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UBND TINH QUANG NGAI  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Doc 1ap - Tw do - Hanh phuc

CHUONG TRINH PAO TAO

Nganh, nghé: Tiéng Anh (English)

M3 nganh, nghé: 6220206

Trinh d§ dao tao: Cao ding

Poi twong tuyén sinh: Tt nghiép THPT hodc twong duong trd 1én.
Thoi gian khéa hoc: 3 nam

Danh hi¢u dwgc cONng nhan: Cir nhan thuc hanh

A. GIOI THIEU CHUNG CHUONG TRINH/MO TA NGANH,
NGHE PAO TAO

Pao tao ngudi hoc nganh, nghé Tiéng Anh c6 du kién thic co sd nganh va
chuyén nganh, k¥ nang nghé nghiép, pham chat chinh tri, dao duc, tic phong nghé
nghiép va stec khoe t6t dé giao tiép xa hoi, trao doi chuyén mon thong thudng
bang Tiéng Anh & mirc tuong d6i thanh thao, 1am viéc trong cac linh vuc lién
quan dén tiéng Anh; c6 k¥ nang tu hoc tap, nghién ctru ning cao trinh d6 chuyén
mon nham dap Gng yéu cau hién dai hoa dat nudc va hoi nhap quéc té.

Ngudi hoc ¢6 thé sir dung thanh thao cac k¥ ning co ban: Nghe, Noi, doc,
viét trong Tiéng Anh gan véi cac cong viéc nhu hanh chinh — vian phong, bién -
phién dich, hoc vu tai cac co s¢ dao tao Tiéng Anh, dp tmg yéu cau bac 4 khung
nang luc ngoai ngir 6 bac dung cho Viét Nam.

Theo hoc nganh, nghé Tiéng Anh, ngudi hoc khéng nhitng duge hoc tiéng
Anh ma con duoc hoc thém ca nhimng kién thirc vé dat nudc, con ngudi va vin
hoa Anh.

Pé st dung Tiéng Anh trong cong viéc, ngudi hanh nghé phai co stic khoe,
c¢6 ngoai hinh pht hop voi yéu cau ciia nganh, nghé; c6 thiét bi hd tro cong viéc

nhu may tinh, may in, may fax, may chiéu, may chup hinh, may ghi am va céc


https://duytan.edu.vn/tieng-anh-du-lich

2
dung cu vin phong pham co ban nhu gidy, so tay, but viét. Ngoai ra, nguoi hoc
phai biét tra ctru thong tin, sir dung tir dién va cac cong cu chuyén ngit dé lién tuc

nghién ctru va cép nhat kién thire va k¥ ning nghé nghiép.
B. MUC TIEU PAO TAO
I. Muc tiéu chung

Pao tao Ctr nhan nganh Tiéng Anh ¢ kha ning sir dung thanh thao Tiéng
Anh trong cong viéc va giao tiép. Nang lyc ngoai ngir dat trinh d bac 4, khung
ning lyc ngoai ngit Viét Nam (twrong duong trinh d6 B2 theo khung tham chiéu

Chau Au).

Chuong trinh dao tao nganh, nghé Tiéng Anh trinh d6 cao dang duoc thiét
ké nham dao tao nguoi hoc phat trién toan dién, co phém chét chinh trj, tinh than
yéu nudc, ¢ dao dirc nghé nghiép; c6 kién thuc k¥ thuat sb va k§ nang co lién
quan dé dap tng nhu cau xa hdi trong thoi dai cong nghiép 4.0; c6 niang lyc hanh
nghé Tiéng Anh, c6 dao dirc, c6 ngoai hinh phu hop, sirc khoe tdt, c6 trach nhiém
nghé nghiép; c6 kha ning sang tao, thich tmg voi moi trudong lam viée trong bdi
canh hoi nhap quéc té; co nhirng ki nang mém nhu ki nang tu hoc, l1am viéc nhém,
ki nang giao tiép, hiéu biét vé moi trudng dja phuong, trong nudc va quéc té ma
o do Tiéng Anh duoc st dung; tao diéu kién cho nguoi hoc sau khi hoan thanh
khoa hoc ¢6 kha nang tim viéc lam, tu tao viéc 1am hoac hoc 1én trinh d6 cao hon.

I1. Muc tiéu cu thé

1. Yéu cau vé kién thirc

1.1. Trinh bay dugc cac quy dinh co ban, can thiét vé tinh dic thu cua
nganh, nghé khi 1am viéc véi ddi tac 1a nguoi nude ngoai, bao dam khong gay anh
huong phuong hai dén bi mat, loi ich va an ninh qudc gia;

1.2. Trinh bay va giai thich duoc kién thirc ngdn ngit vé ngit phap, phat am,
tir vung, cdu tric cdu duoc st dung phd bién trong Tiéng Anh;

1.3. Trinh bay dugc cac dic diém van hoa, phong tuc tip quéan ctia cac quic

gia noi Tiéng Anh thé hién thong qua ngdn ngir;
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1.4. Trinh bay va giai thich dugc kién thirc ngon ngit vé ngit phap, phat am,
tir vung, cau trac Tiéng Anh chuyén nganh duoc st dung trong cac linh vuc nghé

nghiép cta nganh Tiéng Anh;

1.5. X4c dinh, phan biét va giai thich dugc cac linh vuc nghé nghi¢p cua
nganh Tiéng Anh, cac nghiép vu chuyén mén can c6 trong cac linh virc nay va
cac tinh hudng str dung ngoai ngit trong cac linh vire nghé nghiép cua nganh Tiéng
Anh;

1.6. Xac dinh va trinh bay kién thirc nghé nghiép, nghiép vu chuyén mén
trong cac linh vuc nghé nghi¢p hanh chinh van phong, hoc vy, bién dich cua nganh
Tiéng Anh;

1.7. Phan biét duoc diéu kién cong tac & Viét Nam ciing nhu nudc ngoai tai
nhiéu khu vuc nganh, nghé khac nhau trong méi trudng qudc té hoa, toan cau hoa;

1.8. Trinh bay dugc nhiing kién thtrc co ban vé chinh tri, vin hoa, x3 hoi,
phap luat, quc phong an ninh, gido duc thé chit theo quy dinh.

1.9. Trinh bay duoc kién thirc co ban vé k§ ning mém, khai nghiép doi méi
sang tao va chuyén doi sd; hiéu duoc vai tro clia cac ning luc ndy trong phat trién
nghé nghiép, lam viéc hiéu qua va thich ing v4i moi truong lao dong hién dai.

2. Yéu cau vé ky ning

2.1. Gidi thiéu duge cac dic diém vin hoa, phong tuc tip quan cua cac quoc
gia n6i Tiéng Anh;

2.2. Van dung dugc kién thirc ngdn ngit vé ngit phap, phat am, tir vung, cau
trac Tiéng Anh chuyén nganh dugc sir dung trong cac linh vuc nghé nghiép cta
nganh Tiéng Anh dé thyc hién cac nhiém vu trong cong viéc chuyén mon;

2.3. Nghe hiéu dé ghi nhan va chuyén tiép thong tin don gian rd rang; xac
dinh dugc y chinh trong c4c bai noéi, cude ddi thoai, thao luan;

2.4. Nghe hiéu va phan biét dugc cac y chi tiét dé dién mau don, bang biéu
va ghi chu;

2.5. Giao tiép, trao doi thong tin, trinh bay y kién vé cac van dé hang ngay

trong cac tinh hudéng trong kinh doanh va hoat dong doanh nghiép;
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2.6. Thuyét trinh, giao tiép va thuong luong véi khach hang trong linh vuc
tu van va chim soc khach hang, hoat dong kinh doanh cta doanh nghiép; giai
quyét cac phan nan va su c¢b ciia khach hang;

2.7. Thuyét trinh va bao cdo dugc cong viéc bang Tiéng Anh;

2.8. Poc hiéu, phan loai, sip xép va danh gia cac tai liéu tiéng Anh trao doi
thong tin thong thudng hodc tai liéu Tiéng Anh trong linh vuc thuong mai;

2.9. Panh gid dugc céac loai hop déng va van ki¢n thuong mai, thu tin
thuong mai va email;

2.10. Soan thao céac hop déng thuong mai, tai li¢u kinh doanh, van kién
thuong mai, thu tin thuong mai va email bang Tiéng Anh;

2.11. Viét bao cdo so sanh, doi chiéu cac bang biéu dit liéu trong kinh doanh
thuong mai; viét bién ban cho cac budi hop c6 str dung Tiéng Anh;

2.12. Bién dich duogc céc tai liéu thong thuong va tai liéu thuong mai co
ban bang Tiéng Anh;

2.13. Str dung thanh thao tr vung va cAu tric cau Tiéng Anh chuyén nganh
trong cong viéc van phong, hoc vu va bién dich;

2.14. St dung duogc Tiéng Anh dat bac 4/6 trong Khung ning luc ngoai ngir
Viét Nam; tmg dung duoc ngoai ngit vao cong viéc chuyén mon ciia nganh, nghé.

2.15. T4 chrc, sap xép cac su kién, hoi thao, hoi hop, tai lidu, xdy dung lich
1am viéc theo yéu cau cua ddi tac hai bén;

2.16. Tiép nhan, danh gia va giai quyét cac tinh hudng phat sinh, cac sy ¢b
trong cong vi¢c;

2.17. K¥ nang lam viéc nhom, giao tiép hiéu qua, tng xtr linh hoat trong
moi truong chuyén nghiép;

2.18. Van dung k¥ ning khdi nghiép, doi méi sang tao vao cong viéc va
phat trién y tuéng, dyu 4n ca nhan;

2.19. St dung hi€u qua cac cong cu s6, nén tang s6 va tri tué nhén tao trong
giao tiép, hop tac, sang tao ndi dung va thuc hién cong viéc chuyén mén;

2.20. St dung dugc cong nghé thong tin co ban theo quy dinh; khai thac,

xtr Iy, img dung cong nghé thong tin trong cong viéc chuyén moén ciia nganh, nghé.
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3. Mirc do tu chi va trach nhiém
3.1. Chap hanh tdt cac quy dinh phap luat, chinh sach cia Nha nuée, khong
gy anh huong phuong hai dén bi mat, loi ich va an ninh qudc gia;

3.2. C6 kha nang lam viéc doc 1ap, lam viéc theo nhoém, thich nghi véi cac

moi truong lam viéc khac nhau;

3.3. Co y thtrc trach nhiém, tu hoc, khong ngung trau ddi chuyén mon,
nghiép vu va gitip d& nguoi khac;

3.4. Chu dong tiép xuc truc tiép voi doanh nghiép sir dung nhén sy dé diéu
chinh k§ nang va nhan thirc ctia ban than vé nghé nghiép trudc khi di 1am thuc té;

3.5. Tuan tha cic nguyén tic cong viée va dao dirc nghé nghiép;

3.6. Tan dung moi co hdi nang cao kha ning st dung Tiéng Anh dé giao
tiép, trao doi va xir li cong viéc hiéu qua hon;

3.7. Chiu trach nhiém véi két qua cong viée cta ban than va nhom trude
lanh dao co quan, t6 chtrc, doanh nghiép.

C. VI TRI VIEC LAM SAU KHI TOT NGHIEP

Sau khi tot nghi¢p nguot hoc ¢ co hodi duge lam vige tai cac cong ty ¢o st
dung Tiéng Anh, cic cong ty gido duc, cic trudng hoc, cac trung tAm ngoai ngi,
cac trung tam cung cép dich vu tu van du hoc va dich thuét, cac cong ty c6 bo
phan dich vu khach hang, hanh chinh, nhan su, quang c4o c6 sir dung Tiéng Anh.
Vi tri viée lam cu thé nhu sau:

- Hanh chinh van phong c6 sir dung Tiéng Anh.

- Hoc vu trong co sé dao tao Tiéng Anh.

- Bién phién dich Tiéng Anh.

D. KHOI LUQNG KIEN THUC VA THOI GIAN HQC TAP

1. Khéi luong kién thirc toan khoa hoc: 2040 gid /74 tin chi

2.86 luong mén hoc, moé dun: 29

3. Khéi lwong cac mon hoc chung: 447 gid/19 tin chi
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4. Khéi luong cac mon hoc, md dun chuyén mon: 1593 gio/ 55 tin chi

5. Khéi lwong 1y thuyét: 683 gio/36 tin chi (33,48%); thuc hanh, thuc tap,
kiém tra: 1357 gio/38 tin chi (66,52%).

E. TONG HQP CAC NANG LUC CUA NGANH, NGHE

TT

Ma nang luc

Tén nang luc

Nang luc co

ban (nang luc chung)

1 |NLCB-01 | Strdung may tinh thanh thao

2 | NLCB-02 Lam viéc hi€u qua trong nhém

3 |NLCB-03 | Hoan thanh cic nhi¢m vu hanh chinh hang ngay

4 | NLCB-04 | Sirdung tiéng Anh giao tiép & cip do co ban

5 | NLCB-05 The‘lrn gia vao cac hoat dong lam viéc bén virng vé moi
truong

6 |NLCB-06 | Duy tri kién thirc nganh nghé
Thue hién tét nghia vu qudc phong, an ninh va van dung cac

7 | NLCB-07
kién thirc, k¥ nang quan su da hoc vao cudc sdng.

8 | NLCB-08 Ap d‘ung lg}en t{lu’c v€ nén tang may tinh, cong nghé thong
tin va truyén thong
Ap dung cac nguyén tic vin phong xanh Bao v€ moi truong,

9 | NLCB-09 tiét kiém nang luong, st dung hiéu qua cac nguodn luc san cod
cua dia phuong.

10 [ NLCB-10 | Tiép nhan va xir 1y yéu cau ciia khach hang

11 [NLCB-11 |Két thic ca lam viéc

12 | NLCB-12 | Xt ly céc giao dich tai chinh co ban

13 |NLCB-13 | Duy tri ho so tai liéu va cac hé thong khoi phuc thong tin

14 | NLCB-14 | Phét trién méi quan hé khach hang

15 | NLCB-15 | Chuén bi va trinh bay bao céo

16 |NLCB-16 | Chuan bj céc tai liéu lién quan bang tiéng Anh




TT |Ma nang luc Tén nang luc

17 | NLCB-17 I;?; ;E;}})l,é rrélg}ﬂlgéén va nang cao trinh d§ chuyén moén va dao

18 | NLCB-18 TPuyé;t pl;ll.lc,, démNp}‘lén, thbu’orngv hrf)’ng,w tu duy .Vé‘l,t.l‘inh bay
van d€ mdt cach rd rang, bang ca van ban va 101 néi

19 | NLCB-19 | Ung dung Al trong soan thao, dich thuat va viét bao céo

Il | Ning e c6t 16i (ning lue chuyén mon)

20 | NLCL-01 Islgo(illnrllgg glzﬁz t\l/?gg I\%rrlil, dat bac 4/6 trong Khung nang luc

21 | NLCL-02 X[r?hté kién thirc 1y thuyét va thyc tién nganh, nghé Tiéng

22 | NLCL-03 Ung dung cac kién thfrc co ban Tiéng Anh vao cac linh vuc
lién quan nhu cong viéc hanh chinh, dich thuét,

23 | NLCL-04 | Giao tiép va twong tac xa hoi

24 |NLCL-05 | Chuén bj c4c loai bao céo

25 | NLCL-06 Chuan bi va hd trg cac cude hop, hoi nghi

26 | NLCL-07 | Thuc hién, hd tro tiép khach va tiép khach hang

27 | NLCL-08 Tiép nhan va xtr Iy thong tin khach hang

28 | NLCL-09 | Lién hé déi tac va khach hang

29 | NLCL-10 | Lién hé thoa thuan cac hop dong

30 | NLCL-11 Lap cac loai bao cao

31 | NLCL-12 St dung tiéng Anh chuyén nganh

32 | NLCL-13 | Thyc hién chidm soc, tu van khach hang

33 | NLCL-14 | Kiém tra chung tir

34 | NLCL-15 | Trao doi email, thu tir voi khach hang

35 [ NLCL-16 Thuc hién, ho trg phong Vén, phan tich, danh gia ing vién

36 | NLCL-17 | Sap xép, to chirc sy kién




TT |Ma nang luc Tén nang luc

37 | NLCL-18 | Giai quyét sy cd, cac van dé phat sinh

38 | NLCL-19 Thuc hién dat hang trong va ngoai nudc

39 | NLCL-20 Thue hién luu trit hd so, quan 1y cong vin, con dau

40 | NLCL-21 | Thuyc hién tu van, cham séc khach hang

41 |NLCL-22 |Kiém tra tién do trong chuong trinh

42 | NLCL-23 T chirc va tham gia cac su kién

43 | NLCL-24 Théng ké va bd sung vin phong pham, gido cu

44 |NLCL-25 | Sap xép lich thi, coi thi, hd tro cham thi

45 | NLCL-26 | Sap xép lich hoc va t6 chire khai giang

46 | NLCL-27 Kiém tra co s& vat chat va trang tri 16p hoc

47 | NLCL-28 Dich tai liéu, hop dong ndi quy, quy dinh san xuét

48 | NLCL-29 Dich bién ban cudc hop

49 | NLCL-30 | Dich Email, thu tir

50 | NLCL-31 | Dich thong tin vé san pham, dich vu

51 | NLCL-32 | Viét thong bao, quang cio

111 | Nang lwe nang cao

52 | NLNC-1 Lam viéc hiéu qua trong moi truong da dang

53 | NLNC-2 Ap dung nguyén tic giao tiép lién vin hoa trong giao tiép
54 | NLNC-3 Quan 1y dy 4n nho bang tiéng Anh

55 | NLNC-4 1(?;1:11;1 S;}'lbg:l(igctitééfg ‘fﬁﬁl nén tang LMS (Moodle, Canvas,
56 | NLNC-5 Eﬁlg Viung khao thi quéc té (IELTS, TOEIC) trong cong tac
57 | NLNC-6 Panh gia va kiém soat rui ro khi ding Al

58 | NLNC-7 Bién tap va hiéu dinh dich thuat nang cao




F. NOI DUNG CHUONG TRINH

Thoi gian hoc tap (gio)
) Trong do
5 So tin chi 2
Mi/ll\}/l)H/ Tén mon hoc/md dun LT TH TT Tong Bai | Thue
(LT, TH, TT) sb Ly | tap, | hanh, | Thye|  Thi(LT.THY
810" | thuyét | thao | thi tp | Kiém tra (LT, TH)
luin | nghiém
I Cac mon hgc chung 19(14,5,0) 447 159 | 111 145 0 12(5,7)/ 20(13,7)
610150012 | Gi4o duc chinh tri 5(5,0,0) 77 | 4 | 29 0 0 2(2,0)/5(5,0)
611720022 | Phap luat 2(2,0,0) 31 | 18 |10 0 0 1(1,0)/2(2,0)
610420012 | Gido duc thé chét 2(0,2,0) 62 5 0 51 0 2(0,2)/4(0,4)
610430032 i;aﬁiﬁﬁc Quocphong va | 59 4 ) 78 | 3 | 0| 36 0 3(0,3)/3(2,1)
612730012 | Tin hoc 3(1,2,0) 77 | 15 | 0 58 0 2(0,2)/2(0,2)
612840082 | Tiéng Anh 4(4,0,0) 122 | 44 | 72 0 0 2(2,0)/4(4,0)
I Cac mon hoe, mo dun | o005 576y | 1503 | 328 | 41 | 880 | 270 | 30(9,21)/44(17,27)
chuyén moén
1 Mon hoc, mo6 dun co' sé 15(9,6,0) 327 | 100 | 41 167 0 9(6,3) / 10(4,6)
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Thoi gian hoc tap (gio)
. Trong do
3 So tin chi 2
Mi/ll\{l)H/ Tén moén hoc/mé dun LT TH TT Tong Bai | Thue
(LT, THTT) 50 Ly | tip, | hanh, | Thyc Thi (LT, TH)/
810" | thuyét | thao | thi tp | Kiém tra (LT, TH)
luin | nghiém
Kién thure, k§ nang co ban
610221182 | V¢ S dung hicu quandng | 5, 1 30 | 10 18] o0 0 1(1,0)/1(L,0)
luong va tai nguyén, bao
v€ moi truong
610820362 | Tiéng Viét thuc hanh 2(2,0,0) 30 11 17 0 0 1(1,0)/1(1,0)
610820252 | K§ ning mém 2(1,1,0) 45 14 4 25 0 1(1,0)/1(0,1)
612731053 | Chuyén d6i sd 3(1,2,0) 75 15 2 54 0 2(0,2)/2(0,2)
611520103 | Khoi nghiép d6i méi 2(1,1,0) 45 14 0 28 0 2(1,1)/1(0,2)
sang tao
612820012 | Tiéng Lao 1 2(1,1,0) 51 18 0 30 0 1(1,0)/2(1,1)
612820022 | Tiéng Lo 2 2(1,1,0) 51 18 0 30 0 1(1,0)/2(1,1)
Mon hoc, mo dun
2 A 36(11,19,6) |1,160| 190 0 651 270 | 19(3,16)/30(11,19)
chuyén mon
612820402 | Ngit am-am vi 2(1,1,0) 51 18 0 30 0 1(1,0)/2(1,1)
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Thoi gian hoc tap (gio)
P Trong do
M%H/ Tén mon hoc/md dun 50 tin chi T(Z)pg Bai | Thue
(LTTRTT s |y | ap, | hanh, | Thye| Thi (LT.THY
810" | thuyét | thao | thi tp | Kiém tra (LT, TH)
luin | nghiém

612823022 | Ngir phap 2(1,1,0) 51 18 0 30 0 1(1,0)/2(1,1)
612833033 | Nghe-Noi 1 3(1,2,0) 92 17 0 70 0 2(0,2)/3(1,2)
612833043 | Nghe- Noi 2 3(1,2,0) 92 17 0 70 0 2(0,2)/3(1,2)
612833053 | Poc - Viét 1 3(1,2,0) 92 17 0 70 0 2(0,2)/3(1,2)
612833063 | Poc - Viét 2 3(1,2,0) 92 17 0 70 0 2(0,2)/3(1,2)
612833073 | Tiéng Anh vin phong 3(1,2,0) 92 17 0 70 0 2(0,2)/3(1,2)
612833083 | Tiéng Anh thuong mai 3(1,2,0) 92 | 17 | 0 | 70 0 2(0,2)/3(1,2)
612830843 | Dich 3(1,2,0) 92 17 0 70 0 2(0,2)/3(1,2)
612830462 | Noi trude cong chung 3(1,2,0) 92 17 0 70 0 2(0,2)/3(1,2)
612820492 | Giao thoa van hoa 2(1,1,0) 52 18 0 31 0 1(1,0)/2(1,1)
612861613 | Thuyc tap tai co sO 6(0,0,6) 270 0 0 0 270 0
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Thoi gian hoc tap (gio)

Trong do

x S tin chi 2
Méa MH/ Tén mon hoc/md dun Tong Bai | Thuc

M (LT, TH,TT) 50 Ly | tap, | hanh, | Thuc Thi (LT, TH)/

gio thuyét | thao | thi tp | Kiém tra (LT,TH)
luin | nghiém

Mon hgc, mé dun tw

3| chom nawe cao 4220) | 106 | 38 | 0| 62 | 0 2(0,2)/4(2,2)
Chon 2 trong 4 mon hoc
612823093 | Tiéng Anh du lich 2(1,1,0) 53 | 19 | 0 | 31 | 0 1(0,1)/2(1,1)
612821633 | Tiéng Anh nha hang 2(1,1,0) 53 | 19 | 0 | 31 | 0 1(0,1)/2(1,1)
612823103 ??gloénirﬂ?ép giang day | 59 1 g 53 | 19 | 0 | 31 | 0 1(0,1)/2(1,1)
612821643 | Tiéng Anh khéch san 2(1,1,0) 53 | 19 | 0 | 31 | 0 1(0,1)/2(1,1)
Téng cong 74(36,32,6) | 2040 | 487 | 152 | 1025 | 270 |42(14,28)/64(30,34)

Ghi chii: Cac moén hoc, mé dun duoc t6 chire thuc hanh, thuc tap tai co so gom: Tiéng Anh thwong mai (35 gio), Tiéng
Anh vin phong (35 gio), Dich (35 gid), Tiéng Anh du lich (31 gio), Néi trude cong ching (35 gio), Tiéng Anh khach san (31 gid),
Thure tap tai co s (270 gio). Tong khéi luong cac mén hoc, mé dun thuc hanh, thuc tap tai co so 14 472 gid (ty 16 472/2040 =
23,14 %).



13
G. HUONG DAN SU DUNG CHUONG TRINH

I. CAC MON HQC CHUNG THUC HIEN THEO QUY PINH CUA
BO LAO PONG - THUONG BINH VA XA HOI

Mon hoc Gido duc chinh tri thuc hién theo Thong tu s6 24/2018/TT-
BLDTBXH ngay 06/12/2018 ctia B6 truong B Lao dong — Thuong binh va Xa hoi
ban hanh Chuong trinh moén hoc Gido duc Chinh tri thudc khdi cac mén hoc chung
trong chuong trinh dao tao trinh d6 trung cap, trinh do cao dang.

Mon hoc Phap luat thuc hién theo Thong tu s6 13/2018/TT-BLDPTBXH
ngay 26/9/2018 ctua B0 truéng Bo Lao dong — Thuong binh va Xa hdi ban hanh
chuong trinh mén hoc Phép luat thudc khéi cac mon hoc chung trong chuong trinh
dao tao trinh dg trung cép, trinh do cao déng.

Mon hoc Tin hoc thyc hi¢n theo Thong tu s6 11/2018/TT-BLDTBXH ngay
26/9/2018 cua B0 truéng Bo Lao dong — Thuong binh va Xa hoi ban hanh chuong
trinh mén hoc Tin hoc thudc khbi cac mon hoc chung trong chuong trinh dao tao
trinh d6 trung cap, trinh do cao dang.

Mon hoc Giao duc thé chat thuc hién theo Thong tu s6 12/2018/TT-
BLDTBXH ngay 26/9/2018 ctia B truong Bo Lao dong — Thuong binh va Xa hoi
ban hanh chuong trinh mén hoc Gido duc thé chét thudc khdi cac mon hoc chung
trong chuong trinh dao tao trinh dg trung cép, trinh do cao déng.

Mon hoc Gido duc qudc phong va An ninh thyc hién theo Théng tu sb
10/2018/TT-BLDTBXH ngay 26/9/2018 cua B0 truong B6 Lao dong — Thuong
binh va Xa hoi ban hanh chuong trinh mén hoc Qudc phong va An ninh thudc
khéi cac mén hoc chung trong chuong trinh dao tao trinh do trung cép, trinh do cao
dang.

Mon hoc Tiéng Anh thuc hién theo Thong tu s6 03/2019/TT-BLDTBXH
ngay 17/01/2019 ciaa Bo trudng Bo Lao dong — Thuong binh va Xa hoi ban hanh
chuong trinh mén hoc Tiéng Anh thudc khdi cadc mon hoc chung trong chuong trinh
dao tao trinh do trung cap, trinh d6 cao dang.

S6 tin chi cac mon hoc chung thyc hién theo thong tu 01/2024/TT-
BLDTBXH ngay 19/02/2024 cua Bo truéng Bo Lao dong — Thuong binh va Xa
héi ban hanh vé Quy dinh quy trinh xdy dung, thim dinh va ban hanh chuong
trinh dao tao; to chirc bién soan, lya chon, thAm dinh, duyét va str dung giao trinh
trinh do trung cép, trinh d6 cao dang.
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II. HUONG DAN XAC PINH NQI DUNG VA THOI GIAN CHO
CAC HOAT PONG NGOAI KHOA

TT NoOi Dung Thoi gian

Kién thuc vé thuc té va 1y thuyét lién quan dén nganh,

nghé, linh vyc dao tao & pham vi rong.
1 : , 4 gidy
(Tich hop, long ghép vao cac md6 dun: Thuc hanh tiéng

Anh; thyc tap tét nghiép).

Kién thurc can thiét vé chinh tri, van hoa, xa hdi dap ung
yéu cau cong viéc nghé nghié¢p va hoat dong xa hoi thude

. A A 4 gio
linh vuc chuyén mon. g

(Tich hop, 1ong ghép vao mén hoc: Gido duc chinh tri).

Kién thire thuc té vé quan 1y, nguyén tic va phuong phap
lap ké hoach, t6 chirc thuc hién, giam sat, danh gia cac qua
trinh thuc hién trong pham vi cta nganh, nghé dao tao 4 gio
(Tich hop, 10ng ghép vao cac mo dun: Thyc hanh tiéng
Anh; thuc tap tdt nghiép)

Tich hop, 1ong ghép vao chuong trinh cong tac cia BCH | 0,5 budi
Doan Truong, BCH Hoi Sinh vién Truong hang nam. 2 gid)

Kién thirc vé ngoai ngtr. (M6n hoc, mé dun duogc tich hop,
4 16ng ghép vao chuong trinh cong tac cia BCH Poan 4 gic
0

Truong, BCH Héi Sinh vién Truong hang nim va Cau lac 8

bo.

Kién thirc vé cong nghé thong tin.

5 (M6n hoc, mé dun duoc tich hop, 10ng ghép: Tin hoc va

. 4 gio
tich hop, 10ng ghép vao chuong trinh cong tac cia BCH
Doan Truong, BCH Hoi Sinh vién Truong hang ndm).
Kién thirc vé phap luat lién quan truc tiép dén nganh, nghé
6 | dao tao, vi tri viéc 1am sau khi tdt nghiép, vé phong, chéng 4 gio

tham nhiing.
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TT Noi Dung Thoi gian

(Mén hoc, mé dun duoc tich hop, 10ng ghép: Phap luat va
tich hop, 16ng ghép vao chuong trinh cong tac cia BCH
Doan Truong, BCH Hoi Sinh vién Truong hang nam).

Kién thtrc vé& phong chay, chita chay va ctru nan, ctru ho 3 budi
7 | (Tich hop, 16ng ghép vao chuong trinh cong tac cia BCH

Doan Truong, BCH Hoi Sinh vién Truong hang nam). (12 gio)
Kién thirc co ban vé binh ding gidi. 2.
‘ 1 budi
8 | (Tich hop, 16ng ghép vao chuong trinh cong tac cia BCH (4 gio)
10
Doan Truong, BCH Hoi Sinh vién Truong hang nam). 8
Kién thic co ban vé phong, chéng t€ nan xa hoi;
HIV/AIDS; tac hai thudc 14, 1 budi

(Tich hop, 16ng ghép trong chuong trinh “Tuan sinh hoat (4 g10)
cong dan - hoc sinh, sinh vién dau khoa” hang nam).

Kién thurc co ban vé an toan giao thong.

1 buoi
10 | (Tich hop, 16ng ghép vao chuong trinh cong tic cia BCH .
Poan Truong, BCH Hoi Sinh vién Truong hang nim) (4 i0)
Cac k¥ nang bo trg gom: K¥ nang thuyét trinh; k¥ ning
dam phan; k¥ nang dinh hudng va phat trién nghé nghiép;
k¥ nang lanh dao; k¥ ning quan 1y diéu hanh; k§ ning xay
dung doi ngii vimg manh; k¥ ning quan 1y va giai quyét 1 budi

1 xung dot; ky nang nghién ctru khoa hoc, cong nghé; ky (4 gid)

nang lam vi¢c trong moi truong ap luc.
(Tich hop, 10ng ghép vao chuong trinh cong tac cia BCH
Doan Truong, BCH Hoi Sinh vién Truong hang nam).

- V61 muc tiéu tao cho nguoi hoc tu tin trong giao tiép, g xu; lam vi¢e
nhom; thuyét trinh; phong van xin viéc khi ra truong nha trudong s€ to chire mot

s0 budi ngoai khoa vé mdt so k¥ nang mém.

- Nhim gitp cho ngudi hoc ¢6 nhan thie ddy da vé nghé nghiép dang theo
hoc, nha truong s¢€ td chtre cho nguoi hoc tham quan, hoc tap tai cac co quan don
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vi tai dia phuong.

- Thoi gian cho hoat dong ngoai khoa duge bé tri ngoai thoi gian dao tao

chinh khoa.

I11. HUONG DAN TO CHUC KIEM TRA, THI KET THUC MON
HOC, MO PUN

1. Kiém tra thuwong xuyén, kiém tra dinh ky

- Nha gido giang day mon hoc, mo dun chu dong thuc hién theo khoan 1
Piéu 12 Quy ché dao tao, kiém tra, thi va xét cong nhéan tdt nghiép cac nganh,
nghé Gido duc nghé nghiép trinh d6 trung cip, cao dang theo phuong thirc tich
lity mé dun hodc tin chi (ban hanh theo Quyét dinh s6 1229/QD-CPKT ngay
22/9/2023 ctia Hiéu truong Truong Cao dang Kon Tum); Quy dinh kiém tra, ¢danh
gia két qua hoc tap ctia nguoi hoc theo niang lyc (ban hanh theo Quyét dinh
963/QD-CDKT ngay 25/7/2024 cta Hiéu trudng Trudng Cao dang Kon Tum).

- Phuong phép, céng cu danh gia két qua hoc tap ctia nguoi hoc theo ning
luc phai duoc thé hién trong ké hoach bai giang.

- Bé kiém tra dinh ky duoc thé hién trong ké hoach bai giang Iy thuyét, thyuc
hanh, tich hop (tuy tinh chat bai kiém tra). Noi dung bao gom: Cau hoi kiém tra, dap
an chAm diém va bang téng hop thé hién cac muc tiéu cia chuong trinh mén hoc,
chuong trinh mé dun dugc kiém tra, danh gia qua bai kiém tra.

2. Thi két thiic moén hoc, md dun

- Phong Khao thi va Quan 1y chat lwong chu tri, to chirc theo ké hoach Khao
thi hang nam; thuc hién theo Quy dinh t6 chtrc thi két thuc hoc phﬁn, mon hoc,
mo dun (ban hanh theo Quyét dinh sé 287/QD-CDKT ngay 08/3/2024 ctua Hiéu
truong Trudng Cao ding Kon Tum); khoan 2 Piéu 12 Quy ché dao tao, kiém tra,
thi va xét cong nhan tét nghiép cac nganh, nghé Gido duc nghé nghiép trinh do
trung cap, cao dang theo phuong thirc tich liiy mé dun hodc tin chi (ban hanh theo
Quyét dinh sd 1229/QD-CDKT ngay 22/9/2023 cua Hiéu truong Trudng Cao
dang Kon Tum).

- B¢ thi, kiém tra két thuc mén hoc/moé dun duoc nha gido giang day xay
dung theo Quy dinh vé xay dung, quan 1y va sir dung ngan hang dé thi hién hanh
(ban hanh theo Quyét dinh s6 897/QD-CDKT ngay 12/7/2024 cta Hiéu trudng
Truong Cao dang Kon Tum) va phai thé hién rd ndi dung dé thi, kiém tra nham
kiém tra, danh gia muc tiéu/chuin dau ra ndo trong chuong trinh mon hoc/chuong
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trinh mo dun.

- Pbi véi cac mdn hoc, mod dun do tinh chat, diéu kién trién khai thuc hién,
can to chirc thi ngay sau giang day; bd mén cha tri, phdi hop vé6i khoa cé to trinh
dé xuat thi sau khi hoan thanh viéc giang day, trinh Hiéu trudng phé duyét; phong
Khdo thi va Quan ly chét lugng trién khai thue hién (cén ghi rd nhitng moén hoc
mo dun nao dang ky thi “cudn chiéu” sau khi day xong).

- P6i v6i cdc modn hoc, md dun thuc hanh, thuc tap tai co s0, khong td churc
thi két thuic mon hoc, mo dun; khoa, b mon, nha gido huéng dan trién khai thuc
hién kiém tra, danh gid theo Quy dinh thuc hanh va thuc tap trong dao tao trinh
d6 trung cip, trinh d6 cao dang Gido duc nghé nghiép ban hanh kém theo Quyét
dinh s6 945/QD-CBKT ngay 23/7/2024 cta Hiéu truong Truong Cao dang Kon
Tum (ghi rd tén cac moén hoc, moé dun duogc kiém tra, danh theo Quy dinh nay) va
theo Quy dinh thuc hanh va thuc tap trong dao tao trinh do trung cép, trinh do cao
déng khoi nganh strc khoe (ghi rd tén cdc mon hoc, mo dun dugc kiém tra, danh
theo Quy dinh nay).

IV. HUONG DAN XET CONG NHAN TOT NGHIEP

Thuc hién theo Quyét dinh s6 1229/QD-CHKT ngay 22/9/2023 cua Hiéu
truong Truong Cao dang Kon Tum vé viéc ban hanh Quy ché dao tao, quy ché
kiém tra, thi va xét cong nhan tét nghiép cac nganh, nghé Giao duc nghé nghiép
trinh d6 trung cap, trinh d6 cao dang theo phuong thire tich lity mé dun hodc tin
chi; Quyét dinh s6 701/QD-CDKT ngay 18/4/2025 stra d6i, bd sung mot s6 dicu
ctia cac Quy ché ddo tao, kiém tra, thi va xét cong nhan t6t nghiép cac nganh, nghé
trinh d6 trung cap, trinh do cao dang theo phuong thire tich lity mé dun hodc tin
chi. Cu thé:

- Nguoi hoc phai hoc hét chuong trinh dao tao trinh d cao d'fmg va phai
tich lity dt s6 mé dun hodc tin chi theo quy dinh trong chuwong trinh do tao.

- Hiéu trudng nha truong cin ctr vao két qua tich liy ctia nguoi hoc va cac
diéu kién khac theo quy ché dao tao dé quyét dinh viéc cong nhén tot nghiép cho
nguoi hoc.

- Can c vao két qua xét tot nghiép ciia Hoi dong xét tot nghiép nha truong,
Hiéu trudong nha trudng ban hanh Quyét dinh cong nhan t6t nghiép va cap bang
t6t nghiép trinh d6 cao dang nganh, nghé Tiéng Anh.

V.CAC CHU Y KHAC
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1. V& dia diém dao tao: Pugc thuc hién tai Truong ddi v6i cc noi dung 1y
thuyét, thuc hanh theo ké hoach dao tao. Pbi v6i cac mon hoc, md dun chuyén
mon nganh, nghé nha truong xay dung ké hoach thyuc hanh tai cac co s& san xuat,
doanh nghiép trén dia ban tinh, qua dé gitp ngudi hoc timg bude tiép cin véi thyuc
té san xuat, nang cao k¥ nang nghé nghiép.

2. Trong chuong trinh dao tao cac mén hoc, mé dun dugc thiét ké nhiam tao
diéu kién cho ngudi hoc c6 thé tiép tuc theo hoc lién thong dé nang cao trinh do
sau khi ra trudong va tiép can hudng phat trién cua khoa hoc va coéng nghé hién
nay.

3. C6 thé t6 chirc hinh thirc dao tao truc tuyén hodc dao tao két hop (truc
tuyén va truc tiép) ddi véi cac mon hoc, md dun sau néu nguoi hoc co du diéu
kién can thiét cho hoc tap truc tuyén.

Pao tao két hop ddi voi cac mén hoc, md dun: Gigo duc chinh tri, Phap
luat, Giao duc qubc phong va an ninh, Khoi nghiép d6i méi sang tao, chuyén doi
s6, Tin hoc, Tiéng Anh, Kién thirc ki nidng co ban vé sir dung hiéu qua ning lugng
va tai nguyén bao vé mdi truong, Tiéng Anh van phong, Tiéng Anh thuong mai.

Pau mdi hoc ky, khoa t6 chire khao sat vé diéu kién hoc tap truc tuyén cua
nguoi hoc dé 1ap ké hoach dao tao truc tuyén hodc dao tao két hop cho phu hop.

H. PIEU KIEN THU'C HIEN CHUONG TRINH (tai Phu luc kém
theo)

1. Doi ngii nha giao tham gia gidang day
2. Co sé vt chat, thiét bi dao tao
3. Thw vién va hoc li€u

4. Cac diéu kién khac

HIEU TRUONG

¥/ TRUONG
Z[ cAO DANG
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SO PO MOI LIEN HE VA TIEN TRINH DPAO TAO CAC MON HOC, MO DUN

Tén nganh, :nghé : Tiéng Anh

Cic mién hoc
chung/ dai coong
| GD chinh i |
HOC KY I =
, ‘ | Tiéng An
P | Tin hoc
i S
GDOQP&AN
HOC KV 11 I
| TV Thye Hanh
r | Chuyén déi sé |
HOC KY 111 Phip ludt
KNBMST
L | K¥ ning mém
. GD thé chit
HOC KY IV
KT, KNCB vé
i SDTNBVMT
HOCKY V
HOC KY VI

Cac min hpe/mi

Ngir phip

TRONG CHUONG TRINH PAO TAO
Mi nginh, nghé : 6220206

—(

dun chuyén mén

] _{Cic mén hoc/mé | .
. _ dun tw chgn _J

MNgir am-am vi

8 Nghe-Néil |- Poc - Viet |

[ Neme-nNoi2 | booviaz |
| Tiénglio1l |
|  TiéngLao2 |

l"| Dich | TA thuong mai

Mol mroc cong

| Giao thoa van hoa |

| PPGD TAnh
| TA khach san

chiing

| TA vanphong |

e — — — — — —— T — — — — — — — —

Thuc tdp co sa (6)

| T. Anh du lich

| TA nha hang

Y




PIEU KIEN THU'C HIEN CHUONG TRINH

1

Phu luc

Trinh do . ~ | Trinh | Mon hoc, mo
~ 5% | Trinh do Ay .
o « .. | chuyén mon | do Ky dun dwgc
STT | Ho va tén nha giao \ nghiép vu " A o
dwoc dao ning phan cong
s pham X 2
tao nghe giang day
o TIAlac ST NVSP GV Tiéng énh,
1 | Gia Tan Viét Ngo6n ngir PH. CP boc-viet 1,
Anh ’ Nghe- Noi 1
Tiéng Anh
Thac si thuong mai,
2 | Ho Thi Mai Lan Ngon ngir NVSP GV Phuong phép
bH, Cb "
Anh giang day
tieng Anh
Thac s1 Li NGi trude
3 Nguyén Thi Thu Luén & NVSP GV c6na chdn
Hoai PPDH Tiéng | PH, CP N gu v 9,
Anh gu phap
N Thac s1 Li Tiéng Anh,
4 Nguyéen Thi Lan Luan & NVSP GV Dich,
Phuong PPDH Tiéng | BH, Cb Giao thoa vin
Anh hoé
o | Comin |wveoy| | Tieliol
guyen i Tiéng Anh | DH, CD e *
Tiéng Anh
Tiéng Anh,
6 | Luone Ly Lan Cirnhan | NVSP GV Boc-viet 1,
&Ly Tiéng Anh | DH, CD Nghe- Néi 1
Thac si Li Dich, Tiéng
7 Thach  Thi  Hai Luan & NVSP GV Anh, Doc-
Huyén PPDH Tiéng | PH, Cb viét 2, Nghe-
Anh NOi 2
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Trinh do . ~ | Trinh | Mon hoc, mo
~ % | Trinh do Ay :
o « .. | chuyén mon | do Ky dun dwgc
STT | Ho va tén nha giao \ nghiép vu " A A
dwoc dao ning phan cong
su pham X .
tao ngheé giang day
Thac < Poc-viét 2,
Nghiém Thi Thu 1aCs - INVSP GV Nghe- Noi 2,
8 | Hoai Ngonnglt | "o o >
hoc ) Tleng'Anh du
lich
Thac si Li ,
9 | Trwong Thi Hiéu Luan& | NVSP GV Phlfgr? gé);l ;.
g PPDH Tiéng | DH, CD gians cay
Tiéng Anh
Anh
Thac si Li Tiéng Anh
Ty Luan & NVSP GV van phong,
10 | Luu Thi Thay Hién | ooy midno | pH, D Tiéng Anh
Anh thuong mai
Thac si Li Ngir am —
e Luan & | NVSP GV Am vi, NOi
11 JLeThiHoang Lan | pppyriého | BH, CD trude cong
Anh ching
Ngo Thi Phuong| 02T |nyspgy| Béc3 | Tinhoo,
12 Dun Khoa hoc BH. CP nghé Chuyén doi
g May tinh ’ CNTT s
o Tiéng Viét
- Thacst | \ysp gy thyc hanh,
13 | Lé Thi Ngoc Ngon ngir BH. CP K% nin
Viét Nam ’ y nang
mém
Kién thirc, k¥
nang co ban
- A ve sur dung
14 | Pham Thi Mai Hién | 10acsiVat | NVSP GV hiéu qua niing
ly PH, CD o
lugng va tai
nguyén, bao
v¢€ moi truong

2. Co s& vat chat, thiét bi dao tao

a) Phong hoc, thuc hanh va céac loai thiét bi, may moc hién co:




- Phong Lab (Nghe, Nhin)

TT Tén, Loai tai san PVT S6 lwong | Ghichd
1 | May vi tinh Bo 32
2 | May chiéu B 1
3 | May quét Chiéc 1
4 | Thiét bi luu trix Chiéc 1
5 | Mayin Chiéc 1
6 | Buong truyén Internet Puong 1
7| Hé théng mang LAN Bo 1
8 | Bo phan mém vin phong Bo 1
9 | Bo g0 tiéng Viét Unikey B 1
10 | Phan mém diét Virus Bo 1
11 | Phan mém quan ly 16p hoc B 1
12 | Phan mém hoc ngoai ngit B 1
13 | Tai nghe B 32

- Phong chuyén dung hoc ngoai ngir (Phong C313)
TT Tén, Loai tai san PVT S6 lwong | Ghichu

Tivi man hinh phang twong
tac cong nghé Chau au 4K-

1 |kich thuéc 75 Android Bo 01
Based Interactive Flat
Panel Displays

5 H¢ tho?g ?haAn man hinh Bo 01
tuong tac di dong

3 B? am tAhanhAtrQ giang di Bo 01
dong khong day
May tinh xach tay: Acer

4 | Travelmate TMP215-53- Bo 01
5637

5 | Ban gido vién Cai 01

6 Ghé ném xoay gido vién Cai 01

Hoa phat




TT

Tén, Loai tai san

bVT

S6 lwong

Ghi chua

Ghé gap lién ban hoc vién-
Khung inox hoa phat G04B

Cai

30

Bo phﬁn mém day hoc
tiéng Anh danh cho cao
déng, dai hoc: bd phén
mém I-Discover kém theo
800 cudn gido trinh (trinh
do Al, A2, B1)

01

b) Co s& thuc hanh, thuc tap ddon vi tinh la: Xwong, vieon, tram, trai, san

bai.)

TT

Co s6 thue hanh, thue tap

Don vi tinh

S6
lwgng

Ghi chu

Trung Tam Ngoai Ngir

Trung Tam Ngoai Ngit Smart
Hé Thong Anh Ngit Cleverlearn
Viét Nam (528, duong Hung
Vuong, Quang Ngai)

Hoc vién

220

Trung Tam Anh Ngir va Toan tu
duy Hello (199, dudng Tran
Pha, phuong Kon Tum, tinh
Quang Ngéi)

Hoc vién

320

Khach san, homestay

Khach san Konklor (38, Bic
Kan, phuong Kon Tum, tinh

Quang Ngéi)

Phong

50

Homestay- Home sweet home
(Phuong Piak Cam, tinh Quéng
Ngai)

Phong

Hoang Anh-Kon Xomluh, lang
du lich sinh thai nghi dudng

Phong




TT Co s6 thwe hanh, thwe tip | Pon vi tinh 50 Ghi chu
lwong
Homestay (Km12-QL24 tinh
Quang Ngai)
Cong ty c6 yéu té nwéc ngoai
cong ty TNHH MTV | Congty 1
InnovGreen Kon Tum
72 Ba Dinh - phuong Kon Tum,
tinh Quang Ngai.

Ngoai céac co sé thuc hanh, thuc tap dugc néu trén, nguoi hoc co thé tu lién
hé co sé thuc hanh, thuc tap khac tai dia ban noi nguoi hoc hoc tap dé thuc hanh,
thuc tap.

3. Thw vién va hoc li€u

- 2 thu vién phuc vu ban doc muon trd sach vai cac dau sach chuyén nganh
dugc cap nhat, bo sung ma1 hang nam.

- Thu vién sé: https://thuvienso.cdkontum.edu.vn/
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MON HOQC

Tén mén hoc: Kién thirc, k§ ning co ban vé st dung hiéu qua ning luong
va tai nguyén, bao vé moi truong (Basic knowledge and skills on efficient use of
energy and resources, environmental protection).

Ma moén hoc: 610221182

Thoi gian thye hién moén hoc: 30 gio (Iy thuyét: 10 gi0; thao ludn, bai tap:
18 gid; thuc hanh, thi nghiém: 0 gid; kiém tra: 1 gi0; thi két thic mon hoc: 1 gi0).

A. VI TRi, TINH CHAT CUA MON HOQC
L Vi tri

Bo tri day & hoc ki | cuia khoa hoc dé sinh vién nang cao y thuc st dung
nang lugng, tai nguyén hi€éu qua va bao vé moi truong ngay tir dau khoa hoc.

II. Tinh chit

La mon hoc bit budc dung chung cho tt ca cac nganh, nghé trinh d6 cao
dang tai Truong Cao ding Kon Tum.

B. MUC TIEU MON HQC

I. Yéu cau vé kién thue

1. Trinh bay dugc cac khai niém co ban vé tai nguyén, ning luong, chat
thai va chat doc hai.

2. Trinh bay dugc cac bién phap sir dung tiét kiém va hiéu qua tai nguyén,
nang lugng cling nhu céc bién phap quan 1y chat thai va chat doc hai.

3. Phan biét, nhan dién duogc cac dang khac nhau vé tai nguyén, nang luong,
chat thai va chat doc hai theo cach phan loai pho bién.

4. Phan tich dugc nguyén nhan, tac dong cua viéc sir dung nang lugng va
tai nguyén khong hi€u qud, gay 6 nhiém moi truong.

5. Giai thich dugc cac tac dong dén moi truong cua vige khai thac va st
dung tai nguyén, nang lugng, anh hudng cua chat thai va chat doc hai dén moi
truong.

II. Yéu cau vé ky niing

1. Thyc hién cac bién phap st dung hi¢u qua nang lugng va tai nguyén, bao
v€é moi trudng vao thuc té.

2. Tuyén truyén, gido duc vé€ st dung hi¢u qua nang lugng va tai nguyén,
bao v€ moi truong.

3. Ap dung nguyén tic 3R trong viéc thu gom, luu trir va xt 1y chat thai.
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ITI. Mirc d§ tu chi va trach nhiém

1. Tu gidc, chu dong trong viéc bao vé moi1 truong, st dung mdt cach tict
kiém va hi€u qua nang lugng, tai nguyén.

2. Phé phan nhimg hanh dong trong viéc thu gom rac thai va str dung cht
doc hai gay nguy hai cho méi truong; lang phi nang lugng va tai nguyén trong
hoc tap, sinh hoat.

3. Tuyén truyén va lan toa vé ¥ thirc bao vé méi trudng.

C.NOQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

TT

Tén chwong, muc

Thoi gian (gio)

Ly
thuyet

Thao
luén,
bai tap

Thue
hanh

Tr]i/
Kiém
tra

Chuong 1: Kién thire, k§ ning
co ban vé str dung hiéu qua
nang lugng

10

1. Khai ni¢m, phan loai nang
luong

1.1. Khai niém

1.2. Phén loai nang lugng

1.3. Tong quan vé€ nang lugng
tai Viét Nam

2. Vai tro ctua nang lugng doi
v6i1 sy phat trién kinh t€ - xa hdi
va cudc song con nguoi

3. Anh hudng ctia viéc san xuat
va st dung nang luong dén moi
truong

3.1. Anh huong cta nha may
thiy dién dén moi truong

3.2. Anh huong cta nha may
nhiét dién dén moi truong

3.3. Anh huong tir cac nha may
dién hat nhan




TT

Tén chwong, muc

Thaoi gian (gio)

Ly
thuyet

Thao
luan,
bai tap

Thuc
hanh

Tf]i/
Kiém
tra

3.4. Anh hudng cta qua trinh st
dung nang lugng t&éi moi truong

4. Cac giai phap st dung hiéu
qua nang luong

4.1. Binh nghia

4.2. Cac giai phap st dung hi¢u
qua nang lugng

Chuong 2: Kién thuc, k¥ ning
co ban vé sir dung hiéu qua tai
nguyén

1. Khéi ni¢m, phan loai tai
nguyén

1.1. Khai niém tai nguyén

1.2. Phan loai tai nguyén

2. Vai tro cia tai nguyén ddi véi
san xuat va cudc song con
nguoi

2.1. Tai nguyén ddi véi san xuat
2.2. Tai nguyén ddi véi cudc
song con nguoi

3. Anh hudng ctia viéc khai thac
va su dung tai nguyén

3.1. Anh huéng tich cuc

3.2. Anh huong tiéu cuc

4. Céc bién phap str dung hi¢u
qua tai nguyén

4.1. Str dung tai nguyén nudc
4.2. Str dung, bao v¢ tai nguyén
rung va sinh vat

4.3. Str dyung va bao v¢ tai
nguyén dat




TT

Tén chwong, muc

Thaoi gian (gio)

Ly
thuyet

Thao
luan,
bai tap

Thuc
hanh

Tf]i/
Kiém
tra

4.4. Str dung nhién liu, nguyén
liu, vat tu trong san xuat

Chuong 2: Kién thuc, k¥ ning
co ban vé stir dung hiéu qua tai
nguyén

1. Khai ni¢ém, phan loai tai
nguyén
1.1. Khéi niém tai nguyén

1.2. Phan loai tai nguyén

2. Vai tro cua tai nguyén doi voi
san xuat va cudc song con
nguoi

2.1. Tai nguyén doi1 véi san xuat
2.2. Tai nguyén do1 véi cudc
song con nguoi

3. Anh hudng cta viée khai thac
va su dung tai nguyén

3.1. Anh huéng tich cuc

3.2. Anh huéng tiéu cuc

4. Céc bién phap st dung hi¢u
qua tai nguyén

4.1. Str dung tai nguyén nudc

4.2. Str dung, bao v¢ tai nguyén
rung va sinh vat

4.3. St dung va bao vé tai
nguyén dat

4.4. Str dung nhién liéu, nguyén
ligu, vat tu trong san xuat

Kiém tra dinh ki
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TT

Tén chwong, muc

Thaoi gian (gio)

Ly
thuyet

Thao
luan,
bai tap

Thuc
hanh

Thi/
Kiém
tra

Chuong 3: Bao v¢ moi truong

3

6

1. Khai niém, phan loai va vai
trd ciia moi truong

1.1. Khai ni¢m moi truong
1.2. Phan loai moi trudong

1.3. Vai tro cua mdi trudng

2. Nguyén nhan giy 6 nhiém
moi trudng

2.1. Nguyén nhan ty nhién
2.2. Nguyén nhan nhan tao
2.2.1. Hoat dong san xuét cong
nghiép

2.2.2. Hoat dong nong nghiép

2.2.3. Hoat dong sinh hoat cua
con nguoi

2.2.4. Bién d6i khi hau

3. Hau qua ctua 6 nhiém moi
truong

3.1. Anh huong dén strc khoe
con nguoi

3.2. Gay 6 nhiém ngudn nudc
3.3. Gay 6 nhiém dat

3.4. Gay anh huong dén hé sinh
thai

3.5. Gay anh huéng dén kinh té

4. Céc bi¢n phap bao v¢ moi
truong

4.1. Nang cao y thirc bao v¢
moi truong
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TT Tén chwong, muc

Thaoi gian (gio)

Ly
thuyet

Thao
luan,
bai tap

Thuc
hanh

Tf]i/
Kiém
tra

4.2. C6 nhiing chinh sach bao
v¢€ moi trrong hi¢u qua

4.3. Ap dyng cac bién phap
khoa hoc ky thuat

4.4. Trong cay xanh

4.5. Han ché st dung rac thai
nhua

4.6. Tiét kiém ning luong:

4.7. Nang cao y thirc cong dong

5. Nguyén tac 3R

5.1. Tiét giam (Reduce)
5.2. Tai st dung (Reuse)
5.3. Tai ché (Recycle)

6. Ap dung nguyén tic 3R trén
dia ban tinh Quang Ngai

5 | Thi két thiic mén hoc

1

Cong

30

10

18

NOI DUNG CHI TIET

CHUONG 1: KIEN THUC, KY NANG CO BAN VE SU DUNG HIEU
QUA NANG LUQNG

(Thoi gian: 10 gio)

I. MUC TIEU

1. Trinh bay dugc khai niém va phan loai nang luong; phan tich dugc vai
trd ctia nang luong dbi véi su phat trlen kinh té - xa hoi va cudc song con nguoi;
md ta dugc cac bién phap sir dung tiét kiém, hiéu qua ngudn ning luong.

