 16p va cac hoat

dong khac.
II. NOI DUNG BAI
1. Twr va thanh ngir
2. Bai déi thoai
3. Thwe hanh
HGdi ddp vé ban thin
4. Ngir phap
4.1. 6 dém: 50-100
4.2. Ghép vin: Phu am + Nguyén am
4.3. Déu, thanh diéu

BAI 4: HOI VE PO VAT, NGUOIL THU VAT
(Thoi gian: 10 gio)

I. MUC TIEU

1. Liét ké tir va thanh ngit giao tiép thong qua chi dé hoi dap vé do6 vat,
nguoi va tha vat. Trinh bay dugc cac dai tir nhan xung: theo 3 ngdi va theo cap
do, sb it, sb nhiéu.

2. St dung cac thanh ngit vao giao tiép phu hop,

3. Tich cuc hoat dong theo ca nhan, cdp, nhom, td chire thao lun tai 16p va

cac hoat dong khac.

I1. NOI DUNG BAI
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1. Bai doi thoai

2. Tr va thanh ngir

3. Thuc hanh

4. Ngir phap

4.1. Cac dai tir nhdan xung: theo 3 ngoi va theo mirc dj
4.2. S6 it, s6 nhiéu

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén, nha xwéng

Ngudi hoe dugce hoc trong 16p hoac phong Lab.
I1. Trang thiét bi, may méc

May tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat liéu

- Gi4o trinh Iy thuyét, bai giang, chuong trinh chi tiét mén hoc, tai liéu tham

khao

IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. N§i dung

1. Yéu ciu vé kién thire

Nhitng kién thtc co ban: ghép van: phy am, nguyén am. Cach dung cac tir
vé quan h¢ gia dinh, cac dai tir nhan xung, st dung s6 dém: 1 -100, von tir vung,
gap g0, chao hoi

2. Yéu cau vé ky ning:

K¥ ning giao tiép cac chu dé chao hoi, ca nhan, gia dinh...

3. Mirc do tw chi va trach nhiém
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Thé hién tinh than thai d6 hoc tap tdt, chu dong soan bai, hoc bai trong gio

tu hoc va tu tin trinh bay, trao ddi v6i nha gido trong gid hoc trén 16p.

I1. Phwong phap

1. Kiém tra thuong xuyén va dinh ky

- Péi v6i kiém tra, danh gia thuong xuyén, nha gido danh gia qua cac bai
tap thuc hanh trong qua trinh giang day va duoc ghi vao ké hoach bai giang.

- B6i vé6i kiém tra, danh gia dinh ky:

S6 bai kiém tra: 02

+ Bai kiém tra so 1:

Hinh thirc kiém tra: Tric nghiém va ty luan

Thoi gian kiém tra: 45 phut

+ Bai kiém tra sd 2:

Hinh thtrc kiém tra: Van dap

Thoi gian kiém tra: 5 — 7 phat/thi sinh

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay/dinh kém trong ké hoach bai giang.

2. Thi két thiic mon hoc

- Hinh thire thi: Tric nghiém + Ty luan

- Thoi gian thi: 60 phut

- Thoi gian hoan thanh ngan hang d¢ thi: Theo ké hoach dao tao hodc ké
hoach ctua phong Khao thi va QLCL.

Pé thi két thuc mon hoc duge xay dung theo Quy dinh vé xdy dung, quan
Iy va sir dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham

kiém tra, danh gia muc ti€u/chuan dau ra nao trong chuong trinh mén hoc.
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F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung moén hoc

Chuong trinh 4p dung cho ngudi hoc trinh d6 trung cap nganh, nghé Tiéng

Anh du lich ctiia Trudng Cao dang Kon Tum.

I1. Huéng din vé phwong phap giang day, hoc tip mén hoc

1. P6i voi nha gido

- Giang 1y thuyét trén 16p, sau d6 t6 chitc cho ngudi hoc thuc hanh ca nhan
hoac theo nhom.

- Chuan bi gido trinh, tai li€u, dd dung lién quan dén noi dung bai hoc.

2. P6i v6i nguoi hoe

- C6 ¥ thire hoc tap tot, xdy dung mdi trudng hoc tap lanh manh.

- Bao dam s6 gid hoc va diém kiém tra theo quy ché dao tao.

- Chap hanh cac ndi quy, quy dinh ctia 16p, nha trudong.

- Boc gido trinh, tai li€u lam bai tap, lam viéc nhém, thao luén theo yéu cau
ctua nha giéo.

I11. Nhitng trong tim can chi y

- Céac phu am, nguyén am va cach ghép van.

- Cac mau cau giao tiép thong thuong vé ca nhan, gia dinh.

IV. Tai li¢u tham khio

[1]. Institude, U. F. S. (2014). EverydaylLao: East Asian & Pacific
Languages; 2014.

[2]. Sengfalanouphap. Lao for Beginners, National University of Lao;
2013.
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[3]. Bunlot Sengsulin. (2008). Tiéng Lao cho Ngudi Nudc Ngoai, National

University of Lao; 2013.
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HQC

Tén mdn hoc: Tiéng Lao 2 (Laos 2)

M4 moén hoc: 512820022

Thaoi gian thue hién mén hoc: 45 gid (Iy thuyét: 13 gio; bai tap, thao luan:
0 gi0; thyc hanh, thi nghiém: 29 gio; kiém tra: 2 gio; thi: 1 gio)

A. VI TRI, TINH CHAT CUA MON HQC

I. Vi tri

La mon hoc co s& trong chuong trinh do tao nganh, nghé Tiéng Anh du

lich trinh d¢ trung cép.
I1. Tinh chat
La mén hoc bit budc, két hop giira 1y thuyét va thuc hanh.
B. MUC TIEU MON HQC
I. Yéu chu vé kién thirc

1. Trinh bay duogc nodi dung cac tinh hudng thong thudng thude chu dé vé

thoi gian, nha hang, trao d6i mua ban va thi trudng.

2. Mb ta duoc cac quy tic phat Am mo rong va cac diém ngit phap duoc dé

cap: cach dung thi, cac loai tlr, giéng va s trong tiéng Lao.

II. Yéu ciu vé k¥ niing

1. Sir dung thanh thao cac diém ngir phap di duoc hoc theo dung tinh hudng
va nglr canh.

2. Ung dung tét kién thirc vé& ngit phap va tir vung co ban dé thyc hanh giao

tiép theo chu dé.
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3. Nang cao kha niang lam viéc nhom, tu hoc, phét trién ki nang giao tiép

trong tiéng Lao.

4. Hoan thién ki nang vé cac nguyén tac ghép am dé phat am diang cac am

tiét trong mdi don vi tir vung va trong ciu. Thyuc hanh giao tiép tiéng Lao qua viée

rén luyén bon ki nang nghe, noéi, doc, viét (str dung cau khéng dinh, nghi van, phu

dinh ...) m& rong von tir dé dién dat ndi dung giao tiép.

II1. Mirc d§ tu chi va trach nhiém

1. Nhan thirc ding dan vé su can thiét cia moén hoc nay trong viéc hoc tiéng

Lao.

2. Thé hién tinh than thai do hoc tap tot, chi dong soan bai, hoc bai trong

gid tu hoc va tu tin trinh bay, trao d6i véi GV trong gio Iy thuyét trén 16p.

C.NOQI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
So A ) Bai Thue Thi/
T Tén chwong, muc Tﬁpg Ly , tap, hanh. Kidm
i) thuyét | thao thi
R ‘A tra
luan | nghiém
1 E’;u 5: Thoi gian, mua mang va 11 4 0 7 0
i hau
1. Bai déi thoai 3 1 2
1:}. Khar.riDeng‘ héi Tomat veé 15 05 1
viéc hoc tiéng Lao
1.2. Tomat no61 chuyén véi Kham
X N 1.5 0.5 1
Deng vé thoi gian va mua
2. Tur va thanh ngtr 2 1 1
2.1. T Ngit vé thoi gian 1 0.5 0.5
2.2. Muia mang va thoi tiét 1 0.5 0.5
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Thaoi gian (gio)
S6 . ) Bai Thye | . /
T Tén chwong, muc Tﬁp o Ly , tap, hanh, Kidre
S0 thuyét | thao thi
A ‘A tra
luan | nghiém
3. Thuc hanh 4 1 3
3.1. Noi vé gio 2 0.5 1.5
3.2. Tap dém tir 100 -1000000 2 0.5 1.5
4. Ngtr phap 2 1 1
4.1. C4c tir bicu thi vé thoi gian
cua hanh dong: (hién tai, qua 1 0.5 0.5
khu, tuong lai)
4.2. 86 thir ty 1 0.5 0.5
2 | Bai 6: Nha hang 11 3 0 7 1

1. Bai di thoai 3 1 2
1.1 Tomat di nha hang 1.5 0.5 1
1.2. Smith d1 mua thirc an 1.5 0.5 1
2. Tu va thanh ngi 2 1 1
2.1. Thirc an 1 0.5 0.5
2.2. D6 udng 1 0.5 0.5
3. Thuc hanh

_ ,, 4 1 3
3.1. Cach dung tur cai, con, chiéc
3.2. Bit cau vdi tir cho san 2 0.5 1.5
3.3. Tra 161 céc cau hoi 2 0.5 1.5
4. Ngtr phap 2 1 1
4.1. Cac dai tir nghi van 1 0.5 0.5
4.2. Dang so sanh cua tinh tur 1 0.5 0.5
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Thaoi gian (gio)
50 Tén chwong, muc Té . BAai Thye Thi/
TT ong Ly tap, han,h, Kiém
i) thuyet th‘flo thL tra
luan | nghiém
3 | Bai 7: Cua hang 11 3 0 8 0

1. Bai d6i thoai 3 1 2

1.1. Tai ctra hang bach hoa 1.5 0.5 1

1.2. Tomat di mua d6 ngi 1.5 0.5 1

2. Tu va thanh ngi 2 1 1

2.1. C4c noi mua ban 1 0.5 0.5

2.2. P dung trong gia dinh 1 0.5 0.5

3. Thuc hanh 3 3

3.1. Sép xép tur thanh cau 1.5 1.5

3.2. Tap ddi thoai vé do trang

phuc theo goi ¥ cta gido vién 15 15

4. Ngir phap 3 1 2

4.1. Danh tir: cac tién td tao danh tix | 1.5 0.5 1

L s i com il e |y o 1

4 | Bai 8: Chg 11 3 0 7 1

1. Bai dbi thoai 3 1 2

1.1. Tomat di cho mua thit 1.5 0.5 1

1.2. Tomat di mua hoa qua 1.5 0.5 1

2. Tur va thanh ngtv 2 2

2.1. Cac loai thuc pham 1 1

2.2. Céc loai hoa qua 1 1




67

Thaoi gian (gio)
S6 . ) Bai Thye | . /
T Tén chwong, muc Tﬁp o Ly , tap, hanh, Kidre
S0 thuyét | thao thi
A ‘A tra
luan | nghiém

3. Thuc hanh 4 1 3
3.1. Thyc hanh bai déi thoai 1,2 2 0.5 1.5
3.2. Sép xép tur thanh cau ding 2 0.5 1.5
4. Ngir phap 2 2
4.1. Céc dong tur nhu can, mudn,

] . 1 1
thich, nén
4.2. Gidng duc/ gibng cai 1 1

8 | Thi 1 0 0 0 1
Cong 45 13 0 29 3
NOI DUNG CHI TIET
BAI 5: THOI GIAN, MUA VA KHi HAU
(Thoi gian: 11 gio)
I. MUC TIEU
1. Liét ké duogc cac tir va thanh ngir qua cac chil dé thoi gian, mia mang va
khi hau.

2. Str dung duogc cac tur biéu thi vé thoi gian cua hanh dong: (hi¢n tai, qua

khir, twong lai), s6 thir ty. Giao tiép thong qua chu dé thoi gian, miia mang va khi

hau.

3. Thé hién thai do hoc tap tbt, chu dong soan bai, hoc bai trong gid tu hoc

va ty tin trinh bay, trao d6i voi GV trong gio 1y thuyét trén 10p.

I1. NOI DUNG BAI

1. Bai doi thoai
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2.Twr va thanh ngir

3. Thuc hanh
4. Ngir phap

4.1. Cdc tir biéu thi vé thoi gian ciia hanh dpng: (hi¢n tai, qud khit,

twong lai)
4.2. 86 thir tir
BAI 6: NHA HANG
(Thoi gian: 11 gio)
I. MUC TIEU

1. Liét ké cac tir va thanh ngit qua chil dé gip gd, chao hoi trong moi truong

nha hang, quay quan.
2. St dung ngdn ngit trong giao tiép thong qua chi dé, sir dung duoc cac
dai tir nghi van, dang so sanh ciia tinh tur.

3. Tich cyc hoat dong theo ca nhan, cap, nhom, td chirc thao luén tai 16p

va cac hoat dong khac.
I1. NOI DUNG BAI
1. Bai ddi thoai
2. Tw va thanh ngir
3. Thwe hanh
4. Ngir phap
4.1. Cdc dai tir nghi vin
4.2. Dang so sanh cua tinh tir

BAI 7: CUA HANG
(Thoi gian: 11 gio)
I. MUC TIEU

1. Liét ké cac tir va thanh ngit qua chu dé trao d6i mua ban hang hoa.
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2. Sur dung ngdn ngir trong giao tiép thong qua chu dé. Sir dung dugc danh

tur, cac tién to tao danh tir, loai tir (céi, con, chiéc), cac tur bi€u dat sy thic giuc.

3. Tich cuc hoat dong theo ¢4 nhan, cdp, nhom, td chtre thao luan tai 16p va

cac hoat dong khac.
II. NOI DUNG BAI
1. Bai doi thoai
2. Twr va thanh ngir
3. Thuc hanh
4. Ngir phap
4.1. Danh tie: cdc tién t6 tao danh tir
4.2. Loai ti (cdi, con, chiéc)
4.3. Cdc tiv biéu dat sw thiic giuc

BAI 8: CHQ
(Thoi gian: 11 gio)
I. MUC TIEU

1. Phan biét dugc céc tir va thanh ngir giao tiép thong qua cha dé hoi dap
vé hang hoa, vat pham.

2. Str dung duogc cac dong tir “can, mudn, thich, nén «, gibng duc/ gidng
cai, tir chi biéu cam.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chirc thao luén tai 16p
va cac hoat dong khéc.

I1. NOI DUNG BAI

1. Bai doi thoai

2. Twr va thanh ngir

3. Thwe hanh

4. Ngir phap
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4.1. Cac dong tw “cén, muén, thich, nén “
4.2. Giong dwc/ giong cdi

4.3. Tir chi biéu cim

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon, nha xwéng

Ngudi hoe dugce hoc trong 16p hoac phong Lab.
I1. Trang thiét bi, may méc

May tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat li¢u

Gido trinh 1y thuyét, bai giang, chuong trinh chi tiét mon hoc, tai liéu tham

IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thic:

- Trinh bay duoc ndi dung cta cc tinh hudng thong thudng thude chu dé

vé thoi gian, nha hang, trao d6i mua ban va thi trudng. Liét ké dugc cac quy tic

phat &m mdé rdng va cac di€m nglt phap dugc dé cap: cach dung thi, cac loai tr,

giong va so trong tiéng Lao.

- Liét ké cac tir ngir trong tiéng Lao theo ngit canh.

2. Ky nang:

C6 k¥ ning giao tiép cac chu dé ngoai xa hoi (chg, nha hang...)
3. Mirc do tu chi va trach nhiém:

Thé hién tinh than thai do hoc tap tbt, chu dong soan bai, hoc bai trong gid

tu hoc va tu tin trinh bay, trao ddi v&i nha gido trong gior 1y thuyét trén 10p.
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I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Déi v6i kiém tra, danh gia thuong xuyén, nha gido danh gia qua cac bai
tap thuc hanh trong qua trinh giang day va duoc ghi vao ké hoach bai giang.

- Bdi vé6i kiém tra, danh gia dinh ky:

S6 bai kiém tra: 02

+ Bai kiém tra s 1:

Hinh thtc kiém tra: Tréc nghiém va ty luan

Thoi gian kiém tra: 45 phuat

+ Bai kiém tra s6 2:

Hinh thtrc kiém tra: Van dap

Thoi gian kiém tra: 5 — 7 phat/thi sinh

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay, dinh kém trong ké hoach bai giang.

2. Thi két thiic mdn hoc

- Hinh thire thi: Trac nghiém + Tu luan

- Thoi gian thi: 60 phut

- Thoi gian hoan thanh ngan hang d¢ thi: Theo ké hoach dao tao hodc ké
hoach cua phong Khao thi va QLCL.

Pé thi két thic mon hoc duoc xdy dung theo Quy dinh vé xay dung, quan
Iy va str dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham

kiém tra, danh gia muc ti€u/chuan dau ra nao trong chuong trinh moén hoc.
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F. HUONG DAN THU'C HIEN MON HOQC

I. Pham vi 4p dung mon hoc

Chuong trinh 4p dung cho ngudi hoc trinh d6 trung cap nganh, nghé Tiéng

Anh du lich.

I1. Huéng din vé phwong phap giang day, hoc tip mén hoc

1. P6i v6i nha gido

- Giang ly thuyét trén 16p, sau d6 giao bai tdp cho ngudi hoc theo ci nhan
hoac theo nhom.

- Chuan bi gido trinh, tai liéu, d6 dung lién quan dén ndi dung bai hoc.

2. P6i v6i nguoi hoe

- C6 y thire hoc tap tot, xdy dung mdi trudng hoc tap lanh manh.

- Bao dam s6 gid hoc va diém kiém tra theo quy ché dao tao.

- Chap hanh céc ndi quy, quy dinh ctia 16p, nha trudng.

- Boc gido trinh, tai li€u lam bai tap, lam viéc nhém, thao luén theo yéu cau
cuia nha gido.

- Nguoi hoc tham dy it nhat 80% thoi gian hoc cac bai 1y thuyét, day du cac

bai thyc hanh, thao luan, bai tap. Trung binh diém kiém tra thuong xuyén va kiém

tra dinh ky tir 5.0 tro 18n ddi véi thang diém 10.

I11. Nhitng trong tim can chi y

1. Trinh bay duogc ndi dung cia cac tinh hubng thong thudng thude chu dé
vé thoi gian, nha hang, trao dbi mua ban va thi truong. Su dung dugc cac quy tac
phat Am mo rong va cac diém ngit phap dugc dé cap: cach dung thi, cac loai tir,
gidng va s trong tiéng Lao.

2. St dung dung tlr ngit trong tiéng Lao.

IV. Tai li¢u tham khio
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2013.

[3]. Bunlot Sengsulin. (2008). Tiéng Lao cho Ngudi Nudc Ngoai, National
University of Lao; 2013.
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MO PUN

Tén md dun: Ung dung cong nghé thong tin trong chuyén nganh Tiéng Anh
du lich (Information Technology Application in English for Tourism)

Ma mé dun: 512729233

Thoi gian thwe hién mé dun: 45 gio (Iy thuyét: 14 gid; bai tap, thao luan: 0;
thuc hanh, thi nghiém: 28 gio; kiém tra: 2 gio; thi: 1 gio).

A. VI TRi, TINH CHAT CUA MO PUN

L. Vi tri

Mo dun Ung dung cong nghé thong tin trong chuyén nganh Tiéng Anh du lich
12 m6 dun thudc khédi cac mé dun, mén hoc chuyén mén trong chwong trinh dao tao
nganh, nghé Tiéng Anh du lich trinh d6 trung cip. M6 dun duoc bd tri sau hoc phan
Tin hoc.

I1. Tinh chat

Mo dun Ung dung cong nghé thong tin trong chuyén nganh Tiéng Anh du lich
1a m6 dun tich hop giita 1y thuyét va thuc hanh. M6 dun s& cung cp cho ngudi hoc
nhimg kién thtrc va k¥ ning tng dung cac phan mém trong tin hoc dé phuc vu cho
cong viée bién dich céc tai lidu du lich tir Tiéng Anh sang Tiéng Viét, tir Tiéng Viét
sang Tiéng Anh, soan thao céc tai liéu quang ba du lich bang Tiéng Anh va chia sé
dén nhiéu ddi tuong khach hang.

B. MUC TIEU MO PUN

. Yéu ciu vé kién thirc

1. Phéan tich duoc wu va nhuoc diém cua nhiing ung dung dich thuat thong

dung.
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2. Trinh bay duoc nhiing k¥ thuat co ban trong xur 1y catalog, video bang

Canva va Pictory.ai.

3. Trinh bay duoc cach thiic st dung cac tmg dung truc tuyén ctia Google nhur:

Google Docs, Google Slides, Google Calendar, Google Travel, Google Form.
IL. Yéu ciu vé ky ning

1. St dung duogc cac ung dung dich thuat truc tuyén Translate Google,
Microsoft Translator va cic phan mém dich thuat Oxford Dictionary, English to
Vietnamese dé bién dich céc tai liéu du lich tir Tiéng Anh sang Tiéng Viét va nguoc

lai.

2. Khai thac cac tinh ndng ctia phan mém Canva trong viéc xay dung cac

catolog, video phuc vu cong viéc quang ba du lich.

3. Xay dung duoc video quang ba du lich bang tmg dung tri tué nhan tao

Pictory.ai.

4. Str dung dugc nhimg Gng dung tién ich truc tuyén ctia Google trong viée
1ap thoi gian biéu, lap ké hoach cho cac tour du lich, chia sé tai liéu quang ba du lich

bang nhiéu ngdn ng, thu thap thong tin phan hoi tir khach du lich, ...
I1. Mirc do tw chi va trach nhiém
1. Tinh than hop tac, doan két, hoc hoi trong nhom, trong 16p.

2. Thyc hién nghi€m tuc, tich cuc, rén luyén tinh ti mi, bao quat, téng hop,

phan tich, can than, chinh xac va linh hoat trong hoc tap.
3. Chu dong tim kiém cac nguon tai liéu lién quan dén mé dun.
C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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STT

Tén bai

Thoi gian

Ly
thuyét

Bai tap,
thao

luan

Thuc
hanh,
thi

nghiém

Bai m¢& dau
1. Gi6i thiéu vé mé dun
2. Mot s6 tmg dung céng nghé

thong tin trong huéng dan du
lich.

3. Huéng dan sir dung tai liéu
va cac cong cu ho tro

0.5

0.5

0.5

0.5

Bai 1: Sir dung cac ing dung hd
tro dich thuat

1. Google Translate

1.1. Dich doan van ban

1.2. Dich bang giong noi

1.3. Dich bang hinh anh

2. Microsoft Translator

2.1. Dich doan van ban

2.2. Dich bang giong noi

3. Phan mém tra tr dién va dich
thuat Oxford Dictionary

4. Phan mém dich English to
Vietnamese

Bai 2: Tao cac tai li¢u quang ba
du lich

1. Tao catalog quang ba du lich
Tiéng Anh bang Canva

2. Xay dung video quang ba du
lich bang Canva

20

13
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3. Xay dung video tu dong

bang ung dung tri tu¢ nhan tao 6 2 3

Pictory.ai

* Kiém tra

Bai 3: Su dung cac img dung | 15 5 9

truc tuyén cuia Google

2. Luu trir tryc tuyén bang

Google Driver

3. Tuong tac tai liéu tryc tuyén

bang Google Docs

4. Trinh dién truc tuyén bang | ° 2 3

Google Slides

5. Lap ‘ké hoach du lich truc

tuyén bang Google Travels 5 1 3

6. Lap biéu mau khao sét truc

tuyén bang Google Form

* Kiém tra

Thi

Tong cong 45 14 28
NOI DUNG CHI TIET

BAI 1: MO DAU
(Thoi gian: 1 gio)

I. MUC TIEU

1. Trinh bay duoc cac khai niém co ban vé cong ngh¢ thong tin; liét ké dugce

2. Str dung duogc cac cong cu hd tro trong hoc tap.

3. Phat trién tu duy chii dong, kha nang tu hoc va tinh than hop tac trong hoc

tap va lam viéc.

I1. NOI DUNG BAI

1. Gi6i thiéu vé mé dun

cac ung dung cua cong nghé thong tin trong linh vuc huéng dan du lich.
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2. M6t s6 ing dung cong nghé thong tin trong hwéng din du lich.

3. Huéng dan sir dung tai liéu va cac cong cu hd tro

BAI 1: SUDUNG CAC UNG DUNG HO TRQ DICH THUAT
(Thoi gian: 9 gio)
I. MUC TIEU

1. Trinh bay dugc uwu va nhugc diém cac ung dung dich thuat Translate

Google, Microsoft Translator, Oxford Dictionary, English to Vietnamese.

2. St dung duogc cac tng dung dich thuat Translate Google, Microsoft
Translator, Oxford Dictionary, English to Vietnamese dé bién dich cac tai liéu du

lich tir Tiéng Anh sang Tiéng Viét va nguoc lai.

3. Thyc hién nghiém tac, ti mi trong hoc tap, rén luyén tinh can than, an toan

trong sir dung thiét b dién.
I1. NOI DUNG BAI
1. Google Translate
1.1. Dich doan vin ban
1.2. Dich bing giong néi
1.3. Dich bang hinh dnh
2. Microsoft Translator
2.1. Dich doan van bdn
2.2. Dich bang giong néi
3. Phian mém tra tir dién va dich thuit Oxford Dictionary
4. Phan mém dich English to Vietnamese

BAI 2: TAO CAC TAI LIEU QUANG BA DU LICH (1, 2, 3)
(Thoi gian: 20 gio)
I. MUC TIEU
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1. Trinh bay dugc nhing k¥ thuat xtr 1y hinh anh, xir Iy video bang phan mém

Cava.

2. Thiét ké duoc catolog, video gidi thi¢u cac dia diém du lich béng phﬁn mém
Canva; xdy dung duogc video quang ba du lich tu dong bang tng dyung tri tué nhan

tao Pictory.ai.

3. Rén luyén kha nang lam viéc doc 1ap va lam viéc theo nhom trong viéc xay

dung céc tai liéu quang ba du lich bang Tiéng Anh.
II. NOI DUNG BAI
1. Tao catalog quang ba du lich Tiéng Anh bing Canva
1.1. Thao tac voi chir
1.2. Thao tac voi anh
1.3. Thiét ké dn phim
1.4. Xudt ban én pham
2. XAy dung video quéng ba du lich bing Canva
2.1. Thao tac voi video
2.2. Xay dung doan intro va outro
2.3. Tao phu dé
2.4. Tao hiéu vrng
2.5. Xudt bén video
3. XAy dung video tw dong bing ing dung tri tué nhén tao Pictory.ai
* Kiém tra

BAI 3: SUDUNG CAC UNG DUNG TRUC TUYEN CUA GOOGLE
(Thoi gian: 20 gio)
I. MUC TIEU
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1. Trinh bay duoc nguyén tic st dung Google Driver, Google Docs, Google

Slides, Google Form, Google Travel.

2. Str dung dugc cac ing dung truc tuyén cua Google dé soan thao cac tai liéu
quang ba du lich, xay dung ké hoach cho céc tour du lich, xay dung cac biéu mau

thu thap thong tin khach hang va chia sé cho nhiéu d6i twong khach hang.

3. Chu dong tim kiém cac nguén tai li¢u, hinh anh, am thanh, video trong xay

dung cac tai liéu quang ba du lich.
II. NOI DUNG BAI
1. Tim kiém tai li¢u
2. Lwu trir truee tuyén bing Google Driver
3. Twong tac tai liéu truc tuyén bang Google Docs
4. Trinh dién trwe tuyén bing Google Slides
5. Lap ké hoach du lich truc tuyén bang Google Travels
6. Lap biéu miu khao sat truc tuyén bang Google Form
* Kiém tra
D. PIEU KIEN THU'C HIEN MO PUN
I. Phong hoc chuyén mon, nha xuwéng

Phong may tinh c6 két ndi internet, dugc trang bi hé thong dén du anh sang;

may tinh sb luong theo tiéu chuan quy dinh 16p hoc thuc hanh.
II. Trang thiét bi, may méc
May tinh c6 ciu hinh phu hop.
I11. Hoc liéu, dung cu, nguyén vat li¢u

Gido trinh, chuong trinh moé dun, slide bai giang, tai liéu tham khao va huéng

dan giang day mé dun.

IV. Cac diéu kién khac
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E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung
1. Kién thirc
- Trinh bay duoc k¥ thuat xdy dung catalog bang phan mém Canva.

- Trinh bay duoc nhiing k¥ thudt co ban trong xu 1y video bang Canva va

Pictory.ai.

- M6 ta duge cach thie st dung cac ung dung truc tuyén ciia Google nhu:

Google Docs, Google Slides, Google Travel, Google Form.

- Phan tich duoc vu va nhuoc diém cua nhitng Ung dung dich thuat thong

dung.
2. Ky nang

- St dung duoc cic ung dung dich thuat Translate Google, Microsoft
Translator, Oxford Dictionary, English to Vietnamese trong viéc bién dich cac tai

liéu du lich bang Tiéng Anh sang Tiéng Viét va nguoc lai.

- Khai thac dugc céc tinh ning ciia phan mém Canva.

- Xay dyng dugc video bang ing dung tri tué nhan tao Pictory.ai.

- St dung duoc cac ting dung cua Google.

3. Mirc do tu chi va trach nhiém

Can than, binh tinh, thyc hién nghiém tuc va tich cuc trong viéc hoc 1y thuyét
va thuc hanh. Cha dong tim kiém cac ngudn tai liéu lién quan dén mé dun; rén luyén
tinh bao quat, tong hop, phan tich, chinh xac va linh hoat vé cac sy ¢ an toan va
bao mat thong tin.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Kiém tra, ¢anh gia thuong xuyén:

S bai kiém tra: 1
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Nha gido thiét ké cau hoi theo muc d6 nhan thitc (véi cdc hinh thire nhw trac
nghiém khdch quan, viét, thwc hanh, van ddp...) dé thuc hién kiém tra, d4nh gia ngay
trong qua trinh giang day va cau hoi duoc ghi vao ké hoach bai giang.

- Béi véi kiém tra dinh ky:

S6 bai kiem tra: 2

+ Bai kiém tra s6 1:

Hinh thtc kiém tra: Thuc hanh
Thoi gian kiém tra: 60 phut

+ Bai kiém tra s6 2:

Hinh thirc kiém tra: Thuc hanh
Thoi gian kiém tra: 60 phut

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duoc trinh bay,
dinh kém trong ké hoach bai giang.

2. Thi két thic mé dun

- Piéu kién du thi: Ngudi hoc tham du it nhat 80% thoi gian hoc cac bai 1y
thuyét, ddy du cac bai thuc hanh, thao luan, bai tip. Trung binh diém kiém tra thudong
xuyén va kiém tra dinh ky trén 5.0 d6i voi thang diém 10. Ngudi hoc khong du diéu
kién nay phai hoc lai theo ding ké hoach ciia nha truong.

- Hinh thtre thi: Thuc hanh

- Thoi gian thi: 60 phut

- Thoi gian hoan thanh ngan hang dé thi/ dé thi: Theo ké hoach dao tao cia
Truong ban hanh hang nim.

- Nguoi hoc du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi két
thuc mé dun: Thyc hién theo Quy dinh quan 1y va t6 chirc hoat dong nghién ctru
khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/QD-CDKT
ngay 14/11/2023 ctia Hiéu truéng Trudong Cao ding Kon Tum.



82
F. HUONG DAN THU'C HIEN MO PUN

I. Pham vi ap dung m6 dun

Chuong trinh mé dun Ung dung cong nghé thong tin trong chuyén nganh
Tiéng Anh du lich duogc st dung dé dao tao trinh d6 trung cip danh cho nganh, nghé

Tiéng Anh du lich va 1am tai liéu tham khao cho cic nganh, nghé lién quan.

II. Hwéng din vé phwong phap giing day, hoc tip md dun

1. P6i voi nha gido

- Trude khi giang day can phai cin cit vao ndi dung ciia tirng bai hoc, chuin
bi day du cac diéu kién thuc hién bai hoc dé bao dam chét luong giang day.

- Nha gido giang day 1y thuyét két hop vi thuc hanh trén phong may.

- Nha gido can gi6i thiéu nhiéu mau tng dung thuc té twong Gng véi timg bai
hoc dé tao su hig th cho nguo61 hoc va nguoi hoc cling nén tao dugc san phém sau

moi buoi hoc.

- Nha gido st dung cac dung cu truc quan nhu: may chiéu, phim demo, san
pham demo, ... trong giang day dé hoc sinh tiép thu nhitng kién thirc lién quan mot

cach dé dang.

- Phuong phap huéng dan thuc hanh theo trinh ty cla quy trinh huéng dan k¥

nang.
2. P6i véi nguoi hoe

- Léng nghe, quan sat, tich cuc trong hoc tap, chun bi céc tai liéu can thiét do

nha gido cung cap va céc tai li¢u tir cdc ngudn khac trén internet.

- Chuén bj dy du cac bang quy trinh trude khi thue hanh va thuc hién cac

thao tac dung trong quy trinh.
- Thuc hién dting quy dinh vé bao dam an toan lao dong.
II1. Nhirng trong tim cén chu y

- Str dung cac ting dung dich thuat.
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- Soan thao catalog quang ba du lich bang Canva.

- X4y dung video gidi thiéu tour du lich bang Canva va bang tng dung tri tué

nhan tao Pictory.ai.
- Str dung cac ting dung cia Google trong du lich.
IV. Tai liéu tham khio

1. ALan Nguyén Tu, Ky Diéu Binh. CAm nang Canva. NXB Cong Thuong;
2023.

2. Rrihdad Ldc. Thanh thao Canva trong 21 ngay. NXB Dan Tri; 2024.

3. Rrihdad Loc. Vua sang tao Canva. NXB Dan Tri; 2024.
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MO PUN

Tén mé dun: Tiéng Anh du lich 1 (English for Tourism 1)

Ma mo dun: 512821533

Thoi gian thuc hién mé dun: 45 gio (Iy thuyét: 14 gio; bai tap, thao luan:
0 gi0; thuc hanh, thi nghiém: 28 gio; kiém tra: 2 gio; thi: 1 gio).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

La m6 dun chuyén nganh, dugc t6 chirc hoc tap trong hoc ky I chuong trinh
dao tao nganh, nghé Tiéng Anh du lich trinh d¢ trung cap hinh thtrc dao tao chinh
quy.

I1. Tinh chat

La mo6 dun bat budc, két hop gitra ly thuyét va thuc hanh. Théng qua md
dun s& cung cip cho nguoi hoc nhimg kién thirc, k§ ning can thiét cho nghé

nghi¢p tuong lai cua minh.
B. MUC TIEU MO PUN
I. Yéu ciu vé kién thirc
1. Trinh bay duoc cac thuit ngit tiéng anh du lich

2. Liét ké dugc cac diém ngir phap co ban, mot s6 cau tric cau, cac dé tai

c6 lién quan dén chuyén nganh du lich.
3. So sanh céac khéc bi¢t trong van hoa du lich.

4. Mb ta duoc cac thong tin du lich cho minh ciing nhu cung cp thong tin

cho du khach.
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5. Néu dugc quy trinh t6 chitc chuong trinh du lich; quy trinh xir Iy cc tinh
huéng phat sinh trong qua trinh chuong trinh du lich;

IL. Yéu cu vé k¥ niing

1. Str dung kién thirc ngir phap va tir viung dé giao tiép trong cac tinh hudéng
trong du lich nhu & khach san, tai diém du lich, gidi1 thi¢u dich vy, giao tiép voil

khach hang.

2. Thyc hanh k¥ ning tim kiém thong tin du lich va c6 thai d6 giao tiép linh
hoat trong hoat dong du lich.

3. Phat trién k¥ ning giao tiép, thuyét trinh, hop tac, chia sé, giai quyét van

dé, lam viéc nhoém.

4. Giai quyét cac tinh hudng phat sinh trong qua trinh thuc hién chuong
trinh du lich.

5. Cham soc khach hang va giai quyét phan nan cta khach hang mot cach
hi¢u qua.
IT1. Mirc dg tu chiu va trach nhiém

1. Hinh thanh thai d0 trung thuc, nghi€ém tuc, c¢6 trach nhi¢m trong cong
viée, tu giac, chu dong trong viéc bao vé moi truong, c6 dugce thai d than thiét,

hiéu khach, quan tdm khach hang.

2. C6 nang lyc ty dinh huéng, tu hoc tap, tich iy kién thirc, kinh nghi¢m
dé nang cao trinh d6 chuyén mén, nghiép vy, thich nghi voi cac méi trudng 1am

viéc khac nhau, tiép tuc hoc tap Ién trinh d0 cao hon sau khi t6t nghiép.
3. Nhén thic 16 vé sy can thiét caa viée hoc tiéng Anh chuyén nganh.
4. Ton trong cac tiéu chuan dao dirc nghé nghiép.

5. Yéu nghé, co ¥ thire t6 chire ky luat, tic phong chuyén nghiép va tinh

than trach nhiém cao trong cong viéc.

C.NOI DUNG MO BUN
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
Tong | Ly Bai | Thwc | Thi/
TT Tén cac bai trong s6 | thuyét | tap, | hanh, | Kiém
mo dun thao thi tra
ludn | nghi¢
m
Unit 1: About your 6 ) 0 4 0
guest
1 1. Get Ready: Discuss
the questions
2. Reading: Read the 2 1 1
article from a
magazine
3. Vocabulary: Fill in 1 05 05
the blanks
4. Listening: Listen to
a conversation | 4 0 1
between a guest and a
hotel worker
5. Spfeaking: Play 1 0 1
roles with a partner
6. Writing: Fill in the
: : 1 0,5 0,5
information
2 Unit 2: On the phone 6 2 0 4 0




1. Get Ready: Discuss
the questions
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2 1 1
2. Reading: Read an
advertisement
3. _ Vocabulary: 1 0.5 05
Matching
4. Listening: Listen
to a conversation 1 0 1
5. Spgaking: Play 1 0 1
roles with a partner
6. Writing: Write the
information in the| 1 0,5 0,5
hotel’s call log
Unit 3: Types of 6 ) 4
restaurants
1. Get Ready: Discuss
the questions
2. Reading: Read an| 2 1 1
article from a
restaurant guide
3. Vocabulary: Fill in 1 05 05
the blanks
4. Listening: Listen to
a conversation | 4 0 1
between two
holidaymakers
5. Speaking: Play 1 0 1

roles with a partner




6. Writing: Fill in the
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. _ 1 0,5 0,5
information

TEST 1 1 0 0

Unit 4: Lodging 6 2 4

1. Get Ready: Discuss

the questions 5 1 1

2. Reading: Read a

brochure

3. Vocabulary: Fill 1 05 05
similar words ’ ’

4. Listening: Listen to 1 0 1

a conversation

5. Speaking Play roles 1 0 1

with a partner

6. Writing: Fill in the

. _ 1 0,5 0,5
information

U_nlt 5. At the 6 ) 4
airport

1. Get Ready: Discuss

the questions

2. Reading: Read the 2 1 1
article from a travel

guide

3. Vocabulary: Fill in 1 05 05

the blanks




4. Listening: Listen to
a conversation
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1 0 1
between atraveler and
an airport employee
5. Speaking: Play 1 0 1
roles with a partner
6. Writing:  Write
. _ 1 0,5 0,5
Instructions
TEST 2 1 0 0
Unit 6: Cruise ships 6 2 4
1. Get Ready: Discuss
the questions
2. Reading: Read a 2 1 1
brochure for a cruise
ship
3. Vocabulary: Match
the words with the| 1 0,5 0,5
definitions
4. Listening: Listen to
a cruise director make | 1 0 1
an announcement
5. Speaking: Play 1 0 1
roles with a partner
6. Writing: Fill out the

1 0,5 0,5
schedule
Unit 7: Train travel 6 2 4
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1. Get Ready: Discuss
the questions

2. Reading: Read an 2 1 1
article about train

travel

3. Vocabulary: Match

the words with the| 1 0,5 0,5

definitions

4. Listening: Listen to
a conversation 1 0 1
between a traveler and
a kiosk attendant

5. Speaking: Play 1 0 1
roles with a partner

6. Writing: Fill in the

: 1 0,5 0,5
timetable

10 Final test 1 1
11 Céong 45 14 0 28 3

NOI DUNG CHI TIET

UNIT 1: ABOUT YOUR GUEST
(Thoi gian: 6 gio)
I. MUC TIEU

1. Mo ta duoc nhitng loai hinh du lich khac nhau trong cac tour du lich dé

xéac dinh ddi teong khach du lich phu hop.

2. Phat trién k¥ ning giao tiép thong qua von tir vé cach chao dén khéch,
lich trinh dén va di cua khach; phat trién vén ngén ngit giao tiép thong qua cac
cudc hoi thoai, tro chuyén. Thanh 1ap duoc cau hoi va st dung chinh xac cac cum

dong tir thong thuong.
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3. Nhan thtrc duoc tam quan trong ciia nghé nghiép. Hinh thanh thai do lam

viée tich cuc, ¢ dao duc trach nhiém véi cong viée. Co y thirc bdo vé moi truong.
I1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read the article from a magazine
3. Vocabulary: Fill in the blanks

4. Listening: Listen to a conversation between a guest and a hotel

worker
5. Speaking: Play roles with a partner
6. Writing: Fill in the information

UNIT 2: ON THE PHONE
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay dugc quy trinh dang ky va nhan dang ky tour, khach san qua

dién thoai hoac e-mail.

2. Phat trién k¥ nang thyc hanh ngon ngir qua cac cudc giao tiép dién thoai;
phat trién k¥ nang viét ghi chu.

3. Phat huy tinh than ty hoc va nghién ctru; ty tin trong giao tiép. Hinh thanh
thai do 1am viéc chuyén nghiép

II. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions

2. Reading: Read an advertisement

3. Vocabulary: Matching

4. Listening: Listen to a conversation

5. Speaking: Play roles with a partner



92
6. Writing: Write the information in the hotel’s call log

UNIT 3: TYPES OF RESTAURANTS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay duoc trudng tir vung phong pha vé am thuc; tim hiéu vé vin

hoa cac vung, mién, dat nudc qua van hdéa am thuc.

2. Thyc hanh k¥ ning phén tich va téng hop cac thong tin dich vu ctia nha

hang, quan an.

3. Hinh thanh thai d6 1am viéc chuyén nghiép. Tuyén truyén va lan toa nang
cao nhan thurc cho cong déng vé vé sinh an toan thuc phém. Cé y thurc bao vé moi

truong.
II. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read an article from a restaurant guide
3. Vocabulary: Fill in the blanks
4. Listening: Listen to a conversation between two holidaymakers
5. Speaking: Play roles with a partner
6. Writing: Fill in the information

UNIT 4: LODGING
(Thoi gian: 6 gio)
I. MUC TIEU
1. Trinh bay duoc cac thong tin dich vu ctia khach san; mo ta cac gidi tur
chi thoi gian va noi chén.
2. Thyc hanh k¥ nang tim kiém thong tin dé chon noi ¢ phu hop khi di du

lich hoac k§ nang chao moi khach dén & tai khach san hodc khu luu tra ctia minh.
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3. Than thi€n, c61 md, san sang phuc vu va bao dam an toan suc khée, tinh

mang khach du lich
I1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read a brochure
3. Vocabulary: Fill similar words
4. Listening: Listen to a conversation
5. Speaking: Play roles with a partner
6. Writing: Fill in the information

UNIT 5: AT THE AIRPORT
(Thoi gian: 6 gio)
I. MUC TIEU

1. M6 ta dugc quy trinh lam thu tyc tai san bay.

2. Thuc hanh cach héi va tra 161 no1 cong cong mot cach lich sy, hi¢u qua
thong qua cac doi thoai tinh hudng tai san bay; phat trién ki nang xt li linh hoat

cac tinh hudng thuong xay ra & khu vuc san bay.

3. Yéu nghé, ¢ ¥ thire t6 chire ky luat, tic phong chuyén nghiép va tinh

than trach nhiém cao trong cong viéc.
I1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read the article from a travel guide
3. Vocabulary: Fill in the blanks

4. Listening: Listen to a conversation between a traveler and an airport

employee

5. Speaking: Play roles with a partner
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6. Writing: Write instructions

UNIT 6: CRUISE SHIPS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay duogc von tir vung phong phi vé du lich tham quan bién, dao.
2. Thyc hanh k§ nang viét lich trinh chuyén di.

3. Tich cuc hop tac trong hoc tap, cd ¥ thirc ing dung cac kién thic da hoc
dé ty nang cao trinh do ban than va lam viéc hiéu qua. Co y thirc bao vé moi

truong du lich.
II. NOI DUNG BAI HQC (1)
1. Get Ready: Discuss the questions
2. Reading: Read a brochure for a cruise ship
3. Vocabulary: Match the words with the definitions
4. Listening: Listen to a cruise director make an announcement
5. Speaking: Play roles with a partner
6. Writing: Fill out the schedule

UNIT 7: TRAIN TRAVEL
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay dugc vai tro ctia du lich dudong bo.

2. Phat trién k¥ nang xtr Iy linh hoat cc tinh hudng thuong xay ra trong
qua trinh dua va don khach & khu vuc cac nha ga xe lira . Ung dung cach ghi chép
lich trinh, thong bao.

3. Tuan thu dao dirc nghé nghiép, hinh thanh thai d6 lam viéc chuyén

nghiép. Tuan thu cac quy dinh cta phap luat.

I1. NOI DUNG BAI (1)
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1. Get Ready: Discuss the questions
2. Reading: Read an article about train travel
3. Vocabulary: Match the words with the definitions

4. Listening: Listen to a conversation between a traveler and a kiosk

attendant
5. Speaking: Play roles with a partner
6. Writing: Fill in the timetable
D. PIEU KIEN THUC HIEN MO PUN
I. Phong hoc chuyén mon, nha xwéng

- Phong hoc phu hop cho hoat dong hoc tap theo nhom, co6 trang bi bang,

phan, may chiéu projector, may vi tinh, man hinh.
I1. Trang thiét bi, may méc
- Mang internet, may tinh, may chiéu, TV, loa, ...
I11. Hoc li€éu, dung cu, nguyén vat liéu

- Hoc liéu: Gido trinh va chuong trinh mén hoc, cac tai liéu tham khao

chuyén nganh.

- Dung cu, nguyén vt liéu: Gidy A0, A4, but 16ng, but da, phan viét bang,

but chi, nam cham, ...
IV. Cac diéu kién khac
E. NOI DUNG VA PHUONG PHAP, PANH GIA
I. N¢i dung
1. Kién thic

Sau khi hoan thanh mo6 dun Tiéng Anh Du lich 1, nguoi hoc can dat duoc

cac yéu cau vé kién thuc sau:
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+ Liét ké dugc cac cau trac ngit phap co ban thuong dugc sir dung trong

giao tiép tiéng Anh trong linh vuc du lich.

+ Hiéu va van dung dung cac dang cau phd bién nhu cdu gidi thiu ban
than, mo ta dia diém, dua ra 16i chao don, cam on, xin 15i, d& nghi, yéu cau, chi
dan.

+ Hiéu va st dung duogc céc tir vung tiéng Anh thong dung thudc linh vuc
du lich nhu: loai hinh dich vu du lich, phuong tién van chuyén, dia danh noi tiéng,

loai hinh lwu trG, mén an dic san, thoi tiét, hoat dong giai tri, ...

+ Ghi nhé va ap dung tir viung theo timg chi dé bai hoc nhu: greeting and

introducing, at the airport, at the hotel, at the restaurant, city tour, ...

+ Néu dugc nd1 dung chinh trong cac doan hoi thoai ngén, bién bao, chi

dan, thuc don, lich trinh, bang thong tin, phuc vu cho hoat dong du lich.

+ MO0 ta dugc nhitng diém co ban vé van hoa giao ti€p cuia ngudi ban ngir
trong nganh du lich, thé hién qua cach dung tur, nglt di€u, cu chi...

2. Ky nang

+ Nghe hiéu dugc cac doan hi thoai don gian, ngin gon trong céac tinh
huéng quen thudc trong linh vuc du lich nhu: chao héi, dat phong, hoi duong, dat

ban tai nha hang, mua sam, tham quan, ...

+ Nhan biét duoc thong tin chinh va mot s6 chi tiét quan trong tur cac doan
hoi thoai, thong bao hoic chi dan bang tiéng Anh c6 stir dung ngén ngit thong
dung.

+ Giao tiép duoc bang tiéng Anh trong cac tinh hudng giao tiép co ban hang
ngay cua

+ Phan hdi phu hop va lich sy véi du khach trong cac tinh hudng thuong

gap nhu tiép don khach, tra 161 thac mac, xin 161 va cam on.

- Rén luyén tac phong, dao duc nghé nghiép, k§ ning lam viéc doc lap,

lam viéc nhom c6 hi¢u qua.
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3. Mirc do tu chi va trach nhiém
- Chu dong trong hoc tap va cong viée: Tu gidc rén luyén k¥ ning tiéng
Anh chuyén nganh du lich thong qua cac tinh hudng giao tiép thuc té; tich cuc
tham gia vao cac hoat dong nhom, thao luan, dong vai, luyén nghe — ndi — doc —

viét d€ nang cao nang luc sir dung tiéng Anh trong moi truong lam viéc.

- Tu danh gia va diéu chinh qué trinh hoc tap: Biét tu nhan xét mac d6 hoan
thanh nhi¢ém vu hoc tap, xac dinh diém manh — diém yéu cua ban than trong viéc
str dung tiéng Anh va cha dong diéu chinh phuong phap hoc phu hop dé dat hiéu

qua cao hon.

- Chiu trach nhiém véi két qua cong viéc dugc giao: Co tinh than trach
nhiém khi thuc hién cac nhiém vu lién quan dén giao tiép tiéng Anh trong nganh
du lich; hoan thanh dang thdi han, bao dam chat lugng cong viée va tudn thu quy

trinh, quy dinh nghé nghiép.

- Hop tac va hd tro ddng nghiép: C6 kha nang lam viéc nhoém hiéu qua trong
moi trudng da van hoa; biét ling nghe, chia sé va hd trg dong nghiép trong cac

hoat dong hoc tap cling nhu trong cong viéc thuc té o sur dung tiéng Anh.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- P6i voi kiém tra, danh gia thuong xuyén: nha gido thiét ké cau hoi theo
muc d§ nhan thic (tréc nghiém khach quan, viét. . .) dé thuc hién kiém tra, danh

gia ngay trong qua trinh giang day va dugc ghi vao ké hoach bai giang.
- Bdi véi kiém tra, danh gia dinh ky:
S6 bai kiém tra: 2
+ Bai kiém tra s6 1:
Hinh thirc kiém tra: Tric nghi¢m va ty luan

Thoi gian kiém tra: 45 pht
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+ Bai kiem tra s6 2:
Hinh thirc kiém tra: Van dap
Thoi gian kiém tra: 5 — 7 phat/thi sinh

Pé kiém tra, ddp an va cong cu kiém tra, danh gia dinh ky phai duoc trinh

bay/dinh kém trong ké hoach bai giang.
2. Thi két thiic mé dun

- Piéu kién du thi: Thi sinh phai tham gia hoc tap it nhat 80% thoi gian mon
hoc va hoan thanh tat cac bai kiém tra vé6i s6 diém trung binh tir 5 tré 1én (thang

diém 10).
- Hinh thirc thi: Van dap
- Thoi gian thi: 5-7 phat/thi sinh

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach cta Phong Khao
thi va Quan ly chét luong.

Hoc sinh du diéu kién va dang ky thuc hién Bai tip 16n thay cho thi két thuc
moén hoc, mé dun: Thyc hién theo Quy dinh quan 1y va to chirc hoat dong nghién
ctru khoa hoc ctia hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu truong Trudong Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MO PUN
I. Pham vi 4p dung m6 dun

Chuong trinh mé dun tiéng Anh du lich 1 duogc stir dung dao tao nganh,

nghé Tiéng Anh du lich trinh d¢ trung cap hinh thic ddo tao chinh quy.
I1. Hwéng din vé phwong phap gidng day, hoc tip mé dun
1. Po6i voi nha gido
Pay 1a mo dun gan lién véi thuc hanh k¥ ning ngdn ngir nén trong qua trinh

giang day nha gido can quan tdm phat huy kha ning ctia ngudi hoc bang nhing

phuong phép day hoc tich cuc; 4p dung phuwong phap giao tiép vao trong giang
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day; chu trong dau tu td chuc tt cac tiét thao luan, thuc hanh ca vé ndi dung 1an
hinh thirc nhim gy duoc hing tha cho ngudi hoc, 1am cho ngudi hoc chu dong,

tich cuc tiép thu kién thtrc nham dat duoc muc tiéu ciia mo dun.
2. P6i v6i nguoi hoe
- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac cia mo dun.

- Piém trung binh chung cic diém kiém tra dat tir 5,0 diém tré 1én theo

thang diém 10.

- Poc, nghién ctru tai liéu va hoan thanh cac nhiém vu dugc nha gido giao

vé nha trude khi dén 16p. (2, 3)

- Tich cuc tham gia cac hoat dong duoc nha gido to chire trong 16p hoc dé

ren luyén cac k§ nang va nang cao nang luc ngoén ngtr.
I11. Nhitng trong tim can chi y

Mo dun tiéng Anh du lich 1 chd trong phét trién ning lyc ngdn ngir cho

ngudi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién k¥ nang.
IV. Tai li¢u tham khao

[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 1:
Express Publishing; 2011.

[2]. Sutanto Leo. English for Professional Tour Guiding Services: Kompas
Gramedia Press; 2016.

[3]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press; 20009.
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MO PUN

Tén mé dun: Tiéng Anh du lich 2 (English for Tourism 2)
Ma mo6 dun: 512821543

Thoi gian thuc hién mé dun: 45 gio (Iy thuyét: 14 gio; bai tap, thao luan:
0 gid; thuc hanh, thi nghiém: 28 gio; kiém tra: 2 gid; thi: 1 gid).
A. VI TRI, TINH CHAT CUA MO PUN

L Vi tri

La md dun chuyén nganh, duoc t6 chtrc hoc tap trong hoc ky II chuong
trinh dao tao nganh, nghé Tiéng Anh du lich trinh d6 trung cép hinh thtrc dio tao
chinh quy.

I1. Tinh chét

La mo dun bét budc, két hop giira 1y thuyét va thuc hanh. Théng qua md
dun s& cung cip cho nguoi hoc nhiing kién thirc, k¥ nang can thiét cho nghé

nghi¢p tuong lai cua minh.
B. MUC TIEU MO PUN
I. Yéu cau vé kién thirc

1. Trinh bay duoc cac thuat ngit tiéng Anh du lich, cac diém ngit phap co

ban, mot sd cau tric cau, cac dé tai co lién quan dén chuyén nganh du lich.

2. So sanh cac khac biét trong van hoa du lich.

3. M6 ta dugc cac thong tin du lich cho minh ciing nhu cung cip thong tin
cho du khach.

4. Néu dugc quy trinh t6 chirc chuong trinh du lich; quy trinh xt 1y cc tinh

huéng phat sinh trong qua trinh du lich;
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II. Yéu cau vé ky niing

1. Sir dung kién thirc ngit phap va tir vung dé giao tiép trong céc tinh huéng
trong du lich nhu & khach san, tai diém du lich, gi61 thiéu dich vy, giao tiép voil

khach hang.

2. Thyc hanh k¥ ning tim kiém thong tin du lich va c6 thai d6 giao tiép linh
hoat trong hoat dong du lich.

3. Phat trién k¥ ning giao tiép, thuyét trinh, hop tac, chia sé, giai quyét van

dé, lam viéc nhoém.

4. Giai quyét cac tinh hudng phat sinh trong qua trinh thuc hién chuong
trinh du lich.

5. Cham soc khach hang va giai quyét phan nan cua khach hang mét cach
hi¢u qua.
II1. Mirc dg tu chu va trach nhiém

1. Hinh thanh thai do trung thuc, nghi€ém tac, c6 trach nhiém trong cong
viée, tu gidc, chu dong trong viéc bao v€ moi trudng, c6 dugc thai d than thiét,

hiéu khach, quan tdm khach hang.

2. C6 nang lyc ty dinh hudng, tu hoc tap, tich Iy kién thirc, kinh nghi¢m
dé nang cao trinh d6 chuyén mén, nghiép vy, thich nghi voi cac moi trudng lam

viéc khac nhau, tiép tuc hoc tap 1én trinh d cao hon sau khi tdt nghiép.
3. Nhén thtic 16 vé su can thiét ciia viéc hoc tiéng Anh chuyén nganh.
4. Ton trong cac tiéu chuan dao dirc nghé nghiép.

5. Yéu nghé, ¢ ¥ thirc to chirc ky luat, tic phong chuyén nghiép va tinh

than trach nhiém cao trong cong viéc
C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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TT Tén cac bai trong Thoi gian (gio)
mo dun .
Tong | Ly | Bai Thue Thi/
s0 | thuyét | thp, | hanh, | Kiém
thao thi tra
luan | nghiém
1 Unit 8: Bus travel 5 5 0 4
1. Get Ready:
Discuss the
questions 2 1 1
2. Reading: Read
an article
3. Vocabulary:
Choose true or false 1 0.5 0.5
4. Listening: Listen
to a conversation
between a 1 0 1
passenger and a
coach driver
5. Speaking: Play 1 0 1
roles with a partner
6. Writing: Fill in a
bus timetable 1 0.5 0.5
2 Unit 9: Renting a
car 6 1 0 5
1. Get Ready:
Discuss the
guestions
) 2 1 1
2. Reading: Read a
brochure from a car
rental agency
3. Vocabulary:
Match the words 1 1
with the definitions
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TT

Tén céc bai trong
mo dun

Thoi gian (gio)

Ly
thuyet

Bai
tap,
thao
luan

Thuc
hanh,
thi
nghi¢m

Thi/
Kiém
tra

4. Listening: Listen
to a conversation
between a customer
and a rental agent

5. Speaking: Play
roles with a partner

6. Writing:
Complete the
receipt

Unit 10: How do
you pay?

1. Get Ready:
Discuss the
guestions

2. Reading: Read a
pamphlet from the
local tourism board

3. Vocabulary: Fill
in the blanks

4. Listening: Listen
to a conversation
between a store
clerk and a
customer

5. Speaking: Play
roles with a partner
6. Writing: Fill in
the receipt
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TT

Tén céc bai trong
mo dun

Thoi gian (gio)

Ly
thuyet

Bai
tap,
thao
luan

Thuc
hanh,
thi
nghi¢m

Thi/
Kiém
tra

TEST 1

Unit 11: Where to
get money?

1. Get Ready:
Discuss the
guestions

2. Reading: Read
an article from a
travel guide

3. Vocabulary:
Choose the best
answers

4. Listening: Listen
to a conversation
between an airport
worker and a
traveler

5. Speaking: Play
roles with a partner
6. Writing: Fill in
the information

about cash services
in the airport

Unit 12: At the
currency exchange
office
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TT

Tén céc bai trong
mo dun

Thoi gian (gio)

Ly
thuyet

Bai
tap,
thao
luan

Thuc
hanh,
thi
nghi¢m

Thi/
Kiém
tra

1. Get Ready:
Discuss the
guestions

2. Reading: Read a
poster

0,5

0,5

3. Vocabulary:
Match the words
with the definitions

4. Listening: Listen
to a conversation
between an
employee at the
currency exchange
and a customer

5. Speaking: Play
roles with a partner

6. Writing: Fill in
the information

0,5

0,5

Unit 13: How much
does it cost?

1. Get Ready:
Discuss the
guestions

2. Reading: read a
coupon from a gift
shop

1,5

0,5

3. Vocabulary:
Write the correct
word in the blank

0,5

0,5
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TT

Tén céc bai trong
mo dun

Thoi gian (gio)

Ly
thuyet

Bai
tap,
thao
luan

Thuc
hanh,
thi
nghi¢m

Thi/
Kiém
tra

4. Listening: Listen
to a conversation
between a customer
and a gift shop clerk

0,5

0,5

5. Speaking: Play
roles with a partner

6. Writing: Fill in
the information
about shopping list

0,5

0,5

TEST 2

Unit 14:
warnings
crime

Giving
about

1. Get Ready:
Discuss the
guestions

2. Reading: Read a
poster in a hotel
lobby

1,5

0,5

3. Vocabulary:
Match the words
with the definitions

4. Listening: Listen
to a conversation
between a hotel
worker and a guest

0,5

0,5

5. Speaking: Play
roles with a partner

0,5

0,5
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TT Tén cac bai trong Thoi gian (gio)
mo dun .
Tong | Ly | Bai Thue Thi/
s0 | thuyét | thp, | hanh, | Kiém
thio thi tra
luan | nghiém
6. Writing: Fill out
a guide about safe 1 0,5 0,5
deposit boxes
10 Unit 15: Avoiding
iliness abroad 5 3 0 2
1. Get Ready:
Discuss the
guestions
2. Reading: Read | 15 | 15 0
an article
describing ways to
avoid illness abroad
3. Vocabulary:
Choose the word
that is closet in 1 0,5 0,5
meaning to the
underlined part
4. Listening: Listen
to a conversation
between a travel | 0. 0 0,5
agent and a client
5. Speaking: Play
roles with a partner 1 0.5 0.5
6. Writing: Fill out
a fact sheet about 1 0,5 0,5
travel insurance
11 FINAL TEST 1 1
12 Cong 45 14 0 28 3
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NOI DUNG CHI TIET
UNIT 8: BUS TRAVEL
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay duoc cic cau tric dé gidi thiéu, huéng dan duoc cac tuyén,

diém xe bus.

2. Thyc hanh cach sir dung cau hoi va cau tra 101 noi cong cong mot cach

lich su; phat trién k¥ nang tim kiém lich trinh.

3. C6 y thire ty hoc, tu boi dudng, trau doi kinh nghiém dé nang cao trinh
d6 chuyén mén nghiép vu, thich tmg véi su phat trién cta thuce tién trong linh vuc

hoat dong dich vu du lich.
I1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read an article
3. Vocabulary: Choose true or false

4. Listening: Listen to a conversation between a passenger and a coach

driver
5. Speaking: Play roles with a partner
6. Writing: Fill in a bus timetable

UNIT 9: RENTING A CAR
(Thoi gian: 6 gio)
I. MUC TIEU

1. M6 ta tr vung vé€ xe ¢0: nhan hiéu xe, do1 xe, mau sac, ...

2. Thuc hanh cac miu cau giao tiép khi di thué xe dé di du lich; phan tich
va danh gid vai tro ctia du lich duong b, phat trién k¥ nang tim kiém thong tin va

xtr 1i thong tin.
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3. Ton trong cac tiéu chuan dao dirc nghé nghiép. Co y thire img dung céac

kién thuc da hoc dé tu nang cao trinh d§ ban than va lam viéc hi¢u qua.
I1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read a brochure from a car rental agency
3. Vocabulary: Match the words with the definitions

4. Listening: Listen to a conversation between a customer and a rental

agent
5. Speaking: Play roles with a partner
6. Writing: Complete the receipt

UNIT 10: HOW DO YOU PAY?
(Thoi gian: 5 gio)
I. MUC TIEU

1. M6 ta cac loai hinh thanh toan khi di du lich.

2. Phat trién k¥ nang xtr ly linh hoat cac tinh hudng thudng xay ra trong qua
trinh thanh toan cua du khach nhu khong dem theo tién mat, mat thé tin dung ,...;

thuc hanh cach hoi gia.

3. C6 y thtic trach nhi¢m trong viéc su dung, bdo quan tai san trong qua

trinh tac nghiép
I1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read a pamphlet from the local tourism board
3. Vocabulary: Fill in the blanks

4. Listening: Listen to a conversation between a store clerk and a

customer

5. Speaking: Play roles with a partner
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6. Writing: Fill in the receipt
Test1

UNIT 11: WHERE TO GET MONEY
(Thoi gian: 4 gio)
I. MUC TIEU

1. M6 ta mot s6 ménh gia tién thuong thong dung duogc dung khi di du lich.
2. Thyc hanh cach hoi va chi ddn dén ngan hang va cac cay ATM.

3. C6 y thtic trach nhi¢ém trong viéc st dung, bdo quan tai san trong qua

trinh tac nghi¢p. Hinh thanh ¥ thirc tuan thu phap luat.
II. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read an article from a travel guide
3. Vocabulary: Choose the best answers

4. Listening: Listen to a conversation between an airport worker and a

traveler
5. Speaking: Play roles with a partner
6. Writing: Fill in the information about cash services in the airport

UNIT 12: AT THE CURRENCY EXCHANGE OFFICE
(Thoi gian: 5 gio)
I. MUC TIEU

1. M6 ta mot s6 ménh gia tién thudng thong dung dugc dung khi di du lich.

2. Thyc hanh k¥ nang tim hiéu vé chinh sach doi ngoai té, ty gia khac nhau
giita cac loai tién; sir dung ngdn ngit dé thyc hanh trong céc tinh hudng cu thé.

3. Phat huy tinh than ty hoc va nghién ctru. Tu tin trong giao tiép, co y thirc
gi61 thi€u quang ba hinh anh du lich dia phuong véi du khach. Ton trong céc tiéu

chuan dao dic nghé nghiép.
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II. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions

2. Reading: Read a poster

3. Vocabulary: Match the words with the definitions

4. Listening: Listen to a conversation between an employee at the

currency exchange and a customer
5. Speaking: Play roles with a partner
6. Writing: Fill in the information

UNIT 13: HOW MUCH DOES IT COST?
(Thoi gian: 5 gio)
I. MUC TIEU

1. M6 ta mot s6 do dung, san pham ma du khach quan tAm trong mua sam
cac tour du lich.

2. Thuc hanh cach hoi-dap vé gia ca khi mua ban trong qua trinh di du lich;
phat trién k¥ ning thuong luong.

3. Rén luyén kha nang chiu &p lyc cao trong cong viéc, kha nang thich ing,
linh hoat trong xtr 1y tinh hudng, kha nang lam viéc dc 1ap va lam viéc theo nhom,
co y thirc gidi thigu quang ba hinh anh du lich dia phuong véi du khach. Co dao
dtrc nghé nghiép.

II. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: read a coupon from a gift shop

3. Vocabulary: Write the correct word in the blank

4. Listening: Listen to a conversation between a customer and a gift

shop clerk
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5. Speaking: Play roles with a partner
6. Writing: Fill in the information about shopping list
Test 2

UNIT 14: GIVING WARNINGS ABOUT CRIME!
(Thoi gian: S gio)
I. MUC TIEU

1. Trinh bay tir vung vé hanh 1y, tu trang c4 nhan.
2. Phat trién k¥ nang xu li tinh hudng trong céc truong hop khan cép.

3. C6 tinh than hop tac 1am viéc nhom; thién chi trong tiép nhan ¥ kién va
giai quyét kho khan, vuéng mic trong cong viéc. Co v thic trach nhiém trong

viée sir dung, bdo quan tai san trong qua trinh tac nghiép.
II. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read a poster in a hotel lobby
3. Vocabulary: Match the words with the definitions

4. Listening: Listen to a conversation between a hotel worker and a

guest
5. Speaking: Play roles with a partner
6. Writing: Fill out a guide about safe deposit boxes

UNIT 15: AVOIDING ILLNESS ABROAD
(Thoi gian: S gio)
I. MUC TIEU
1. Mo ta dugc cac triéu ching thuong gap cua khach khi di du lich, canh

bao du khach néu bi di ung cac loai thuc phém, cOn trung, ...

2. Gii quyét linh hoat, khéo 1éo trong cach xir li cac tinh hudng du khach
gap phai trong qua trinh du lich.
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3. Than thién, cd1 md, san sang phuc vu va bao dam an toan suc khoe, tinh

mang khach du lich.
I1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read an article describing ways to avoid illness abroad

3. Vocabulary: Choose the word that is closet in meaning to the

underlined part

4. Listening: Listen to a conversation between a travel agent and a

client

5. Speaking: Play roles with a partner

6. Writing: Fill out a fact sheet about travel insurance
D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mon, nha xwéng

Phong hoc phu hgp cho hoat dong hoc tap theo nhom, c6 trang bi bang,

phan, may chiéu projector, may vi tinh, man hinh.
I1. Trang thiét bi, may méc
- Mang internet, may tinh, may chiéu, TV, loa, ...
I11. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu: Giao trinh va chuong trinh mon hoc, cac tai liéu tham khao

chuyén nganh.

- Dung cu, nguyén vit li¢u: Gidy A0, A4, bit 16ng, but da, phan viét bang,

but chi, nam cham, ...
IV. Cac diéu kién khac
E. NOI DUNG VA PHUONG PHAP, PANH GIA

I. NOi dung
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1. Kién thire

- Hiéu va trinh bay chinh x4c cac thuat ngit chuyén nganh du lich bang tiéng
Anh.

- Nam ving va van dung duogc cac diém ngit phap co ban trong tiéng Anh
nhu: thi hién tai don, thi qua kha don, cau diéu kién, cau hoi truc tiép — gian tiép,
mau ciu xin — hoi — huéng dan, so sanh, ménh dé quan hé,... nham phuc vu cho

cac tinh hudng giao tiép thuc té trong méi trudng du lich.

- Str dung dugc céc cau triic cau thuong gap trong giao tiep chuyén nganh
du lich, bao gdm cac mau cau chao hoéi, huéng dan, xin 161, cam on, hoéi — dap
thong tin, dua ra 101 khuyén, canh bao... trong cac boi canh tai khach san, san bay,

diém tham quan, ctra hang luu niém, van phong thong tin du lich, ...

- Trinh bay duogc cac ndi dung lién quan dén vin hoa va dich vu du lich,
nhu cac hinh thirc van chuyén, phuong thirc thanh toan, hé théng tién té, dich vu
d6i tién, cac san pham qua ting du lich, quy trinh cham soc khach hang va cac

bién phap bdo dam an toan khi di du lich nude ngoai.