2. Phan biét cac dang ning lugng pho bién; giai thich tic dong cua viée san
xuat va tiéu thu ndng lugng dén moi truong; ren luyén y thirc sir dung tiét kiém

cac loai nang lugng trong hoc tap va cudc song.




12

3. Tu giac, chu dong sir dung tiét kiém va hiéu qua nang lugng. Phé phan
nhirng hanh dong lang phi nang luong trong hoc tap, sinh hoat; c6 y thirc trach
nhiém trong viéc bao v€ nang lugng.

II. NOI DUNG CHUONG

1. Khai niém, phan loai ning lwong (1-3)
1.1. Khdi ni¢m

1.2. Phédn logi nang lugng

1.3. Tong quan vé néing luong tai Viét Nam

2. Vai tro ciia niang lwong ddi voi s phat trién kinh té - xa hdi va cude
song con nguoi (1, 4)

3. Anh hwéng ciia viée san xuit va sir dung niing lwong dén méi truong
1)

3.1. Anh huéng ciia nha mdy thiy dién dén méi truong

3.2. Anh hwéng ciia nha mdy nhigt dién dén méi trwong

3.3. Anh huwéng tiv cdc nha mdy di¢n hat nhén

3.4. Anh huéng ciia qud trinh sir dung nang lwong t6i méi truong

4. Cac gidi phap str dung hiéu qua nang lwgng (1, 4)

4.1. Dinh nghia

4.2. Cac giai phap sw dung hiéu qud nang lugng

4.2.1. Giai phap chung

4.2.2. Cdc gidi phdp cu thé tai mét s6 khu vuc dién hinh

4.2.3. Cac giai phadp su dung hiéu qua nang lwong tai Quang Ngdi

CHUONG 2: KIEN THUC, KY NANG CO BAN VE SU DUNG HIEU
QUA TAI NGUYEN

(Thoi gian: 9 gio)
I. MUC TIEU

1. Trinh bay dugc khai niém tai nguyén, cac dang tai nguyén; vai tro cua
tai nguyén do6i v0i sy phat trién kinh té - xa hoi va cudc sdng con nguoi, cac bién
phap st dung tiét kiém, hiéu qua tai nguyén.

2. Phan biét dugc cac dang tai nguyén, giai thich dugc tac dong cia vige su
dung tai nguyén doéi vdi moi truong va st dung mot cach tiét ki€ém céc loai tai
nguyén trong hoc tap.

3. Tu giac, chu dong trong viéc sir dung mot cach tiét kiém va hiéu qua tai
nguyen. Phé phan nhimg hanh dong gay lang phi tai nguyén trong cudc song, sinh
hoat va hoc tap. Tuyén truyén va lan téa ning cao nhdn thirc cho cong dong vé
bao v¢ tai nguyén.
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II. NOI DUNG CHUONG
1. Khai niém, phan loai tai nguyén (1)
1.1. Khai niém tai nguyén
1.2. Phan logi tai nguyén
2. Vai trd ciia tai nguyén ddi véi san xuét va cudc séng con nguoi (1)
2.1. Tai nguyén déi véi sin xudt
2.2. Tai nguyén déi véi cudc sdng con nguoi
3. Anh hwéng ciia viéc khai thac va sir dung tai nguyén (1)
3.1. Anh huwéng tich cuc
3.2. Anh huéng tiéu cuc
4. Cac bién phap sir dung hi€u qua tai nguyén (1)
4.1. Swr dung tai nguyén nwoc
4.2. Swr dung, bdo vé tai nguyén rung va sinh vt
4.3. Str dung va bdo vé tai nguyén dit
4.4. Str dung nhién ligu, nguyén liéu, vit tw trong sin xudt
CHUONG 3: BAO VE MOI TRUONG
(Thoi gian: 9 gio)
I. MUC TIEU

1. Trinh bay dugc khai niém, phan loai va vai tro ciia moi truong; phan tich
duoc nhitng nguyén nhan, hau qua ctia 6 nhiém moéi truong; mo ta duoc cac bién
phap bao vé mdi truong; ap dung dugce nguyén tic 3R trén dia ban tinh Quang
Ngai.

2. Hinh thanh k¥ ning 4p dung cac bién phap dé bao vé moi trudng; tham
gia tich cyc cac hoat dong bao vé moi trudng trong gia dinh, truong hoc va dia
phuong; rén luyén ¥ thire, k§ nang tuyén truyén va gido duc vé bao vé moi truong
trong gia dinh, truong hoc va dia phuong.

3. Tu giac, chii dong, tuyén truyén va lan toa vé ¥ thirc bao vé méi truong
trong gia dinh, truong hoc va dia phuong; phé phén nhiing hanh dong trong viéc
thu gom réc thai va sir dung chat ddc hai gay nguy hai cho moi truong.

II. NOI DUNG CHUONG

1. Khai niém, phan loai va vai tro cia moi truong (1)
1.1. Khai niém moi truong

1.2. Phan logai moi truong

1.3. Vai tro ciia moi truong

2. Nguyén nhin giy 6 nhiém méi truong (1, 5)
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2.1. Nguyén nhdn tw nhién
2.2. Nguyén nhan nhdn tao
2.2.1. Hoat dong san xudt cong nghiép
2.2.2. Hoat dong nong nghiép
2.2.3. Hoat dong sinh hoat cua con nguoi
2.2.4. Bién doi khi hu
3. Hiu qua ciia 6 nhiém mai truong (1, 5)
3.1. Anh hwéng dén sirc khée con nguwoi
3.2. Gay 6 nhiém nguon nwéc
3.3. Gdy 6 nhiém dit
3.4. Gdy anh hwéng dén hé sinh thdi
3.5. Gay anh hwong dén kinh té
4. Cac bién phap bao v€ moéi trudong (6)
4.1. Ndng cao y thirc bao vé moi truong
4.2. Co nhirng chinh sach bao vé moi truong hiéu qua
4.3. Ap dung cdc bién phdp khoa hoc ky thudt
4.4. Trong cdy xanh
4.5. Han ché sir dung rdc théi nhua
4.6. Tiét kiém ning lwong
4.7. Ning cao y thivc cong dong
5. Nguyén tic 3R (1, 5)
5.1. Tiét giam (Reduce)
5.2. Tdi swr dung (Reuse)
5.3. Tdi ché (Recycle)
6. Ap dung nguyén tic 3R trén dia ban tinh Quang Ngii (5)
D. PIEU KIEN THU'C HIEN MON HQC
I. Phong hoc chuyén mon, nha xuwdéng
Phong hoc 1y thuyét phi hop cho hoat dong hoc tap theo nhom.
II. Trang thiét bi, may méc
Tivi, may vi tinh.
I11. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu
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+ Gido trinh mé dun Bao v€ moi truong, st dung hiéu qua nang luong va
tai nguyén. Pong Nai: Truong Cao dang Co gi61 va Thuy 1¢1 2021,

+ Bai giang Kién thuc, k§ ning co ban vé sir dung hiéu quéa ning lugng va
tai nguyén, bdo vé moi truong.

- Dung cu, nguyén vat li¢u

Tranh anh, video lién quan t6i timg bai giang day, gidy A4, Ao, but chi,
thudce, but 1ong, but da, bang lam viéc nhém, gidy note, nam cham,...

IV. Cac diéu kién khac

Khéng

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. V& kién thire

- Sinh vién phai dat dugc cac myc tiéu theo ting chuong. Thong qua lugng
gia sau moi bai hoc.

- Hoan thanh cac ndi dung tu hoc.

- Trinh bay thao luan theo chu dé da boc tham.

2. Vé k¥ niing

- Rén luyén k¥ nang lam viéc doc 1ap, lam viéc nhém c6 hi¢u qua.

- St dung hi€u qua nang luong va tai nguyén, bao v€ mdi truong; tuyén
truyén, gido duc vé cac ndi dung nay.

3. Mirc d§ tu chi va trach nhiém

- C6 y thirc ding dan trong viéc nhin nhan van dé, tac phong lam vi¢c
nghi€ém tac, can than, khoa hoc. Trung thuc véi két qua lam viéc nhom.

- Ty gidc, chu dong trong viéc bao vé€ moi truong, st dung mot cach tiét
kiém va hi€u qua nang lugng, tai nguyén.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Kiém tra, danh gia thuong xuyén:

+ S bai kieém tra: 02 bai

+ Hinh thirc kiém tra: Panh gia sinh vién thong qua kiém tra van dap trong
gi0 hoc, kiém tra viét (tu luan, trac nghi¢m), kiém tra mot s6 ndi dung thuc hanh,
thuc tap, cham diém bai tap hoac ki€ém tra, danh gid két hop céc hinh thirc trén.
Vi thoi gian lam bai bang hodc dudi 30 phut.

Thuc hién kiém tra, danh gia ngay trong qua trinh giang day va dugc ghi
vao ké hoach bai giang.

- Bdi véi kiém tra, danh gia dinh ky:
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+ S bai kiém tra: 01 bai

+ Hinh thire kiém tra: Ty lun;

+ Thoi gian kiém tra: 45 phat

Pé kiém tra, d,é.p an va cong cu kiém tra, danh gid dinh ky dugc trinh
bay/dinh kém trong ké hoach bai giang.

2. Thi két thiic mon hoc

- Piéu kién du thi: Thi sinh phai tham gia hoc tap it nhat 80% thoi gian mon
hoc; hoan thanh tit cac bai kiém tra v6i s diém trung binh tir 5 tré 1én (thang
diém 10) va hoan thanh nghia vu hoc phi theo quy dinh cua nha truong (truong
hop khong thé hoan thanh nghia vu hoc phi ding thoi han thi sinh vién phai co
don d€ nghi gia han thoi gian dong hoc phi va dugc Hi¢u trudng nha truong phé
duy¢t)

- Hinh thtrc thi: Ty luan

- Thoi gian thi: 60 phut

- Thoi gian hoan thanh ngén hang dé thi: Theo ké hoach dao tao ctia Truong
ban hanh hang nam.

- Cac sinh vién du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi
ket thic md dun: Thyc hién theo Quy dinh quan 1y va t6 chirc hoat dong nghién
curu khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu trudéng Truong Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mon hoc

Chuong trinh mén hoc Kién thirc, k§ nang co ban vé sir dung hiéu qua nang
luong va tai nguyén, bao vé mdi truong duogc str dung dung chung cho tat ca cac
nganh, nghé trinh d6 cao dang tai Trudng Cao dang Kon Tum.

I1. Hwéng din vé phwong phap gidng day, hoc tip mon hoc

1. Pdi véi nha gido

- Trong qua trinh giang day c6 thé van dung két hop 1y thuyét va thue hanh.
Ap dung linh hoat cac phuong phap giang day khac nhau nhu (trinh bay, dien giai,
ching minh, thao luan va lam viéc nhém; dac bi¢t cht y lién hé thyc t€ va phat
huy tinh tich cuc cuia sinh vién...).

- Nha gi4o str dung céc dung cu truc quan trong giang day dé sinh vién tiép
thu nhirng kién thirc lién quan mot cach dé dang.

- Nha giao huong dan sinh vién nhan thire kién thire vé ly thuyét va nhiing
kién thirc thuc hanh bo sung cho phan kién thure 1y thuyét da hoc.

2. P6i véi nguoi hoe

- Tham gia it nhat 80% thoi gian hoc tap
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- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tré 1én theo
thang diém 10.

- Hoan thanh nghia vu hoc phi theo quy dinh cta nha truong.

- Sinh vién nghién ctru bai hoc trudc khi dén 16p, tich cuc trao ddi théo
luan, hoat dong nhom mé rong kién thirc va tim hi€u thém mot so tai li¢u lién
quan dén mon hoc nay. Tham gia day du cac budi hoc thuc hanh, bai kiém tra va
thi.

- Co6 tinh than trach nhiém hoan thanh cong viéc dam bao chat lugng va
dung thoi gian quy dinh;

- Chap hanh nghiém tic cac quy dinh vé gid hoc va lam day du céc bai tap
v€ nha;

I11. Nhitng trong tim can chi y

- Nang lyc va k¥ ning thuyét trinh, 1am viéc nhom cta sinh vién.

- Giai thich dugc cac nguyén nhan, hau qua cia vi¢c sur dung lang phi tai
nguyén, nang lugng va 6 nhiém moi truong.

- C4c bién phép str dung hi€éu qua nang luong, tai nguyén, bao v€ moi truong
IV. Tai li¢u tham khao

1. Truong Cao dang Co giéi va Thuy loi. Gido trinh m6 dun Bao v€ moi
truong, st dung hiéu qua nang lugng va tai nguyén. Pong Nai2021.

2. Bao cao Trién vong Ning luong - Pudng dén phat thai rong bang khong.
Bo Cong Thuong, Pai su quan Pan Mach, Cuc Nang lugng Dan Mach; 2024.

3. Nguyén Huy Hoach, Nguyén Anh Tuén. Trién vong Ning luong Viét
Nam (EOR24) - Goi y 19 trinh hi€u qua t&1 Net zero. Nang lugng Viét Nam. 2024.

4. Tran Vin Binh, Nguyén Hoang Lan. Quan 1y st dung ning lugng. Ha
Noi: NXB Bach Khoa; 2023.

! Nguyén Thi Hué. Gio trinh: Bao vé mdi truong. Lam Ddng: Cao dang
nghé Da Lat; 2017.

6. Nguyéq Vian Khai, Bui Thi Thanh Huong. Gido trinh Bao vé mo6i truong.
Ha N6i: Nha xuat ban Pai hoc Qudc gia; 2015.

V. Ghi chu va giai thich (néu c6): Khong.
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Viét thuc hanh (Practical Vietnamese)

Ma moén hoc: 610820362

Thoi gian thue hién mon hoc: 30 gio (Iy thuyét: 11 giod; thuc hanh, thao
luan, bai tap: 17 gid; kiém tra: 1 gio; thi: 1 gid).

A. VI TRi, TINH CHAT CUA MON HOQC

I. Vi tri

Pay 1a mon hoc thudc khdi kién thic co sd trong chuong trinh dao tao
nganh, nghé Tiéng Anh. Mén hoc duoc b tri day hoc trong hoc ky III.

I1. Tinh chat

Tiéng Viét thuc hanh 1a mén hoc bat budc quan trong cia nganh, nghé
Tiéng Anh, phan bd s6 tiét 1y thuyét va thuc hanh kha can dbi.

B. MUC TIEU MON HQC

I. V& kién thirc

1. Mo ta dugce vai tro, dic diém cua tiéng Viét; trinh bay duoc cac dac diém
chinh va yéu cau chung ctia van ban, doan van, ttr, cau.

2. Giai thich duoc mbi quan hé gitra cac don vi trong van ban; mo ta duoc
cac budc tao 1ap van ban, viét doan vin.

3. Phén tich duoc mot s 16i thudng gip trong khi dung tir, dat cau, viét
doan van, van ban.

II. Vé k§ ning

1. Viét dugc cac van ban khoa hoc, van ban hanh chinh thong dung mat
cach chuan xéac, thanh thao, logic, mach lac.

2. Dung tir dung, chinh xac véi phong cach hanh chinh. Pt cau rd rang,
nghia tuong minh. Viét dugc doan vin day du vé noi dung, phii hop vé hinh thic
vo1 phong cach hanh chinh.

3. Viét va stra dugc chinh xéac cac 16i thuong gap khi dung tir, viét cau o
trong cac van ban.

I11. Vé mirc 9 tw chii va trach nhiém

1. Ludn ludn c6 ¥ thic trang bi thém cac kién thire vé tiéng Viét, bd sung
cac von tir phong phu.

2. Thuong xuyén chu dong tu rén luyén cac ki nang tao 1ap van ban, tu hinh
thanh duoc ki nang viét vin ban dang, dat yéu cau.
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3. Ludn ludn c6 y thirc van dung nhiing ki nang nay vao viéc hoc tap va
cong vi¢e trong tuong lai.
C.NQI DUNG MON HOQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)

Bai Thue | Thi/
Tén chwong, muc Tong | Ly tap, hanh, | Kiém
s6 | thuyét | thao thi tra
ludn | nghiém

TT

Chuong 1: Khai quat vé| 3 1 2
tiéng Viét va bdo mon Tiéng
Viét thuc hanh

1. Khai quat vé tiéng Viét
1.1 Tiéng Viét va van dé giir
gin su trong sang cua tiéng
Viét

1.2. Vai tro cta tiéng Viét
1.3. Pic diém cua tiéng Viét
2. B6 mon Tiéng Viét thuc
hanh

2.1. Muc dich, yéu cau

2.2. Cac noi dung co ban cua
mon hoc

Chuong 2: Thyc hanh phan | 7 3 4
tich va tao 1ap van ban

1. Khai quéat vé vian ban

1.1. Khai niém va nhiing dac
diém chinh ctia vin ban

1.2. Pon vi van ban va cac
loai quan h¢é trong van ban
1.3. Phan loai van ban

2. Thyc hanh phan tich van
ban

3. Thuc hanh tao 1ap van ban
thong dung

Chuong 3: Thuc hanh phan | 7 2 4 1
tich va tao 1ap doan van




20

TT

Tén chwong, muc

Thoi gian (gi0)

Tong | Ly
) thuyét

Bai
tap,
thao
luan

Thuc
hanh,
thi

nghiém

Thi/
Kiém
tra

1. Khai quat vé doan vin
1.1. Khai niém, dic diém
1.2. Cau chu dé cua doan van
1.3. CAu triic cua doan vin
1.4. Lap luan trong doan van
2. Thuc hanh phan tich doan
van

3. Thuc hanh tao lap doan
van

3.1. Cac buéc viét doan vin
3.2. Thuc hanh tach doan,
chuyén doan, lién két doan
3.3. Cac loai 16i ctia doan
van

Chuong 4: Thuc hanh viét
cau trong van ban

1. Mot 86 van dé chung

2. Luyén viét cau trong vin
ban

2.1. Céc thao tac viét cau
trong van ban

2.2. Bién d6i cau trong van
ban

3. Cac loai 16i thuong gip vé
cau

3.1. LGi vé cau tao ngit phap
3.2. Ldi vé quan hé ngir
nghia

3.3. Ldi vé dau cau

3.4. LGi vé phong cach

Chuong 5: Dung tir va chinh
ta trong van ban
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Thoi gian (gi0)
Sé 7 Bai Thuc Tfji/
T Tén chwong, muc T(‘){lg Ly ’ tap, hanh, | Kiem
s0 | thuyét | thao thi tra
ludn | nghiém
1. Dung tur trong van ban
5 [1.1. Yéu cau vé dung tir
trong van ban
1.2. Cac thao tac sir dung tur
trong van ban
1.3. Céc loai 16i dung tir
2. Chinh ta tiéng Viét
2.1. Mot s van dé chung
2.2. Luyén tap chinh ta tiéng
Viét
Thi két thiic mén hoc
Cong 30 11 17 2
NOI DUNG CHI TIET

CHUONG 1: KHAI QUAT VE TIENG VIET VA BQO MON

TIENG VIET THUC HANH

(Thoi gian: 3 gio)

I. MUC TIEU

1. Trinh bay dugc vai tro, dic diém cua tiéng Viét va van dé gitr gin su

trong sang cua tieng Viét; mo td dugc muc dich, yéu cau va cac ndi dung co ban

cua mon hoc Tiéng Viét thuc hanh.
2. Phan tich dugc cac dac diém cua tiéng Viét, doi sanh dugce dac diém cua

tiéng Viét véi mot s6 ngdn ngir khac.
3. Sinh vién thuong xuyén c6 y thic bdi dudng nang cao kha ning phan

tich van ban, tim hi€u cdc van ban thong dung.

I1. NOI DUNG CHUONG

1. Khai quat vé tiéng Viét (1)
1.1. Tiéng Viét va vin dé giik gin sw trong sdng ciia tiéng Viét

1.2. Vai tro ciia tiéng Viét

1.2.1. Bam nhiém cdc churc nang xd hoi

1.2.2. Thé hién né}) nghi, tinh cam, tam hon dan téc

1.3. Pic diém cia ticng Viét
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1.3.1. Tiéng Viét la ngon ngir am tiét tinh, da thanh diéu
1.3.2. Tir tiéng Viét khong bién doi hinh thdi
1.3.3. Pdc trung vé cdu tao tir, vé mdt ngi phdp
2. Bd méon Tiéng Viét thwe hanh (2)
2.1. Muc dich, yéu cau
2.1.1. Muc dich
2.1.2. Yéu cdu
2.2. Cac ngi dung co ban cua mon hoc

CHUONG 2: THUC HANH PHAN TiCH VA TAO LAP VAN BAN
(Thoi gian: 7 gio)

I. MUC TIEU

1. Trinh bay dugc khai niém va dac diém cua van ban; mé ta dugc cac loai
van ban khac nhau; dién dat duoc ca bude phan tich va tao lap van ban.

2. Sép Xép, phan loai dugc cac loai van ban; tao 1ap duoc chinh xac va thanh
thao mot s vin ban thong dung.

3. Ludn ludn ¢ ¥ thirc rén luyén, tu boi dudng thém cac ki ning viét vin
ban khoa hoc, van ban hanh chinh.

II. NOI DUNG CHUONG

1. Khai quat vé viin ban (1)

1.1. Khdi niém va nhitng dic diém chinh ciia vin béin

1.1.1. Khai niém van ban

1.1.2. Nhitng ddc diém chinh ciia vin ban

1.2. Don vi van bdn va cdc loai quan hé trong vin bdn

1.2.1. Don vi cua van ban

1.2.2. Cac loagi quan hé cua van ban

1.3. Phan logi vin ban

1.3.1. Dya vdo hinh thirc ton tai

1.3.2. Dua vao phong cach chirc nang

1.3.3. Dua vao mirc do swr dung

2. Thywe hanh phan tich van ban khoa hoc (5)

2.1. Két cdu vin ban

2.2. Tém tit vin bén khoa hoc

3. Thuc hanh tao 13p van ban thong dung

3.1. Dinh huong

3.2. Lgp dé cuong

3.3. Thuec hanh viét vin bén
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3.4. Hoan thién vin bdn

CHUONG 3: THUC HANH PHAN TiCH VA TAO LAP POAN VAN
(Thoi gian: 7 gio')

I. MUC TIEU

1. Dién dat dugc khai niém va dic diém ctua doan van; trinh bay duogc cac
kién thuc vé 1ap luan, cAu tric cua doan vin,

2. Thyc hanh phan tich doan van mdt cach thanh thao, viét duoc doan vin
ding theo cac yéu cAu cua cac loai van ban khac nhau véi cae ki thuét tach doan,
chuyén doan, lién két doan.

3. Luon luon chu dong rén luyén, hinh thanh ki nang dé dat duoc cac ki
nang viét doan van t6t nhat.

II. NOI DUNG CHUONG

1. Khai quat vé doan vin (1)

1.1. Khdi niém, dic diém

1.1.1. Khai niém doan van

1.1.2. Bdc diém ciia doan van

1.2. Céu chii dé ciia doan vin

1.2.1. Khdi niém cdu chi de

1.2.2. Céch viét cdu chu dé

1.3. Céu tritc ciia doan viin

1.3.1. Cdu triic néi dung

1.3.2. Cdu triic hinh thirc

1.4. Ldp ludn trong doan vin

1.4.1. Khai niém ldp ludn

1.4.2. Cdc kiéu ldp ludn thuong gdp trong doan vin

2. Thywe hanh phan tich doan vian (2)

2.1. Phén tich cdu tao va chirc ning doan vin

2.2. Tom tit doan vin

3. Thuc hanh tao 13p doan van (5)

3.1. Cdc buéc viét doan vin

3.2. Thuee hanh tich doan, chuyén doan, lién két doan

3.3. Cdc logi 16i ciia doan vin
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CHUONG 4: THUC HANH VIET CAU TRONG VAN BAN
(Thoi gian: 7 gio')

I. MUC TIEU

1. Xéac dinh duoc nhitng yéu cau chung cta viéc viét cau trong vian ban; mo
ta duoc cac thao tac viét cAu trong vin ban; giai thich duoc cac 16i thudng gip khi
viét cAu trong vin ban.

2. Viét duoc cac kiéu cau trong van ban theo cac kiéu khac nhau mét cach
chinh x4c va thuan thuyc.

3. Thuong xuyén tu trau doi ki ning viét cdu trong vin ban dé dat ning luc
nghé nghiép.

II. NOI DUNG CHUONG

1. Mot s6 van dé chung (1)

1.1. Khdi niém cdu

1.1. Céu triic cii phdp

1.1. Phan logi cdu

2. Luyén viét ciu trong vin bén (3,4)

2.1. Cdc thao téc viét ciu trong vin ban

2.2. Bién dbi cdu trong vin bdn

3. Céc loai 16i thwong gip vé ciu

3.1. Léi vé ciu tao ngi¥ phdp

3.2. L6i vé quan hé ngir nghia

3.3. Loi vé diu ciu

3.4. Léi vé phong cdch

CHUONG 5: DUNG TU VA CHINH TA TRONG VAN BAN
(Thoi gian: 6 gio')

I. MUC TIEU

1. Trinh bay dugc mot sb yéu cau vé dung tir trong vin ban; mé ta dugc cac
thao tac sir dung tur trong van ban.

2. Dung tur khong co6 sai sot, dat chuan quy dinh; stra duoc 16i sai trong cach
dung tr va chinh ta ¢ trong van ban.

3. Ludn ludn c6 ¥ thie trach nhiém véi nghé nghiép, hinh thanh tac phong
can than trong cong viéc & tuong lai.

II. NOI DUNG CHUONG

1. Dung tir trong van ban (1)

1.1. Yéu cdu vé diing tir trong vin bdn

1.1.1. Diing tir diing mdt am thanh va hinh thire cdu tao
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1.1.2. Dung twr dung y nghia
1.1.3. Dung tir dung phong cdach
1.2. Cac thao tdac sv dung tir trong van bdn (4)
1.2.1. Lva chon tw ngir
1.2.2. Kiém tra va thay thé tir ngir
1.3. Cdc logi 16i diing tir
1.3.1. Ding tir khéng diing hinh thirc am thanh va cdu tao
1.3.2. Dung tw khong dung nghia
1.3.3. Dung fir khong ding cdc thudc tinh ngir phap va chirc nang
1.3.4. Dung tw khong dung phong cach ngon ngir
2. Chinh t3 tiéng Viét (5)
2.1. Mt s6 vin dé chung
2.1.1. Khai niém chinh ta
2.1.2. Mét s6 quy tdc chinh ta
2.2. Luyén tdp chinh td tiéng Viét
D. PIEU KIEN THU'C HIEN MON HQC
I. Phong hoc chuyén mén h6a/nha xwéng
Phong hoc bao dam rong rai, c6 khong gian dé t chic cac hoat dong nhom.
II. Trang thiét bi may méc
May chiéu (Projector), Mdy tinh xach tay, ti vi...
I11. Hoc li€u, dung cu, nguyén vat liéu
- Hoc liéu: Lé Thi Ngoc. Tiéng Viét thyc hanh; 2025.
- Dung cu, nguyén vat liéu: gidy A0, A4, bat viét, gidy mau, kéo, video,

hinh anh, tai li¢u phat tay, phuong tién day hoc khac....

IV. Cac diéu kién khac:

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. NOi dung

1. Kién thic

Dac diém chinh va yéu cau chung cua van ban, doan van, dung tur, dat cau;

cac budc tao 1ap van ban, viét doan van; phat hién va stra moét s6 161 thuong gap

trong khi dung tir, dat cau, viét doan van, van ban.

2. Ky nang
Viét dugc cac van ban khoa hoc, van ban hanh chinh thong dung mot cach

chuin xéc, thanh thao; viét va sira dugc chinh xac céc 13i thuong gap khi dung tu,

viét ciu & trong cac van ban.

3. Mitre do tu chi va trach nhiém
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Lu6n ludn c6 ¥ thie trang bi thém céc kién thirc vé tiéng Viét; thuong xuyén
chu dong tu rén luyén céc ki nang tao 1ap van ban; luon luon c6 y thuc van dung
nhirng ki ndng nay vao viéc hoc tap va cong viéc trong tuong lai.
II. PHUONG PHAP
1. Kiém tra thuong xuyén va dinh ky

- Kiém tra thuong xuyén: 01 bai.

Hinh thtrc thuc hién: san phém hoat dong ca nhan hoac thdo ludn nhom,
thoi gian 30°.

Dé kiém tra phai duoc thé hién trong Ké hoach bai giang (gido an 1én 16p).

- Kiém tra dinh ky: 01 bai.

Hinh thuc kiém tra: Ty luan.

Thoi gian kiém tra: 45 phut.

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay trong Ké hoach bai giang.

2. Thi két thiic mon hoc
- Piéu kién dy thi:

+ Ngudi hoc duoc du thi két thuc mé dun phai bao dam tham dy it nhat
80% thoi gian hoc tap bao gdm: thdi gian hoc 1y thuyét, hoc tich hop, thuc hanh,
thuc tap va dap Gmg duoc cac yéu cau khac quy dinh trong chuong trinh mé dun.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 trd 1én theo thang diém 10.

+ Nguoi hoc ¢ gidy xac nhan khuyét tat theo quy dinh thi duoc Hiéu truéng
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh cac bai kiém tra thudng xuyén, dinh ky.

- Hinh thirc thi: Ty luan
- Thoi gian thi: 60 phut
- Thoi gian hoan thanh dé thi: Thuc hién theo ké hoach cia nha truong

Pé thi két thiic mon hoc dugc xay dung theo Quy dinh vé xay dung, quan
Iy va str dung ngan hang dé thi hién hanh va phai thé hién rd noi dung dé thi nham
kiém tra, danh gid muc tiéu/chun dau ra nao trong chuwong trinh mén hoc.

3. Panh gia mirc d§ tu chi va trach nhiém

- Tham gia hoc tap trén 16p dﬁy du, chuén bi bai tdt, tich cuc thao luan.
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- Hoan thanh t6t nd1 dung ty hoc va cac nhiém vu ma nha gido giao cho ca
nhan va nhém trong qua trinh hoc tdp mon hoc.

- N6i dung nay duoc nha gido quan sat, theo ddi va danh gia trong sudt qua
trinh giang day.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hgc

Chuong trinh moén hoc Tiéng Viét thuc hanh dugc sir dung dao tao nganh,
nghé Tiéng Anh trinh d6 cao dang.

I1. Heéng din vé phwong phap giang day, hoc tip mén hoc

1. P6i voi nha gido

- Nha giao str dung phuong phap giang day tich cuc.

- Nha gi4o str dung cac dung cu truc quan trong giang day dé nguoi hoc
tiép thu nhitng kién thirc lién quan mét cach dé dang.

- Phuong phap huéng dan thuc hanh theo trinh tir ctia quy trinh huéng dan
k¥ nang.

2. P6i v6i nguoi hoe

- Tham duy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thue hanh va cic yéu cau cia mon hoc duge quy dinh trong chuong
trinh mon hoc.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tré 1én theo
thang diém 10.

- Hoan thanh nghia vu hoc phi theo quy dinh cua nha truong.

- Can c6 tap gi4o trinh "Tiéng Viét thuc hanh" dé 1am ngudn tai lidu chinh.
Nguoi hoc can tham khao thém céc tai khac trén mang va & thu vién theo gidi
thiéu ctia nha gido. Tham gia hoc tdp day du, hoan thanh c6 hiéu qua cac bai tap
ca nhan, bai tap nhom trén 16p.

I11. Nhitng trong tim can chi y

Nhiing ndi dung trong tam can luu y dé thuc hién muc tiéu mén hoc.

- Thuc hanh phéan tich va tao 1ap doan van, van ban

- Viét cau trong van ban chinh xac

- Dung tir dang va viét chinh ta ding.

IV. Tai li¢u tham khao

1. Bui Minh Toan, Lé A, P§ Viét Hung. Tiéng Viét thuc hanh. Ha Noi:
NXB GDVN; 2020.

2. Nguyén Quang Ninh. Tiéng Viét thyc hanh. Ha Noi: Gido duc; 2007.
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3. La Thi Béc Ly, Phan Thi Héng Xuan, Nguyén Thi Thu Nga, Tiéng Viét
thuc hanh. Ha N6i: NXB DHSP; 2018.
4. Nguyén Minh Hoat Gido trinh Tiéng Viét thuc hanh. Ha Noi: NXB
DHQGHN; 2020.

V. Ghi cha va giai thich (néu cé)
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HOQC

Tén mdn hoc: K§ ning mém (Solf skills)

Ma mon hoc: 610820252

Thoi gian thuc hién mon hec: 45 gio (ly thuyét: 14 gio; thao luan, bai tap:
4 gid; thuc hanh: 25 gio; kiém tra: 1 gid (thuc hanh); thi két thdc mén hoc: 1 gio
(ly thuyét).

A. VI TRI, TINH CHAT CUA MON HOQC

l. Vitri

M6n hoc K§ nang mém duoc b tri giang day vao hoc ky 1l ctia chuong
trinh dao tao nganh, nghé Ké toan, trinh d6 cao dang véi muc tiéu trang bi cho
sinh vién hé thong tri thirc vé k§ ning mém, gop phan dap tng yéu cau doi méi
va phét trién cua xa hoi trong giai doan hién nay.

I1. Tinh chat

K¥ ning mém la mdn hoc bat budc trong chuong trinh dao tao cac nganh,
nghé trinh d6 cao dang tai Truong Cao dang Kon Tum. Bdi véi sinh vién trinh do
cao dang, k¥ nang mém khong chi cung cap tri thirc Iy thuyét ma con chi trong
thue hanh, trai nghiém va rén luyén thai do nghé nghiép. Théng qua mén hoc,
sinh vién duoc trang bi k¥ nang giao tiép, k¥ nang 1am viéc nhom, giai quyét van
dé, quan ly ban than va thich tng véi mdi trudng lao dong thuc té.

B. MUC TIEU MON HQC
I. Yéu cu vé kién thirc

1. Trinh bay duogc khai niém, dac diém va vai trd ciia cac ky ning mém thiét
yéu trong hoc tap, cdng viéc va cudc séng.

2. Tom tat dugc nguyén tac, quy trinh thuc hién ki ning mém va phan loai
c4c yéu té anh huong dén viéc hinh thanh, rén luyén ky nang mém;

3. Phan tich dugc méi quan hé giira ky nang mém vai nang luc nghé nghiép
va su phat trién ca nhan

I1. Y&u cau vé ky niing

1. Lap duoc ké hoach c& nhan, ké hoach nhém; thuc hién duoc bai thuyét
trinh logic va khoa hoc.



quyét van dé phi hop véi ting tinh hudng.
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2. Thuc hanh dugc ki ning mém co ban trong hoc tap va nghé nghiép; giai
quyét duogc cac tinh hudng gan véi méi trudng nghé nghiép.

3. Xay dung duoc nhém 1am viéc hiéu qua; dé xuat dugc phuong phap giai

I11. Y&u cAu vé mirc dd tw chi va trach nhiém

1. Ludn tich cuc trong hoat dong hoc tdp mon hoc, chi dong turong tac voi
cac thanh vién trong nhém; phdi hop va bao dam su théng nhit cua cac thanh vién
trong qua trinh lam viéc nhém.

2. C6 tinh than trach nhiém, tic phong nghé nghiép chuan muc; chi dong
khuyén khich cac thanh vién trong nhdm tham gia tich cuc cac hoat dong cia
nhom.

C. NOI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)

TT Tén chwong, muc Téng | Ly Bai tap, | Thue I-(rlré"lil
s0 | thuyét | Thao luan | hanh
tra

Chuong 1: K§ ning giao tiép

1 |va tmg xu trong mOi truong | 7 3 1 3
nghé nghiép
1. Khéi niém, dic diém, vai tro
cua ky nang giao tiép ? 1 05
2. Nguyén tac va chuan muc
g x1r trong giao tiép
3. Cac k¥ nang giao tiép trong
moi trudng nghé nghiép
3.1. K¥ nang liang nghe, phan
hoi trong giao ti€p 5 05 3

3.2. K¥ nang st dung ngon ngir
trong giao tiép
3.3. K¥ nang giao tiép trong
moi truong s6
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TT

Tén chwong, muc

Thoi gian (gio)

Ly
thuyét

Bai tap, Thue
Thao luan | hanh

Thi/
Kiém
tra

Chuong 2: K¥ ning thuyét
trinh va lam viéc nhom

1. K¥ nang thuyét trinh

1.1. Khai niém, vai tro ctua k¥
nang thuyét trinh

1.2. Nhing 15i co ban khi thuc
hién bai thuyét trinh

1.3. Xay dung cau tric ciia mot
bai thuyét trinh

1.3.1. Chuan bi cho bai thuyét
trinh

1.3.2. Xay dung ndi dung
thuyét trinh theo cong thuc
BIKER

1.4. Ky nang thyc hién bai
thuyét trinh

2. K¥ nang lam viéc nhom
2.1. Khai niém, y nghia cua
lam viéc nhom.

2.2. Céc giai doan hinh thanh
va phét trién nhoém l1am viéc
hiéu qua

2.3. Yéu t6 va k¥ niang can
thit d¢ nhdm lam viéc higu
qua

Chuong 3: K¥ nang thu thap va
xur ly thong tin

1. Khai niém, dic diém va vai
tro cua thong tin

2. Ky niang xac dinh nhu cu,
ngudn, kénh thong tin

2.1. Xac dinh nhu cau bao dam
thong tin
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TT

Tén chwong, muc

Thoi gian (gio)

Tong | Ly
s0 | thuyét

Bai tap,
Théo luian

Thuc
hanh

Thi/
Kiém
tra

2.2. Xac dinh cac kénh va
ngudn théng tin

2.3. Thiét 1ap hinh thirc va ché
d6 thu thap théng tin

2.4. Y8u cau véi théng tin thu
thép

3. Ky nang xtr ly thdng tin
3.1. Ky nang xu ly théng tin
tuc thot

3.2. Ky nang xur ly théng tin
theo quy trinh

4. Ung dyung cbng nghé thdng
tin, khac phuc rao can trong xtr
ly théng tin

4.1. Ung dung cong nghé
thong tin trong xu ly théng tin
4.2. Nhitng tré ngai trong qua
trinh thu thap va xu ly thong
tin

Chuong 4: K¥ ning ra quyét
dinh va giai quyét van dé

1. K¥ ning ra quyét dinh

1.1. Tong quan vé k¥ ning ra
quyét dinh

1.2. Nhirng sai lam thuong gip
khi dua ra quyét dinh

1.3. Céc phuong phép ra quyét
dinh

2. K¥ ning giai quyét van dé
2.1. Téng quan vé k¥ nang giai
quyét van dé

2.2. Quy trinh giai quyét van
de
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Thoi gian (gio)

A " Thi/
Tén chwong, muc T LV Bai ta ,
) ong y ap, | Thuc Kiém

s0 | thuyét | Thao ludn | hanh
tra

Kiém tra dinh ki 1 1

Chuong 5: Ky ning lap ké
hoach

1. Ky nang lap ké hoach

1.1. Khéi ni¢m, vai trd cta ké
hoach

1.2. Phuong phap xac dinh noi
dung cong viéc (SW1H2C5M)
1.2.1. X&c dinh néi dung cbng
viéc 5BW 1 1 2
1.2.2. Xac dinh phuong phap
thuc hién 1H

1.2.3. Xac dinh phuong phap
kiém tra, danh gia 2C

1.2.4. Xé4c dinh ngudn lyc voi
5M

2. Quy trinh lap ké hoach trong
méi truong hoc tdp va nghé
nghiép

2.1. Xac dinh muc tiéu

2.2. X&c dinh, phan loai cong
Viéc 2 3
2.3. Xac dinh thoi gian thuc
hién

2.4. Thuc hién ké hoach

2.5. Kiém tra quéa trinh thuc
hién ké hoach

Thi két thtic mon hoc 1 1

Cong 45 14 4 25 2
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NOI DUNG CHI TIET

CHUONG 1:

KY NANG GIAO TIEP VA UNG XU TRONG MOI TRUONG
NGHE NGHIEP

(Thoi gian: 7 gio)
I. MUC TIEU

1. Trinh bay dugc khéi niém, dic diém cua k¥ ning giao tiép; phan tich vai
trd va nguyén tic co ban cia giao tiép, ing xur trong mdi trudng nghé nghiép;

2. Thyc hién duoc k¥ ning chao hoi, giéi thiéu, ling nghe, phan héi, xt ly
tinh hudng giao tiép va tmg xt van minh trong c4c bdi canh nghé nghiép da dang.

3. Hinh thanh phong cach giao tiép lich su, chuyén nghiép, ton trong; biét
kiém ché cam x(Uc, tmg xir tich cuc trong hoc tip va qué trinh 1am viéc.

1. NOI DUNG CHUONG

1. Khai niém, diic diém, vai tro cia k§ ning giao tiép (1, 2)
2. Nguyén tic va chuan mue rng xir trong giao tiép

3. C4c k¥ ning giao tiép trong moi trweong nghé nghiép (3, 4)
3.1. Ky ndng ling nghe, phdn hoi trong giao tiép

3.2. Ky nding sir dung ngon ngii trong giao tiép

3.3. Ky ndng giao tiép trong moi truwong sé

CHUONG 2:
KY NANG THUYET TRINH VA LAM VIEC NHOM
(Thoi gian: 11 gio)

|. MUC TIEU

1. Trinh bay duoc khai niém, nguyén tic cua k§ nang thuyét trinh; phan
tich duoc vai trd, dic diém cua cac giai doan hinh thanh va phét trién nhém lam
viéc.

2. T6 chuc trao ddi théng tin chinh xac; thyc hién dung quy trinh cua ki
nang thuyét trinh; thuc hién thanh thao k¥ nang hop tac trong qua trinh lam viéc
nhém.
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3. Chu dong tu rén luyén dé tao anh hudng tich cuc trong qué trinh giao
tiép cuia ban than voi nhitng ngudi xung quanh trong qué trinh thuyét trinh, 1am
viéc nhom.

1. NOI DUNG CHUONG

1. K¥ niing thuyét trinh

1.1. Khai nigm, vai tro ciia kj ning thuyét trinh

1.2. Nhitng 16i co ban Khi thiee hién bai thuyét trinh

1.3. Xay dung cdu tric ciia mét bai thuyét trinh (1, 3)

1.3.1. Chudn bi cho bai thuyét trinh

1.3.2. Xay dung ndi dung thuyét trinh theo cong thirc BIKER

1.4. Ky néng thuwe hién bai thuyét trinh

2. Ky niang lam viéc nhom (1, 5)

2.1. Khai ni¢m, y nghia ciia lam vi¢gc nhom

2.2. Cac giai doan hinh thanh va phét srién nhom 1am vige higu qua

2.3. Yéu té va kj ning can thiét dé nhom 1am viéc hiéu qud

CHUONG 3:
KY NANG THU THAP VA XU LY THONG TIN
(Thoi gian: 9 gio)
I. MUC TIEU

1. Trinh bay dugc khéi niém, dic diém cua théng tin; phan tich duoc vai
tro cua viéc thu thap, xir ly thong tin;

2. X&c dinh dting cac kénh va ngudn thong tin tin cay; thiét 1ap duoc hinh
thirc va ché do thu thap thdng tin phd hop; 4p dung duge cong nghé vao thu thap,
xt ly thong tin;

3. Tich cuc rén luyén k¥ ning thu thap va xt ly théng tin nhim nang cao
hiéu qua cua qué trinh giao tiép, han ché duoc nhiing trd ngai trong qua trinh thu
thap va xur ly théng tin.

11. NOI DUNG CHUONG

1. Khai niém, diic diém va vai tro ciia thong tin (1)
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2. K§ ning x4c dinh nhu cau, ngudn, kénh thdng tin (6)
2.1. Xac dinh nhu cdu bdo dim thdng tin
2.2. X4&c dinh cac kénh va nguén thong tin
2.3. Thiét ldgp hinh thirc va ché d thu thdp thdng tin
2.4. Y&u cdu véi thong tin thu thdp
3. K¥ nang xir ly thong tin (6)
3.1. Ky nang xir ly thong tin tiec thoi
3.2. Ky nang xir ly thong tin theo quy trinh

4. Ung dung cong nghé thong tin, khic phuc rao cin trong xir ly
thong tin

4.1. Ung dung cong nghé thong tin trong xu ly thdng tin
4.2. Nhirng tro ngai trong qua trinh thu thdp va xir ly thong tin

CHUONG 4:
KY NANG RA QUYET PINH VA GIAI QUYET VAN PE
(Thoi gian: 7 gio)
|. MUC TIEU

1. Trinh bay dugc khai niém, vai tro cta k¥ nang ra quyét dinh; phan tich
dugc nhitng nguyén nhan gy nén nhiing sai 1am thuong gap khi ra quyét dinh;

2. Thuc hién dung quy trinh k¥ nang ra quyét dinh; giai quyét dugc cac van
dé nay sinh trong thyc tién;

3. Tich cyc ren luyén cac k¥ nang phu hop véi nang luc cua ban than; co y
thire rén luyén, nang cao cac k¥ niang phd hop véi nganh, nghé dao tao.

I1. NOI DUNG CHUONG

1. K¥ ning ra quyét dinh (1, 7)

1.1. Téng quan vé ky nding ra quyét dinh

1.2. Nhitng sai lam thwong gdp Khi dwa ra quyét dinh
1.3. CAc phwong phap ra quyét dinh

2. K¥ ning giai quyét van dé (1, 2)

2.1. Tong quan vé ky nang gidi quyét vin dé
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2.2. Quy trinh gidi quyét vin dé
CHUONG 5: KY NANG LAP KE HOACH
(Thoi gian: 9 gio)
I. MUC TIEU

1. Trinh bay duogc khai niém, vai trd cua k¥ ning 1ap ké hoach; phan tich
dugc nhitng phuong phap xac dinh ndi dung cong viéc;

2. Thyc hién duoc quy trinh 14p ké hoach va diéu chinh ké hoach phul hop
v6i tinh hudng thyc tién;

3. Tich cuc ren luyén cac k¥ nang phu hop véi nang luc cua ban than; co y
thire rén luyén, nang cao cac k¥ niang phd hop véi nganh, nghé dao tao.

I1I. NOI DUNG CHUONG

1. K§ ning lap ké hoach (3, 5)

1.1. Khai niém, vai trd ciia ké hoach

1.2. Phwong phap xac dinh ngi dung cong vi¢c (SW1H2C5M)
1.2.1. Xac dinh néi dung cdng viéc 5SW

1.2.2. Xac dinh phwong phap thuc hién 1H

1.2.3. X&c dinh phuong phap kiém tra, danh gia 2C

1.2.4. X&c dinh nguon lyuc véi 5SM

2. Quy trinh 14ap ké hoach trong mdi truwong hoc tip va nghé nghiép (2)
2.1. Xac dinh muc tiéu

2.2. Xac dinh, phan loai cong viéc

2.3. Xac dinh thoi gian thuc hién

2.4. Thyec hién ké hoach

2.5. Kiém tra qué trinh thuc hi¢n ké hoach

D. PIEU KIEN THU'C HIEN MON HQC
I. Phong hoc chuyén mén hoa

Phong hoc bao dam rong réi, c6 khong gian dé to chirc cac hoat dong day
va hoc nhu: T6 chie hoat dong nhém, xir Iy tinh hudng, hoat dong trai nghiém....

I1. Trang thiét bi may mac
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May chiéu hodc tivi, May tinh xach tay.
I11. Hoc li€u, dung cu, nguyén vat li¢u
- Hoc liéu: Giéo trinh K§ ning mém.

- Dung cu, nguyén vat lidu: Gidy A0, A4, bit viét, gidy mau, kéo, video,
hinh anh, tai liéu phat tay, dung cu, phuong tién day hoc khac....

IV. Céc diéu kién khac

E. NOI DUNG VA PHUONG PHAP, PANH GIA
I. Néi dung

1. Kién thirc

- Nhan biét va trinh bay dugc dinh nghia k¥ ning mém; phan biét ky nang
mém voi k¥ nang ctng, néu vi du minh hoa.

- Giai thich va minh hoa y nghia cua cac nguyén tic (ton trong, hop tac,
trung thyc, ling nghe...).

- M6 ta duoc cac budce, su logic trong thuc hién cac quy trinh cta cac ky
nang mém cy thé.

- Phan tich dic trung, vu diém, han ché va diéu kién 4p dung cta céac ky
nang mém.

- X4c dinh va phan tich yéu t bén trong (tam ly, tinh cach, dong co) va bén
ngoai (mbi truong, van hoa, cong cu) khi ap dung k¥ nang mém trong thyc tién.

2. Ky nang

- Van dung cac k¥ nang mém vao tinh huéng cu thé, tir d6 dua ra giai phéap
phu hop.

- Pé xuat dugc cac phuong &n xtr ly hiéu qua trong céc tinh hudng gia dinh
hoic tinh hubng thuc tién.

- Lya chon duoc quyét dinh t6i wu va ly giai co so ciia quyét dinh do.

- Thye hién hanh vi giao tiép, hop tac, xir Iy xung dot. .. trong bdi canh gia
dinh hoic thuc té.

- Xay dung va thuc hién duoc ké hoach cé nhan, ké hoach nhom trong qua
trinh hoc tap, lao dong gan véi moi trudng nghé nghiép.

3. Mirc do tw chi va trach nhiém

- Thé hién su dung gio, ton trong quy dinh, giao tiép lich su.
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- Chu d6ng phdi hop, hd tro, chia sé trach nhiém véi cac thanh vién.

- Hoan thanh cbng viéc dang han, bao dam chat lwong, chiu trach nhiém vé
két qua.

- X&c dinh dugc diém manh, diém yéu cta ban than.

- Biét lang nghe phan hoi va thay d6i cach 1am viéc phu hop.

- Xay dung ké hoach rén luyén k¥ ning, nang cao nang luc nghé nghiép.

- Tich cuc tham gia hoat dong trai nghiém, hoc tap sudt doi.

Il. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Bdi véi kiém tra, danh gia thudong xuyén:

+ S6 bai kiem tra: 1 bai

+ Hinh thuc kiém tra: San pham hoat dong thao luan nhdm hodc bai tap ca
nhan (Dé kiém tra, dap an phai duoc thé hién trong ké hoach bai giang).

+ Thoi gian kiém tra: 30 pht

- Béi véi kiém tra, danh gia dinh ky:

+ S6 bai kiém tra: 1 bai

+ Hinh thirc kiém tra: San pham hoat dong thao luan nhdm hoic bai tap ca
nhan (Dé kiém tra, dap an phai duoc thé hién trong ké hoach bai giang).

+ Thoi gian kiém tra: 45 phut

2. Thi két thdic mén hoc

- Biéu kién du thi:

+ Tham gia it nhat 80% thoi gian hoc tp bao gdm: Thoi gian hoc 1y thuyét,
thuc hanh, thi nghiém va dap tmg dugc cac yéu cau khac quy dinh trong chuong
trinh mon hoc.

+ Piém trung binh chung cé4c diém kiém tra dat tir 5,0 diém trg 1én theo
thang diém 10.

+ Hoan thanh nghia vu hoc phi theo quy dinh ctia Nha truong.
- Hinh thtrc thi: Ty luan
- Thot gian thi: 60 phat
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- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach ctia nha truong ban
hanh hang nam.

- Céc sinh vién du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi
két thic mén hoc: Thuc hién theo Quy dinh quan Iy va té chic hoat ddng nghién
ctru khoa hoc cuaia hoc sinh, sinh vién ban hanh kém theo Quyét dinh s 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu truong Truong Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mén hoc

Chuong trinh mén hoc K§ nang mém duoc 4p dung trong chwong trinh dao
tao, trinh do cao dang, Truong Cao dang Kon Tum.

I1. Hréng din vé phwong phap giing day, hoc tip mon hoc

1. Péi véi nha giéo

Trong qua trinh giang day nha gido can quan tam phat huy kinh nghiém cta
sinh vién trong qué trinh Ién 16p; chu trong dau tu to chirc tt cac tiét thuc hanh
ca vé ndi dung 13n hinh thirc nham hinh thanh cho nguoi hoc nhing k§ ning, nang
luc phu hop.

2. Poi véi nguwoi hoe

- Sinh vién phai tham du it nhat 80% thoi gian hoc tap ctia mdn hoc va cd
day du céc bai kiém tra theo yéu cau cua modn hoc duoc quy dinh trong chuong
trinh mén hoc. Cac bai kiém tra phai dat tir 5 diém tré 1én (theo thang diém 10).

- Sinh vién can ¢6 gi4o trinh "K§ nang mém" dé lam nguon tai liéu chinh;
tham khao thém c4c ngudn tai liéu khac theo hudng dan cua nha gido giang day.
Tham gia day du, tich cuc cac hoat dong trén 16p.