- Phan biét duoc nhitng nét khac biét trong vin hoa du lich ciia cac qudc
gia, gitip ting cudng su hiéu biét, kha ning thich nghi va giao tiép hiéu qua vai

khach du lich quéc té.

- Dién dat dugc thong tin du lich mét cach ro rang, logic va phu hop, phuc
vu nhu cau cung cap thong tin cho khach du lich nhu: lich trinh, bang gia, thong
tin phuong tién, thi tuc thanh toan, chi dan dén dia diém can thiét, ...

- M6 ta va giai thich duoc quy trinh t6 chitc mot chuong trinh du lich co
ban, bao gdm chuan bi, trién khai va xir Iy cac tinh huéng phat sinh trong qu4 trinh
phuc vu du khach, tir 46 nang cao kha ning van dung kién thirc vao cong viéc

thue tién

2. Ky nang
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Ngudi hoc ¢6 kha ning van dung kién thic tiéng Anh chuyén nganh va k¥
ning giao tiép dé thuc hién thanh thao cic nhiém vu giao tiép trong linh vuc du

lich — 1i hanh vé6i khach nudc ngoai trong cac tinh hudng cu thé nhu sau:

- K§ ning giao tiép bang tiéng Anh trong méi trudng du lich: Thyc hién
dugc cac mau cau giao tiép lich su va phi hop véi ngir canh khi tiép xtic véi khach
qudc té. Giao tiép tu nhién va hiéu qua trong cac tinh hudng thong dung: chao hoi,

gi61 thiéu, dua 101 khuyén, xin 161, cdm on, xac nhan, tir ch61, moi chao, ...

- K§ nang sir dung tiéng Anh trong cac nghiép vu du lich cu thé: tai san
bay, tai diém tham quan. Nghe hiéu duoc cac cau nodi don gian dén trung binh cta
khach du lich véi nhiéu ngit diéu khac nhau. Phan hoi bang 16i néi rd rang, dé
hiéu, ¢ su linh hoat trong cach dién dat va lua chon tir ngit phtt hop voi timg ddi

tuong khach.

- Biét cach sir dung cac cong cu hd tro nhu ban do, tranh anh, cir chi khi

can thiét dé giao tiép hiéu qua hon véi khach khong cing ngon ngit me dé.

- K¥ nang xir 1y tinh hudng phat sinh bang tiéng Anh: Giai quyét cac tinh
hudng thudng gip nhu: that lac hanh 1y, khac phan nan, doi lich trinh, gap su cb

suc khoe... bang tiéng Anh & muc do co ban.

- Phat trién cac k¥ ning co ban nhu phén tich, danh gia, thao luan, thuyét

trinh, giai quyét van dé;

3. Mirc do tu chi va trach nhiém

- Ty chu trong hoc tap va van dung kién thire: Chii dong luyén tip va nang
cao k¥ ning tiéng Anh chuyén nganh thong qua cac hoat dong hoc tap trén 16p,
thyc hanh nhém, tu hoc va khai thac tai nguyén hoc tép truc tuyén.Tu: tin su dung
tiéng Anh trong cac tinh hudng giao tiép thuc té v6i khach du lich, dong nghiép
va cac doi tac nude ngoai.Tich cuc tim hiéu va cap nhat von tir vung, mau ciu
giao tiép thong dung trong nganh du lich — 1ir hanh dé nang cao hiéu qua cong

viéc.
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- Tinh than trach nhiém trong thuc hién nhiém vu: C6 y thirc trdch nhi¢m
trong viéc . Tuan thi cac quy tic nghé nghiép, quy trinh phuc vu va chuan muc
g x1r trong moi truong lam viée thuc té. Gitr thai do tich cuc, va chuyén nghiép
khi tiép xuc voi khach quéc té, dic biét trong cac tinh huéng kho khan hodc phat

sinh ngoai du kién.

- Phat trién nang luc nghé nghiép trong dai han: Nhan thiic 1 vai tro cua
tiéng Anh trong sy nghi€p du lich — It hanh, tir d6 chu dong lap ké hoach rén
luyén, nang cao trinh do ngoai ngit va k§ ning nghé nghiép. Biét danh gia uu,
khuyét diém cua ban than trong giao tiép tiéng Anh dé kip thoi diéu chinh, cai
thién. Thé hién sy cau thi, hoc héi tir kinh nghiém thyc tién va phan hoi ctia khach
hang dé hoan thién ban than theo hudng chuyén nghiép hon.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Péi v6i kiém tra, danh gia thuong xuyén: nha gido thiét ké cau hoi theo
muc d§ nhan thic (tréc nghiém khach quan, viét.. ) dé thuc hién kiém tra, danh

gia ngay trong qua trinh giang day va dugc ghi vao ké hoach bai giang.
- Bdi véi kiém tra, danh gia dinh ky:
S6 bai kiem tra: 2
+ Bai kiém tra s6 1:
Hinh thtrc kiém tra: Tréc nghiém va ty luan
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2:
Hinh thtrc kiém tra: Van dap
Thoi gian kiém tra: 5 — 7 phat/thi sinh

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai dugc trinh

bay/dinh kém trong ké hoach giang day.
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2. Thi két thiic mé dun

Piéu kién dy thi: Thi sinh phai tham gia hoc tap it nhat 80% thoi gian mon
hoc va hoan thanh tit cac bai kiém tra v6i s6 diém trung binh tir 5 trd 1én (thang
diém 10)

- Hinh thtc thi: Van dap

- Thoi gian thi: 5-7 phat/thi sinh

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach xay dung ngan
hang dé thi ctia Truong hang nam.

Hoc sinh du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi két thic
mon hoc, md dun: Thyc hién theo Quy dinh quan 1y va td chirc hoat dong nghién
curu khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu truong Trudng Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MO PUN

I. Pham vi 4p dung mo dun

Chuong trinh moé dun Tiéng Anh du lich 2 dugc st dung dao tao nganh,
nghé Tiéng Anh du lich trinh d6 trung cép hinh thirc dao tao chinh quy.

I1. Hwéng din vé phuwong phap giang day, hoc tip mé dun

1. Pdi véi nha gido

Pay 1a md dun gan lién vai thuc hanh k§ ning ngdn ngir nén trong qua trinh
giang day nha gido can quan tdm phat huy kha ning cta nguoi hoc bang nhimng
phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong giang
day; chu trong dau tu td chure tdt cac tiét thao luan, thuc hanh ca vé noi dung lan
hinh thirc nhim gy duoc hing tha cho ngudi hoc, 1am cho ngudi hoc chu dong,
tich cuc tiép thu kién thtrc nham dat duoc muc tiéu cia mo dun.

2. P6i véi nguoi hoe

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac ciia mo dun.
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- Piém trung binh chung cic diém kiém tra dat tir 5,0 diém tré 1én theo

thang diém 10.

- Poc, nghién ctru tai liéu va hoan thanh céc nhiém vy dugc nha gido giao

vé nha trude khi dén 16p. (2, 3)

- Tich cuc tham gia cac hoat dong duoc nha gido to chire trong 16p hoc dé

rén luyén cac ky nang va nang cao nang luc ngdn ngi.
I11. Nhitng trong tim cin chi y
Mo dun Tiéng Anh du lich 2 chu trong phét trién ning luc ngén ngir cho
ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat trién k¥ nang.
IV. Tai li¢u tham khao

[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 1:
Express Publishing; 2011.

[2]. Sutanto Leo. English for Professional Tour Guiding Services: Kompas
Gramedia Press; 2016.

[3]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press; 20009.
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MO PUN

Tén md dun: Tiéng Anh nha hang (English for Restaurants)

M4 mé dun: 512831633

Thoi gian thwe hién mé dun: 75 gio, (1y thuyét: 14 gid; thao luan, bai tap:
0 gid; thuc hanh, thi nghiém: 56 gio; kiém tra: 3 gio; thi: 2 giod)

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri:

La md dun chuyén nganh trong chuwong trinh dio tao nganh, nghé Tiéng

Anh du lich trinh d6 trung cép va duoc bd tri giang day song song véi cac mo dun,

mon hoc chuyén nganh Tiéng Anh du lich.
IL. Tinh chat:
Tiéng Anh nha hang 12 mé dun bat budc, két hop giita 1y thuyét va thuc

hanh. Thong qua mén hoc sé& cung cap cho nguoi hoc nhimng kién thuc, ki ning

can thiét vé phuc vy nha hang.
B. MUC TIEU MO PUN
I. Yéu ciu vé kién thirc

1. M6 ta duoc cac diém ngit phap co ban, mét s6 ciu tric cau vé cac tinh
huéng giao tiép trong va ngoai nha hang nhu chao don khach, dit phong, tiép don
va hudéng dan khach vao phong an, nghe hiéu thuc don khéach dit, phuc vu thtrc

an va do uéng, chon ruou, ...

2. Trinh bay dugc cach st dung cac thi, cdc mau cau giao ti€p, md rong von

tir vung, cac thuat ngit vé chuyén nganh nha hang.

II. Yéu cau vé ky niing
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1. Thue hanh tét cac k¥ ning giao tiép vé cac tinh hudng xay ra trong nha
hang v6i dong nghiép, véi khach hang. Str dung dugc nhitng k§ nang can thiét dé
thuc hién cac nhi¢m vu khéc nhau trong Iinh vuc nha hang.

2. Str dung linh hoat vén tir vung chuyén nganh, mau ciu, cdu tric ngir
phap da hoc vao cac tinh hudng giao tiép khi phuc vu tai nha hang.

ITI. Mirc do tu chi va trach nhiém

1. Tich cuc rén luyén cac k¥ ning nghe - noi - doc - viét thanh thao, dé tiép
can cac tai lidu lién quan dén nha hang bang tiéng Anh nham phuc vu tét cho cong
viéc.

2. Nguoi hoc ¢o y thirc tu giac trong hoc tap va nghién ctru; c6 phuong
phép hoc tap tich cuc va co thai d6 chil dong, tu tin trong giao tiép bang Tiéng
Anh khi thyc hanh va trong méi truong lam viée. Yéu thich nghé nghiép cuia minh,
siéng nang hoc hoi cac ki thuat phuc vu dn udng chuyén nghiép.

C.NOQI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
ai | TRYC |y
TT Tén cac bai trong mo dun Téng | Ly tap hanh, Kié
, , o thi
s0 | thuyeét | thao m
nghi¢
luén tra
m
Unit 1: Taking Reservations by
Telephone 10 2 0 8
1 | 1. Conversation 1,5 0,5 1
2. Addressing Guests, Speaking
about time and dates . 0.5 0.5
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3. Key Vocabulary, For Special
Attention and More Expressions

4. Exercise 1: Choose a word the
box to match each picture below

0,5

0,5

5. Exercise 2: Find asked the
caller for the details of the
reservation. What information
did Fred ask for?

0,5

0,5

6. Exercise 3: Match the words in
column A with their meanings in
column B

0,5

0,5

7. Exercise 4: Write out some
ways of saying the time shown on
the clocks below

0,5

0,5

8. Exercise 5: Write down a
spoken form of these dates

0,5

0,5

9. Exercise 6: Match the terms on
the left with the statements on the
right

10. Exercise 7: What is the head-
waiter saying to the callers
below? Fill in the speech bubbles

11. Exercise 8: Diss the
following questions with your
trainer or partner

Unit 2: Receiving and Seating
Guests

10

1. Conversation

1,5

0,5

2. Leading Guests to the table and
Talking to Guests.

0,5

0,5

3. Key Vocabulary, For Special
Attention, More Expressions.

4. Exercise 1: What is the waiter
doing in the pictures below?

0,5

0,5
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Choose an action word from the
box to fill in the blanks.

5. Exercise 2: Solve the word
puzzle with the help of the clues
below. Choose from the words on
the right. Be careful! You only
need eight of the fifteen words.

6. Exercise 3: Choose words
from the key Vocabulary list that
can replace the underlined words
in the sentences.

0,5

0,5

7. Exercise 4: What is the waiter
saying to the guests in the
pictures below? Put the correct
picture number next to the
waiter’s statements.

0,5

0,5

8. Exercise 5. Complete the
dialogue below between the
waiter and the guests.

9. Exercise 6: Role-play the
above dialogue with your
partner. Don’t forget to exchange
roles.

10. Exercise 7: Discuss the
questions below with your trainer
or partner.

Unit 3: Taking and Beverage
Order — Clearing Unused Place
Settings

12

1. Conversation 1

1,5

0,5

2. Key Vocabulary. For Special
Attention, More Expressions

1,5

0,5

3. Conversation 2. A Place
Setting

0,5

1,5
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4. Key Vocabulary. For Special
Attention

0,5

0,5

5. Exercise 1: Give one word to
describe each group of items
pictured below.

0,5

0,5

6. Exercise 2: Find a word in the
book that is opposite in meaning
to the underlined words in the
sentences below. Take care!
There are more words in the box
than you need

0,5

0,5

7. Exercise 3: Name of object or
person in the pictures below.

0,5

0,5

8. Exercise 4: Match the terms on
the left with the statements on the
right.

9. Exercise 5: what is the waiter
saying in  these pictures?
Complete the dialogue below.

1,5

1,5

10. Exercise 6: Role-play the
above dialogue with a partner.

Test 1

Unit 4: Taking Food Orders

1. Conversation. Food order form

0,5

1,5

2. Key Vocabulary. For Special
Attention, More Expressions

0,5

1,5

3. Exercise 1: The sentences in
the boxes below tell you what
the waiter did when he took a
food order. Put his actions into
the correct order by giving each
box number.

4. Exercise 2: Substitute the
underlined words in the

0,5

0,5
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sentences below with a word
from the box. Do not use the
same word twice.

5. Exercise 3: Match the words
in column A with words in

column B that are opposite in 0.5 0 0.5
meaning.
6. Exercise 4: What is the waiter

) 1 0 1
saying to the guest?
7. Exercise 5: Put the frames in 5 0 5
Exercise 4 into the correct order.
Unit 5: Placing Food orders with | 11 2 9
the Kitchen.
1. Conversation 1 15 0,5 15
2. Key Vocabulary. For Special 1 0.5 0.5
Attention
3._ Conversation 2. Restaurant 15 0.5 1
Etiquette
4. Key Vocabulary. For Special | 0.5 0.5
Attention
5. Exercise 1: All the workers are
busy doing something in this| 2 0 2
restaurant.
6. Exercise 2: Find the word pairs

) 1 0 1

that are opposites.
7. Exercise 3: Solve the word
puzzle with the help of the| 1,5 0 1,5

following clues.
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8. Exercise 4: Discuss these

questions with your trainer or | 1,5 0 1,5
partner.
Test 2 1
Unit 6: Serving Wine 9 1 8
1._ Conversation. Notes about 25 0.5 9
wine
2. Ke;_/ Vocabulary. For Special 1 0.5 0.5
Attention
3. Exercise 1 (A): Choose a verb
from the list on the right to
describe the action in each 0.5 0 0.5
picture.
4. Exercise 1(B): Put the above
pictures into the correct order for | 0,5 0 0,5
for opening a wine bottle.
5. Exercise 2: Cross out the
words that do not belong or 1 0 1
relate to the categories below.
6. Exercise 3: Name the parts of

: 1 0 1
a wine bottle
7. Exercise 5: Circle the best

1 0 1

word for each sentence below
7. Exe(mse 6: D_|scuss the 15 0 15
following questions.
Unit 7: Serving the First Course/ 9 3 5
Refilling Wine Glasses
1. Conversation 1. Carrying a

. L 2 1 1
tray in the shoulder carry position
2. (_:onversatlon 2. Order of 15 1 05
service.
3. Key Vocabulary. For Special 1 1 0

Attention
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4. Exercise 1: Choose a
preposition from the box to
complete the verbs below each
picture.

5. Exercise 2: Find one word
from the Key Vocabulary list
that can replace each underlined
phrase in the sentences below.

0,5 0 0,5

6. Exercises 3: Name of parts of

the body 05 1 0 0.5

7. Exercise 4: The trainer is
telling a waiter how to carry a 05
tray at shoulder height. Put his 0,5 0 ’
instructions into the correct

order.
8. Exercises 5: Revision word
1 0 1
puzzle.
9. Exercises 6: Discuss these
questions with your trainer or 1,5 0 15
partner. ’
10 | Test3 1 1
11 | Final test 2 2
Tong Cong 75 14 0 56 5
NOI DUNG CHI TIET

UNIT 1: TAKING RESERVATIONS BY TELEPHONE
(Thoi gian: 10 gio)
I. MUC TIEU

1. Trinh bay duoc cach dat phong an qua dién thoai cho khach. Trao doi

ngay, gio v6i khach. Mé rong von tir vé dat phong an ¢ nha hang. Sir dung

Sir/Madam or Ms/Mrs/Ms/Title + name dé trao d6i voi khach.
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2. Phat trién k¥ nang thuc hanh ngdn ngir qua cac cudc giao tiép dién thoai;
phat trién k§ nang viét ghi chu.

3. Phat huy tinh than tu hoc va nghién ctru; tu tin trong giao tiép. Hinh thanh
thai d¢ lam viéc chuyén nghiép. Hoc tap, rén luyén va nang cao trinh do chuyén

mon va dao dirc nghé nghiép.

I1. NOI DUNG BAI (1)

1. Conversation

2. Addressing Guests. Speaking about time and date

3. 4. Key Vocabulary. For Special Attention. More Expressions

4. Exercise 1: Choose a word the box to match each picture below

5. Exercise 2: Find asked the caller for the details of the reservation.
What information did Fred ask for?

6. Exercise 3: Match the words in column A with their meanings in
column B

7. Exercise 4: Write out some ways of saying the time shown on the

clocks below
8. Exercise 5: Write down a spoken form of these dates

9. Exercise 6: Match the terms on the left with the statements on the

right

10. Exercise 7: What is the head-waiter saying to the callers below? Fill

in the speech bubbles
11. Exercise 8: Diss the following questions with your trainer or partner

UNIT 2: RECEIVING AND SEATING GUESTS
(Thoi gian: 10 gio)
I. MUC TIEU
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1. Trinh bay dugc cach chao don khach va huéng dan khach vao phong an.

Str dung nhitng dung cu & phong an.

2. Phat trién k¥ ning giao tiép thong qua cac cudc hoi thoai vé cach chao
d6n khach, huéng dan khach di vao ban. Thanh 1ap dugc cau hoi va str dung chinh

xac cac cum dong tur thong thuong.

3. Than thién, c6i mo, sin sang phuc vu khach. Hinh thanh thai ¢ lam viéc

chuyén nghiép, c6 dao dirc trach nhi¢m vdi cong viéc.
I1. NOI DUNG BAI (1)
1. Conversation
2. Leading Guests to the table and Talking to Guests.
3. Key Vocabulary, For Special Attention, More Expressions.

4. Exercise 1: What is the waiter doing in the pictures below? Choose

an action word from the box to fill in the blanks.

5. Exercise 2: Solve the word puzzle with the help of the clues below.
Choose from the words on the right. Be careful! You only need eight of the

fifteen

6. Exercise 3: Choose words from the key Vocabulary list that can

replace the underlined words in the sentences.

7. Exercise 4: What is the waiter saying to the guests in the pictures

below? Put the correct picture number next to the waiter’s statements.

8. Exercise 5: Complete the dialogue below between the waiter and the

guests.

9. Exercise 6: Role-play the above dialogue with your partner. Don’t

forget to exchange roles.
10. Exercise 7: Discuss the questions below with your trainer or partner

UNIT 3: TAKING A BEVERAGE ORDER -
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CLEARING UNUSED PLACE SETTINGS
(Thoi gian: 12 gio)
I. MUC TIEU

1. Trinh bay dugc cac miu cdu giao tiép phuc vu dd udng khi khach goi.

2. Xac dinh vi tri nhitng dung cu trén ban an va cach don khi khéng sur

dung; img dung kién thirc da hoc vao 1am bai tap va thuc hanh cong viéc thuc té.

3. C6i mo, tu tin, nhiét tinh trong giao tiép va phuc vu khach tai nha hang.

Hoc tép, rén luyén va nang cao trinh d6 chuyén mon va dao duc nghé nghiép.
II. NOI DUNG BAI (1)
1. Conversation 1
2. Key Vocabulary. For Special Attention, More Expressions
3. Conversation 2. A Place Setting
4. Key Vocabulary. For Special Attention

5. Exercise 1: Give one word to describe each group of items pictured
below.

6. Exercise 2: Find a word in the book that is opposite in meaning to
the underlined words in the sentences below. Take care! There are more

words in the box than you need
7. Exercise 3: Name of object or person in the pictures below.

8. Exercise 4: Match the terms on the left with the statements on the

right.

9. Exercise 5: what is the waiter saying in these pictures? Complete the
dialogue below.

10. Exercise 6: Role-play the above dialogue with a partner.

UNIT 4: TAKING FOOD ORDERS
(Thoi gian: 9 gio)
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I. MUC TIEU

1. Trinh bay dugc cac mau cau giao tiép khi khach dat thyc don. Thuc hién
dugc ghi chép rd rang vao mau don dit hang thuc pham. Xac dinh duoc vi tri ciia

nhirng dung cu trén ban an va cach don khi khong str dung.

2. Thyc hanh céc cau trac ngit phap va tir vung giao tiép v6i khach hang vé
cac thong tin dich vu nha hang; phat trién k¥ ning giao tiép va thuc hién cong viéc
thuc té.

3. Tich cuc trong hoc tap, linh hoat trong giai quyét cong viéc, tu tin trong
giao tiép dé tu ning cao trinh do ban than va 1am viéc hiéu qua.

I1. NOI DUNG BAI (1)

1. Conversation. Food order form

2. Key Vocabulary. For Special Attention, More Expressions

3. Exercise 1: The sentences in the boxes below tell you what the waiter
did when he took a food order. Put his actions into the correct order by giving

each box number.

4. Exercise 2: Substitute the underlined words in the sentences below with

a word from the box. Do not use the same word twice.

5. Exercise 3: Match the words in column A with words in column B that

are opposite in meaning.

6. Exercise 4. What is the waiter saying to the guest? Choose from the
sentences given below, and write the number of your choice into the waiter’s

speech bubbles.

7. Exercise 5: Put the frames in Exercise 4 into the correct order. Rewrite
the whole dialogue in the space below. Role-play and practise the dialogue with

a partner.

UNIT 5: PLACING FOOD ORDERS WITH THE KITCHEN -
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REFILLING WATER GLASSES/ LIGHTING CIGARETTES/
CHANGING ASTRAYS

(Thoi gian: 11 gio)
I. MUC TIEU

1. Trinh bay duogc nghi thirc nha hang va cach dit thuc don véi nha bép, rot
nuéce, cham thude va doi gat tan thude cho khach. Kiém tra thuc don trude khi

don cho khach.

2. Thuc hanh céc cu trac ngit phap va tir vung giao tiép v6i khach hang
nham phat trién k§ ning giao tiép va thyc hién cong viéc thuc té.

3. Tich cuc hop tac trong hoc tap, c¢6 y thire sir dung cac kién thirc da hoc
dé tu nang cao trinh do ban than va lam viéc hi¢u qua. Cé y thirc bdo vé moi
truong du lich.

II. NOI DUNG BAI (1)

1. Conversation 1

2. Key Vocabulary, For Special Attention

3. Conversation 2, Restaurant Etiquette

4. Key Vocabulary, For Special Attention

5. Exercise 1: All the workers are busy doing something in this

restaurant.
6. Exercise 2: Find the word pairs that are opposites.

7. Exercise 3: Solve the word puzzle with the help of the following clues.
Choose from the words below. Take care! You only need ten of the sixteen

words.
8. Exercise 4: Discuss these questions with your trainer or partner.

UNIT 6: SERVING WINE
(Thoi gian: 9 gio)
I. MUC TIEU
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1. Trinh bay dugc cach phuc vu khach chon rugu, khui rugu, stir dung cac
loai ruoqu.

2. Thyc hanh linh hoat céc ciu trac ngit phap, cic mau cau trong giao tiép
v6i khach hang; phat trién k¥ nang giao tiép voi khach hang.

3. Coi mo, nhiét tinh trong giao tiép va phuc vu khach tai nha hang. Yéu
nghé, c6 y thie td chure ky luat, tac phong chuyén nghiép va tinh than trach nhiém

cao trong cong viéc.
I1. NOI DUNG BAI (1)
1. Conversation. Notes about wine
2. Key Vocabulary. For Special Attention

3. Exercise 1 (A): Choose a verb from the list on the right to describe

the action in each picture.

4. Exercise 1(B): Put the above pictures into the correct order for for
opening a wine bottle and fill in the blanks below with the letters of the

pictures

5. Exercise 2: Cross out the words that do not belong or relate to the

categories below.
6. Exercise 3: Name the parts of a wine bottle
7. Exercise 5: Circle the best word for each sentence below

8. Exercise 6: Discuss the following questions with the help of your

trainer.

UNIT 7: SERVING THE FIRST COURSE/ REFILLING WINE
GLASSES

(Thoi gian: 9 gio)
I. MUC TIEU
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1. Trinh bay dugc cach phuc vu mon khai vi, cach thic bé khay thuc an,

thr tu cac mon trén ban an, cach khui va rot ruou.

2. Thuc hanh céac cu trac ngit phap va tir vung giao tiép véi khach hang

nhim phat trién k¥ niang giao tiép va thuc hién cong viéce thuc té.

3. Phat huy tinh than tu hoc va nghién ctru; tu tin trong giao tiép. Hinh thanh

thai do 1am viéc chuyén nghiép.
II. NOI DUNG BAI (1)
1. Conversation 1. Carrying a tray in the shoulder carry position
2. Conversation 2. Order of service.
3. Key Vocabulary. For Special Attention

4. Exercise 1: Choose a preposition from the box to complete the verbs

below each picture. Some prepositions are used more than once.

5. Exercise 2: Find one word from the Key Vocabulary list that can

replace each underlined phrase in the sentences below.
6. Exercises 3: Name of parts of the body

7. Exercise 4: The trainer is telling a waiter how to carry a tray at

shoulder height. Put his instructions into the correct order.

8. Exercises 5: Revision word puzzle. This puzzle contains words from

Units 1 - 7. Solve the puzzle with the help of the clues below.

9. Exercises 6: Discuss these questions with your trainer or partner.
D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mén, nha xuwdéng

- Hoc ly thuyét: Phong hoc phu hop cho hoat dong hoc tap theo nhém, cod

trang bi bang, phan, may chiéu projector, may vi tinh, man hinh.
II. Trang thiét bi may méc

May tinh, projector, loa, TV c6 két ndi internet.
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I11. Hoc li€u, dung cu, nguyén vat li¢u

Gido trinh va chuong trinh mon hoc, céc tai liéu tham khao chuyén nganh.
Giéy A0, A4, but Iong, but da, phén viét bang, but chi, nam cham, ...

IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. Kién thic

Sau khi hoan thanh mé dun Tiéng Anh nha hang, nguo1 hoc can dat duoc
cac yéu cau veé kién thuc sau:

- Str dung duoc cac diém ngit phap co ban trong tiéng Anh nhu: thi hién tai
don, thi qua kht don, cau diéu kién, ciu héi truc tiép — gian tiép.Van dung cac
ciu tric cAu thudng gip trong giao tiép chuyén nganh nha hang nham phuc vu
cho cac tinh hudng giao tiép thuc té trong nha hang, khach san.

- Hiéu va str dung duoc cac tir vung tiéng Anh thong dung thudc linh vuc
nha hang, khach san nhu: nhan dat ban an qua di¢n thoai, nhan khach va huéng
dan khach vao ban an, g161 thiéu moén an, ruou va cac loai nude uéng khac, ...

- Biét cach sir dung tiéng Anh trong cac tinh hudng giao tiép co ban cia
nhan vién nha hang nhu: chao hoi, gidi thi¢u ban than va khach du lich, dat chd,
dit mon an, d6 udéng, hudng dan khach, cung cap thong tin dich vu nha hang, xur
Iy tinh huéng phat sinh.

- Hiéu duoc nodi dung chinh trong cac doan hdi thoai ng.'fln, dé nghi ctua
khach nham phuc vu chu ddo cac yéu cau cua khach.

- Nhén thtrc duge tam quan trong cua vi¢c sur dung tiéng Anh trong nganh
nha hang nham ning cao chat lugng phuc vu va hinh anh chuyén nghiép cua ca

nhan va don vi.
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- Dién dat dugc thong tin dich vu nha hang mot cach ro rang, logic va phu
hop, dé phuc vu nhu cau cta khach hang nhu: dat ban, dat mon an, rugu va cac

loai dd uéng khac, bang gia, thu tuc thanh toan, ...

- M6 ta va giai thich duoc quy trinh phuc vu cac moén an, dd ubng va xt Iy
cac tinh hudng phat sinh trong qua trinh phuc vu khach, tir 46 nang cao kha ning

van dung kién thirc vao cong viéc thuc tién.
2. Ky nang

- Nghe hiéu duoc cac doan hoi thoai don gian, ngén gon trong cac tinh
huéng quen thudc trong linh vuc nha hang nhu: chao héi, dat phong, dat ban, dat

mon an tai nha hang, ...

- Nhan biét duoc thong tin chinh va mot s6 chi tiét quan trong tur cac doan

hoi thoai, thong bao bang ngdn ngit tiéng Anh théng dung.

- Giao tiép dugc bang tiéng Anh trong céc tinh huéng giao tiép co ban hang
ngay cta nganh nha hang, bao dam dung ngit phap va ngir diéu, bao gom: gidi
thiéu ban than, hudng din khach, chao hoi tam biét, d& nghi yéu cau chi dan...

- Giao tiép phu hop va lich su v6i du khach trong cac tinh hudng thuong

gap nhu tiép don khach, tra 10i thic mac, xin 16i va cam on.

- Rén luyén kha ning phat 4m ding, rd rang va tu tin khi giao tiép voi khach
du lich nuéc ngoai.

- Poc hiéu dugc cac vin ban ngan, don gian c6 lién quan dén hoat dong nha
hang nhu: thyc don, quy trinh, thong bao cia nha hang, ...

- Phat trién cac k¥ nang co ban nhu phan tich, danh gia, thao luan, thuyét
trinh, giai quyét van dé.

+ X4c dinh duoc thong tin chinh, tir khéa va ndi dung tong quat cta cic
van ban tiéng Anh co ban trong nganh.

+ Biét cach trinh bay ndi dung rd rang, dung ngit phap va phu hop voi muc

dich giao tiép trong dich vu nha hang.
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- Rén luyén tac phong, dao dirc nghé nghiép, k¥ niang lam viéc doc 1ap, 1am
viéc nhom co6 hi¢u qua.
3. Mirc dg tu chi va trach nhiém

- Chu dong trong hoc tap va cong viée: Tu gidc rén luyén ky ning tiéng
Anh chuyén nganh nha hang thong qua cac tinh hudng giao tiép thuc té; tich cuc
tham gia vao cac hoat ddng nhoém, thao luan, dong vai, luyén nghe — néi — doc —
viét dé ning cao nang luc sir dung tiéng Anh trong mdi truong lam viéc.

- Ty danh gia va diéu chinh qua trinh hoc tap: Biét ty nhan xét mirc d6 hoan
thanh nhiém vu hoc tap, xac dinh diém manh — diém yéu cua ban than trong viéc
str dung tiéng Anh va cha dong diéu chinh phuong phap hoc phu hop dé dat hiéu
qua cao hon.

- Chiu trach nhiém véi két qua cong viéc dugc giao: Co tinh than trach
nhiém khi thyc hién cac nhiém vu lién quan dén giao tiép tiéng Anh trong nganh
nha hang; hoan thanh dang thoi han, bao dam chét luong cong viéc va tuan thu
quy trinh, quy dinh nghé nghiép.

- Hop tac va hd tro dong nghiép: C6 kha niang 1am viéc nhoém hiéu qua trong
moi trudng da van hoa; biét ling nghe, chia sé va hd trg dong nghiép trong céc
hoat dong hoc tap cling nhu trong cong viéc thuc té o sur dung tiéng Anh.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Pbi v6i kiém tra, danh gia thuong xuyén, nha gido thiét ké cau hoi theo
muc do nhan thic (tréc nghi¢m khach quan, viét, tra 101 cau héi. . .) dé thuc hién
kiém tra, danh gia ngay trong qua trinh giang day va dugc ghi vao ké hoach bai
giang.

- P6i v6i kiém tra, danh gia dinh ky:

S6 bai kiém tra: 3

+ Bai kiém tra sd 1:
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Hinh thirc kiém tra: Tric nghiém va ty luan
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2 va 3:
Hinh thirc kiém tra: Van dap
Thoi gian kiém tra: 5 — 7 phat/thi sinh

Dé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai dugc trinh

bay/dinh kém trong ké hoach bai giang.
2. Thi két thiic mé dun
- Hinh thirc thi: Van dap
- Thoi gian thi: 5-7 phat/thi sinh

- Thoi gian hoan thanh ngan hang d¢ thi: Theo ké hoach ctiia nha Trudng

hang nam.

- Pé thi két thic mo dun dugc xay dung theo Quy dinh vé xay dung, quan
Iy va sir dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham

kiém tra, danh gid muyc tiéu/chuan dau ra nao trong chuwong trinh mé dun.

F. HUONG DAN THUC HIEN MO PUN

|. Pham vi ap dung m6 dun

Chuong trinh md dun Tiéng Anh nha hang duoc sir dung dé giang day cho
nguoi hoc trinh d6 trung cap nganh, nghé Tiéng Anh du lich.

II. Huéng din vé phwong phap gidng day, hoc tip mé dun

1. P6i v6i nha gido

Pay 1a mo6 dun gan lién véi thuc hanh k§ nang ngdn ngit nén trong qua trinh
giang day nha gido can quan tdm phat huy kha ning ctia ngudi hoc bang nhimng
phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong giang

day; chu trong dau tu t6 chirc tot cac tiét thao luan, thuc hanh nham gy duogc
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himg thu cho nguoi hoc, lam cho ngudi hoc chu dong, tich cuc tiép thu kién thurc

nham dat duoc muc tiéu cia mo dun.
2. P6i v6i nguoi hoc
- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac cia mo dun.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tré 1én theo

thang diém 10.

- Poc, nghién ctru tai liéu va hoan thanh céc nhiém vy dugc nha gido giao
vé nha trude khi dén 16p.

- Tich cuc tham gia cac hoat dong duoc nha gido to chire trong 16p hoc dé
ren luyén cac k§ nang va nang cao nang luc ngoén ngtr.

II1. Nhitng chu trong can chii y

Mo dun Tiéng Anh nha hang chi trong phat trién nang luc ngén ngit cho
ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai li¢u tham khao

1. Renee Talalla. English for Restaurant Workers (second edition):

Compass publishing; 2008.

2. Live ABC. Restaurant English — A Hands-On course for hotel
professionals. Thanh phé H6 Chi Minh: NXB Tong hop TP HCM; 2010.

3. Lawrence J. Zwier & Caplan N. Everyday English for Hospitality

Professionals: Compass Publishing Inc; 2007.
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MO PUN

Tén mé dun: Tiéng Anh khach san (English for hotel)

Ma mo dun: 512831643

Thoi gian thwe hién mé dun: 75 gio (Iy thuyét: 14 gid; thuc hanh: 56 gio;
kiém tra: 3 gio; thi: 2 gio).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

Mo dun Tiéng Anh khéch san 1a mo dun thudc khdi cac mén hoc, mé dun
chuyén mén trong chuong trinh dao tao nganh, nghé Tiéng Anh du lich trinh do

trung cép.
I1. Tinh chat

Mo dun Tiéng Anh khéach san 1a mé dun két hop giita Iy thuyét va thuc hanh

va 1a mo dun bat budc.
B. MUC TIEU MO PUN
I. Yéu cau vé kién thire

1. Mo ta cac diém ngit phap co ban, mot sb ciu trac ciu vé cac tinh hudng
giao tiép trong va ngoai khach san nhu giéi thiéu cac tién nghi, check in, don va
dua khach tai san bay, nhan mang hanh ly cho khach, goi taxi cho khéach, cham
soc khach hang, bdo dam an toan nhirng vat c6 gia tri cho khach, nhan va gui tin
nhan, giai quyét yéu cau vé don phong, giat i, tong dai, sap xép tour cho khach,
giai quyét phan nan cho khéch, dén chao khach tai nha hang, bar, cac dich vu

thuong mai trong khach san, gi6i thiéu cac diém du lich, check out, ...

2. Trinh bay dugc cach st dung cac thi, cdc mau cau giao ti€p, cac thuat

ngir vé chuyén nganh khéach san.
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3. Liét ké vbn tir vung, cac thuat ngit vé chuyén nganh.

II. Yéu cau vé ky niing

1. St dung linh hoat von tir vung chuyén nganh, mau cau, cau truc ngir

phap d hoc vao cac tinh hudng giao tiép khi 1am viéc tai khach san.

thuc hanh giao tiép t6t vé cac tinh hudng xay ra trong khach san.

2. Phat trién k¥ ning giao tiép tiéng Anh véi ddng nghiép, voi khach hang;

III. Mirc d§ tu chi va trach nhiém

1. C6 y thuce tu giac trong hoc tap va nghién ciu.

2. Co6 phuong phap hoc tap tich cuc va co6 thai d§ chu dong, tu tin trong

giao tiép bang Tiéng Anh khi thyc hanh va trong méi trudng lam viéc.

C.NOQI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
TT )
Tén cic bai trong md dun | 4z Ly Bai tap Thy Thi/Kiém
_ | thuyé Y C
g s0 thao ludn | tra
t hanh
1 | Unit 1. Phone Inquiries 6 1 0 5 0

1. Picture dictionary 0,5 0,2 0,3
1.1. Around the hotel

2. Scene | 15 0,3 1,2
2.1. Tell me about the hotel 1 0,3 0,7
2.2. Language center 0,5 0 0,5
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3. Scene Il 2 0,3 1,7
3.1. Visiting Kaohsiung 1 0,3 0,7
3.2. Language center 1 1
4. Scene Il 2 0,2 1,8
4.1. I’c-l like to make a 05 0.2 03
reservation

4.2. Language center 1,5 15
4.3. Listening practice 0,5 0,5
Unit 2. Drivers, Doormen,

and Bellhops ° ' °
1. Picture dictionary 0,5 0,2 0,3
1.1. Ready to roll

2. Scene | 1,5 0,3 1,2
2.1. Airport pickup 1 0,3 0,7
2.2. Language center 0,5 0,5
3. Scene Il 2 0,3 1,7
3.1. The bags are inthe trunk | 1 0,3 0,7
3.2. Language center 1 1
4. Scene Il - 1V 2 0,2 1,8
4.1. Time to leave 1 0,2 0,8
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4.2. Language center 0,5 0,5
4.3. Listening Practice 0,5 0,5
Unit 3. Reception 6 1 5
1. Picture dictionary 0,5 0,2 0,3
1.1. First day

2. Scene | 1,5 0,3 1,2
2.1. Checking in 1 0,3 0,7
2.2. Language center 0,5 0,5
3. Scene I 2 0,3 1,7
3.1. Put your valuables in the

safe 1 0,3 0,7
3.2. Language center 1 1
4. Scene |11 2 0,2 1,8
4.1. You’ve got massages . 0.2 08
4.2. Language center 0,5 0,5
4.3. Listening Practice 0,5 0,5
Unit 4. Amenities 7 1 5
1. Picture dictionary 0,5 0,2 0,3

1.1. Hotel accommodation
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2. Scene | 1,5 0,3 1,2
2.1. Let me show you around 1 0,3 0,7
2.2. Language center 0,5 0,5
3. Scene Il 2 0,3 1,7
3.1. Luxurious beds 1 0,3 0,7
3.2. Language center 1 1
4. Scene |11 2 0,2 1,8
4.1. A room with a view 1 0,2 0,8
4.2. Language center 0,5 0,5
4.3. Listening Practice 0,5 0,5
Test 1 1

Unit 5. Requests for

Services ° ' >
1. Picture dictionary 0,5 0,2 0,3
1.1. Helping guests out

2. Scene | 1,5 0,3 1,2
2.1. Getting assistance 1 0,3 0,7
2.2. Language center 0,5 0,5
3. Scene 11 2 0,3 1,7
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3.1. That won’t be a problem 1 0,3 0,7
3.2. Language center 1 1
4. Scene Il - IV 2 0,2 1,8
4.1. It’s my please to help 1 0,2 0,8
4.2. Language center 0,5 0,5
4.3. Listening Practice 0,5 0,5
Unit 6. Directions 6 1 5
1. Picture dictionary 0,5 0,2 0,3
1.1. Finding your way

2. Scene | 1,5 0,3 1,2
2.1. The fitness center is in

the basement ! 03 O
2.2. Language center 0,5 0,5
3. Scene Il 2 0,3 1,7
3.1. I'd like to do some

shopping ' 03 O
3.2. Language center 1 1
4. Scene Il 2 0,2 1,8
4.1. Checking out the sights 1 0,2 0,8
4.2. Language center 0,5 0,5
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4.3. Listening Practice 0,5 0,5
Unit 7. Tour Planning 6 1 5
1. Hotel talk 0,5 0,2 0,3
1.1. Helping guests make

arrangement

2. Scene | 1,5 0,3 1,2
2.1. Taking a city tour 1 0,3 0,7
2.2. Language center 0,5 0,5
3. Scene 1l 2 0,3 1,7
3.1. It’s our anniversary 1 0,3 0,7
3.2. Language center 1 1
4. Scene 111 2 0,2 1,8
4.1. Biking a Kaohsiung 1 0,2 0,8
4.2. Language center 0,5 0,5
4.3. Listening Practice 0,5 0,5
Unit 8. Handing Complaints| 7 1 5
1. Hotel talk 0,5 0,2 0,3
1.1. Around the hotel

2. Scene | - 11 15 0,3 1,2
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2.1. What’s the matter with

this hotel? e ol
2.2. Language center 0,5 0,5
3. Scene Il - IV 2 0,3 1,7
3.1. We’ll send it up. 1 0,3 0,7
3.2. Language center 1 1
4. Scene V 2 0,2 1,8
4.1. Clean up this mess 1 0,2 0,8
4.2. Language center 0,5 0,5
4.3. Listening practice 0,5 0,5
Test 2 1

Unit 9. Restaurant / Bar 6 1 5
1. Menu practice 0,5 0,2 0,3
1.1. At Lisa’s

2. Scene | 1,5 0,3 1,2
2.1. Is my table ready? 1 0,3 0,7
2.2. Language center 0,5 0,5
3. Scene 11 2 0,3 1,7
3.1. Working at the bar 1 0,3 0,7
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3.2. Language center 1 1
4. Scene |11 2 0,2 1,8
4.1. Taking a restaurant order | 1 0,2 0,8
4.2. Language center 0,5 0,5
4.3. Listening Practice 0,5 0,5
10 | Unit 10. Business Center / 6 . c
Event Planning
1. Picture dictionary 0,5 0,2 0,3
1.1. Doing office work
2. Scene | 1,5 0,3 1,2
2.1. When does the business
center open? : 03 O
2.2. Language center 0,5 0,5
3. Scene 1l 2 0,3 1,7
3.1. I'd like to book a
conference room. ! 03 o
3.2. Language center 1 1
4. Scene 111 2 0,2 1,8
4.1. Our son’s getting married | 1 0,2 0,8
4.2. Language center 0,5 0,5
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4.3. Listening Practice 0,5 0,5
11 | Unit 11. Small Talk 5 2 3

1. Hotel talk 0,5 0,5

1.1. Seeing the beauty of

Taiwan

2. Scene | 1,5 0,5 1

2.1. Checking out a night

market ' 0 0

2.2. Language center 0,5 0,5

3. Scene Il 1,5 0,5 1

3.1. At the lantern festival 1 0,5 0,5

3.2. Language center 0,5 0,5

4. Scene 111 1,5 0,5 1

4.1. Fun in Kenting 0,5 0,5 0

4.2. Language center 0,5 0,5

4.3. Listening Practice 0,5 0,5
12 | Unit 12. Paying the Bill 6 2 3

1. Picture dictionary 0,5 0,5

1.1. Banknotes and coins

2. Scene | 1,5 0,5 1
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2.1. How much is it? 1 0,5 0,5

2.2. Language center 0,5 0,5

3. Scene Il 1,5 0,5 1

3.1. There seem to be a

mistake ' oo o

3.2. Language center 0,5 0,5

4. Scene Il - 1V 1,5 0,5 1

4.1. Everything looks ok 0,5 0,5 0

4.2. Language center 0,5 0,5

4.3. Listening Practice 0,5 0,5

Test 3 1 1
13 | Final test 2 0 0 0 2

75 14 56 0 5
NOI DUNG CHI TIET

UNIT 1. PHONE INQUIRIES
(Thoi gian: 6 gio)
I. MUC TIEU
1. Liét ké cac thong tin vé khach san, cac mau cau néi vé gia phong, cac
thanh ngir noi vé cac tién nghi ciia khach san, nhan dit phong, gitp khach tim

khach san ...; m¢ rong von tir vung vé céc tién nghi va dich vu trong khach san.

2. St dung linh hoat céc cau tric ngir phap, cac mau cau vao cac tinh hudng

giao tiép dé phat trién cac k¥ nang nghe, ndi, doc, viét.
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3. Tich cuc hoat dong theo ca nhan, cap, nhom, td churc thao luan tai 16p va

cac hoat dong ngoai khoa dugc giao.
II. NOI DUNG (1)
1. Picture dictionary
1.1. Around the hotel
1.1.1. Hotel facilities
1.1.2. Hotel services
2. Scene |
2.1. Tell me about the hotel
2.2. Language center
2.2.1 Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play
3. Scene 11
3.1. Visiting Kaohsiung
3.2. Language center
3.2.1. Useful expressions
3.2.2. Words to practice
3.2.3.Giveitatry
4. Scene 111
4.1. I’d like to make a reservation
4.2. Language center
4.2.1. Sentence patterns

4.2.2. Useful expressions
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4.2.3. Role play

4.3. Listening practice

UNIT 2. DRIVERS, DOORMEN, AND BELLHOPS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac loai gié sach, phuong tién van chuyén; sir dung cac ciu tric
ngit phap, cic mau cau dé don va dua khach tai san bay, nhan mang hanh 1y cho
khach, goi taxi cho khach, giai quyét cac tinh hudng khi thay d6i dat phong, don
chao khach dén khach san.

2. Lua chon va sur dung ttr vung, cau truc cau phu hop vai céc tinh hudng

giao tiép v4i khach hang; phat trién cac k¥ nang nghe, noi, doc, viét.

3. Tich cuc hop tac trong hoc tap, co6 y thure st dung cac kién thtrc d3 hoc

dé tu nang cao trinh d ban than va lam viéc hi¢u qua.
I1. NOI DUNG (1)
1. Picture dictionary
1.1. Ready to roll
1.1.1 All packed — Different words for baggage
1.1.2. Transportation
2. Scene |
2.1. Airport pickup
2.2. Language center
2.2.1 Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene |11
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3.1. The bags are in the trunk
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Words to practice
3.2.3. Role play

4. Scene 111 - 1V

4.1. Time to leave

4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Who's the speaker?
4.3. Listening Practice

UNIT 3. RECEPTION
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké va st dung cac cdu tric ngit phap vé cau hoi dudi, not only...but
also, so (that), ... dé nhan khach vao khach san, chim soc khéach hang, bao dam
an toan nhirng vat c6 gia tri cho khach, nhan va g tin nhén, ...; liét ké duoc vén

tor vé ve check in tai khach san va nhitng hang hoa co6 gia tri.

2. Str dung von tir vung va cac cau tric ngit phap dé nhan khach vao khach

san; nhan va gui tin nhan cho khach; phat trién cac ky ning nghe, néi, doc, viét.
3. Nghién ctru thao luan hoat dong theo cap, nhom.
II. NOI DUNG (1)
1. Picture dictionary

1.1. First day
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1.1.1. Checking into a hotel
1.1.2. Keep your things put away
2. Scene |

2.1. Checking in

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Who's the speaker?

3. Scene 11

3.1. Put your valuables in the safe
3.2. Language center

3.2.1. Sentence patterns

3.2.2. Useful expressions

3.2.3. Role play

4. Scene |11

4.1. You’ve got massages

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Useful expressions

4.2.3. Role play

4.3. Listening Practice

UNIT 4. AMENITIES
(Thoi gian: 6 gio)
I. MUC TIEU
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1. Liét ké cac cau trac It s my (a) pleasure/(an) horrorto + V..., A + enables
+ B + to V... ,some-lany-Ino-levery- + adj./to V, ...; st dung ngdn ngit cuia nguoi
khuan vac hanh 1i cho khach: hiéu dugc yéu cau cua khach va chi khach 1én phong;
liét ké duoc von tir vé cac do vt sur dung trong phong khach san; phan biét va

miéu ta cac loai phong.

2. Str dung linh hoat céc cau triic ngit phdp, cac mau cau trong giao tiép véi

khach hang; phat trién k¥ ning giao tiép voi khach hang.
3. Co1 md, tu tin, nhiét tinh trong giao tiép va phuc vu khach tai khach san.

I1. NOI DUNG (1)
1. Picture dictionary

1.1. Hotel accommodation
1.1.1. Room types

1.1.2. Room amenities

2. Scene |

2.1. Let me show you around
2.2. Language center
2.2.1. Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play

3. Scene 11

3.1. Luxurious beds

3.2. Language center
3.2.1. Sentence patterns
3.2.2. Useful expressions

3.2.3. Role play
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4. Scene |11

4.1. A room with a view
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Words to practice
4.2.3. Role play

4.3. Listening Practice

UNIT 5. REQUESTS FOR SERVICES
(Thoi gian: 6 gio)

I. MUC TIEU

1. Liét ké cac cu tric cau vé yéu cau cua khach, tra 101 ctia nhan vién, cac
thanh ngit dién ta sy hai long dé giao tiép véi khach hang; liét ké va sir dung duoc
von tir vé cac vat dung, cac dich vu trong khach san dé giai quyét yéu cau vé don
phong, giit i, tong dai; tmg dung duoc cau trac vé thoi gian dé noi vé thoi gian
dong va mé ctra cac dich vu ctia khach san.

2. Str dung cac cau trac ngir phap va tir vung dé giao tiép voi khach hang
vé céc thong tin dich vu khach san; cai thién k§ nang giao tiép.

3. Tich cuc hoat dong theo nhom, t6 chire thao luan tai 16p va cac hoat dong

ngoai khoa dugc giao.

II. NOI DUNG (1)
1. Picture dictionary

1.1. Helping guests out

1.1.1. A guest might request ...

1.1.2. A guest might want these cleaned
2. Scene |

2.1. Getting assistance
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2.2. Language center

2.2.1. Sentence patterns
2.2.2. Useful expressions
2.2.3. Giving the time

3. Scene 11

3.1. That won’t be a problem
3.2. Language center

3.2.1. Sentence patterns
3.2.2. Words to express satisfaction
3.2.3. Role play

4. Scene 111 - 1V

4.1. It’s my please to help
4.2. Language center

4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play

4.3. Listening Practice

UNIT 6. DIRECTIONS
(Thoi gian: 6 gio)
I. MUC TIEU
1. Liét ké cac cdu truc ngit phap, cac mau cau vé hoi va huéng dan trong
khach san, bén ngoai khéach san, gidi thi¢u cac noi dé khach dén tham quan; liét
ké duge von tir vé cac dich vu va cac biéu tuong; tng dung cac mau cau kiém tra

su hai long ctua khéach hang.
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2. Str dung linh hoat cac cau trac ngit phap, cdc mau cau, von tir vung dé
huéng dan khach dén nhitng noi trong va ngoai khach san; phat trién k¥ ning giao
tiép.

3. Tich cuc hoat dong theo nhom, td chure thao luén tai 16p va cac hoat dong
ngoai khoa duoc giao.

IL. NOI DUNG (1)

1. Picture dictionary

1.1. Finding your way

1.1.2. Service and facility symbols

1.1.3. Traffic signs

2. Scene |

2.1. The fitness center is in the basement

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene 1

3.1. I'd like to do some shopping

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Words to practice

3.2.3. Role play

4. Scene |11

4.1. Checking out the sights
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4.2. Language center
4.2.1. Sentence patterns
4.2.2. Useful expression
4.2.3. Role play

4.3. Listening Practice

UNIT 7. TOUR PLANNING
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac cau trac ngit phap, cic mau ciu vé sap xép tour cho khach,
gidi thiéu va dat chd nha hang cho khach, cung cép thong tin cho thué xe dap, ...;

liét ké duoc von tir co ban vé cac dich vu khach san.

2. Str dung linh hoat cc cdu trac ngir phap, von tir vung dé sap xép tour
cho khach, gi6i thiéu va dit chd nha hang cho khach, cung cap thong tin cho thué

xe dap va giai quyét cac van dé vé dich vu khach san; phat trién k¥ ning giao tiép.
3. Linh hoat trong giai quyét cong viéc, tu tin trong giao tiép.
I1. NOI DUNG (1)
1. Hotel talk
Helping guests make arrangement
2. Scene |
2.1. Taking a city tour
2.2. Language center
2.2.1. Sentence patterns
2.2.2. Useful expressions

2.2.3. Role play
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3. Scene |1

3.1. It’s our anniversary
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Words to practice
3.2.3. Role play

4. Scene |11

4.1. Biking a Kaohsiung
4.2. Language center
4.2.1. Sentence patterns
4.2.2. Words to practice
4.2.3. Role play

4.3. Listening Practice

UNIT 8. HANDING COMPLAINTS
(Thoi gian: 6 gio)

I. MUC TIEU

1. Liét ké va mo ta cac cau truc ngit phap, cadc mau cau giai quyét sw phan

nan ctia khach vé cac vat dung trong khach san, tim kiém giai phap cho khach,

1am chic chan khach hai long.

2. Str dung linh hoat céac cau trac ngir phap, cac mau cau vao cac tinh huéng

giao tiép dé giai quyét su phan nan cia khach, phat trién cac k§ nang nghe, néi,

doc, viét.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chure thao luan tai 16p va

cac hoat dong ngoai khda dugc giao.

I1. NOI DUNG (1)
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1. Hotel talk

1.1. Around the hotel

2.5cene | - 11

2.1. What’s the matter with this hotel?
2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene 111 - 1V

3.1. We’ll send it up.

3.2. Language center

3.2.1. Useful expressions

3.2.2. Words to practice
3.2.3.Giveitatry

4. Scene V

4.1. Clean up this mess

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Sentence starters to practice
4.2.3. Choose the correct answer
4.3. Listening practice

UNIT 9. RESTAURANT / BAR
(Thoi gian: 6 gio)
I. MUC TIEU
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1. Mo ta va liét ké cac cau triic ngit phap, cac miu cau dé don chao khach,
nhan dat ban, goi moén va phuc vu khéch tai nha hang / bar trong khéach san; mé

rong von tir vé cac mon an, do6 udng trong menu dé gidi thi¢u cho khach.

2. Lua chon va st dung ttr vung, cau truc cau phu hop voi céc tinh huéng

giao tiép voi khach hang; phat trién cac k¥ niang nghe, noi, doc, viét.

3. Tich cuc hop tac trong hoc tap, cé y thirc st dung cac kién thtrc d3 hoc

dé tu nang cao trinh do ban than va lam viéc hi¢u qua.
II. NOI DUNG (1)
1. Menu practice
At Lisa’s
2. Scene |
2.1. Is my table ready?
2.2. Language center
2.2.1. Sentence patterns
2.2.2. Useful expressions
2.2.3. Role play
3. Scene 11
3.1. Working at the bar
3.2. Language center
3.2.1. Sentence patterns
3.2.2. Useful expressions
3.2.3. Fill in the blanks
4. Scene |11
4.1. Taking a restaurant order

4.2. Language center
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4.2.1. Sentence patterns
4.2.2. Useful expressions
4.2.3. Role play

4.3. Listening Practice

UNIT 10. BUSINESS CENTER / EVENT PLANNING
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké va sir dung cac cau trac ngit phap, cac mau cau dé néi vé thoi
gian mé va dong cua trung tam thuong mai, v€ cac dich vu thuong mai, nhan dat
phong hop, hoi nghi va tiéc; liét ké dugc von tir vé céac trang thiét bi trung tam

thuong mai, cac loai phong hop, hoi nghi.

2. Str dung von tir vung va cac cdu tric ngit phap, cac mau ciu dé noi vé
cac dich vu trung thuong mai tai khach san; phat trién cac k¥ nang nghe, né1, doc,
viét.

3. Nghién ctru thdo luan hoat dong theo cdp, nhom.

II. NOI DUNG (1)

1. Picture dictionary

1.1. Doing office work

1.1.1 Business center equipment

1.1.2. Stationery supplies

2. Scene |

2.1. When does the business center open?

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions
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2.2.3. Fill in the blanks

3. Scene 11

3.1. I’d like to book a conference room.
3.2. Language center

3.2.1. Useful expressions

3.2.2. Words to practice

3.2.3. Role play

4. Scene |11

4.1. Our son’s getting married
4.2. Language center

4.2.1. Useful expressions

4.2.2. Wedding wishes to practice
4.2.3. Fill in the blanks

4.3. Listening Practice

UNIT 11. SMALL TALK
(Thoi gian: S gio)

I. MUC TIEU

1. M6 ta va liét ké cac cau trac ngit phap, cac mau cau dé gidi thiéu cac cho
dém noi tiéng, néi vé cac 1& hoi dia phuong, dé nghi mot tour dén Kenting, ...;
mé rong von tir miéu ta thic an, so thich. ..

2. St dung linh hoat cac cau triic ngit phap, ciac mau cau dé 1am mot doan
gidi thiéu ngén vé van hoa Taiwanese; phat trién k§ ning giao tiép.

3. Cé1 mo, tu tin, nhié¢t tinh trong giao tiép va phuc vu khach tai khach san.

I1. NOI DUNG (1)

1. Hotel talk
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1.1. Seeing the beauty of Taiwan
1.1.1. Room types

1.1.2. Room amenities

2. Scene |

2.1. Checking out a night market
2.2. Language center

2.2.1. Sentence patterns

2.2.2. Sentence starters to practice
2.2.3. Role play

3. Scene 11

3.1. At the lantern festival

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Word usage

3.2.3. Matching exercise

4. Scene |11

4.1. Fun in Kenting

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Useful expressions

4.2.3. Role play

4.3. Listening Practice

UNIT 12. PLAYING THE BILL
(Thoi gian: 5 gio)
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I. MUC TIEU

1. Liét ké céc cau triuc ngilr phap, cac mau cau vé check out khoi khéach san:
tra hda don, thot gian check out, giai quyét phan nan ctia khach vé cac dich vu

phong, ...; phan biét cac loai tién t& va co cac nudc.

2. Str dung cac cau tric ngit phap, cac mau cau va tir vung dé giao tiép voi
khach hang vé 1am thé nao dé tra hoa don khi check out hay khi rdi khoi nha hang;
cai thién k¥ nang giao tiép.

3. Tich cuc hoat ddng theo nhom, t6 chire thao luan tai 16p va cac hoat dong
ngoai khoa dugc giao.

I1. NOI DUNG (1)

1. Picture dictionary

1.1. Banknotes and coins

1.1.1. Different currencies

1.1.2. Currency quiz

2. Scene |

2.1. How much is it?

2.2. Language center

2.2.1. Sentence patterns

2.2.2. Useful expressions

2.2.3. Role play

3. Scene |1

3.1. There seem to be a mistake

3.2. Language center

3.2.1. Sentence patterns

3.2.2. Useful expressions
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3.2.3. Dinner at Chez Pierre

4. Scene 111 - 1V

4.1. Everything looks ok

4.2. Language center

4.2.1. Sentence patterns

4.2.2. Useful expressions

4.2.3. Matching exercise

4.3. Listening Practice

D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mon, nha xwéng: Hoc sinh dugc hoc trong 16p hodc
phong Lab.

I1. Trang thiét bi may méc: May tinh xach tay, may chiéu, man chiéu gian
c¢d dinh.

I11. Hoc liéu, dung cu, nguyén vat liéu: Tai li€u giang day, tai li€u hoc
tap, gido trinh, tai liéu tham khéo; bang phén, phén, giéy, but.

IV. Cac diéu kién khac:

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. NOi dung:

1. Kién thirc:

- Nhan biét va st dung dugc cac tr vung va cum tur chuyén nganh khach

san nhu: reservation, check-in, housekeeping, concierge, bell service, minibar,

wake-up call...
- Van dung cac cdu trac ngit phap co ban phuc vu giao tiép cong viée: thi
hién tai don, hién tai tiép dién, cAu ménh 1énh, cdu xin phép, cau diéu kién loai 1,

cau trac yéu cau lich su.
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- St dung dugc cic thanh ngit, cach dién dat thong dung trong moéi trudng
khach san (e.g., “How may I help you?”, “Please have a seat”, “Let me check for
you”).

- Hiéu va mé ta duoc quy trinh 1am viéc tai cac bd phan trong khach san: 18
tan, budng phong, nha hang, dit phong.

- Trinh bay dugc cac bude giao tiép trong cac tinh hudng khach san thudng
gip: dit phong, nhan/tra phong, phuc vu an udng, hd tro thong tin du lich.

- Nhan dién va phan tich duoc ndi dung chinh trén cac biéu mau tiéng Anh
trong khach san nhu: reservation form, check-in card, feedback form, incident
report.

- Nhén biét dugc cac dic diém van hoa co ban ctia mot sé nhom khach qubc
té, giao tiép lich su, diéu chinh ngon ngir theo dac diém vin hoéa cua tirng nhoém
khach hang.

- Hiéu duogc cac nguyén tic tng xir phit hop véi phong tuc, tdp quan cua
khach hang tir cdc nén vin hoa khac nhau.

2. Ky nang:

- K§ nang nghe

+ Thyc hién dugc yéu ciu va mong mudn ciia khach qua cac doan hoi thoai,
cudc goi va tuong tac truc tiép.

+ Nhan dién cac giong noi tiéng Anh khac nhau trong méi trudng qudc té.

- K¥ nang no1

+ Giao tiép lich sy, 1 rang, ding ngir canh trong cac tinh huéng nhu: Pon
tiép va hudng dan khach, xur Iy phan nan, dat ban, dat phong, tra 161 di¢n thoai, tu
van dich vu...

+ St dung ngdn ngit va thai do phu hop, thé hién phong cach giao tiép
chuyén nghiép va than thién khi tuong tac v6i khach bang tiéng Anh.
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- K¥ nang doc

+ Poc hiéu, xac dinh théng tin chinh va xt Iy thong tin tir cac tai liéu nhu

biéu mau, email, bién bao, menu, brochure.

+ Str dung thong tin doc duoc dé thuc hién ding quy trinh cong viéc.

- K¥ ning viét

+ Viét email xac nhan dit phong, phan héi khach hang, bao cdo sy ¢b don
gian.

+ Pién chinh x4c cac biéu miu tiéng Anh thudng dung trong khach san.

+ Viét ghi cha hodc tin nhin ngén gon, 1 rang, lich su trong bdi canh cong
viéc.

3. Mirc do tw chi va trach nhiém:

- Chu dong st dung tiéng Anh dé xur 1y cac tinh hudng thong thudng ma

khong can sy tro gidp.

- Lua chon cach dién dat phu hop theo ting ddi twong khach (khach lich
su, khach kho tinh, khach qudc té...).

- Linh hoat xtr Iy cac tinh hudng phat sinh trong cong viéc, bao dam duy tri

su chuyén nghiép va hai long cua khach.

- Chiu trach nhiém trong qué trinh giao tiép v&i khach: sir dung ngén ngi

r0 rang, tranh hiéu nham, xtr Iy khéo 1éo tinh huong kho.

- Co ¥ thire trach nhiém, ¥ thire ky ludt va tac phong chuian muc khi 1am
viéc. Thé hién dugce tac phong lam vi¢c dung chuan nganh dich vu: dung gio, lich

su, gon gang, ton trong khach hang va dong nghiép.

- Gir thai do hop tac, san sang hd trg dong doi trong cong viéc nhom va

cac hoat dong thyc hanh theo cap/nhom.
I1. Phwong phap:

1. Kiém tra thwong xuyén va dinh ky
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- Kiém tra, danh gia thuong xuyén: nha giao thiét ké cau hoi theo mirc do
nhan thuc (trac nghiém khach quan, viét...) dé thyc hién kiém tra, danh gia ngay

trong qua trinh giang day va dugc ghi vao ké hoach bai giang.
- Kiém tra, danh gia dinh ky:
S6 bai kiém tra: 3
+ Bai kiém tra s 1:
Hinh thuc kiém tra: Tréic nghiém va ty ludn
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2 va s 3:
Hinh thtrc kiém tra: Van dap
Thoi gian kiém tra: 5 — 7 phat/thi sinh

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai duogc trinh

bay/dinh kém trong ké hoach bai giang.
2. Thi két thiic mé dun
- Hinh thire thi: Van dap
- Thoi gian thi: 5-7 phat/thi sinh

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach dao tao hodc theo
ké hoach cua Phong Khao thi va Quan 1y chét luong.

- Pé thi két thiic mo6 dun duoc xdy dung theo Quy dinh vé xay dung, quan
Iy va str dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham
kiém tra, danh gid muyc tiéu/chuan dau ra nao trong chuong trinh mé dun.

F. HUONG DAN THU'C HIEN MO PUN

I. Pham vi ap dung m6 dun

Mo dun Tiéng Anh khach san duoc st dung dé giang day nganh, nghé Tiéng
Anh du lich trinh d6 trung cp.
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I1. Huéng din vé phwong phap giing day, hoc tip mo dun
1. P6i v6i nha gido
Pay 1a mo dun gan lién vé6i thue hanh k¥ ning ngdn ngit nén nha gido can
ap dung Phuong phap giao tiép vao trong giang day nham gay duoc htng thi cho
nguoi hoc, lam cho ngudi hoc chu dong, tich cuc tiép thu kién thtrc nham dat duoc

muc ti€u cua mo dun.

2. P6i v6i nguoi hoe

- Phai chuan bi bai va hoan thanh cac nhiém vu duoc nha gido giao vé nha
trude khi dén 16p.

- Tham du it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh.

- Piém trung binh chung cic diém kiém tra dat tir 5,0 diém trd 1én theo

thang diém 10.

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chiic trong 16p hoc dé

rén luyén cac k§ nang va nang cao nang luc ngoén ngtr.
II1. Nhitng trong tim can chi y:
Mo dun Tiéng Anh khach san chd trong phat trién ning luc ngén ngit cho
nguoi hoc nén can quan tam dén cac hoat dong tich hop dé phat trién k¥ nang.
IV. Tai li¢u tham khao:

[1]. Live ABC. Hotel English — A Hands-On course for hotel
professionals. NXB Tong hop TP HCM 2010.

[2]. Francis O’Hara. Be My Guest - English for the Hotel Industry:
Cambridge University Press; 2002,

[3]. Lawrence J. Zwier, Caplan N. Everyday English for Hospitality

Professionals: Compass Publishing Inc; 2007.
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HOQC

Tén moén hoc: Chuyén d& Vin hoéa - Du lich TAy Nguyén (Central
highlands culture-tourism)

Ma moén hoc: 512821602
Thoi gian thwe hién mén hoc: 45 gio (1y thuyét: 13 gid; thao luan, bai tap:
0 gi0; thuc hanh, thi nghiém: 29 gio; kiém tra: 2 gio; thi: 1 gio).
A. VI TRi, TINH CHAT CUA MON HQC
L. Vi tri

Moén hoc Chuyén dé Vin héa - Du lich Tay Nguyén 1a mon hoc co ban
trong chuong trinh dio tao nganh, nghé Tiéng Anh du lich trinh d¢ trung cip.
I1. Tinh chat

Moén hoc Chuyén dé Vin héa - Du lich Tay Nguyén 1a mon hoc két hop

gilta 1y thuyét va thuc hanh va 1a mon hoc bit bude, duoc bd tri sau khi nguoi hoc
hoc xong mon hoc Tiéng Anh co ban.

B. MUC TIEU MON HQC

I. Yéu cau vé kién thuce

1. Trinh bay cac thong tin co ban va chi tiét vé Vian héa — Du lich cia Tay
Nguyén.

2. Liét ké va van dung duoc hé théng tor vung chuyén nganh du lich lién
quan dén Tay Nguyén.

3. Phan tich dugc cac tiém nang va thé manh du lich d3c trung cua tung
tinh thudc khu vuc Tay Nguyén.

II. Yéu ciu vé ky niing

1. Thuyét trinh bang tiéng Anh vé cac chii dé vin hoa — du lich Tay Nguyén.
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2. Giao tiép hiéu qua véi khach du lich trong céc tinh hubng thuong gip;
tmg dung cac k¥ ning nghé nghiép co ban.

3. Dién dat twong ddi troi chay va tu tin v6i chién luge giao tiép phu hop

trong mdi truong nghé nghiép thuc té.

4. Sir dung tiéng Anh linh hoat, rd rang trong viéc gi6i thiéu vin hoa va

huéng dan du lich.
III. Mirc d§ tu chi va trach nhiém

1. Thé hién tinh than yéu qué huong, trin trong ban sic dan tdc va long tu

hao van hoa.

2. Nang cao y thirc giir gin moi truong va di san van hoa trong phat trién

du lich bén viing.