I11. Nhitng trong tam can chi y

Khi hoc tap mén hoc nay sinh vién can chl y cac van dé sau:

- Nhan biét dung vai trd cta cac k¥ ning mém: Ky ning giao tiép, k¥ nang
ra quyét dinh, k¥ nang 1am viéc nhom. ..

- X4c dinh duoc dic diém cua timg loai k§ ning va quy trinh thuc hién cac
k¥ nang nhu: K§ nang thuyét trinh, k¥ ning ra quyét dinh....

- Rén luyén cé4c k¥ ning mém can cd cia sinh vién trinh d cao dang nhu:
K§ ning lang nghe, k¥ nang 1am viéc nhom, k¥ ning giai quyét van dé, ky nang
ra quyét dinh,. ..
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V. Ghi chi va giai thich (néu co)
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO DUN

Tén mé dun: Chuyén doi sé (Digital Transformation)

Ma mé dun: 612731053

Thoi gian thuc hién mé dun: 75 gio (Iy thuyét: 15 gid; bai tap, thao luan:
2 gid; thuc hanh: 54 gio; kiém tra: 2 gio; thi: 2 gio)

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

La md dun thudc khéi cac mon hoc, md dun co so trong chwong trinh dao
tao trinh do cao dang va duoc b tri hoc sau mén hoc Tin hoc.

1. Tinh chat

M6 dun Chuyén d6i sé 1a mo dun két hop giita 1y thuyét va thuc hanh.
Thong qua mé dun sé& cung cap cho nguoi hoc nhitng kién thirc, ky ning vé chuyén
d6i sb, khai thac thong tin, giao tiép, hop tac trong moi trudng sb; sir dung cac
cong cu, nén tang s, tri tué nhan tao dé sang tao ndi dung, thuc hién trach nhi¢m
cong dan trong moi trudng sd. La mod dun bat budc trong chuong trinh dao tao
trinh d6 cao dang cac nganh, nghé dugc dao tao trong nha truong.

B. MUC TIEU MO PUN
. Yéu cau vé kién thic
1. Trinh bay duoc khai niém, loi ich, thach thirc va xu hudéng chuyén dbi s6

trong cac linh vuc; cac quy dinh phap luat vé an toan, bao mat, quyén riéng tu va
ban quyén sb trong mdi truong mang.

2. Phan biét dir liéu, thong tin va tri thirc trong mdi truong sé mot cach
chinh xac. Phan tich duoc nhu cu thong tin, cac budc tim kiém, khai thac thong
tin trong moi truong so.

3. M6 ta duoc cac cong cu giao tiép, hop tac, sang tao ndi dung sb; nguyén

tac, quy trinh khai thac, xtr 1y, luu trit, chia sé dit licu s6 an toan, ¢ hiéu qua; mot
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s6 triéu ching vé su cb ki thuat thong thuong khi sir dung may tinh va méi truong
sb, nguyén nhan va cach khic phuc.

I1 Yéu ciu vé ki ning

1. Tim kiém duoc thong tin theo nhu cau; danh gia, luu trit va chia sé thong
tin s mot cach khoa hoc, chinh xac.

2. Lya chon va str dung dugc mot ) cong cu s6 dé giao tiép, hop tac va
chia sé dit liéu trong moi trudng sd. Str dung thanh thao cac cong cu s6 (Google
Workspace, Microsoft Teams, Canva, Al tools...) trong hoc tap, quan 1y va cong
viéc.

3. Thiét ké, chinh sira va san xuit duoc ndi dung & cac dinh dang khac nhau
(van ban, hinh anh, am thanh, video).

4. Lua chon va st dung duoc Al trong sang tao ndi dung sb va tdi uu hoa
cong viéc. Panh gia két qua do Al tao ra, bao dam tinh minh bach va dao durc.

5. Thyc hién thanh thao, sang tao, c6 kha niang huéng dan ngudi khac sir
dung cong nghé sé trong hoc tip va cong viée, va cac bién phap an toan va bao
mat thong tin trong mdi trudng s6. Phat hién va xtr Iy mot so sy ¢6 ki thuat thong
thuong, tinh hudng ro ri thong tin.

1. Mirc Ao tw cha va trach nhiém

1. Tu chu trong viéc lua chon, sit dung va cip nhéat cac cong cu so, nén tang

sO phuc vu hoc tap, nghién ctru, cong viéc.

2. C6 trach nhiém trong viéc bao v¢ dit li¢u ca nhan, ton trong ban quyén

va tuan thu dao duc so.

3. Chu dong tring dung cng nghé va Al hd tro cong viéc, co chon loc va co
trach nhiém.

C. NOI DUNG MO PUN
NQI DUNG TONG QUAT VA PHAN BO THOI GIAN
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S6
TT

Tén céc bai trong mé
dun

Thoi gian

Bai tap,

s6 | thuyét| thao luin

Thuc
hanh

Thi/
Kiém
tra

Bai 1: Tong quan chuyén
doi so

1. Khai quéat vé chuyén d6i
s0 va cudc cach mang cong
nghiép

1.1. Cac khai niém lién
quan

1.2. Loi ich va thach thirc
1.3. Lich st cudc cach
mang cong nghi¢p va cac
tac dong

2. Khai quét vé nang luc sb
2.1. Ning luc sb

2.2. Cong dan sb

2.3. Chuyén doi s6 va nhan
luc ¢6 nang luc so

3. Chuyén do61 so trong céc
linh vuc

3.1. Chuyén d6i s6 trong
gido duc

3.2. Chuyén doi s6 trong y
te

3.3. Chuyén d6i s6 trong
trong dong co quan nha
nudc

3.4. Chuyén dbi sb trong
kinh doanh va doi séng xa
hoi

Bai 2: Khai thac dir li€u
va thong tin so

10 2 0
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S6
TT

Tén céc bai trong mé
dun

Thoi gian

thuyét

Bai tap,
thio luan

Thuc
hanh

Thi/
Kiém
tra

1. Tim kiém thong tin
trong moi trudng so

1.1. D@ li¢u, thong tin va
tri thirc

1.2. Xac dinh nhu cau
thong tin

1.3. Tim kiém thong tin
theo nhu cau

1.4. Banh gid do tin cay
ctua thong tin s

2. Khai thac thong tin sd
2.1. Khai thac ndi dung,
thong tin tim kiém

2.2. Khai théc thu vién s6
va co s6 dir liéu mé

3. T6 chire, lwu trir va chia
s¢ dir liéu trong moi truong
s6 (Cloud)

3.1. Dang ky, ddng nhap tai
khoan

3.2. T6 chirc, luu triv dit
ligu

3.3. Chia sé dur liéu

0.5

0.5

Bai 3: Giao tiép va hop
tac trong moi truong so

10

1. Cong cu giao tiép truc
tuyén

1.1. St dung Zalo

1.2. St dung Microsoft
Teams

1.3. Str dung Google Meet
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S6
TT

Tén céc bai trong mé
dun

Thoi gian

thuyét

Bai tap,
thio luan

Thuc
hanh

Thi/
Kiém
tra

2. Cong cu hop tac va chia
s¢ thong tin trong moi
truong so

2.1. St dung Google
document

2.2. St dung Google sheet
2.3. Sur dung Google form

2.4. Pang ky, xay dung
kénh Youtube

3. Quy tac Uing xu va bao
mat

3.1. Vian hoa giao tiép sd

3.2. Nguyén tic bao mat
thong tin

Bai 4: Sang tao ngi dung
i)

20

15

1. Cac dang noi dung sb
2. Tao van ban

2.1. Tao van ban dua vao
Template

2:2. Tao van ban theo nhu
cau riéng

3. Tao bai trinh chiéu voi
canva

3.1. Bang ky/dang nhap tai
khoan

3.2. Giao dién va tinh nang
co ban

3.3. Xay dung bai trinh
chiéu
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S6
TT

Tén céc bai trong mé
dun

Thoi gian

thuyét

Bai tap,
thio luan

Thuc
hanh

Thi/
Kiém
tra

3.4. Phan phoi bai trinh
chiéu

4. Tao va chinh stra hinh
anh

4.1. Céc dinh dang hinh
anh

4.2. Tao va chinh stra hinh
anh

5. Tao am thanh

5.1. Cac dinh dang am
thanh

5.2. Tao am thanh

5.3. Chinh stra &m thanh

6. Tao video vdi1 canva
6.1. G161 thi¢u giao dién va
tinh nang

6.2. Thém céc thanh phan
6.3. Bién tap va hoan thi¢n
6.4. Phan phéi video

Bai kiém tra s6 1

0.5

0.5

Bai 5: Ban quyén va giay
phép

1. Ban quyén va quyén so
hiru tri tu¢

1.1. Cac loai hinh ban
quyén

1.2. Quy dinh phap luat
lién quan

2. Sir dung ni dung mién
phi ban quyén
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S6
TT

Tén céc bai trong mé
dun

Thoi gian

thuyét

Bai tap,
thio luan

Thuc
hanh

Thi/
Kiém
tra

2.1. Hinh éph, nhac mién
phi ban quyén

2.2. Kho du liéu md,
Creative Commons

3. K¥ thuat trich d&n ngudn
thong tin

3.1. Chuan APA, MLA

3.2. Cong cu hd trg trich
dan

Bai 6: An toan va bdo
mat so trong moi truong
i)

1. Cac van dé va tinh
hudng trong mdi truong so

1.1. Cac van d¢ ky thuat
khi str dung thiét bi s6

1.2. Cac tinh hubng trong
st dung moi trurong so

2. Bao mat tai khoan ca
nhan

2.1. Mat khau manh
2.2. Xac thuc 2 16p

3. Phan mém va hé thong
bao mat

3.1. Phan mém diét virus
3.2. Cép nhét hé diéu hanh

4. Théi quen an toan trén
mang xa hoi

4.1. Quan 1y thong tin ca
nhan

4.2. Nhan dién Iira dao
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S6
TT

Tén céc bai trong mé
dun

Thoi gian

2 , Thi/

Tong| Ly | Baitap, | Thuc 2

s0 | thuyét| thio luidn | hanh Ktlem
ra

Bai 7: Ung dung tri tué
nhan tao (Al)

22 3 0 18 1

1. Gi6i thiéu tong quan vé
Al

1.1. Khai niém
1.2. Nguyén ly hoat dong
1.3. Ung dung cta Al

1.4. Loi ich, thach thuc khi
ung dung Al

1.5. Trach nhiém trong ting
dung Al

2. Huong dan sir dung mot
sO cong cu Al

2.1. ChatGPT, Copilot
2.2. Canva Al, Gemini...
2.3. Google Al studio

3. Thyc hanh tng dung Al

3.1. Tao ndi dung, tdbm tat
van ban bang Al

3.2. Tao hinh anh, poster
bang Al

3.‘3. Tao am thanh, video
bang Al

Bai kiém tra so 2

Thi két thtic md dun

Tong cong

75 15 2 54 4
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NOQI DUNG CHI TIET

BAI 1: TONG QUAN CHUYEN POI SO (1)
(Theati gian: 03 gio)
I. MUC TIEU

1. Trinh bay dugc cac khéi niém, loi ich va thach thic cua chuyén doi sd,
lich str cac cudc cach mang cdng nghiép; mo ta cac ning luc 6, cong dan so; vai

tro ciia chuyén doi sé trong giéo duc, y té, co quan nha nudc, doanh nghiép.
2. Phan tich duoc c4c tinh hung chuyén d6i s6 trong thuc té.

3. Ty danh gia nhan thirc ban than vé ning lyc s, xay dung ké hoach phat

trién nang luc ca nhén.
11. NOI DUNG BAI
1. Khai quéat vé chuyén déi sé va cudc cach mang céng nghiép
1.1. Cac khai ni¢gm lién quan
1.2. Lgi ich va thach thac
1.3. Lich si cugc cach mang cong nghiép va cac tac dong
2. Khéai quat vé ning luc s6
2.1. Ning luc s6
2.2. Cong dan sé
2.3. Chuyén doi sé va nhan lwc ¢é ning luc sé
3. Chuyén ddi sb trong cac linh vuc
3.1. Chuyén doi sé trong gido duc
3.2. Chuyén doi sé trong y té
3.3. Chuyén doi sé trong trong dpng co quan nha nwéc

3.4. Chuyén déi sé trong kinh doanh va doi song xa hoi
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BAI 2: KHAI THAC DU LIEU VA THONG TIN SO (2, 3)

(Theati gian: 10 gio)
I. MUC TIEU

1. Mo ta duoc cac budce tim kiém, danh gia va khai thac thong tin s6, thu

vién sb, co s& dit liéu ma, t6 chire va luu trix dit liéu trén Cloud.

2. Tim kiém, chon loc duoc thong tin thong tin; khai thac, td chire luu trit
va chia sé duoc dir liéu trong méi trudng sd. St dung cong cu loc va trich dan

thong tin hi¢u qua.

3. Tu chu trong viéc luu trit, chia sé thong tin ding chuan, bao dam tinh
bao mat va dao duc thong tin; trach nhiém trong viéc huéng dan, hd tro nguoi

khac tim kiém, luu trit va chia sé thong tin.
I1. NOI DUNG BAI
1. Tim kiém théng tin trong méi truong so
1.1. D ligu, thong tin va tri thac
1.2. Xdc dinh nhu cdu thong tin
1.3. Tim kiém thong tin theo nhu cdu
1.4. Panh gid dé tin cdy cia théng tin sé
2. Khai théc thdng tin s6
2.1. Khai thac néi dung, thong tin tim kiém
2.2. Khai thdc thw vién sé va co sé di# ligu mé
3. To chire, hru trir va chia sé dir liéu trong méi truong sé (Cloud)
3.1. Dang ky, dang nhdp tai khoan
3.2. Té chire, lwu triv diw ligu

3.3. Chia sé diz ligu
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BAI 3: GIAO TIEP VA HQP TAC TRONG MOI TRUONG SO (2, 4)

(Theati gian: 10 gio)
I. MUC TIEU

1. M@ ta duoc cac cng cu giao tiép (Zalo, Microsoft Teams, Google Meet);

cac cong cu hop tac (Google Docs, Google Sheets, Google Forms, Youtube).

2. St dung thanh thao cac cong cu Microsoft Teams, Google Meet, Zalo,
Google doccument, Google sheets, Google forms dé lam viéc nhom, giao tiép,
chia sé dir li¢u, thong tin va ndi dung s6. T6 chirc, quan ly nhém va chia sé tai li¢u
truc tuyén, Xay dung kénh Youtube.

3. Ung xt van minh, bao mat thdng tin. Thuc hién ding cac quy dinh vé an

toan lao dong.
I1. NOI DUNG BAI
1. Cong cu giao tiép truc tuyén
1.1. Sir dung Zalo
1.2. Ser dung Microsoft Teams
1.3. Sir dung Google Meet
2. Cdng cu hep tac va chia sé thong tin trong méi truwong sé
2.1. Swr dung Google document
2.2. Swr dung Google sheets
2.3. Sir dung Google forms
2.4. Dang ky, xdy dung kénh Youtube
3. Quy tic ng xir va biao mat
3.1. Vin héa giao tiép sé

3.2. Nguyén tic bdo mdt thong tin
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BAI 4: SANG TAO NOI DUNG SO (2, 5)

(Thati gian: 20 gio)
I. MUC TIEU

1. M6 ta duoc cac dang noi dung s, quy trinh dé tao: vin ban, trinh chiéu,

hinh anh, am thanh, video.

2. Thiét ké, bién tap, chinh stra san phé\m s6 & cac dinh dang khac nhau
thong qua cic cong cu sd (Canva, Template cua Microsoft office, Al tools, ...)

Két hop nhiéu dinh dang dé tao san pham sang tao c6 tinh ing dung.

3. C6 kha ning tu dinh hudng, cai tién san pham sang tao, hd tro ngudi

khéac trong viéc thiét ké noi dung sb.
I1. NQI DUNG BAI
1. Cac dang ndi dung sb
2. Tao van ban
2.1. Tao van bdn dwa vao Template
2.2. Tao vin ban theo nhu cadu riéng
3. Tao bai trinh chiéu véi canva
3.1. Dang ky/dang nhdp tai khodn
3.2. Giao dién va tinh nang co bdn
3.3. Xay dung bai trinh chiéu
3.4. Phan phai bai trinh chiéu
4. Tao va chinh stra hinh anh
4.1. Cac dinh dang hinh @nh
4.2. Tao va chinh siza hinh @nh
5. Tao am thanh

5.1. Cdc dinh dgng am thanh
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5.2. Tao am thanh

5.3. Chinh si#ra am thanh
6. Tao video vi canva
6.1. Gigi thigu giao dién va tinh ning
6.2. Thém cac thanh phan
6.3. Bién tgp va hoan thi¢n
6.4. Phan phai video
Bai kiém tra so 1
BAI 5. BAN QUYEN VA GIAY PHEP (2, 6)
(Thai gian: 4 gio)
I. MUC TIEU

1. Trinh bay duoc khai niém ban quyén, dit liéu mo, Creative Commons,

quyén s hitu tri tug, cac loai hinh ban quyén, quy dinh phap luat lién quan.

2. St dung thanh thao kho dix liéu ma, noi dung mién phi ban quyén; trich

dan tai liéu theo chuan APA, MLA bang cong cu hd tro.

3. Thuc hién nghiém tac, co trach nhiém khi st dung va chia sé noi dung

I1. NQI DUNG BAI

1. Ban quyén va quyén sé hiru tri tué
1.1. C4c logi hinh ban quyén

1.2. Quy dinh phéap lugt lién quan

2. Sir dung ndi dung mién phi ban quyén
2.1. Hinh d@nh, nhgc mién phi ban quyén
2.2. Kho da ligu ma, Creative Commons

3. Ky thuat trich din nguén thong tin
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3.1. Chudn APA, MLA

3.2. Cong cu hé tre trich ddn
BAI 6: AN TOAN VA BAO MAT TRONG MOI TRUONG SO (2, 4)
(Thai gian: 4 gio)
I. MUC TIEU

1. Trinh bay duoc cac nguyén tic bao mat tai khoan, phan mém bao mat,
an toan trén mang xa hoi. Mo ta dugc mot sé triéu ching vé su ¢b ky thuat thong

thuong khi sir dung may tinh va méi truong s6, nguyén nhan va cach khac phyc,

2. Cu hinh mat khau manh, xac thuc 2 16p, quan 1y quyén truy cap dit liéu;
cai dat dugc phan mém diét virus va cap nhat hé diéu hanh. Phat hién va xu ly

mot so sy ¢b k¥ thuat thong thuong, tinh hudng ro ri thong tin.
3. Thuc hién nghiém tlc, co y thuc tu bao vé dir liéu.
11. NOI DUNG BAI
1. Cac van dé va tinh hudng trong méi truong sé
1.1. Cac vdn dé ky thudt khi si dung thiét bj sé
1.2. C4c tinh huéng trong si dung méi truwong soé
2. Bao mat tai khoan cé nhén
2.1. Mgt khdu manh
2.2. Xac thuc 2 lop
3. Phan mém va hé théng bao mat
3.1. Phan mém diét virus
3.2. Cdp nhdt h¢g diéu hanh
4. Thoi quen an toan trén mang xa hoi
4.1. Quan ly thdong tin c4 nhan

4.2. Nhan dién lira ddo
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BAI 7: UNG DUNG TRi TUE NHAN TAO (Al (2, 5)

(Thoi gian: 22 gio)
I. MUC TIEU

1. Trinh bay duoc khai niém, nguyén ly hoat dong, loi ich, thach thirc trong
tng dung Al, cac céng cu phd bién (ChatGPT, Copilot, Canva Al, Gemini, Google
Al Studio).

2. St dung cac cong cu Al (ChatGPT, Copilot, Gemini, Canva Al) dé tao
va toi uu noi dung. So sanh, danh gia hiéu qua cua cac cong cu Al; hiéu chinh dau

ra Al cho phu hop thuyc té.

3. C6 trach nhiém sir dung Al minh bach, ton trong ban quyén, khong gian

1an hoc tap, chia sé kinh nghiém tng dung Al hiéu qua.
I1. NOI DUNG BAI
1. Giéi thiéu tong quan vé Al
1.1. Khai ni¢m
1.2. Nguyén ly hoat déng
1.3. Ung dung cia Al
1.4. Li ich, thach thac khi s#ng dung Al
1.5. Trach nhiém trong i#ng dung Al
2. Hwéng dén sir dung mot sé cong cu Al
2.1. ChatGPT, Copilot
2.2. Canva Al, Gemini...
2.3. Google Al studio
3. Thwe hanh ing dung Al
3.1. Tqo ngi dung, tom tdt vin ban bang Al

3.2. Tgo hinh dnh, poster bang Al
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3.3. Tgo &m thanh, video bang Al

Bai kiém tra s 2

D. PIEU KIEN THUC HIEN MO PUN
I. Phong hoc chuyén mén, nha xwéng
Phong thuc hanh tin hoc cd két ndi internet.
I1. Trang thiét bi, may mdc

May vi tinh, may chiéu, headphone.

I11. Hoc liéu, dung cu, nguyén vat li¢u

- Chuong trinh mé dun Chuyén dbi so.

- Gio trinh m6 dun Chuyén d6i sb, Thong tu 02/2025/TT-BGDDT, video

huéng dan, bai tap tinh hudng.
IV. Cac diéu kién khac
- Hé thong quan 1y hoc tap (Learning Management System - LMS)
- Tai khoan Google, Microsoft, Canva, va cong cu Al trong chuong trinh.
E. NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung
1. Kién thirc

- Céc khai niém lién quan vé chuyén doi sb; loi ich, thach thuc cua chuyén

d6i s6; cac mién nang luc so.
- Phan tich, so sanh cac cong cu s, nén tang sb, cac cong cu Al.
- Quy dinh phap luat vé an toan sd, dao duc sd.
2. Ky nang

- Tim kiém, danh gia d6 tin cay caa thong tin trén Internet. Khai thac thdng

tin s6 trén khdng gian mang.
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- T6 chuc, luu trit va chia sé dir liéu trén nén tang dam may. Str dung thanh
thao cac cong cu giao tiép, hop tac (Google Meet, Docs, Sheets, Forms, Teams,

Zalo).

- Thiét ké, chinh sira va san xuét noi dung da phuong tién (van ban, hinh

anh, am thanh, video, trinh chiéu).

- Sir dung c4c cong cu s6 va Al dé téi vu quy trinh sang tao (Canva,
ChatGPT, Gemini, Copilot...).

- Ap dung giai phap bao mat sb, quan ly tai khoan va dit liéu an toan.
3. Mirc do tw chi va trach nhiém

- Ty chu trong viéc lya chon, st dung va cap nhat cac cong cu sO, nén tang

sO phuc vu hoc tap, nghién ctru, cong viéc.

- CO trach nhiém trong viéc bao vé dir liéu ca nhan, tén trong ban quyén va

tuan thu dao durc so.

- Chu dong ting dung cong nghé va Al hd tro cdng viéc, co chon loc va

trach nhiém.

- Trach nhiém trong viéc huéng dan ngudi khac ap dung kién thirc s6 vao

thue tién nghé nghiép.
I1. Phwong phap
1. Kiém tra thwong xuyén va dinh ky
- Bdi véi kiém tra, danh gia thudng xuyén:
S bai kiém tra: 1
Hinh thtic: Trac nghiém
Thoi gian: 30 phat.

Nha gi4o thiét ké cau hoi trac nghiém khach quan dé thyc hién kiém tra,

danh gia ngay trong qué trinh giang day va duoc ghi vao ké hoach bai giang.

- Poi v6i kiém tra, danh gia dinh ky:
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S bai kiém tra: 2 bai.

+ Bai kiém tra s6 1:

Hinh thac kiém tra: Thuc hanh
Thoi gian kiém tra: 60 phut

+ Bai kiém tra s6 2:

Hinh thac kiém tra; Thuc hanh
Thoi gian kiém tra: 60 phut

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky duoc trinh bay,

dinh kém trong ké hoach bai giang.

- Ngoai ra, nha gido c6 thé danh gia két qua qua bai tip 16n, qua qua trinh

thuc hanh, thay thé cho bai kiém tra.
2. Thi két thiic mé dun
- Piéu kién du thi:

+ Nguo1 hoc tham du it nhét 80% thoi gian hoc tap bao gém: Thoi gian hoc
Iy thuyét, thuc hanh va dap ung cac yéu cau khac quy dinh trong chuong trinh

mon hoc.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir

5,0 trd 1én theo thang diém 10.
- Hinh thtrc thi: Thuc hanh.
- Thoi gian thi: 120 phut.

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach dao tao ciia Trudng

ban hanh hang nam.
F. HUONG DAN THUC HIEN MO PUN
I. Pham vi 4p dung mo dun:

Chuong trinh mé dun Chuyén ddi s6 duoc st dung dé dao tao chung cho

tat ca cac nganh, nghé trinh d6 cao dang.
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II. Hwéng din vé phwong phap giang day, hoc tap mé dun

1 Pdi véi nha gido

- Trudc khi giang day can phai can cir vao noi dung caa tirng bai hoc, chuan
bi day du cac diéu kién thyuc hién bai hoc dé bao dam chat luong giang day.

- Giang day ly thuyét két hop véi giang day thuc hanh trén phong may.

- Str dung céc dung cu truc quan nhu: May chiéu, video minh hoa,...trong

giang day dé nguoi hoc tiép thu nhitng kién thtc lién quan mot cach dé dang.

- Phan nhém cho nguoi hoc thao luan va trinh bay.

- Phuong phap huéng dan thuc hanh theo trinh tu cua quy trinh huéng dan
Ky nang.

2. Poi v6i ngudi hoc

- Tich cuc trong hoc tap, chuan bi céc tai liéu can thiét do nha gi4o cung

CAp VA cac tai liéu tir cac nguon khac trén internet.

- Chuan bj day du cac bang quy trinh truéc khi thyc hanh va thyuc hién cac

thao tac ding trong quy trinh.

- Thyc hién ding quy dinh vé bao dam an toan lao dong, bao dam an toan

cac trang thiét bi, bao vé sic khoe khi ding may tinh.
I11. Nhitng trong tam can cha y
- Giao tiép, hop tac, chia sé trong mdi truong sb.
- Sang tao nd1 dung $0.
- Ban quyén va chia sé noi dung so.
- An toan va béao mat sd.
- Ung dung Al trong hoc tap va cong viéc.
IV. Tai liéu can tham khao

1. Bo Théng tin va Truyén thong. Cam nang chuyén d6i s6 - Ha Noi, Nam
2020.
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2. Bo Gido duc va DPao tao. Thong tu s6 02/2025/TT-BGDPT ngay

24/01/2025 cua Bo trusng Bo Gido duc va Pao tao quy dinh Khung ning luc s6
cho ngudi hoc - Ha Noi; 2025.

3. B6 Ké hoach & Pau tu. Huéng dan chuyén doi sb tai Viét Nam — Dy &n
SME Support — Ha Noi; 2024.

4. Tong cuc Giao duc nghé nghiép va Té chuc hop tac quéc té bic GIZ.

Chuong trinh Ning Iic s6 trinh d6 cao dang va trung cap - Ha Noi; 2023.

5. T6 chuic Hop tac va phat trién kinh té - Digital Education Outlook —
OECD; 2023.

V. Ghi chi va giai thich (néu cé)

C6 thé t6 chire day hoc mo dun Chuyén d6i s6 véi hinh thire két hop hodc

truc tuyén.
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UBND TINH QUANG NGAI CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO DUN

Tén mé dun: Khoi nghiép d6i méi sang tao (Entrepreneurship and
Innovation)

Ma mé dun: 611520103

Theoi gian thue hién mé dun: 45 gio (ly thuyét: 14 gio; bai tap, thao luan:
0 gi0; thuc hanh, thi nghiém: 28 gio; kiém tra: 1 gio (thye hanh); thi: 2 gio (1 gio
ly thuyét, 1 gid thuc hanh)).

A. VI TRi, TINH CHAT CUA MO PUN

L Vi tri

M6 dun Khoi nghiép doi méi sang tao 1a mé dun co sd, dugc bd tri giang
day vao hoc ky III cua khoa hoc.

IL. Tinh chit

M6 dun Khéi nghiép d6i méi sang tao 1a mé dun tich hop giira kién thuc
va k¥ nang, chi trong rén luyén ning luc tu duy sang tao, k§ nang lap ké hoach
kinh doanh va giai quyét van dé thyc tién. M6 dun giup ngudi hoc hinh thanh tu
duy khoi nghiép, ning luc d6i mdi sang tao va kha nang phat trién du an khoi
nghiép, tu chi trong nghé nghiép twong lai.

B. MUC TIEU MO PUN

. Yéu cau vé kién thirc

1. Trinh bay duoc cac khai niém co ban trong linh vuc khai nghiép doi méi
sang tao.

2. Mo ta dugc cac phuong phap hinh thanh y tudng khdi nghiép; cach thuce
danh gia va lua chon y tuéng khoi nghiép.

3. Liét ké duoc cac ndi dung co ban cua mot ké hoach khai nghiép.

4. Xac dinh dugce cac kién thirc va k§ ning can thiét trong khoi nghiép.
I1. Yéu chu vé k¥ niing

1. Hinh thanh dugc ¥ tudng khéi nghiép kha thi.

2. Thuc hién dung cach thirc danh gia va lya chon y tudng khéi nghiép.
3. Xay dung dugc mdt ké hoach khai nghiép dung chuan.

4. Thuyét trinh goi v6n, xay dung mang ludi quan hé cho dy 4n khoi nghiép
bao ddm dung k¥ thuat.



63

I11. Mire do tu chi va trach nhiém

1. Nhan thuc duoc téng quan vé hé sinh thai khoi nghiép Viét Nam, tir o
hinh thanh thai d6 ung xir dGng dan, nang cao kha ning thanh cong trong khai
nghiép d6i méi sang tao.

2. Chu ddng, sang tao trong hoc tap cling nhu trong cong viéc va cé trach
nhiém vé&i quyét dinh ciia ban than.

3. Co thai do lam viéc nghiém tic va dao duc trong kinh doanh.

C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)

S6 | Tén céc bai trong mo
TT dun

Bai tip, | Thuc Thi/
thao hanh, thi | Kiém
luin nghiém tra

4 4 0

Tong | Ly
sO | thuyét

Bai 1. Gi6i thiéu vé khdi
nghiép d6i mdi sang tao
1. Mot s6 khai niém

1.1. Kinh doanh

1.2. Doanh nghiép 1 1
1.3. Khéi nghiép d6i mai
sang tao

2. Quy trinh khoi nghiép
1 | d6i méi sang tao

3. Gi6i thi€u hé sinh thai
khoi nghiép d6i méi sang
tao 0 Viét Nam

3.1. H¢ sinh thai khdi
nghiép doi mai sang tao
3.2. H¢ sinh thai khéi
nghiép doi mdi sang tao &
Viét Nam

Bai 2. Hinh thanh, danh
gia va lua chon y tudéng | 13 3 10
khoi nghiép

1. Ly thuyét lién quan
1.1. Khai ni€ém

2 | 1.2. Mot s6 phuong phap
hinh thanh y tuéng khoi
nghiép

1.3. Tiéu chi danh gia va
lga chon y tudng khoi
nghiép kha thi
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S6
TT

Tén céc bai trong m6
dun

Thaoi gian (gio)

Tong

Ly
thuyet

Bai tap, Thuc
thao hanh, thi
luin nghiém

Thi/
Kiém
tra

2. Hinh thanh y tuong
khoi nghiép

2.1. Hinh thanh y tudng
khoi nghiép bang phuong
phép kinh nghiém

2.2. Hinh thanh y tudéng
khéi nghiép bang phuong
phap tim kiém trén
internet

2.3. Hinh thanh y tuéng
khai nghiép bang phuong
phap ddi tuong tiéu diém
2.4. Hinh thanh y tudng
khoi nghiép bang phuong
phap dong ndo

3. Panh gia va lya chon y
tudng khoi nghi€p

3.1. Panh gia y tudéng
khai nghiép

3.2. Lva chon y tuong
khai nghiép

Kiém tra dinh ky

Bai 3. Lap ké hoach khai
nghiép

19

14

1. Ly thuyét lién quan
1.1. Khai ni€ém

1.2. Y nghia cta ké hoach
khé1i nghiép

1.3. Noi dung co ban ctua
ké hoach khoi nghiép

2. Lap ké hoach khdi
nghiép

2.1. Tom tat dy an

2.2. Mo ta san pham/dich
vu

2.3. Phan tich thi truong
va ddi thu canh tranh

24. Lap k& hoach
marketing

18

14




65

S6
TT

Tén céc bai trong m6
dun

Thaoi gian (gio)

Tong

Ly
thuyet

Bai tap,
thao
luin

Thuc
hanh, thi
nghiém

Thi/
Kiém
tra

2.5. Lap ké hoach san
Xudt

2.6. Lap ké hoach nhén su
2.7. Lap ké hoach tai
chinh

2.8. Phan tich yéu t6 rai ro

Bai 4. Mot 56 kicn thuc va
k¥ nang can thiét trong
Khai nghiép

1. Mot sb kién thuc can
thiét trong khoi nghiép
1.1. Kién thtc chuyén
mon

1.2. Kién thttc kinh doanh
1.3. Kién thic quan tri

2. Thyc hanh mét s6 k¥
nang can thiét trong khoi
nghiép

2.1. Thuyét trinh goi vén
(Pitching)

2.2. Xay dung mang ludi
(Networking)

Thi két thuc md dun

2

N

Cong

45

14

0

28

NOI DUNG CHI TIET
BAI 1: GIOI THIEU VE KHOI NGHIEP POI MOI SANG TAO
(Thoi gian: 4 gio)

I. MUC TIEU

1. Trinh bay dugc mot s6 khai niém co ban trong khai nghiép doi méi sang
tao nhu: Kinh doanh, doanh nghié¢p, khoi nghiép d61i mai sdng tao va h¢ sinh thai
khoi nghiép d6i moi séng tao.

2. M6 ta duoc cac bude trong quy trinh khoi nghiép d6i méi sang tao.

3. Panh gia dugc tong quan hé sinh thai khéi nghiép Viét Nam, tir d6 hinh
thanh thai 46 ung xir dung dan, nang cao kha niang thanh cong khi khoi nghiép.

I1. NOI DUNG BAI
1. Mot s6 khai niém (1)
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1.1. Kinh doanh
1.2. Doanh nghiép
1.3. Khéi nghigp déi méi sdng tao
2. Quy trinh khéi nghiép ddi méi sang tao (2)
3. Gi6i thiéu vé hé sinh thai khoi nghiép d6i méi sang tao ¢ Viét Nam (1, 3)
3.1. H¢ sinh thdi khoi nghiép doi mdi sdng tao
3.2. H¢ sinh thdi khoi nghiép doi mdi sing tao 6 Viét Nam

BAI 2: HINH THANH, PANH GIA VA LUA CHQN Y TUONG
KHOI NGHIEP

(Thoi gian: 13 gio)

I. MUC TIEU

1. Trinh bay duogc khéi niém vé co hoi kinh doanh va ¥ tuong khai nghiép.

2. Hinh thanh y tuong khoi nghiép bang phuong phap kinh nghiém, tim
kiém trén internet, ddi tuong tiéu diém va dong nio dung quy trinh k¥ thuét; danh
gia va lya chon duoc y tudng khdi nghiép kha thi.

3. Chil dong, sang tao trong quyét dinh, lya chon ¥ tuong khoi nghiép va
co trach nhiém vé1 quyét dinh cuia ban than.

I1. NOI DUNG BAI

1. Ly thuyét lién quan

1.1. Khdi niém (4)

1.1.1. Co hoi kinh doanh

1.1.2. Y twong khéi nghiép

1.2. Mt s6 phwong phdp hinh thanh y twéng khéi nghiép (1, 4, 5)

2.1. Phuwong phap kinh nghiém

2.2. Phwong phdp tim kiém trén internet

2.3. Phwong phdp doi twong tiéu diém

2.4. Phwong phap dong ndo

1.3. Tiéu chi danh gid va lya chon y twong khoi nghiép (6)

2. Hinh thanh y twéng khéi nghiép (1, 4, 5)

2.1. Hinh thanh y tuéng khéi nghiép bang phwong phdp kinh nghi¢m

2.1.1. Trinh tu thuc hién

2.1.2. Céc sai héng thuong gdp, nguyén nhdn va cdach khdc phuc
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2.2. Hinh thanh y twéng khéi nghiép biang phwong phdp tim kiém trén

internet

diem

2.2.1. Trinh ty thuc hién
2.2.2. Cdc sai héng thwong gap, nguyén nhén va cach khdc phuc
2.3. Hinh thanh y twéng khéi nghiép bing phwong phdp doi twong tiéu

2.3.1. Trinh tu thuc hién

2.3.2. Cdc sai héng thuong gdp, nguyén nhan va cach khdc phuc
2.4. Hinh thanh y tuwéng khéi nghiép bang phwong phdp déng nio
2.4.1. Trinh tw thuc hién

2.4.2. Cdc sai héng thirong gap, nguyén nhan va cach khdc phuc

3. Panh gia va lya chon y twéng khéi nghiép (6)

3.1. Danh gia y twong khoi nghiép

3.1.1. Danh gia so bo

3.1.2. Bdanh gid chi tiét

3.3. Lwa chon y twong khoi nghiép

BAI 3: LAP KE HOACH KHOI NGHIEP
(Thoi gian: 19 gio)
I. MUC TIEU

1. Trinh bay duoc khéi niém, y nghia va céc ndi dung co ban ciia ké hoach

khéi nghiép.

2. Xay dung duoc ké hoach khoi nghiép dung yéu cau.
3. Hinh thanh thai d¢ lam vi¢c nghiém thc, khoa hoc.
IT. NOI DUNG BAI

1. Ly thuyét lién quan (4)

1.1. Khdi niém

1.2. Y nghia ciia ké hoach khéi nghiép

1.3. Ngi dung co bén ciia ké hoach khéi nghigp

2. Lap ké hoach khéi nghiép (7-9)

2.1. Tom tiit dw én

2.1.1. Ngi dung chinh

2.1.2. Trinh tw thuc hién
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2.1.3. Cdc sai héng thirong gdp, nguyén nhan va cach khdc phuc
2.2. Mé td san pham/dich vu
2.2.1. Ngi dung chinh
2.2.2. Trinh tu thuc hién
2.2.3. Cdc sai héng thwong gap, nguyén nhan va cach khdc phuc
2.3. Phdn tich thi trwong va doi thii canh tranh
2.3.1. Ngi dung chinh
2.3.2. Trinh tw thuc hién
2.3.3. Cdc sai héng thirong gap, nguyén nhan va cach khdc phuc
2.4. Ldp ké hoach marketing
2.4.1. Noi dung chinh
2.4.2. Trinh tw thuc hién
2.4.3. Cdc sai héng thirong gap, nguyén nhan va cach khdc phuc
2.5. Ldp ké hoach sin xuit
2.5.1. Noi dung chinh
2.5.2. Trinh ty thuc hién
2.5.3. Cac sai héng thwong gdp, nguyén nhéan va cach khdc phuc
2.6. Ldp ké hoach nhin sw
2.6.1. Noi dung chinh
2.6.2. Trinh tu thuc hién
2.6.3. Cdc sai héng thuong gdp, nguyén nhan va cach khdc phuc
2.7. Ldp ké hoach tai chinh
2.7.1. Noi dung chinh
2.7.2. Trinh tw thuc hién
2.7.3. Cdc sai héng thirong gdp, nguyén nhan va cach khdc phuc
2.8. Phan tich yéu té rii ro
2.8.1. Noi dung chinh
2.8.2. Trinh ty thuc hién
2.8.3. Cdc sai héng thuong gdp, nguyén nhdn va cdach khdc phuc

BAI 4: MQT SO KIEN THUC VA KY NANG CAN THIET TRONG
KHOI NGHIEP

(Thdoi gian: 6 gio)
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I. MUC TIEU

1. Trinh bay dugc cac kién thic can thiét trong khoi nghiép; quy trinh
thuyét trinh goi von va xay dung mang luo.

2. Thuc hién thuyét trinh goi von va xay dung mang lu6i quan h¢ phuc vu
khoi nghiép dang k¥ thuat.

3. Hinh thanh tac phong nhanh nhen, tu tin can c6 cta nguoi khai nghiép.

I1. NOI DUNG BAI

1. Mt s6 kién thirc can thiét trong khéi nghiép (9, 10)

1.1. Kién thivc chuyén mén

1.2. Kién thirc kinh doanh

1.3. Kién thirc qudn tri

2. Thue hanh mot s6 k§ ning can thiét trong khéi nghiép (9, 10)

2.1. Thuyét trinh goi von (pitching)

2.1.1. Ly thuyét lién quan

2.1.2. Trinh ty thuc hién

2.1.3. Céc sai héng thwong gdp, nguyén nhdn va cach khdc phuc

2.2. Xdy dung mang luwoi (networking)

2.2.1. Ly thuyét lién quan

2.2.2. Trinh tw thuc hién

2.2.3. Cdc sai héng thirong gdp, nguyén nhan va cach khdc phuc

D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mén, nha xwéng: Phong hoc 1y thuyét, phong may
vi tinh.

II. Trang thiét bi, may moc: May tinh, may chiéu projector, mang
internet.

I11. Hoc liéu, dung cu, nguyén vat liéu:

- Gi4o trinh luu hanh ndi bo ctua Trudng Cao dang Kon Tum, ké hoach bai
giang, bai gidng powerpoint, bai giang dién tur.

- Hoc ligu s6: Cong thong tin khéi nghiép qudc gia https:/startup.gov.vn;
cong cu tao y tudng truc tuyen https://www.ideationlab.org; nén tang lam viéc
nhém Google Workspace (Docs, Sheets, Jamboard, Form).

- Video minh hoa va case study thuc té tir cac dyu an khoi nghiép hoc sinh
sinh vién.
- Phiéu hoc tap, phiéu danh gia nhém danh cho hoc sinh, sinh vién.


https://startup.gov.vn/
https://www.ideationlab.org/
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- Gidy A0, gidy A4, but chi, bt mau, gidy note va nam cham.
IV. Cac diéu kién khac: Khéng.
E.NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung
1. Kién thic:
- Trinh bay duoc khai niém kinh doanh, doanh nghiép, khoi nghiép doi méi

sang tao, co hoi kinl} doanh, y tuéng khoi nghiép, ké hoach khéi nghiép; quy trinh
khoi nghiép; cac kién thire can thi€t trong khoi nghi€p; quy trinh thuyet trinh goi
von; quy trinh xay dung mang ludi quan h¢ phuc vu khéi nghiép.

- Liét ké dugc cac nhan t6 thude hé sinh thai khai nghiép doi méi sang tao

Viét Nam; noi dung co ban ctia ké hoach khai nghiép.

- M6 ta dugc cac phuong phap hinh thanh y tuong khoi nghiép gom: Kinh

nghiém, tim kiém trén interner, ddi tuong tiéu diém va dong nio.

- Trinh bay dugc ti€u chi, cach thic danh gid va lya chon y tuéng khoi

nghiép.

2. Ky nang:

- Hinh thanh y tudng khoi nghiép bang phuong phap kinh nghiém.

- Hinh thanh y tuéng khoi nghiép bang phuong phéap tim kiém trén internet.
- Hinh thanh y tudng khoi nghiép bang phuong phap do6i tuong tiéu diém.
- Hinh thanh y tudng khoi nghiép bang phuong phap dong nio.

- Lap ké hoach khoi nghiép.

- Thuyét trinh goi vn cho dy an khoi nghiép da 1ap ké hoach.

- X4y dyng mang ludi quan hé cho dy an khéi nghiép da lap ké hoach.

3. Mirc do tw chi va trach nhiém:

- Chu dong, sang tao trong quyét dinh, lya chon ¥ twong khai nghiép va co

trach nhiém v&i quyét dinh cta ban than.

- Hinh thanh thai d6 lam viéc nghiém tuc, khoa hoc.

1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- P6i v6i kiém tra, danh gia thuong xuyén:

S6 bai kiém tra: 01 bai.

Hinh thire kiém tra: San pham thuc hanh (Bé kiém tra, dap an phai dugc

thé hién trong ké hoach bai giang).

Thoi gian kiém tra: 1 gio.

- P6i v6i kiém tra dinh ky:
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S6 bai kiem tra: 01 bai.
~ Hinh thuc kiém tra: San pham thyc hanh (Dé kiém tra, dap an phai duoc
thé hién trong ke hoach bai giang).

Thoi gian kiém tra: 1 gio

Pé kiém tra, dgip an va cong cu kiém tra, danh gid dinh ky duogc trinh
bay/dinh kém trong ké hoach bai giang.

2. Thi két thiic mé dun

- Diéu kién du thi:

+ Tham gia it nhat 80% thoi gian hoc tap bao gdm: Thoi gian hoc 1y thuyét,
thue hanh, thi nghiém va dap tmg dugc cac yéu cau khac quy dinh trong chuong
trinh mo dun.

+ Piém trung binh chung cac diém kiém tra dat tir 5,0 diém trd 1én theo
thang diém 10.

+ Hoan thanh nghia vu hoc phi theo quy dinh ctia nha truong.

- Hinh thire thi: Trac nghiém va tu luan.

- Thoi gian thi: 2 gio

- Thoi gian hoan thanh dé thi: Theo ké hoach cta Truong ban hanh hang
nam.

- Cac hoc sinh du diéu kién va ding ky thuc hién Bai tap lon thay cho thi
ket thic md dun: Thyc hién theo Quy dinh quan 1y va t6 chirc hoat dong nghién
ctru khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/Qb-
CDKT ngay 14/11/2023 cua Hi¢u trudng Truong Cao ding Kon Tum.

3. Panh gia mirc d§ tu chi va trach nhiém:

- Panh gia muc d§ chu dong, sang tao, thai do lam viéc nghiém tuc, khoa
hoc.

- Banh gia kha nang tu nghién ctru, ty hoc, tham khao tai li¢u lién quan dén
mO dun d¢ van dung vao hoat dong hoc tap.

F. HUONG DAN THU'C HIEN MO PUN
I. Pham vi ap dung m6 dun

M6 dun Khoi nghiép do6i méi sang tao duge dung dé giang day trong
chuong trinh dao tao cac nganh, nghé, trinh d6 trung cip va cao dang cua Trudng
Cao dang Kon Tum.

II. Huéng din vé phuwong phap giang day, hoc tip mo dun

1. P6i véi nha gido: Trude khi giang day can cin cir vao ndi dung cia ting
bai hoc chuan bi day du cac diéu ki¢n thuc hién bai hoc dé bao dam chat luong
giang day; gidi thich cac thuat nglr chuyén mon; trinh bay day du céac kién thuic
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trong ndi dung bai hoc; yéu cﬁg va hudng d?lp hoc sinh, sinh vién lam cac bai tap
thuc hanh; chuan bi va cung cap day du Phi€u hudng dan thuc hanh, Phiéu danh
gid nang luc thyc hanh cho hoc sinh, sinh vién trudc khi thuc hanh.

2. Poi v6i ngudi hoc: Hoc sinh, sinh vién doc tai liéu nha gido cung cip;
tim hiéu tai liéu tham khao do nha gido gidi thiéu; thao luan véi hoc sinh, sinh
vién khac; thuc hién céac bai thuc hanh va trinh bay theo nhoém/ca nhan.

II1. Nhirng trong tim can chi y: Hinh thanh, danh gia va lya chon ¥ tudng
kho1 nghiép; Lap ké hoach khoi nghiép.

IV. Tai liéu tham khao

1. Truong Pai hoc Kinh té Quéc dan, Pai hoc Quéc gia Ha No6i va Pai hoc
Bach Khoa Ha Noi. Tai liéu huéng dan d6i méi sang tao va khoi nghiép danh cho
sinh vién (D& an 1665). Ha Noi: Pai hoc Qudc gia Ha Noi va Pai hoc Bach Khoa
Ha Noi; 2018.

2.BQ Training. Quy trinh 9 giai doan cia mot start up co ban 2020
[Available from: https://bgtraining.edu.vn/quy-trinh-9-giai-doan-cua-1-start-up-
co-ban/.

3. Bui Nhat Quang. Khdi nghiép d6i méi sang tao & Viét Nam trong bdi
canh cach mang cong nghiép lan thtr tu. 2017:35-52.

4. Nguyén Ngoc Huyén, Ngo Thi Viét Nga. Giao trinh khoi sy kinh doanh.
Ha Nbi: Nha xuat ban Pai hoc Kinh t& Qudc dan; 2014.

5. Social sciences. Phuong phap dbi tuong tiéu diém 2020 [16/12/2021].

Available from: https://voer.edu.vn/m/phuong-phap-doi-tuong-tieu-
diem/eed17ab5.

6. Duong Van Son. Banh gia y twong kinh doanh [18/02/2017]. Available
from: https://tuaf.edu.vn/khoakinhteptnt/bai-viet/danh-gia-y-tuong-kinh-doanh-
14653.html.

7. TS Bd Thi Kim H. Tai Liéu DPao Tao Lap Ké Hoach Kinh Doanh. Do
Lién minh Chau Au tai Viét Nam tai trg thong qua SMEDF; 2007.

8. V6 Thi Quy. Lap ké hoach kinh doanh. Truong Pai hoc Kinh té Thanh
phé H6 Chi Minh; 2013.

9. Vién Khoa hoc Gigo duc nghé nghiép, Quy nhi dong Lién hop qudc. Tai
li¢u chuong trinh Sang tao - Khdi nghiép. Ha Noi: Vién Khoa hoc Gido duc nghé
nghiép, Quy nhi dong Lién hop qudc; 2020.

10. To cong tac trién khai dé an 1665. Tai liéu tham khao vé hd tro khai
nghi¢p. Ha N6i: Cong ty CP Cong nghé gido duc Novaedu; 2017.


https://bqtraining.edu.vn/quy-trinh-9-giai-doan-cua-1-start-up-co-ban/
https://bqtraining.edu.vn/quy-trinh-9-giai-doan-cua-1-start-up-co-ban/
https://tuaf.edu.vn/khoakinhteptnt/bai-viet/danh-gia-y-tuong-kinh-doanh-14653.html
https://tuaf.edu.vn/khoakinhteptnt/bai-viet/danh-gia-y-tuong-kinh-doanh-14653.html
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V. Ghi chu va giai thich (néu c6): Mo dun Khoi nghiép d6i méi sang tao
c6 86 gior day truc tuyén gian tiép 13 8 gid, bao gébm ndi dung 1y thuyét cac bai 1
va bai 3.
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Lao 1 (Laos 1)
Ma moén hoc: 612820012

Thoi gian thye hién mén hec: 51 gio (ly thuyét: 18 gio; bai tap, thao lufn;
thuc hanh, thi nghiém: 30 gio; kiém tra: 2 gio; thi: 1 gi0)

A. VI TRi, TINH CHAT CUA MON HQC
I. Vi tri

La mén hoc co s¢ trong chuong trinh dao tao nganh, nghé Tiéng Anh, trinh
do cao dang.

IL. Tinh chat

L& mon hoc bat budc, két hop gitra Iy thuyét va thuc hanh.
B. MUC TIEU MON HQC

I. Yéu ciu vé kién thic

1. Trinh bay duoc bang chit cai tiéng Lao, quy tic ghép van va viét dung,
phat &m ding moi1 don vi tr vung.

2. Liét ké duogc cac cau trac ngilr phdp va tr vung co ban.
I1. Yéu cau vé ky nang

1. Sir dung thanh thao cac diém ngit phap da duoc hoc theo dung tinh hudng
va ngilt canh.

2. Ung dung t6t nhing kién thtrc v& ngir phap va tir vung co ban dé thuc
hanh giao ti€p theo chu dé.

3. Nang cao kha nang lam vi¢c nhom, tu hoc, phat trién tu duy logic thong
qua cac bai tap thuc hanh do nha gido yéu cau.

ITI. Mirc do tu chi va trach nhiém

1. Nhan thtrc dung ddn vé su can thiét ctia mon hoc nay trong viéc hoc tiéng
Lao.

2. Thé hién tinh than thai dp hoc tap tbt, chu dong soan bai, hoc bai trong
gi0 tu hoc, tu tin trinh bay, trao doi véi nha gido trong gio hoc trén 16p.
C.NOI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thaoi gian (gio)
So \s oA Thue :
Tén chwong, muc Tén Ly Bai tap, hanh Tf]l/
TT £ & £ thao .| Kiém
s0 | thuyet n thi
luan ‘n tra
; nghi¢m
Mo Pau: Cac ki tu chit cai, cac
phu am, nguyen am trong tiéng 9 4 .
Lao - C")OSD’?S&D W G)DQ”D”
30 Pv?vwommo
1. Lam quen cac ki ty trong bang
- . 2 1 1
chir cai
1
2. Cac phu am — phat am 2 1 1
3. Cac nguyén am — phat am 2 1 1
4. Nguyén tac ghép van qua viéc
két hop gitra phu am va nguyén | 3 1 2
am.
h 1: Chao hoi -
C uong Chao hot 10 9 7 1
NIVUINUI®
1. Dan dat - Warm-up -
NIVOVCEDY 1 1
Tu va thanh ngir
2 [2. Gio6i thi¢u - Presentation -
NIVVIFLCEY 2 1 1
2.1. Bai dbi thoai
3. Thuc hanh - Practice - N0 | 2 2
4. Ngtr phap 3 1 2
4.1. 86 dém tir 1-10 1 0,5 0,5
4.2. Cac sb viét bang biéu tuong | 0,75 | 0,25 0,5
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Thai gian (gio)
S6 Thuc .
Tén chwong, muc 2 . Bai tap, L Thi/
TT o Tong| LY | “thao | MMM | Kiém
s0 | thuyet n thi
luan .n tra
: nghi¢ém
4.3. Ghép van: phu am, nguyén | 1,25 | 0,25 1
am:
5. Ung dung - Production -
NIV@EIQ
. 0,75 0,75

5.1. Cach dung cac tir vé quan hé
gia dinh.
6. Cling c6 - Wrap-up - StQU 0,25 0,25
Chuong 2: Lam quen v6i nhau - 11 4 y
NIVUIIN0IVIYCH®
1. Dan ,diat - Warm-up -
NIVDVCEID) 2 1 1
Tur va thanh ngi
2. Gi6i thiéu - Presentation -
NIVVIFECHD 3 1 2
Bai d6i thoai

3 3. Thuyc hanh - Practice - WNOO 1 1
4. Ngir phap 3 1 2
4.1.S6 dém: 1 - 50 15 | 05 1
il.2. Ghép van : Phu am + nguyén 15 0.5 1
am
5. Ung dung - Production -
NIVWEIO 1,75 1 0,75
Céch dung tur “Vang”
6. Cung cb - Wrap-up - S¥QU 0,25 0,25
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Thai gian (gio)
S6 X <. .n. | Thue :
o e (P GO
s0 | thuyét n thi
luan oA tra
: nghi¢ém
h : N6i vé c4 nhan -
4 C uong 3 1:101 vé c4 nhan 10 4 5 1
NJONLUNEV
1. Dan  dat - Warm-up -
NIVOVCEDY 1 1
Tu va thanh ngir
2. Gi61 thiéu - Presentation -
NIVVITLCTD 2 1 1
Bai ddi thoai
3. Thuc hanh - Practice - GNO0O | 2 1 1
4. Ngir phap 2 1 1
4.1. S6 @ém: 50 - 100 0,5 0,25 0,25
4.2. Ghép van: Phu 4m + Nguyén L 0.5 0,5
am :
4.3. Dau, thanh diéu 05 | 025 | 0,25
5. Ung d - Production -
ne_ cung 1,75 | 1 0,75
NIV@WEIO
6. Cling c6 - Wrap-up - SzQU 0,25 0,25
Chuong 4: Hoi vé dd vat, ngudi
va tha vat - NIVNIVCHYO0T), | 10 4 6
D CCEIO
5 |1. Dan dat - Warm-up -
NIVOVCEDY 1 1
Tu va thanh ngir
2. Gi61 thiéu - Presentation - ) 1 1
NIVVITLCTD




/8

Thai gian (gio)
S6 X <. .n. | Thue :
T Tén chwong, muc Téng| Ly B?lll;?)p’ hanh. I-(rlgll;
s0 | thuyét n thi
luan .n tra
: nghi¢ém
Bai doi thoai
3. Thuc hanh - Practice - N0 | 2 1 1
4. Ngir phap 3 1 2
4.1A..C2‘10 dai tu ,nharAl xung: theo 3 15 0.5 1
ngoi1 va theo murc do
4.2. S6 it, sb nhiéu 15 | 05 1
5. Ung dung - Production -
ng_dung oduction 175 1 0.75
NIVBDLI0)
6. Cling c6 - Wrap-up - IzQU 0,25 0,25
6 | Thi 1 1
Cong 51 18 30 3
NOI DUNG CHI TIET
MO DAU
(Thoi gian: 9 gio)
I. MUC TIEU

1. Viét, phat am duoc cac mau tu chit cai trong tiéng Lao. Tap viét ding,
du nét cac mau tu chir cai. Viét, phat am dugc cac phy am, nguyén am.