3. C6 thai d6 nghiém thc, tinh than trach nhiém trong hoc tap va trong céc

hoat dong thuc hanh nghé nghiép.
C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
Tén cc bai ;g 9 Thye |y
én cac bai trong mo dun Téng Ly Bai tap, | hanh, v
. . ) Kié
s0 | thuyét | thdo luian thi tem
n tra
nghiém
Unit 1: Brief o_lescrlptlon about 10 3 0 7
the Central Highlands
1._ An overview of the Central 5 0.5 15
Highlands
2. Provinces in the Central
Highlands 8 | 25 >
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2.1. Kon Tum Province 2 0,5 1,5
2.2. Gia Lai Province 2 0,5 1,5
2.3. Dak Lak Province 2 0,5 1,5
2.4 Dak Nong Province 2 0,5 1,5
2.5. Lam Dong Province 1 0,5 0,5
Unit 2: Famous landscapes in the 13 4 8

Central Highlands

1. Kon Tum 3 1 2

2. Gia Lai 3 1 2

3. Dak Lak 2 1 1

4. Dak Nong 2 0,5 15
5. Lam Dong 2 0,5 15
Test 1 1

Unit 3: Ethnic peoples in the

Central Highlands: an overview | 10 3 7

and cultural identity

1. Bahnar People 2 0,5 15
2. Brau People 2 0,5 15
3. Ede People 2 0,5 1,5
4. Giarai People 2 0,5 1,5
5. Gie Trieng People 1 0,5 0,5
6. Sedang People 1 0,5 0,5
Unit 4: Conservation and

promotiqn of_ et.hnic peoples’ 11 3 7

cultural identity in the Central

Highlands

1. Musical instruments 3 1 2
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2. Rong Houses 3 1 2
3. Stem wine 2 0,5 1,5
4. Brocade weaving 2 0,5 1,5
Test 2 1
Final test 1 0 0 0
45 13 0 29
NOI DUNG CHI TIET

UNIT 1: BRIEF DESCRIPTION ABOUT THE CENTRAL HIGHLANDS
(Thoi gian: 10 gio)

I. MUC TIEU

1. Trinh bay duogc thong tin co ban vé vi tri dia 1y, khi hau, dan cu va tai
nguyén cua cac tinh thudc Tdy Nguyén (Gia Lai, Kon Tum, Pak Lak, Pak Nong,
Lam Dong).

2. Thuyét trinh bang tiéng Anh vé&i du khach vé dic diém noi bat ciia khu
vuc Ty Nguyén, qua d6 phét trién k§ ning giao tiép va thuyét trinh chuyén
nghiép.

3. Thé hién tinh than 1am viéc nhom, chu dong tham gia thdo luan va hoat
dong ngoai khoa; hinh thanh tinh yéu qué huong, ban sic dan toc va long ti hao

van hoa.
I1. NOI DUNG (1, 2)
1. An overview of the Central Highlands
2. Provinces in the Central Highlands
2.1. Kon Tum Province
2.2. Gia Lai Province

2.3. Dak Lak Province
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2.4 Dak Nong Province
2.5. Lam Dong Province

UNIT 2: FAMOUS LANDSCAPES IN THE CENTRAL HIGHLANDS
(Thoi gian: 12 gio)
I. MUC TIEU
1. Trinh bay duoc thong tin va dic diém ndi bat cta cac danh lam thang
canh tiéu biéu tai mdi tinh & Tay Nguyén.
2. Sir dung tiéng Anh dé gi6i thiéu dia diém du lich trong cac bdi canh thuc
tién nhu hudng dan vién, brochure, hoic tour presentation.

3. Nhan thirc dugc vai tro cuia ¢4 nhan trong viéc quang ba va bao ton canh

quan thién nhién, gop phan phat trién du lich bén viing.
II. NOI DUNG (1)
1. Kon Tum
2. Gia Lai
3. Dak Lak
4. Dak Nong
5. Lam Dong

UNIT 3: ETHNIC PEOPLES IN THE CENTRAL HIGHLANDS: AN
OVERVIEW AND CULTURAL IDENTITY

(Thoi gian: 10 gio)
I. MUC TIEU
1. Mo ta dugc céac dac trung van hoa tiéu biéu ctia 6 dan toc dai dién vung

Tay Nguyén (Bahnar, Brau, Edé, Gia Rai, Gié Triéng, Sé Ping).

2. Phan tich, so sanh diém giong va khac nhau giita cic ban sac van hoa

dan toc; rén luyén ky nang thuyét trinh va tu duy phan bién.
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3. Ton trong su da dang vin hoa va thé hién ¥ thic giit gin ban sic van hoa
dan toc.

II. NOI DUNG (2)

1. Bahnar People

2. Brau People

3. Ede People

4. Giarai People

5. Gie Trieng People

6. Sedang People

UNIT 4: CONSERVATION AND PROMOTION OF ETHNIC PEOPLES’
CULTURAL IDENTITY IN THE CENTRAL HIGHLANDS

(Thoi gian: 10 gio)
I. MUC TIEU

1. Nhan biét va mo ta duogc cac yéu to van hoa ti€u bi€u cua dong bao Tay

Nguyén nhu: nhac cu dan toc, nha Rong, ruou can, nghé dét thd cam...

2. Van dung tiéng Anh dé gioi thi€u va quang ba nhitng y€u to van hoa dac
sac nay dén du khach; hi€u dugc vai trd cta cac y€u té van hoa trong doi song

cong dong va trong phat trién du lich bén viing.

3. Hinh thanh tinh than trach nhiém trong viéc bao ton va phat huy céc gia

tri van hoa truyén théng cua dan toc.
I1. NQI DUNG (1, 2)
1. Musical instruments
2. Rong Houses
3. Stem wine
4. Brocade weaving

D. PIEU KIEN THU'C HIEN MON HQC
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I. Phong hgoc chuyén mén, nha xwéng: Nguoi hoc dugc hoc trong 16p

hodc phong Lab.

IL. Trang thiét bi may mdc: May tinh xach tay, may chiéu, man chiéu gin

cO dinh.

II1. Hoc li€u, dung cu, nguyén vat liéu: Tai li¢u gidng day, tai li¢u hoc

tap, gido trinh, tai liéu tham khao; bang phan, phan, gidy, bit.

IV. Cac diéu kién khac:

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. NOi dung:

1. Kién thirc:

- Trinh bay duogc vi tri dia 1y, dia hinh, khi hau va vai trd chién lugc cta
khu vuc Tay Nguyén trong phat trién kinh té - xa hoi - du lich.

- M6 ta duoc dic diém dia 1y, dan cu, van hoa va tai nguyén du lich tiéu
biéu ctia 5 tinh Ty Nguyén: Kon Tum, Gia Lai, Pak Lak, Dik Nong, LAm Ddng.

- Nhén biét va gi6i thiéu dugc cac diém dén ndi bat vé sinh thai, lich su -
van héa, du lich cong dong nhu: Bién H6, Nha rong Kon Tum, thac Dray Nur, ho
Lék, cong vién dia chat Pik Nong, Pa Lat,...

- Trinh bay dugc dic diém vin héa - xa hoi, phong tuc tdp quan va tin
ngudng cua mot s6 dan tdc tiéu biéu: Bahnar, Brau, Edé, Giarai, Gié Triéng, Xo
Dang.

- Liét ké va mo ta dugc cac yéu td van hoa dic trung nhu: cong chiéng, dan
T’rung, K’ni, nha Réng, 18 hoi ruou can, nghé dét thd cam.

2. Ky nang:

- Thuyét trinh gi6i thiéu dén du khach vé van hoa-du lich Ty Nguyén.

- Mo ta, gidi thiéu diém dén va dic trung van hoa dan tdc; thiét ké tour du

lich két hop trai nghiém vin héa Tay Nguyén.
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- Viét brochure, doan mé ta dia danh, 18 hdi, san pham vin héa dan toc.

- Van dung k¥ ning tra ctru, phan tich va tong hop thong tin tir nhiéu ngudn

phuc vu muc tiéu truyén thong du lich.

- Phéi hop 1am viéc nhom hiéu qua trong cac hoat dong tim hiéu, thuyét

trinh, phan bién.

- Ung dung duoc von tir vung va k¥ ning giao tiép tiéng Anh chuyén nganh

trong cac tinh huéng don gian.
3. Mirc do tw chi va trach nhiém:

- Chu dong tim hiéu thong tin van hoa — dia 1y vung mién, ty tin gid1 thicu,

thuyét minh va thé hién quan diém ca nhan vé cac gia tri van hoa vung cao.

- C6 nhan thuc ding vé y nghia va gia tri cua ban sac van hoa dan tdc thicu

s6 trong thoi dai hoi nhép.

- Ton trong su da dang van hoa va gia tri truyén thong cua cac cong dong

dan tdc thiéu so.

- C6 kha ning giao tiép lién vian héa phu hop vai bbi canh du lich, gop phan
xay dung hinh dnh du lich Viét Nam than thién - nhan van.

I1. Phwong phap:

1. Kiém tra thuwong xuyén va dinh ky

- P6i v6i kiém tra, danh gia thuong xuyén: nha giao thiét ké cau hoi theo
muc do nhan thic (tréc nghiém khach quan, viét.. .) dé thyuc hién kiém tra, danh

gia ngay trong qua trinh giang day va dugc ghi vao ké hoach bai giang.
- Bdi véi kiém tra, danh gia dinh ky:
S6 bai kiem tra: 02
+ Bai kiém tra sd 1:
Hinh thirc kiém tra: Tric nghiém + tu luan

Thoi gian kiém tra: 45 phut
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+ Bai kiem tra s6 2:
Hinh thtrc kiém tra: Van dap
Thoi gian kiém tra: 5 — 7 phat/thi sinh

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai dugc trinh

bay/dinh kém trong ké hoach bai giang.
2. Thi két thiic mdn hoc
- Hinh thire thi: Van dap
- Thoi gian thi: 5-7 phat/thi sinh.

- Thoi gian hoan thanh ngan hang dé thi: Theo chuong trinh ddo tao hoic

theo ké hoach ctia Phong Khao thi va Quan 1y chat luong.

- Pé thi két thic mon hoc duoc xay dung theo Quy dinh vé xay dung, quan
Iy va sir dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham

kiém tra, danh gid muyc tiéu/chuan dau ra ndo trong chuong trinh mé dun.
F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hoc

Chuyén dé Van hoa — Du lich Tay Nguyén duoc sir dung dé giang day cho
ngudi hoc nganh, nghé Tiéng Anh du lich trinh d6 trung cip.

I1. Huéng din vé phwong phap giang day, hoc tip mon hoc

1. Péi véi nha gido:

Pay 1a mon hoc gan lién véi thuc hanh k¥ nang ngdn ngit nén nha giéo can
ap dung Phuong phap giao tiép vao trong giang day nham gay duoc himg thia cho
nguoi hoc, lam cho ngudi hoc chu dong, tich cuc tiép thu kién thtrc nham dat duoc

muc ti€u cua mo dun.
2. Doi véi nguoi hoc:

- Phai chuén bi bai va hoan thanh cac nhi¢ém vu duogc nha gido giao vé nha

trude khi dén 16p.
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- Tham du it nhat 80% thoi gian hoc 1y thuyét va ddy du cac bai hoc tich
hop, bai hoc thuc hanh.

- Diém trung binh chung cac diém kiém tra dat tir 5,0 diém tr 1én theo

thang diém 10.

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chirc trong 16p hoc dé

rén luyén cac ky nang va nang cao nang luc ngdn ngt.

III. Nhirng trong tim cén chu y:

Moén hoc Chuyén dé Vian hoa - Du lich Ty Nguyén chu trong phat trién
nang luc ngdn ngit cho ngudi hoc nén can quan tim dén cac hoat dong tich hop
dé phat trién k¥ ning.

IV. Tai li¢u tham khao:

1. Lan HTM editor. Chuyén D& Vin Hoa-Du Lich Tay Nguyén. Cao dang
SP Kon Tum 2014.

2. Tinh VX. Céac déan tdc & Viét Nam. Nha xuat ban Chinh tri qubc gia: Su
that; 2020.

3. Huy NV. bai Gia Binh Cac Dan Toc Viét Nam. NXB Gido Duc 2002.
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MO PUN

Tén mé dun: Tiéng Anh nghiép vu hudng dan du lich (English for Tour

Guiding Services).

Ma mo6 dun: 512831623

Thoi gian thuce hién mé dun: 75 gio (Iy thuyét: 14 gio; thuc hanh, thi
nghiém: 56 gio; kiém tra: 3 gio, thi: 2 gid).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri: La mon hoc chuyén nganh trong chuong trinh dio tao nganh, nghé
Tiéng Anh du lich trinh d6 trung cp. Mon hoc phai dugc bb tri sau khi ngudi hoc

hoc xong cac mon hoc co so.
I1. Tinh chat
La mon hoc bét budc.
B. MUC TIEU MO PUN
I. Yéu cau vé kién thirc

1. M@ ta, liét ké cac thuét ngit tiéng Anh lién quan dén nghiép vu hudng
dan du lich nhu chao d6n du khéach, cung cap thong tin va chuan bi hanh trinh.

2. Giai thich cac khai niém co ban trong nghiép vu huéng dan du lich nhu
quy trinh chao dén, cung cap thong tin, giai quyét khiéu nai ctia khach hang va
cac tinh hudng bat ngo.

3. Trinh bay quy trinh huéng dan khach du lich trong céc tinh huéng thuc
té nhu thuyét trinh vé diém dén, cung cdp thong tin vé am thyuc dia phuong, va ké

chuyén dan gian, phong tuc tap quan.

II. Yéu ciu vé ky nang
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1. Phan tich va xir 1y tinh hubng xay ra trong tour du lich, cac khiéu nai ciia

khach hang hoic su ¢d khong luong trude va tim ra giai phap thich hop.

2. banh gia tinh hiéu qua ctia mot ké hoach tour, cac hoat dong trong
chuong trinh va kha nang xu 1y tinh hudng khi c6 su c¢6 bat ngo.

3. Thiét ké cac tai liéu quang cao, thiét 1ap lich trinh tour hodc Ién ké hoach
cho mot tour tron goi phit hop voi nhu cu cta khach hang.

III. Mirc d§ tu chi va trach nhiém

1. Co thé tu quan 1y cac nhiém vu nhu huéng dan, thuyét trinh va ho tro du
khach trong sudt chuyén di, d6ng thoi tu minh giai quyét cac tinh huéng phat sinh

ma khoéng can sy can thiép ctia nha gido.

2. Chiu trach nhiém vé viéc bao dam su an toan cta khach du lich, tuan thu
cac quy dinh vé an toan, vin hoa va phong tuc dia phuong, bao céo day du vé cac
hoat dong du lich.

3. C6 khé nang lam vi¢c theo nhoém, tu hoc va luyén tdp ngon ngir, ca dudi
dang viét va noi, thong qua cac hoat dong hoc c6 hudéng dan, tu hudng dan va hoc
tu do.

4. Nhan thtrc rd vé su can thiét cta viéc hoc tiéng Anh chuyén nganh.

5. Ton trong cac tiéu chuan dao dtc nghé nghiép, yéu nghé, cé ¥ thirc to
chtrc ky luat, tic phong chuyén nghiép va tinh than trach nhiém cao trong coéng
viée

C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thaoi gian (gio)
Bai Thue _
TT | Tén cac bai trong mé dun Téng Ly tap hanh Thi/
, ) il ,’ Kiém
s0 | thuyet | thao thi
tra
ludn | nghiém
Unit 1. Greeting and
_ _ 6 1 0 5 0
Welcoming Tourists
1. Activity 1. Study the . .
following expressions
2. Activity 2: Read the
following dialogues with 1 1
your pair or partner
3. Activity 3: Practice the . .
dialogue with your partner
1 | 4. Activity 4: Work in pair . .
to create or write dialogues
5. Activity 5: Read he
following greeting,
welcoming and introducing 1 1
one’s self to tourists at the
airport and in the bus
6. Activity 6: Practice
greeting, welcoming . .
tourists and introducing
himself with your partner
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Unit 2: Asking and

Giving Tourist 6
Information

1. Activity 1. Study the .
following expressions

2. Activity 2: Listen to,

then work in pair to read 1
the following dialogues

3. Activity 3: Practice the .
dialogues

4. Activity 4. Work in pair .
to create or write dialogues

5. Activity 5: Re-arranged

the following jumbled 1
sentences

6. Activity 6: Fill in the
missing words or phrases in 1
the following dialogues.

Unit 3: Preparing Tour 6
Itineraries

1. Activity 1. Learn the .

following information
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2. Activity 2: Study the
following examples of tour

itinerary.

3. Activity 3: Answer the
following questions based

on the itineraries above

4. Activity 4: Study the
following steps to design

tour itinerary

5. Activity 5 Work in
group of three to fill in the
information required in the

tables

6. Activity 6: Produce or
design a one-day and three-
day tour itineraries in your

area

Unit 4: Orientation

Meeting and Briefing

1. Activity 1: Study the
following information
about orientation meeting

and briefing.
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2. Activity 2: Study the
following common
expressions for orientation

meeting and briefing.

3. Activity 3: Study the
following a  three-day

Bandung tour itinerary

4. Activity 4: Read the
following orientation
meeting text presented by a

tour guide

5. Activity 5: Answer the

following questions

6. Activity 6: Study the
following tour briefing

conducted by a tour guide.

Test 1

Unit 5: Guiding

Commentary on the Way

10

1. Guiding commentary

1.1. Activity 1: Study the

following expressions

1.2. Activity 2: Have a
look at the map below with

some land marks.

2.5

0.5
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2. Giving Local Food

Service Information

2.1. Activity 1: Answer the

following questions

2.2. Activity 2: Read the
following reading passage
about Warung and

Restaurant.

2.5

0.5

3. Telling a Legend

3.1. Activity 1: Work
individually to fill in the

crossword puzzle

3.2. Activity 2: Read the

following legend

2.5

0.5

4. Suggesting Places of

Interest to Visit

4.1. Activity 1: Familiarize
yourself with the following
beautiful places of interest

or attractions

4.2. Activity 2: Work in

pair

2.5

0.5

Unit 6: Dealing with

Unexpected Tour Events

1. Activity 1: Answer the

following questions.
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2. Activity 2. Work
individually to match the
following captions with the

right pictures or photos

3. Activity 3: Observe the
photos of  unexpected

gvents

4. Activity 4. Read the
following text on how tour
guides handle the

unexpected tour events.

5. Activity 5: Answer the

following questions

6. Activity 6: Study the
following example an

unexpected tour problem

Unit 7: Handling

Tourists’ Complaints

1. Activity 1. Study the

following expressions.

2. Activity 2: Read the
following dialogues with

your classmate

3. Activity 3: Practice the

dialogues
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4. Activity 4. Study the
following serious complaint

involving the supervisor

5. Activity 5 Work in
group of three to write a

dialogue

6. Activity 6. Read the
following 10 things we
should know in handling

complaints

Test 2

Unit 8: Explaining Safety,
Rules, Etiquette and

Customs

1. Activity 1. Match the

following words

2. Activity 2: Study the
following information
about explaining Rules,
Safety, Etiquette, and

Customs

3. Activity 3: Add five more
tour rules, safety, etiquette

and customs
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4. Activity 4: Work in
group of three, draw three
signs representing rules,
safety and etiquette or

custom.

5. Activity 5: Write
sentences using the

following words

6. Activity 6: Study the

following dialogues

Unit 9: Closing and
Reporting Tour Activity

1. Activity 1. Answer the

following questions

2. Activity 2: Read the
following important and
highly desirable
characteristics of an

effective tour guide.

3. Activity 3: In pairs,
answer  the  following

questions

4. Activity 4: Study the
following do’s and don’ts
for a guide and add more
point to each group.
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5. Activity 5: Study the
following evaluation sheet
for a tour guide

performance

6. Activity 6: Work in
groups of three to give
feedback to your classmate

guiding presentation.

10

Unit 10: Designing

Tourist Brochures

1. Activity 1: Study the
following step-by-step
guides  for  producing

brochures

2. Activity 2: Answer the

following questions.

3. Activity 3: Study the
following guides to produce

Brochures

4. Activity 4. Work in
individually to write eight
(8) questions for producing

brochures

5. Activity 5: Work in pair
to swap your questions and
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answer the questions of

your partner’s

6. Activity 6: Study and

discuss with your partner

1
the following sample of
travel brochure
Unit 11: Planning .
Packaged Tours
1. Activity 1: Answer the
following questions before .
you read the passage about
Tour Packages
2. Activity 2. Work
individually to fill in the| 1
table

11
3. Activity 3: Study the
following stages of | 2
planning a tour package
4. Activity 4: Answer the .
following questions
5. Activity 5: Tour package .
project
Test 3 1
12 | Final Test 2
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NOI DUNG CHI TIET
UNIT 1: GREETING AND WELCOMING TOURISTS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké céc tur, cum tir, mau cau dung dé€ chao héi va don ti€p du khach.

2. Chao hoi va don tiép du khéch, gi61 thi¢u ban than vdi du khach mot cach
day du va phu hop.

3. Chu dong trong hoc tap va nghién ctru tai lidu.

II. NOI DUNG BAI (1)

1. Activity 1: Study the following expressions

2. Activity 2: Read the following dialogues with your pair or partner
3. Activity 3: Practice the dialogue with your partner

4. Activity 4: Work in pair to create or write dialogues

5. Activity 5: Read he following greeting, welcoming and introducing

one’s self to tourists at the airport and in the bus

6. Activity 6: Practice greeting, welcoming tourists and introducing

himself with your partner

UNIT 2: ASKING AND GIVING TOURIST INFORMATION
(Thoi gian: 6 gio)
I. MUC TIEU

1. Li¢t ké cac tur, cum tir, mau cau dung dé€ hoéi va cung cap thong tin cho

du khach.
2. Thyc hién cach hoi va cung cap thong tin cho du khach.

3. C6 tinh than hop tac trong lam viéc nhom.
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I1. NOI DUNG BAI (1)

1. Activity 1: Study the following expressions

2. Activity 2: Listen to, then work in pair to read the following dialogues
3. Activity 3: Practice the dialogues

4. Activity 4: Work in pair to create or write dialogues

5. Activity 5: Re-arranged the following jumbled sentences

6. Activity 6: Fill in the missing words or phrases in the following

dialogues

UNIT 3: PREPARING TOUR ITINERARIES
(Thoi gian: 6 gio)
I. MUC TIEU

1. Mo ta duge nd1 dung ciia mot hanh trinh du lich.

2. Tao ra mdt hanh trinh du lich cho mdt nhém du khach cu thé

3. Sang tao, khong ngirng hoc hai, chiu trach nhi€ém véi cong viée ciia minh.
II. NOI DUNG BAI (1)

1. Activity 1: Learn the following information.

2. Activity 2: Study the following examples of tour itinerary.

3. Activity 3: Answer the following questions based on the itineraries

above
4. Activity 4: Study the following steps to design tour itinerary

5. Activity 5: Work in group of three to fill in the information required in
the tables

6. Activity 6: Produce or design a one-day and three-day tour itineraries in

your area

UNIT 4: ORIENTATION MEETING AND BRIEFING
(Thoi gian: 6 gio)
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I. MUC TIEU

1. Mb ta cic bude chuin bi mdt cudc hop dinh hudng hoac budi trinh bay
ngan.

2. Trinh bay thong tin ddy du vé chuyén du lich cho du khach trong cudc
hop, td chire va diéu hanh mét cudc hop dinh huéng hoac budi trinh bay ngén mot
cach hi¢u qua va phu hop.

3. Tu tin thuyét trinh trong cudc hop, c6 trach nhi€ém bao dam moi thong
tin cung cép cho du khach 1a day du va chinh x4c.

I1. NOI DUNG BAI (1)

1. Activity 1: Study the following information about orientation meeting

and briefing.

2. Activity 2: Study the following common expressions for orientation

meeting and briefing.
3. Activity 3: Study the following a three-day Bandung tour itinerary

4. Activity 4: Read the following orientation meeting text presented by a

tour guide

5. Activity 5: Answer the following questions

6. Activity 6: Study the following tour briefing conducted by a tour guide.

UNIT 5: GUIDING COMMENTARY ON THE WAY
(Thoi gian: 10 gio)

I. MUC TIEU

1. Liét cac tlr vung va mau cau lién quan dén thong tin can cung cip trong
qué trinh di chuyén t6i diém dén nhu tuyén dudng, nét van hoa, am thuc dia
phuong, truyén thuyét vé cac dia danh, cac diém du lich tiéu biéu

2. Thiét ké va trinh bay ban dd tuyén duong tour mot cach hiéu qua, dua
trén hanh trinh ctia nhoém khéch, cung cap thong tin day di va chi tiét trong subt

qua trinh di chuyén.
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3. Ty tin noi trudc ddm dong, chiu trdch nhiém bdo dam réng cac thong tin

dugc cung cép 1a chinh x4c va mang lai sy hai long cho du khach.
II. NOI DUNG BAI (1)
1. Guiding commentary
1.1. Activity 1: Study the following expressions
1.2. Activity 2: Have a look at the map below with some land marks.
2. Giving Local Food Service Information
2.1. Activity 1: Answer the following questions

2.2. Activity 2: Read the following reading passage about Warung and

Restaurant.
3. Telling a Legend
3.1. Activity 1: Work individually to fill in the crossword puzzle
3.2. Activity 2: Read the following legend
4. Suggesting Places of Interest to Visit

4.1. Activity 1: Familiarize yourself with the following beautiful places of

interest or attractions
4.2. Activity 2: Work in pairs

UNIT 6: DEALING WITH UNEXPECTED TOUR EVENTS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Hiéu rd cac quy trinh xtr 1y cac tinh hudng bat ngd trong chuyén du lich.

2. Xit 1y voi tinh hudng bat ngd trong chuyén du lich mdt cach binh tinh va
chuyén nghiép, dua ra cic giai phap tot nhat dé giai quyét cac sy kién bat ngd ma

du khéch gép phai.
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3. Tich cuc hoc tap, nghién ctru tai li€u, chiu trach nhi¢m dua ra cac quyét

dinh hop 1y va nhanh chong dé bao dam su hai long va an toan cho du khéach trong

c4c tinh hudng bit ngo.
II. NOI DUNG BAI (1)
1. Activity 1. Answer the following questions.

2. Activity 2: Work individually to match the following captions with the

right pictures or photos
3. Activity 3: Observe the photos of unexpected events

4. Activity 4. Read the following text on how tour guides handle the

unexpected tour events.
5. Activity 5: Answer the following questions
6. Activity 6: Study the following example an unexpected tour problem

UNIT 7: HANDLING TOURISTS’ COMPLAINTS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Mo ta quy trinh giai quyét cac khiéu nai ctia du khach.

2. Thuc hién tinh hudng khiéu nai ctia khach du lich nhu tiép nhan thong

tin, xin 18i du khach va dua ra cac giai phap tot nhat dé giai quyét khiéu nai.

3. C6 tinh than trach nhiém, dua ra cic quyét dinh hop 1y va nhanh chéng

dé bao dam sy hai 10ng va quyén loi ctia du khach.
II. NOI DUNG BAI (1)
1. Activity 1: Study the following expressions.
2. Activity 2: Read the following dialogues with your classmate
3. Activity 3: Practice the dialogues

4. Activity 4: Study the following serious complaint involving the

supervisor
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5. Activity 5: Work in group of three to write a dialogue

6. Activity 6: Read the following 10 things we should know in handling

complaints

UNIT 8: EXPLAINING SAFETY, RULES, ETIQUETTE AND
CUSTOMS

(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac thong tin lién quan dén quy dinh cta tour, an toan, phép tic

ung Xt va phong tuc dia phuong.

2. Giai thich rd rang va chi tiét vé quy dinh cta tour, cac bién phap an toan,

phép tic va phong tuc cho du khach.
3. Phat huy tinh than tu hoc va nghién ctru; t tin trong giao tiép.
I1. NOI DUNG BAI (1)
1. Activity 1: Match the following words

2. Activity 2: Study the following information about explaining Rules,

Safety, Etiquette, and Customs
3. Activity 3: Add five more tour rules, safety, etiquette and customs

4. Activity 4: Work in group of three, draw three signs representing rules,

safety and etiquette or custom
5. Activity 5: Write sentences using the following words
6. Activity 6: Study the following dialogues

UNIT 9: CLOSING AND REPORTING TOUR ACTIVITY
(Thoi gian: 6 gio)
I. MUC TIEU
1. Mo ta cach chuan bi va st dung cac cong cu dé thu thap dit liéu vé hoat
dong cua tour, hiéu va xac dinh duoc cac khia canh can bdo cdo sau hoat dong du

lich.
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2. Viét béo céo chi tiét vé hoat dong du lich, phan &nh céc thong tin da thu

thap duoc.

3. Tich cuc hop tac trong hoc tap, co ¥ thirc tng dung céc kién thirc d3 hoc

dé tu nang cao trinh d ban than va lam viéc hi¢u qua.
II. NOI DUNG BAI (1)
1. Activity 1: Answer the following questions

2. Activity 2: Read the following important and highly desirable

characteristics of an effective tour guide
3. Activity 3: In pairs, answer the following questions

4. Activity 4: Study the following do’s and don’ts for a guide and add more

point to each group

5. Activity 5: Study the following evaluation sheet for a tour guide

performance

6. Activity 6: Work in groups of three to give feedback to your classmate

guiding presentation

UNIT 10: DESIGNING TOURIST BROCHURES
(Thoi gian: 6 gio)
I. MUC TIEU

1. M ta cac budce thiét ké mot tai liéu quang cao du lich

2. Thiét ké cdc tai liéu quang cao dap ung day du yéu cau vé ndi dung va

tham my.
3. Sang tao, nhiét tinh, c6 kha nang lam vi¢c nhém.
II. NOI DUNG BAI (1)

1. Activity 1: Study the following step-by-step guides for producing
brochures
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2. Activity 2: Answer the following questions

3. Activity 3: Study the following guides to produce Brochures

4. Activity 4: Work in individually to write eight (8) questions for

producing brochures

5. Activity 5: Work in pair to swap your questions and answer the questions

of your partner’s

6. Activity 6: Study and discuss with your partner the following sample of

travel brochure

UNIT 11: PLANNING PACKAGED TOURS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Phan biét cac loai tour tron goéi khac nhau.

2. Tim kiém va tong hop thong tin quan trong lién quan dén céc goi tour,

1ap ké hoach va sap xép cac loai géi tour khac nhau mot cach hop 1y va hiéu qua.

3. Tich cuc hop tac trong hoc tap, ¢6 ¥ thirc img dung céc kién thic di hoc

dé tu nang cao trinh d ban than va lam viéc hi€u qua.
I1. NOI DUNG BAI (1)

1. Activity 1: Answer the following questions before you read the passage

about Tour Packages
2. Activity 2: Work individually to fill in the table
3. Activity 3: Study the following stages of planning a tour package
4. Activity 4: Answer the following questions
5. Activity 5: Tour package project
D. PIEU KIEN THU'C HIEN MO PUN
I. Phong hoc chuyén mon, nha xwéng

- Hoc ly thuyét: Phong hoc phu hop cho hoat dong hoc tap theo nhom, cod
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trang bi bang, phan, may chiéu projector, may vi tinh, man hinh.

II. Trang thiét bi, may méc

- Mang internet, may tinh, may chiéu, TV, loa, ...

I11. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu: Gido trinh va chuong trinh mon hoc, cac tai liéu tham khéao
chuyén nganh.

- Dung cu, nguyén vt liéu: Gidy A0, A4, but 16ng, but da, phan viét bang,
bat chi, nam cham, ...

IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. Kién thirc

- Liét ké day du va chinh xac cac thuat ngir tiéng Anh chuyén nganh lién
quan dén nghiép vu hudng dan du lich. Cac thuat ngit nay bao gom:

+ Cum tir va biéu dat trong tinh hudng chao don khéch (e.g., “Welcome
to...” “It’s a pleasure to meet you”).

+ Tur vung lién quan dén cung cip thong tin va chuan bi hanh trinh (e.g.,

29 ¢¢

“itinerary,” “travel documents,” “departure time”).

+ Céc thuat nglr dung trong viéc gidi thi¢u dia diém, van hda va am thuc

29 ¢¢

(e.g., “heritage site,” “local cuisine,” “traditional customs™).

- Trinh bay 10 rang va chinh xac cic khéi niém co ban trong nghiép vu
hudéng dan du lich, nhu:

+ Quy trinh chao d6n du khach, bao gdm céch tao 4n twong dau tién tot va
giai thich thong tin quan trong.

+ Cach cung cép thong tin chuyén sau vé dia diém, lich stt, van hoa hodc

phong tuc tap quan.
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+ Cac quy dinh vé an toan trong tour du lich, vi du cach pho bién quy dinh

phong chay chita chay hodc xir 1y y té khan cap.

+ K¥ ning xt 1y khiéu nai khach hang mot cach chuyén nghiép, 1am hai

1ong khach hang ma van bao vé loi ich cong ty.

+ Phuong phap tng pho véi cac tinh hubng bat ngd nhu sy ¢ thoi tiét, mat

hanh 1y, hodc thay d6i lich trinh.

- M ta chi tiét va chinh x4c quy trinh huéng dan du khach trong céc tinh

huéng thuc té:

+ Chuén bi va thuc hién bai thuyét trinh gi6i thiéu diém dén bang tiéng

Anh, bao gom viéc str dung ngdn ngit than thién, chuyén nghiép va dé hiéu.

+ Cung cap thong tin vé am thyc dia phuong, bao gdm cach gidi thiéu dic

san, nguon goc mon an va 101 khuyén vé khau vi.

+ K& cac cau chuyén dan gian hodc giai thich phong tuc tdp quan cua dia

phuong mét cach sinh dong, gan két vdi nhu cau va su quan tdm cia du khach.
2. Ky nang

- Phan tich chinh xéc céc tinh hudng phat sinh trong tour du lich nhu khiéu
nai vé dich vy, su cd thoi tiét hodc thay doi dot ngodt trong lich trinh. Béng thoi,
ho dua ra cac giai phap hop 1y, can bang dugc loi ich cua khach hang va nha t6

chtrc tour.

- X 1y linh hoat va hiéu qua cac vin dé bat ngd, nhu mat hanh 1y, tai nan
nho hogc tinh hudng giao tiép bat dong ngdn ngit véi khach. Cac giai phap duoc
dua ra nhanh chong va phu hop véi hoan canh thuc té.

- Panh gid chinh xéc tinh hiéu qua cua ké hoach tour va céac hoat dong trong
chuong trinh dya trén sy hai long cta khach hang, viéc thuc hién dung muc ti€u

va thoi gian dé ra, mirc do phu hop véi ngan sach va di€u kién thuc té.
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- Thiét ké chuyén nghiép céc tai liéu hd trg tour nhu: Td roi quang cio,
bang thong tin diém dén va danh muc cac dich vu kém theo, lich trinh tour, ké

hoach tour tron goi ... phit hop voi nhu cau cta khach hang.
3. Mirc d§ tw chi va trach nhiém
- Nhan thtrc rd vé sy can thiét cta viéc hoc tiéng anh chuyén nganh.

- Hoan thanh xuit sic cac nhiém vu huéng dan, thuyét trinh va ho tro khach
du lich trong subt chuyén di ma khong can sy can thiép cila giang vién, chu dong
trong viéc giai quyét cac tinh hudng phat sinh, dua ra cac quyét dinh dung din va
kip thoi.

- Tuan thu nghi€ém ngat cac quy dinh vé an toan, van héa, va phong tuc dia
phuong. Trong moi hoat dong, luén bado dam su an toan va thodi mai cho khach
du lich, déng thoi bao céo day da va chinh xac vé cac su kién xay ra trong chuyén
di.