2. Trinh bay duoc nguyén tic ghép van qua viée két hop giita phy am va
nguyén am.

3. Thé hién thai do hoc tap tbt, chu dong soan bai, hoc bai trong gio tu hoc
va tu tin trinh bay, trao d6i vdi nha giao trong gio 1y thuyét trén 16p.

I1. NOI DUNG CHUONG(1)

Cac phu Am — phat am
Cac nguyén am — phat am

e

Lam quen cac ki tu trong bang chir cai

Nguyén tic ghép van qua viéc két hop giira phu 4m va nguyén Am.
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CHUONG 1: CHAO HOI
(Thoi gian: 10 gio)
I. MUC TIEU

1. Trinh bay dugc cach ghep van: phu 4m, nguyén am, viét va doc dugc sO

dém tir 1-10, cac chir s6 viét bang biéu tugng, va cach dung cac tir vé& quan hé gia
dinh

2. Giao tiép duoc thong qua cha dé gap g&, chao hoi don gian khi méi gap
nhau.

3. Tich cuc hop tac trong hoc tap, c6 y thic van dung
I1. NOI DUNG CHUONG (1)
1. D4n dit - Warm-up - nvvévc%eg
Tw va thanh ngir
2. Giéi thiéu - Presentation - N9DVITECHY
Bai ddi thoai
3. Thuwe hanh - Practice - GNOO
4. Ngir phap
4.1. S6 dém tir 1-10
4.2. Cac sb viét bang biéu twong
4.3. Ghép van: phu 4m, nguyén Am:
5. Ung dung - Production - D900
Cach dung cac tir vé quan hé gia dinh.
6. Ciing cd - Wrap-up - 9200
CHUONG 2: LAM QUEN VOI NHAU
(Thoi gian: 11 gio)
I. MUC TIEU

1. Phaét trién cach ghép van: phu 4m, nguyén am, viét va doc duoc s6 dém
tu 1 —50.

2. Sir dung ngdn ngi trong giao tiép thong qua chi1 dé gip gd, chao hoi don
gian ve thong tin ¢4 nhan..., cach dung tu “Vang”

3. Hop téac trong hoc tap, c6 y thirc van dung cac kién thire d3 hoc dé tu
nang cao trinh dg ban than va lam viéc hi¢u qua.

I1. NOI DUNG CHUONG (1)
1. Din dit - Warm-up - 79199



80
Tw va thanh ngir
2. Gi6i thiéu - Presentation - N9DVITLCHY
Bai ddi thoai
3. Thwe hanh - Practice - SN0
4. Ngir phap
4.1. S6 dém: 1 - 50
4.2. Ghép van: Phu 4m + nguyén am
5. Ung dung - Production - N90&30
Cach dung tir “Vang”
6. Ciing cb - Wrap-up - I:0U

CHUONG 3: NOI VE CA NHAN
(Thoi gian: 10 gio)

I. MUC TIEU

1. Liét ké tir va thanh ngir giao tiep thong qua chu dé gap g, chao hoi don
gian vé thong tin ca nhan maé rong. Mo ta duogc: S6 dem: 50 -100, ghép van: Phu
am + nguyén am, dau, thanh diéu.

2. Sir dung thanh thao céc tir ngir thuoc chu dé dé giao tiép véi nhau trong
va ngoai l6p hoc. Phat am tir ngit ding theo quy tac ghép van.

3. Tich cuc hoat dong theo c& nhan, cap, nhém, t6 chuc thao luan tai 16p va
cac hoat dong khac.

I1. NOI DUNG CHUONG (1,2)

1. D4n dat - Warm-up - mualucfaaf)
Tw va thanh ngir

2. Gi6i thiéu - Presentation - N9DDITLCHEY
Bai d6i thoai

3. Thwe hanh - Practice - GNUO

4. Ngir phap

4.1. Sb dém: 50 - 100

4.2. Ghép van: Phu 4m + Nguyén 4m
4.3. Déu, thanh diéu

5. Ung dung - Production - 9030
6. Ciing ¢6 - Wrap-up - JEYU
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CHUONG 4: HOI VE PO VAT, NGUOI, THU VAT
(Theati gian: 10 gio)
I. MUC TIEU

1. Nhan dién va liét ké tir va thanh ngir giao tiép théng qua chu dé hoi dap
vé do vat, nguoi va tha vat, cac dai tir nhan xung: theo 3 ngbi va theo cap do, so
it, sd nhiéu.

2. Sir dung thanh thao céc tir ngir thudc chu dé dé giao tiép véi nhau trong
va ngoai 16p hoc. Phat &m tir ngir dung theo quy tac ghép van.

3. Tich cuc hoat dong theo c& nhan, cap, nhém, t6 chuc thao luan tai 16p va
cac hoat dong khac.

II. NOI DUNG CHUONG (1)

1. D4n dit - Warm-up - nvvévc%eg

Tw va thanh ngir

2. Giéi thiéu - Presentation - N9DVITECHY
Bai ddi thoai

3. Thwe hanh - Practice - GNOO

4. Ngir phap

4.1. Cac dai tir nhan xung: theo 3 ngoi va theo mirc do
4.2. S6 it, s0 nhiéu

5. Ung dung - Production - D900

6. Ciing cd - Wrap-up - 9200

D. PIEU KIEN THUC HIF:N MON HQC

I. Phong hoc chuyén m6n, nha xwéng

Nguodi hoe duge hoc trong 16p hoac phong Lab.
I1. Trang thiét bi, may méc

May tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat li¢u

- Gi4o trinh ly thuyét, bai giang, chuong trinh chi tiét mén hoc, tai liéu tham
khao.

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thic:
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- Tt vung, thanh ngtr lién quan dén céc chu dé: gap g, chao hoi, xa giao
lam quen, trao d6i thdng tin c& nhan, cdng viéc nghé nghiép.

- Cac phy am, nguyén am trong tiéng Lao va céach viét, cach phat am, cach
ghép van trong moi don vi tir vung.

- Céc tir vé quan hé gia dinh, cac dai tir nhan xung theo 3 ngdi va theo cap
dd, so it, so nhiéu.

- Str dung s6 ¢ém: 1 -100
2. Ky nang:

- Nhan biét va phat am duoc tir ngit qua ky ning két hop gitra cac phy am
va nguyén am, phu am chan cuoi.

_ - K§ ning giao tiép c4c chu dé thong thuong: chao hoi, ca nhén, gia dinh,
nghé nghiép.

- Giai quyét van dé khi hop tac 1am viéc theo cap, nhdm, c6 k¥ ning giao
tiép ngdn ngir tiéng Lao co ban.
3. Mirc do tw chi va trach nhiém

- Nguoi hoc tham dy day du thoi gian hoc cac bai ly thuyet, thuc hién cac
bai tap, tham gia thao luan, lam viéc nhom va co diém trung binh kiém tra thuong
xuyén va dinh.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Pbi v6i kiém tra, danh gia thuong xuyén, nha gido thiét ké cau hoi theo
murc d§ nhan thirc (trac nghiém khach quan, viét, v.v.) dé thuc hién ki€ém tra, danh
gia ngay trong qua trinh giang day va dugc ghi vao gido an.

- S6 bai kiém tra: 1 bai
- Hinh thire kiém tra: Tréc nghiém + Ty luan

~ Ngoai ra, nha giao c6 thé danh gia két qua qua bai tap, thyc hanh, v.v. thay
thé cho bai kiém tra thuong xuyén. Thoi gian kiém tra: 30 phut

- B6i véi kiém tra, danh gia dinh ky:

S6 bai kiém tra: 2 bai

Hinh thuc kiém tra: Tréic nghiém + ty luan
Thoi gian kiém tra: 45 phut

- Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay/dinh kem trong giéo an.

2. Thi két thiic mdn hoc
- Diéu kién duy thi:
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+ Nguoi hoc dugc du thi két thuc mon hoc, md dun phai bdo dam tham du
it nhat 80% thoi gian hoc tap bao gom: thdi gian hoc 1y thuyét, hoc tich hop, thuc
hanh, thuc tdp va dap tmg duoc cac yéu cau khac quy dinh trong chuong trinh
moén hoc, md dun;

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10;

+Nguoi hoc co gidy x4c nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thtrc: Trac nghi¢m + Ty luan
- Thot gian thi: 60 phat

- Thoi gian hoan thanh ngén hang dé thi: Theo ké hoach dao tao cuia Trudng
ban hanh hang nam.

- Céc sinh vién du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi
két thiic mo dun: Thuc hién theo quy dinh quan 1y va to chtrc hoat dong nghién
curu khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu truong Truong Cao dang Kon Tum.

3. Panh gia mic do tw chi va trach nhiém

- Nguoi hoc tham dur it nhat 80% thoi gian hoc cc bai ly thuyét, lam day
du cac bai tap, tham gia thao luan, lam viéc nhom va cé diem trung binh kiém tra
thuong xuyén va dinh ky >=5.0.

- Ngudi hoc khong da diéu kién nay phai hoc lai theo dung ké hoach cua
nha truong.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi 4p dung mon hgc

Chuong trinh 4p dung cho ngudi hoc trinh d6 cao ding nganh, nghé Tiéng
Anh.

II. Huéng din vé phwong phap gidng day, hoc tip mon hoc

1. Poi voi nha gio

- Giang ly thuyét trén 16p, sau d6 giao bai tap cho ngudi hoc theo c4 nhan
hoac theo nhom.

- Chuan bi gido trinh, tai liéu, d6 dung lién quan dén ndi dung bai hoc.

2. P6i véi ngudi hoc

- C6 ¥ thire hoc tap tét, xay dung moi trudng hoc tap lanh manh.

- Bao dam s6 gid hoc va diém kiém tra theo quy ché dao tao.

- Chép hanh cac ndi quy, quy dinh ctia 16p, nha trudng.
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- Poc gido trinh, tai liéu 1am bai tap, lam viéc nhom, thao luan theo yéu cau
cua nha gido.
I11. Nhitng trong tim can chi y
- Céc phu &m, nguyén &m va cach ghép van .

- C4C mau cau giao tiép thong thuong vé ca nhan, gia dinh, qubc tich, cong
Viéc...

- M6n hoc Tiéng Lao 1 chi trong phét trién néng luc ngdn ngir cho nguoi
hoc nén can quan tam dén cic hoat dong tich hgp dé phat trien ky nang.

IV. Tai liéu tham khao
1. Institude UFS. EverydaylLao. East Asian & Pacific Languages. 2014.
2. Sengfalanouphap. Lao for Beginners. National University of Lao. 2013.

3. Sengsulin B. Tiéng Lao cho Ngudi Nudc Ngoai. National University of
Lao. 2013.

V. Ghi chu va gidi thich: Khong
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MON HOQC

Tén mén hoc: Tiéng Lao 2 (Laos 2)

Ma moén hoc: 612820022

Thoi gian thye hién mén hoc: 51 gio (ly thuyét: 18 gio; bai tap, thao ludn;
thuc hanh, thi nghiém: 30; kiém tra: 2 gio; thi: 1 gio)

A. VI TRi, TINH CHAT CUA MON HQC

L. Vi tri

La mo6n hoc co s¢ trong chuong trinh dao tao nganh nghé Tiéng Anh, trinh
do cao dang va dugc bo tri giang day sau mon hoc Tiéng Lao 1.

IL. Tinh chat

La mén hoc bt budc, két hop giira 1y thuyét va thue hanh.
B. MUC TIEU MON HQC

I. Yéu ciu vé kién thic

1. Trinh bay dugc ndi dung céc tinh hudng théng thuong thudc chir dé vé
thoi gian, nha hang, trao doi, mua ban va thi truong.

2. M6 ta duogc cc quy tic phat &am mo rong, va cac diém ngit phap duoc dé
cap: cach dung thi, cac loai tir, giéng, s6 va cau so sanh trong tiéng Lao.

3. Str dung duogc cac dang cau khang dinh, nghi van, phu dinh.

II. Yéu cau vé k¥ niing

1. Sir dung thanh thao cac diém ngir phap di duoc hoc theo dung tinh hudng
va ngir canh.

2. Ung dung t6t nhimg kién thtrc vé& ngit phap va tir vung co ban dé thuc
hanh giao ti€p theo chu dé.

3. Nang cao kha nang lam viéc nhom, tu hoc, phat trién tu duy logic thong
qua cac bai tap thuc hanh ma nha gido yéu cau.

4. Hoan thién ki nang vé cac nguyén tac ghép am dé phat am ding cac am
tiét trong mdi don vi tir vung va trong cau. Thyc hanh giao tlep tiéng Lao qua vige

rén luyén bén ki nang nghe, noi, doc, viét (st dung cau khang dinh, nghi van, phi
dinh ...), m& rong von tir dé dién dat noi dung giao tiép.

IT1. Mirc d§ tu chi va trach nhiém

1. Nhan thtrc dung dan vé su can thiét cia mon hoc nay trong viéc hoc tiéng
Lao.
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2. Thé hién tinh than thai do hoc tap tot, chi dong soan bai, hoc bai trong
gi0 tu hoc va tu tin trinh bay, trao d6i vdi nha giao trong gid ly thuyét trén 16p.

C.NQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
S6 Thuc .
Tén chwong, muc x . Bai tap, st Thi/
TT & Tong| Ly thao han,h ' | Kiém
s0 | thuyét n thi
luan n tra
: nghi¢m
Chuong 5: Thot gian, mua mang
va khi hau - €029, Q| 11 4 7
CCATDINIO
1. Dan dit - Warm-up -
1 | DIWBVCHDY 1 1
Tu va thanh ngir
2. Gidi thiéu - Presentation -
NIVVIFLCHD 3 1 2
Bai ddi thoai
3. Thuc hanh - Practice - GNO0 | 2 1 1
4. Ngir phap 3 1 2
4.1. Cac tir biéu thi vé thoi gian
cua hanh dong: (hién tai, qua khtr, | 1,5 0,5 1
tuong lai)
4.2. S6 thu tu 1,5 | 05 1
. Un ng - Pr ion -
5. Ul g_ dung oductio 175 1 0.75
NIVWDEI0
6. Cling 6 - Wrap-up - QU 0,25 0,25
h : ha h -
5 (,:, vong 6: Nha ang 12 4 2 1
SIVDIMID
1. Dan  diat - Warm-up - 5 . .
NIVOVCHDY
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Thai gian (gio)
S6 X <. .n. | Thue :
N e e
s0 | thuyét n thi
luan oA tra
‘ nghi¢ém
Tu va thanh ngir
2. Gidi thiéu - Presentation -
NIVVITLECHD 3 1 2
Bai d6i thoai
3. Thuc hanh - Practice - anvo | 1 1
4. Ngir phap 3 1 2
4.1. Céc dai tir nghi van 15 | 05 1
4.2. Dang so sanh cua tinh tir 15 0,5 1
5. Ung dung - Production -
uUng_dung uetl 1,75 | 1 0,75

NIVWEIO
6. Cling 6 - Wrap-up - SzQU 0,25 0,25

3 | Chuong 7: Cira hang - S9D€)9 13 5 8
1. Dan dat - Warm-up -
NIVOVCHDY 2 1 1
Tu va thanh ngir
2. Gidi thiéu - Presentation -
NIVVITLCTD 4 2 2
Bai ddi thoai
3. Thuc hanh - Practice - Gnoio | 2 2
4. Ngtr phap 3 1 2
4‘.1. Danbh tir: cac tién t6 tao danh 15 0.5 1
tur
4.2. Loai tir ( cai , con, chiéc) 1 0,5 0,5
4.3. Cic tir biéu dat sy thic giuyc | 0,5 0,5
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Thai gian (gio)
S6 Thuc .
é Z . Bai tap, Lt Thi/
T Tén chwong, muc Téng | Ly théi;)p hanh, Kiém
s0 | thuyét n thi
luan .n tra
‘ nghi¢ém
5. U’ngo dung - Production - 175 1 0.75
NIVWEIO
6. Cang cb - Wrap-up - S¥QU 0,25 0,25
4 | Chuong 8: Cho - 03020 14 5 8 1
1. Dan dat - Warm-up -
NIVOVCHDY 2 1 1
1.1. Tu vathanh ngir
2. Gidoi thiéu - Presentation -
NIVDITLCTD 3 1 2
Bai ddi thoai
3. Thuc hanh - Practice - N0 | 3 1 2
4. Ngir phap 3 1 2
41 CaAc ‘ ‘dQng tor “can, muon, 15 0.5 1
thich, nén
4.2. Gibng duc/ gibng cai 0,75 | 0,25 0,5
4.3. Tur chi biéu cam 0,75 | 0,25 0,5
. U - P ion -
5 U’ngo dung roduction 175 1 0.75
NIVWEIO
6. Cung cb - Wrap-up - I¥QU 0,25 0,25
5 | Thi 1 1
Cong 51 18 30 3
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NOI DUNG CHI TIET
CHUONG 5: THOI GIAN, MUA VA KHi HAU
(Thoi gian: 11 gio)
I. MUC TIEU
1. Liét ké tir va thanh ngit qua cc chil dé thoi gian, miia mang va khi hau.

2. Str dung duoc cac tu biéu thi vé thoi gian cua hanh dong: (hi¢n tai, qua
khur, twong lai), so thur ty. Giao ti€p thong qua cha dé thot gian, mua mang va khi
hau.

3. Thé hién thai do hoc tap tbt, chu dong soan bai, hoc bai trong gio tu hoc
va tu tin trinh bay, trao d6i vdi nha giao trong gio 1y thuyét trén 16p.

IL. NOI DUNG CHUONG (1)

1. D4n dit - Warm-up - nvvévc%eg

Tw va thanh ngir

2. Giéi thiéu - Presentation - N9DVITECHY
Bai ddi thoai

3. Thwe hanh - Practice - GNOO

4. Ngir phap

4.1. Céc tir biéu thi vé thoi gian ciia hanh ddng: (hién tai, qua khi,
twong lai)

4.2. S6 thir tw
5. Ung dung - Production - D900
6. Ciing cd - Wrap-up - 9200
CHUONG 6: NHA HANG
(Thoi gian: 12 gio)
I. MUC TIEU

1. Liét ké va thyc hanh cac tir va thanh ngit qua chi dé gap gd, chao hoi
trong moi truong nha hang, quay quan .

2. Str dung ngdn ngit trong giao tiép thong qua chu d&, sir dung duoc cac
dai ttr nghi van, dang so sanh cua tinh ttr.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chtrc thao luén tai 16p
va cac hoat dong khéc.

IL. NOI DUNG CHUONG (1)
1. Din dit - Warm-up - 791699

Twr va thanh ngir
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2. Gi6i thiéu - Presentation - N9DVITLCHV
Bai d6i thoai
3. Thwe hanh - Practice - SN0
4. Ngir phap
4.1. Cac dai tir nghi van
4.2. Dang so sanh cua tinh tir
5. Ung dung - Production - N90&@30
6. Ciing ¢ - Wrap-up - JEYU

CHUONG 7: CUA HANG
(Thoi gian: 13 gio)

I. MUC TIEU
1. Liét ké cac tir va thanh ngit qua chu dé trao d6i mua ban hang hoa.

2. Str dung ngdn ngit trong giao tiép thong qua cha dé. Sir dung duoc danh
tur, cac tién to tao danh tur, loai tir (cai, con, chiéc), cac tir biéu dat su thic giuc.

3. Tich cuc hoat dong theo ¢4 nhan, cdp, nhom, td chure thao luan tai 16p va
cac hoat dong khac.

I1. NOI DUNG CHUONG (1)

1. D4n dit - Warm-up - mv&évc%eg
Tw va thanh ngir

2. Giéi thiéu - Presentation - N9DVITLCHV
Bai ddi thoai

3. Thuwe hanh - Practice - GNOO

4. Ngir phap

4.1. Danh tir: cac tién to tao danh twr
4.2. Loai tir ( cai , con, chiéc)

4.3. Cac tir biéu dat sy thiic giuc

5. Ung dung - Production - 9030
6. Ciing ¢ - Wrap-up - JEYU
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CHUONG 8: CHQ
(Thoi gian: 14 gio)
I. MUC TIEU

1. Liét ké cac tir va thanh ngi giao tiép thong qua cha dé hoi dap vé hang

hoa, vat phém.

2. Str dung duogc cac dong tur “can, muon, thich, nén “, giong duc/ giong

cai, tur chi biéu cam.

3. Tich cuc hoat dong theo ca nhan, cap, nhom, td chtrc thao luén tai 16p

va cac hoat dong khac.

khao

II. NOI DUNG CHUONG (1,2)

1. D4n dit - Warm-up - nvvévc%eg

Tw va thanh ngir

2. Giéi thiéu - Presentation - N9DVITECHY
Bai ddi thoai

3. Thuwe hanh - Practice - GNOO

4. Ngir phap

4.1. Cac dong tir “can, mudn, thich, nén*
4.2. Gidng dwc/ giong cai

4.3. Twr chi biéu cim

5. Ung dung - Production - D900

6. Ciing cd - Wrap-up - 3200

D. PIEU KIEN THUC HIF:N MON HQC
I. Phong hoc chuyén mén, nha xwéng
Nguodi hoe duge hoc trong 16p hoac phong Lab.
I1. Trang thiét bi, may méc

May tinh, projector, loa, TV

I11. Hoc li€u, dung cu, nguyén vat li¢u

- Gi4o trinh ly thuyét, bai giang, chuong trinh chi tiét mén hoc, tai liéu tham

IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thac:
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- Ttr vung, thanh ngir lién quan dén cac chii dé: thoi gian, thoi tiét, nha
hang, thi truong va miu ciu giao tiép trong trao d6i, mua ban.

- Biéu dat thoi gian cta hanh dong vo1 dong tir duoce chia ¢ céc thi hién
tai, qua khu, tuong lai.

- Cau so sanh dung vd&i cac tinh tir; giong va so; cac dai tir nghi van; cac
loai ttr trong tiéng Lao.

2. Ky nang:

- Nhan biét va phat am duoc tir ngit, doan van qua k¥ ning két hop giira
cac phu @m va nguyén am, phu am chan cuoi.

- K¥ nang giao tiép cac chu dé sinh hoat ngoai xa héi (thoi gian, mua, cho,
nha hang, trao d61i mua ban...)

- Giai quyét van dé khi hop tac 1am viéc theo cip, nhom, cé k¥ ning giao
tiép ngon ngir tiéng Lao linh hoat.
3. Mirc d tu chu va trach nhiém

- Van dung kién thirc va k§ nang da hoc dé giai quyét cac tinh hudng thuc
té cudc song

- Hoc tap c6 ké hoach va c6 trach nhiém.
- Lam vi¢c voi cac thanh vién trong nhoém dé hoan thanh bai tap nhom.

- Nguoi hoc tham du day du thoi gian hoc cac bai 1y thuyét, thuc hién céc
bai tap, tham gia thao luan, lam viéc nhom va c6 diém trung binh ki€m tra thuong
xuyén va dinh ky.

I1. Phwong phép

1. Kiém tra thwong xuyén va dinh ky

- Pbi v6i kiém tra, danh gia thuong xuyén, nha gido thiét ké cau hoi theo
murc d§ nhén thire (trac nghiém khach quan, viét, v.v.) dé thuc hién ki€ém tra, ddnh
gia ngay trong qua trinh giang day va dugc ghi vao gido an.

+ S6 bai kiém tra: 1 bai
+ Hinh thtc kiém tra: Ty luan + trac nghiém

Ngoai ra, nha gido co thé danh gia két qua qua bai tap, thuc hanh, v.v. thay
thé cho bai kiém tra thuong xuyén.

+ Thoi gian kiém tra: 30 phit

- P6i v6i kiém tra, ddnh gia dinh ky:

+ S0 bai kiém tra: 2 bai

+ Hinh thutc kiém tra: Ty luan + tric nghi¢m

+ Thoi gian kiém tra: 45 phit
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- Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay/dinh kém trong gido an.

2. Thi két thiic mén hoc
- Piéu kién dy thi:

+ Ngudi hoc dugce du thi két thac mon hoc, md dun phai bdo dam tham du
it nhat 80% thoi gian hoc tap bao gom: thoi gian hoc 1y thuyét, hoc tich hop, thuc
hanh, thuc tdp va dap tmg duoc cac yéu cau khac quy dinh trong chuwong trinh
mon hoc, mo dun.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10.

+Nguoihoc co gidy x4c nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thuec thi: Trac nghiém + Tu luan
- Thoi gian thi: 60 phut

- Thoi gian hoan thanh ngén hang dé thi: Theo ké hoach dao tao ctia Truong
ban hanh hang nam.

- Céc sinh vién du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi
két thiic m6 dun: Thuc hién theo quy dinh quan 1y va to chtrc hoat dong nghién
curu khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu truong Trudong Cao dang Kon Tum.

3. Panh gia mirc d§ tu chi va trach nhiém

- Ngudi hoc tham duy it nhat 80% thoi gian hoc cac bai 1y thuyét, lam day
du céac bai tap, tham gia thao luan, lam vi¢c nhoém va c6 di€m trung binh ki€ém tra
thuong xuyén va dinh ky >=5.0.

- Ngudi hoc khong du diéu kién nay phai hoc lai theo diing ké hoach cta
nha truong.

F. HUONG DAN THU'C HIEN MON HOQC
I. Pham vi ap dung mon hoc

Chuong trinh 4p dung cho ngudi hoc trinh d6 cao dang nganh, nghé Tiéng
Anh.

II. Huéng din vé phwong phap giang day, hoc tip mon hoc

1. Pdi véi nha giéo

- Giang 1y thuyét trén 16p, sau d6 giao bai tap cho nguoi hoc theo ca nhan
hoac theo nhom.

- Chuan bi gido trinh, tai liéu, do dung lién quan dén ndi dung bai hoc.

2. P6i véi ngudi hoc
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- C6 ¥ thire hoc tap tot, xdy dung mdi trudong hoc tap lanh manh.
- Bao dam sb gid hoc va diém kiém tra theo quy ché dao tao.
- Chép hanh cac ndi quy, quy dinh cua 16p, nha truong.
- Boc gido trinh, tai liéu lam bai tap, lam viéc nhém, thao luén theo yéu cau
cua nha gido.
I11. Nhitng trong tim cin chi y

- Str dung duogc cac tur ngir bleu thi Ve thot gian cua hanh dong: (hién tai,
qua kht, tuong lai), cau so sanh, sé dém, s thi ty. giéng va sé trong tiéng Lao.
Giao tiép thong qua cha dé thoi gian, mia mang va khi hau, hang hoéa, trao doi
mua ban...

- St dung ngdn ngit trong giao tiép thong qua chu d¢, sir dung duoc cac
dai tir nghi van, dang so sanh cua tinh tu.

IV. Tai liéu tham khao

1. Institude UFS. EverydayLao. East Asian & Pacific Languages. 2014.

2. Sengfalanouphap. Lao for Beginners. National University of Lao. 2013.

3. Sengsulin B. Tiéng Lao cho Ngudi Nudc Ngoai. National University of
Lao. 2013.

V. Ghi chu va gidi thich: Khong
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MON HOQC

Tén mon hoc: Ngit &m — Am vi (Phonetics and Phonology)
Ma mon hoc: 612820402

Thoi gian thwe hién mén hoc: 51 giod (Iy thuyét: 18 gio; thuc hanh, thao

luan, bai tap: 30 gid; kiém tra: 2 gio; thi:1 gid)

A.VI TRI, TINH CHAT CUA MON HQC

L Vi tri:

M6n hoc duoc bé tri sau khi hoc xong mén hoc Tiéng Anh.
I1. Tinh chat:

La mdn hoc co s& bat budc.

B.MUC TIEU MON HQOC

I. Yéu cau vé kién thirc

1. Mo ta dugc bd may phat 4m va cach hinh thanh cac 4m cua tiéng Anh;

phan biét dugc su khac biét cuia ngir &m va am vi.

2. Liét k€ dugc nhirng khai niém co ban thudc linh vuc nglr &m va am vi;

nhan dién dugc am va cac ki hiéu caa am.

Xac.

3. Phan biét trong &m va ngir diéu trong giao tiép.
I1. Yéu cau vé k¥ ning

1. Str dung duoc kién thuc ngir &m — am vi dé phién &m va phat &m chinh

2. C6 kha ning ndi tiéng Anh luu loat va k¥ nang giao tiép phu hop.
II1. Mirc d§ tu chu va trach nhiém
1. Co y thuc ty rén luyén dé cé nang luc phat am tét; tu giac hoan thién hé

théng ngir Am chuan dé sau nay c6 thé giao tiép tot.

2. C6 y thire rén luyén k¥ néng giao tiép nhm tranh nhimg 16i, nhing hiéu

lam trong giao tiép.

C.NOI DUNG MON HQC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thoi gian (gio)

So Tén chwong, muc - -
TT Tong Ly | Baitlp, | Thuc Kiem
SO thuyét | thaoluan | hanh | tra/Thi
Getting started 1 1
1. Introduce the course
- How to use student 0,5 0,5
1 | book and workbook
2. Introduce  main| 0,5 0,5
contents
Chapter 1: The 6 2 4
Production Of Speech
Sounds
o | 1. Short vowels and 3 1 2
long vowels
2. English spelling and 3 1 2
pronunciation
3 | Chapter 2: Phonetics 6 2 4
Vs. Phonology
1. Diphthongs 3 1 2
2. Practice 3 1 2
4 | Testl 1 1
5 | Chapter 3: Single 7 3 4
Vowel Symbols
1. Consonant symbol 3 1 2
2. Voiced sounds 2 1 1
3. Voiceless sounds 2 1 1
6 | Chapter 4: Double 7 3 4
Vowel Symbols
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Thoi gian (gio)

So Tén chwong, muc - -
TT Tong Ly | Baitlp, | Thuc Kiem
SO thuyét | thaoluan | hanh | tra/Thi
1. English syllables 3 1 2
2. Syllable Stress 2 1 1
3. The sounds /s/, Iz, lizl| 2 1 1
7 | Chapter 5: Consonant| 7 3 4
Symbols
1. Pronunciation of —ed| 3 1 2
past tense
2. Practice 4 2 2
8 | Test2 1 1
9 | Chapter 6: Syllables:| 7 2 5
Plural and Other -S
Endings
1. Silent letters 3 1 2
2. Practice 4 1 3
10 | Chapter 7. Syllables:| 7 2 5
Adding Past Tense
Endings
1. Stress in English 3 1 2
2. Intonation 4 1 3
11 | Final test 1 1
Tong cong o1 18 30 3
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NOI DUNG CHI TIET
GETTING STARTED
(Thoi gian: 1 gio)
I. MUC TIEU
1. Trinh bay tong quat vi tri, tinh chit va muc tiéu caa mon hoc.
7 2. Xac dinh dugc ndi dung chinh ctia mon hoc, phuong phap hoc tap va
kiém tra danh gia.

3. Tich cyc hop tac trong hoc tap, ¢6 y thirc tu hoc va kha nang tu nghién
ctru, tham khdo tai liéu c6 lién quan dén mon tiéng Anh chuyén nganh.

II. NOI DUNG CHUONG (1)
1. Introduce the course
2. How to use student book and workbook
3. Introduce main contents
CHAPTER 1: SINGLE VOWEL SYMBOLS
(Theot gian: 6 gio)
I. MUC TIEU
1. Phan biét cic nguyén 4m ngan va nguyén am dai.
2. Phat trién k¥ ning phat 4m nguyén 4m ngin va nguyén am dai.

3. Tich cuc hoat dong theo nhom, t6 chire thao luan tai 16p va cac hoat dong
ngoai khoa duogc giao.

II. NOI DUNG CHUONG (1)
1. Short vowels and long vowels
1.1. Practice

1.2. The difference between the symbols in Picture A and the symbols in
Picture B

2. English spelling and pronunciation
2.1. Sound symbols
2.2. Symbols that match the sound of the underlined letters
3. Self-study
CHAPTER 2: DOUBLE VOWEL SYMBOLS
(Theot gian: 6 gio)
I. MUC TIEU

1. Liét ké va phan biét cac nguyén am don v&i nguyén am doi trong tiéng
Anh
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2. Phét trién k§ nang phat am.
3. Co y thire ren luyén ky nang giao tiép nham tranh nhitng hiéu 1am trong
giao tiép.
II. NOI DUNG CHUONG (1)
1. Diphthongs
1.1. Definition of diphthongs
1.2. Practice pronunciation of diphthongs
2. Practice
2.1. Diphthong symbols
2.2. Phonemic (broad) and a phonetic (narrow) transcription
3. Self-study
CHAPTER 3: CONSONANT SYMBOLS
(Thoi gian: 7 gio)
I. MUC TIEU

1. Liét ké cac phu 4m trong tiéng Anh; phan biét phy 4m va nguyén am; tim
hiéu su khach nhau ciia am v6 thanh va am hiru thanh.

2. Phat trién k¥ nang phat am phu am /6/ and /8/.

3. Tich cuc hoat dong theo nhém, t6 chirc thao luén tai 16p va cac hoat dong
ngoai khoa duoc giao.

II. NOI DUNG CHUONG (1)
1. Consonant symbols
1.1. Sound symbols
1.2. Further practice
2. Voiced sounds and voiceless sounds
2.1. Pronunciation practice of voiced and voiceless sounds
2.2. The sound of each symbol
3. Self-study
CHAPTER 4: SYLLABLES: PLURAL AND OTHER’S ENDINGS
(Theot gian: 7 gio)
I. MUC TIEU

1. Liét ké am tiét trong tieng Anh, cach phat am cac am cudi khi chuyén tr
s0 it sang s6 nhicu.

2. Phét trién k§ nang x4c dinh am tiét, phat am am cudi /s/, /z/, lizl.



100

3. Co y thic rén luyén k¥ ning giao tiép nham tranh nhiing 16i, nhitng hiéu
lam trong giao ti€p.

I1. NOI DUNG CHUONG (1)
1. English syllables
1.1. Definition of a syllable
1.2. Syllable Stress
2. The sounds /s/, /z/, liz/
3. Self-study
CHAPTER 5: SYLLABLES: ADDING PAST TENSE ENDINGS
(Thai gian: 7 gio)
I. MUC TIEU
1. Phan tich cach phat am cac am cudi ctia dong tir hop quy tic (V-ed).
2. Phat trién k¥ nang phat am am cudi /t/, /d/, /id/.

3. C6 y thirc rén luyén k¥ ning giao tiép nham tranh nhiing 16i, nhiing hiéu
lam trong giao tiép.

II. NOI DUNG CHUONG (1)
1. Pronunciation of —ed past tense
1.1. The way the —ed verb endings are pronounced
1.2. Rules: -ed endings
2. Practice
2.1. The links in sentences
2.2. Simple Past form
3. Self-study
CHAPTER 6: WORDS WITH SILENT LETTERS
(Thai gian: 7 gio)
I. MUC TIEU
1. Liét ké va phan tich cac 4m cAm trong tiéng Anh.
2. Phét trién k§ nang phat &m cam trong tiéng Anh.

3. Tich cuc hoat dong theo nhom, t6 chire thao ludn tai 16p va cac hoat dong
ngoai khoa dugc giao.

II. NOI DUNG CHUONG (1,2)
1. Definition of silent letters
1.1. Words with silent letters
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1.2. Pronunciation changes occurring without a spelling change
2. Practice
2.1. Words containing silent letters.
2.2. The number of syllables
3. Self-study
CHAPTER 7: STRESS AND INTONATION
(Thai gian: 7 gio)
I. MUC TIEU

1. Néu dugc khai ni¢m trong am va ngir di€u; nhan di¢én trong am va nglr
diéu thong qua bai hat, hoi thoai.

2. Phat trién k¥ nang phat 4m va k¥ ning giao tiép.

3. Co y thirc rén luyén k¥ nang giao tiép nham tranh nhiing 16i, nhiing hiéu
lam trong giao ti€p.

IL. NOI DUNG CHUONG (1)

1. Stress in English

1.1. Word Stress

1.2. Sentence Stress

2. Intonation

3. Self-study

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén héa/nha xwéng:

Nguoi hoc dugce hoc trong 16p hoac phong Lab.

I1. Trang thiét bi may mac:

May tinh, may chiéu, mang internet.

I11. Hoc li¢u, dung cu, nguyén vat liéu:

Giao trinh, dia CD, tai liéu tham khao.

IV. Céc diéu kién khac: khong

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung:

1. Kién thirc:

- Goi tén va milu ta cac co quan phat &m; phan bi¢t dugc nguyén am va
phu am tiéng Anh.

- Phén biét dugc 2 khai niém Ngit Am va Am vi; tim hiéu vé céac cip tir khac
nhau & 1 am.
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- Phan biét cac nguyén 4m ngin va nguyén am dai.

- Li¢t ké va phan biét cac nguyén am don véi nguyén am doi trong tiéng
Anh.

- Li¢t k€ cac phu am trong tiéng Anh; phan biét phu &m va nguyén am; tim
hiéu su khach nhau cua am vo thanh va am hiru thanh.

- Tim hiéu v€ am tiét trong tiéng Anh, cach phat &m cac am cudi khi chuyén
tur sO it sang sO nhiéu.

- Biét xac dinh c4c 4m cAm trong tiéng Anh.

- Néu duoc khai niém trong am va ngit di€u; luyén tap trong am va ngtr di¢u
thong qua bai hat, hdi thoai.

2. Ky nang:

- Panh gia k§ ning ctia ngudi hoc thong qua cac bai tap tric nghiém va tu
luan.

3. Mirc do tw chi va trach nhiém:

- Van dung kién thirc va k¥ nang da hoc vao giai quyét cac tinh huéng thuc
te trong hoc tap va cong viéc.

- Thyc hién nhiém vu hoc tdp mdt cach chu dong, c6 ké hoach va co trach
nhiém.

- Phoi hop hi€u qua véi cac thanh vién trong nhoém dé hoan thanh bai tap,
du an nhom.

- Tu danh gid va diéu chinh tién do, chat lugng cong viéc ctia ban than khi
thuc hién nhiém vu.

I1. Phwong phap

1. Kiem tra thwong xuyén va dinh ky

- Boi véi kiém tra, danh gia thuong xuyén:

+ S0 bai kiém tra: 1

+ Hinh thtre: Nha gido danh gia ngudi hoc thong qua kiém tra van dap trong
gi0 hoc, cac bai tap, thao luan trong qué trinh giang day va dugc ghi vao ké hoach
bai giang.

- B6i vé6i kiém tra, danh gia dinh ky:

S6 bai kiém tra: 2 bai

Bai kiém tra s6 1:

+ Hinh thuc kiém tra: Tric nghiém + ty luan

+ Thoi gian kiém tra: 45 phut

Bai kiém tra s6 2

+ Hinh thuc kiém tra: Tric nghi¢m + tu luan

+ Thoi gian kiém tra: 45 phut

- Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai dugc trinh
bay/dinh kém trong gido an.
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2. Thi két thic mén hoc
- Piéu kién dy thi:
+ Nguoi hoc duoc du thi két thic mén hoc phai bao dam tham du it nhat

80% thoi gian hoc tap bao gdm: Thoi gian hoc 1y thuyét, hoc tich hop, thyc hanh,
thuc tap va dap ung dugc cac yéu cau khac quy dinh trong chuong trinh moén hoc.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tr
5,0 tr¢ 1én theo thang diém 10.

+ Nguoi hoc ¢6 gidy X4c nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thurc: Tric nghiém + Ty luan

- Thoi gian thi: 60 phat

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach dao tao ciia Trudng
ban hanh hang nam.

- Cac sinh vién du diéu kién va dang ky thuc hién Bai tap 1on thay cho thi
két thiic m6 dun: Thue hién theo quy dinh quan ly va t6 chirc hoat dong nghién
ctru khoa hoc cua hoc sinh, sinh vién ban hanh keém theo Quyét dinh s6 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu truong Truong Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MON HQC

I. Pham vi 4p dung mon hoc

Chuong trinh mon hoc Ngir am - Am vi duge su dung dé giang day cho
nguoi hoc nganh, nghé Tiéng Anh trinh d cao dang.

I1. Hwéng din vé phwong phap giang day, hoc tip mdn hoc

1. Péi véi nha gido

Pay 12 mon hoc gén lien v6i thye hanh k§ nang ngon ngir nén nha gido can
4p dung phuong phép giao tiép vao trong giang day nham gay dugc hung thi cho
nguoi hoc, 1dm cho ngudi hoc chii dong, tich cuc tiép thu kién thirc nham dat dugc
muc ti€u cia mon hoc.

2. Poi v6i nguoi hoc

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac cua mén
hoc.

- biém trung binh chung céc diém kiém tra dat tir 5,0 diém tr¢ 1én theo
thang diém 10.

- Tich cuc tham gia cac hoat dong duoc nha gido td chuc trong 16p hoc,
thuong xuyén cap nhat, hoan théqh nhiém vu dugc giao st dung cac ndi dung tai
li¢u tham khao, cac trang web dé rén luyén cac ky ndng va nang cao nang luc
ngon ngir. (2, 3)

I11. Nhirng trong tdm can chd y
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M6n hoc Ngit &m- Am vi chu trong phét trién nang luc ngdn ngit cho nguoi
hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién ky nang.

V. Tai liéu tham khao

1. Lan HTM, editor. Tap bai giang: Phonetics and Phonology. CDSP Kon
Tum 2013.

2. Roach P. English Phonetics and Phonology. NXB Tré¢1998.
3. Ann B. Tree or three? Cambridge University Press. 2006.
V. Ghi chu va giai thich: Khong
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MON HOQC

Tén mon hoc: Ngit Phap (Grammar)

Ma moén hoc: 612823022

Thoi gian thwe hién mén hec: 51 gio (Iy thuyét: 18 gio; thyc hanh, thi
nghiém: 30 gio; kiém tra: 2 gio; thi: 1 gio).

A. VI TRi, TINH CHAT CUA MON HOC

L. Vi tri

La mon hoc co so trong chuong trinh dao tao nganh, nghé Tiéng Anh trinh
do cao déng. Mén hoc dugc bd tri day ¢ hoc ky I cua khoa hoc, trudc cac mon
hoc, mé dun chuyén nganh, nham bao dam ngudi hoc c6 kién thirc ngit phép viing
chac dé van dung trong thyc tién giao tiép va céng viéc.

IL. Tinh chat

La mon hoc bét budc.

B. MUC TIEU MON HQC
I. Yéu ciu vé kién thic

1. Trinh bay cac ciu triic ngit phap tiéng Anh co ban va ning cao, bao gom:
cac thi dong tir, cau bi dong, so sdnh, mao tur, trat tu tinh tir, dong tir khuyét thicu,
danh dong tir va dong tir nguyén mau, ménh dé quan hé¢, danh tur.

2. Phan tich cach str dung ctia cic cdu trac ngit phép trong ngit canh giao
tiép thuc t€, hoc thuat va nghé nghiép.

3. Phan biét cac dang cdu va ciu trac ngit phap thuong gap trong tiéng Anh.
Vian dung kién thtic ngit phap dé phén tich, so sanh va sira 16i trong cau vin, doan
van.

II. Yéu cau vé ky niing

1. Str dung chinh xac, linh hoat cac cAu tric ngir phéap trong nghe, noi, doc,
viét.

2. Thuc hanh k¥ ning doc - nghe gan lién v&i nhan dién va cing ¢ kién
thirc ngtr phap.

3. Phat hién va stra 16i sai ngit phap trong cau va doan vin.

4. Lya chon cau trac phu hop, giai thich dugc 1y do sir dung trong ting ngir
canh.

IT1. Mirc do tu chi va trach nhiém
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1. Thuc hién nghiém tac cac yéu cau hoc tap, chil dong tham gia hoat dong

trén 16p va co y thirc tu hoc, tu rén luyén, chu dong cing ¢d va mé rong kién thirc
ngir phép ngoai gio hoc.

nang luc giao tiép.

viéce rén luyén lau dai dé€ phuc vu hoc tap va cong viéc.

C.NOQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

2. Hop tac, chia sé kién thtrc, kinh nghiém hoc tap véi nhém dé nang cao

3. Nhan thirc duoc tim quan trong cta ngit phap va cé trach nhiém duy tri

TT

Tén chwong, muc

Thoi gian (gio)

Tong

Ly
thuyét

Thao
luin,
bai tap

Thuce
hanh

Tr]i/
Kiém
tra

Chapter 1. Core Tenses &
Aspects

10

1. Present Tenses
1.1. Present Simple
1.2. Present Continuous

1.3. Present Simple vs
Continuous

2. Past Tenses
2.1. Past Simple
2.2. Past Continuous

2.3. Past Simple vs Past
Continuous

3. Perfect Aspects
3.1. Present Perfect Simple
3.2. Present Perfect Continuous

3.3. Present Perfect vs Past
Simple

3.4. Past Perfect

1.5

2.5

4. Future Forms
4.1. will vs be going to

0.5

0.5
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4.2. Present Continuous for
planned events

Chapter 2. Modals

1. Ability & Possibility

1.1. Ability: can, could, be able
to

1.2. Possibility: may, might

0.5

1.5

2. Obligation, Necessity, and
Prohibition

- must, have to, don’t have to,
mustn’t

0.5

1.5

3. Advice, Requests, & Offers

1.1. Advice: should, ought to,
had better

1.2. Requests & Offers: can,
could, would, may

4. Modals of Deduction & Past
Modals

4.1. Deduction
4.2. Modals in the Past

Chapter 3. Passive Voice

1. The Basic Passive: Simple
Present & Simple Past

0.5

0.5

2. Continuous & Modal
Passives

0.5

0.5

3. Perfect Passives & Two
Objects

0.5

0.5

4. Special Passives & Reporting
Structures

0.5

0.5

Test 1

Chapter 4. Noun Phrases

1.5

1.5
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1. Countable and Uncountable
Nouns

0.5

0.5

2. Articles: a/an/the and Zero
Article

0.5

0.5

3. Quantifiers & Adjective Order
3.1. Quantifiers
3.2. Adjective Order

0.5

0.5

Chapter 5: Verb Patterns

1. Verb + Gerund (V-ing)

0.4

0.6

2. Verb + Infinitive (to-V)

0.4

0.6

3. V-ing or to-V (Change of
Meaning)

0.2

0.8

Chapter 6. Types of Sentences

12

1. Simple, Compound, Complex
Sentences, Coordinators &
Subordinators

2. Adverbial Clauses
2.1. Time

2.2. Reason

2.3. Contrast

2.4. Purpose

3. Conditionals

3.1. Zero & First

3.2. Second

3.3. Third

3.4. Mixed Conditionals

4. Relative Clauses

4.1. Relative Pronouns:
Who/Whom/Whose, Which,
That

4.2. Defining vs non-defining
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Chapter 7. Noun Clauses & 8 35 4.5
Reported Speech
1. Noun Clauses
1.1. that-clause
. 3 1 2
1.2. if/whether
1.3. wh-clauses
8
2. Reported Speech
2.1. Reporting statements
2.2. Backshift tenses
_ _ 5 2.5 2.5
2.3. Reporting questions
2.4. Reporting commands
2.5. Common reporting verbs
9 |Test2 1
10 | Final test 1
Cong 51 18 30
NOI DUNG CHI TIET
CHAPTER 1. CORE TENSE & ASPECT
(Thoi gian: 10 gio)
I. MUC TIEU

1. Trinh bay dugc chirc ndng va cach dung cac thi co bér~1: higf:n te_1~i, qua khu,
hoan thanh va cac dang tuong lai; phan bi¢t dugc cac cap thi dé nham lan: Present
Simple vs Continuous, Past Simple vs Past Continuous, Present Perfect vs Past

Simple, will vs be going to.

2. Str dung chinh x4c cac thi khi noi va viét dé mé ta thoi quen, sy kién qua
khtr, trai nghi€ém ca nhan, ké hoach va du doan tuong lai; viét dugc doan van/ngir
canh hdi thoai ngan 4p dung diung thi theo muc dich giao tiép.

3. Tu giac, chu dong va tu tin thuc hanh céc thi trong hoat dong c4 nhan va

lam viéc nhom.
II. NOI DUNG CHUONG (1, 2)

1. Present Tenses
1.1. Present Simple
1.2. Present Continuous
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1.3. Present Simple vs Continuous
2. Past Tenses
2.1. Past Simple
2.2. Past Continuous
2.3. Past Simple vs Past Continuous
3. Perfect Aspects
3.1. Present Perfect Simple
3.2. Present Perfect Continuous
3.3. Present Perfect vs Past Simple
3.4. Past Perfect
4. Future Forms
4.1. will vs be going to
4.2. Present Continuous for planned events
CHAPTER 2. MODALS
(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay dugc chitc ning va cach ding cac nhom dong tir khuyét thiéu,
phan biét dugc sac thai nghia va mirc d6 trang trong cua tirng loai modal trong
giao tiép.

2. St dung chinh xac cac modal dé dién dat kha ning, 161 khuyén, yéu cau
lich su, d& nghi, nghia vu, cAm doan trong noi va viét.

3. Tu tin lya chon modal phu hop v6i ngir canh va mirc d lich sy khi giao
tiép, chu dong thyc hanh va diéu chinh 10i sai trong viéc dung dong tir khuyét
thi€u qua bai tap va thdo ludn nhoém.

II. NOI DUNG CHUONG (1, 2)

1. Ability & Possibility

1.1. Ability: can, could, be able to

1.2. Possibility: may, might

2. Obligation, Necessity, and Prohibition

- must, have to, don’t have to, mustn’t

3. Advice, Requests, & Offers

1.1. Advice: should, ought to, had better

1.2. Requests & Offers: can, could, would, may
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4. Modals of Deduction & Past Modals
4.1. Deduction (must/might/can't be V-ing).
4.2. Modals in the Past (must/might/should have V3).
CHAPTER 3. PASSIVE VOICE
(Thoi gian: 4 gio)
I. MUC TIEU

1. Trinh bay duoc cAu tric va cach dung cua cau bi dong & cac thi co ban,
nhan dién va st dung dugc céac cau trac bi dong dac bi¢t, phan biét chinh xac khi
nao nén dung cau chu dong va khi nao dung cau bi dong trong ngir canh giao ti€p
va hoc thuat.

2. Van dung cau bi dong dé miéu ta quy trinh, huéng dan, su kién, va tuong
thuat gian tiép trong nodi va viét.

3. Tu giac va chu dong st dung cau bi dong khi can thiét nhim tang tinh
khéach quan va trang trong trong bai viét, co y thirc lva chon cau tric phu hop dua
trén muc dich dién dat va doi tuong nguoi nghe/nguoi doc.

II. NOI DUNG CHUONG (1, 2)

1. The Basic Passive: Simple Present & Simple Past

2. Continuous & Modal Passives

3. Perfect Passives & Two Objects

4. Special Passives & Reporting Structures

CHAPTER 4. NOUN PHRASES
(Thoi gian: 3 gio)

I. MUC TIEU

‘l. Trinh bay dugc sy khac ’biét giﬁfa glanh tir dém duoc va khong dé:m duoc,
bao gom cach dung hinh thirc s6 it/s6 nhi€u va cac danh tir déc biét; nam vimg
quy tac su dung mao tur trong mo ta, gioi thiu thong tin mai/cl, va trong cac nglr
canh hoc thuat; hicu va st dung duoc cac quantifiers; nhan dién va ap dung ding
thir ty tinh tur.

’2. Su dung chinh xac cécq loai glanh tr, mao tur ya‘l lugng tl:l’ trong cau ndi va
bai viét mo ta doi tuong, dia diém, do vat, va tinh hudng thuc té.

3. Can than, chinh xac va c¢6 ¥ thic cai thién chat luong dién dat thong qua
viéc dung ding danh tir, mao tir va lugng tir trong noi va viét.

II. NOI DUNG CHUONG (1, 2)

1. Countable and Uncountable Nouns

2. Articles: a/an/the and Zero Article

3. Quantifiers & Adjective Order
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3.1. Quantifiers: much/many, some/any, a few/a little
3.2. Adjective Order
CHAPTER 5. VERB PATTERNS
(Thoi gian: 3 gio)
I. MUC TIEU

1. Trinh bay duoc quy tic dung dong tir theo sau boi V-ing va to-infinitive;
Phan biét dugc nhém dong tur co6 thé di véi V-ing hodc to-V nhung thay doi nghia
(stop, remember, forget, try, mean...).

2.’ Str dung linh hoat ciu trﬁg, viét dugc cau va doan van ngén dién ta so
thich, ké hoach, muc ti€u ca nhan bang cac cau tric verb patterns mdt cach chinh
X&c.

3. Chu dong luyén tap va ap dung ding dang dong tir theo sau dong tur trong
cac hoat dong giao ti€p.

II. NOI DUNG CHUONG (1, 2)

1. Verb + Gerund (V-ing)

2. Verb + Infinitive (to-V)

3. V-ing OR to-V (Change of Meaning)

CHAPTER 6: TYPES OF SENTNENCES
(Thoi gian: 12 gio)

I. MUC TIEU

1. Trinh bay dugc su khac biét gitra Simple, Compound va Complex
sentences, nam vitng vai tro ctia coordinators va subordinators; nhan dién va su
dung ding Adverbial Clauses trong céu phirc; Trinh bay chinh xac cau tric va
cach dung cac Conditional sentences; hiéu rd chirc nang cua Relative Clauses,
phan biét defining vs non-defining, va dung dung cac dai tor quan hé:
who/whom/whose, which, that.

2. Van dung thanh thao cau phirc (ménh dé trang ngir, ménh dé quan hé va
cau diéu kién) dé dién dat quan hé nguyén nhan—két qua, diéu kién, twong phan,

muc dich, mo ta ngudi, vat, dia diém rd rang, dong thoi nhan dién va sta cac 16i
thuong gap.

3. Co y thirc tu rén luyén nham nang cao nang lyc mo ta va dlen dat chinh
xac; chu dong mo rong vén tlr va ciu triic nham nang cao nang luc viét hoc thuat
va giao tiép chuyén mon.

I1. NOI DUNG CHUONG (1, 2)

1. Simple, Compound, Complex Sentences, Coordinators &
Subordinators
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2. Adverbial Clauses
2.1. Time
2.2. Reason
2.3. Contrast
2.4. Purpose
3. Conditionals
3.1. Zero & First
3.2. Second
3.3. Third
3.4. Mixed Conditionals
4. Relative Clauses
4.1. Relative Pronouns: Who/Whom/Whose, Which, That
4.2. Defining vs non-defining
CHAPTER 7. NOUN CLAUSES AND REPORTED SPEECH
(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay cAu trac, chitc ning ctia noun clauses cting voi quy tic reported
speech dé tuong thuat cau phat bi€u, cau hoi, cdu ménh 1€nh, str dung backshift
tenses va cac dong tur tuong thuat thong dung.

2. Sir dung chinh x4c noun clauses va reported speech trong néi va viét, van
dung linh hoat backshift tenses, cac dong tir trong thuat va trat ty cau dé tuong
thuat thong tin ding nglt phap.

3. Chu dong thuc hanh tuong thuat va dung ménh dé danh tir dé nang cao
kha nang viét, n61 hoc thuat va giao tiép.

II. NOI DUNG CHUONG (1, 2)
1. Noun Clauses

1.1. that-clause

1.2. if/lwhether

1.3. wh-clauses

2. Reported Speech

2.1. Reporting statements

2.2. Backshift tenses

2.3. Reporting questions

2.4. Reporting commands



114
2.5. Common reporting verbs
D. PIEU KIEN THU'C HIEN MON HQC
I. Phong hoc chuyén mén, nha xwéng
Phong hoc 1y thuyét phu hop cho hoat dong hoc tap theo nhom.
IL. Trang thiét bi, may méc
Tivi, may vi tinh.
I11. Hoc li€u, dung cu, nguyén vat li¢u

Gido trinh, tranh anh, video lién quan t6i ting bai giang day, gidy A4, Ao,
bat chi, thudce, but 16ng, bat da, bang lam viéc nhom, gidy note, nam cham,...

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. N§i dung

1. V& kién thire

- Céc diém ngit phap tir co ban dén nang cao trong tiéng Anh: thi (tenses),

mao tu, danh tur, dai tu, tinh tur, trang tr, dong tur khuyét thiéu, thé chu dong - bi
dong, ménh dé tinh ngtt, so sanh...

- Cac quy tac va nguyén tic sir dung ngir phap trong cac ngit canh giao tiép
hang ngay, hoc thuat va nghé nghiép.

- Phan biét dugc su khac nhau vé€ chirc nang, y nghia va cach dung cua cac
cau truc nglt phép tuong tu.

2. Vé ky ning

- Van dung chinh xéc cdu triic ngit phap trong giao tiép noi va viét.

- Xay dung va phan hdi ciu hoi, hoi thoai, doan van, bai viét ngén cO ngir
phéap phu hop.

- Poc va nghe gan lién v&i nhan dién va cing ¢b cac diém ngit phap trong

A

tam.

- K¥ nang lam vi¢c nhoém trong thuc hanh ngir phép thong qua thao ludn,
dong vai va thuyét trinh.

3. Mirc do tu chi va trach nhiém

- Co y thic tu hoc, tu rén luyén thudng xuyén dé nang cao kha nang sir
dung ngir phap.

- Chu dong tham gia va hop tac trong cac hoat dong nhom, thé hién tinh
than trach nhi¢ém trong hoc tap.

_ - Tutin, chuan muc khi st dung ngit phap trong cac ngit canh hoc thuat va
nghé nghiép.

I1. Phwong phap
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1. Kiém tra thwong xuyén va dinh ky

- Kiém tra, danh gia thuong xuyén:

+ S bai kiém tra: 01 bai

+ Hinh thirc kiém tra: Danh gia sinh vién thong qua kiém tra van dap trong
gi0 hoc, kiém tra viét (tu luan, trac nghi¢m), ki€m tra mgt s6 ndi1 dung thyc hanh,
thuc tap, cham diém bai tap hoac ki€ém tra, ddnh gia két hop céac hinh thuc trén.
Vi thoi gian lam bai bang hoac dudi 30 pht.

Nha gido thiét ké cau hoi theo mirc d6 nhan thtrc (nhan biét, thong hiéu,
van dung, phan tich) véi nhiéu hinh thic (trac nghiém khach quan, viet, thuc
hanh, van dap...) dé thuc hién kiém tra, danh gia ngay trong qua trinh giang day
va cau hoi dugc ghi vao gido an.

- P6i voi kiém tra, ddnh gia dinh ky:

S6 bai kiém tra: 2 bai

Bai kiém tra s6 1:

+ Hinh thtc kiém tra: trac nghiém + tu luan

+ Thoi gian kiém tra: 45 phut

Bai kiém tra s 2

+ Hinh thtc kiém tra: trac nghiém + tu luan

+ Thoi gian kiém tra: 45 phut

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky duoc trinh
bay/dinh kém trong gido an.

2. Thi két thiic mdn hoc

- Diéu kién dy thi:

+ Nguoi hoe duge du thi két thac mon hoc, md dun phai bao dam tham du
it nhat 80% thoi gian hoc tap bao gom: Thot gian hoc ly thuyét, hoc tich hgp, thuc
hanh, thuc tdp va dap tng duogc cac yéu cau khac quy dinh trong chuong trinh
mon hoc.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10.

+Ngudi hoc c6 gidy xac nhan khuyét tat theo quy dinh thi duoc Hiéu truéng
xem xé&t, quyét dinh uu ti€n diéu ki¢n dy thi nhung phai bdo ddm diéu ki¢n ve
diém trung binh cac bai kiém tra thuong xuyén, dinh ky.

- Hinh thire thi: Tric nghiém + Ty luan
- Thoi gian thi: 60 phut

- Thoti gian hoan thanh ngan hang dé thi: Theo ké hoach dao tao cia Trudng
ban hanh hang nam.

- C4c sinh vién du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi
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két thuic mo dun: Thuc hién theo Quy dinh quéan 1y va to chuc hoat dong nghién
cuu khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/QD-
CDKT ngay 14/11/2023 cua Hi¢u truong Truong Cao ding Kon Tum.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi ap dung mon hoc

~ Chuong trinh mon hoc Ngit phap duoc st dung cho ngudi hoc nganh, nghé
Tiéng Anh trinh d§ cao dang tai Truong Cao dang Kon Tum.
I1. Huéng din vé phwong phap giang day, hoc tip mon hoc
1. P6i voi nha gido
- Trong qué trinh giang day, két hop hai hoa gitta ly thuyét va thuc hanh;
ap dung linh hoat cac phuong phap nhu thuyet trinh, dién giai, minh hoa, thao
luan nhom, dong vai va giai quyet tinh huong bdc biét chu trong lién hé ngit phap

v6i cac ngit canh giao tiép thuc té va nghé nghiép dé phat huy tinh tich cyuc, chu
dong cua nguoi hoc.

- Nha gido stir dung cic dung cu truc quan trong giang day dé ngudi hoc
ti€p thu nhiing kién thirc 1ién quan mdt cach dé dang.

- Nha gido huéng dan ngudi hoc nam viing 1y thuyét, dong thoi ting cuong
thuc hanh qua céc bai tap noéi - viét, luyén hoi thoai, stra 161 ngir phap trong ngir
canh.

2. Poi v6i nguwoi hoe
- Tham gia it nhat 80% thoi lwong mén hoc theo quy dinh.

- Piém trung binh chung cic diém kiém tra dat tir 5,0 diém tr¢ 1én theo
thang diém 10.

- Chu dong nghién ctru bai hoc trudce khi dén 16p; tich cuc trao ddi, thao
luan va tham gia hoat dong nhém dé maé rong kién thure.

- Tham gia ddy du cac budi hoc thuc hanh, bai kiém tra va thi.

- C6 tinh than trach nhiém, hoan thanh cong viéc diing yéu cau va thoi gian
quy dinh.

II1. Nhitng trong tim can chi y

- Ren luyén nang lyc van dung ngir phap trong bbn k§ nang ngdn ngir (nghe,
noi, doc, viét).

- Phat trién k¥ nang thuyét trinh, lam viéc nhom, trao d6i ¥ kién va phan
bién bang tiéng Anh.

- Chu trong kha nang phan tich 16i sai va chinh sira ngit phap trong ngir
canh hoc thuat va giao tiép thuc té.

- Hinh thanh thai do ty giac, chuan muc va tu tin trong st dung ngit phap
dé phuc vu hoc tap, nghé nghiép.
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IV. Tai liéu tham khéao:
1. Murphy R. English Grammar in Use: A Self-study Reference and

Practice Book for Intermediate Learners of English with Answers. 5" edition.
20109.

2. Elbaum. SN. Grammar in context 2 - 7th edition. National Geographic
Learning. 2021.

3. Murphy R. English Grammar in Use: Supplementary Exercises. 5th
edition. 20109.
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MO PUN
Tén mé dun: Nghe - NGi 1 (Listening - Speaking 1)
Ma moé dun: 612833033
Thoi gian thye hi¢n mé dun: 92 gio (ly thuyét: 17 gio; thyc hanh, thi
nghiém: 70 gid; kiém tra: 3 gio; thi: 2 gio).
A. VI TRI, TINH CHAT CUA MO DBUN
I. Vi tri

La mo dun chuyén nganh, dugc bb tri giang day trong hoc ky III ctia chwong
trinh dao tao nganh, nghé Tiéng Anh trinh d6 cao dang.

II. Tinh chit

La mo dun bat budc trong chuwong trinh dao nganh, nghé Tiéng Anh trinh
do cao dang.

B. MUC TIEU MO PUN

I. Yéu cau vé kién thue

1. Trinh bay duoc cac chi dé co ban sy gidng nhau va khac biét, chap nhan
rui ro, tan huong trai nghiém, diém dén doc dao, thé giol dang thay doi, do1 mat
vo1 thir thach, mat va tim lai, géc nhin méi.

2. Nhén biét dugc tir vung, nglt phap va mau cau lién quan dén k¥ ning
nghe — noi ¢ trinh d6 cao dang.

3. Mo ta duge kién thirc nén tang vé cach to churc thong tin, ¥ chinh va y
phu trong mét bai nghe — ndi.

4. Phan biét dugc cac khai niém va cau trac ngodn ngir co ban phuc vu cho
giao tiép trong nhitng tinh huong quen thudc.

I1. Yéu cau vé k§ niing

1. Xéc dinh dugc y chinh, chi tiét, thai do va quan diém cua nguoi nol trong
cac doan nghe (lecture, conversation, documentary, guided tour, debate...).

2. Str dung chién luoc nghe hi€u qua: du dodn nd1 dung, ghi chu, chon loc
thong tin, so sanh y tuong.

3. Tu gi61 thi€u, mo ta trai nghi€ém ca nhan, chia sé¢ y tudng trong thao luan
va thuyét trinh.

4. Thuc hién cac hinh thirc n6i khac nhau: thuyét trinh ca nhan, thuyét trinh
nhom, trinh bay tir ghi chti, dong vai tinh hudng, tham gia thao ludn, tranh luan.
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5. Str dung ngir di¢u, phat am, trong &m dé dién dat mach lac, 1 rang, ting
stre thuyét phuc trong giao tiép.

6. Phat trién k¥ ning giao tiép hoc thut co ban: dit ciu hoi, dua ¥ kién,
ddng y/ khong dong ¥, bao vé quan diém.

ITI. Mirc do tu chi va trach nhiém

1. Co y thuce tu hoc, chu dong luyén tap k¥ nang nghe — n61 ngoai gio hoc
véi cac ngudn hoc liéu dugce cung cap (audio, video, e-learning).

2. Biét ty danh gia diém manh va diém han ché trong k¥ ning nghe — noi
cua ban than dé di€u chinh ké hoach hoc tap.

3. Co6 tinh than trach nhi€m trong viéc hoan thanh cac nhi¢m vu hoc tap, bai
tap va du an nhé theo yéu cau cia moén hoc.

74. Tich cuc hgp tac trong hoat dong cdp/ nhom, biét léng nghe va hd tro ban
hoc dé dat muc tiéu chung.

C.NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

TT Thoi gian (gio)
Tén cac bai trong mé dun - .
Tong Ly Tl}ao Thuc T.rll /
s6 | thuyét | 80 | papp | Kiém
y bai tap tra
Unit 1: Same and Different 11 3 8
1. Lesson A
1.1. Listening to a Lecture 6 2 4
1112 Conducting a Survey
2. Lesson B
2.1. Listening to a
Conversation 5 1 4
2.2. Giving a Presentation
about Yourself
Unit 2: Taking Risks 11 2 9
1. Lesson A
CERY Listening to a Radio
6 1 5
Show
1.2. Discussing a Plan
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TT

Tén cac bai trong mé dun

Thai gian (gio)

Ly
thuyet

Thao
luan,
bai tap

Thue
hanh

Tfli /
Kiém
tra

2. Lesson B

2.1. Listening to a
Conversation

2.2. Giving a
Presentation

Group

TEST 1

Unit 3: Enjoy the Ride!

11

1. Lesson A
1.1. Listening to an Interview
1.2. Choosing the Best Idea

2. Lesson B

2.1. Listening to a
Conversation

2.2. Giving a
Presentation

Group

Unit 4: Unusual Destinations

11

1. Lesson A

1.1. Listening to a
Presentation

1.2. Choosing the
Vacation

Best

2. Lesson B

2.1. Listening to a Group
Conversation

2.2. Giving an Individual
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T Thai gian (gio)
Tén cac bai trong mé dun X -
Tong Ly Tl:ao Thue T.fll /
s0 thuyét lugn, hanh Kiém
bai tap tra
Presentation
6 | TEST?2 1
Unit 5: Our Changing World 11 2 9
1. Lesson A
1.1. Listening to a Lecture 6 1 3)
7 | 1.2. Discussing Traditions
2. Lesson B
2.1. Listening to a Short
Documentary 5 1 4
2.2. Presenting to a Small
Group
Unit 6: Facing Challenges 11 2 9
1. Lesson A
1.1. I__|sten|ng to a 5 1 5
Presentation
8 | 1.2. Talking about the Past
2. Lesson B
2.1. L|_sten|ng to a 5 1 4
Conversation
2.2. Presenting from Notes
9 TEST 3 1
10 | Unit 7: Lost and Found 11 2 9
1. Lesson A
1.1. Listening to a Guided| © 1 5
Tour
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TT Thai gian (gio)
Tén cac bai trong mé dun X -
Tong Ly Tl:ao Thue T.fll /
s0 thuyét lugn, hanh Kiém
bai tap tra
1.2. Talking about the Past
2. Lesson B
2.1. Ll_stenlng to a 5 1 4
Conversation
2.2. Role-Playing
11 | Unit 8: A New View 10 2 8
1. Lesson A
1.1. Listening to a Scientific 5 1 4
Talk
1.2. Conducting a Survey
2. Lesson B
2.1. Listening to a Debate 5 1 4
between Friends
2.2. Participating in a Debate
12 FINAL TEST 2 2
Cong 92 17 70 5
NOI DUNG CHI TIET
UNIT 1: SAME AND DIFFERENT
(Thoi gian: 11 gio)
I. MUC TIEU
1. M6 ta ndi dung chinh trong bai giang va hoi thoai vé su gidng/ khac nhau.
2. Thyc hién duoc khao sat don gian va thuyét trinh ngan vé ban than.
3. Chu dong chuin bi va tham gia tich cuc vao hoat dong gidi thi€u ban
than.
II. NOI DUNG BAI (1)
1. Lesson A

1.1. Listening to a Lecture
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1.2. Conducting a Survey
2. Lesson B
2.1. Listening to a Conversation
2.2. Giving a Presentation about Yourself
UNIT 2: TAKING RISKS
(Thoi gian: 11 gio)
I. MUC TIEU

1. Phan tich thong tin tir chwong trinh phat thanh va hoi thoai vé riii ro va
ké hoach.

2. Pua ra ké hoach va trinh bay nhom bang tiéng Anh.
3. C6 trach nhiém hop tac, chia sé y tuong va tham gia thuyét trinh nhom.
I1. NOI DUNG BAI (1)
1. Lesson A
1.1. Listening to a Radio Show
1.2. Discussing a Plan
2. Lesson B
2.1. Listening to a Conversation
2.2. Giving a Group Presentation
UNIT 3: ENJOY THE RIDE!
(Thoi gian: 11 gio)
I. MUC TIEU
1. M6 ta y chinh trong phong van va hoi thoai vé trai nghiém, y tudng.
2. C6 k¥ nang dua ra y kién c4 nhan va thuyét trinh nhom.
3. Hoan thanh phan viéc dugc phéan cong, phdi hop hiéu qua trong nhom.
I1. NOI DUNG BAI (1)
1. Lesson A
1.1. Listening to an Interview
1.2. Choosing the Best Idea
2. Lesson B
2.1. Listening to a Conversation
2.2. Giving a Group Presentation
UNIT4: UNUSUAL DESTINATIONS
(Thoi gian: 11 gio)



124
I. MUC TIEU
1. Phan tich thong tin tur thuyét trinh va hoi thoai nhom vé diém dén du lich.
2. C6 k¥ nang thuyét phuc lua chon du lich trong thuyét trinh ca nhan.
3. C6 trach nhiém chuin bi ndi dung va tham gia thdo luan nhoém.
I1. NOI DUNG BAI (1)
1. Lesson A
1.1. Listening to a Presentation
1.2. Choosing the Best Vacation
2. Lesson B
2.1. Listening to a Group Conversation
2.2. Giving an Individual Presentation
TEST 2
UNIT 5: OUR CHANGING WORLD
(Thoi gian: 11 gio)
I. MUC TIEU

1. M6 ta ndi dung chinh trong bai giang va phim tai liéu ngan vé sy thay
doi, truyén thong.

2. C6 k¥ nang thuyét trinh nhém nho.
3. Chu dong dong gop ¥ kién, c6 trach nhiém hoan thanh nhiém vy nhom.
I1. NOI DUNG BAI (1)
1. Lesson A
1.1. Listening to a Lecture
1.2. Discussing Traditions
2. Lesson B
2.1. Listening to a Short Documentary
2.2. Presenting to a Small Group

UNIT 6: FACING CHALLENGES

(Thoi gian: 11 gio)

I. MUC TIEU
1. Liét ké thong tin tir bai thuyét trinh va hoi thoai vé kho khan, thir thach.
2. Néi vé trai nghiém trong qua khtr va thuyét trinh dua trén ghi chu.
3. C6 trach nhiém chuan bi ghi chu va chia sé kinh nghiém c4 nhan.
I1. NOI DUNG BAI (1)
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1. Lesson A
1.1. Listening to a Presentation
1.2. Talking about the Past
2. Lesson B
2.1. Listening to a Conversation
2.2. Presenting from Notes
TEST 3
UNIT 7: LOST AND FOUND
(Thoi gian: 11 gio)
I. MUC TIEU
1. Phan tich ¥ chinh trong guided tour va hoi thoai vé trai nghiém mét —tim.
2. Noi vé su kién trong qua khir va tham gia role-play tinh hudng.
3. Hop tac tich cuc va co trach nhiém khi nhap vai trong hoat dong nhom.
II. NOI DUNG BAI (1)
1. Lesson A
1.1. Listening to a Guided Tour
1.2. Talking about the Past
2. Lesson B
2.1. Listening to a Conversation
2.2. Role-Playing
UNIT 8: ANEW VIEW
(Thoi gian: 10 gio)
I. MUC TIEU
1. M6 ta thong tin tir bai néi khoa hoc va tranh luan vé quan diém méi.
2. Tién hanh khdao sat va tham gia tranh luan bang tiéng Anh.
3. Chui dong chuan bi dan chimg, tham gia tich cuc trong debate.
IT. NOI DUNG BAI (1)
1. Lesson A
- Listening to a Scientific Talk
- Conducting a Survey
2. Lesson B
- Listening to a Debate between Friends
- Participating in a Debate
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D. PIEU KIEN THUC HIEN MO PUN
I. Phong hoc chuyén mon, nha xwéng

- Hoc ly thuyet Phong hoc phu hop cho hoat dong hoc tap theo nhom, co
trang bi bang, phan, may chiéu projector, may vi tinh, man hinh.

II. Trang thiét bi may maéc
- Mang internet, may tinh, may chiéu, TV, loa,...
I11. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu: Gido trinh va chuong trinh moén hoc, cac tai liéu tham khao
chuyén nganh.

- Dung cu, nguyén vt liéu: Gidy A0, A4, but 16ng, but da, phan viét bang,
bat chi, nam cham, ...

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. Noi dung

1. Kién thic

- Trinh bay thong tin chinh va chi tiét tir cdc dang van ban nghe (lecture,
interview, conversation, documentary, debate, radio show, guided tour).

- Xéc dinh va so sanh dugc quan di€m, thai d§ cia ngudi noi thong qua ngir
diéu, trong am.

- St dung chinh x4c von tir vung va cau triic ngit phap co ban trong 8 chii
dé ciia mon hoc dé dien dat trong nghe — noi.

- Tom tat va hé thong hoa duoc nodi dung tir tai liéu nghe, trinh bay lai bang
161 cua minh.

2. Ky nang

- Nghe va rat ra y chinh, chi tiét cu thé, dong thoi suy luan duoc thong tin
gian ti€p tu bai nghe.

- Ap dung chién luoc nghe (du doan, ghi chu, tim tir khoa, ddi chiéu y
tudng) d€ hoan thanh nhiém vu hoc tap.

- Thyc hién thuyét trinh c4 nhén, thuyét trinh nhom, trinh bay dua trén ghi
chu mét cach mach lac va ro rang.

- Tham gia thao luan, role-play, debate bang tiéng Anh; dua ra y kién, dat
cau hoi va phan hoi y kién cta ngudi khac.

- Phat 4m, sir dung trong 4m, ngit diéu chinh x4c dé ting hidu qua giao tiép.

3. Mirc do tw chi va trach nhiém

- Ty chuan bi bai trude khi dén 16p, luyén tap nghe — noéi doc 1ap bang cac
nguon tai li¢u bo trg.
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- Hoan thanh dung han cac nhiém vu: Bai tap, bai kiém tra, thuyét trinh va
hoat dong nhom.

- Tham gia tich cuc trong thao luan, role-play, debate; thé hién thai do hop
tac va ton trong y kién khéc biét.

- Tudanh gia duogc uu diém, han ché trong k¥ ning nghe — néi va diéu chinh
ké hoach hoc tap ca nhan.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky
- Kiém tra, danh gia thudng xuyén:

+ S6 bai kiém tra: 01.

+ Hinh thirc kiém tra: Panh gia ngudi hoc thong qua kiém tra van dap, thao
luan trong gio hoc, kiém tra viét (tu luan, tric nghiém), chim diém bai tap hoac
kiém tra, ddnh gia két hop cac hinh thirc trén. Vi thoi gian lam bai bang hodc
dud1 30 phut.

+ Thuc hién kiém tra, ddnh gia ngay trong qua trinh giang day va dugc ghi
vao glao an.
- Kiém tra, danh gia dinh ky:
S6 bai kiém tra: 3 bai
Bai kiém tra s6 1:
Hinh thirc kiém tra: Trac nghiém + Ty luan
Thoi gian kiém tra: 45 phuat
Bai kiém tra s 2:
Hinh thtc kiém tra: Van dap
Thoi gian kiém tra: 5-7 phut/ sinh vién
Bai kiém tra s6 3:
Hinh thirc kiém tra: Nghe
Thoi gian kiém tra: 45 phut

Pé kiém tra, ddp an va cong cy kiém tra, danh gia dinh ky phai duoc trinh
bay/ dinh kém trong giao an.

2. Thi két thiic mé dun
- Hinh thuc thi: Nghe: 60 phut.
NOi: 5-7 phat/ thi sinh
- Thoi gian hoan thanh ngén hang dé thi: Hoc ky III cua chuong trinh dao
tao hodc theo ké hoach cia Phong Khao thi va Quan 1y chat lugng (n€u co).
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- Nguoi hoc du didu kién va dang ky thuc hién Bai tap 16n thay cho thi két
thuc moé dun: Thyc hién theo Quy dinh quan 1y va to chtc hoat dong nghién ctru
khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh sd 1573/Qb-
CDKT ngay 14/11/2023 cua Hiéu truong Truong Cao dang Kon Tum.

F. HUONG DAN THUC HIEN MO PUN
I. Pham vi ap dung mé dun

~ Chuong trinh m6é dun Nghe - Noi 1 duge sir dung dao tao nganh, nghé

Tiéng Anh trinh d§ cao dang hé chinh quy.

I1. Huéng din vé phwong phép gidng day, hoc tip mé dun

1. P6i v6i nha gido

- Day 1a mon hoc ky nang, doi hoi sy tham gia tich cuc va rén luyén thuong
xuyén cua nguoi hoc. Nha giao can lya chon va két hop linh hoat cac phuong
phép giang day giao tiép (Communicative Language Teaching — CLT), phuong
phap lay ngudi hoc lam trung tdm va phuong phap hoc theo nhiém vu (Task-based

Learning). Cac hinh thirc nén dugc str dung gém: trinh bay, nghe — hiéu ¢ dinh
huéng, thao ludn nhom, 1am viée ciap d6i, dong vai, thuyét trinh va debate.

- Nha gido can tao méi trudong 16p hoc khuyén khich ngudi hoc st dung
tiéng Anh to1 da, gan hoat dong nghe —nd1 véi tinh hudng thuc t€ nham phat trién
nang lyc giao ti€p cua nguoi hoc.

2. Poi véi nguwoi hoe

- Ngudi hoe duge duy thi két thic mén hoc, mé dun phai bao dam tham du
it nhat 80% thoi gian hoc tdp bao gom: thoi gian hoc 1y thuyét, hoc tich hop,
thyc hanh, thuc tip va dap tmg dugc cic yéu cau khac quy dinh trong chuong
trinh mon hoc.

- C6 diém trung binh chung cac bai kiém tra thudng xuyén, dinh ky dat
tr 5,0 tro 1én theo thang diém 10.

- Nguoi hoc ¢o gidy xac nhan khuyét tat theo quy dinh thi duoc Hi¢u
truong xem xet, quyet dinh uu tién diéu kién dy thi nhung phai bao dam dicu
ki¢n vé€ di€m trung binh cac bai ki€m tra thuong xuyén, dinh ky.

- Chuan bj bai trude khi dén 16p: doc tai liéu, luyén nghe — ndi, hoan thanh
cac nhiém vu duogc giao (2, 3).

- Tich cyc tham gia cac hoat dong nghe — noi trong 16p (thao luan, role-
play, thuyet trinh, debate) dé rén luyén k¥ ning va nang cao su tu tin khi giao tiép
bang tiéng Anh.

- Thuc hién dﬁy du nghia vu hoc phi va céac yéu cau hanh chinh theo quy
dinh ctia nha truong.
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II1. Nhirng trong tim can chu y

T4t ca cac ndi dung trong mod dun déu quan trong va bd trg cho nhau trong
viéc phat trién k¥ nang nghe — n6i. Nha gido can cha trong:

- Rén luyén cho ngudi hoc k§ ning nghe chi dong (active listening), biét
ghi chu, tom tat va phan hoi thong tin tir bai nghe.

- Phat trién k¥ ning néi theo ngit canh: trinh bay y kién, thao luan, mo ta,
ké lai su ki€n va tham gia tranh luén.

- Tao co hdi cho nguoi hoc tiép can cac nguén tai liéu quéc té (video,
podcast, bai n6i mau) dé tang cuong kha nang tu hoc va k¥ nang nghe — ndi trong
moi trudong thuc té.

- Khuyén khich nguoi hoc khai thac tai nguyén hoc tap truc tuyén (thu vién

s6, tmg dung luyén nghe — noi, kénh hoc t1eng Anh) nham hinh thanh théi quen
tu hoc, tu rén luyén k¥ nang giao tiép bang tiéng Anh ngoai 16p hoc.

IV. Tai li¢u tham khao

1. Cindy Fettig KN. Pathways Foundations: Listening, Speaking, and
Critical Thinking. Cengage Learning: National Geographic Learning; 2013.

2. Colleen Myers MFG, Jamie Scanlon. Q: Skills for Success Listening and
Speaking 1 (2nd edition). Oxford: Oxford University Press; 2015.

3. Badger I. Listening: B1+ Intermediate (Collins English for Life: Skills).
London, UK: HarperCollins UK; 2012.

V. Ghi chu va giai thich (néu ¢6): Khong.
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MO PUN

Tén mé dun: Nghe - NGi 2 (Listening - Speaking 2)

Ma moé dun: 612833043

Thoi gian thye hi¢n mé dun: 92 giv (ly thuyét: 17 gio; thyc hanh, thi
nghiém: 70 gid; kiém tra: 3 gio; thi: 2 gio).

A. VI TRI, TINH CHAT CUA MO PUN

L. Vi tri

La mo dun chuyén nganh, dugc bé tr giang day trong hoc ky III cua chuong
trinh dao tao nganh, nghé Tiéng Anh trinh d6 cao dang.

II. Tinh chit

La mo dun bat budc trong chuwong trinh dao nganh, nghé Tiéng Anh trinh
do cao dang.

B. MUC TIEU MO PUN

I. Yéu ciu vé kién thirc

1. Trinh bay duoc von tir vung va cu trac ngir phap gan véi cac ch dé:
nghé nghiép, 1€ hdi — cam xuc, lich st — di san, khi hdu, am thuc, nha ¢, vii tru,
ngh¢ thuat va am nhac.

2. M6 ta duge ndi dung, ¥ chinh va thong tin chi tiét tir cac dang vin ban
nghe: phdng van, hoi thoai, bai gidng, thuyét trinh, chuong trinh phat thanh.

3. Phan tich cach t6 chuc y tudng, cach dién dat va chién luoc giao tiép
trong cac tinh hudng nghe — no61 hoc thuat va doi song.

4. So sanh dugc su khac biét gitra cac loai hinh van ban noéi va tinh huéng
giao ti€p trong ngilt canh hoc tap va thuc teé.

II. Yéu cau vé ky niing

1. X4c dinh va ghi lai thong tin chinh, chi tiét quan trong tir cac ngudn nghe
khac nhau.

2. Thuc hién dugc céac hinh thirc néi: phong van, thuyét trinh ngén, thao
luan nhom, hoi thoai khong chinh thirc va dong vai theo tinh huong.

3. Ung dung k¥ nang ghi chu, sap xép y tuong dé trién khai bai néi hoic
thuyét trinh logic, mach lac.

4. Su dung ngir di¢u, phat am, trong am dé tang hiéu qua giao tiép trong 1op
hoc va bdi canh nghé nghiép.
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II1. Mirc dd tu chi va trach nhiém
1. Chu dong chuén bj noi dung va tai li¢u phuc vu cho cac hoat dong nghe
—noi trén 16p.
2. Hop tac véi ban hoc trong phong van, thao luan, thuyét trinh va dong vai,
bdo dam tinh than ho trg va ton trong lan nhau.

3. Panh gia va diéu chinh cach dién dat ca nhan dya trén phan hoi tir nha
gi&o va ban hoc.

4. Quan ly tién do hoc tap ca nhan, tich cyc tham gia kiém tra, bai tap va
du an nhom.

5. Van dung kién thtrc va k¥ nang da hoc dé giai quyét tinh hudng giao tiép
thuc t€, thé hién thai do hoc tap tich cuc va trach nhiém trong moi trudong hoc tap.

C.NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
TT
Tén cac bai trong mo dun » .
2 . Thao Thi//
TO? & Ly; luan, T!u.rc Kiém
sO | thuyét bai tap hanh tra

Unit 1: Living for work 11 3 8
1. Lesson A
1.1. Listening to an interview 6 2 4
1.2. Doing an interview

1
2. Lesson B
2.1. Listening to an informal
conversation 5 1 4
2.2. Giving a short presentation
about yourself
Unit 2: Good times, good

2 | feelings 11 2 9
1. Lesson A
1.1. Listening to a Lecture 5 1 4
1.2. Discussing celebrations
and holidays
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TT

Tén cac bai trong mo dun

Thaoi gian (gio)

Ly
thuyeét

Thao
luén,
bai tap

Thuc
hanh

Thj/ /
Kiém
tra

2. Lesson B

2.1. Listening to a talk with
questions and answers

2.2. Giving a Presentation for a
small group

TEST 1

Unit 3: Treasures from the past

11

1. Lesson A

1.1. Listening to a talk about an
ancient city

1.2. Talking about the past

2. Lesson B
2.1. Listening to a conversation

2.2. Using
presentation

notes in a

Unit 4: Weather and climate

11

1. Lesson A
1.1. Listening to a radio show
1.2. Planning an itinerary

2. Lesson B

2.1. Listening to a conversation
among friends

2.2. Discusssing ways to reduce
greenhouse gases

TEST 2
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Thaoi gian (gio)
TT
Tén cac bai trong mé dun 2 :
2 . Thao Thi//
TO? & Ly; luan, T!u.rc Kiém
s0 | thuyet bai tap hanh tra
Unit 5: Focus on food 11 2 9
1. Lesson A
1.1. Listening to a talk by
5 1 4
anthropology professor
1.2. Conducting a survey
7
2. Lesson B
2.1. Listening to a conversation
between students 6 1 5
2.2. Creating a description with
interesting detalls
Unit 6: Housing 11 2 9
1. Lesson A
3 1.1. Listening to a powerpoint
presentation . . 4
1.2. Expressing relationships
between ideas
2. Lesson B
2.1. Listening to a
Conversation 6 1 5
2.2. Role-playing a meeting
with real estate agents
TEST 3 1 1
9
Unit 7: Exploring space 11 2 9
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Thaoi gian (gio)
TT
Tén cac bai trong mo dun - .
Tong Ly ThAaO Thuc Th:'”
s6 | thuyét | 1980 | papp | Kiém
YU bai tap tra
1. Lesson A
1.1. Listening to a presentation
: 4
by a medical doctor 5 1
1.2. Talking about the future
10 | 2. Lesson B
2.1. Listening to a talk by a tour
guide 6 1 5
2.2. Planning a trip to an
astronomical site
Unit 8: Art and music 10 2 8
1. Lesson A
1.1. Listening to a powerpoint 4
presentation 5 1
1.2. Discussing ideas about
11 | photographs
2. Lesson B
2.1. Listening to a radio
program S 1 4
2.2. Giving a group presentation
FINAL TEST
12 2 2
Cong 92 17 70 5
NOI DUNG CHI TIET

UNIT 1: LIVING FOR WORK
(Thoi gian: 11 gio)

I. MUC TIEU
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1. Xac dinh va tom tat dugc thong tin chinh tir cugc phong van va hoi thoai
khéng chinh thire vé cong viée va cude sdng.

2. Thyc hién duge mot cugc phong van ngin va gi6i thiéu ban than trong
tinh hudng giao tiép hoc thuit va doi song.

3. Tham gia thao ludn va trinh bay ngan gon y kién c4 nhan, thé hién sy chu
dong va hop tac trong nhom.

I1. NOI DUNG BAI (1)

1. Lesson A

1.1. Listening to an interview

1.2. Doing an interview

2. Lesson B

2.1. Listening to an informal conversation

2.2. Giving a short presentation about yourself

UNIT 2: GOOD TIMES, GOOD FEELINGS
(Thoi gian: 11 gio)

I. MUC TIEU

1. Nhan dién va tom lugc thong tin tir bai giang va budi noéi chuyén vé 18
ho1, ngay ky ni€ém va cadm xc.

2. Tham gia thao luan vé cac hinh thirc ky niém va trinh bay ngan cho nhém
nho.

3. Pit cau hoi, chia sé kinh nghiém ca nhan va phan hdi trong hoat dong
nhoém, tang cuong su tuong tac.

I1. NOI DUNG BAI (1)
1. Lesson A
1.1. Listening to a Lecture
1.2. Discussing celebrations and holidays
2. Lesson B
2.1. Listening to a talk with questions and answers
2.2. Giving a Presentation for a small group
UNIT 3: TREASURES FROM THE PAST
(Thoi gian: 11 gio)
I. MUC TIEU

1. Khai thac thong tin tir bai n6i vé mot thanh phd c6 va cac cude hoi thoai
lién quan dén lich su.

2. Trinh bay su kién trong qua khtr va dién dat y tuong duya trén ghi chi.
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3. Thuc hién thao luan nhom, dong gop quan diém va phan hdi dé 1am rd
noi dung.

I1. NOI DUNG BAI (1)
1. Lesson A
1.1. Listening to a talk about an ancient city
1.2. Talking about the past
2. Lesson B
2.1. Listening to a conversation
2.2. Using notes in a presentation
UNIT4: WEATHER AND CLIMATE
(Thoi gian: 11 gio)
I. MUC TIEU

1. Phan tich va ghi lai thong tin chinh tir chuong trinh phat thanh va cudc
tro chuyén veé thoi tiét, khi hau.

2. Xay dung ké hoach hanh trinh va thao luan cac giai phap giam khi thai

gdy hiéu tmg nha kinh.
3. Hop tac trong hoat dong nhém dé trinh bay dé xuat, phan hoi va bo sung

v kién.

II. NOI DUNG BAI (1)

1. Lesson A

1.1. Listening to a radio show

1.2. Planning an itinerary

2. Lesson B

2.1. Listening to a conversation among friends

2.2. Discussing ways to reduce greenhouse gases

UNIT 5: FOCUS ON FOOD
(Thoi gian: 11 gio)
I. MUC TIEU

1. Thu thap thong tin tir bai noi ctia nha giao nhan hoc va cac cudc hdi thoai
vé am thuec.

2. Thyuc hién khao sat, mo6 t4 mén an hodc trai nghi¢m am thyuc véi chi tiét
sinh dong.

3. Tham gia trinh bay va phan hoi trong nhom dé mé rong vén tir va ¥
tuong.

I1. NOI DUNG BAI (1)
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1. Lesson A
1.1. Listening to a talk by anthropology professor
1.2. Conducting a survey
2. Lesson B
2.1. Listening to a conversation between students
2.2. Creating a description with interesting detalls
UNIT 6: HOUSING
(Thoi gian: 11 gio)
I. MUC TIEU
1. Ghi lai y chinh tir bai thuyét trinh va hoi thoai vé chd &, nha cua.

2. Thé hién quan hé giita cac y tuong trong thao luan va dong vai budi lam

viéc v&i nhan vién bat dong san.

3. Phéi hop trong nhom dé xay dung tinh hudng giao tiép, dua ra phan hoi

va diéu chinh cach dién dat.

gian.

II. NOI DUNG BAI (1)

1. Lesson A

1.1. Listening to a powerpoint presentation

1.2. Expressing relationships between ideas

2. Lesson B

2.1. Listening to a Conversation

2.2. Role-playing a meeting with real estate agents
UNIT 7: EXPLORING SPACE

(Thoi gian: 11 gio)
I. MUC TIEU

1. Khai thac thong tin tir bai thuyét trinh va bai noi vé vii try, du lich khong

2. Dién dat y tudng vé tuong lai va lap ké hoach chuyén di dén dia diém

thién van.

phap.

3. Trinh bay quan diém va phan hoi trong nhém dé cung cd y tudng va giai

II. NOI DUNG BAI (1)

1. Lesson A

1.1. Listening to a presentation by a medical doctor
1.2. Talking about the future
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2. Lesson B
2.1. Listening to a talk by a tour guide
2.2. Planning a trip to an astronomical site
UNIT 8: ART AND MUSIC
(Thoi gian: 10 gio)
I. MUC TIEU

1. Tém tat ndi dung tir bai thuyét trinh va chuwong trinh phat thanh vé nghé
thuat, am nhac.

2. Thao luan vé ¥ tuong d6i voi tac pham nghé thuat, nhiép anh va dua ra
quan diém ca nhan.

3. Thuc hién thuyét trinh nhém, dong gop y kién va phan hoi dé hoan thién
noi dung.

I1. NOI DUNG BAI (1)

1. Lesson A

1.1. Listening to a powerpoint presentation
1.2. Discussing ideas about photographs
2. Lesson B

2.1. Listening to a radio program

2.2. Giving a group presentation

D. PIEU KIEN THUC HIEN MO PUN
I. Phong hoc chuyén mén, nha xuwéng

- Hoc ly th}lyét: Phbng hoc phu hgp cho hoat dong hoc tap theo nhom, co
trang bi bang, phan, may chiéu projector, may vi tinh, man hinh.

II. Trang thiét bi may méc
- Mang internet, may tinh, may chiéu, TV, loa,...
I11. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu: Gido trinh va chuong trinh mon hoc, cac tai liéu tham khéo
chuyén nganh.

- Dung cu, nguyén vit li¢u: Gidy A0, A4, bit 16ng, but da, phan viét bang,
bat chi, nam cham, ...

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP, PANH GIA
I. N¢i dung

1. V& Kién thirc
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- Nhan dién duoc tir vung, cu triic ngit phap trong cac chil dé: nghé nghiép,
1€ hdi — cadm xuc, di san — lich sur, khi hau — thoi ti€t, am thuc, nha &, vii try, nghé
thuat — am nhac.

- Tém tit dugc ¥ chinh va thong tin chi tiét tir nhiéu ngudn nghe (phong
van, hoi1 thoai, bai giang, thuyét trinh, chuong trinh phéat thanh).

- Phan tich duoc cach t6 chirc ndi dung, phong cach dién dat va chién lugc
giao tiép trong cac van ban noi.

- Trinh bay thdng tin chinh va chi tiét tir cdc dang van ban nghe (lecture,
interview, conversation, documentary, debate, radio show, guided tour).

- Tom tat va hé thong hoa duoc nodi dung tir tai lidu nghe, trinh bay lai bang
161 cua minh.

2. Vé ky ning

Nghe:

- Nghe va rtt ra y chinh, chi tiét cy thé, dong thoi suy luan dugc thong tin
gian ti€p tur bai nghe.

- Ap dung chién lugc nghe (du doan, ghi chu, tim tir khoa, dbi chiéu ¥
tudng) d€ hoan thanh nhiém vu hoc tap.

- Ghi chii, chon loc va téng hop thong tin tir cic ngudn nghe khac nhau dé
phuc vu cho thao luan hoac thuy¢t trinh.

NOi:
- Thuc hién dugc phong van va hoi thoai ngén vé cac chu dé quen thudc.

- Trinh bay ngan gon v€ ban than, sy kién, chu d€ hoc thuét véi bo cuc mach
lac.

- Péng vai tinh hudng (vi du: gip g& nhéan vién bat dong san, 1én ké hoach
du lich, ban bac giai phap bao vé€ méi truong).

3. Mirc d§ tu chi va trach nhiém

- Tu chuan bi noi dung, tai li€u va luyén tap trudc khi tham gia cac hoat
dong nghe — noi.

- Chu dong chia sé y kién, dat cau hoi va phan hoi trong nhém, duy tri sy
hop tac va tinh than trach nhiém.

- Banh gia va diéu chinh cach dién dat ctia ban than dya trén phan hoi cta
nha gido va ban hoc dé€ nang cao hi€u qua giao tiép.

- Van dung kién thtrc va k¥ nang da hoc dé xur 1y tinh hudng giao tiép trong
boi canh hoc tap va thuec té.

I1. Phwong phap
1. Kiém tra thwong xuyén va dinh ky

- Kiém tra, danh gia thudng xuyén:
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+ S4 bai kiém tra: 01.

+ Hinh thirc kiém tra: Danh gia ngudi hoc thong qua kiém tra van dap, thao
luan trong gio hoc, kiém tra viét (tu luan, tric nghiém), chim diém bai tap hoac
kiém tra, ddnh gia két hop cac hinh thirc trén. Vi thoi gian lam bai bang hodc
dudi 30 phut.

\ + Tlhu’c hién kiém tra, danh gia ngay trong qua trinh giang day va duogc ghi
vao glao an.

- Kiém tra, d4nh gia dinh ky:

+ S6 bai kiém tra: 3 bai

Bai kiém tra so 1:
Hinh thuc kiém tra: Tric nghiém + Ty luan
Thoi gian kiém tra: 45 phut

Bai kiém tra s0 2:
Hinh thtrc kiém tra: Van dap
Thoi gian kiém tra: 5-7 phat/ sinh vién

Bai kiém tra s6 3:
Hinh thtrc kiém tra: Nghe
Thoi gian kiém tra: 45 phut

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duogc trinh
bay/ dinh kém trong gido an.

2. Thi két thic mé dun
- Hinh thure thi: Nghe: 60 phut.
NOi: 5-7 phat/ thi sinh
- Thot gian hoan thanh ngéan hang dé thi: Hoc ky III cua chuong trinh dao
tao hodc theo ké hoach cua Phong Khao thi va Quan ly chat lugng (néu co).

- Nguoi hoc du didu kién va dang ky thuc hién Bai tap 16n thay cho thi két
thac mé dun: Thyc hién theo Quy dinh quan 1y va to chtic hoat dong nghién ctru
khoa hoc ctia hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/QD-
CPKT ngay 14/11/2023 cua Hiéu truong Truong Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MO PUN
I. Pham vi ap dung m6 dun

~ Chuong trinh mén hoc Nghe - Noi 2 dugc su dung dao tao nganh, nghé
Tiéng Anh trinh o cao dang h¢ chinh quy.

I1. Hwéng din vé phwong phap gidng day, hoc tip mé dun
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1. P6i voi nha gido
- T chire hoat dong giang day theo huong 14y ngudi hoc 1am trung tam,
két hop giang giai, huéng dan va tao tinh hudng thuc hanh nghe — néi da dang.

- Su dung gido trinh Pathways 1: Listening, Speaking, and Critical Thinking
(2nd edition) lam tai li¢u chinh, dong thoi khai thac thém video, audio, hinh anh
va bai tap truc tuyén dé tang tinh thuc tién.

- Thiét ké hoat dong theo tién trinh: trudc khi nghe — trong khi nghe — sau
khi nghe; trudc khi néi — trong khi n6i — sau khi noi, giup sinh vién ti€p can ngon
ngtr c6 hé thong.

- Khuyén khich sinh vién tham gia thao luan, phong van, dong vai, thuyét
trinh nhém dé phat trién ca k¥ ndng ngon ngt va k¥ nang hop tac.

- Tao diéu kién cho sinh vién ty danh gia, nhan xét 1an nhau, déng thoi dua
ra phan ho1 mang tinh xay dung va dinh hudng cai thién.

2. Poi véi ngwoi hoe

- Nguoi hoc dugce du thi két '[hl:lc mon hoc, moé dun phai b’éo dam tham du
it nhat 80% tho1 gian hoc tap bao gém: thoi gian hoc 1y thuyét, hoc tich hop,
thuc hanh, thuc tap va dap ing duoc cac yéu cau khac quy dinh trong chuong
trinh mon hoc.

- C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat
tur 5,0 tro 1én theo thang diém 10.

- Nguoi hoc ¢o gidy x4c nhan khuyet tat theo quy dinh thi dugc Hi¢u
truong xem xet, quyét dinh wu tién diéu kién dy thi nhung phai bao dam diéu
kién vé diém trung binh cac bai kiém tra thuong xuyén, dinh ky.

- Chuan bj bai trudc khi dén 16p: doc tai liéu, luyén nghe — ndi, hoan thanh
cac nhiém vu dugc giao. (2, 3)

- Tich cyc tham gia cac hoat dong nghe — no6i trong 16p (thao luan, role-
p[ay, thuy@t trinh, debate) dé ren luyén k¥ néng va néng cao sy tu tin khi giao tiép
bang tiéng Anh.

- Thuc hién déy du nghia vu hoc phi va céac yéu cau hanh chinh theo quy
dinh cta nha truong.

- Thuong xuyén tu hoc ngoai gio: xem video, nghe podcast, luyén noi theo
nhom nho hodc cé nhan dé cing co6 ky ning.

- Ty danh gia va rat kinh nghiém sau mdi hoat dong dé nang cao nang luc
giao tiép va kha nang tu duy phan bié¢n.

II1. Nhirng trong tim can chu y

Tt ca cac noi dung trong mo dun déu quan trong va b6 trg cho nhau trong
viéc phat trién k¥ nang nghe — no1. Nha gido can chu trong:
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- Rén luyén cho ngudi hoc k§ niang nghe chii dong (active listening), biét
ghi chu, tom tat va phan hoi thong tin tir bai nghe.

- Phat trién k¥ ning néi theo ngit canh: trinh bay y kién, thao luan, mo ta,
ké lai su ki€n, va tham gia tranh luan.

- Tao co hoi cho sinh vién tiép can cac nguén talr liéu quéc té (video,
podcast, bai n6i mau) dé tang cuong kha nang tu hoc va k¥ nang nghe — noi trong
moi truong thuc té.

- Khuyén khich sinh vién khai thac tai nguyén hoc tap truc tuyén (thu vién
s0, ung dung luyén nghe — néi, kénh hoc tiéng Anh) nham hinh thanh thoéi quen
tu hoc, tu rén luyén k¥ nang giao ti€p bang tiéng Anh ngoai 16p hoc.

IV. Tai liéu tham khao

1. Chase BT. Pathways 1: Listening, Speaking, and Critical Thinking.
Cengage Learning: National Geographic Learning; 2013.

2. Badger 1. English for Life - Listening B2+Upper Intermediate: Harper
Collins 2014.

3. Brook M. Q: Skills for Success Listening and Speaking 1. Oxford:
Oxford University Press; 2011.

V. Ghi chi va giai thich (néu c6): Khong.
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tw do - Hanh phic

CHUONG TRINH MO PUN

Tén mé dun: Poc — Viét 1 (Reading — Writing 1)

Ma moén hoc: 612833053

Thoi gian thyc hién mé dun: 92 gio (ly thuyét:17 gid; bai tap, thao ludn:
0; thuc hanh, thi nghiém: 70 gio; ki€m tra: 3 gi0; thi: 2 gi0).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

La m6 dun chuyén nganh, dugc t6 chirc hoc tap trong hoc ky II chuong
trinh dao tao nganh, nghé Tiéng Anh trinh d6 cao dang, hé chinh quy.

I1. Tinh chat

La md dun bét budc trong chuong trinh dao nganh, nghé Tiéng Anh trinh
do6 cao dang, hé chinh quy.

B. MUC TIEU MO PUN

I. Yéu cau vé kién thirc

1. Trinh bay duoc cac kién thuc ngir phap co ban va nang cao nhu: thi hién
tai, qua khu, twong lai; dong tur khuyet thleu cau trac to infinitive, collocations,
pho tir chi tan suat, dai tir tham chiéu, cdu trac so sanh va dién dat bang vi du.

2. Li¢t ké tr vung gép v0i cac chu gé nhu thanh céng ca nhéan, mua sim va
quang cao, moi truong va 161 song xanh, am thyc va van hoa am thyc, phat minh
va cong nghé tuong lai, strc khoe va thoi quen song lanh manh, &m nhac va thong
diép xa hoi.

3. Phan tich duoc noi1 glung cac van ban doc, xac dinh y chinh, chi tiét, bﬁng
ching, 1ap luan va quan di€m tac gia; dong thoi biét so sanh, lién h¢ véi trai
nghiém ca nhan.

4. Thao luan duoc cac dé tai lién quan dép doi séng thue tién va hoc thut:
hanh vi tiéu dung, bao vé moi truong, van héa am thue, vai trd ctia phat minh va
cong nghé, cham soc suc khoe ca nhan, tdc dong xa hdi cua am nhac.

II. Yéu ciu vé ky niing

1. Thyc hanh thanh thao bbn k¥ niang nghe — n6i — doc — viét vé cac chu dé
gan giii va hoc thuat, nhu: mo ta kinh nghjém, su kién, wdc mo, hoai bao; thao
luén, trinh bay 1y do, dua ra giai thich va ké hoach ca nhan.

2. Van dung kién thirc ngir phap va tir vung dé giao tiép linh hoat trong bbi
canh hoc tap, 1am viéc va doi song; c6 kha nang doc — hiéu bao, tai liéu hoc thuat

va viét doan vin, bai luan ngan vé cac chu dé xa hoi, moi truong, stc khoe, van
hoa.
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3. Xtr Iy duoc hau hét cac tinh hudng giao tiép co ban va mé rong, bao gdm

III. Mire d§ tu chi va trach nhiém

1. Hinh thanh thai @6 hoc tap nghiém tuc, trung thuc, c6 trach nhiém trong
viée tiép thu va van dung kién thirc; chu dong, tu tin trong giao tiép va hop tac
hoc tap.