- Phoi hop lam viéc nhom hiéu qua, gop phan xdy dung mdt mdi truong
lam vi¢c tich cuc va chuyén nghiép, thé hién tinh than tu hoc cao, tich cuc thuc
hanh tiéng Anh qua nhiéu hinh thirc khac nhau nhu thuc hanh néi va viét tiéng
Anh qua cac bai tp hodc tinh hudng thuc té, tu nghién ctru tai liéu chuyén nganh
dé mo rong von tir va kién thirc, tham gia cac hoat dong hoc tap tu do hodc lam

viéc nhom vai dong nghi¢p d€ nang cao k¥ nang.

- Thé hién tinh than trach nhiém va tac phong chuyén nghiép, ludn ton trong
cac tiéu chuan dao dirc nghé nghiép, yéu nghé, va san sang hoan thanh tét cac

nhiém vu dugc giao.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Déi v6i kiém tra, danh gia thuong xuyén, nha gido thiét ké cau hoi theo
muc d§ nhan thirc (tréc nghi¢m khach quan, viét.. ) dé thyuc hién kiém tra, danh

gia ngay trong qua trinh giang day va dugc ghi vao ké hoach bai giang.

- Bdi vé6i kiém tra, danh gia dinh ky:



205
S6 bai kiém tra: 3 (1 ly thuyét, 2 thuc hanh)

+ Bai kiém tra s 1:

Hinh thirc kiém tra: Tric nghiém va ty luan
Thoi gian kiém tra: 45 phut

+ Bai kiém tra s6 2 va sb 3:

Hinh thirc kiém tra: Van dap

Thoi gian kiém tra: 5 — 7 phat/thi sinh

- Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duoc trinh

bay/dinh kém trong ké hoach bai giang.
2. Thi két thiic mé dun
- Hinh thirc thi: Van dap
- Thoi gian thi: 5-7 phat/thi sinh

- Thoi gian hoan thanh ngan hang d¢é thi: Theo ké hoach cta ctia nha truong

hang nam.

- Pé thi két thac mo dun dugc xay dung theo Quy dinh vé xay dung, quan
Iy va sir dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham

kiém tra, danh gid muc tiéu/chun dau ra nao trong chuong trinh mé dun.
F. HUONG DAN THUC HIEN MO PUN
I. Pham vi ap dung mé6 dun

Chuong trinh m6é dun Nghié€p vu hudng dan du lich duoc st dung dao tao

nganh, nghé Tiéng Anh du lich trinh d6 trung cap hé chinh quy.

I1. Hwéng din vé phwong phap giang day, hoc tip mé dun

1. Poi véi nha gido

Pay 1a mo dun gan lién véi thuc hanh k§ nang ngdn ngit va nghiép vu huéng
dan du lich, do d6 trong qua trinh giang day nha gido can quan tim phat huy kha

nang cia nguoi hoc bang nhitng phuong phap day hoc tich cuc; ap dung phuong
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phap giao tiép vao trong giang day; chu trong dau tu t6 chic tot cac tiét thao luan,
thuc hanh ca vé ndi dung 13n hinh thitc nham gy duoc himg thi cho ngudi hoc,
lam cho nguo1 hoc chu dong, tich cuc tiép thu kién thitc nham dat duwoc muc tiéu
ctia mo dun.

2. Poi véi ngudi hoc

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac cuia mo dun.

- Piém trung binh chung céc diém kiém tra dat tir 5,0 diém tr& 1én theo
thang diém 10.

- Poc, nghién ctru tai liéu va hoan thanh cac nhiém vy dugce nha gido giao
vé nha trude khi dén 16p. (2, 3)

- Tich cuc tham gia cac hoat dong duoc nha gido to chire trong 16p hoc dé
ren luyén cac k§ nang va nang cao nang luc ngoén ngtr.

II1. Nhitng trong tim can chii y

Mo dun Tiéng Anh nghiép vu hudéng dan du lich chi trong phat trién nang
luc ngdn ngit va nghiép vu dan du lich cho nguoi hoc nén can quan tdm dén cac
hoat dong tich hop dé phat trién k¥ nang.

IV. Tai li€éu tham khao

1. Leo S. English for Professional Tour Guiding Services: Kompas
Gramedia Press; 2016.

2. Evans JD, Garza V. Career Paths Tourism 1: Express Publishing; 2011.

3. Robin Walker HK. English for careers tourism 1: Oxford University
Press; 2009.
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO PUN
Tén md dun: Tiéng Anh Nghiép vu 18 tan (English for Front Office Staff)

Ma mo dun: 512831653

Thoi gian thwe hién mé dun: 75 gio (Iy thuyét: 12 gid; thao ludn, bai tap:
0 gid; thuc hanh, thi nghiém: 58 gio; kiém tra: 3 gio, thi: 2 gio).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri:

La m6 dun chuyén mon bt bude, duoc to chirc hoc tap trong hoc ky 111
chuong trinh dao tao nganh, nghé Tiéng Anh du lich trinh d6 trung cép.

II. Tinh chat:

La mo dun 1y thuyét két hop thuc hanh duoc giang day theo phuong phap
tich hop. Pay 1a mén hoc mang tinh ung dung cao, giup hoc vién phat trién k¥
nang giao tiép bang tiéng Anh trong moi truong 1am viéc tai nha hang, khach san.

B. MUC TIEU MO PUN

I. Yéu ciu vé kién thirc

1. Kién thic

- St dung thanh thao tir vung, cum tur va cac thuat nglt thuong gap trong
cong vigc 18 tan, bao gém cac hoat dong nhu dat phong, thanh toan, don tiép khach
va xir 1y yéu cau khach hang.

- M6 ta cac budc thyc hién trong quy trinh 1& tin tai khach san hodc nha
hang, tir chao d6n khach dén giai quyét cac tinh hudng khiéu nai va phuc vu cac

nhu cau khac cua khach.

2. Ky nang
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- Thuc hién cac quy trinh nhan dat phong, ding ky khach san, phuc vu

khach luu trd, thanh toan va tra phong theo tiéu chuan quy dinh.

- C6 kha ning giao tiép troi chay va tu tin bang tiéng Anh trong cac tinh
hudng nghiép vu 18 tin hang ngay, bao gdm dén tiép, cung cip thong tin va hd tro

khach hang qudc té.

- C6 k¥ nang xir Iy nhanh chéng va hiéu qua céc tinh hudng thyc té nhu
khach hang yéu cau thay d6i dich vu, khiéu nai, hodc yéu cau hd tro khan cép.

Diéu nay doi hoi kha nang phan tng linh hoat va chuyén nghiép bang tiéng Anh.

- Thanh thao k¥ nang thuyét phuc khi giai thich cac dich vy, chinh sach ctua
khach san va giai quyét van dé mot cach hop 1y, phu hop véi mong doi ciia khach
hang.

- Ung dung kién thic vé giao tiép chuyén nghiép, phong cach phuc vu
khach hang trong mdi trudng quéc té va nhan thirc vé cac yéu cau vin hoa khac

nhau ctia khach hang quéc té
3. Mirc do tu chi va trach nhiém

- C6 kha ning tu diéu chinh, doc 1ap thuc hién cac nhiém vu 1& tin ma
khong can sy gidm sat truc ti€p, biét ty chu trong viéc to chlrc va quan 1y cong

viéc hang ngay, tir sap xép phong dén giai quyét yéu cau khach hang.

- Chiu trach nhiém véi cac quyét dinh dua ra trong qua trinh giao tiép va
phuc vu khich hang. Piéu ndy bao gom viéc bao dam sy hai 1ong cia khach hang,
bdo v€ uy tin cia khach san, va chiu trach nhiém néu co sai sot trong qua trinh
lam viéc.

- C6 ¥ thirc hoc héi va cai thién cac k¥ nang giao tiép, xir Iy tinh hudng
bang tiéng Anh. C6 kha ning tu danh gia va diéu chinh ban than sau mdi tinh

huéng thuc té nhim phuc vu khach hang tbt hon.

II. Yéu cau vé ky niing
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1. Ung dung k¥ ning giao tiép tiéng Anh thanh thao trong cac tinh huéng
thue té tai quay 18 tan nhu chao dén, check-in, check-out, giai quyét khiéu nai, va
tu van thong tin cho khach hang.

2. Nang cao kha nang lang nghe, hiéu va phan hdi nhanh chéng, chinh xac
cac yéu cau cia khach hang bang tiéng Anh.

3. Sir dung tiéng Anh ty tin va dung chuan trong viéc soan thao cac loai vin
ban don gian lién quan dén nghiép vu 18 tan, nhu email hodc thong béo ngin.

4. Rén luyén mot s k¥ nang: hop tac, chia sé, giai quyét van d¢, 1am viéc
nhom trong hoc tip cling nhu ¢ noi lam viéc.

5. Str dung thanh thao cic mau hoi thoai cia mot sb tinh hudng trong qua
trinh phuc vu khach bang tiéng Anh.

I1. Mirc do tw chi va trach nhiém

1. Hinh thanh thai d§ trung thuc, nghiém tac, c6 trach nhiém, tu gidc, chu
dong trong trong viéc tmg dung tiéng Anh trong céac tinh hudng giao tiép thuc té,
dua ra quyét dinh xir 1y cac yéu cau hodc khiéu nai ctua khach hang mét cach hop
ly.

2. Chiu trach nhiém trong vi¢c bao dam chat luong dich vu 18 tan thong qua
viéc duy tri giao tiép hiéu qua, ding chuan muc va phu hop véi van héa doanh
nghiép.

3. Ty danh gia va diéu chinh phong cach giao tiép c4 nhan dé nang cao hiéu
qua cong viéc va chat luong dich vy khach hang.

C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thaoi gian (gio)
o Thue | Thi/
TT | Tén céc bai trong mé dun Téng | Ly Bai tap, hanh, | Ki
. , thao )
s0 | thuyet thi m
luan
nghiém | tra
Unit 1: Meet our staff 6 1 5
1. Get ready: Before you
read the passage, talk about 0.5 0.5
these questions
2. Reading: Read the hotel
newsletter, and then mark
_ 0.5 05
the following statements as
true (T) or false (F)
1 3. Vocabulary: Match the
jobs (1-8) with the duties 1
(A-H)
4. Listening: Listen to an
interview with the
employee of the month at
: 1
the Royal Point Hotel.
Then choose the correct
answers
5. Speaking: With a
partner, act out the roles 1
based on the dialogue from
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Task 7

6. Writing: Use the
conversation in Task 8 to
fill out an interview note

sheet.

Unit 2: Welcome!

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the
training manual for new
employees, and then

choose the correct answers

0.5

0.5

3. Vocabulary: Match the
words or phrases (1-9) with
these definitions (A-1)

4. Listening: Listen to a
conversation between a
doorman and a guest. Then
mark the following
statements as true (T) or

false (F)

5. Speaking: With a
partner, act out the roles

based on the dialogue from
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Task 7

6. Writing: Use the
conversation in Task 8 to
complete a survey about

hotel service

Unit 3: Hotel amenities

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the
brochure from a hotel, and
then choose the correct

dNSWETS.

0.5

0.5

3. Vocabulary: Put the
phrases from the word bank

under the correct heading.

4. Listening: Listen to a
conversation between a
hotel guest and an elevator
operator. Then choose the

correct answers

5. Speaking: With a
partner, act out the roles
based on the dialogue from
Task 7
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6. Writing: Use the
conversation in Task 8 to
write directions for your
friend in the hotel

TEST 1

Unit 4: Family-friendly
lodging

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the on a
hotel website, and then

choose the correct answers

0.5

0.5

3. Vocabulary: Match the
words and phrases (1-7)
with the definitions (A-G)

4. Listening: Listen to a
conversation between a
front desk clerk and a
guest. Then mark the
following statements as
true (T) or false (F)

5. Speaking: With a
partner, act out the roles

based on the dialogue from
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Task 7

6. Writing: Use the
conversation in Task 8 to
complete the childcare

release form.

Unit 5: Velvet service

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the
pamphlet about a hotel’s
valet service, and then
mark the following
statements as true (T) or

false (F)

0.5

0.5

3. Vocabulary: Complete
the sentences with words

from the bank

4. Listening: Listen to a
conversation between a
hotel guest and a parking
attendant. Then choose the

correct answers

5. Speaking: With a
partner, act out the roles

based on the dialogue from
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Task 7

6. Writing: Use the
conversation in Task 8 to
complete the valet ticket.
Create some  personal

details

Unit 6: The guest rooms

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the
brochure from a hotel, and
then choose the correct

answers

0.5

0.5

3. Vocabulary: Match the
words and phrases (1-6)
with the definitions (A-F)

4. Listening: Listen to a
conservation between a
booking agent and a guest.
Then mark the following
statements as true (T) or
false (F)

5. Speaking: With a
partner, act out the roles

based on the dialogue from
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Task 7

6. Writing: Use the picture
below and the conversation
in Task 8 to complete the

feedback form.

Unit 7: Checking in

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read this
training guide for hotel
employees, and then

choose the correct answers.

0.5

0.5

3. Vocabulary: Match the
words (1-6) with the
definitions (A-F)

4. Listening: Listen to a
conversation between a
hotel employee and a guest.
Then mark the following
statements as true (T) or
false (F)

5. Speaking: With a
partner, act out the roles

based on the dialogue from
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Task 7

6. Writing: Use the
conversation in Task 8 to
fill out this registration

form.

TEST 2

10

Unit 8: Meet the

restaurant staff

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the job
posting for the Post
Meridian Restaurant, and
then mark the following
statements as true (T) or
false (F)

0.5

0.5

3. Vocabulary: Match the
words (1-5) with the
definitions (A-E)

4. Listening: Listen to a
conversation between a
head waiter and a job
applicant. Then choose the

correct answers
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5. Speaking: With a
partner, act out the roles
based on the dialogue from
Task 7

6. Writing: Use the
interview in Task 8 to take

notes about an applicant.

11

Unit 9: Taking a

reservation

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the page
from a restaurant log, and
then choose the correct

aNSWErS.

0.5

0.5

3. Vocabulary: Choose the
correct meaning of the

underlined word or phrase.

4. Listening: Listen to a
conversation between a
hostess and a restaurant

patron. Then mark the
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following statements as
true (T) or false (F)

5. Speaking: With a
partner, act out the roles
based on the dialogue from
Task 7

6. Writing: Use the
conversation in Task 8 to
complete the reservation.
Write reminders to the
person taking reservations
at the restaurant. Make up a
phone number for the

contact.

12

Unit 10:

Service

Breakfast

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the
document from a hotel
restaurant, and then choose

the correct answers.

0.5

0.5

3. Vocabulary: Put the
words and phrases in the

word bank under the
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correct heading.

4. Listening: Listen to a
conversation between a
hostess and a customer.
Then mark the following
statements as true (T) or
false (F)

5. Speaking: With a
partner, act out the roles
based on the dialogue from
Task 7

6. Writing: Use the passage
in Task 2 and the
conversation in Task 8 to
complete the Dbreakfast

voucher.

13

Unit 11: At the bar

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the flyer
from a bar, and then mark
the following statements as
true (T) or false (F)

0.5

0.5

3. Vocabulary: Put the

words and phrases in the
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word bank under the

correct heading

4. Listening: Listen to a
conversation between a
bartender and a customer,
and then choose the correct

dNSWETS.

0.5

0.5

5. Speaking: With a
partner, act out the roles
based on the dialogue from
Task 7

0.5

0.5

6. Writing: Use the flyer
and pictures below to
complete the order that the
bartender receives from a
large group of customers.

Create details for the party.

14

Unit 12: Meet the kitchen
staff

1. Get ready: Before you
read the passage, talk about

these questions

0.5

0.5

2. Reading: Read the article
from a travel magazine, and
then choose the correct

aNSWErS.

0.5

0.5
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3. Vocabulary: Match the
job positions (1-8) with the
descriptions of the job (A-
H)

0.5

0.5

4. Listening: Listen to a
conversation between a line
cook and a sous chef. Then
mark the following
statements as true (T) or

false (F)

0.5

0.5

5. Speaking: With a
partner, act out the roles
based on the dialogue from
Task 7

0.5

0.5

6. Writing: Use the article
in Task 2 and the
conversation in Task 8 to
make a list of the kind of
duties that the line cook
needs to complete before

the restaurant opens.

0.5

0.5

15

Test 3

16

Final test

Cong:

75

12

0

58

NOI DUNG CHI TIET
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BAI 1: MEET OUR STAFF
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké va mo ta mot sb cong vi¢e lién quan dén khach san, nha hang.
2. Rén luyén k¥ nang thuyét trinh gidi thiéu vé nghé nghiép.

3. Nhan thtc duoc tam quan trong cua nghé nghiép. C6 thai do lam vi¢c

tich cuc, c6 dao duc trach nhi€ém véi cong viée.
II. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the hotel newsletter, and then mark the following
statements as true (T) or false (F)

3. Vocabulary: Match the jobs (1-8) with the duties (A-H)

4. Listening: Listen to an interview with the employee of the month at the
Royal Point Hotel. Then choose the correct answers

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to fill out an interview note
sheet.

BAI 2: WELCOME!
(Thoi gian: 6 gio)
I. MUC TIEU

1. Str dung thanh thao cac mau cau chao don khach, xung ho véi khach

2. Rén luyén k§ niing nghe-ndi, luyén tap cac mau hoi thoai don khéch,

xung ho vai khach.
3. Hinh thanh thai d¢ lam viéc chuyén nghiép.

II. NOI DUNG BAI (1)
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1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the training manual for new employees, and then choose

the correct answers

3. Vocabulary: Match the words or phrases (1-9) with these definitions (A-

4. Listening: Listen to a conversation between a doorman and a guest. Then

mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to complete a survey about

hotel service

BAI 3: HOTEL AMENITIES
(Thoi gian: 6 gio)
I. MUC TIEU

1. Gi6i thiéu va huéng din sir dung véi khach hang vé nhing tién ich cua

nha hang, khach san.

2. Rén luyén k¥ nang nghe-noi, luyén tap cac miu hoi thoai vé huéng dan

16i di dén cac tién ich trong nha hang, khach san.
3. Hinh thanh thai d¢ 1am viéc chuyén nghiép.
II. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the brochure from a hotel, and then choose the correct

anSWers.

3. Vocabulary: Put the phrases from the words bank under the correct

heading.

4. Listening: Listen to a conversation between a hotel guest and an elevator



225
operator. Then choose the correct answers

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to write directions for your

friend in the hotel

BAI 4: FAMILY-FRIENDLY LODGING
(Thoi gian: 6 gio)
I. MUC TIEU

1. Gi6i thiéu va hudng din st dung véi khach hang nhiing tién ich vé cham

soc tré em cua nha hang, khach san.

2. Rén luyén k¥ ning nghe-noi, luyén tap cac mau hoi thoai vé huéng dan

16i di dén cac tién ich vé cham soc tré em trong nha hang, khach san.
3. C6 thai do giao tiép chuan muc, tin tAm, chuyén nghiép.
II. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the on a hotel website, and then choose the correct

anNSWers

3. Vocabulary: Match the words and phrases (1-7) with the definitions (A-
G)
4. Listening: Listen to a conversation between a front desk clerk ans a

guest. Then mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to complete the childcare release

form.

BAI 5: VELVET SERVICE
(Thoi gian: 6 gio)
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I. MUC TIEU

1. Gidi thiéu va huéng dan str dung v6i khach hang dich vu d6 xe cua nha

hang, khach san.

2. Rén luyén k¥ ning nghe-noi, luyén tap cac mau hoi thoai vé hudng dan

161 di dén cac tién ich vé& cham soc tré em trong nha hang, khéch san.
3. Reén luyén thai do phuc vu tan tdm chuyén nghiép.
II. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the pamphlet about a hotel’s valet service, and then mark

the following statements as true (T) or false (F)
3. Vocabulary: Complete the sentences with words from the bank

4. Listening: Listen to a conversation between a hotel guest and a parking

attendant. Then choose the correct answers

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to complete the valet ticket.

Create some personal details
BAI 6: THE GUEST ROOM
(Thoi gian: 6 gio)

I. MUC TIEU

1. Gidi thi€u céc loai phong trong khach san, li¢t ké cac vat dung c6 trong
phong.

2. Rén luyén k§ niang thuyét trinh gi6i thiéu vé vat dung trong cac loai
phong trong khach san.

3. Nhan thtrc duoc tam quan trong clia nghé nghiép. Hinh thanh thai do lam

viéc tich cuc, c6 dao dtc trach nhiém véi cong vige.
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I1. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the brochure from a hotel, and then choose the correct
answers

3. Vocabulary: Match the words and phrases (1-6) with the definitions (A-
F)

4. Listening: Listen to a conservation between a booking agent and a guest.

Then mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the picture below and the conversation in Task 8 to

complete the feedback form.

BAI 7: CHECKING IN
(Thoi gian: 6 gio)
I. MUC TIEU

1. Chao don va lam thu tuc nhan phong cho khach ¢ khach san, giai thich

cac quy dinh cua khach san

2. Rén luyén k¥ niang thuyét trinh gi6i thidu vé vat dung trong cac loai

phong trong khach san.

3. Nhan thirc dugc tdm quan trong ctia nghé nghiép. Hinh thanh thai d6 lam

viée tich cuc, ¢6 dao duc trach nhi€ém véi cong viéc.
II. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read this training guide for hotel employees, and then choose

the correct answers.

3. Vocabulary: Match the words (1-6) with the definitions (A-F)
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4. Listening: Listen to a conversation between a hotel amployee and a

guest. Then mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to fill out this registration form.

BAI 8: MEET THE RESTAURANT STAFF
(Thoi gian: 6 gio)
I. MUC TIEU

1. Thanh thao cac cong viéc ma 1 phuc vu can biét trong nha hang, nam

duoc quy trinh hoat dong cuia nha hang
2. Rén luyén k¥ ning bay bién, sip xép, phuc vu trong nha hang.
3. Co thai d¢ 1am viéc tich cuc, ¢6 dao duc trach nhiém véi cong viéc.
II. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the page from a restaurant log, and then choose the

correct answers.

3. Vocabulary: Choose the correct meaning of the underlined word or
phrase.

4. Listening: Listen to a conversation between a hostess and a restaurant

patron. Then mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to complete the reservation.
Write reminders to the person taking reservations at the restaurant. Make up a

phone number for the contact.

BAI 9: TAKING A RESERVATION
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(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké quy trinh dit chd trude trong nha hang va cac chu ¥ can thiét

2. Rén luyén k¥ ning nhan dit chd trudce trong nha hang

3. Nhan thirc dugc tim quan trong clia qua trinh ghi chép yéu cau cua khach
hang

II. NOI DUNG BAI (1)

1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the page from a restaurant log, and then choose the

correct answers.

3. Vocabulary: Choose the correct meaning of the underlined word or

phrase.

4. Listening: Listen to a conversation between a hostess and a restaurant

patron. Then mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the conversation in Task 8 to complete the reservation.
Write reminders to the person taking reservations at the restaurant. Make up a
phone number for the contact.

BAI 10: BREAKFAST SERVICE
(Thoi gian: 6 gio)
I. MUC TIEU

1. Gi61 thiéu dich vu an sang trong nha hang, khach san

2. Rén luyén k¥ nang gidi thiéu vé mén an va phuong thirc hoat dong cua

nha hang, khach san

3. Co6 thai d¢ lam viéc tich cuc, ¢6 trach nhi¢m vi cong viéc.
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I1. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the document from a hotel restaurant, and then choose

the correct answers.

3. Vocabulary: Put the words and phrases in the word bank under the

correct heading.

4. Listening: Listen to a conversation between a hostess and a customer.

Then mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the passage in Task 2 and the conversation in Task 8 to

complete the breakfast voucher.

BAI 11: AT THE BAR
(Thoi gian: 5 gio)
I. MUC TIEU

1. Gi6i thiéu cac loai d6 udng, gia ca va gio hoat dong ciia quay ba trong

khach san, nha hang
2. Rén luyén k¥ ning phuc vu d6 udng trong nha hang, khach san

3. C6 y thirc vé& van dé vé sinh trong phuc vu dn udng tai nha hang, khach

san. Hinh thanh thai d6 phuc vu nghiém tuc, lich su va than thién.
I1. NOI DUNG BAI (1)
1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the flyer from a bar, and then mark the following

statements as true (T) or false (F)

3. Vocabulary: Put the words and phrases in the word bank under the

correct heading
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4. Listening: Listen to a conversation between a bartender and a customer,

and then choose the correct answers

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the flyer and pictures below to complete the order that the

bartender receives from a large group of customers. Create details for the party.

BAI 12: MEET THE KITCHEN STAFF
(Thoi gian: S gio)

I. MUC TIEU

1. Gap g& cac dau bép trong khach san, nha hang va nim bat dugc cong
vige, trach nhiém cua ting nguoi.

2. Rén luyén k¥ nang phuc vu an udng trong nha hang, khach san

3. C6 y thitc vé van dé vé sinh trong phuc vu dn udng tai nha hang, khach
san. Hinh thanh thai do phuc vu nghiém tuc, lich sy va than thién.

II. NOI DUNG BAI (1)

1. Get ready: Before you read the passage, talk about these questions

2. Reading: Read the article from a travel magazine, and then choose the

correct answers.

3. Vocabulary: Match the job positions (1-8) with the descriptions of the
job (A-H)

4. Listening: Listen to a conversation between a line cook and a sous chef.

Then mark the following statements as true (T) or false (F)

5. Speaking: With a partner, act out the roles based on the dialogue from
Task 7

6. Writing: Use the article in Task 2 and the conversation in Task 8 to make
a list of the kind of duties that the line cook needs to complete before the restaurant

opens.
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D. PIEU KIEN THUC HIEN MO PUN
I. Phong hoc chuyén moén, nha xwéng

- Hoc 1y thuyét: Phong hoc phu hop cho hoat dong hoc tap theo nhém, c6

trang bi bang, phan, may chiéu projector, may vi tinh, man hinh.

IL. Trang thiét bi, may méc

- Mang internet, may tinh, may chiéu, TV, loa, ...

II1. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu: Gido trinh va chuong trinh mén hoc, cac tai liéu tham khao
chuyén nganh.

- Dung cu, nguyén vt liéu: Gidy A0, A4, but 16ng, bat da, phan viét bang,
but chi, nam cham, cac vat dung lién quan trong tirng bai hoc...

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

- Sir dung ding cac tir vung, cum tir va thuat ngit tiéng Anh chuyén
nganh lién quan dén dat phong, nhan phong, tra phong va thanh toan trong
céc tinh hudng cu thé.

- St dung thanh thao cic cum tlr va cau triic cAu thong dung trong cac
tinh huéng giao tiép 18 tan nhu chao khach, xac nhan dich vu, phan hoi yéu
cau va xir 1y khiéu nai.

- Ung dung tr vung va thuét ngit chuyén nganh trong cac doan hoi thoai
mod phong tinh hudng thuc té tai quay 18 tan.

- Trinh bay day du cac budc co ban trong quy trinh 18 tan tir dén khach,
dang ky luu tra, hd tro dich vu dén tién khéach.

- Xac dinh dang vai tro va nhi€ém vu ctia nhan vién 18 tan tai tung giai

doan phuc vu khach.
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- Phén tich méi quan hé phdi hop giita bo phan 18 tan va cac bd phan
khac nhu budng phong, nha hang, bao vé nham nang cao chit luong phuc

VU.

- Phan loai cac yéu cau pho bién ctia khach nhu thay doi phong, dat

thém dich vy, yéu cAu thong tin du lich hoac phuong tién di chuyén.

- Ghi nhan va phan héi yéu cau ctia khach bang ngdn ngir 18 phép, rd

rang, ding nghi¢p vu.

- Xt 1y linh hoat cac tinh hudng yéu cau dic biét tir khach hang bang
cach sir dung tiéng Anh chuyén nghiép.

- Nhén biét sy khac biét vé phong cach giao tiép va ky vong ciia khach

tr cac nén van hoa khac nhau.

- Véan dung k¥ ning giao tiép lién vin hoa dé xay dung trai nghiém tich

cuc cho khach quoc té.

- Thé hién phong cach phuc vu chuyén nghiép va than thién thong qua

trang phuc, thai do, ngon ngir hinh thé va giong noi.
2. Ky nang
- K¥ nang nghiép vu thuc hanh:

+ Thyc hién dGng quy trinh nhan va xtr ly dat phong, check-in/check-out,

thu ngan va luu trir thong tin khach.
+ Ap dung k¥ ning stir dung phan mém quan 1y khach san bang tiéng Anh.
- K§ nang giao tiép tiéng Anh chuyén nghiép:

+ Giao tiép troi chay, 16 rang va than thién trong cac tinh hudng thyc té:

chao d6n, huéng dan, gidi thiéu dich vu.

+ St dung diing cdu triic ngdn ngit, ngir diéu va tir nglt phu hop véi bdi

canh phuc vu khach qudc té.

- K§ nang xu 1y tinh hudng linh hoat:
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+ P01 phé hi€u qua véi khiéu nai, yéu cau thay doi dich vy hoac tinh hudng

khan cdp (mat d6, 6m dau...).

+ Pua ra giai phap phu hop, gidi thich ro rang, gilt binh tinh va bdo dam su
hai long ctia khéach hang.

- K¥ nang thuyét phuc va dam phan:

+ Trinh bay dich vu, chinh sach khach san mot cach rd rang, hop 1y va dé
hiéu.

+ Goi y thay thé hoidc phuwong an xir Iy mang tinh xay dung va tich cuc.

- K§¥ nang giao tiép lién van hoa va phuc vu chuyén nghiép:

+ Piéu chinh cach giao tiép va thai 6 phi hop véi nén van hoa cua timg
d6i twong khach hang.

+ Duy tri thai do lich sy, c61 mo va chuyén nghiép trong moi hoan canh.

3. Mirc do tu chi va trach nhiém

- Tu chu trong cong vigc:

+ Ty tin dam nhan cic nhiém vu 1& tan hang ngdy ma khong can giam sat
truc tiép.

+ Chu dong sip xép thoi gian va uu tién xtr 1y cong viéc hiéu qua.

- Chju trach nhiém véi két qua cong viéc:

- Ty danh gia va cai thién:

+ Biét rat kinh nghiém tir tinh hudng thuc té dé cai thién k¥ ning giao tiép
va nghiép vu.

+ Ludn c6 tinh than cau tién, cap nhat ngéon ngt va k¥ nang phuc vu maoi.

- Thai d6 nghé nghiép va dao dic cong viéc:
+ Ton trong khach hang, dong nghiép va quy dinh ctia noi lam viéc.

+ Trung thyuc, tdn tdm va gilr hinh anh tdt cua bo phan 1& tan va co so luu

tra.
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I1. Phwong phap
1. Kiém tra thuong xuyén va dinh ky
- Déi véi kiém tra, ddnh gid thwong xuyén:

+ Hinh thirc kiém tra: Panh gia ngudi hoc thong qua kiém tra dong vai, van

dap, thao ludn trong gid hoc. Thoi gian 1am bai bang hoic dudi 30 phit.
+ Thuc hién kiém tra, danh gia ngay trong qu4 trinh giang day.
- Déi véi kiém tra, danh gid dinh ky:
S6 bai kiém tra: 1 bai 1y thuyét + 02 bai thuc hanh.
+ Bai kiém tra sd 1:
Hinh thtc kiém tra: Tréc nghiém va ty luan
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2 va s 3:
Hinh thtrc kiém tra: Van dap hoac thuc hanh
Thoi gian kiém tra: 10 phat/ hoc sinh

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai dugc trinh

bay/dinh kém trong ké hoach bai giang.
2. Thi két thiic mé dun
- Hinh thtre thi: VAn dap hodc thuc hanh
- Thoi gian thi: 10 phut/ hoc sinh

- Thoi gian hoan thanh ngan hang dé thi: Hoc ki IIT ciia chuong trinh dao
tao hoic theo ké hoach cua Phong Khéo thi va Quan ly chét lugng (néu o).

- Pé thi két thic mon hoc duoc xay dung theo Quy dinh vé xay dung, quan
Iy va str dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung d¢ thi nham

kiém tra, danh gia muc ti€u/chuan dau ra nao trong chuong trinh mén hoc.
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F. HUONG DAN THUC HIEN MO PUN

I. Pham vi ap dung m6 dun

Chuong trinh mé dun Tiéng Anh nghiép vu 1€ tin duoc sir dung dio tao
nganh, nghé tiéng Anh du lich trinh d6 trung cap.

IL. Huéng din vé phwong phép giang day, hoc tip mé dun

1. P6i v6i nha gido

Pay 1a mon hoc mang tinh 1y thuyét két hop thuc hanh thue tién va tuong
d6i kho d6i vai nguoi hoc, do vay nha gido can dau tu chon lya hinh thirc giang
day phu hop, két hop linh hoat cac phwong phap giang day khac nhau nhu: trinh
bay, dién giai, thao luan va 1am viéc nhom; dic biét chil y thuc hanh thuc té va
phat huy tinh tich cuc cua ngudi hoc nham dat duoc muc tiéu mon hoc

2. P6i v6i ngudi hoe

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac ciia mon
hoc.

- Piém trung binh chung cic diém kiém tra dat tir 5,0 diém tré 1én theo
thang diém 10.

- Poc, nghién ctru tai liéu va hoan thanh cac nhiém vu dugc nha giao giao
vé nha trudc khi dén 16p. (2, 3)

- Tich cuc tham gia cac hoat dong dugc nha gido to chire trong 16p hoc dé
rén luyén céc k¥ nang va nang cao nang luc ngon ngtr.

II1. Nhirng trong tim can chu y

Céc nodi dung trong chuong trinh déu quan trong va can thiét. Nha gido nén
cho ngudi hoc thuc hanh nghé nghiép tai co s khach san, nha hang thuong xuyén

ngay sau moi ndi dung hoc.

IV. Tai li¢u tham khio
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MON HOQC

Tén moén hoc: Noi trudc cong chung (Public speaking)

M4 moén hgc: 512820462

Thoi gian thue hién mén hoc: 45 giod (ly thuyét: 14 gid; thao luan, bai tip:
0 gi0; thuc hanh, thi nghiém: 28 gio; kiém tra: 2 gi0; thi: 1 gio).

A. VI TRI, TINH CHAT CUA MON HQC

I. Vi tri: La mon hoc chuyén nganh trong chuong trinh dao tao nganh, nghé

Tiéng Anh du lich trinh d6 trung cap.

II. Tinh chét: La mon hoc bat budc, két hop gitra ly thuyét va thuc hanh.
Thong qua mon hoc s& cung cap cho ngudi hoc nhing kién thirc, k§ nang can thiét

cho nghé nghiép twong lai ctia minh.
B. MUC TIEU MON HQC
I. Yéu ciu vé kién thirc

1. M6 ta dugc muc dich, xay dung phan bat dau cua bai néi, chuan bi tai

lidu truc quan va chon phuong thirc t6 chtic ¥ trong bai thuyét trinh.