‘ 2. Nhén thie rd tim quan trong cua viéc hoc tiéng Anh dbi vé6i hoc tép,
nghé nghiép va hoi nhap; c6 dong co hoc tép, kha nang ty nghién ctru va trau doi
kién thirc 1au dai.
C.NOI DUNG MO BUN o

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

TT

Tén cac bai trong mo
dun

Thoi gian (gio)

Tong
i)

Ly
thuyét

Bai tap,
thao
luin

Thuc
hanh, thi
nghiém

Thi/Kiém
tra

Unit 1: Life in a day

10

2

8

1. Reading 1. A day on
Planet Earth

1.1. Preparing to read

1.2. Understanding the
reading

1.3. Developing
reading skills:
Skimming for gist

2. Reading 2: A day in
a life

2.1. Preparing to read

2.2. Understanding the
reading

2.3.
extension

Vocabulary

3. Writing

3.1. Language for
writing:  Using  the
Simple Present Tense
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Thai gian (gio)
Tén cac bai trong mé 2 . Bai tap, Thuc < ps R
i dun Tong | LY | “thao | hanh, thi | TRYVKiem
) thuyét n oA tra
luan nghi¢m
3.2.  Writing skills:
Writing good sentences
4. Writing task
Write sentences that
describe daily activities
4.1. Brains storm
4.2. Organize ideas 2 2
4.3. Add ideas
4.4. Complete an
outline
4.5. Writing model
Unit 2: Keep going! 12 2 9 1
1. Reading 1: The
World’s Oldest First 3 1 2
Grader
1.1. Preparing to read
1.2. Understanding the
o | reading
1.3. Developing
reading skills:
Identifying main ideas
of paragraphs
2. Reading 2: The
Secret of Success?
2.1. Preparing to read
2.2. Understanding the | 3 3
reading
2.3. Vocabulary
extension
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Thai gian (gio)
Tén cac bai trong mé 2 . Bai tap, Thuc < ps R
i dun Tong | LY | “thao | hanh, thi | TRYVKiem
) thuyét n oA tra
luan nghi¢m
3. Writing
3.1. Language for
writing: Using
Infinitives with want 3 1 2
and need
3.2, Writing  skills:
Ordering ideas
4. Writing task
Write sentences about a
life goal
4.1. Brains storm
4.2. Add ideas 2 2
4.3. Organize ideas
4.4, Complete an
outline
4.5. Writing model
TEST 1 1 1
Unit 3: Why we buy 11 2 9
1. Reading 1:
Supermarket Tricks
; 1.1. Preparing to read
1.2. Understanding the
reading 3 1 2
1.3. Developing
reading skills:
Identifying supporting
ideas
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TT

Tén cac bai trong mé
dun

Thai gian (gio)

Ly
thuyet

Bai tap,
thao
luin

Thuc
hanh, thi
nghiém

Thi/Kiém
tra

2. Reading 2: The
Power of Persuasion

2.1. Preparing to read

2.2. Understanding the
reading

2.3.
extension

Vocabulary

3. Writing

3.1. Language for
writing: Adding ideas
using Connecting
Words

3.2.  Writing skills:
Writing paragraphs and
topic sentences

4. Writing task

Write a paragraph that
explains  why an
advertisement IS
successful

4.1. Brains storm
4.2. Add ideas

4.3. Write a
sentence

4.4,
outline

4.5. Writing model

topic

Complete  an

Unit 4: Green living

11

1. Reading 1: A Better
Earth?

1.1. Preparing to read
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Thai gian (gio)
Tén cac bai trong mé 2 . Bai tap, Thuc < ps R
Il dun Tong | LY | “thao | hanh,thi | ThVKiem
) thuyét n oA tra
luan nghi¢m
1.2. Understanding the
reading
1.3. Developing
reading skills:
Scanning for details
2. Reading 2: Turning
Trash into Trolls
2.1. Preparing to read
2.2. Understanding the | 3 3
reading
2.3. Vocabulary
extension
3. Writing
3.1. Language for
writing:  Using  the
Simple Past Tense 3 1 2
3.2.  Writing skills:
Supporting the topic
sentences
4. Writing task
Write a paragraph that
describes an amazing
time in nature
4.1. Brains storm 2 2
4.2. Give details
4.3. Complete an
outline
4.4. Writing model
Unit 5: Food journeys 12 2 9 1
5

1. Reading 1: A Global

3 1 2
Food Journey




149

TT

Tén cac bai trong mé
dun

Thai gian (gio)

Ly
thuyet

Bai tap,
thao
luin

Thuc
hanh, thi
nghiém

Thi/Kiém
tra

1.1. Preparing to read

1.2. Understanding the
reading

1.3.
reading
Identifying
references

Developing
skills:
pronoun

2. Reading 2: Cooking
the World

2.1. Preparing to read

2.2. Understanding the
reading

2.3.
extension

Vocabulary

3. Writing
3.1. Language for
writing: Giving reasons

3.2.  Writing skills:
Paraphrasing using
synonyms

4. Writing task

Write a paragraph that
explains why people
enjoy sharing pictures
of food online

4.1. Brains storm
4.2. Give details

4.3. Write a
sentence

4.4,
outline

4.5. Writing model

topic

Complete an
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TT

Tén cac bai trong mé
dun

Thai gian (gio)

Ly
thuyet

Bai tap,
thao
luin

Thuc
hanh, thi
nghiém

Thi/Kiém
tra

TEST 2

1

Unit 6: Future living

1. Reading 1. Meet
Your Cobot

1.1. Preparing to read

1.2. Understanding the
reading

1.3. Developing
reading skills:
Identifying Examples

2. Reading 2: Riding
the Skies

2.1. Preparing to read

2.2. Understanding the
reading

2.3.
extension

Vocabulary

3. Writing

3.1. Language for
writing: Using will and
be going to

3.2.  Writing skills:

Using pronouns to
avoid repetition

4. Writing task

Write a paragraph that
describes life in 2050

4.1. Brains storm
4.2. Nrite ideas

4.3.
outline

Complete an
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Thai gian (gio)
Tén cac bai trong mé 2 . Bai tap, Thuc < ps R
i dun Tong | LY | “thao | hanh, thi | TRYVKiem
) thuyét n oA tra
luan nghi¢m
4.4. Writing model
Unit 7: Staying healthy 11 2 9
1. Reading 1: Exercise
For Our Brain
1.1. Preparing to read
1.2. Understanding the
reading 3 1 2
1.3. Developing
reading skills:
Identifying facts and
speculations
2. Reading 2: Show of
Hands
2.1. Preparing to read
2.2. Understanding the | 3 3
reading
7 123. Vocabulary
extension
3. Writing
3.1. Language for
writing: Using Modals
of Advice 3 1 2
3.2.  Writing skills:
Introducing Examples
4. Writing task
Writing a paragraph
that gives advice about
how to stay healthy
4.1. Brains storm 2 2
4.2. Write details
4.3. Complete an
outline
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Thai gian (gio)
Tén cac bai trong mé 2 . Bai tap, Thuc < ps R
Il dun Tong | LY | “thio | hanh, thi | ThV/Kiém
) thuyét n oA tra
luan nghi¢m
4.4. Writing model
Unit 8: Music with a 11 2 9
message
1. Reading 1: The
Power of Music
1.1. Preparing to read
1.2. Understanding the 3 1 2
reading
1.3. Developing
reading skills: Taking
notes
2. Reading 2:
Musicians for Change
2.1. Preparing to read
2.2. Understanding the | 3 3
o reading
2.3. Vocabulary
extension
3. Writing
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writing: Using Time
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Writing a narrative
paragraph
4. Writing task
Write a paragraph that
tells the life story of a
musician or performer 2 2
4.1. Brains storm
4.2. Use a timeline




153

Thai gian (gio)
Tén cac bai trong mé 2 . Bai tap, Thuc < ps R
i dun Tong | LY | “thao | hanh, thi | TRYVKiem
) thuyét n oA tra
luan nghi¢m
4.3. Write a topic
sentence
4.4. Complete an
outline
4.5. Writing model
9 |TEST3 1 1
10 | Final test 2 2
Cong 92 17 70 5
NOI DUNG CHI TIET
UNIT 1: LIFE IN A DAY
(Thoi gian: 10 gio)
I. MUC TIEU

1. Trinh bay hé thng tir vung lién quan dén cac hoat dong thudng nhat;
nhan biét thi hi¢n tai don trong viéc mo ta thoi quen, lich trinh va thoi gian biéu.

2. Rén luyén k¥ ning doc hiéu dé nhan biét y chinh va chi tiét trong van
ban; nang cao ky nang ndi thong qua thao ludn, mo ta va so sanh thoi quen sinh
hoat; phat trién k¥ nang viét doan van ngan vé doi séng hang ngay.

3. Hinh thanh kha ning tu giac hoc tdp va md rong kién thire ngoai 16p hoc;
hop tac trong hoat dong nhém, chia sé y tudng va dong gop tich cuc; co y thuc
trach nhi€m trong viéc hoan thanh nhi€ém vu hoc tap duoc giao.

I1. NOI DUNG BAI (1)
1. Reading 1: A day on Planet Earth

1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Skimming for gist

2. Reading 2: A day in a life

2.1. Preparing to read

2.2. Understanding the reading

2.3. Vocabulary extension
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3. Writing
3.1. Language for writing: Using the Simple Present Tense
3.2. Writing skills: Writing good sentences
4. Writing task: Write sentences that describe daily activities
4.1. Brains storm
4.2. Organize ideas
4.3. Add ideas
4.4. Complete an outline
4.5. Writing model

UNIT 2: KEEP GOING!
(Thoi gian: 11 gio)
I. MUC TIEU

1. Liét ké tir vung lién quan dén gido duc, thanh cong, dong luc va no luc
ca nhan; mo ta ¥ chinh, chi tiét va trinh tu su kién trong vian ban doc; phan tich
ngit phap véi cau trac want + to V va need + to V trong ngit canh thyc té.

2. Rén luyén k¥ nang doc hiéu: Xac dinh ¥ chinh, chi tlet bang chung, va
tu duy phan bién trong van ban hoc thuat; phat trién k§ nang viét: - sap xép y tuong
theo trinh ty logic, str dung tur n6i (first, next, then, finally) va cau trac ngir phap
dé viét doan vian vé muc tiéu cudc sdng; thuc hanh k¥ ning thao luan va giao tiép
qua viéc trinh bay quan diém ca nhén.

3. Hinh thanh nang luc tu hoc; phat trién tinh than tu chu, kién tri va tu duy
phan bién khi phan tich cac yéu t6 thanh cong trong hoc tip va doi séng; biét tu
danh gia va diéu chinh muc tiéu hoc tap, co trach nhiém véi qua trinh reén luyén
k¥ ning ca nhan dé dat dugc thanh cong lau dai.

I1. NOI DUNG BAI (1)

1. Reading 1: The World’s Oldest First Grader

1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Identifying main ideas of paragraphs
2. Reading 2: The Secret of Success?

2.1. Preparing to read

2.2. Understanding the reading

2.3. Vocabulary extension

3. Writing

3.1. Language for writing: Using Infinitives with want and need
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3.2. Writing skills: Ordering ideas
4. Writing task: Write sentences about a life goal
4.1. Brains storm
4.2. Add ideas
4.3. Organize ideas
4.4. Complete an outline
4.5. Writing model

UNIT 3: WHY WE BUY
(Thaoi gian: 11 gio)
I. MUC TIEU

1. Liét ké tir vung vé chuyén dé mua sim, quang cdo, tiép thi va hanh vi
tiéu dung, cac céu truc nglr phap nhu cum dong tu, gidi tr, collocations; phan tich
cac chién lugc tiép thi va k¥ thuat quang céo (priming, celebrity power, feel- -good
factor, thiét ké cira hang, ngdén ngir quang cao, gioi han so luong) dé giai thich tac
d6ng dén hanh vi mua sam.

2. Rén luyén k¥ nang doc hiéu, phan tich van ban vé quang cao va hanh vi
nguoi tiu dung; thyc hanh ky nang viét doan van, email hodc bao cdo ngan trinh
bay quan diém Ve chién luoc quang cao; phat trién ky nang thao ludn, phan bién
va thuyét trinh vé tac dong cua quang céo trong doi song.

3. Chu dong tham gia vao qua trinh hoc tap; c6 tinh than hop tac, trao ddi
y kién trong nhom, dong thoi thé hién thai do hoc tap ‘nghiém tuc, trung thyc; hinh
thanh kha nang tu dinh huong trong viée ap dung kién thirc ngén ngit va k¥ ning
doc — viét vao hoc tap va cong viéc thuc tién.

I1. NOI DUNG BAI (1)

1. Reading 1: Supermarket Tricks

1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Identifying supporting ideas
2. Reading 2: The Power of Persuasion

2.1. Preparing to read

2.2. Understanding the reading

2.3. Vocabulary extension

3. Writing

3.1. Language for writing: Adding ideas using Connecting Words
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3.2. Writing skills: Writing paragraphs and topic sentences
4. Writing task
Write a paragraph that explains why an advertisement is successful
4.1. Brains storm
4.2. Add ideas
4.3. Write a topic sentence
4.4. Complete an outline
4.5. Writing model

UNIT 4: GREEN LIVING
(Thaoi gian: 11 gio)
I. MUC TIEU

1. Trinh bay tir vung vé moi trudng, bao v¢ trai dat, tai ché, 16i song xanh
va ngh¢ thuat moi truong; néu ding cac cau trac nglr phap (qua khir don,
collocations, tién td re-) trong ngir canh noi va viét; phan tich cac xu hudng cai
thién moi truong, thach thirc toan cau va hanh dong c nhan trong bao vé moi
truong.

2. Rén luyén k¥ ning doc hiéu — scanning, phén tich chi tiét, s6 liéu, biéu
dd vé cac van dé moi truong; Thuc hanh no6i — thao luan, trinh bay quan diém,
phan bién vé hanh dong séng xanh, tai ché; luyén k¥ ning viét doan van miéu ta
trai nghi€m thién nhién.

3. Tich cuc tham gia cac hoat dong hoc tap; thé hién tinh than hop tac, trao
d6i ¥ kién nhom trong thao ludn, phéan tich vin ban va luyén k¥ ning giao tiép;
hinh thanh y thirc trach nhiém ca nhan va cong d6ng trong viéc bao vé moi truong,
ap dung kién thirc hoc duoc vao hanh vi séng xanh.

I1. NOI DUNG BAI (1)

1. Reading 1: A Better Earth?

1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Scanning for details
2. Reading 2: Turning Trash into Trolls

2.1. Preparing to read

2.2. Understanding the reading

2.3. Vocabulary extension

3. Writing
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3.1. Language for writing: Using the Simple Past Tense
3.2. Writing skills: Supporting the topic sentences

4. Writing task: Write a paragraph that describes an amazing time in
nature

4.1. Brains storm

4.2. Give details

4.3. Complete an outline
4.4. Writing model

UNIT 5: FOOD JOURNEYS
(Thaoi gian: 11 gio)
I. MUC TIEU

1. Li¢t ké tir vung vé am thyce toan ciu, thoi quen an uéng, thanh phén moén
an, blog am thuc, cc cau tric ngit phap (dai tir tham chiéu, cach dién dat 1y do,
tir dong nghia dé dién dat lai) trong ca noi va viét; danh gia vai trd cua truyén
thong, blog va mang x4 hoi trong viéc chia sé trai nghiém am thuc.

2. Phét trién k¥ ning doc hiéu — tom tat, xac dinh ¥ chinh, chi tiét, dai tir
tham chiéu tir van ban vabloga am thyc; thyc hanh néi — thao luan, dién dat y klen
bién minh cho lwa chon 4m thuc dya trén 1ap ludn ca nhan; rén luyén ky nang viét
doan vin giai thich 1y do (giving reasons), st dung tir d6ng nghia dé dién dat lai
(paraphrasing), trinh bay mach lac va c6 minh chung.

3. Chu dong tham gia tim hiéu va lién hé trai nghiém ca nhan véi cac nén
am thuc khac nhau; hinh thanh y thirc ton trong, tran trong sy da dang van hoa am
thuc toan cau, déng thoi thé hién trach nhiém trong viéc lua chon va chia sé thong
tin vé thuc pham.

IT1. NOI DUNG BAI (1)

1. Reading 1: A Global Food Journey
1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Identifying pronoun references
2. Reading 2: Cooking the World

2.1. Preparing to read

2.2. Understanding the reading

2.3. Vocabulary extension

3. Writing

3.1. Language for writing: Giving reasons
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3.2. Writing skills: Paraphrasing using synonyms
4. Writing task

Write a paragraph that explains why people enjoy sharing pictures of
food online.

4.1. Brains storm

4.2. Give details

4.3. Write a topic sentence
4.4. Complete an outline
4.5. Writing model

UNIT 6: FUTURE LIVING
(Theoi gian: 11 gio)
I. MUC TIEU

1. Néu tir vung vé cong nghé tuong lai, robot, giao thdng thdng minh, thanh
phd xanh, doi méi sang tao, cac ciu trac ngit phap vé thi tuong lai don (will), be
going to, cach dung dai tur thay the dé tranh lap tir; mo ta mbi quan h¢ gilra cong
ngh¢, moi truong va chat lugng sdng d thi trong bdi canh phat trién bén viing.

2. Phat trién k¥ ning doc: Xéac dinh y chinh, tim chi tiét, nhan dién vi du
minh hoa, phan tich wu — nhugc diém cua cong nghé trong van ban hoc thuat; thuc
hanh noi, thao ludn, néu y kién va dua ra du doan ve doi song nim 2050; luyén
viét doan van dyu doan vé cude song nam 2050, st dung chinh xac thi tuong lai va
tir dong nghia dé tranh lap.

3. Hinh thanh kha nang tu duy phan bién khi danh gia anh huong cua robot
va cong nghé dén doi song va viéc lam; rén luyén tinh than chu dong trong hoc
tap, biét tim kiém va két ndi kién thirc vé cong nghé tuong lai voi thyce tién; dong
thoi thé hién trach nhiém d6i vi moi truong va cong dong trong qua trinh tng
dung cong nghé vao doi séng.

IT. NOI DUNG BAI (1)

1. Reading: Meet Your Cobot

1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Identifying Examples
2. Reading 2: Riding the Skies

2.1. Preparing to read

2.2. Understanding the reading

2.3. Vocabulary extension
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3. Writing
3.1. Language for writing: Using will and be going to
3.2. Writing skills: Using pronouns to avoid repetition
4. Writing task: Write a paragraph that describes life in 2050
4.1. Brains storm
4.2. Write ideas
4.3. Complete an outline
4.4. Writing model

UNIT 7: STAYING HEALTHY
(Thoi gian: 11 gio)

I. MUC TIEU

1. Trinh bay tor vung vé strc khoe, thoi quen sinh hoat, tap luyén thé chat —
tinh than, bénh tat va vé sinh ca nhan; néu cac cau truc ngr phap voi modals of
advice (should, shouldn’t, had better, had better not), cdch dién dat bang vi du (for
example, for instance, such as); nhan djén su khac biét gitra fact (su that da du’qc
ching minh) va speculation (gia thuyét, du doan) trong van ban hoc thuat; hiéu
moi liér} hé giﬁ’a thoi quen tap luyén, ché d§ dinh dudng, v¢é sinh ca nhan va stic
khée thé chat — tinh than.

2. Phat trién k¥ niang doc: Xac dinh y chinh, phan biét faqt va speculation,
tom tat thong tin tir bai doc; thue hanh noi, thao luan thoi quen song khoe, dua loi
khuyen, bay to quan diém va so sanh lya chon ca nhan; ren luyén viét doan vin

ngan dua ra 161 khuyén dé séng khoe manh, str dung modals of advice va cac cum
ttr dan chung vi du.

3. Biét chu dong ap dung kién thtrc vé dinh dudng, van dong, v¢ sinh ca
nhan vao doi song dé nang cao suc khoe; phat trién kha nang hop tac trong hoc
tap, chia sé ¥ kién, phan hoi va thao luan trong nhom vé 16i séng lanh manh; hinh
thanh thai d6 c6 trach nhiém véi ban than va cong dong trong viéc duy tri stc
khoe, phong tranh bénh tat va lan toa thoi quen tbt.

IT. NOI DUNG BAI (1)

1. Reading 1: Exercise For Our Brain

1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Identifying facts and speculations
2. Reading 2: Show of Hands

2.1. Preparing to read

2.2. Understanding the reading
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2.3. Vocabulary extension
3. Writing
3.1. Language for writing: Using Modals of Advice
3.2. Writing skills: Introducing Examples
4. Writing task
Writing a paragraph that gives advice about how to stay healthy
4.1. Brains storm
4.2. Write details
4.3. Complete an outline
4.4. Writing model

UNIT 8: MUSIC WITH A MESSAGE
(Theoi gian: 11 gio)
|. MUC TIEU

1. Trinh bay y nghia, vai tro cua am nhac trong viéc truyén tai thong diép
xa hoi va thay d6i nhan thirc cong dong, mo ta duoc tir vung chii dé 4m nhac, budi
hoa nhac, nhac cu, nghé si va cac van dé xa hoi lién quan; phan tich cac cau trac
ngit phap, cach dung tir chi thoi gian (time expressions) trong viéc ké lai tiéu sir
hoac cau chuyén vé mot ngh¢ si/nhac si.

2. Rén luyén k¥ nang doc hiéu; phat trién k¥ ning viét doan vin tuong
thuat (narrative paragraph) vé cudc doi va su nghiép ctia mot nghé si; luyén tap
k¥ ning thao luan, trinh bay y kién ca nhan vé vai tro ctia &m nhac ddi v6i xa hoi,
str dung von tir ving va ngit phap da hoc.

3. Hinh thanh y thirc chu dong tich cyc trong viéc hoc tap; phat trién tinh
than hop tac, biét ling nghe va chia s¢ y kién khi 1am viéc nhom, thao luan chu
dé; c6 trach nhiém vai qua trinh tu hoc, biét van dung kién thirc da hoc dé lién hé
véi thue té va thé hién quan diém c4 nhan mot cach tu tin, sang tao.

IT. NOI DUNG BAI (1)

1. Reading 1: The Power of Music

1.1. Preparing to read

1.2. Understanding the reading

1.3. Developing reading skills: Taking notes
2. Reading 2: Musicians for Change

2.1. Preparing to read

2.2. Understanding the reading
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2.3. Vocabulary extension
3. Writing
3.1. Language for writing: Using Time Expressions
3.2. Writing skills: Writing a narrative paragraph
4. Writing task
Write a paragraph that tells the life story of a musician or performer
4.1. Brains storm
4.2. Use a timeline
4.3. Write a topic sentence
4.4. Complete an outline
4.5. Writing model
D. PIEU KIEN THU'C HIEN MON HQC
I. Phong hoc chuyén mén, nha xuwéng

- Hoc ly thuyet Phong hoc phu hgp cho hoat dong hoc tép theo nhoém, co
trang bi bang, phan, may chiéu projector, may vi tinh, man hinh.

II. Trang thiét bi may moc
-Mang internet, maytinh, méychiéu, TV, loa,...
I11. Hoc li€u, dung cu, nguyén vat liéu

- Hoc liéu: Gido trinh va chuong trinh mén hoc, cac tai liéu tham khao
chuyén nganh.

- Dung cu, nguyén vt liéu: Gidy A0, A4, but 16ng, but da, phan viét bang,
bat chi, nam cham, ...

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. N¢i dung

1. Kién thic

Sau khi hoan thanh mé dun Poc-Viét 1, ngudi hoc can dat dugc cac yéu
cau ve kién thirc sau:

- Str dung chinh x4c céc thi co ban va nang cao trong tiéng Anh: hién tai
don, hién tai tiép dién, hién tai hoan thanh, qua khr don, tuong lai don, tuong lai
gan, thi hién tai tiép dién mang nghia tuong lai.

- Nhén dién ding cac cau tric ngit phap: dong tir khuyét thiéu (can, could,
should, had better, must, may, might, would...), to infinitive, gerunds, dai tir tham
chiéu, collocations, cum dong tu, so sanh.
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- Sir dung dugc hé thong tir vung theo cac chu de: thanh cong va dong lyc,
mua sim va quang céo, moi truong va 16i séng xanh, vin hoa am thuc, phat minh
va cong nghé, stc khoe va 161 sdng lanh manh, 4m nhac va thong diép xa hoi.

- Phan tich dugc ¥ chinh, chi tiét, bang ching trong van ban doc — viét hoc
thuat; biét lién hé kién thirc voi tinh hudng thuc té.

- M ta duge cac van dé x3 hoi gan v6i1 ndi dung bai hoc: bdo vé méi truong,
thoi quen suc khée, vai tro cong nghé, gia tri van hdéa am thuc, tac dong cua am
nhac.

2. Ky nang

- Phat trién va thuc hanh thanh thao cc k¥ ning giao tiép co ban: Nghe —
noi — doc — vi€t qua tinh huong thuc t€ va bai tap hoc thuat.

- Luyén k¥ nang thdo luan, lam viéc nhém, phéan bién, thuyét trinh va trinh
bay quan diém ca nhan dua trén 1ap luan ro rang.

- Van dung linh hoat kién thirc ngit phap va tir vung dé hoan thanh cac bai
tap thuc hanh: trac nghi€m, tu luan, viét doan van/bai luan, thuyét trinh va hoi
thoai tinh huong.

- C6 kha nang xir 1y thong tin tir nhiéu ngudn (van ban, video, biéu do, bai
bdo...) va tong hop thanh 1ap luan hoac san pham ngén ngir.

3. Mirc d¢ tu chu va trach nhiém

- C6 thai d6 nghiém tlc, trung thyc, can than va khoa hoc trong hoc tap va
Kiém tra — danh gia.

- Tich cuc, chu dong tham gia hoat dong hoc tap; biét hop tac va hd tro 13n
nhau trong lam viéc nhom.

- Nhan thirc rd tam quan trong ctia viéc hoc tiéng Anh trong hoc tap, nghé
nghiép va hoi ph@p quoc te; cd dong co hoc tap lau dai, tinh than tu hoc va tu chiu
trach nhiém vé két qua hoc tap.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Déi véi kiém tra, ddnh gid thuwong xuyén:

+ S bai kiém tra: 02.

+ Hinh thic kiém tra: Panh gia ngudi hoc thong qua kiém tra van dép, thao
luan trong gio hoc, ki€ém tra viét (tu luan, trac nghiém), cham diém bai tap hodc
kiém tra, danh gia két hop cac hinh thirc trén. V&1 thoi gian lam bai bang hodc
dudi 30 phut.

+ Thyc hién kiém tra, danh gia ngay trong qua trinh giang day va duogc ghi
vao giéo an.

- Déi véi kiém tra, danh gid dinh ky:

+ S bai kiém tra: 3
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Bai kiém tra s6 1:
Hinh thirc kiém tra: Tric nghiém + tu luan.
Thoi gian kiém tra: 45 pht.

Bai kiém tra s 2:
Hinh thirc kiém tra: Tric nghiém + tu luan.
Thoi gian kiém tra: 45 pht.

Bai kiém tra s6 3:
Hinh thirc kiém tra: Trac nghi¢m + ty luan.
Thoi gian kiém tra: 45 phut.

Pé kiém tra, ddp an va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay/dinh keém trong gido an.

2. Thi két thic mé dun

- Diéu kién dy thi:

+ Nguoi hoc duge dy thi két thic md dun phai bao dam tham dy it nhat
80% thot gian hoc tap bao gom: thoi gian hoc ly thuy€t, hoc tich hop, thuc hanh,
thuc tap va dap img dugc cac yéu cau khac quy dinh trong chuong trinh mo dun.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr& 1én theo thang diém 10.

+Nguoi hoc co gidy xac nhén khuyét tat theo quy dinh thi duoc Hi¢u truong
xem xét, quyét dinh uu tién di€u kién du thi nhung phai bao dam diéu kién vé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thte thi: Tréc nghiém + tu luan.

- Thoi gian thi: 120 phut.

- Thoi gian hoan thanh ngan hang dé thi: theo ké hoach ctia Phong Khao thi
va Quan ly chat luong (n€u co).

- Sinh viéndu diéu kién va dang ky thuc hién Bai tap lc'yr} thay cho thi két
thic mén hoc, mé dun: Thyc hién theo Quy dinh quan ly va t6 chirc hoat dong
nghién ctru khoa hoc ctia hoc sinh, sinh vién ban hanh kém theo 7Quyét dinh so
1573/QDb-CDKT ngay 14/11/2023 cia Hiéu truong Truong Cao dang Kon Tum.

3. Panh gia mirc d§ tw chi va trach nhiém

- Nha gido danh gia ngudi hoc vé: mirc do chu dong tim hicu kién thuc, bai
tap thao luan nhom; kha nang tiep thu kien thirc, van dung k§ nang trong hoc tap
mon hoc; muc do y thic trdch nhiém, trung thuc trong hoc tap va kiém tra, danh
gia.

- Xay dung noi dung kiém tra, danh gia theo huéng tiép can nang luc ngudi
hoc Iong ghép cac ndi dung danh gia mirc do tu cha va trach nhiém trong Iuong
gia cuoi bai hoc dugc ghi trong gido an.
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F. HUONG DAN THU'C HIEN MO PUN
I. Pham vi ap dung mé dun

Chuong trinh mé dun Poc-Viét 1 duoc sir dung dao tao nganh, nghé Tiéng
Anh trinh d6 cao dang hé chinh quy.

II. Huéng din vé phwong phap giang day, hoc tip md dun

1. P6i v6i nha gido

- Nha gido st dung phuong phap giang day tich cuc; két hop linh hoat cac
phuong phép giang day khac nhau dé va phat huy tinh tich cuc ciia nguoi hoc
nham dat duoc muc tiéu md dun.

- Phuong phap hudng dan thue hanh theo trinh ti ctia quy trinh huéng dan
k¥ nang.

2. P6i véi ngudi hoc

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac ctia mo dun.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém trd 1én theo
thang diém 10.

- Poc, nghién ctru tai li¢u va hoan thanh cac nhiém vu dugc nha gido giao
vé nha trude khi dén 16p. (2, 3, 4).

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chirc trong 16p hoc dé
rén luyén cac ky nang va nang cao ning lyc ngdn ngi.

- Hoan thanh nghia vu hoc phi theo quy dinh cua nha truong.

I11. Nhitng trong tim can chi y

M6 dun Poc-Viét 1 chu trong phat trién nang luc ngdn ngir cho ngudi hoc
nén can quan tam dén cac hoat dong tich hgp dé phat trién ky nang.

IV. Tai li€u tham khao

1. Mari Vago, Laurie Blass, Kristin Sherman. Pathways 1 -Reading,
Writing, and Critical thinking: National Geographic Learning; 2023.

2. Mari Vago, Laurie Blass, Kristin Sherman. Pathways Foundations -
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V. Ghi ch va giai thich (néu cé).
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO DUN

Tén md dun: Poc - Viét 2 (Reading - Writing 2)

Ma mé dun: 612833063

Thoi gian thuc hién mé dun: 92 gio (ly thuyét: 17 gio; thuc hanh, thi
nghiém: 70 gio; kiém tra: 3 gio; thi: 2 gio)

A. VI TRI, TINH CHAT CUA MO PUN

I. Vi tri

Mo dun Poc - Viét 2 duge bb tri giang day sau cac mo dun, mén hoc Tiéng
Anh co ban va Poc - Viéet 1.

I1. Tinh chét

Mo dun Poc - Viét 2 1a m6 dun tich hop gitta 1y thuyét va thuc hanh. M6
dun bat budc trong chuong trinh dao tao nganh, nghé Tiéng Anh trinh d6 cao
dang..

B. MUC TIEU MO PUN
I. Yéu céu vé kién thic
1. Trinh bay dugc cac dang van ban thong dung va hoc thuat co ban.

2. Mo ta dugc dac diém cau tric, muc dich va cach té chirc thong tin trong
cac van ban tiéng Anh.

3. Phan tich dugc cac yéu t6 ngit phap, tir vung va lién két dugc st dung
trong van ban dé thé hién mach lac va logic.

4. Giai thich dugc quy trinh doc — viét hiéu qua, bao gém céc k¥ ning nhu
du doan, suy luan, tom tat, dién giai va lap dan y.

II. Yéu cau vé k¥ niing

1. Poc hiéu dugc cic vin ban c6 d6 dai va do phtrc tap trung binh dén cao
nhu bai bdo, thu tin, bdo cédo ngan, ndi dung hoc thuat co ban.

2. Viét dugc cac doan van va bai viét co bo cuc 1o rang, logic vé cac chu dé
quen thudc hoac hoc thuat co ban.

3. Str dung hi€u qua cac cong cu hd tro viét nhu 1ap dan y, chinh sua, tra
ctru tir dién hodc phan mém soan thao dé nang cao chat lugng bai viét.

IT1. Mirc dd tu chi va trach nhiém

1. Hinh thanh thai do hoc tap nghiém tlc, tich cuc va chu dong trong vi¢c
phat trién k¥ nang doc — viét tieng Anh.
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2. C6 tinh than trach nhiém va y thuce ty hoc, tu rén luyén dé cai thién nang
luc ngdn ngir lién tuc.

3. Co thé lam viéc doc 1ap hodc theo nhom trong viéc tng dung ky nang
doc — viét vao cac tinh hudng giao tiép thuc t€ trong hoc tap, cong viéc va doi
song.

C. NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)

TT | Teén cac bai, muc trong mo dun o Ly Thuwe Thi/
hanh, thi | Kiém

sO | thuyeét nghiém tra

Unit 1: Happiness 11

1. Reading 1: Is There a Recipe for
Happiness.

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading
1.2.1. Understanding the main ideas
1.2.2. Understanding details

1.2.3. Infer meaning from context

1.3. Developing reading skills:
Identifying the main idea.

2. Reading 2: Four Keys to
Happiness. 1 2

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading
2.2.1. Understanding the main ideas
2.2.2. Understanding details

2.3. Vocabulary Extension

2.3.1. Word pattern: Expressions
with living
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

2.3.2. Word points: Words as Nouns
and Verbs.

3. Writing

3.1. Language for writing: Review
of the simple present tense

3.2. Writing skills: Writing a strong
topic sentence.

4. Writing task: write a paragraph
about whether people in your
community are generally happy or

unhappy
4.1. Brainstorm

4.2. Evaluate
4.3. Write a strong topic sentence

4.4, Complete an outline choose
three things from your
brainstorming notes above

4.5. Writing model

0,5

0,5

1,5

2,5

Unit 2: Inventive Solution

1. Reading 1: The Power of
Creativity

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading
1.2.1. Understanding the main ideas
1.2.2. Understanding details

1.3. Developing reading skills:
Identifying details

2. Reading 2: Simple Solutions for
Big Problems

11

0,5

2,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading
2.2.1. Understand main ideas
2.2.2. ldentify details

2.3. Vocabulary Extension

2.3.1. Word partners: adjective +
power, power + noun.

2.3.2. Word link: -able and -ible
3. Writing

3.1. Language for writing: Review
of the past tense

3.2. Writing skill: supporting the
main idea giving details

4. Writing task: write a paragraph
about an innovation

4.1. Brainstorm
4.2. Evaluate
4.3. Write a story topic sentence

4.4. Write one or two details for
each supporting idea from the
brainstorming notes

4.5. Writing model

0,5

0,5

0,5

2,5

1,5

2,5

Unit 3: Going Global

1. Reading 1: Globalization and the
Korean wave

1.1. Preparing to read
1.1.1. Build vocabulary
1.1.2. Use vocabulary

10

0,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

1.2. Understanding the reading
1.2.1. Understand the main ideas
1.2.2. ldentify details

1.2.3. Understand details

1.3. Developing reading skills:
Taking notes (part 1)

2. Reading 2: The New Beauty
2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading
2.2.1. Understand the main idea
2.2.2. ldentify details

2.2.3. Understanding details
2.3. Vocabulary Extension

2.3.1. Word forms: changing word
forms with -ment/-er/-or/

3. Writing

3.1. Language for writing: using the
present perfect tense

3.2. Writing skills: writing a
concluding sentence

4. Writing task: Write a paragraph
describing a trend that has gone
globe

4.1. Brainstorm

4.2. Evaluate and research

4.3. Write a strong topic sentence
4.4. Complete the information
4.5. Writing model

0,5

0,5

0,5

1,5

2,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

Test 1

Unit 4: Saving Our Seas

1. Reading 1: Where Have All the
Fish Gonee?

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading
1.2.1. Understand main ideas
1.2.2. Understand a process

1.2.3. Identify problems and
solutions

1.3. Developing reading skills:
Interpreting visual information

2. Reading 2: An Interview with
Barton Seaver

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading
2.2.1. Understand the main idea
2.2.2. Identify opinions

2.2.3. Interpret visual information
2.3. Vocabulary Extension

11

0,5

0,5

2,5

2,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

2.3.1. Word forms: changing word
forms with -ial

2.3.2. Words partners: verb + on
3. Writing

3.1. Language for writing:
Describing charts and graphs

3.2. Writing skill: Explaining a
chart or graph

4. Writing task: Write a paragraph
bout a graph that shows changes
over time

4.1. Evaluate
4.2. Write a strong topic sentence

4.3. Give three details or specific
data that support the main idea of
the graph

4.4. Write a concluding sentence
4.5. Writing model

0,5

0,5

1,5

2,5

Unit 5: Memory and Learning

1. Reading 1: Down Memory Lane
1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading
1.2.1. Understand the main idea
1.2.2. Understand details

1.2.3. Classify

1.3. Developing reading skills:
Identifying Cause and Effect

2. Reading 2: Sleep and Memory

11

0,5

0,5

2,5

2,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading
2.2.1. Understand main ideas
2.2.2. Understand a process
2.2.3. ldentify cause and effect
2.3. Vocabulary Extension

2.3.1. Word forms: changing word
forms with -ize

2.3.2. Words partners: Expressions
with state

3. Writing

3.1. Language for writing: Using By
+ Gerund

3.2. Writing skill: Using an Outline

4. Writing task: Write a paragragh
bout what a person can do to
improve their memory

4.1. Brainstorm
4.2. Write a strong topic sentence

4.3. Support the main idea and give
details

4.4. Complete the outline
4.5. Writing model

0,5

0,5

1,5

2,5

Unit 6: Trends In Education

1. Reading 1: Technology in the
Classroom

1.1. Preparing to read
1.1.1. Build vocabulary

11

0,5

2,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

1.1.2. Use vocabulary

1.2. Understanding the reading
1.2.1. Understand main ideas
1.2.2. Understand details

1.3. Developing reading skills:
Taking Notes (Part 2)

2. Reading 2: Prioritizing Students’
Mental Health

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading

2.2.1. Understand main ideas and
details

2.2.2. ldentify cause and effect
2.3. Vocabulary Extension
2.3.1. Word link en-

2.3.2. Words web: Adjectives for
emotion

3. Writing

3.1. Language for writing: Using
the Zero Conditional to Give
Advice

3.2. Writing skill: Giving Details
That Support Advice

4. Writing task: Write a paragraph
bout giving advice

4.1. Brainstorm
4.2. Evalute
4.3. Write a strong topic sentence

0,5

0,5

0,5

2,5

1,5

2,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

4.4, Complete the outline
4.5. Writing model

Test 2

Unit 7: Nature’s Fury

1. Reading 1: When Tornadoes
Strike

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading
1.2.1. Understand main ideas
1.2.2. Understand cause and effect

1.3. Developing reading skills:
Identifying Squence

2. Reading 2: Wildfires!

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading

2.2.1. Understand main ideas and
details

2.2.2. ldentify cause and effect
2.3. Vocabulary Extension
2.3.1. Word link ex-

2.3.2. Words forms: Changing word
forms -ly

3. Writing

3.1. Language for writing:
Describing a process

11

0,5

0,5

0,5

2,5

2,5

1,5
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TT

Tén cac bai, muc trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

3.2. Writing skill: Organizing a
Process Paragraph

4. Writing task: Write a paragraph
explaining a natural or biological
process

4.1. Brainstorm

4.2. Evaluate

4.3. Complete the outline
4.4. Writing model

0,5

2,5

10

Unit 8: Building Wonders

1. Reading 1: Unfished Masterpiece
1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading
1.2.1. Understand main ideas

1.2.2. Understand details

1.3. Developing reading skills:
Identifying Relevant Information

2. Reading 2: Amazing Structure!
2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading
2.2.1. Understand main ideas
2.2.2. Understand details

2.2.3. Understand a process

2.3. Vocabulary Extension

11

0,5

0,5

2,5

2,5
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Thaoi gian (gio)

TT | Tén cac bai, muc trong mo dun Z Ly Thuye Thi/
hanh, thi | Kiém

sO | thuyeét nghiém tra

2.3.1. Word partners: adjective +

style 0,5 15
2.3.2. Words link: trans-

3. Writing

3.1. Language for writing: Using
Comparative Adjectives

3.2. Writing skill: Writing a
Comparative Paragraph 05 |25

4. Writing task: Write a paragraph
comparing two structures with two
or 3 points of comparison

4.1. Choose a topic

4.2. Organize ideas

4.3. Write a strong topic sentence
4.4. Complete the outline

4.5. Writing model

11 | Test3 1 1
12 | Final test 2 2
Tong Cong 92 17 70 5

NOI DUNG CHI TIET

UNIT 1: HAPPINESS
(Thoi gian: 11 gio)
I. MUC TIEU

1. Mé rong vbn tir vung lién quan dén cam xuc, stc khoe tinh than va doi
song xa hoi; si dung dugc cac tur loai.
2. Rén luyén k¥ ning doc hiéu (reading comprehension). Xéc dinh y chinh

chi tiét, bang chung va tu duy phan bién trong van ban hoc thuat thong qua viéc
phan tich va suy ludn tir cac bai doc thyuc té; phat trién k¥ ning viét: sap xép y
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tudng theo trinh tu logic. Phat Frién k¥ nang giao tiép bang tiéng Anh, dac biét 1a
thao luadn nhom va chia sé y kién.

3. Hinh thanh nang luc tu hoc, thai do séng tich cuc. Phat trién tinh than tu
chu, tu duy phan bién, c6 trach nhi¢m vdi qua trinh rén luyén k¥ nang ca nhan .

I1. NOI DUNG BAI (1)

1. Reading 1: Is There a Recipe for Happiness.

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading

1.2.1. Understanding the main ideas

1.2.2. Understanding details

1.2.3. Infer meaning from context

1.3. Developing reading skills: Identifying the main idea.

2. Reading 2: Four Keys to Happiness.

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading

2.2.1. Understanding the main ideas

2.2.2. Understanding details

2.3. Vocabulary Extension

2.3.1. Word pattern: Expressions with living

2.3.2. Word points: Words as Nouns and Verbs.

3. Writing

3.1. Language for writing: Review of the simple present tense

3.2. Writing skills: Writing a strong topic sentence.

4. Writing task: write a paragraph about whether people in your
community are generally happy or unhappy

4.1. Brainstorm
4.2. Evaluate
4.3. Write a strong topic sentence

4.4. Complete an outline choose three things from your brainstorming
notes above
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4.5. Writing model

UNIT 2: INVENTIVE SOLUTIONS
(Thoi gian: 11 gio)
I. MUC TIEU

1. Nhan biét cac cum tir adjective + power, power + noun; cac hau té -able
va -ible @€ hinh thanh tinh tir. On lai thi qua khir don (past simple tense) va cach
st dung trong ngit canh ké chuyén hoac mo ta su kién trong qua khur.

2. Phat trién k¥ nang xac dinh chi tiét trong vin ban. Ciing ¢ va mo rong
von tr vung lién quan dén chu dé sang tao va gidi phap. Viét doan van ho tro y
chinh bang céc chi tiét cu thé.

3. Hinh thanh tu duy tich cuc va sang tao trong vi¢c giai quyét van de Chu
dong va himg tha trong viée hoc tir vung va phat trién k¥ nang doc hiéu, viét tiéng
Anh.

II. NOI DUNG BAI (1)

1. Reading 1: The Power of Creativity

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading

1.2.1. Understanding the main ideas

1.2.2. Understanding details

1.3. Developing reading skills: Identifying details
2. Reading 2: Simple Solutions for Big Problems
2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading

2.2.1. Understand main ideas

2.2.2. ldentify details

2.3. Vocabulary Extension

2.3.1. Word partners: adjective + power, power + noun.
2.3.2. Word link: -able and -ible

3. Writing
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3.1. Language for writing: Review of the past tense
3.2. Writing skill: supporting the main idea giving details
4. Writing task: write a paragraph about an innovation
4.1. Brainstorm
4.2. Evaluate
4.3. Write a story topic sentence

4.4. Write one or two details for each supporting idea from the
brainstorming notes

4.5. Writing model
UNIT 3: GOING GLOBAL
(Thoi gian: 10 gio)
I. MUC TIEU

1. Liét ké tir vung thong qua viéc chuyén ddi tir loai bang cach thém hau to
-ment, -er, -or. Néu duoc thi Present Perfect &€ mo ta cac hanh dong/hién tugng.

2. Phat trién k¥ niang doc hleu ndi dung nang cao. Xac dinh dugc y chinh
va chi tiét hd tro trong bai doc vé toan cau hoa va van hoa dai ching. Sir dung
dung cac tir duge chuyén d6i véi hau té -ment, -er, -or, thi Present Perfect trong
van viét va noi. Viét doan van c6 cau triic rd rang. Biét cach viét cau két luan dé
tong két ndi dung va nhan manh quan diém chinh trong doan van.

3. Chu dong, tu tin trong viée str dung tiéng Anh dé giao tiép vé cac chu dé
toan cau. Y thuc tu giac vai viée hoc tieng Anh qua cac nd1 dung mang tinh thoi
su va van hoa.

I1. NOI DUNG BAI (1)

1. Reading 1: Globalization and the Korean wave
1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading

1.2.1. Understand the main ideas

1.2.2. ldentify details

1.2.3. Understand details

1.3. Developing reading skills: Taking notes (part 1)
2. Reading 2: The New Beauty

2.1. Preparing to read

2.1.1. Build vocabulary
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2.1.2. Use vocabulary
2.2. Understanding the reading
2.2.1. Understand the main idea
2.2.2. ldentify details
2.2.3. Understanding details
2.3. Vocabulary Extension
2.3.1. Word forms: changing word forms with -ment/-er/-or/
3. Writing
3.1. Language for writing: using the present perfect tense
3.2. Writing skills: Writing a concluding sentence

4. Writing task: Write a paragraph describing a trend that has gone
globe

4.1. Brainstorm
4.2. Evaluate and research
4.3. Write a strong topic sentence
4.4, Complete the information
4.5. Writing model
Test1
UNIT 4: SAVING OUR SEAS
(Thoi gian: 11 gio)
I. MUC TIEU

1. M6 ta cach hinh thanh va sir dung céc tir ¢6 hau t6 -ial. Ghi nhé va st
dung cac cum dong tir di v6i "on™ (verb + on) thong dung trong vin noi va viét.
Trinh bay duogc cach viét doan vin mé ta va giai thich théng tin trong biéu do
hodc d6 thi, sir dung ngdn ngir hoc thuat phu hop.

2. Xac dinh thong tin chi tiét va rat ra két luan tir bai doc lién quan dén chu
dé bao vé bién. St dung cac tir vung chinh xac trong ngtr canh. Miu ta chinh xac
cac xu hudng, s lidu trong biéu d6 va do thi bang tiéng Anh. Vlet doan van c6
cau tric rd rang dé giai thich va phan tich biéu do, sir dung tir ndi va ngdn ngir
hoc thuat phu hop.

3. Cha dong hoc tap tir nhitng chu dé thuc té dé mo rong kién thirc va von
tur vung hoc thuat. Tich cuc tham gia vao cac hoat dong hoc tap co lién h¢ dén cac
van d€ moi trudng va toan cau.

I1. NOI DUNG BAI (1)
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1. Reading 1: Where Have All the Fish Gone?
1.1. Preparing to read
1.1.1. Build vocabulary
1.1.2. Use vocabulary
1.2. Understanding the reading
1.2.1. Understand main ideas
1.2.2. Understand a process
1.2.3. Identify problems and solutions
1.3. Developing reading skills: Interpreting visual information
2. Reading 2: An Interview with Barton Seaver
2.1. Preparing to read
2.1.1. Build vocabulary
2.1.2. Use vocabulary
2.2. Understanding the reading
2.2.1. Understand the main idea
2.2.2. ldentify opinions
2.2.3. Interpret visual information
2.3. Vocabulary Extension
2.3.1. Word forms: changing word forms with -ial
2.3.2. Words partners: verb + on
3. Writing
3.1. Language for writing: Describing charts and graphs
3.2. Writing skill: Explaining a chart or graph

4. Writing task: Write a paragraph bout a graph that shows changes
over time

4.1. Evaluate
4.2. Write a strong topic sentence

4.3. Give three details or specific data that support the main idea of the
graph

4.4. Write a concluding sentence
4.5. Writing model
UNIT 5: MEMORY AND LEARNING
(Thoi gian: 11 gio)
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I. MUC TIEU

1. Phan tich duoc ndi dung chinh cua bai doc. Nhan biét cac tir co hau tb -
ize.

2. Thyc hanh viét cau dung ngit phap véi ciu trac “By + Gerund” dé miéu
ta phuong phap hodc nguyén nhan. Hinh thanh k§ néng 1ap dan cho doan van hoac
bai luan dé t6 chirc ¥ tuong mach lac va phat trién doan van tir dan y dé xay dung.
Tap trung vao viéc dién dat ¥ tudng rd rang va c6 ciu tric trong van viét hoc thuat.

3. Coy thirc cai thién tri nh¢ va phuong phap hoc tap hiéu qua hon. Ty giac
1ap ké hoach va chuan bi chu déo trudce khi thuc hién nhi€ém vu hoc tap.

II. NOI DUNG BAI (1)

1. Reading 1: Down Memory Lane

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading

1.2.1. Understand the main idea

1.2.2. Understand details

1.2.3. Classify

1.3. Developing reading skills: Identifying Cause and Effect
2. Reading 2: Sleep and Memory

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading

2.2.1. Understand main ideas

2.2.2. Understand a process

2.2.3. ldentify cause and effect

2.3. Vocabulary Extension

2.3.1. Word forms: changing word forms with -ize
2.3.2. Words partners: Expressions with state
3. Writing

3.1. Language for writing: Using By + Gerund
3.2. Writing skill: Using an Outline
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4. Writing task: Write a paragraph about what a person can do to
improve their memory

4.1. Brainstorm

4.2. Write a strong topic sentence

4.3. Support the main idea and give details
4.4. Complete the outline

4.5. Writing model

UNIT 6: TRENDS IN EDUCATION
(Thoi gian: 11 gio)
I. MUC TIEU

1. Nhan biét tién t6 en- dé mo rong von tir. Liét ké cac tinh tir miéu ta dé
dién ta trang thai tam ly ctia nguoi hoc.

2. Poc hiéu bai viét vé cac xu hudng trong gido duc. Str dung linh hoat céac
tinh tr mo6 t4 cdm xuc trong ndi va viét. Viét doan van dua 161 khuyén, st dung
zero conditional va chi tiét ho trg 16 rang.

3. C6 thai d6 cdi mé, tich cuc ddi voi cac xu hudng doi moi trong gido duc.
Chu dong trong viéc ghi chép, suy nghi phan bi¢n va dién dat ¥ kién ca nhan bang
ngdn ngit hoc thuét.

II. NOI DUNG BAI (1)

1. Reading 1: Technology in the Classroom

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading

1.2.1. Understand main ideas

1.2.2. Understand details

1.3. Developing reading skills: Taking Notes (Part 2)
2. Reading 2: Prioritizing Students’ Mental Health
2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading

2.2.1. Understand main ideas and details
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2.2.2. ldentify cause and effect
2.3. Vocabulary Extension
2.3.1. Word link en-
2.3.2. Words web: Adjectives for emotion
3. Writing
3.1. Language for writing: Using the Zero Conditional to Give Advice
3.2. Writing skill: Giving Details That Support Advice
4. Writing task: Write a paragraph bout giving advice
4.1. Brainstorm
4.2. Evaluate
4.3. Write a strong topic sentence
4.4. Complete the outline
4.5. Writing model
Test 2

UNIT 7: NATURE’S FURY
(Thoi gian: 11 gio)
I. MUC TIEU

1. Nhan dién ding tién t6 “ex-" d€ md rong von tir. Phan biét cac tur dugc
hinh thanh bang hau to -ly, cau tric va ngon nglr dung dé miéu ta trinh ty cac
budc, thot gian, nguyén nhan — két qua.

2. Stur dung dung trang tir dé miéu ta hanh dong hodc murc do trong van viét.
Xac dinh trinh ty thoi gian, sy kién trong bai doc (e.g., first, next, after that,
finally). Viét doan vin mé ta qua trinh ty nhién. Lap ké hoach va viét doan van
c6 bd cuc chit ché: cau cha dé, trinh tu cac bude, két luan ngén gon.

3. Phat trién thai do hoc tap tich cyc, ham tim hiéu va sir dung tiéng Anh
dé tiép can kién thirc thuc té, khoa hoc. Ty rén luyén k§ nang tu duy logic va trinh
bay rd rang, thong qua viéec md ta va td chitc cac qua trinh bang tiéng Anh.

I1. NOI DUNG BAI (1)

1. Reading 1: When Tornadoes Strike
1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading

1.2.1. Understand main ideas
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1.2.2. Understand cause and effect
1.3. Developing reading skills: Identifying Squence
2. Reading 2: Wildfires!
2.1. Preparing to read
2.1.1. Build vocabulary
2.1.2. Use vocabulary
2.2. Understanding the reading
2.2.1. Understand main ideas and details
2.2.2. ldentify cause and effect
2.3. Vocabulary Extension
2.3.1. Word link ex-
2.3.2. Words forms: Changing word forms -ly
3. Writing
3.1. Language for writing: Describing a process
3.2. Writing skill: Organizing a Process Paragraph

4. Writing task: Write a paragraph explaining a natural or biological
process

4.1. Brainstorm
4.2. Evaluate
4.3. Complete the outline
4.4. Writing model
UNIT 8: BUILDING WONDERS
(Thoi gian: 11 gio)
I. MUC TIEU

1. Liét ké cac cum tir ¢d dinh véi “adjective + style”. Phan tich cach su
dung dung tién t0 “trans-” d€ hinh thanh tr m&i lién quan dén su thay doi, di
chuyén. Mo ta cac tinh tir so sdnh (comparative adjectives).

2. Xac dinh thong tin chinh va thong tin phu trong bai doc. Str dung chinh
x4c cac cum tinh tur + style dé mé ta kién trac. St dung cac tinh tir so sanh mdt
cach chinh xac trong van noéi va viét. So sanh cac cong trinh vé do cao, dd phtrc
tap, muac do noi tiéng, v.v. Viét doan vin so sanh hai hodc nhiéu d6i tuong. Su
dung dung cAu trac: cau chi dé, cac diém so sanh, chi tiét minh hoa, va cau két
luan.
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3. Chu dong phat trién k¥ nang tu duy so sanh va danh gia. Ton trong su da
dang vé phong céach kién tric giita cac nén vin hoa khac nhau va vai tro cua kién
truc trong xa hdi hién dai.

I1. NOI DUNG BAI (1)

1. Reading 1: Unfished Masterpiece

1.1. Preparing to read

1.1.1. Build vocabulary

1.1.2. Use vocabulary

1.2. Understanding the reading

1.2.1. Understand main ideas

1.2.2. Understand details

1.3. Developing reading skills: Identifying Relevant Information
2. Reading 2: Amazing Structure!

2.1. Preparing to read

2.1.1. Build vocabulary

2.1.2. Use vocabulary

2.2. Understanding the reading

2.2.1. Understand main ideas

2.2.2. Understand details

2.2.3. Understand a process

2.3. Vocabulary Extension

2.3.1. Word partners: adjective + style

2.3.2. Words link: trans-

3. Writing

3.1. Language for writing: Using Comparative Adjectives
3.2. Writing skill: Writing a Comparative Paragraph

4. Writing task: Write a paragraph comparing two structures with
two or 3 points of comparison

4.1. Choose a topic

4.2. Organize ideas

4.3. Write a strong topic sentence
4.4. Complete the outline

4.5. Writing model

Test 3
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D. PIEU KIEN THUC HIEN MO PUN
I. Phong hoc chuyén mén héa, nha xwéng

Phong hoc 1y thuyét co day du trang thiét bj phu hop cho hoat dong hoc tap
theo nhom, ¢ trang bi bang, phan, may chiéu projector, may vi tinh, TV.

I1. Trang thiét bi may moc

May tinh, may chiéu, loa, TV ¢6 két ndi internet.

I11. Hoc liéu, dung cu, nguyén vat li¢u

Phan bang, giao trinh, giao an, chwong trinh m6 dun, céc tai li¢u tham khéo
chuyén nganh. Giay A4, bat 16ng, but da, phan viét bang, but chi, nam cham, ...

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. Noi dung

1. Kién thiic

Trinh bay duoc cach st dung cac thi va nhing diém ngir phap khac ‘theo
ting bai, cac tir vung va cau truc lién quan dén cac chil dé cua bai doc, cac van dé
thién nhién, méi truong lién quan dén dai duong, hiéu vai trd cia con nguoi trong
viéc bao vé moi truong bién. Nhén bi€t cac xu hudng moi trong giao duc nhu
cong nghé trong 16p hoc. Hiéu vé cac hién tuong thién tai (16¢ xo4y, chay rung...),

nguyén nhan va hau qua va cac cong trinh kién tric ky quan trén thé gidi, gia tri
lich st — ngh¢ thuat.

2. Ky nang

Phat tr1en cac ky nang co ban nhu phan tich, danh gia, thao luan, thuyét
trinh, giai quyét van dé vé tac dong ciia toan cau hoa; Viét doan van hodc bai luan
vé su giao thoa vian hoa hodc dua 161 khuyén. boc hiéu cac bai viét mang tinh
khoa hoc va thuc tién. Miéu ta va giai ‘d~nch s6 liéu/biéu do lién quan dén moi
truong. Lap dan y va viét bai gidi thich/dién giai qua trinh ghi nhd. Ghi cha thong
tin quan trong khi doc.

3. Mirc do tw chi va trach nhiém

Coi ma, ton trong su da dang van hoa. Cha dong trau doi kién thirc dé hoa
nhap voi the giol. Co y thirc bao vé€ moi truong. Hanh dong thiét thuc dé gop phan
giai quyét van dé moi truong. Cé trach nhiém véi viéc hoc clia ban than, nghi ngoi
hop ly. Str dung phuong phap hoc tap hi¢u qua. Tich cuc cap nhat xu hudng hoc
tap hién dai. Ty giac tim hiéu, hoc héi tir cac nén vin hoa khac nhau.

1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- P6i v6i Kiém tra, danh gia thuong xuyeén:
S bai kiém tra: 2 bai

Hinh thirc kiém tra: théng qua céc hinh thirc thao luan, phat van, trinh bay
nha giao s€ danh gia ngay trong qua trinh giang day va duoc ghi vao giao an.
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- Pi v6i kiém tra dinh ky:

S bai kiém tra: 3 bai

Hinh thie kiém tra: Ty luan va tric nghiém

Thoi gian kiém tra: 45 phat/1 bai

Dé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay, dinh kém trong gido an.

2. Thi két thiic mé dun

- Biéu kién duy thi: Thuc hién theo khoan 1 Biéu 13 cua Quy ché dao tao,
kiém tra, thi va xét cdng nhan tot nghiép cdc nganh, nghé Gio duc nghé nghiép
trinh d6 trung cap, cao dang theo phuong thirc tich lity mé dun hoac tin chi (ban
hanh kém theo Quyét dinh sé 1229/QD-CPKT ngay 22/9/2023 cua Hiéu trudong
Truong Cao dang Kon Tum).

- Hinh thuec thi: T luan va trac nghiém

- Thoi gian thi: 120 phut

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach dao tao ctia Trudng
ban hanh hang nam.

- Pé thi két thuc mo dun dugc xay dung theo Quy dinh vé xay dung, quan
Iy va sir dung ngén hang d¢ thi hién hanh va phai theé hién ro n6i dung d¢ thi nham
kiém tra, danh gid muc ti€u/chuan dau ra nao trong chuong trinh mé dun.

F. HUONG DAN THUC HIEN MO PUN

I. Pham vi 4p dung mé dun

Chuong trinh mé dun Doc - Viét 2 duoc str dung dé giang day cho nguoi
hoc trinh d§ cao dang nganh, nghé Tiéng Anh.

I1. Hwéng din vé phwong phap giang day, hoc tip mé dun

1. Péi véi nha gido

Pay 1a m6 dun gan lién véi thuc hanh ky nang doc hiéu va viét tiéng Anh
nén trong qua trinh giang day nha gido can quan tim phat huy kha nang hinh thanh
nang luc st dung ngdn ngir hoc thuat trong cac chu dé quen thudc, gan gili voi
nguoi hoc. Rén luyén tu duy ngén ngir qua ky nang ghi cha, tong hop, mo ta, phan
tich va trinh bay y kién bang van viét. Khuyén khich sinh vién cha dong kham
pha vén ban, tim hiéu tir vung, chia sé suy nghi. Nha giao dong vai tro huéng dan,
hd trg, ddng hanh, khich 1€ sinh vién phat trién kha nang viét, cai thién k¥ nang

doc hiéu. Theo ddi tién trinh hoc tap, danh gia ca san pham va qua trinh cta ngudi
hoc nham dat dugoc muc tiéu cua mo dun.

2. P6i véi ngudi hoc
- Tham gia it nhat 80% thoi gian hoc tép va cac diéu kién khac ciia mé dun.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tré 1én theo
thang diém 10.
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- Doc, nghién ctru tai liéu va hoan thanh cac nhiém vy duoc nha giao glao
vé nha trudce khi dén 16p. Chuan bi céc tai liéu can thiét do nha gido cung cap va
c4c tai liéu tir cac ngudn khac trén internet.

- Tich cuc tham gia cac hoat dong dugc nha gido to chic trong 16p hoc dé
rén luyén céc k¥ nang va nang cao nang luc ngon ngtr.

I11. Nhitng trong tdm can cha y

Mb dun Poc - Viét 2 cha trong phat trién nang luc doc hiéu va viét cho
nguoi hoc nén can quan tdm dén céac hoat dong tich hop dé phat trién ky nang.

V. Tai ligu tham khao

1. Mari Vargo, Laurie Blass, Kristin Sherman. Pathways 2 (Third edition):
National Geographic Learning; 2024.

2. Mari Vargo, Laurie Blass, Kristin Sherman. Pathways 1 (Third edition):
National Geographic Learning; 2024

3. Gary Pathare, Kristin Donnalley Sherman, Laurie Blass, Mari Vargo,
Reflect: Reading and Writing Professionals: National Geographic Learning;
2022.
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO DUN

Tén mé dun: Tiéng Anh vin phong (English for Office Communication).

Ma mé dun: 612833073

Thoi gian thye hién mé dun: 92 gio (ly thuyét: 17 gid; bai tap, thao ludn:
0 gi0; thuc hanh, thi nghiém: 70 gio; kiém tra: 3 gio; thi: 2 gio).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

Mo dun Tiéng Anh van phong 12 mé dun thudc khéi cac mon hoc, méd dun
chuyén nganh trong chuong trinh dao tao nganh, ngh¢ Tiéng Anh, trinh d6 cao
dang.

I1. Tinh chat

M6 dun T1eng Anh van phong mang tinh mg dung cao. M6 dun trang bi
cho nguoi hoc kién thirc va k¥ ning str dung tiéng Anh trong cac tinh hung giao
tiép va cong viéc van phong nhu soan thao van ban, thu tin, email, dién thoai, bao
cao, gop phan hinh thanh nang lyc ngoai ngit phuc vu coéng viéc hanh chinh, van
thu va ho trg nghé nghiép sau tot nghiép.

B. MUC TIEU MO PUN

Sau khi hoc xong md dun nay, nguoi hoc dat duoc céac chuan nang luc sau:

I. Yéu ciu vé kién thirc

1. Trinh bay dugc kién thitc co ban vé giao tiép trong mdi trudng vin
phong: chao hoi, gidi thiéu, xay dung quan hé, ky vong cong viéc va van hda cong
sO.

2. Giai thich dugc nguyén tic va quy trinh khi st dung dién thoai, email,
memo, fax va cac loai van ban hanh chinh thong dung.

3. M6 ta dugc cach thuc phéi hop 1am viéc nhom, giai quyet mau thudn,
duy tri hd so tai liéu, t6 chirc cudc hop va béo céo; phat trién mdi quan hé dong
nghi¢p, khach hang.

4. Liét ké duoc nhitng yéu cau co ban khi chuan bi va thuc hién bao co,
thuyét trinh, cling nhu xtr 1y tinh huéng giao tiép thuong gap.

I1. Yéu cau vé ky niing

1. St dung dugc tiéng Anh giao tiép trong cac tinh hudng vian phong: dién
thoai, email, fax, trao do1 cong vi¢c, xtr 1y thong tin khach hang.

2. Soan thao va trinh bay dugc cac loai van ban hanh chinh bang tiéng Anh:
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ban ghi nhd, email, bao cao, bao dam dtng hinh thirc va tinh chuyén nghiép.

3. Thuc hanh duogc k¥ nang lam viéc nhom, trao dbi cong vi¢e, xu ly mau
thuan va phoi hop trong cac cudc hop, hoi nghi.

4., Lap ké hoach, chuan b~i va thuc hién duoc bai thuyét trinh béng tiéng
Anh, biét st dung phuong tién ho trg va ngdén ngir phi 161 ndi phu hop; xu Iy dugce
cac tinh huong phat sinh trong cong viéc hanh chinh van phong.

5. Van dung kién thirc va k§ nang ngoai ngt dé hd tro hoat dong hanh chinh,
chiam séc khach hang va duy tri mdi quan hé nghé nghiép.

II1. Mirc d§ tu chi va trach nhiém

1. Tuan thu quy dinh phap luat, ndéi quy co quan; thuc hién tac phong
chuyén nghi¢p, ng xtr van hoa trong moi trudng van phong.

2. C6 khé ning lam viéc doc 14p va theo nhom, biét phdi hop va hd trg dong
nghi¢p trong giai quyét cong viéc.

3. Thé hién tinh than trach nhiém, chu dong, sang tao trong xur Iy cong viéc
hanh chinh hang ngay va trong giao tiép bang tiéng Anh.

4. San sang tham gia cac hoat dong bao vé mdi truong, 4p dung vin phong
xanh, va thich rng v&1 moi trudong lam viée da dang, hién dai va hoi nhap quoc té.

C.NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
Bai Th ;
TT Tén cac bai trong mo dun Téng Ly tap hér?: Thi/
s6 | thuyét | thao | thi | Kiém
luan | nghiém tra
1 Unit 1: Networking at the
Workplace 12 2 10
1. Language Focus 1
2. Starting a Conversation 4 1 3
2.1. Introduce Yourself
2.2. Introduce Others
3. Making Small Talk 3 3
4. Getting Down to Business
4.1. Talking about Your Job
4.2. Describing Your Comany
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Thaoi gian (gio)
Bai Th ;
TT Tén cac bai trong mé dun Tépg Ly t3p, hér?f?, T.f;l/
s6 | thuyét | thao thi | Kiém
luan | nghiém tra
2 Unit 2: Workplace 13 3 10
Expectations
1. Language Focus 1 1
2. Schedules and Time Sheets 4 1 3
2.1. Work Schedule
2.2. Time Sheets and Work
Logs
3. Workplace Culture 4 05 35
3.1. In My Country, In the
U.S
3.2. What is Good at Work
: 4 0.5 3.5
4. Clothing at Work
4.1. Clothing at Work
4.2. Dress Codes
3 Unit 3: Communication with 13 9 10 1
Coworkers
1. Language Focus 1 1
2. Appropriate Topics for 4 0.5 35
Work
3. Conflict Resolution 4 0.5 35
3.1. Good Conflict Resolution
3.2. Your Experience
4. Ask a Supervisor for Help 3 3
TEST 1 1 1
4 Unit 4: Basic Telephone 13 3 10
Skills
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Thaoi gian (gio)
TT Tén cac bai trong mé dun Téng Ly 2”1?)', E;lr:f]c’ Tfji/
s6 | thuyét | thiao | thi | Kiém
luan | nghiém tra

1. Language Focus 1 1
2. Receiving Calls 4 1 3
2.1. Telephone Etiquette
2.2. Calling Purposes
3. Taking and Leaving 4 1 3
Messages
3.1. Tips for Effective
Message Taking
3.2. Practice
4. Difficult Calls 4 4

5 IL:J;;;SS Memos, Emails and 14 3 10 1
1. Language Focus 1 1
2. Memos 4 1 3
2.1. Advantages of a Memo
2.2. Parts of a Memo
2.3. Types of Memo
3. Emails 4 0.5 3.5
3.1. Netiquette
3.2. Layout
3.3. E-mail Abbreviations
4. Faxes 4 0.5 3.5
4.1. Sending Faxes
4.2. Layout of Faxes
4.3. Receiving Faxes
TEST 2 1 1

6 Unit 6: Making Presentations 12 2 10
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Thaoi gian (gio)
Bai Th ;
TT Tén cac bai trong mé dun Tépg Ly t3p, hér?f?, T.f;l/
s6 | thuyét | thao thi | Kiém
luan | nghiém tra
1. Language Focus 1 1
2. Presentation Pointers 4 0.5 3.5
3. Planning 0.5 3.5
3.1. Structuring Subject
Matter
3.2. Structuring the
Presentation
4. The presentation Proper 4 4
7 Unit 7: Business Reports 13 2 10 1
1. Language Focus 1 0,5 0,5
2. Planning and Writing 3 0,5 2,5
Reports
3. Short Reports 4 0,5 3,5
3.1. Layout of Short Reports
3.2. Types of Short Reports
4. Long Reports 4 0,5
4.1. Parts of a Long Report 3 1
4.2. Presentation 4
TEST 3 1 4
6 FINAL EXAM 2 2
Cong: 92 17 70 5
NOI DUNG CHI TIET

UNIT 1: NETWORKING AT THE WORKPLACE
(Thoi gian: 12 gio)
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I. MUC TIEU

1. Trinh bay duoc céc cach dién dat phu hop dé gidi thi¢u ban than, bt dau
tro chuyén, lya chon chu dé phu hop cho tro chuyén xa giao (small talk) va gioi
thi¢u cong ty, nghé nghi¢p nham tao dung hinh anh tich cuec.

2. St dung duoc tiéng Anh dé chao hoi, gi6i thiéu, duy tri hoi thoai va
chuyén tir giao tiép xa giao sang cong viéc, dong thoi thé hién su tu tin va chuyén
nghiép trong moi trudong van phong.

3. Cha dong tham gia giao tiép, img xur lich sy, hop tac va co trach nhiém
xay dung hinh anh ban than, cong ty thong qua giao ti€p bang tiéng Anh.

II. NOI DUNG BAI (1)

1. Language Focus

2. Starting a Conversation
2.1. Introduce Yourself

2.2. Introduce Others

3. Making Small Talk

4. Getting Down to Business
4.1. Talking about Your Job
4.2. Describing Your Comany

UNIT 2: WORKPLACE EXPECTATIONS
(Thoi gian: 13 gio)
I. MUC TIEU

1. Néu dugc khai niém va y€u cau co ban ve lich lam viéc, bang cham cong,
van hoa cong s& cling nhu quy dinh vé trang phuc va hanh vi phu hgp trong moi
truong lam viéc.

, 2. Bc_)g: va ghiq du:gc thong tin trén lich lam \{iéc, bang chidm cong; van dung
tiéng Anh d¢€ trao doi vé lich trinh cong viéc va thé hién hanh vi, cach an mac phu
hop v6i van hda noi lam viéc.

3. Tuan thi thoi gian, ky luat lao dong, tmg xir diing chuan muc van hoa
cong sd, co trach nhiém xay dung hinh anh chuyén nghiép va hoa nhap tot trong
moi trudong lam viéc.

II. NOI DUNG BAI (1)

1. Language Focus

2. Schedules and Time Sheets

2.1. Work Schedule

2.2. Time Sheets and Work Logs
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3. Workplace Culture
3.1. In My Country, In the U.S
3.2. What is Good at Work
4. Clothing at Work
4.1. Clothing at Work
4.2. Dress Codes
UNIT 3: COMMUNICATION WITH COWORKERS
(Thoi gian: 13 gio)
I. MUC TIEU

1. Liét ke cac chu dé phu hop dé trao doi trong cong vige, mo ta cac nguyén
tac giai quyét mau thuin va quy trinh béo cdo hodc xin ho tro tir cip trén.

2. St dung tiéng Anh dé trd chuyén trong cong viée, trao d6i hidu qua véi
d6ng nghiép, xtr Iy mau thuin phat sinh va biét cach dién dat khi can nho su giup
do tur quan ly.

3. Chui dong giao tiép coi mo, tng xur chuyén nghiép, hop tac trong giai
quyét van dé va thé hién trach nhiém trong viéc duy tri méi trudng lam viéc tich
cuc, ton trong dong nghiép va cap trén.

II. NOI DUNG BAI (1)
1. Language Focus
2. Appropriate Topics for Work
3. Conflict Resolution
3.1. Good Conflict Resolution
3.2. Your Experience
4. Ask a Supervisor for Help
TEST 1
UNIT 4: BASIC TELEPHONE SKILLS
(Thoi gian: 13 gio)
I. MUC TIEU

1. M6 ta quy trinh va nguyén tac khi giao tiép qua dién thoai trong moi
truong cong so, bao gom céch tra 101 cudc goi, ghi nhan va dé lai 161 nhan, cling
nhu cac quy tac nén lam va khong nén lam khi str dung dién thoai.

2. Giao tiép hiéu qua qua dién thoai, tra 161 va xur ly yéu cau mot cach tich
cuc, chuyén nghiép; cung cap thong tin chinh xac, dé lai hodc nhan 16i nhan 1d
rang; biét cach tng pho véi cac cude goi kho.

3. Lich su, chuyén nghiép trong giao tiép qua dién thoai, tu tin xir 1y tinh
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huéng phat sinh trong cong viéc.
II. NOI DUNG BAI (1)
1. Language Focus
2. Receiving Calls
2.1. Telephone Etiquette
2.2. Calling Purposes
3. Taking and Leaving Messages
3.1. Tips for Effective Message Taking
3.2. Practice
4. Difficult Calls
UNIT 5: MEMOS, EMAILS AND FAXES
(Thoi gian: 14 gio)
I. MUC TIEU

1. Mo ta ciu triic va cac thanh phan ctia mot ban ghi nhd (memo), hiéu cach
st dung ngdn ngir phu hgp trong thu dién tur (email), mo ta dugc dinh dang, phong
cach va bo cuc cua ban fax.

2. Soan thdo duoc ban ghi nho, thu dién tir va ban fax theo chuan muc van
phong, str dung ngon ngir chinh xac, rd rang va chuyén nghiép

3. Thé hién thai d can trong, chuyén nghiép khi giao tiép bang vin ban, va
c6 trach nhiém bao dam thong tin chinh xac, ro rang, phu hgp vd1 moi truong lam
Viec.

I1. NOI DUNG BAI

1. Language Focus

2. Memos

2.1. Advantages of a Memo

2.2. Parts of a Memo

2.3. Types of Memo

3. Emails

3.1. Netiquette

3.2. Layout

3.3. E-mail Abbreviations

4. Faxes

4.1. Sending Faxes

4.2. Layout of Faxes
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4.3. Receiving Faxes

TEST 2
UNIT 6: MAKING PRESENTATIONS
(Thoi gian: 12 gio)
I. MUC TIEU

1. Mo ta cac k¥ thuat co ban dé xdy dung bd cuc va ndi dung bai thuyét
trinh, dong thoi hiéu anh hudng cua cac yeu t6 nhu doi tugng ngudi nghe, phuong
tién truc quan va ngdn ngit phi 1oi n6i dén hiéu qua thuyét trinh.

2. Lap ké hoach, chuén bi va thuc hién mot bai thuyét trinh ngén; su dung
ngdn ngit, phuong ti€n ho trg va ctr chi phu hop dé truyén tai thong tin rd rang,
thuyét phuc.

3. Chu dong, tu tin khi trinh bay trudc tap thé; c6 trach nhiém thé hién su
chuyén nghi€p, ton trong nguoi nghe va hop tac trong hoat dong thuyét trinh
nhom.

II. NOI DUNG BAI (1)
1. Language Focus
2. Presentation Pointers
3. Planning
3.1. Structuring Subject Matter
3.2. Structuring the Presentation
4. The presentation Proper
UNIT 7: BUSINESS REPORTS
(Thoi gian: 13 gio)
I. MUC TIEU

1. M6 ta dugc cau truc, bd cuc cia bdo cdo ngan va bao cao dai; phan biét
dugc cac loai bao cdo ngan; va néu dugc vai tro cua viée trinh bay tot trong bao
cao dai.

2. Thu thap, t6 chtrc va sap x€p thong tin deé viét bao cdo 10 rang, logic; lap
va trinh bay dugc bdo cao ngan, bao cdo dai phu hop voi muc dich cong viée.

3. C6 tinh than trach nhiém trong viéc bao dam tinh trung thyc va chinh xac
cta thong tin, tu tinh trong giao ti€p, trinh bay.

I1. NOI DUNG BAI (1)

1. Language Focus

2. Planning and Writing Reports
3. Short Reports
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3.1. Layout of Short Reports
3.2. Types of Short Reports
4. Long Reports
4.1. Parts of a Long Report
4.2. Presentation
D. PIEU KIEN THU'C HIEN MO PUN
I. Phong hoc chuyén mon, nha xwéng

- Phong hoc phu hgp cho hoat dong hoc tap theo nhom, dugc trang bi hé
thong den du anh sang.

- Ban, ghé sinh vién, may tinh sd luong theo tiéu chuan quy dinh 16p hoc
thuc hanh.

- Ban, ghé gido vién, bang, bt viét bang, phan

II. Trang thiét bi, may méc

- Mang internet, may tinh, may chiéu, TV, loa,...

I11. Hoc li€u, dung cu, nguyén vat li¢u

- Gi4o trinh, dé cuong bai giang, bai giang dién tir

- Chuong trinh d4o tao md dun Tiéng Anh vin phong.
- Tai liéu tham khao va huéng dan giang day mo dun.
IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. N¢i dung

1. Kién thirc

- Kién thuirc co ban ve giao tiép trong moi trudng van phong: chao hoi, gidi
thi¢u, xay dung quan h¢, ky vong cong viéc va van hoda cong so.

- Nguyén tic va quy trinh khi st dung dién thoai, email, ban ghi nh¢
(memo), fax va cac loai van ban hanh chinh thong dung.

- Kién thirc vé phdi hop 1am viéc nhom, giai quyét mau thudn, duy tri hd so
tai li¢u, t6 chirc hop va bdo céo; phat trién moi quan hé vai dong nghiép va khach
hang.

- Yéu cau co ban khi chuén bi va thuc hién bao cdo, thuyét trinh; xur 1y cac
tinh hudng giao tiép thuong gap tai noi lam vigc.

2. Ky nang

- Str dung tiéng Anh trong giao tiép van phong: dién thoai, email, fax, trao
doi cong viéc, xu Iy thong tin khach hang.

- Soan thao va trinh bay vin ban hanh chinh bang tiéng Anh: memo, email,
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béo céo.
- Lam viéc nhom, phéi hop va xtr Iy mau thuan trong cudc hop, hoi nghi.

- Lap ké hoach, chuan bj va thuc hién thuyét trinh bé'mg tiéng Anh, str dung
phuong tién ho trg phu hop.

- Van dung tiéng Anh trong hd trg hanh chinh, chim séc khach hang, phat
trién quan hé nghé nghiép.

3. Mirc do tw chi va trach nhiém

- Tuan thu phap luat, ndi quy co quan; tac phong chuyén nghiép, ting xu
van hoa trong cong so.

- Lam viéc doc 1ap va theo nhom; phdi hop va hd tro dong nghiép trong
cong viéc.

- Thé hién tinh than trach nhiém, chu dong, sang tao trong xur Iy nhiém vu
va giao tiep.

- Ap dung van phong xanh, bao vé méi truong; thich tng véi moi truong
lam viéc da dang, hién dai va hdi nhap quoc té

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- B6i voi kiém tra, danh gia thuong xuyén:

S6 bai kiém tra: 2 bai

Hinh thirc: Nha gido thiét ké cau hoi theo mirc do nhan thire (trac nghiém

khach quan, viét,...) dé thuc hién kiém tra, ddnh gia ngay trong qua trinh giang
day va dugc ghi vao gido an.

- Béi véi kiém tra dinh ky:
S6 bai kiém tra: 3 bai.
Bai kiém tra s6 1:
Hinh thtrc kiém tra: Ly thuyét
Thoi gian kiém tra: 45 phut.
Bai kiém tra s 2:
Hinh thirc kiém tra: Thuc hanh
Thoi gian kiém tra: 45 phut.
Bai kiém tra s0 3:
Hinh thirc kiém tra: Thuc hanh
Thoi gian kiém tra: 45 phut.

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky dugc trinh bay
hoac dinh kém trong gido an.
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2. Thi két thic mé dun
- Piéu kién dy thi:

+ Ngudi hoc dugce dy thi két thiic mo dun phai bao dam tham dy it nhét
80% thoi gian hoc tap bao gom: th(‘{i gian hoc ly thuyét, hoc tich hop, thuc hanh,
thuc tap va dap ung duoc cac yéu cau khac quy dinh trong chuong trinh mé dun.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10.

+Nguoi hoc co gidy x4c nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thtc thi: Tréc nghiém khach quan + tu luan
- Thoi gian thi: 60 phut
- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach dao tao cia Trudng
ban hanh hang nam.
F. HUONG DAN THUC HIEN MO PUN
I. Pham vi ap dung m6 dun
_ Chuong trinh mé dun Tiépg Anh van phong dugc sir dung dé dio tao nganh,
nghé Tiéng Anh, trinh d§ cao dang, hé chinh quy.
II. Huéng din vé phuwong phap giang day, hoc tip mo dun
1. Pdi véi nha gido
Pay 1a mo dun gin lién véi thyc hanh k§ ning ngdn ngir va nghiép vy hanh
chinh van phong, do do trong qua trinh giang day nha giao can quan tam phat huy
kha nang cua nguoi hoc bang nhimg phuong phap day hoc tich cuc; ap dung
phuong phap giao tiép vao trong giang day; chu trong dau tu t6 churc tot cac tiet
thao luén, thuc hanh ca vé ndi dung lan hinh thirc nham gay dugc humg thu cho
nguoi hoc, lam cho ngudi hoc chu dong, tich cuc ti€p thu kién thirc nham dat duoc
muc tiéu cia mo dun.
2. Poi v6i nguwoi hoe
- Ling nghe, quan sat, tich cuc trong hoc tap, chuan bj c4c tai liéu can thlet
do nha gi4do cung cap va céc tai liéu tir cac ngudn khac trén internet, tir thuc té.
‘ - DPoc, nghlgn ctru tai li€u va hoan thanh cac nhiém vu dugc nha gido giao
v€ nha trudce khi dén 16p. (2, 3)
- Tich cuc tham gia cac hoat dong dugc nha gido to chire trong 16p hoc dé
rén luyén cac ky nang va nang cao nang luc ngoén ngtr.
- Hoan thanh nghia vu hoc phi theo quy dinh cua nha truong.
I11. Nhitng trong tim can chi y
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Mo dun Tiéng Anh van phong chil trong phat trlen nang lyc ngdn ngi va
nghiép vy hanh chinh van phong cho ngudi hoc nén can quan tam dén cac hoat
dong tich hop dé phat trién k¥ ning.

IV. Tai liéu tham khaio

1. (ReWA) RWSsA. Life skills curriculum: workplace communication.
Seattle (WA): Refugee Women’s Alliance; 2021.

2. Woldemedhin T. Basic English for workplace communication: students’
book. Addis Ababa (Ethiopia): International Labour Organization; 2022.

3. Smith J KM, Wardman M, St Pierre GD. Communication at Work: A
College-to-Career Guide to Success. Toronto (ON): CampusOntario; 2019.
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO PUN

Tén mé dun: Tiéng Anh thuong mai (Business English)

Ma mé dun: 612833083

Thoi gian thye hién mé dun: 92 gio (ly thuyét: 17 gid; bai tap, thao ludn:
0 gi10; thuc hanh, thi nghiém: 70 gio; ki€ém tra: 3 gio; thi: 2 gio).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

Mo dun Tiéng Anh thuong mai 1a mé dun thudc khéi cac mén hoc, mé dun
chuyén nganh trong chuong trinh dao tao nganh, nghé Tiéng Anh, trinh d§ cao
dang.

II. Tinh chit

Mo dun Tiéng Anh thuong mai 1a mé dun chuyén nganh bét budc, gop phan
hinh thanh ning lyc ngoai ngir phuc vu cong viéc va hd trg nghé nghiép sau tot
nghiép.

B. MUC TIEU MO PUN
l. Yéu cau vé kién thirc

1. Liét ké cac thuat ngir, tir vung chuyén nganh lién quan dén cac linh vuc
kinh doanh chinh nhu marketing, tai chinh, nhan su, logistics va quan ly.

2. Mo ta cau tric va cach viét cac loai van ban thuong mai thong dung nhu
email, thu chao hang, b4do cdo va bién ban cudc hop.

3. Ap dung cac quy tic ngir phap va cach dién dat chudn muyc trong méi
truong kinh doanh chuyén nghiép.

I1. Yéu cAu vé k¥ ning

1. Giao tiép troi chay va hiéu qua bang tiéng Anh trong cac tinh huéng kinh
doanh nhu dam phan, thuyét trinh, tham gia cudc hop va phong van.

2. Trinh bay mot cach tu tin, logic va thuyét phuc truéc dam dong vé cac
chu dé kinh doanh.

II1. Mirc d§ tu chu va trach nhiém

1. Ty tin st dung tiéng Anh trong mdi trudng lam viéc va giao tiép voi dbi
tac, khach hang nudc ngoai.

2. San sang thich tmg véi cac tinh hudng giao tiép da van hoa va tim ra giai
phép to1 uu.

C.NOI DUNG MO PUN
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NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

S6
TT

Tén céc bai trong mé dun

Thoi gian (gio)

Ly
thuyét

Bai tap,
thao luan

Thue
hanh,
thi
nghiém

Tbi/
Kiém
tra

Getting started

1. Introduce the course

How to use student
book and workbook

0,5

0,5

2. Introduce main

contents

0,5

0,5

Unit 1: Careers

1. Discussion

1.1. Vocabulary:
shopping online

1.2. Sharing

2. Texts
2.1. Reading
2.2. Listening

3. Language work

3.1. Words and
expressions for talking
about buying and selling

3.2. Modal: must, need
to, have to, should

Unit 2: Selling online

1. Discussion

1.1. Vocabulary:
shopping online

1.2. Sharing
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Thoi gian (gio)

S6 A A L A Thue .
Tén cac bai tron d 2 :
TT SO téng | Ly | Baitap,| hanh, KTl:I'I/I
s0 | thuyét | thaoluin thi
‘A tra
nghi¢ém
2. Texts 3 0.5 2.5
2.1. Reading
2.2. Listening
3. Language work 3 0.5 2.5
3.1. Words and
expressions for talking
about buying and selling
3.2. Modal: must, need
to, have to, should
4 | Testl 1 1
Unit 3: Companies 9 2 7
1. Discussion 3 0.5 2.5
1.1. Vocabulary: types
of companies
1.2. Sharing
2. Texts 3 1 2
5 :
2.1. Reading
2.2. Listening
3. Language work 3 0.5 2.5
3.1. Words for talking
about companies
3.2. Present simple and
present continuous
Unit 4: Great ideas 9 2 7
6 | 1. Discussion 3 0.5 2.5

1.1. Vocabulary
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S6
TT

Tén céc bai trong mé dun

Thoi gian (gio)

Ly
thuyét

Bai tap,
thao luan

Thuc
hanh,
thi
nghiém

Tbi/
Kiém
tra

1.2. Sharing

2. Texts
2.1. Reading
2.2. Listening

3. Language work

3.1. Verb and noun
combination

3.2. Past simple and past
continuous

0.5

2.5

Unit 5: Stress

1. Discussion

1.1. Vocabulary: causes
of stress

1.2. Sharing

2. Texts
2.1. Reading
2.2. Listening

0.5

2.5

3. Language work

3.1. Words about stress
in the workplace

3.2. Past simple and
present perfect

0.5

2.5

Test 2

Unit 6: Entertaining
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S6
TT

Tén céc bai trong mé dun

Thoi gian (gio)

Ly
thuyét

Bai tap,
thao luan

Thuc
hanh,
thi
nghiém

Tbi/
Kiém
tra

1. Discussion

1.1. Vocabulary:
corporate entertaining

1.2. Sharing

2

2. Texts
2.1. Reading
2.2. Listening

0.5

2.5

3. Language work

3.1. Words for talking
about eating and
drinking

3.2. Multi-word verbs

0.5

2.5

10

Unit 7: Marketing

1. Discussion

1.1. Vocabulary: ideas

about marketing
1.2. Sharing

0.5

1.5

2. Texts
2.1. Reading
2.2. Listening

0.5

2.5

3. Language work
3.1. Word partnerships
3.2. Questions

11

Test 3

12

Unit 8: Planning
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S6
TT

Tén céc bai trong mé dun

Thoi gian (gio)

Ly
thuyét

Bai tap,
thao luan

Thuc
hanh,
thi
nghiém

Tbi/
Kiém
tra

1. Discussion

1.1. Vocabulary: ideas
about planning

1.2. Sharing

2

2. Texts
2.1. Reading
2.2. Listening

0.5

2.5

3. Language work

3.1. Words for talking
about planning

3.2. Future plans (plan,
hope, expect, would like,
going to, present
continuous)

0.5

2.5

13

Unit 9: Managing people

1. Discussion

1.1. Vocabulary:
qualities and skills of a
good manager

1.2. Sharing

2. Texts
2.1. Reading
2.2. Listening

0.5

2.5

3. Language work

3.1. Verbs and
prepositions

3.2. Reported speech

0.5

2.5
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Thoi gian (gio)
S6 A A L A Thue .
Tén cac bai tron d 2 :
TT SO téng | Ly | Baitap,| hanh, KTl:I'I/I
s0 | thuyét | thaoluin thi
‘n tra
nghi¢ém
14 | Test4 1 1
Unit 10: Conflict 8 1 7
1. Discussion 2 2
1.1. Vocabulary:
managing conflict
1.2. Sharing
15 | 2. Texts 3 0.5 2.5
2.1. Reading
2.2. Listening
3. Language work 3 0.5 2.5
3.1. Word building
3.2. Conditionals
16 | Final test 1 1
Téng cong 92 17 70 5
NOI DUNG CHI TIET
GETTING STARTED
(Thoi gian: 1 gio)
I. MUC TIEU

1. Trinh bay tong quét duoc vi trf, tinh chat va muc tiéu cia mén hoc.

2. Xac dinh dugc ndi dung chinh cia mon hoc, phuong phap hoc tip va
kiém tra danh gia.
3. Tich cyc hop tac trong hoc tap, co y thirc ty hoc va kha nang tu nghién
ctru, tham khao tai liéu c¢6 lién quan dén mén tiéng Anh chuyén nganh.
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I1. NOI DUNG BAI (1)
1. Introduce the course
2. How to use student book and workbook
3. Introduce main contents
UNIT 1: CAREERS
(Thai gian: 9 gio)
I. MUC TIEU
1. Liét ké duoc cac tir vung lién quan dén "career" (nghé nghiép).

2. St dung ciu tric cau dung dé goi dién thoai va tao lién hé trong moi
truong kinh doanh.

3. Ty tin trong viéc giao tiép qua dién thoai, dac biét 1a khi thyc hién cac
cudc goi mang tinh chat cong viéc.

I1. NOI DUNG BAI (1)
1. Discussion
1.1. Vocabulary: careers
1.2. Sharing
2. Texts
2.1. Reading
2.2. Listening
3. Language work
3.1. Words that go with career
3.2. Modal; ability, request, offers
4. Skills: telephoning
5. Self-study
UNIT 2: SELLING ONLINE
(Thai gian: 9 gio)
I. MUC TIEU

1. Liét ké dugc cac tir vung va cum tur lién quan dén viéc mua va ban hang.
Mo ta dugc cac nguyén tac co ban va chién lugc dé dam phén, dat dugc thoa thuan
trong kinh doanh;

2. Thuong luong hiéu qua trong cac cha dé mua sam tryc tuyén, dua ra y
kién va quan diém ca nhan.

3. C6 tinh than hop tac va kién nhan trong qua trinh dam phan dé dat duoc
két qua tot nhat.
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I1. NOI DUNG BAI (1)
1. Discussion
1.1. Vocabulary: shopping online
1.2. Sharing
2. Texts
2.1. Reading
2.2. Listening
3. Language work
3.1. Words and expressions for talking about buying and selling
3.2. Modal: must, need to, have to, should
4. Skills: negotiating
5. Self-study
UNIT 3: COMPANIES
(Thoi gian: 9 gio)
I. MUC TIEU

1. Liét ké cac tir vung va cum tir chuyén nganh lién quan dén cong ty va
kinh doanh.

2. Sir dung thi hién tai don (Present Simple) va hién tai tiép dién (Present
Continuous) trong boi canh cong viéc dé miéu ta hoat dong va tinh hinh cia cong
ty.

3. C6 tinh than chu dong trong vi¢c tim hiéu va cap nhat thong tin vé cac
doanh nghiép.

I1. NOI DUNG BAI (1)

1. Discussion

1.1. Vocabulary: Types of companies
1.2. Sharing

2. Texts

2.1. Reading

2.2. Listening

3. Language work

3.1. Words for talking about companies
3.2. Present simple and present continuous
4. Skills: Presenting your company

5. Self-study
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UNIT 4: GREAT IDEAS
(Thai gian: 9 gio)
I. MUC TIEU

1. Liét ké cac cum tir két hop gitta dong tir va danh tir (Verb and noun
combinations); phan biét thi qua khir don (Past simple) va qua khur tiép dién (Past
continuous).

2. Phat trién k¥ ning thao luin cac ¥ tudong (Discuss ideas) va td chirc cac
cudc hop thanh cong (Successful meetings).

3. Lam viéc nhom hiéu qua dé lwa chon cac ¥ tudng san pham.

I1. NOI DUNG BAI (1)

1. Discussion

1.1. Vocabulary

1.2. Sharing

2. Texts

2.1. Reading

2.2. Listening

3. Language work

3.1. Verb and noun combination

3.2. Past simple and past continuous

4. Skills: successful meeting

5. Self-study
UNIT 5: STRESS
(Thai gian: 9 gio)

I. MUC TIEU

1. M6 ta cac tir vung vé cing thang trong cong viée; phan biét thi qua khu
don (Past simple) va hién tai hoan thanh (Present perfect).

2. Poc hiéu mot bai bao vé thay d6i nghé nghiép va nghe, nam bat thong
tin tor mot cudc phong van vé quan 1y cang thang.

3. Tich cyc tim hiéu va chia sé vé cac van dé lién quan dén cing thang.
II. NOI DUNG BAI (1)

1. Discussion

1.1. Vocabulary: causes of stress

1.2. Sharing

2. Texts
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2.1. Reading
2.2. Listening
3. Language work
3.1. Words about stress in the workplace
3.2. Past simple and present perfect
4. Skills: participating in discussions
5. Self-study
Kiém tra dinh ky (01 gio)

UNIT 6: ENTERTAINING
(Theati gian: 9 gio)

I. MUC TIEU

1. Liét ké cac tir vung lién quan dén dn udng va giai tri (Words for talking
about eating and drinking); mo ta cac dong tur da tir (multi-word verbs - con goi la
Phrasal Verbs).

2. Phat trién k¥ ning thao luan vé giai tri doanh nghiép (Discuss corporate
entertaining), cach chao hoi va néi chuyén xa giao (Socialising: greetings and
small talk).

3. Ty tin giao tiép va ndi chuyén xa giao voi dong nghiép, doi tac.
II. NOI DUNG BAI (1)
1. Discussion
1.1. Vocabulary: corporate entertaining
1.2. Sharing
2. Texts
2.1. Reading
2.2. Listening
3. Language work
3.1. Words for talking about eating and drinking
3.2. Multi-word verbs
4. Skills: socializing
5. Self-study

UNIT 7: MARKETING

(Theot gian: 8 gio)

I. MUC TIEU
1. Liét ké cac cum tir di kém nhau (Word partnerships) va cach dat cau hoi;
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2. Phat trién k¥ nang giao tiép qua dién thoai, cu thé 1a trao dbi thong tin
(Telephoning: exchanging information).

3. Co y thirc rén luyén k¥ ning giao tiép nham tranh nhiing 151, nhing hiéu
lam trong giao tié€p.

I1. NOI DUNG BAI (1)

1. Discussion

1.1. Vocabulary: ideas about marketing
1.2. Sharing

2. Texts

2.1. Reading

2.2. Listening

3. Language work

3.1. Word partnerships

3.2. Questions

4. Skills: exchanging information

5. Self-study
UNIT 8: PLANNING
(Theot gian: 8 gio)
I. MUC TIEU

1. Néu duoc céac cau truc dé ndi vé ké hoach trong tuong lai nhu plan, hope,
expect, would like, want, going to, va present continuous.

’ ‘2. Phat trién k¥ nang tham gia cudc hop, cu thé 1a cach ngét 161 va lIam ro
van dé moét cach lich sy (Meetings: interrupting and clarifying).

3. Co y thure rén luyén k¥ nang ting x1r chuyén nghi¢p trong moi truong kinh
doanh.

I1. NOI DUNG BAI (1)

1. Discussion

1.1. Vocabulary: ideas about planning
1.2. Sharing

2. Texts

2.1. Reading

2.2. Listening

3. Language work

3.1. Words for talking about planning
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3.2. Future plans (plan, hope, expect, would like, going to, present
continuous)

4. Skills: interrupting and clarifying
5. Self-study
UNIT 9: MANAGING PEOPLE
(Thai gian: 8 gio)
I. MUC TIEU

1. Liét ké cach str dung dong tur va gidi tir (Verbs and prepositions), cung
véi cau tuong thuat (Reported speech).

2. Phat trién k¥ nang viét bao cao (Writing: report).

3. Co y thirc rén luyén k¥ ning giao tiép nham tranh nhiing 151, nhiing hiéu
lam trong giao ti€p.

I1. NOI DUNG BAI (1)
1. Discussion
1.1. Vocabulary: qualities and skills of a good manager
1.2. Sharing
2. Texts
2.1. Reading
2.2. Listening
3. Language work
3.1. Verbs and prepositions
3.2. Reported speech
4. Skills: Socializing and entertaining
5. Self-study

UNIT 10: CONFLICT

(Thai gian: 8 gio)

I. MUC TIEU
1. Néu dugc cach str dung cac cau diéu kién (Conditionals)

2. Phét trién k¥ ning dam phan dé giai quyét xung dot (Negotiating: dealing
with conflict).

3. Co ¥ thirc rén luyén k¥ ning giao tiép, tich cuc tim hiéu va giai quyét
xung dot mdt cach xay dung.

II. NOI DUNG BAI (1)
1. Discussion
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1.1. Vocabulary: managing conflict

1.2. Sharing

2. Texts

2.1. Reading

2.2. Listening

3. Language work

3.1. Word building

3.2. Conditionals

4. Skills; dealing with conflict

5. Self-study

Kiém tra két thtic mén hoc (01 gid)

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mén héa/nha xwéng:

Nguoi hoc duogc hoc trong 16p hodc phong Lab.

I1. Trang thiét bi may mac:

May tinh, may chiéu, mang internet.

I11. Hoc liéu, dung cu, nguyén vat liéu:

Giao trinh, dia CD, tai liéu tham khao.

IV. Céc diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP, PANH GIA

I. N§i dung:

1. Kién thire:

- Liét ké cac thuét ngit, tir vung chuyén nganh lién quan dén cac linh vuc
kinh doanh chinh nhu marketing, tai chinh, nhan sy, logistics, va quan ly.

- Néu cau trac va cach viét cac loai van ban thuong mai thong dung nhu
email, thu chao hang, bao cdo, va bién ban cudc hop.

- M6 ta cac quy tic ngit phap va cach dién dat chuan muc trong mdi truong
kinh doanh chuyén nghiép.

- Liét ké tir vung lién quan dén an udng va giai tri (Words for talking about
eating and drinking), cac dong tur da tur (multi-word verbs - con goi 1a Phrasal
Verbs).

- Phan tich cach sir dung dong tir va gidi tir (Verbs and prepositions), cung
véi cau tuong thuat (Reported speech).

2. Ky nang:
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- Giao tiép troi chay va hiéu qua bang tiéng Anh trong céc tinh hudng kinh
doanh nhu dam phén, thuyét trinh, tham gia cudc hop va phéng van.

- Trinh bay mot cach tu tin, logic va thuyét phuc trudc dam dong vé cac
chu dé kinh doanh.

3. Mirc d tw chi va trach nhiém:

- Véan dung kién thirc va k§ ning dé hoc vao giai quyét ca tinh hudng thuc té
trong hoc tap va cong viéc.

- Thyc hién nhiém vu hoc tdp mot cach chi dong, c6 ké hoach va c6 trach
nhiém.

- Phéi hop hiéu qua véi cac thanh vién trong nhém dé hoan thanh bai tap,
du an nhom.

- Tu danh gi4 va diéu chinh tién d6, chat lugng cong viéc ctia ban than khi
thuc hién nhiém vu.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Kiém tra, danh gia thuong xuyén:

S6 bai kiém tra: 2

Hinh thirc: Nha gido dénh gia ngudi hoc thong qua kiém tra van dap trong
gi0 hoc, cac bai tap, thao luan trong qué trinh giang day va duoc ghi vao ké hoach
bai giang.

- D6i v6i kiém tra dinh Ki:

S6 bai kiém tra: 3 bai

+ Bai kiém tra sd 1;

Hinh thirc kiém tra: Trac nghiém + Ty luan

Thoi gian kiém tra: 45 phut

+ Bai kiém tra sd 2:

Hinh thuc kiém tra: Trac nghiém + Tu ludn

Thoi gian kiém tra: 45 phut

+ Bai kiém tra s6 3:

Hinh thirc kiém tra: Trac nghiém + Ty luan

Thoi gian kiém tra: 45 phut

Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai dugc trinh
bay, dinh kém trong gido an.

2. Thi két thic mé dun

- biéu kién du thi:
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+ Nguoi hoe dugc du thi két thiic mé dun phai bao dam tham du it nhat 80%
thoi gian hoc tap bao gom: thoi gian hoc ly thuyét, hoc tich hop, thuc hanh, thuc
tap va dap ung duogc cac yéu cau khac quy dinh trong chuong trinh mén hoc, mé
dun;

~ +Catrung binh chung c4c bai kiém tra thuong xuyén, dinh ky dat tir 5,0 trd
diém 1én theo thang diém 10;

+ Nguoi hoc €6 gidy x4c nhan khuyét tat theo quy dinh thi dugc Hiéu truong
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thtc thi: Trac nghiém + Ty luan

- Thoi gian thi: 60 phat

- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach dao tao cuia Trudng
ban hanh hang nam.

- Céc sinh vién du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi
két thiic m6 dun: Thuc hién theo quy dinh quan 1y va to chtrc hoat dong nghién
ctru khoa hoc ctia hoc sinh, sinh vién ban hanh kém theo Quyét dinh sé 1573/QP-
CDKT ngay 14/11/2023 cua Hiéu truong Trudng Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MON HQC
I. Pham vi &4p dung mon hoc

Chuong trinh mé dun Tiépg Anh thuong mai dugc st dung dé giang day
cho nguo1 hoc chuyén nganh Tiéng Anh trinh d§ cao dang, hé chinh quy.

I1. Hwéng din vé phwong phap giang day, hoc tip mdn hoc

1. Péi véi nha gido

Pay 1a mo dun gin Iié[l v6i thue hanh ky nang ngon ngit nén nha giao can
ap dung phuong phap giao ti€p vao trong giang day nham gay dugc hung thi cho
ngudi hoc, lam cho nguoi hoce chu dong, tich cuc tiep thu kién thirc nham dat dugc
muc ti€u cia mon hoc.

2. Poi v6i nguoi hoc

- Lang nghe, quan sat, tich cuc trong hoc tap, chuan bi cac tai liéu can thlet
do nha gi4o cung cip va céc tai liéu tir cac ngudn khac trén internet, tir thuc té.

‘ - DPoc, nghlgn ctru tai li€u va hoan thanh cac nhiém vy dugc nha giao giao
v€ nha trudc khi dén 16p. (2, 3)

- Tich cuc tham gia cac hoat dong duoc nha gido t6 chirc trong 16p hoc dé
rén luyén cac ky nang va nang cao nang luc ngoén ngtr.

- Hoan thanh nghia vu hoc phi theo quy dinh cua nha truong.
I11. Nhitng trong tdm can chd y

Mo dun Tiéng Anh thuong mai chi trong phat triét} nang Iuc ngon ngir cho
ngudi hoc nén can quan tdm dén cac hoat dong tich hop dé phét trién k¥ nang.



219
V. Tai liéu tham khao
1. Cotton D. Market Leader. Pearson Longman. 2010.

2. Guffey, M. E., & Loewy, D. Business Communication: Process and
Product (10th ed.). Cengage Learning. 2021.

3. P., & Keller, K. L. Marketing Management. Pearson Education.2016.
V. Ghi cha va giai thich: Khong
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UBND TINH QUANG NGAI CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tw do - Hanh phic

CHUONG TRINH MO DUN

Tén moé dun: Dich (Translation)

Ma mé dun: 612830843

Thoi gian thyc hién mé dun: 92 gio (ly thuyét: 17 gio; thuc hanh, thi
nghiém: 70 gio; ki€m tra: 3 gio; thi: 2 gio).

A. VI TRI, TINH CHAT CUA MO PUN

I. Vi tri

La m6 dun chuyén nganh, dugc t6 churc hoc tap trong hoc ky III chuong
trinh dao tao nganh, nghé Tiéng Anh trinh d6 cao dang, hé chinh quy.

IL. Tinh chit

La m6 dun bat budc trong chuong trinh dao tao nganh, nghé Tiéng Anh
trinh d6 cao dang, h¢ chinh quy.

B. MUC TIEU MO PUN
I. Yéu cau vé kién thic

1. Trinh bay duoc kién thirc co ban vé dich thuat: khai niém dich va phién
dich, cac loai hinh djch, phuong phap dich, cac budc trong mdt du an dich thuat,
ti€u chi danh gia chat luong ban dich.

2. Nhén biét va phan tich duoc nhimg 131 thuong gip trong dich Anh — Viét
va Viét — Anh,

3. Mo ta cac yéu cau va pham chat can c6 ciia mot dich gia chuyén nghiép
trong qud trinh hoc tap va thuc hanh dich.

II. Yéu cau vé k¥ niing

1. Van dung duoc céc 1y thuyét va phuong phap dich vao thyc hanh dich
Anh — Viét va Viét — Anh & mirc d0 trung cap.

2. Dich chinh x4c céc ciu tric co ban va xir 1y dugc mot sb tir/ cum tir kho
dich trong tiéng Viét sang tiéng Anh.

3. Thuc hién dugc quy trinh dich: phéan tich, chuyén dich, hi¢u dinh va danh
gia ban dich.

4. So sanh, phat hién va stra 16i trong ban dich dé nang cao chat lugng.

ITI. Mirc do tu chi va trach nhiém

1. C06 kha nang tu hoc, tur nghién ctru va rén luyén thém qua viéc doc tai
liéu, dich van ban ngoai 16p hoc.
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2. C6 tinh than trach nhiém trong vi¢c hoan thanh cac bai tap va du an dich
theo tién do.

3. Phoi hop lam viéc nhom trong cac hoat dong dich thuat va c6 thai do
chuyén nghiép, ton trong dao dic nghé nghi¢p cua mdt dich gia.

C.NOQI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

TT Thoi gian (gio)
Tén cac bai trong mé dun - -
Tong | Ly ThAaO Thuc T.hxll
s6 | thuyée | 1440 | papp | Kiem
YU pai tap tra
Unit 1. Basic Theory of| 20 13 7
Translation
1. Translation and 2 1 1
interpreting
2. Types of Translation 3 2 1
3. Translation methods 3 2 1
1 4. Steps in a Translation 3 2 1
Project
5. Common Mistakes in 3 2 1
Translation
6. Translation Quality 3 2 1
7. Be A Professional 3 2 1
Translator
2 | TEST1 1 1
Unit 2: English-Vietnamese | 35 2 33
Translation
3 1. Basic structures 3 2 1
2. Practice 1 6 6
3. Practice 2 6 6
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T Thaoi gian (gio)
Tén cac bai trong mé dun Téng P Tliﬁo Thye T,h; i/
s6 | thuyét l‘u.all’ hanh Kiém
bai tap tra
4. Practice 3 6 6
5. Practice 4 6 6
6. Practice 5 8 8
4 | TEST?2 1 1
Unit 3: Vietnamese- English | 32 2 30
Translation
1. Challenging Vietnamese 2 2
Words to Translate
2. Practice 1 4 4
° 3. Practice 2 6 6
4. Practice 3 6 6
5. Practice 4 6 6
6. Practice 5 8 8
6 | TEST3 1 1
7 | FINAL TEST 2 2
Tong cong 92 17 70 5
NOI DUNG CHI TIET

UNIT 1: BASIC THEORY OF TRANSLATION

(Thoi gian: 20 gio)

I. MUC TIEU

1. Trinh bay khai niém, loai hinh, phuong phap, quy trinh, 16i thudng gip
va yéu cau cua dich gia chuyén nghiép.
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2. Van dung 1y thuyét dé phan tich, ap dung quy trinh dich va danh gia ban

dich.