2. Phan tich dugc giong néi pht hop cho bai thuyét trinh nham mang tinh
thuyét phuc hon.

3. Phat trién vn ngdn ngit cho ndi dung bai néi gitp dién gia thé hién chinh
xé4c diéu minh mudn trinh bay.

II. Yéu cau vé ky niing

1. Nghe va phan xa linh hoat bang Tiéng Anh.

2. Giao tiép tot véi khach hang bang Tiéng Anh va thuc hién dung quy trinh

phuc vu khéch tai cac vi tri cong vi¢c turong ung.



239

3. Phat trién ngon ngir va k¥ nang trinh bay mot bai noi, thuyét trinh trudc
mot cir toa dang ling nghe va ky thuat giai quyét cac cau hoi do ctr toa dit ra sau
khi két thiic bai néi.

II1. Mirc d§ tu chi va trach nhiém

1. Y thuc tu gidc trong hoc tap va nghién ctru.

2. Tich cuc trong tu hoc, hoc tap theo nhom, hoc tap trén 16p dé thuc hién
cac yéu cau, nhiém vu hoc tap ctia hoc phan; ¢6 phuong phéap hoc tap khoa hoc,
rén luyén céc k¥ nang va trau ddi kién thirc, nhan thirc duoc su can thiét cua viéc

hoc tiéng Anh chuyén nganh.

C.NQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
S R Bai Thuc :
T Tén chwong, muc Téng Ly tap, hanh. T.QI/
£ X o . Kiém
i) thuyét thao thi
A n tra
luan | nghiém,
1 | Unit 1: Let’s get started 7 3 0 4 0
1. Welcoming your audience 1 0,5 0 0,5
2. Opening a presentation 1 0,5 0,5
3. Structuring a presentation 1 0.5 0.5
4. Introducing yourself and
the topic 1 0,25 0,75
5. Organizational details
(talking about timing, 1 0,5 0,5
handouts, questions)
6. Dealing with nervousness 1 0,5 0,5
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7. Getting the audience’s

attention 1 0.25 0.75
Unit 2: Today’s topic 6 2 4
1. Body language 1 0,5 0,5
2. Signposting (phrases to 1 1
organize your presentation)

3. Tips on presenting to an

English-speaking audience 1 0.5 0.5
4. Talking about difficult 1 1
issues

5. Referring to other points 1 0,5 0,5
6. Adding ideas 1 0,5 0,5
Unit 3: My next slide

shows... 8 2 >
1. Presentation tools 1 0,25 0,75
2. Introducing visuals 1 0,25 0,75
3. Using approximate

numbers 0,5 0,25 0,25
4. Saying numbers 1 0,25 0,75
5. Creating effective visuals 0,5 0,25 0,25
6. The rule of six 1 0,25 0,75
7. Pregentlng visuals 0.5 0.25 0.25
effectively

8. Emphasizing important

points 1 0,25 0.75
9. Ma_kl_ng contrasts and 0.5 0.5
describing results
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Test

Unit 4: As you can see from

graph... 2 6
1. Types of visuals 0,5 1,5
2. Talking about visuals 0,25 0,75
3. Describing graphs and 0,25 0.75
charts

4. Interpreting visuals 0,25 0,75
5. Tips for describing trends 0,25 0,75
6. Talking about trends (verb

tenses, adjectives and 0,5 1,5
adverbs)

Unit 5: To sum up... 2 5
1. Concluding a presentation 0,5 0,5
2. _Summarlzmg the main 05 0.5
points

3. Making recommendations 1
4. Strategies for a good 1
conclusion

5. Phras_es for effective 05 0.5
conclusions

6. Using your voice

effectively (stressing words, 0,5 1,5
making pauses)

Unit 6: Any questions? 3 4
1. Handlmg.the questions and 05 0.5
answer session

2. Dealing with questions 0,5 0,5
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3. Asking polite questions 1 0,5 0,5
4. Anticipating questions 1 0,5 0.5
5. Dealing with interruptions 1,5 0,5 1
6. Reforming questions 1,5 0,5 1
Final test 1
Cong 45 14 0 28
NOI DUNG CHI TIET

UNIT 1: LET’S GET STARTED
(Thoi gian: 7 gio)
I. MUC TIEU

1. Liét ké cac muc dich, xdy dung phan bat dau cta bai ndi va thiét 1ap cac

mdc lién hé dé hudng dan ctr toa.

2. Sir dung tai liéu truc quan va phuong thirc to chirc ¥ trong bai néi cua
minh; phat trién k¥ nang chuan bj mot bai noi.

3. Hop tac trong hoc tap, thuc hanh hoat dong theo nhom, t6 chirc théo luan,
trinh bay tai 16p va cac hoat dong ngoai khda duoc giao.

I1. NOI DUNG (1)

1. Welcoming your audience

2. Opening a presentation

3. Structuring a presentation

4. Introducing yourself and the topic

5. Organizational details (talking about timing, handouts, questions)

6. Dealing with nervousness

7. Getting the audience’s attention
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UNIT 2: TODAY’S TOPIC
(Thoi gian: 6 gio)
I. MUC TIEU

1. M6 ta dugc muc dich, xay dung ph?m bat dau ctia bai noi va thiét 1ap céc

moc lién hé dé hudng dan cu toa.

2. Str dung dugc tai liéu truc quan va phuong thic to chiic ¥ trong bai néi

ctia minh ciing nhu chuan bj mot bai thuyét trinh.

3 Tich cuc hop tac trong hoc tap, cé y thirc sir dung cac kién thtrc da hoc

dé tu nang cao trinh dg ban than va lam viéc hi¢u qua.
I1. NOI DUNG (1)
1. Body language
2. Signposting (phrases to organize your presentation)
3. Tips on presenting to an English-speaking audience
4. Talking about difficult issues
5. Referring to other points
6. Adding ideas

UNIT 3: MY NEXT SLIDE SHOWS
(Thoi gian: 8 gio)

I. MUC TIEU

1. So sanh va phan tich dugc giong néi khi trinh bay bai thuyét trinh dé phu
hop va hiéu qua va hiéu chinh giong n6i cho phii hop véi cac bai thuyét trinh.

2. Thuc hanh va diéu chinh 13i do giong noi giy ra ma c6 thé anh huong
dén noi dung bai thuyét trinh va nd lyc cua dién gia.

3. Tich cuc chuan bj dit liéu dé chimg minh luan diém mudn trinh bay va
trau doi phat am, cum y tudng, trong am, tdc @6 trinh bay, ngir di¢u va tap dot

trén 101 doc.
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I1. NOI DUNG (1)

1.
2.
3.

Presentation tools
Introducing visuals

Using approximate numbers

. Saying numbers

. Creating effective visuals

. The rule of six

. Presenting visuals effectively

. Emphasizing important points

. Making contrasts and describing results

Test 1

UNIT 4: AS YOU CAN SEE FROM GRAPH...
(Thoi gian: 8 gio)

I. MUC TIEU

l.

Trinh bay k¥ thuat co ban va nang cao trong khi trinh bay bai noi; xac

dinh yéu t6 quan trong nham t6 dam thong diép ctia dién gid véi cur toa.

2.

Phat huy cac k¥ thuat nhén manh, hudng trong am, giam miec, 1ap lai,

dat cau hoi tu tir, tao twong phan kich tinh va trinh bay thuyét phuc thong qua cac

k¥ nang trinh bay nham gy 4n twong cho ngudi nghe.

3.

Tich cuc hop tac trong hoc tap, co ¥ thire sir dung cac kién thtrc d3 hoc

deé tu nang cao trinh d§ ban than va lam vi¢c hi€u qua.

I1. NOI DUNG (1)

1.

2.

3.

Types of visuals
Talking about visuals

Describing graphs and charts
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4. Interpreting visuals
5. Tips for describing trends
6. Talking about trends (verb tenses, adjectives and adverbs)

UNIT 5: TO SUM UP
(Thoi gian: 8 gio)
I. MUC TIEU

1. M6 ta k¥ thuat co ban va nang cao trong khi trinh bay bai néi; xac dinh

y€u t0 quan trong nham t6 ddm thong di¢p cua dién gid véi ctr toa.

2. Str dung cac k¥ thuat nhén manh, hudng trong am, giam muc, 1ap lai, dat
cau hoi tu tir, tao tuong phan kich tinh va trinh bay thuyét phuc thong qua céac k¥

nang trinh bay nham giy an tuong cho ngudi nghe.

3. Tich cyc hop tac trong hoc tap, co y thirc thyc hanh cac kién thirc d3 hoc

dé tu nang cao trinh d ban than va lam viéc hi€u qua.
I1.NOI DUNG (1)
1. Concluding a presentation
2. Summarizing the main points
3. Making recommendations
4. Strategies for a good conclusion
5. Phrases for effective conclusions
6. Using your voice effectively (stressing words, making pauses)

UNIT 6: ANY QUESTIONS?
(Thoi gian: 8 gio)
I. MUC TIEU
1. Phan tich phan ngon ngit dé lam giau ndi dung bai néi ciia minh va néu

chinh xac diéu mudn trinh bay.
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2. St dung nhitng yéu t6 quan trong trong bai néi va giy an tuong cho
ngudi nghe bang strc manh clia ngdn ti.

3. Tich cuc hop tac trong hoc tap, c6 ¥ thirc sir dung cac kién thtrc d3 hoc

dé tu nang cao trinh do ban than va lam viéc hiéu qua.
I1. NOI DUNG (1)
1. Handling the questions and answer session
2. Dealing with questions
3. Asking polite questions
4. Anticipating questions
5. Dealing with interruptions
6. Reforming questions
Test 2
D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén héa/nha xwéng: Phong hoc dam bao tiéu chuan

giao duc nghé nghiép.

II. Trang thiét bi may méc: May tinh xach tay, may chiéu, man chiéu gan

cd dinh, wifi.

IT1. Hoc liéu, dung cu, nguyén vat liéu: Tai li¢u giang day, tai li¢u hoc

tap, gido trinh, tai liéu tham khao; bang phan, phan, gidy, but.
IV. Cac diéu kién khac
E. NOI DUNG VA PHUONG PHAP PANH GIA
I. NOi dung
1. Kién thic:

- Phén tich myc dich, xay dung phan bat dau ciia bai noi, giong néi khi trinh
bay bai thuyét trinh dé phu hop va hiéu qua, yéu td quan trong nham t6 dam thong
diép cuia dién gia voi ctr toa
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+ Xac dinh r& muc dich chinh cua bai thuyét trinh (thuyét phuc, thong tin,
truyén cam htng...) dé tir d6 lya chon ndi dung va cach tiép can phu hop.

+ M@ dau bai n61 bang mot cau chuyén, dan chig thuc t€, hay mot cau hoi
go1 mé& nham thu hut su chu ¥ va tao lién két cadm xiac vo1 nguoi nghe.

+ Str dung giong ndi linh hoat: nhan giong tai nhimg diém then chét, diéu
chinh tdc d6 dé tao su 16i cudn va giup khan gia dé tiép thu thong diép.

- Trinh bay k¥ thuat co ban va nang cao trong khi trinh bay bai noi, phan
ngdn ngir dé 1am giau ndi dung bai néi ciia minh

+ K thuat co ban: duy tri giao tiép mat, st dung cir chi tay tu nhién, di
chuyén c6 chi dich, phat 4m rd rang va dung nhip do.

+ K¥ thuat nang cao: khai thac storytelling, sir dung biéu d6/d6 hoa hd tro
tryc quan, phéi hop ngdn ngit hinh thé véi ndi dung dé ting chiéu sau thong diép.

+ Lam giau ndi dung bang ngon ngir da dang: dung phép tu tur, an dy, tu
ngir cam xuc, cac cum t nhan manh giap bai noéi sinh dong, sau sac hon.

- Phan tich dit li¢u dé chimmg minh luan diém mudn trinh bay, thiét lap cac
moc lién hé dé hudng dan cir toa, néu chinh xac diéu muon trinh bay, nam bat tim
1y cua nguoi nghe.

+ Trinh bay dit liéu minh bach va cé ngudn r6 rang: chon biéu do, so li¢u
phu hop v6i ndi dung, tranh qué nhicu so6 liéu gay ré1 ngudi nghe.

+ Thiét 1ap cac moc ndi1 dung bang viéc str dung cac “bién chi duong” ngdn
nglr nhu: “ti€p theo”, “quan trong nhat 1a”, “di€u nay lién h¢ véi...” dé gitlr su tap
trung cua khan gia.

+ Nam bat tam 1y ngudi nghe qua viéc quan sat phan trng (gat dau, anh mat,
thai do), tir 46 diéu chinh toc do, cach dién dat dé bao dam su két noi va dé hiéu.

- Str dung céc cau hoi do cur toa dat ra sau khi két thuc bai thuyét trinh hoac
bai néi, néu chinh xac van dé cur toa thac mac.

+ Chu dong lang nghe cdu hoi, nhac lai cau héi mot cach ro rang dé ca cu
toa cung nam duoc ndi dung dang dugc hoi.

+ Phan tich nhanh cau hoi dé xac dinh rd trong tam, tranh tra 161 lan man;
néu can, c¢o thé xac nhan lai d€ bao ddm hi€u dung y nguoi hoi.

+ Tan dung cau héi lam co hdi moé rdng van de, bd sung nhirng di€m chua
no61 k¥, hoac tai khang dinh thong di€p chinh cua bai thuyét trinh.

2. Ky nang:



248
- Thuc hanh k¥ ning cua ngudi hoc thong qua cac bai tap tric nghiém, tu
luan va bai thuyét trinh, van dap.

+ Reén luyén kha ndng nhan dién, ghi nhd va xur 1y thong tin nhanh thong
qua cac bai tric nghiém c6 murc d6 tir co ban dén nang cao.

+ Phat trién tu duy phan bién va kha ning 1ap luan chit ché qua cac bai tu
luan, ddc biét 1a cac dé md yéu cau phan tich, danh gia va dé xuét giai phap.

+ Cung ¢b k¥ ning trinh bay trudc dam dong, tu duy mach lac va Gng xir
linh hoat trong tinh hudng qua hoat dong thuyét trinh va van dép.

- Lam vi¢c doc 1ap, lam viéc nhom cé hiéu qua.

+ Trong lam viéc doc 1ap, nguoi hoc biét cach quan ly thoi gian, tu chu
dong tim kiém thong tin, tu danh gia va hoan thién bai lam ca nhan.

+ Trong lam viéc nhom, nguoi hoc biét chia sé trach nhi¢ém, giao tiép hiéu
qua, hd tro 1an nhau dé hoan thanh muc tiéu chung.

+ Biét phan hdi tich cuc, xir Iy mau thuin trong nhém maot cach xay dung,
bao dam sy doan két va hiéu qua trong qua trinh hop tac.

3. Mirc d§ tu chi va trach nhiém:

- Kha nang lam viéc doc 1ap va lam viéc nhoém; kha nang thuyét trinh va
d6i dap trong giao tiép.

+ Trong lam viéc doc lap: ngudi hoc thé hién kha ning tu to chirc cong
viéc, chii dong dé ra ké hoach va hoan thanh ding tién d6 da dinh.

+ Trong lam viéc nhom: biét phdi hop hiéu qua véi cac thanh vién, c6 tinh
than trach nhiém chung, dong gop vy kién xay dung.

+ Trong thuyét trinh va d6i dap: trinh bay luu loat, tu tin, biét sur dung lap
luan rd rang va phan hoi hop 1y trudc cac cau hoi tir ngudi nghe.

- C6 y thlic ding dan trong vi¢c nhin nhan van dé, tac phong lam viéc
nghiém tlc, can than, khoa hoc. Trung thuc véi két qua 1am vi¢c nhém.

+ Biét nhin nhan van dé€ khach quan, tir nhiéu géc do khac nhau, tranh cam
tinh hodc dinh kién c4 nhan trong danh gia va giai quyét van de.

+ Thé hién tac phong lam viéc nghiém tic: dung gid, chuan bi ky ludng,
lam viéc ¢6 trinh tu, hé théng, ghi chép 10 rang va luu trir khoa hoc.

+ C6 tinh than trung thuc: khong gian 1an, ghi nhan day dil cong sic ca
nhan va tap thé, minh bach trong chia sé két qua va tién d6 cong viéc nhom.

I1. Phwong phap
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1. Kiém tra thwong xuyén va dinh ky
- Kiém tra thudng xuyén

01 bai: Panh gia hoc sinh thong qua kiém tra van dap trong gio hoc, kiém
tra viét (tu luan, trac nghiém) voi thoi gian 1am bai béng hodc dudi 30 pht, kiém
tra mot s ndi dung thuc hanh, thuc tap, chidm diém bai tap hoac kiém tra, danh

gia két hop céc hinh thirc trén.
- Kiém tra dinh ky:
02 bai:
+ Bai kiém tra s6 1:
Hinh thtc kiém tra: Tréic nghiém va ty luan
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2:
Hinh thtrc kiém tra: Thuyét trinh
Thoi gian kiém tra: 5 — 7 phat/thi sinh
2. Thi két thiic mé dun
- Hinh thirc thi: Thuyét trinh
- Thoi gian thi: 5-7 phat/thi sinh.

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach xay dung ngan
hang dé thi ctia Truong hang nam.

- Hoc sinh du diéu kién va ding ky thuc hién Bai tap 10n thay cho thi két
thic mon hoc, m6 dun: Thuc hi¢n theo Quy dinh quan ly va td chire hoat dong
nghién ctru khoa hoc cua hoc sinh, sinh vién ban hanh keém theo Quyét dinh s6

1573/QD-CHKT ngay 14/11/2023 cua Hiéu truong Truong Cao dang Kon Tum.
F. HUONG DAN THU'C HIEN
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I. Pham vi 4p dung mon hoc

Chuong trinh mén hoc Néi trude cong ching duoc ap dung dé giang day
cho ngudi hoc trinh d6 trung cip nganh, nghé Tiéng Anh du lich ctia Trudong Cao
dang Kon Tum.

I1. Huéng din vé phwong phap giang day, hoc tip mén hoc

1. Pdi véi nha gio

Pay 12 mon hoc gan lién véi thyc hanh k¥ ning ngdn ngit nén trong qua
trinh giang day nha gido can quan tdm phat huy kha ning cua ngudi hoc bang
nhimg phuong phéap day hoc tich cuc; 4p dung phuong phap giao tiép vao trong
giang day; cht trong dau tu to chire tt cac tiét thao luan, thuc hanh ca vé ndi dung
1an hinh thirc nham gay duoc hung thi cho ngudi hoc, 1am cho ngudi hoc chit
dong, tich cuc tiép thu kién thirc nham dat duoc muc tiéu ciia moén hoc.

2. Poi v6i nguwoi hoc

Can c6 hoc liéu, giao trinh theo yéu cAu ciia nha giao dé lam nguén tai liéu;
tham khao thém cac tai khéc trén internet va & thu vién s6 theo gid1 thiéu cua nha
gido (2, 3). Nguoi hoc phai chuan bi bai va hoan thanh cac nhiém vu duoc nha
gido giao vé nha trudc khi dén 16p. Thao luan cac van dé cua timg bai hoc va trinh
bay theo nhom. Tich cuc tham gia cac hoat dong duoc nha gido t6 chuc trong 16p
hoc dé rén luyén cac k¥ ning va nang cao nang lyc ngdn ngit.

I11. Nhitng trong tim can chi y

Mon hoc Néi trude cong chiing chu trong phat trién nang lyc ngdn ngit cho
ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai li¢u tham khao

1. Marion Grussendorf. English for Presentations: Oxford; 2014.

2. Robin Walker, Harding K. English for careers tourism 2. Oxford
University Press; 20009.
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3. Peter Strutt, Margaret O’Keeffe, Dubicka w. English for International

Tourism: Pearson Press; 2007.

V. Ghi chi va giai thich (néu cé6).
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MO PUN

Tén m6 dun: Thuyc tap tai co s& (On-Site Internship)
Ma mo dun: 512861613

Thoi gian thwe hién mé dun: 270 gio (Iy thuyét: 0 gio; bai tap, thao luan.
thuc hanh, thi nghiém: 270 gio; kiém tra: 0 gid; thi: 0 gio).

A. VI TRi, TINH CHAT CUA MO PUN
I. Vi tri

La mo dun bat budc, dugc bo tri hoc sau tat ca cac moén hoc, mo dun trong

chuong trinh dao tao.
I1. Tinh chat

bay 1a m6 dun bat budc dé nguoi hoc thuc hanh, ing dung vao thuc té

nhing kién thirc da duoc tich lily trong qua trinh dao tao.

B. MUC TIEU MO PUN

I. Yéu cau vé kién thirc

1. Trinh bay duoc su can thiét cua viéc nghién clru, tim hiéu thuc té va chon
vi tri thuc tap hop 1y; cach lap ké hoach, trinh bay bdo cdo va thuc hién cong viéc
thuce tap tai co so.

2. Khai quat dugc vi tri viéc lam, phan tich yéu ciu & tung vi tri viéc lam
cuia nganh, nghé tiéng Anh du lich; xac dinh muc ti€u thyuc tap.

3. Téng hop cac kién thuc lién nganh, nghé tiéng Anh du lich phuc vu cho

thuce tap tai co so.

II. Yéu cau vé ky niing
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1. Xt ly duoc cac sy c¢d lién quan nhitng dich vu du lich tir thuc tién nhu
thuc hién thu tuc nhan, trd phong cho khach; phuc vu khéch trong thoi gian luu
tra.

2. Thyc hién duoc cong viéc nghiép vu 18 tin, vin phong & cac khach san,

homestay hodc cac khu resort.

3. Xay dung va thyuc hién dugc cac quy trinh diéu phéi tour trong cong ty
du lich It hanh.

4. Lua chon ndi dung s6 lidu théng ké céac hoat dong du lich, biét cach tra

ctru cac van ban lién quan dén hoat dong du lich.
5. Tu van gidi thiéu cho khach hang nhing dich vu du lich phu hop.
I11. Mirc dg tu chu va trach nhiém
1. Hoc tap nghi€ém tac, sang tao, tinh than 1am viéc khoa hoc.

2. Thuc hién dung cac quy dinh vé an toan lao dong; rén luyén tac phong
cong nghiép trong lao déng nham cung cip cac hoat dong dich vu du lich hiéu

qua.
3. Chu dong tim hiéu, hoc hoi, thu thap vé cac kién thirc chuyén mon thuc
tién cling nhu phong cach lam viéc nghiém tiuc khoa hoc tai don vi thuc tap.

C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
S6 Thao Thuc .
e cac ba s 9 Thi/
én cac bai trong md dun Téng Ly luan, | hanh,

TT Kié
. . . , iem
s0 | thuyét | bai thi

A N tra
tap | nghiém

1 | Bai mé diu 2 0 0 2 0
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1. Tim hiéu chung vé mod

0.5 0.5
dun
2. Vi tri, tinh chat 0.5 0.5
3. Cac ndi dung can thiét
trudc, trong va sau thuc tap 1 1
tai co s&
Bai 1: Lua chon vi tri thuc c c
tap theo vi tri viéc lam
1. Tim hiéu thuc té co s&
1.5 1.5
thuc tap.
2. Xac dinh vi tri viéc lam
. 1.5 1.5
tai co soO thuc tap.
3. Cach viét bao cdo thuc
2 2
tap
Bai 2: Xac dinh muc tiéu,
. 10 10
yéu cau thuc tap
1. Cac budc xac dinh muc
ti€u, yéu cau tai vi tri thuc 2 2
tap.
2. Phuong phéap xac dinh
dua vao thuc té viéc thuc
hanh st dung Tiéng Anh 4 4

trong nghiép vu 1€ tan, van

phong & céac khéach san,
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homestay hodc cac khu

resort

3. Xac dinh nguén luc dé

thiy duoc thuan loi, kho

‘ L 4 4
khan, dong thoi dé xuat giai
phap.
Bai 3: Lap ké hoach thuc g g
tap
1. Cac budc lap mot ké , ,
hoach kha thi
2. Céc budce 1ap lich trinh 3 3
kha thi
3. Tiéu chuan danh gia 3 3
Bai 4: Sir dung céc Kién
. 225 225
thirc da hoc dé thuc tap
1. Chuan bi tai liéu c6 lién ; .
quan nganh nghé du lich
2. Tiép nhan va xir 1y céc
. 44 44
yéu cau cua khach hang
3. Tu van khach hang noi
dung chuyén moén thudc | 44 44
linh vyc thuyc tap
4. Lam quen cac phan mém
44 44

hd trg nganh nghé du lich
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5. Str dung thanh thao cac
thiét bi va co so ha tang dé | 44 44
thuc hién cong viéc thuc tap
6. Kiém tra, danh gia san
pham sau khi hoan thién, dé
, 44 44
xuat cac chuong trinh phu
hop thu hut khach hang.
6 |Bai 5: Viét bdo cdo két
20 0 0 20 0
qua thuc tap
1. Céch lam béo cao. 5 5
2. Céac phuong phap thuc . e
hién
3. Viét bao céo va trinh bay
o 10 10
bao cao
Cong 270 0 0 270
NOI DUNG CHI TIET
BAI MO DAU
(Thoi gian: 2 gio)
I. MUC TIEU

1. Trinh bay dugc ndi dung chinh ctia mé dun Thuyec tap tai co so; vi tri, tinh

chat cia m6 dun Thuec tap tai co so.
2. Phan tich, thao luan vé cac vi tri viéc lam do61 véi nghé Tiéng Anh du
lich; lya chon co so thuc tap; cac ndi1 dung lién quan, can thiét trudc, trong va sau

thuce tap tai co so.
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3. Tuéan thu ndi quy noi thuc tap, an toan lao dong. Rén luyén kha nang

nghién ctru danh gia, thyc hién cong viéc dugc giao linh hoat.
II. NOI DUNG BAI (1,4)
1. Tim hiéu chung vé mé dun
2. Vi tri, tinh chat
3. Cac ndi dung cén thiét trudc, trong va sau thue tip tai co sé

BAI 1: LUA CHON VI TRi THUC TAP THEO VI TRi VIEC LAM
(Thoi gian: S gio)
I. MUC TIEU

1. Trinh bay duoc su can thiét ciia viéc nghién ctru, tim hi€u thuc t€ va chon

vi tri thuce tap hop 1y; cach thuc hién cong viéc thuc tap tai co so.
2. Chon vi tri thyc tap va viét dugc dé cuong bao cao thyc tap theo qui dinh.

3. Rén luyén kha nang nghién ctru danh gia, thuc hién cong viéc dugc giao

linh hoat, tuan thu ndi quy noi thuc tap, an toan lao dong.
I1. NOI DUNG BAI
1. Tim hiéu thuec té co sé thue tap. (1,4)
2. Xac dinh vi tri viéc lam tai co’ sé thue tap.

3. Cach viét bao cdo thuc tap.

BAI 2: XAC PINH MUC TIEU, YEU CAU THUC TAP
(Thoi gian: 10 gio)
I. MUC TIEU

1. Trinh bay duoc cac budc xac dinh muc ti€u, yéu cau cua cua vi tri thuc

tap; cac phuong phap dé dat dugc muc tiéu; muc tiéu, yéu cau cua vi tri thuc tap.
2. Phan tich nguén luc, xac dinh nhitng thuan loi, kho khan.

3. Rén luyén tinh chinh x4c, can trong, du doan xur ly cong viéc.
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I1. NOI DUNG BAI

1. Cac buéc xac dinh muc tiéu, yéu ciu tai vi tri thwe tap. (1,4)

2. Phwong phap xac dinh dva vao thue té viéc thue hanh sir dung Tiéng
Anh trong nghiép vu 1€ tin, viin phong & cac khach san, homestay hoic cac
khu resort.

3. Xac dinh nguon lyc dé thay dwoc thuan loi, khé khin.

BAI 3: LAP KE HOACH THUC TAP
(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay dugc cac bude 1ap mot ké hoach kha thi
2. Lap duoc lich trinh bao céo chi tiét

3. Rén luyén tinh than 1am viéc c6 ké hoach.

I1. NOI DUNG BAI

1. Cac bude 1ap mot ké hoach kha thi (1,4)

2. Cac buwdrce 1ap lich trinh kha thi

3. Tiéu chuin danh gia

BAI 4: SUDUNG CAC KIEN THUC PA HQC PE THUC TAP
(Thoi gian: 225 gio)

I. MUC TIEU

1. Trinh bay duoc cach tim kiém, chuan bi day du tai liéu va tai nguyén,

thiét bi dé thyc tap.

2. Thyc hién cac nhiém vu tai vi tri thuc tp da lva chon (1& tin nha hang,
khach san, homestay, diéu phéi tour du lich, huéng dan du lich tai diém, nhan
vién budng phong...)

3. Thyc hién cé4c thao tac an toan khi diéu phdi tour du lich, huéng dan du

lich tai diém. Rén luyén tinh ti mi, can than.

I1. NOI DUNG BAI
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1. Chuan bi tai liéu cé lién quan nganh nghé du lich

2. Tiép nhén va xir Iy cac yéu cdu ciia khach hang

3. Tw van khach hang ndi dung chuyén mén thudc linh vue thue tip
4. Lam quen cic phan mém hd tr¢' nganh nghé du lich

5. Sir dung thanh thao céc thiét bi va co sé ha ting dé thue hién cong

viéc thuce tap
5.1. Lam thu tuc nhdn, trd phong cho khdch
5.2. Gidi thiéu, tw vin bdn cdc dich vu sdn pham du lich
5.3. Phuc vu khach trong thoi gian luu tru
5.4. Diéu phéi tour trong cong ty du lich lit hanh

5.5. Kiém sodt lich trinh va chiu trdch nhiém gidi quyét nhitng vin dé

phat sinh trong céac tour

5.6. Tw vin cdc dich vu: di chuyén, dn uéng, vui choi va phwong thirc

dam phdn vé cdch thive, chit lwong va mire gid tot

6. Kiém tra, danh gia sin pham sau khi hoan thi€n, dé xuat cac chwong

trinh phu hgp thu hut khach hang

BAI 5: VIET BAO CAO DE TAI
(Thoi gian: 20 gio)

I. MUC TIEU
1. Trinh bay dugc céach trinh bay dugc bao cao thuc tap
2. Viét duogc bao céo thuc tap hoan chinh, ding quy dinh

3. Rén luyén tinh ti mi, can than.

I1. NOI DUNG BAI

1. Cach lam béo cao. (1,4)
2. Cac phuong phap thuc hién

3. Viét bao cao va trinh bay bao cao
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D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mon héa, nha xwéng
- Thuc tap tai cac khéach san hodc cac khu resort, homestay.

- Thyec tap tai cac cong ty du lich, khu vui choi giai tri, cdc doanh nghiép

du lich ¢6 st dung tiéng Anh.

- Thuc tap tai cac van phong cua cac cong ty 1&r hanh hodc cac trung tam

van hoa, du lich.
II. Trang thiét bi may méc
1. May chiéu, may tinh két ndi mang.
2. Céc loai thiét bi may tinh; hé diéu hanh, cic phan mém tng dung.
I11. Hoc li€u, dung cu, nguyén vat li¢u

1. No1 dung thuc tap, dé cuong thuc tap
2. Tai liéu tham khao

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thic

- Khai quat vi tri viéc 1am tai co so thuc tdp ma nguoi hoc dén thuce tap; vai

tro, vi tri nghé nghiép c6 thé dam nhan sau tot nghiép.

- Khai quét nhitng kién thirc co ban trong qua trinh thue tap (tiy theo timg
vi tri thuce tap).

- Céach chuan bj tai liéu, tai nguyén, thiét bi, dung cy, cac ndi dung lién quan

phuc vu cho thyc tap.
- Cach trinh bay bao cdo, qui trinh, cac thong so vé font, size...

2. Ky nang
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Panh gia tiy theo vi vi thuc tap s& danh gia phu hop, gdm cac ndi dung sau
day:
- Xt 1y dugc cac su ¢ lién quan dén nghiép vu 18 tan, vin phong & cac

khéach san, homestay, nha hang hoic cac khu resort tir thyc tién.

- Xay dung va thuc hién duogc cac quy trinh gi61 thi¢u, tu van béan cac dich

VU san phém du lich

- St dung thanh thao céc thiét bi phan mém va co so ha ting dé thyc hién

cong viéc thuc tap
- Quan hé va tu van khach hang; phan tich yéu cau khach hang.
3. Mirc d¢ tw chi va trach nhiém
- Banh gia y thuc, t6 churc, chép hanh nodi quy tai don vi thuc tap.
I1. Phwong phap

Thuc hién theo Diéu 8, Quyét dinh s6 945/QD-CDKT ngay 23/7/2024 cta
Hiéu truong trudng Cao dang Kon Tum vé ban hanh quy dinh thyc hanh, thyc tap
trong dao tao trinh do trung cap, trinh d6 cao ding Gido duc nghé nghiép. Cu thé:

Két qua mo dun dugce danh gia gom 2 phan:

- Phiéu danh gia két qua thuc tap tai co s& do co s¢ thuc tap danh gia

(PGKQTT).
- Bao cao thuc tdp do nha gido nha truong danh gia (BCTT).
F. HUONG DAN THUC HIEN MO PUN
I. Pham vi ap dung m6 dun

Chuong trinh moén hoc Thuc tap tai co s¢ dugc sir dung dao tao trinh do

trung cip nganh, nghé Tiéng Anh du lich.
I1. Huéng din vé phuwong phap giang day, hoc tip mon hoc

1. Doi vai nha gido
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- Nha gido huéng dan dinh hudng cho nguoi hoc tiép can co s thuc tap,
Iwra chon vj tri thuc tip; phuong phap tim hiéu, thu thap thong tin, sb liéu phuc vu

thuc tap va phuong phap lam viéc tai noi thuc tap.

- Khi thyc tap, nha gido huéng din phdi hop véi cac can bd noi thuc tap

hudng dan cho ngudi hoc.

- Nha gido can c6 kiém tra dinh ky dé chinh sira, dinh hudng cho nguoi hoc

trong qua trinh thyc tap.
2. P6i véi nguoi hoe

Thuc hién nghiém tuc ndi quy tai co s& thyc tap; an toan lao dong tai noi

thuc tap; hoan thién ndi1 dung, quy trinh thuc tip theo vi tri thuc tap da chon.

II1. Nhitng trong tim can chii y

- Tiép nhan va xur 1y cac yéu cau ctia khach hang

- Quan hé va tu van khach hang.

- Piéu phdi tour trong cong ty du lich 1ir hanh, phong vé, cac khu vui choi
giai tri, nhan vién ban hang.

- Huéng dan vién du lich tai diém.

- Thuc hién cac cong viéc cua I€ tan, nhan vién van phong & cac khach san,

homestay hodc cac khu resort.
- Tu van gidi thiéu, ban cac san pham dich vu du lich cho khéach.
- Phuc vu khach trong thoi gian luu tra.
- Kiém tra, danh gia san phém sau khi hoan thién.
- Bdo cdo thuc tap.
- Noi quy co sé thyc tap, v thitc chap hanh ndi quy, an toan lao dong.
IV. Tai li¢u tham khdo

1. Business tSoMal. How to write a business report: Victoria University of
Wellington; 2017.
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2. Tra PT. Huéng dan cach viét bao céo thuc tap hoan chinh. 2021.
3. TS Quach Tuan Ngoc. Cach viét bao cao khoa hoc, dé tai tét nghiép: Bo
gido duc; 2000.
4. Quyét dinh sb 945/QD-CPDKT ngay 23/7/2024 cia Hiéu trudng trudng
Cao déng Kon Tum vé ban hanh quy dinh thuc hanh, thuc tap trong dao tao trinh

d6 trung cip, trinh d6 cao ding Gido duc nghé nghiép.
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HQC

Tén mon hgc: Van hoa van minh (Civilization)

M4 moén hgc: 512820852

Thaoi gian thue hién mén hoc: 45 gid (Iy thuyét: 13 gio; thao ludn, bai tap:
0 gid; thuc hanh, thi nghiém: 29 gio; kiém tra: 2 gid; thi: 1 gid)

A. VI TRi, TINH CHAT CUA MON HOQC

I. Vi tri: La mon hoc chuyén nganh trong chuong trinh dao tao nganh, nghé

Tiéng Anh du lich trinh d6 trung cap.
IL. Tinh chét: La mon hoc tu chon.
B. MUC TIEU MON HQC
I. Yéu céau vé kién thirc
1. M6 ta tong quan kién thirc vé Vuong qudc Anh.

2. Trinh bay dugc nhitng nét dic trung trong vin hoa Anh, hé théng chinh

tri, xa hoi va gido duc cua Anh,
3. Liét ké va giai thich duoc cac phong tuc, tp quan, 1& hdi chinh cua Anh.

4. Phan tich, so sanh va do61 chiéu gitra van hoa, van minh Anh véi van hoa,

van minh Viét Nam.
II. Yéu cau vé ky niing
1. Phat trién k¥ nang trinh bay, thuyét trinh, 1am viéc nhém.
2. Phat trién cac k§ nang giao tiép.
ITI. Mirc do tu chi va trach nhiém

1. Nguoi hoc cé y thuce tim hiéu vé vin héa Anh, tén trong van héa Anh,

biét tiép thu tinh hoa van héa Anh dé 1am giau cho vén vin héa truyén thong Viét.
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2. Co y thure tu giac trong hoc tap va nghién ctru; cdé phuong phéap hoc tap

tich cuc, trau doi kién thirc.

C.NOI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
'SI'(')I' Tén bai, muc T(Z)?g L)'/A, 21; g;lr:;c’ 1112111
O thuyet thilo thIA tra
luan | nghiém

Unit 1: Country and people 6 2 0 4
1. Geographically speaking 1,5 0,5 1
2. Politically speaking 1 0,5 0,5

' 3. The four nations 1 1
4. The dominance of England 1 0,5 0,5
5. National loyalties 1,5 0,5 1
Unit 2: Geography 6 2 0 4
1. Climate 1 0,5 0,5
2. Land and settlement 1 0,5 0,5
Eblluggﬁ environment and 0.5 0.5

2 4. London 1 0,5 0,5
5. England 1 0,5 0,5
6. Scotland 0,5 0,5
7. Wales 0,5 0,5
8. Northern Ireland 0,5 0,5

3 | Unit 3: Attitudes 7 2 0 4 1
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Thaoi gian (gio)
Sé . Bai Thuc .
T Tén bai, muc Téng Ly tap, hanh. TEI/
y X ‘e p Kiém
SO thuyét | thio thi
A oA tra
luan | nghiém
1. Stereotype and change 1 0,5 0,5
2. English versus British
. ) 1 0,5 0,5
3. A multicultural society
4. Conservatism 0,5 0,5
5. Being different 0,5 0,5
6. Love nature, love animals 0,5 0,5
7. Public-spiritedness  and
amateurism 1 0,5 0.5
8. Formality and informality 1 0,5 0,5
9. Privacy and sex 0,5 0,5
Test 1
Unit 4: Political life 6 2 0 4
1. Public attitude to politics 1 0,5 0,5
4 | 2. The style of democracy 1 0,5 0,5
3. The constitution 1 1
4. The style of politics 1 0,5 0,5
5. The party system 1 1
6. The modern situation 1 0,5 0,5
Unit 5: Education 7 2 0 4 1
5
1. Historical background 1 0,5 0,5
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Thaoi gian (gio)
So N Bai Thuc :
T Tén bai, muc Téng Ly tap, hanh. TEI/
y X ‘e . Kiém
SO thuyét | thio thi
A oA tra
luan | nghiém

2. Modern times: the education 1 0.5 0.5
debates
3. Style 1 1
4. School life 1 0,5 0,5
5. Public exams 1 0,5 0,5
6. Education beyond sixteen 1 1
7. Test 1 1
Unit 6: The Housing 6 2 0 4
1. Houses, not flat 1 0,5 0,5
2. Private property and publish
oroperty 1 0,5 0,5
3. The important of ‘home’ 1 1

6
4. Individuality and conformity 1 0,5 0,5
5. Interiors: the importance of 1 1
cosiness
6. Owning and renting,
homelessness, future 1 0.5 0.5
Unit 7: Holidays and special
occasions ! 1 0 > 1

! 1. Traditional seaside holidays 1,5 0,5 1
2. Modern holidays 1 0,5 0,5
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Thaoi gian (gio)
So N Bai Thuc :
T Tén bai, muc Téng Ly tap, hanh. TEI/
y X ‘e p Kiém
SO thuyét | thio thi
A oA tra
luan | nghiém
3. Christmas 1 1
4. New Year 1 1
5. Other notable unusual
occasions 1.5 1,5
Final test 1 1
Cong 45 13 0 29 3
NOI DUNG CHI TIET
UNIT 1: COUNTRY AND PEOPLE
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay tong quan vé nudc Anh, d6i nét vé England, Wales, Scotland

va Northern Ireland, sy thong tri va long trung thanh cta qudc gia.

2. So sanh do6i chi€u voi tong quan dat nudc Viét Nam; cai thién k§ nang

doc hiéu.
3. Co tinh than hoc tap va nghién ctru trau ddi kién thirc vin hoa Anh-Viét.
II. NOI DUNG (1)
1. Geographically speaking
2. Politically speaking
3. The four nations
4. The dominance of England

5. National loyalties




269

UNIT 2: GEOGRAPHY
(Thoi gian: 6 gio)
I. MUC TIEU

1. Mo ta duoc thoi tiét, dat dai va sy dinh cu caa vuong quéc Anh; phan
biét moi trudng va sy 6 nhiém cta nudc Anh nédi chung, mot sé ving mién nhur
London, England, Scotland, Wales, Northern Ireland; mé rong von tir dia Iy, moi
truong

2. Phan tich, so sanh di chiéu véi dia Iy Viét Nam; cai thién k¥ nang doc
hiéu, giao tiép.

3. Tich cuc hop tac trong hoc tap, thdo luan nhém dé tu nang cao trinh do
nghé nghiép.

II. NOI DUNG (1)

1. Climate

2. Land and settlement

3. The environment and pollution

4. London
5. England
6. Scotland
7. Wales
UNIT 3: ATTITUDES
(Thoi gian: 7 gio)
I. MUC TIEU

1. M6 ta con ngudi Anh quoc vé khuén mau va nhiing thay doi, mot xa hoi
da van hoa, chu nghia bao thu, yéu thién nhién, dong vat, ...; phan tich va so sdnh

quan di€ém cua nguoi Anh véi dan tde Viét Nam.

2. Cai thién k¥ ning giao tiép va thuyét trinh.
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Tich cuc hop tac trong hoc tap, ¢ y thure str dung cac kién thtrc d3 hoc

deé tu nang cao trinh d¢ ban than va lam viéc hi¢u qua.

I1. NOI DUNG (1)

1.

2.

I.

1.

Stereotype and change

English versus British

. A multicultural society

. Conservatism

. Being different

. Love nature, love animals

. Public-spiritedness and amateurism
. Formality and informality

. Privacy and sex

UNIT 4: POLITICAL LIFE
(Thoi gian: 6 gio)
MUC TIEU

Mo ta dugc thai do ctia cong chung d6i v6i chinh tri, phong cach dan chi

va phong cach chinh tri, hién phap, hé théng dang ciing nhu tinh hinh hién dai cta

nudc Anh; mé rong von tir vé hé thong chinh tri. So sanh va do6i chi€u céac t6 churc

cua chinh phui Anh v&i chinh phu Viét Nam

2.

3.

Cai thién k¥ ning thuyét trinh va néi truéc dam dong.

Cé6 quan diém lap truong viing vang vé cac van dé chinh tri.

II. NOI DUNG (1)

1.
2.

3.

Public attitude to politics
The style of democracy

The constitution
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4. The style of politics
5. The party system
6. The modern situation

UNIT 5: EDUCATION
(Thoi gian: 7 gio)
I. MUC TIEU

1. Trinh bay vé hé théng gido duc cia nudc Anh, liét ké mo hinh dao tao
C4C cap cta nudc Anh, M6 ta, phan tich va so sanh hé thng gido duc cta nudc

Anh véi1 Viét Nam;

2. Phat trién k¥ ning noi trude dam dong va thuyét phuc nguoi khac tham

gia hoc tap & trinh do pht hop dé phat trién ban than.
3. C6 y thure va nhan thure trong hoc tap ning cao trinh do ban than.
I1. NOI DUNG (1)
1. Historical background
2. Modern times: the education debates
3. Style
4. School life
5. Public exams
6. Education beyond sixteen

UNIT 6: THE HOUSING
(Thoi gian: 6 gio)
I. MUC TIEU
1. Trang bi kién thirc vé tinh trang nha cra & Anh; tam quan trong cua nha;

cac loai nha dac trung & Anh; m¢ rdng von tur vé nha ctra.

2. Lya chon loai nha & phu hop v61 nhu cau ca nhan. Cai thién k¥ nang doc

hiéu, giao tiép.
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3. C6 tinh than 1am viéc cip nhom, ty tin trong giao tiép.
I1. NOI DUNG (1)
1. Houses, not flat
2. Private property and publish property
3. The important of ‘home’
4. Individuality and conformity
5. Interiors: the importance of cosiness
6. Owning and renting, homelessness, future

UNIT 7: HOLIDAYS AND SPECIAL OCCASIONS
(Thoi gian: 7 gio)
I. MUC TIEU

1. M6 ta dugc mét sb 18 hoi dic trung & nudc Anh. Phan tich va so sanh

cac 18 hoi & Anh vai Viét Nam

2. Nang cao k¥ niang thuyét trinh va gidi thiéu mot so 18 hoi dic biét caua

nuoc Anh.

tiép.

3. Quan tdm va yéu thich nén van héa Anh, c6 16i img sir tot hon trong giao

IL. NOI DUNG (1)

1. Traditional seaside holidays

2. Modern holidays

3. Christmas

4. New Year

5. Other notable unusual occasions

D. PIEU KIEN THU'C HIEN MON HQC
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I. Phong hoc chuyén mon héa/nha xwéng: Ngudi hoc dugc hoc trong 16p

hodc phong Lab.
II. Trang thiét bi may méc: May tinh, projector, loa, TV
I11. Hoc li€u, dung cu, nguyén vat li¢u: Gido trinh, tai licu tham khao
IV. Cac diéu kién khac:
E.NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung
1. Kién thic:
- Trinh bay duogc dic tinh co ban vé dat nudc va con nguoi Anh Qubc, hé

théng chinh tri, x4 hoi, gido duc, cac phong tuc, tAp quan, 1& hoi ciia nudc Anh.

+ M0 ta khai quat vé dia 1y, khi hau, con ngudi va vin hoa tng xir dic trung
ctia nguoi Anh nhu tinh cach diém dam, ton trong khong gian riéng tu.

+Trinh bay duogc cau trac hé thong chinh tri (quan cha 1ap hién, Nghi vién),
x4 hoi (chinh sach phuc loi, phan ting xa hoi) va gido duc (cac cip hoc, hé thong
dai hoc).

+ Gié6i thiéu cac phong tuc, 1& hoi tiéu biéu nhu Christmas, Guy Fawkes
Night, Royal Ascot, Afternoon Tea, va phan tich y nghia van hoa ctia chiing.

- Nguoi hoce dat duge cac muc ti€u cua bai theo tirng bai hoc.

+ C6 thé tom tat ndi dung bai hoc, nhan biét dugc tir vung chuyén nganh,
khai niém quan trong va tng dung ching vao thuc té qua cac cau hoi hodc bai tap
cudi bai.

+Thé hién su tién bd qua viéc hoan thanh céc bai tap o6n luyén, thao luan
nhom, thuyét trinh hodc phan héi c4 nhan sau mdi bai hoc.

+Van dung duoc kién thirc dd hoc dé dua ra nhan dinh ding vé dic diém
van hoa, lich sir, xa hoi Anh Qudc khi 1am bai kiém tra hozc trinh bay duy an.

- Nhén biét duoc nhimg khac biét vé tdp quéan, phong tuc, hanh vi giita cac
nén vin hoa khac nhau va hiéu rd tam quan trong cua viée thich Gmg van hoa trong
cong viée giao tiép voi du khach qudc té.

- So sanh dugc su khac biét gitra van hoa phuong Dong va phuong Tay qua
cac vi du cu thé vé hanh vi giao tiép, cach chio hoi, ing xir noi cong cong.
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+ Hiéu dugc ¥ nghia cua viéc thich tng van hoa: giam xung dot, tang hiéu
qua giao tiép, thé hién su ton trong va chuyén nghiép trong méi trudng qudc té.

+ Van dung k¥ ning thich img vin hoa trong cac tinh hudng gia dinh hoic
thuc té, chang han nhu tiép don khach du lich qudc té hoic 1am viéc trong méi
truong da van hoa.

2. Vé k§y ning:

- Lya chon cac k¥ ning giao tiép tir nhiéu nén vin héa khac nhau.

+ Nhan dién duoc dic diém giao tiép pho bién cia timg nén vin hoa (truc
tiép — gian tiép, ngdn ngir hinh thé, khoang cach giao tiép, cach thé hién cam
xuc...).

+ Lya chon va ap dung k¥ ning giao tiép phu hop véi timg nén vin hoa
trong tinh huéng thuc té hodc mo phong (vi du: tiép khach chau A, chau Au,
My...).

+ Biét diéu chinh ngdn ngit va hanh vi giao tiép dé tranh va cham vin hoa
va tao thién cam véi ddi tuong dén tir cac nén vin hoa khac nhau.

+ Giao tiép lich su, gilt thai d§ khiém tdn, cau thi trong hoc tap va nghé
nghiép, phan anh dung tinh than dao dtrc nghé nghiép.

- Ung dung k¥ ning biét ling nghe va thiu hiéu cac nhu ciu vin hoa qua
tung bai hoc.

3. Mirc d§ tu chi va trach nhiém:

- Kha ning lam viéc doc 1ap va lam viéc nhoém; kha nang thuyét trinh va
d6i dap trong giao tiép.

+ Trong lam viéc doc 1ap: ngudi hoc thé hién kha nang tu t6 chirc cong
viéc, chii dong dé ra ké hoach va hoan thanh ding tién d6 da dinh.

+ Trong lam viéc nhoém: biét phdi hop hiéu qua véi cac thanh vién, co tinh
than trach nhiém chung, dong gop y kién xay dung.

+ Trong thuyét trinh va d6i dap: trinh bay luu loat, tu tin, biét st dung lap
luan rd rang va phan héi hop 1y trude cac cau hoi tir ngudi nghe.

- C6 y thuc ding dan trong viéc nhin nhan van dé, tac phong lam viéc
nghiém tlc, can than, khoa hoc. Trung thuc véi két qua lam viéc nhoém.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky
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- Kiém tra thuong xuyén

01 bai: Panh gia hoc sinh thong qua kiém tra van déap trong gio hoc, kiém
tra viét (tu luan, trac nghiém) voi thoi gian 1am bai béng hodc dudi 30 phit, kiém
tra mot s ndi dung thuc hanh, thuc tap, chidm diém bai tap hoac kiém tra, danh

gia két hop céc hinh thirc trén.
- Kiém tra dinh ky: 02 bai:
+ Bai kiém tra sd 1:
Hinh thirc kiém tra: Tric nghiém va ty luan
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2:
Hinh thtrc kiém tra: Thuyét trinh
Thoi gian kiém tra: 5 — 7 phat/thi sinh
2. Thi két thiic mén hoc
- Hinh thirc thi: Thuyét trinh
- Thoi gian thi: 5-7 phat/thi sinh.

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach xay dung ngan
hang dé thi ctia Truong hang nam.

- Hoc sinh du diéu kién va ding ky thuc hién Bai tap 10n thay cho thi két
thuc mén hoc, md dun: Thyc hién theo Quy dinh quan 1y va t6 chic hoat dong
nghién ctru khoa hoc ctia hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6

1573/QD-CHKT ngay 14/11/2023 cta Hiéu truong Trudng Cao dang Kon Tum.
F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mo6n hoc

Chuong trinh mén hoc Vian héa vin minh (Civilization) dugc sir dung dé
giang day cho ngudi hoc nganh, nghé Tiéng Anh du lich, trinh d6 trung cép cua

Truong Cao dang Kon Tum.
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I1. Heéng din vé phwong phap giang day, hoc tip mén hoc
1. P6i voi nha gido
Nha giao can thiét ké cac hoat dong phu hop véi ndi dung bai hoc va yéu

cau nguodi hoc ty nghién ctiru nhiéu ¢ nha thong qua viéc giao cho ngudi hoc cac

bai tap lam theo nhém va trinh bay trudc 16p.
2. P6i véi nguoi hoe

- Phai chuan bi bai va hoan thanh cac nhiém vu dugc nha gido giao vé nha

trude khi dén 16p (2, 3).

- Tich cuc tham gia cac hoat dong duoc t6 chiic trong 16p hoc dé rén luyén

cac ky nang va nang cao nang luc ngon ngir.
- Luyén tap theo cip hodc theo nhom va thuyét trinh trude 16p.
3. Poi véi giao trinh
Do yéu cau ve thoi lugng danh cho mon hoc nén chi c6 7 don vi bai hoc

trong giao trinh dugc dua vao chuong trinh moén hoc. Cac don vi bai hoc con lai

ngudi hoc tu hoc & nha va cé thé trao d6i véi nha gido khi can gitp da.
I11. Nhitng trong tim can chl y

Mon hoc Vin héa vin minh chi trong phat trién ning lyc ngdn ngir cho

ngudi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién k¥ nang.
IV. Tai li¢u tham khao

1.James O’Driscoll. Britain for Learners of English. Oxford: Nha xuat ban

Oxford; 20009.

2. McDowall. Britain in Close-up: An In-depth Study of the Changing Face

of Contemporary Britain. London: London: Longman; 2008.

3. Eckhard Fiedler, Reimer Jansen Mil, Norman-risc. America in close-up:

Longman; 2008.
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V. Ghi chu va giai thich (néu cé).
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UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HQC

Tén mon hoc: Giao thoa van hoa (Across cultures)

M4 moén hgc: 512820492

Thoi gian thwe hién mén hoc: 45 gid (Iy thuyét: 13 gid; thuc hanh, thi
nghiém: 29 gio; kiém tra: 2 gio; thi: 1 gio).

A. VI TRi, TINH CHAT CUA MON HOQC

I. Vi tri

La mon hoc ty chon trong chuong trinh dao tao nganh, nghé Tiéng Anh du
lich trinh d¢ trung cép.

1. Tinh chat

Mon hoc Giao thoa van hoa két hop gitra kién thirc vé ngdn ngit va vin hoa,
gitp hoc vién hiéu sau hon vé su da dang vin héa trong giao tiép va cong viéc
hang ngay. Piéu nay dic biét quan trong trong linh vuc du lich, noi cac twong tac

gitra cac nén van hoa khac nhau dién ra thuong xuyén.
B. MUC TIEU MON HOQC
I. Yéu chu vé kién thirc

1. Trinh bay dugc khai niém co ban vé van hoa va giao thoa vian héa, bao

gom su khéc bi¢t van hoda va nhitng y€u t6 anh hudng dén giao tiép lién van hoa.

2. Phan tich nhimg khac biét vé tap quan, 16i séng, phong tuc va thai do
giita cac nén van hoa khac nhau.

3. M6 ta yéu td vin hoa ban dia va gi6i thiéu van hoa Viét Nam mét cach
hiéu qua dén du khach nudc ngoai.

II. Yéu cau vé ky niing
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1. Phat trién k¥ nang giao tiép lién van hoa, tir d6 ngudi hoc co thé diéu
chinh cach noi chuyén, hanh vi va thai d6 dé phu hop véi nhitg khac biét van
hoa.

2. Xu ly thanh thao céac tinh hudng lién quan dén xung dot vin hoa hoic
hiéu 14m trong qua trinh giao tiép v&i khach quéc té.

3. Thuyc hanh k¥ ning ling nghe va twong tac hiéu qua voi du khach tir
nhiéu nén vin hda, bao gdbm viéc xir 1y cac yéu cau dic thu cia timg nhém khach
hang duya trén nén tang vin héa cua ho.

4. Sir dung cac chién luoc dé quang ba vin hoa Viét Nam mot cach than
thién va phu hop véi timg nhém khach quéc té.

II1. Mirc dg tu chu va trach nhiém

1. C6 kha nang ty chii trong viée thich Gmg nhanh chéng véi cac tinh hudng
giao tiép lién van hoa khong du doan trude trong moi trudng lam viée du lich.

2. Chiu trach nhiém trong viéc bao dam su hai long cua khach hang quéc
té thong qua viéc xir 1y tinh hudng giao thoa vin hoa mot cach chuyén nghiép va
phu hop.

3. Tu tin va doc 1ap trong viéc ra quyét dinh lién quan dén viéc giao tiép
v6i du khéach tir cac nén vin hoa khac nhau, dong thoi chiu trach nhiém vé két qua
ctia cac quyét dinh do.

4. Tu giac nang cao hiéu biét va k¥ ning vé giao thoa vin hoa trong sudt
qua trinh 1am viéc, dong thoi chia sé va hd trg ddng nghiép trong viéc quan 1y cac
tinh huéng lién quan dén khac biét van hoa.

5. Tu hao vé vin héa Viét Nam va tén trong nén van héa cua cac qudc gia
khac.

C.NQI DUNG MON HQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thai gian (gio)
So R Bai Thuec :
TT Tén chuong, muc Téng | Ly | tap, |hanh thil 10V
y X *. oA Kiém
so0 | thuyét | thao | nghiém
A tra
luin
1 | Module 1: Everyday life 7 3 4 0 0
1. Two ordinary days
2. Home swap 3 1 2
3. Modern families
4. What’s in your basket?
5. Time out
6. English everywhere: South
Africa 4 2 2
7. Language & Culture:
Diana’s day.
2 | Module 2: Habitats and 5 5 5 0 0
homelands
1. Four nations
2. British Islands
3. The seven natural wonders | 4 1 3
of America
4. Climate extremes
5. Town ... and country
6. Soundtrack: A world of
music
3 1 2
7. Language & Culture: Old or
new, big or small, Oxford’s got
it all!
Module 3: Links with the past
7 2 5 0 0
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Thai gian (gio)
So R Bai Thuec :
TT Tén chuong, muc Téng | Ly | tap, |hanh thil 10V
y X *. oA Kiém
so0 | thuyét | thao | nghiém
A tra
luin
1. England: a historical tour
2. Britain’s colonial past
. 4 1 3
3. The Bristish at war
4. History at the movies
3 | 5. The USA: making the news
in the 20" century
6. _ English everywhere: 3 1 5
Jamaica
7. Language and culture: A
short history of Australia
4 |Testl 1
5 | Module 4: States and systems 7 2 5 0 0
1. UK parliament: tradition ...
and change
2. The ups and downs of the
British monarchy 4 1 3
3. The land of the free
4. US law: show business ...
and big business
5. National celebrations
6. Soundtrack: Protest songs 3 1 5
7. Language Culture: The US
government
6 | Module 5: Education 7 2 5 0 0
1. Too much too young?
2. Students at home ... and 4 1 3
abroad
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Thai gian (gio)
So R Bai Thuec :
TT Tén chuong, muc Téng | Ly | tap, |hanh thil 10V
y X *. oA Kiém
so0 | thuyét | thao | nghiém
A tra
luin
3. High school culture
4. Cyber High
5. Star pupils
6. English everywhere: Canada
and Wales 3 1 2
7. Language & Culture:
Choices, choices ....
7 | Test2 1
8 | Module 7: Sport and Leisure 7 2 5 0 0
1. The Friendly Games
2. Extreme sports
4 1 3
3. Mall rats
4. Popular television
5. Holidays
6. English everywhere:
Australia 3 1 2
7. Language & Culture: Fitz
Gym
9 | Final Test 1 1
Cong 45 13 29 0 3
NOI DUNG CHI TIET

MODULE 1: EVERYDAY LIFE
(Thoi gian: 6 gio)

.MUC TIEU
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1. Trinh bay va so sanh cudc séng hang ngay, gia dinh, hoat dong giai tri,..
& cac qubc gia Anh, My va Uc.
2. Phat trién k¥ ning doc va cac k¥ ning giao tiép khac.

3. Tich cuc hoat dong theo nhom, td chure thao luén tai 16p va céc hoat dong

ngoai khoa duoc giao.
II. NOI DUNG (1)
1. Two ordinary days
2. Home swap
3. Modern families
4. What’s in your basket?
5. Time out
6. English everywhere: South Africa
7. Language & Culture: Diana’s day.
MODULE 2: HABITATS AND HOMELANDS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Mo ta duoc dic diém dia 1y, khi hau, cac ki quan & cac quéc gianoi Tiéng
Anh

2. Phéat trién k¥ niang doc, trinh bay, so sanh, phan bién van dé trudc tap
thé.

3. Cé y thtrc tich cyc hoat dong theo nhom, t6 chure thao luan tai 16p va cac

hoat dong ngoai khoa.
I1. NOI DUNG (1)
1. Four nations

2. British Islands
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3. The seven natural wonders of America

4. Climate extremes

5. Town ... and country

6. Soundtrack: A world of music

7. Language & Culture: Old or new, big or small, Oxford’s got it all!

MODULE 3: LINKS WITH THE PAST
(Thoi gian: 06 gio)
I. MUC TIEU

1. Lién két va so sanh qua khir va hién tai cac dac diém van hoa, lich str,

nghé thuat & cac qubc gia Anh, My va Uc.
2. Phat trién k¥ nang doc va cac k¥ niang giao tiép khac.

3. Tich cuc hoat dong theo nhom, td chire thao luén tai 16p va cac hoat dong

ngoai khoa duoc giao.
IL. NOI DUNG (1)
1. England: a historical tour
2. Britain’s colonial past
3. The Bristish at war
4. History at the movies
5. The USA: making the news in the 20" century
6. English everywhere: Jamaica
7. Language and culture: A short history of Australia

MODULE 4: STATES AND SYSTEMS
(Thoi gian: 06 gio)
I. MUC TIEU
1. Liét ke, so sanh va phan biét h¢ théng chinh tri, luat va cac ngay quéc 18

O cac quéc gia va khu vyc tryc thuec Anh, My.
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2. Phat trién k¥ ning doc, so sanh, trinh bay cac linh vu vé vin héa va chinh

tri.

3. Tich cuc hoat dong ngoai khoa, kha nang tu hoc, phan tich téng hop va

so sanh v&i Viét Nam.
IL. NOI DUNG (1)
1. UK parliament: tradition ... and change
2. The ups and downs of the British monarchy
3. The land of the free
4. US law: show business ... and big business
5. National celebrations
6. Soundtrack: Protest songs
7. Language Culture: The US government

MODULE 5: EDUCATION
(Thoi gian: 06 gio)
I. MUC TIEU

1. So sanh, phan tich nén gido duc cia Anh, My, Canada.

2. Phét trién k¥ nang doc, phan bi¢n vé viéc gido duc sém hay du hoc nudce

ngoai, hoc truc tuyén ....

3. Tich cuc hoat dong theo nhom, t6 chire thao luan tai 16p va cac hoat dong

ngoai khoa duogc giao.
II. NOI DUNG (1)
1. Too much too young?
2. Students at home ... and abroad
3. High school culture

4. Cyber High
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5. Star pupils

6. English everywhere: Canada and Wales
7. Language & Culture: Choices, choices ....

MODULE 7: SPORTS AND LEISURE
(Thoi gian: 06 gio)
I. MUC TIEU

1. Li¢t ké duoc cac hoat dong thé thao va giai tri chuong trinh truyén hinh

& cac qudc gia Anh, My, Uc

2. Phat trién k¥ nang doc va cac k¥ niang giao tiép khac.

3. Tich cuc tham gia cac hoat dong thé duc thé thao va gidi tri lanh manh.

I1. NOI DUNG (1)

1. The Friendly Games

2. Extreme sports

3. Mall rats

4. Popular television

5. Holidays

6. English everywhere: Australia

7. Language & Culture: Fitz Gym

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén héa/nha xwéng: Phong hoc dam bao tiéu chuan
giao duc nghé nghiép.

I1. Trang thiét bi may méc: May tinh xach tay, may chiéu, man chiéu gan
cd dinh.

IT1. Hoc li€u, dung cu, nguyén vat liéu: Tai li¢u giang day, tai li¢u hoc

tap, gido trinh, tai liéu tham khao; bang phan, phan, gidy, but.
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IV. Cac diéu kién khac: wifi.

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. Yéu cau vé kién thic

- Trinh bay dugc cac thuat ngft, tr veng vé cac nghé, dich vu trong linh vuc
nha hang, khach san

- Nguoi hoc dat dugc cac muc ti€u bai hoc theo tung bai, nhan biét duogc
nhitng khac biét vé tap quan, phong tuc, hanh vi giita cac nén vian hoa khac nhau
va hiéu rd tAm quan trong cua viéc thich tng van héa trong cong viéc giao tiép
v6i du khach qubc té.

- Ung dung kién thirc vé van héa Viét Nam va gi61 thi€u, quang ba van hoa
dat nudc mot cach hiéu qua, déng thoi ¢6 su hiéu biét sdu sic vé cac nén van hoa
16n trén thé gidi (nhu van héa phuong Ty, chau A, va chau Phi).

2. Yéu cau vé ky ning

- Thuc hién cac quy trinh nhan dat phong, dang ky khach san, phuc vu
khach luu tr(, thanh todn va tra phong theo tiéu chuan quy dinh.

- Phat trién cac k¥ niang k¥ ning giao tiép voi khach hang tir nhiéu nén van
hoa khac nhau, biét cach diéu chinh giong diéu, phong cach giao tiép, va ngdn
ngit co thé phu hop véi timg ddi tuong khach hang qudc té. Panh gia k nang cua
nguoi hoc thong qua cac bai tdp dong vai, thue hanh 1 nghiép vu theo yéu ciu
hodc thuyét trinh.

- Rén luyén tac phong, dao dirc nghé nghiép.

- C6 k¥ nang biét 1ang nghe va thau hiéu cac nhu cau van hoa ctia du khéach,
tir 6 diéu chinh hanh vi va cach phuc vu dé tao cam giac thoai mai va thau hiéu
cho khéach hang.

3. Mirc do tu chi va trach nhiém
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- Ty tin va tu chu khi tiép xtic v&i khach hang quéc té, biét cach ra quyét

dinh nhanh chong va phu hop trong cac tinh huéng giao thoa vin héa.

- Co6 nang luc tu dinh hudng, tu hoc tap, tich iy kién thure, kinh nghi¢m dé
nang cao trinh d¢ chuyén moén, nghiép vy, thich nghi v4i cdc moi truong lam viéce

khac nhau.

- C6 kha nang chiu trach nhiém véi cac quyét dinh va hanh dong ctia minh
khi xir Iy cac tinh hubng lién quan dén xung dot van hoa hodc hiéu 1am. Pong

thoi, ho can biét nhan 18i va diéu chinh néu can thiét.

- Chui dong nang cao kién thirc vé vin hoa va k§ niang giao tiép lién vin hoa
sau khi hoan thanh mon hoc, ludn sin sang hoc hoi tur kinh nghiém thuc té va phan
héi tir khach hang.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- B6i voi kiém tra, danh gia thuong xuyén:

+ Hinh thirc kiém tra: Panh gia ngudi hoc thong qua kiém tra dong vai, van

dap, thao luan trong gid hoc. Thoi gian 1am bai bang hoic dudi 30 phiit.

+ Thyc hién kiém tra, danh gia ngay trong qua trinh giang day va dugc ghi

vao ké hoach bai giang.
- B6i véi kiém tra, danh gia dinh ky:
S6 bai kiém tra: 02
+ Bai kiém tra sd 1:
Hinh thirc kiém tra: Tric nghi¢m va ty luan
Thoi gian kiém tra: 45 phuat
+ Bai kiém tra s6 2:
Hinh thirc kiém tra: Thuyét trinh

Thoi gian kiém tra: 5 — 7 phat/thi sinh



289

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai dugc trinh
bay/dinh kém trong ké hoach bai giang.

2. Thi két thiic mén hoc

- Hinh thtc thi: Trac nghi¢m + tu luan.

- Tho1t gian thi: 60 phut.

- Thoi gian hoan thanh ngan hang dé thi: Hoc ky IV cta chwong trinh dao
tao hodc theo ké hoach cua Phong Khao thi va Quan ly chét lugng (néu o).

- Pé thi két thiic mon hoc duoc xay dung theo Quy dinh vé xy dung, quan
ly va str dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham

kiém tra, danh gid muc tiéu/chuan dau ra nao trong chuwong trinh mén hoc.
F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi ap dung mén hoc: Giao thoa vin hoa duoc str dung dé giang
day cho nguoi hoc nganh, nghé tiéng Anh du lich trinh do trung cap.

I1. Hwéng din vé phwong phap giang day, hoc tip mon hoc

1. P6i voi nha gido

bay 1a mén hoc gén lién véi lién hé kién thire thuc tién x4 hoi nén nha g1ao
can 4p dung Phuong phap thuyét trinh, dong vai, phan bién, ... vao trong giang
day nham giy duoc himg tha cho ngudi hoc, lam cho ngudi hoc chu dong, tich

cuc tiép thu kién thirc nham dat duoc muc tiéu cua mon hoc.

2. P6i véi nguoi hoe

- Tham gia it nhat 80% thoi gian hoc tap va cac dicu kién khac caa mon
hoc.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tré 1én theo
thang diém 10.

- Poc, nghién ctru tai liéu va hoan thanh cac nhiém vy dugce nha gido giao

vé nha trudc khi dén 16p (2, 3).
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- Tich cuc tham gia cac hoat dong dugc nha gido to chire trong 16p hoc dé

rén luyén cac ky nang va nang cao nang luc ngdn ngt.
I11. Nhitng trong tim cin chi y

Mon hoc Giao thoa vin hoéa chu trong phat trién niang lyc ngén ngit, phan
bién, xtr 1y tinh hudng cho nguoi hoc nén can quan tim dén cac hoat dong tich

hop dé phat trién k¥ ning.
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