3. Chui dong nghién ctu, ty danh gia 16i va thé hién thai do chuyén nghiép.

II. NOI DUNG BAI (1)

1. Translation and interpreting

2. Types of Translation

3. Translation methods

4. Steps in a Translation Project

5. Common Mistakes in Translation

6. Translation Quality

7. Be A Professional Translator

UNIT 2: ENGLISH-VIETNAMESE TRANSLATION
(Thoi gian: 35 gio)

I. MUC TIEU

1. Xéc dinh céc cdu tric co ban va dic diém ngon ngit — vin hoa trong dich
Anh — Viét.

2. Thyuc hanh dich Anh — Viét, hiéu chinh va khic phuc 16i dé ban dich tu
nhién.

3. Tu rén luyén, hoan thanh nhiém vu va hop tdc nhom dé nang cao chat
luong dich.

I1. NOI DUNG BAI (2)

1. Basic structures

2. Practice 1

3. Practice 2

4. Practice 3

5. Practice 4

6. Practice 5

UNIT 3: VIETNAMESE-ENGLISH TRANSLATION
(Thoi gian: 32 gio)

I. MUC TIEU

1. M6 ta cac dac diém kho dich cua tiéng Viét va phuong phap chuyén dich
sang tiéng Anh.

Anh.

2. Thuc hanh dich Viét — Anh, xt Iy tir kho va diéu chinh van phong tiéng
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3. Ty hoc, chudn bj bai dich va thé hién tinh doc 1ap, sang tao trong dich
thuat.

I1. NOI DUNG BAI (3)

1. Challenging Vietnamese Words to Translate
2. Practice 1

3. Practice 2

4. Practice 3

5. Practice 4

6. Practice 5

D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hgc chuyén mén, nha xuwéng

- Hoc ly thuyet Phong hoc phu hop cho hoat dong hoc tap theo nhém, co
trang bi bang, phan, may chiéu projector, may vi tinh, man hinh.

II. Trang thiét bi, may moc
- Mang internet, may tinh, may chiéu, TV, loa,...
I11. Hoc li€u, dung cu, nguyén vat liéu

- Hoc liéu: Gido trinh va chuong trinh mén hoc, cac tai liéu tham khao
chuyén nganh.

- Dung cu, nguyén vt liéu: Gidy A0, A4, but 16ng, but da, phan viét bang,
bat chi, nam cham, ...

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP, PANH GIA
I. N¢i dung

1. Kién thic

- Trinh bay dugc khai niém, loai hinh, phuong phap dich va quy trinh dich
co ban.

- M6 ta va phan tich dugc nhiing 101 thuong gap trong dich, dong thoi chi
ra ddc diém kho dich trong tiéng Anh va tiéng Viét.

- Giai thich dugc anh hudng cta yéu to ngdn ngir va van hoa dén qué trinh
dich Anh — Viét va Viét — Anh.

- Nhan dién va ap dung duoc cac tiéu chi danh gia chét lugng ban dich, tu
do lién hé vai yéu cau nghe nghiép cua mot dich gid chuyén nghiép.

2. Ky nang

- Thyc hanh dich Anh — Vi€t va Viét — Anh cac van ban ngan va trung binh
vi1 dO chinh x4c co ban vé ngilt nghia, nglt phap va phong cach.
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- Ap dung linh hoat cac phuong phap va ky thuat dich dé xir Iy cac yéu tb
khé nhu thanh ngfr, thuat ngtt, sac thai phong cach hodac ngdn ngit van hoa.

- Hi€u chinh, bién tap va danh gia dugc san pham dich ca nhan hodac nhém
theo cac ti€u chi da hoc.

- Str dung cong cu hd trg dich & muic co ban (tur dién, nguén truc tuyén,
phan mém dich) nham nang cao hi¢u qua va chat lugng ban dich.

3. Mirc do tw chi va trach nhiém

- Chu dong nghién ctru, rén luyén va mé rong von kién thire dich thuat ngoai
gi0 hoc.

- Co trach nhiém vo1 san phém dich cua ban than va nhom, bao dam tinh
trung thanh véi van ban goc va ton trong nguyén tac dao dic nghé nghiép.

- Biét ty danh gia nang luc, tiép nhan phan hoi dé cai thién k¥ nang.

- Lam viéc hop tac, chia sé trach nhiém trong nhom dich, ddng thoi thé hién
sy nghiém tic va dinh hudng nghé nghi¢p rd rang trong linh vuc dich thuét.

I1. Phwong phap
1. Kiém tra thwong xuyén va dinh ky
- Kiém tra, danh gia thuong xuyén:
+ S6 bai kiém tra: 01.
+ Hinh thuc kiém tra: Vén dap, thao luén trong gio hoc, bai kiém tra viét
(tu luan, trac nghiém),‘chém diém bai tap dich, hodc két hop céac hinh thic trén
voi1 thot gian lam bai bang hodc dudi 30 phut.
\ + T/huc hién kiém tra, d4nh gia ngay trong qua trinh giang day va duogc ghi
vao glao an.
- Kiém tra, danh gia dinh ky:
S bai kiém tra: 03
+ Bai kiém tra s6 1:
Hinh thtrc kiém tra: Tric nghiém + Ty luan
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2:
Hinh thire kiém tra: Thuc hanh dich.
Thoi gian kiém tra: 45 phut
+ Bai kiem tra s6 3:
Hinh thtre kiém tra: Thuc hanh dich.
Thoi gian kiém tra: 45 phuat
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- Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay/ dinh kém trong gido an.
2. Thi két thiic mé dun
- Diéu kién du thi:

o Nguoi hoc dugce du thi ké't‘thﬁc mon hoc, mo dun p}}éi bao dam tham du
it nhat 80% thoi gian hoc tdp bao gom: thoi gian hoc Iy thuyét, hoc tich hop, thuc
hanh, thuc tap va dap tng dugc cac yéu cau khac quy dinh trong chuong trinh
mon hoc;

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10;

+Nguoihoc co gidy x4c nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh cac bai kiém tra thudong xuyén, dinh ky.

- Hinh thtrc thi: Thuc hanh.
- Thoi gian thi: 120 phut.

- Thoi gian hoan thanh ngén hang dé thi: theo ké hoach ctia Phong Khao thi
va Quan 1y chat luong (néu c6).

F. HUONG DAN THU'C HIEN MO PUN
I. Pham vi ap dung m6 dun

Chuong trinh mé dun Dich dugc sir dung dao tao nganh, nghé Tiéng Anh
trinh d§ cao dang hé chinh quy.

I1. Hwéng din vé phuwong phap giang day, hoc tip md dun

1. P6i v6i nha gido

- Bay la mo dun ky nang, do1 hoi nguoi hoc tham gia tich cyc va rén luyén
thuong xuyén qua cac hoat dong dich. Nha gido can lya chon va két hgp linh hoat
cac phuong phap giang day hién dai nhu Communicative Language Teaching
(CLT), phuong phap lay nguoi hoc 1am trung tam va Task-based Learning.

- Cac hinh thtrc giang day nén str dung gém: Trinh bay 1y ’thuyét dich, phan
tich vi du, thao luép nhom, }ém viéc c¢dp doi, thuc hanh dich viét, thuc hanh dich
no61 (phién dich ngan), thuyét trinh va phan bién ban dich.

- Can xay dung moi truong hoc tap 1,<huyén khich sir dung tiéng Anh tbi da,
gan hoat dong dich véi tinh hudng thue t€ va van ban thyc tién, giup nguoi hoc
phat trién nang luc dich thuat va kha nang tng dung vao nghé nghiép.

2. P6i v6i nguoi hoe

- Tham gia it nhat 80% thoi luong hoc tap va tuan thi cac quy dinh cia mo
dun.

- Dbat diém trung binh chung tu 5,0 tr¢ 1én (theo thang diém 10) & cac bai
kiém tra, bai tap dich va bai thuyét trinh.
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- Chuan bj bai tru6e khi deén 16p: Doc tai liéu, nghién ctu 1y thuyét dich,
luyén dich ngan, hoan thanh cac nhiém vu dugc giao.
- Tich cuc tham gia cac hpat dong dich trong 16p (dich viét, dich néi, thao
luan, phan bién, thuyét trinh) dé rén luyén k¥ ndng va nang cao sy tu tin khi st
dung k¥ nang dich.

- Thuc hién day du nghia vu hoc phi va cac yéu cau hanh chinh theo quy
dinh cua nha truong.
II1. Nhirng trong tim céin chu y

TAt ca cac ndi dung trong mé dun déu quan trong va ¢6 tinh b6 tro 1an nhau
trong viéc phat trién nang luc dich thuat. Nha gido can chi trong:

- Rén luyén ky nang phén tich van ban gbe (source text): xac dinh y chinh,
nhan dién dic diém ngdn ngit va van hoa, phat hién van dé dich.

- Phat trién k¥ nang dich theo ngir canh: lya chon chién luoc va k¥ thuat
dich phu hgp, bao dam tinh chinh xac, tw nhién va phu hgp véi1 doi tugng tiép
nhan.

- Tao co hoi cho nguoi hoc tiép can cac ngudn tai lidu qudc té da dang (bao
chi, tai li¢u hoc thuéat, van ban k¥ thuat, van ban van hod — xa hdi) dé tang cuong
kha nang thuc hanh dich trong moi trueong thuc té.

- Khuyén khich nguoi hoc khai thac tai nguyén hoc tap truc tuyén (cong cu
dich, ttr dién s0, dién dan dich thuat, phan mém ho trg dich) nham hinh thanh thoi
quen ty hoc, tu rén luyén k¥ nang dich viét va dich no6i ngoai 16p hoc.

IV. Tai liéu tham khao

1. M.S. DMM, Farida Repelita Waty Kembaren MH. Basic Theory of
Translation. Medan: Mitra Medan; 2016.

. 2. L& Huy Lam THD, Pham Van Thuan. Luyén dich Anh-Viét Viét-Anh.
H6 Chi Minh: NXB Thanh phd H6 Chi Minh; 2009.

3. Hoa MTN. Luyén Dich Viét — Anh. Ha Noi: NXB Thanh Nién; 2003.
V. Ghi chi va giai thich (néu c6): Khong.
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UBND TINH QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic
CHUONG TRINH MON HOQC

Tén mén hoc: Noi trude cong chung (Public speaking)

Ma moén hoc: 612830462

Thoi gian thue hién mon hoc: 92 gio (ly thuyét: 17 gid; thao luan, bai tap:
0 gi0; thuc hanh, thi nghi€ém: 70 gid; kiém tra: 3 gio; thi: 2 gio).

A. VI TRi, TINH CHAT CUA MON HQC

L. Vi tri

La mon hoc chuyén nganh trong chuong trinh dao tao nganh, nghé Tiéng
Anh trinh d0 cao dang.

IL. Tinh chat

La mon hoc bat budc, két hop gitra Iy thuyét va thuc hanh. Thong qua mén
hoc s€ cung cap cho nguoi hoc nhiing kién thirc, k¥ nang can thiét cho nghé nghiép
tuong lai cia minh.

B. MUC TIEU MON HQC
I. Yéu cau vé kién thirc

1. Néu cac khai niém, truyén théng va quy trinh cta nghé thuat néi trude
cong ching dé xay dung nén tang cho viéc thuyét trinh (stcc manh cia public
speaking, rén luyén su tu tin, qua trinh giao ti€p).

2. Phan tich tm ly, nhu ciu va bdi canh van hoa ctia khan gia dé diéu chinh
thong diép phu hop.

3. Thu thap, phén loai va sir dung tu li¢u hd trg (trai nghiém ca nhan, nghién
ctru thu vién, nguodn internet, phong van, vi duy, s0 liéu, ddn chimg) nham phat
trién lap luan thuyét phuc.

4. M6 ta kién thtrc vé k¥ nang trinh bay (ngdn ngit co thé, sir dung cong cu
truc quan, to chirc bai ndi, chién lugc két thuc, xir Iy phan hoi — dap) trong boi
canh thuc tién.

II. Yéu cau vé ky niing

1. Soan thao va trinh bay cac bai néi véi bd cuc 16 rang, to chirc hop 1y va
dan chimg thuyét phuc.

2. Phén tich dic diém khan gia, lya chon chién lugc phu hop va diéu chinh
phong cach dién dat khi thuyét trinh bang ti€éng Anh trong moi truong da van hoa.

3. Str dung hiéu qua cong cu hd tro thuyét trinh (slide, biéu dd, hinh anh),
mo ta va phan tich so6 li¢u, xu hudéng mot cach rd rang.
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4. Thyc hanh ky néng trinh bay: chao khan gia, gié1 thiéu chu dé, kiém soat
su lo lang, str dung ngdn ngit co thé va két thuc thuyét phuc.

5. Thyc hién giao tiép tuong tac: xtr Iy cdu hoi, img pho gian doan va dién
dat lai cau hoi mdt cach tu tin, chuyén nghiép.

III. Mire do tu chi va trach nhiém

1. Chu dong reén luyén su ty tin, k§ nang trinh bay va kha nang tuong tac
vo1 khan gia thong qua nhiéu hinh thurc thuc hanh thuyét trinh.

2. Thé hién tinh than trach nhiém hoc thuét bang viéc tuan thi chuan muc
dao duec, trich dan ngudn chinh xéc, tranh dao van va ton trong ngudi nghe.

3. Phét huy tinh than hop tac, tham gia danh gia chéo va dong gop phan hoi
tich cuc dé nang cao chat lwong bai ndi ctia ban than va cua tap thé.

C. NQI DUNG MON HOC
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
£ Bai Thuc .
50 Tén chwong, muc | Tong | Ly tap, hanh, TL\I/
TT £ £ - . Kiém
s0 | thuyét | thdo thi
A ‘n tra
luan | nghiém,
CHAPTER 1: Speaking in
. 6 3 3
Public
1. The introduction of public
i 2 1 1
1 speaking
2. Developing Confidence 2 1 1
3. The speech communication 5 1 1
process
CHAPTER 2: Selecting a
: 6 3 3
topic and a purpose
5 1. Choosing a topic 2 1 1
2. Determining purpose 2 1 1
3. Phrasing the central ideal 2 1 1
CHAPTER 3: Analyzing the
. 7 3 4
audience
3 | 1. Audience-centeredness 2 1 1
2. The psychology of
: 2 1 1
audiences
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Thaoi gian (gio)
£ Bai Thuce :
50 Tén chwong, muc Téong Ly tap, hanh, TL\I/
TT £ £ - . Kiém
sO | thuyet | thao thi
A ‘n tra
luan | nghiém,
3. Getting information about
: 3 1 2
the audience
4 |TEST1 1 1
CHAPTER 4: Gathering
. 8 3 5
materials
1. Using your own
: 2 1 1
knowledge and experience
5 | 2. Doing library research 1,5 0,5 1
3. Searching the internet 1,5 0,5 1
4. Interviewing 15 0,5. 1
5. Supporting your ideas 1,5 0,5 1
CHAPTER 5: Presenting 10 1 9
1. Welcoming your audience 3,5 0,5 3
6 :
2. Intrgducmg yourself and 35 0.5 3
the topic
3. Dealing with nervousness 3 0 3
CHAPTER 6: Delivering 10 1 9
Your Speech
7 | 1. Body language 5 0,5 4,5
2. T||_os on pres_,entmg f[o an 5 0.5 45
English-speaking audience
8 |TEST2 1 1
CHAPTER 7: Using
Presentation Tools and 10 1 9
Visuals
9 |1 Presentation tools 3 0,5 2,5
2. Using approximate
numbers 3 0.5 2,5
3. Creating effective visuals 2 2
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Thaoi gian (gio)
£ Bai Thuce :
50 Tén chwong, muc Téong Ly tap, hanh, TL\I/
TT X £ , . Kiém
sO | thuyet | thao thi
A ‘n tra
luan | nghiém,
4. Presenting visuals
. 2 2
effectively
CHAPTER 8: Describing
Graphs and Charts 14 1 13
1. Types of visuals 4 0,5 3,5
10 | 2- Describing graphs and
charts 0.5 3,5
3. Interpreting visuals 3
4. Tips for describing trends 3 3
CHAPTER 9: Concluding
) 8 1 7
Your Presentation
11 | 1. Concluding a presentation 4 0,5 3,5
2. Stratggles for a good 4 0.5 35
conclusion
CHAPTER 10: Handling 8 8
Q&A Sessions
1. Handlmg_the guestion and 25 25
12 | answer session
2. Dealing with Interruptions 3 3
3. Reforming Questions 2,5 2,5
13 | TEST 3 1 1
14 | Final Test 2
Cong 92 17 70 5
NOI DUNG CHI TIET
CHAPTER 1: SPEAKING IN PUBLIC
(Thoi gian: 6 gio)
I. MUC TIEU

quy trinh giao tiép 1am nén tang cho viéc thuyét trinh.

- Trinh bay cac khai niém co ban vé noi trude cong chung, truyén thong va
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- Thuc hanh céac k¥ thuat co ban dé kiém soat lo ldng va trinh bay cac doan
no6i ngan nham phat trién sy tu tin trude khan gia.

- Chu dong ren luyén thoi quen tu danh gia (ghi hinh, nghe lai) va tiép thu
phan hoi dé€ nang cao chat luong trinh bay ca nhan.

I1. NOI DUNG CHUONG (1)
1. The Introduction of Public Speaking
2. Developing Confidence
3. The Speech Communication Process
CHAPTER 2: SELECTING A TOPIC AND A PURPOSE
(Thoi gian: 6 gio)
I. MUC TIEU

- Xac dinh tiéu chi chon d& tai, muc dich chung va muc dich cu thé; néu
quy tac dat y tuong trung tam (central idea).

- Soan thao specific purpose va central idea rd rang, chuyén chiing thanh
dan y ngan va trinh bay.

- Chu dong lua chon dé tai phu hop v6i kha ning va khan gia, chiu trach
nhiém vé tinh phu hop va gié tri hoc thuét cua ndi dung.

II. NOI DUNG CHUONG (1)
1. Choosing a topic
2. Determining purpose
3. Phrasing the central ideal
CHAPTER 3: ANALYZING THE AUDIENCE
(Thoi gian: 7 gio)
I. MUC TIEU

- Phan tich audience-centeredness, cac yéu t6 tim 1y va phuwong phap thu
thap thong tin vé khan gia.

- Ap dung két qua phan tich khan gia dé diéu chinh ndi dung, ngén ngit va
phong cach trinh bay.

- Thé hién tinh than tén trong da dang van hoa, tranh dinh kién va diéu
chinh thong di€p mot cach co trach nhiém.

II. NOI DUNG CHUONG (1)
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1. Audience-centeredness
2. The psychology of audiences
3. Getting information about the audience
CHAPTER 4: GATHERING MATERIALS
(Thoi gian: 8 gio)
I. MUC TIEU

- Trinh bay cac phuong phap tim kiém nguon (kinh nghiém ca nhén, thu
vién, internet, phong van) va cac loai bang chimg dé hd tro luan diém.

o Thuc hanh k§ ning danh gia ngudn, trich ddn hop 1¢ va tich hop vao bai
noi.
- Thé hién tgéch nhiém h(,)c‘ thuat qua viéc trich dan chinh xéc, tranh dao
van va luu trit ngudn tham khao day du.
IL. NOI DUNG CHUONG (1)
1. Using your own knowledge and experience
2. Doing library research
3. Searching the internet
4. Interviewing
5. Supporting your ideas
CHAPTER 5: PRESENTING
(Thoi gian: 10 gio)
I. MUC TIEU
- Xac dinh cac k¥ thuat chao khan gia, gi61 thiéu ban than va chu dé mot
cach chuyén nghiép.

- Thuc hanh opening scripts, self-introduction va cac bai tip giam lo ling
(breathing, visualization, warm-up).

- Chu dong chgén bi trudce gio thuyét trinh, ap dung ritual giam cing thang
va chap nhan phan hoi dé cai thién.
I1. NOI DUNG CHUONG (2)
1. Welcoming your audience
2. Introducing yourself and the topic
3. Dealing with nervousness
CHAPTER 6: DELIVERING YOUR SPEECH
(Thoi gian: 10 gio)
I. MUC TIEU
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- M6 ta nguyén tic ngdn ngi co the, yéu té giong néi va cac luu ¥ khi trinh
bay cho khan gia noi tiéng Anh.
- Thue hanh eye contact, gestures, vocal variety va diéu chinh ngén ngit/
idioms phu hop vo1 doi tugng nguoi nghe.

- Phat huy tinh than ty danh gid va tham gia danh gia chéo dé lién tuc hoan
thién k¥ nang thé hi¢n trén san khau.

II. NOI DUNG CHUONG (2)
1. Body language
2. Tips on presenting to an English-speaking audience
CHAPTER 7: USING PRESENTATION TOOLS AND VISUALS
(Thoi gian: 10 gio)
I. MUC TIEU

- X4c dinh céc cong cu trinh bay phd bién va nguyén tic thiét ké hinh anh,
slide hi€u qué (gébm cach dung s6 gan dung).

- Thuc hanh tao slide truc quan, chon s6 liéu minh hoa va trinh bay visual
sao cho rd rang, suc tich.

- Chii dong kiém tra thiét bi, ghi nguon hinh/ s6 liéu va chuan bi phuong an
du phong khi str dung cong nghé.

I1. NOI DUNG CHUONG (2)
1. Presentation tools
2. Using approximate numbers
3. Creating effective visuals
4. Presenting visuals effectively
CHAPTER 8: DESCRIBING GRAPHS AND CHARTS
(Thoi gian: 14 gio)
I. MUC TIEU
- Phan loai cac dang visual (graph, chart, table) va nam nhiing yéu t6 then
chot khi mo ta dir liéu.
- Thuc hanh dién dat xu huéng, so sanh s6 liéu va rat ra két luan ngén gon,
de theo doi cho nguoi nghe.
- Thé hién trdch nhi¢ém khi dién giai di¥ liu bang céch trich nguon, khong
bop méo s ligu va giai thich han ché cua dir li¢u.
II. NOI DUNG CHUONG (2)
1. Types of visuals
2. Describing graphs and charts



235
3. Interpreting visuals
4. Tips for describing trends
CHAPTER 9: CONCLUDING YOUR PRESENTATION
(Thoi gian: 8 gio)
I. MUC TIEU

- Xéc dinh chirc ning cua phan két va cac chién luoc xdy dung két luan
manh me (tom tat, clincher, call to action).

- Soan thao va thuc hanh két luan stc tich, cung cd y trung tam va dé lai 4n
tuong cho khan gia.

_ - Chu dong thu thap phan hoi vé phan két dé diéu chinh thong diép trong
cac lan trinh bay tiép theo.

II. NOI DUNG CHUONG (2)
1. Concluding a presentation
2. Strategies for a good conclusion
CHAPTER 10: HANDLING Q&A SESSIONS
(Thoi gian: 8 gio)
I. MUC TIEU

- Néu chién lugc xir ly hoi—dap, ky thuat ing pho gian doan va phuong
phap dién dat lai cau hoi dé bao dam rd rang.

- Thuc hanh tra 10i cAu héi, chuyén hudng khi can va giit thai d6 chuyén
nghiép trong tinh huong bat ngo.

- Phét huy tinh than ton trong, ling nghe va tra 101 trung thuc; tham gia ddnh
gid chéo nham nang cao k¥ nang phan ung trudc cong ching.

IL. NOI DUNG CHUONG (2)

1. Handling the question and answer session

2. Dealing with Interruptions

3. Reforming Questions

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon héa/nha xwéng

Phong hoc d¢am bao tiéu chuan giao duc nghé nghiép.
II. Trang thiét bi may méc

1. May tinh xach tay

2. May chiéu, man chiéu gan cé dinh, wifi.

II1. Hoc li€u, dung cu, nguyén vat li¢u
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1. Hoc li€u:

- Tai liéu giang day

- Tai 1i€u hoc tap, gido trinh, tai liéu tham khao.

2. Dung cu va nguyén li¢u

- Bang phan, phén, gidy, but...

IV. Cac diéu Kién khac: khdng

E.NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Vé kién thire:

- Trinh bay cac khai niém, truyén thong va quy trinh cua nghé thuat noi
trude cong ching dé xiy dung nén tang cho viéc thuyét trinh.

- Phan tich yéu t6 tam 1y, nhu cau va bdi canh vin hoa cta khan gia; xac
dinh chu dé€, muc dich chung, muc dich cu thé va y tudng trung tdm cua bai noi.

- Thu thap, danh gia va sir dung tu liéu tir nhiéu nguon (trai nghiém ca
nhan, thu vién, internet, phong van) va van dung céac loai dan ching dé cing c6
1ap luén.

- Trinh bay kién thirc vé k¥ nang trinh bay: ngdn ngir co thé, sir dung cong
cu truc quan, mo ta va phan tich dit liu, xay dung phan két luan va xtr 1y phan
hoi — dap.

2. Vé k¥ niing:

- Soan thao, to chirc va thuc hién bai thuyét trinh b:?mg tiéng Anh ¢ trinh
do intermediate—upper intermediate, c6 bo cuc 16 rang, logic va lap luan thuyét
phuc.

- Ap dung k¥ niang phén tich khan gia, diéu chinh phong cach va ngdn ng
thuyé€t trinh trong moi truong da van hoa.

- St dung thanh thao cong cu hd tro thuyét trinh (slide, biéu do, bang $6
liéu, hinh dnh), mo ta xu huéng va dién giai so liéu ro rang.

- K¥ nang trinh bay: chao khan gia, gidi thiéu ban than va chu dé, quan ly
lo lang, st dung body language, két thiic bai noi va tuong tac hi€u qua trong phan
hoi — dap.

3. Mirc d¢ tw chi va trach nhiém:

- Chu dong rén luyén sy tu tin, k¥ ning giao tiép va kha ning tuong tac
thong qua nhiéu hinh thtrc thyc hanh thuyét trinh.

- Thé hién tinh than trach nhiém hoc thuat bang cach trich din ngudn chinh
xac, tranh dao van va tuan thu chuan myc dao duc trong thuyét trinh.

- Phat huy tinh than hop tac trong 1am viéc nhom, tham gia phan hdi chéo
va chiu trach nhiém vé chat lugng bai noi cling nhu thai d¢ img xur voi khan gia.
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I1. Phwong phap
1. Kiém tra thuong xuyén va dinh ky
- Péi véi kiém tra, dinh gid thuong xuyén:
+ S6 bai kiém tra: 01.

+ Hinh thirc kiém tra: Danh gia ngudi hoc théng qua kiém tra van dap, thao
luan trong gio hoc, kiém tra viét (tu luan, tric nghié¢m), chim diém bai tap hoac
kiém tra, ddnh gia két hop cac hinh thirc trén. Vi thoi gian lam bai bang hodc
dudi 30 phut.

+ Thuc hién kiém tra, danh gia ngay trong qué trinh giang day va dugc ghi
vao glao an.

- Doi vdi kiém tra, ddnh gid dinh ky:

- Kiém tra, danh gia dinh ky:

+ S bai kiem tra: 3 bai

- Hinh thtc kiém tra:

Bai kiém tra sd 1:
Hinh thtc kiém tra: Trac nghiém + Tu luan
Thoi gian kiém tra: 45 phut

Bai kiém tra s6 2:
Hinh thtrc kiém tra: Van dap
Thoi gian kiém tra: 5-7 phat/ sinh vién

Bai kiém tra s 3:
Hinh thutc kiém tra: Trac nghiém + Ty luan
Thoi gian kiém tra: 45 phut

Pé kiém tra, ddp an va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay/ dinh kém trong giao an

2. Thi két thiic mdn hoc

- Hinh thirc kiém tra: Van dap

- Thoi gian kiém tra: 5-7 phat/ sinh vién

- Thot gian hoan thanh ngén hang dé thi: Hoc ky III cua chuong trinh dao
tao hodc theo ké hoach ctia Phong Khao thi va Quan ly chat luong (néu co).

- Pé thi két thic mon hoc duoc xay dung theo Quy dinh vé xay dung, quan

1y va str dung ngan hang dé thi hién hanh va phai thé hién r6 ndi dung dé thi nham
kiém tra, danh gid muyc tiéu/chuan dau ra nao trong chuong trinh mén hoc.

F. HUONG DAN THU'C HIEN MON HQOC
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I. Pham vi 4p dung mon hoc

Chuong trinh mon hoc Noi trude cong chung dugc ap dung dé giang day
cho nguoi hoc trinh d§ cao dang nganh, nghé Tiéng Anh cua Truong Cao dang
Kon Tum.

I1. Huéng din vé phuwong phap gidng day, hoc tip mon hoc

1. P6i v6i nha gido

- TH chirc giang day theo nguyén tic “practice-oriented”: ly thuyét ngan
gon, tap trung nhiéu vao hoat dong luyén tap, phan hoi va trinh bay.

- Ap dung da dang hinh thuc: thuyét trinh mau, mini-speech, debate, md
phong tinh hudng, trinh bay vdi cong cu truc quan.

- Huéng dan sinh vién theo ding quy trinh: lya chon chu dé — phan tich
khan gia — thu thap tu liéu — xay dung ndi dung — luyén tap — trinh bay — keét thuc
—xu ly Q&A.

- Khuyén khich su tur tin, sang tao va kha nang thich ing trong moi truong
da van ho4; dua ra phan hoi kip thoi, cu thé va mang tinh xay dung.

- Nhan manh tinh trung thuc hoc thuét: sit dung ngudn dang tin cdy, trich
dan r0 rang, tranh dao van va ton trong khan gia.

2. Poi véi ngwoi hoe

- Ngudi hoc duge du thi két thic mon hoc phai bao dam tham dy it nhat
80% thoi gian hoc tap bao gdm: thdi gian hoc 1y thuyét, hoc tich hop, thuc hanh,
thuc tap va dap ing dugc cac yéu cau khac quy dinh trong chuong trinh mén
hoc;

- C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat
tur 5,0 tré 1én theo thang diém 10;

- Nguoi hoc o gidy xac nhan khuyét tat theo quy dinh thi dugc Hi¢u
truong xem xet, quyet dinh uu tién diéu kién dy thi nhung phai bao dam dicu
kién vé di€m trung binh cac bai kiém tra thuong xuyén, dinh ky.

- Ngudi hoc phéi, chuén bi bai va hoan thanh cac nhiém vu dugc nha gido
giao v€ nha trude khi dén 16p. (3)

- Chu dong luyén tap ndi thuong xuyén trong va ngoai 1op; su dung ghi am
/ghi hinh dé tu danh gia va cai thién k¥ nang trinh bay.

- Tim ki’ém, chon loc va trich dan nguén tin cdy nham cung cd 1ap luan va
tang tinh thuyét phuc cho bai thuyét trinh.

- Tiép thu phan hdi tir nha giao va ban hoc, diéu chinh phong cach thé hién,
rén luyén su tu tin, kha nang lang nghe va k¥ nang tuong tac véi khan gia.

- Tun thi chuan muc dao duc hoc thuat, st dung cong nghé hd tro (slide,
biéu d, video, cong cu truc tuyén) dé nang cao hiéu qua hoc tip va thuyét trinh.

II1. Nhirng trong tim can chu y
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- Rén luyén ky nang chuan bi va trinh bay bai néi theo quy trinh: lya chon
chu dé — xac dinh myc dich — phan tich khan gia — thu thép va ho trg y tuong —
luyén tap — trinh bay — két luan — xur Iy Q&A.

- Phat trién k¥ ning ling nghe cha dong, tu duy phan bién va phan hoi xay
dung thong qua hoat dong thdo luén, danh gid chéo va debate.

- Thuc hién dao dac hoc thuat: st dung nguén dang tin cay, trich dan rd
rang, trung thuc trong 1ap luan va ton trong khan gia.

- Khuyén khich su tu tin, sang tao va kha nang thich ing khi thuyét trinh
trong boi canh da van hoda, cé su ho trg cua cong ngh¢ va cong cu truc quan.

IV. Tai liéu tham khao
1. Lucas SE. The art of public speaking: McGraw-Hill Education; 2020.
2. Marion Grussendorf. English for Presentations. Oxford; 2014.

3. Robin Walker HK. English for careers tourism 2. Oxford: Oxford
University Press; 20009.

V. Ghi chi va giai thich (néu c6).
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM DPéc l1ap - Tu do - Hanh phuc
CHUONG TRINH MON HOQC

Tén mon hgc: Giao thoa van héa (Cross-Cultural Communication)
M4 moén hgc: 612820492
~ Thoi gian thye hién mdn hoc: 52 gio (ly thuyét: 18 gid; thuc hanh: 31 gio;
kiém tra: 2 gio; thi :1 gio)
A. VI TRi, TINH CHAT CUA MON HOQC
I. Vi tri:

Mo6n hoc dugc bo tri sau khi hoc xong cac mon hoc, mé dun Tiéng Anh co
ban.

I1. Tinh chat:

La moén hoc Tiéng Anh chuyén nganh bat budc.
B. MUC TIEU MON HQC

I. Yéu cau vé kién thirc

1. Trinh bay duoc mot sé thuat ngit co ban bang Tiéng Anh lién quan dén
linh vuc giao thoa van hoa.

2. Phan tich duoc nhitng nguyén tic va dic diém cua giao tiép lién van hoa,
bao gom giao ti€p bang ngoén nglr va phi ngodn ngir.

3. Giai thich duoc su khac biét vé gia tri, niém tin, phong tuc va hanh vi
gifra cdc nén van hoda, cling nhu anh hudng cua chiing dén qua trinh giao ti€p va
hop tac quoc teé.

4. Nhan dién duoc cac tinh huéng dién hinh vé xung ddt hoac hiéu 1Am van
hoa va ly giai nguyén nhan.

II. Yéu cau vé k¥ niing

1. Str dung kién thuc ngon ngir va nguyén tac giao thoa van hoa dé phan
tich va xur 1y tinh hudng trong giao tiép da vin hoa.

2. Ky nang lam viéc nhom, thao luén, trinh bay va phan bién bang Tiéng
Anh trong boi canh cé su khac biét van hoa.

3. K§ ning giao tiép Gmg xir pht hop véi méi truong hoc tap va lam viée
cO y€u to quoc te.
IT1. Mirc do tu chi va trach nhiém

1. Tinh than tu nghién ctru, tham khdo tai li¢u co6 lién quan dén mon hoc.
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2. Co y thtc hoc tap nghiém tac, rén luyén thai do ton trong su khac biét,
tranh dinh kién va khuoén mau van hoa.

3. Phat trién trach nhiém c4 nhan trong viéc xay dung moéi trudng giao tiép
tich cuc, cd1 mé va hi¢u qua khi lam vi¢c véi nguot dén tir cac nén van hoa khac
nhau.

C.NQI DUNG MON HOQC

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (30 gio)
Sb . Ce
T Tén chwong, muc Téng | Ly B?lll;?)p’ 'tl;zl;rl]rkf Kidm
i) thuyét n tra/Thi
luin

Getting started 1 1
1. Introduce the course

1 |- How to use students’| 0,5 0,5
book
2. Introduce main contents | 0,5 0,5
Chapter 1: Cross-Cultural 8 4 4
Terms and Principles
1. Introduction 1 1

2 2. Reading and Listening
2.1 Terms 3 3
2.2 Principles
3. Practice 3 3
4. Self-study 1 1
Chapter 2: Verbal 8 3 5
Communication
1. Introduction 1 1

3
2. Reading and Listening 3 2 1
2.1 Verbal communication:
The way people speak
2.2 Conversational
ballgames
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Thoi gian (30 gio)
S6 . o
T Tén chuong, muc Téng | Ly Bitllllgpa E;l:ﬁ Kidm
i thuyet n tra/Thi
luan

3. Practice 3 3
4. Self-study 1 1
Chapter 3: Non-Verbal 8 2 5 1
Communication
1. Introduction 1 1

4 2. Reading and speaking 2 1 1
2.1 Body language
2.2 Greetings from around
the world
3. Practice 3 3
4. Self-study 1 1
Test 1 1 1
Chapter 4: Culture Clash 7 2 5
1. Introduction 1 1

5
2. Reading and speaking 2 1 1
21 A letter from an
exchange student
2.2 Culture clashes
3. Practice 3 3
4. Self-study 1 1
Chapter 5: Superstitions | 7 2 5
Around the World

6 | 1. Introduction 1 1
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Thoi gian (30 gio)
S6 o oo
T Tén chuong, muc Téng | Ly Bitllllgpa E;l:ﬁ Kidm
i thuyet n tra/Thi
luan
2. Listening  and 2 1 1
discussing
2.1 An explanation for
each superstition
2.2 Superstition  and
cultural aspects
3. Practice 3 3
4. Self-study 1 1
7 | Chapter 6: The Culture of | 6 2 4
Gift-Giving
1. Introduction 1 1
2. Reading and speaking 2 1 1
2.1 Gift Giving in Britain
2.2 Gift Giving across
cultures
3. Practice 2 2
4. Self-study 1 1
8 | Chapter 7: Celebrations —| 6 2 3 1
Festivals
1. Introduction 1 1
2. Reading and Listening 2 1 1
2.1 Unique customs
2.2 Festivals in Britain
3. Practice 1 1
4. Self-study 1 1
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Thoi gian (30 gio)
S6 o i on
T Tén chwong, muc T(R)pg Ly ’ Billll ;z;l)p, "rl;:rllrﬁ Kiém
i thuyet n tra/Thi
luan
Test 2 1
9 | Final Test 1 1
Téng cong 52 18 31 3

NOI DUNG CHI TIET
GETTING STARTED
(Thoi gian: 1 gio)
I. MUC TIEU
1. Trinh bay tong quat dugc vi tri, tinh chat va myc tiéu cia mén hoc.
2. Xac dinh dugc ndi dung chinh ciia moén hoc, phuong phap hoc tap va
kiém tra danh gia.
3. Tich cuc hop tac trong hoc tap, co y thirc tu hoc va kha nang tu nghién
ctru, tham khao tai liéu c6 lién quan dén mon tiéng Anh chuyén nganh.

II. NOI DUNG CHUONG
1. Introduce the course (1)
2. How to use student book and workbook
3. Introduce main contents
CHAPTER 1: CROSS-CULTURAL TERMS AND PRINCIPLES
(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay dugc mdt so thuat ngit, cac khai ni€ém va cac nguyén tac giao
tiép. Giai thich dugc ¥ nghia cua cac nguyén tac giao ti€p lién van hoa.

2. Panh gia cac tinh hudng giao tiép da vin hoa, xac dinh mic do phu hop
theo tirng boi canh. Cai thién k¥ nang lam viéc theo cap, nhom, c6 k¥ ndng giao
tiép linh hoat.

3. Thyc hién nhi¢m vu nghi€ém tic va tich cuc hop tac trong hoc tap, cd y
thure tur hoc va van dung cac kién thirc da hoc cho nganh, nghé hi¢u qua.

II. NOI DUNG CHUONG
1. Introduction (1)
2. Reading and Listening (1)
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2.1. Terms

2.2. Principles

3. Practice (1)

4. Self-study

CHAPTER 2: VERBAL COMMUNICATION
(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay dugc cac phuong ti¢n giao tiép bang 16i n6i. Nhan biét su khac
biét gitra hoi thoai ki€u BDong phuong va Tay phuong.

2. Rén luyén k¥ nang giao tiép qua viéc so sanh, thuc hanh va thao luan cac
phong cach hoi thoai.

3. C6 kha nang tuy nghién ctru, tham khao tai li¢u c6 li€én quan dén mon hoc
chuyén nganh.

II. NOI DUNG CHUONG
1. Introduction (1)
2. Reading and Listening (1)
2.1. Verbal communication: The way people speak
2.2. Conversational ballgames
3. Practice (1)
4. Self-study
CHAPTER 3: NON-VERBAL COMMUNICATION
(Thoi gian: 8 gio)
I. MUC TIEU

1.Trinh bay duoc cac cach giao tiép phi ngén ngtr. Nhan biét va giai thich
khac biét trong ¥ nghia ctia ngon ngir co thé giita cac nén vin hoa.

2. Cai thién ki nang nghe — noi dé doan nghia cur chi, dong vai hoi thoai,
thao luan nhoém.

3. Tich cuc hop tac trong hoc tap, cé y thuc ty hoc va van dung cac kién
thire da hoc dé lam viéc theo nhom hiéu qua.

II. NOI DUNG CHUONG

1. Introduction (1)

2. Reading and speaking (1)

2.1. Body language

2.2. Greetings from around the world
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3. Practice (1)
4. Self-study
CHAPTER 4: CULTURE CLASH
(Thoi gian: 7 gio)
I. MUC TIEU

1. Trinh bay su khéac biét trong hanh vi va phong tuc & cac nén vian hoéa.
Hiéu khai niém culture clash va nguyén nhan dan dén xung dot van hoa.

2. S0 sanh dac diém vin hoa cac qudc gia, phan tich sy khac biét. Cai thién

ki nang giao ticp.
3. Co kha nang ty nghién ctru, tham khao tai liéu lién van héa c6 lién quan

dén nganh, nghé.

II. NOI DUNG CHUONG

1. Introduction (1)

2. Reading and speaking (1)

2.1. A letter from an exchange student

2.2. Culture clashes

3. Practice (1)

4. Self-study

CHAPTER 5: SUPERSTITIONS AROUND THE WORLD
(Thoi gian: 7 gio)
I. MUC TIEU

1. Trinh bay dugc cac tap tuc, quan niém me tin & nhiéu quoc gia khac nhau.
Hi€u céac “dos and don’ts” trong van hoa dé tranh nhiing ct soc van hoa.

2. Ki nang tng xtr pht hop trong cac tinh hudng da vin héa lién quan dén
mé tin, tdng sy ty tin khi giao tiép.

3. Tich cyc hop tac trong hoc tap, co y thirc van dung cac kién thirc da hoc
dé tu nang cao trinh d0 ban than va lam viéc hi¢u qua.

II. NOI DUNG CHUONG

1. Introduction (1)

2. Reading and Listening (1)

2.1. An explanation for each superstition
2.2. Superstition and cultural aspects

3. Practice (1)

4. Self-study
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CHAPTER 6: THE CULTURE OF GIFT-GIVING
(Thoi gian: 6 gio)

I. MUC TIEU

1. Trinh bay dugc nét van hoa trong cach thic trao va nhan qua cua
cac quoc gia trén thé gidi.

2. Str dung kién thirc ~dé giao tiép tuong tac hai chiéu duy tri cudc thoai,, co
kha nang phat hi¢n va stra 161 dudi nhiéu hinh thirc nhu truc tiép hodc gian tiép.

3. Tich cuc hop tac trong hoc tap, cé y thirc van dung cac kién thirc da hoc
deé tu nang cao trinh d§ ban than va lam vi¢c hi€u qua.

II. NOI DUNG CHUONG
1. Introduction (1)
2. Reading and speaking (1)
2.1. Gift Giving in Britain
2.2. Gift Giving across cultures
3. Practice (1)
4. Self-study
CHAPTER 7: CELEBRATIONS -FESTIVALS
(Thoi gian: 6 gio)
I. MUC TIEU
1. Trinh bay cac 18 hoi ddc trung trén thé gidi.
2. Str dung kién thirc cai thién k¥ ning doc hiéu va giao tiép.

3. Tich cyc hop tac trong hoc tap, co y thic van dung cac kién thirc da hoc
deé tu nang cao trinh d0 ban than va lam vi¢c hi¢u qua.

II. NOI DUNG CHUONG

1. Introduction (1)

2. Reading and Listening (1)

2.1. Unique customs

2.2 Festivals in Britain

3. Practice (1)

4. Self-study

D. PIEU KIEN THU'C HIEN MON HQC

I. Phong hoc chuyén mon héa/nha xwéng:
Nguoi hoc dugc hoc trong 16p hoac phong Lab.

II. Trang thiét bi may méc:
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May tinh, may chiéu, mang internet.
I11. Hoc liéu, dung cu, nguyén vat li¢u:
Giao trinh, dia CD, tai li€u tham khao.
IV. Cac diéu kién khac: khong
E. NOI DUNG VA PHUONG PHAP, PANH GIA
I. Noi dung:
1. Kién thirc:
- Trinh bay duogc cac khai niém, thuat ngit co ban lién quan dén van héa va
giao tiép lién van hoa.
- Phan tich cac nguyén tac, quy luat va sy khac biét vin hoa trong giao tiép.

- Phan tich klen thirc ngon ngir ho tro (tu vung, ciu tric ngit phap, ky nang
doc, nghe, noi, viét trong ngir canh van hoa) dé nang cao kha nang giao tiép Tiéng
Anh.

2. Ky nang:
- Poc hiéu va phan tich cac tai liéu vin hoa — x4 hoi.
- Nghe va khai thac thong tin tir hoi thoai, thdo luan da van hoa.

- Thuc hanh néi thong qua thao luan nhom, trinh bay y kién vé hién tugng
van hoa.

- Giai quyét van dé khi hop tac lam viéc theo cip, nhom, c6 ki ning giao
tiép ngon nglr Tiéng Anh linh hoat.

3. Mirc do tw chi va trach nhiém:

- Van dung kién thirc va k¥ ning da hoc vao giai quyét cac tinh hudng thuc
té trong hoc tap va cong viéc.

- C6 ¥ thire ty tim hiéu, nghién ctru thém vé vin hoa cac quéc gia khac.

- Ty d4nh gia va diéu chinh hanh vi giao tiép ctia ban than khi tham gia vao

moi truong da van hoa.

- C6 trach nhi€ém trong hop tdc nhom, ton trong su khac biét va dong gop
xay duyng thdo luan. Thé hién tinh than chu dong, doc 1ap trong hoc tap va phan
bién

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Déi véi kiém tra, ddnh gid thuwong xuyén:

+ S bai kiém tra: 01

+ Hinh thirc kiém tra: Panh gia ngudi hoc thong qua kiém tra van dap, thao
luan trong gio hoc, kiém tra viét (ty luan, trac nghi¢ém), cham di€ém bai tap hoac
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kiém tra, ddnh gia két hop cac hinh thirc trén. Vi thoi gian lam bai bang hodc
dudi 30 phit.

+ Thue hién kiém tra, danh gia ngay trong qu4 trinh giang day va dugc
ghi vao giao an.
- Déi véi kiém tra, danh gid dinh ky:
S6 bai kiém tra: 02
+ Bai kiém tra s6 1:
Hinh thirc kiém tra: Trac nghi¢m + ty luan.
Thoi gian kiém tra: 45 phut.
+ Bai kiém tra s0 2:
Hinh thirc kiém tra: Thuyét trinh
Thoi gian kiém tra: 5 phat/1SV
- Pé kiém tra, dap 4n va cong cu kiém tra, danh gia dinh ky phai duoc dinh
kém trong ké hoach bai giang va phai thé hién rd ndi dung kiém tra, danh gia muc
tiéu/chuan dau ra nio trong chuong trinh mén hoc.
2. Thi két thiic mén hoc
- Diéu kién dy thi:

+ Nguoi hoc duge dy thi két thic md dun phai bao dam tham dy it nhat
80% thoi gian hoc tap bao gom: thc‘{i gian hoc ly thuyét, hoc tich hop, thuc hanh,
thuc tap va dap ing dugc cac yéu cau khac quy dinh trong chuong trinh mo dun.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10.

+ Nguoi hoc ¢ gidy xac nhan khuyét tat theo quy dinh thi duoc Hiéu truéng
xem x€t, quyé€t dinh wuu tién di€u kién dy thi nhung phai bao dam di€u kién veé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thire: Tréc nghiém + Ty luan
- Thoi gian: 60 phut

- Thoi gian hoan thanh ngan hang d¢ thi: Theo ké hoach dao tao hoic ké
hoach cua Phong Khao thi va QLCL.

- Pé thi két thiic mon hoc duoc xay dung theo Quy dinh vé xay dung, quan
1y va str dung ngan hang dé thi hién hanh va phai thé hién r6 ndi dung dé thi nham
kiém tra, danh gid muyc tiéu/chuan dau ra nao trong chuong trinh mén hoc.

3. Panh gia mirc d§ tu chi va trach nhiém
Danh gia kha nang cua nguoi hoc tu chu trong viée ap dung kién thuc va

k¥ ning dé hoan thanh cac bai kiém tra va bai tap trong sudt qua trinh hoc tap.
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F. HUONG DAN THU'C HIEN MON HOQC
I. Pham vi ap dung mon hoc

Chuong trinh mén hoc Giao thoa van hoéa dugc su dung dé giang day cho
nguoi hoc chuyén nganh Tiéng Anh trinh do cao dang.

I1. Heéng din vé phwong phap giang day, hoc tip mén hoc

1. P6i v6i nha gido

Day 1a mén hoc gin hen v0i thye hanh ky nang ngon ngtr nén nha giao can
ap dung phuong phap giao tiép vao trong giang day nham gdy duoc himg tha cho

ngudi hoc, 1am cho ngudi hoc chil dong, tich cuc tiép thu kién thirc nham dat duoc
muc ti€u cua mon hoc.

2. P6i v6i nguoi hoe

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac cia mon
hoc.

- Piém trung binh chung cac diém kiém tra dat tir 5,0 diém tr¢ 1én theo
thang diém 10.

- Tich cuc tham gia cac hoat dong dugc nha gido t6 chirc trong 16p hoc,
thuong xuyén cap nhat, hoan thanh nhiém vu dugc giao str dung cac ndi dung tai
li¢u tham khao, cac trang web dé rén luyén cac k¥ nang va nang cao nang luc
ngon ngir. (2, 3)

II1. Nhitng trong tim can chi y

Mo6n hoc Giao thoa van héa chu trong phat trién nang lyc ngdn nglr cho
ngudi hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién k¥ nang.

IV. Tai liéu tham khao

1. Adrian Holliday, Martin Hyde & John Kullman. Intercultural
Communication, Second Edition. London and New York: Routledg.; 2010.

2. Levine DRA. Beyond language: Cross-cultural communication. New
Jersey: Prentice Hall Regents 1993.

3. Shuang Liu, Zala Volcic, Cindy Gallois. Introducing Intercultural
Communication: Global Cultures and Contexts (4th Edition); 2023.

4. Zhu Hua — Exploring Intercultural Communication (2nd ed.): Routledge
(Taylor & Francis Group), London & New York.; 2019.

V. Ghi chu va giai thich: Khong
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM DPéc l1ap - Tu do - Hanh phuc
CHUONG TRINH MO PUN

Tén mo dun: Thuc tap tai co s¢ (On-Site Internship)

Ma mo dun: 612861613

Thoi gian thwce hién mé dun: 270 gio (ly thuyét: 0 gid; thuc hanh: 270
gi0; kiém tra: 0 gio; thi: 0 gio).

A. VI TRI, TINH CHAT CUA MO PUN

L. Vi tri

La mo dun bat budc, dugc bo tri hoc sau tat ca cac moén hoc, mo dun trong
chuong trinh dao tao.

IL. Tinh chat

bay 1a m6 dun bat budc dé nguoi hoc thuc hanh, van dung vao thuc té
nhiing kién thtrc da duogc tich liiy trong qua trinh dao tao.

B. MUC TIEU MO PUN
I. Vé kién thirc
1. Trinh bay dugc su can thiét cua viéc nghién clru, tim hiéu thyuc té va chon

vi tri thuc tap hop 1y; cach lap ké hoach, trinh bay bdo cdo va thuc hién cong viéc
thuce tap tai co so.

2. Khai quat dugc vi tri viéc lam, phan tich yéu ciu & tung vi tri viéc lam
cua nganh, ngh¢ tiéng Anh; xac dinh muc tiéu thyc tap.

3. Tong hop cac kién thirc lién nganh, nghé tiéng Anh phuc vu cho thuc tap
tal co so.

II. Vé k§ ning

1. Xt Iy dugc cac tinh hudng giao tiép bang tiéng Anh trong méi trudng
hoc thuat va nghé nghiép (vi du: ti€p nhan va phan hoi email, goi di¢n thoai, trao
doi tryc ti€p véi doi tdc/khach hang).

2. Thuc hién dugc cac cong viéc hanh chinh — van phong bang tleng Anh
nhu soan thao thu tin thuong mai, bién dich — phién dich tai liéu, hd trg t6 chirc
su kién.

3. Xay dung va trién khai cac hoat dong bién — phién dich trong céc linh
vuc co ban (kinh doanh, dich vu, gido duc, du lich...).

4. Lya chon, phan tich va téng hop tai liéu, sd liéu tiéng Anh tir nhiéu
nguodn; bi€t cach tra clru van ban, quy dinh va tai liéu chuyén nganh.
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5. Tu vén, thuyét trinh va gidi thigu san pham/dich vu bang tiéng Anh, phu
hop véi nhu cau khach hang hodc tinh hudéng nghé nghiép.

6. Thuc hién duoc cac hoat dong giang day va hd tro hoc tap tiéng Anh &
murc co ban, nhu thiét ké bai gidng, huéng dan k¥ nang ngdn ngtr va ho trg ngudi
hoc trong mdi trudong gido duc.

I11. Vé mirc d§ tw chi va trach nhiém

1. Hoc tap nghiém tac, sang tao, tinh than 1am viéc khoa hoc.

2. Thuc hién dung cac quy dinh vé an toan lao dong; rén luyén tac phong

3. Chu dong tim hiéu, hoc hoi, thu thap vé cac kién thuc chuyén mon thuc
tien cling nhu phong cach lam viéc nghiém tuc khoa hoc tai don vi thuc tap.

C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
So Thuc | 1p;
n . s A . ] 2 A% i/
T Tén cac bai trong moé dun Téng Ly TllaO hanh., .
A z, | luan, | Kiém
sO | thuyét bai ta thi
ap nghiém tra
Bai mé dau 2 2
1. Tim hiéu chung vé mé dun
1 | 2. Vitr, tinh chét
3. Cac ndi dung can thiét
trude, trong va sau thuc tap
tai co s&
Bai 1: Lua chon vi tri thuc tap 5 5
theo vi tri viéc lam
1. Tim hiéu thyc té co so thuc
2 | tap.
2. Xac dinh vi tri viéc lam tai
co s& thuc tap.
3. Céch viét bao céo thuc tap
3 Bai 2: Xac dinh muc tiéu, yéu | 10 10
cau thuc tap
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TT

Tén cac bai trong moé6 dun

Thaoi gian (gio)

Ly
thuyeét

Thao
luén,
bai tap

Thuc
hanh,
thi
nghi¢m

Thi/
Kiém
tra

1. Cac budc xac dinh muc
tiéu, yéu cau tai vi tri thuc
tap.

2. Phuong phap xac dinh dua
vao thuc té viéc thuc hanh st
dung Tiéng Anh trong cic co
sO thuc tap.

3. Xac dinh nguon lyc dé thay
dL‘I’Q’C thuéq lqi’, kho khan,
dong thoi dé xuat giai phap.

Bai 3: Lap ké hoach thuc tap

1. Céc budc 1ap mot ké hoach
kha thi

2. Céac budc lap lich trinh kha
thi

3. Tiéu chuan danh gia

Bai 4: Sir dung céc kien thire
da hoc dé thuc tap

1. Chuan bi tai liu co lién
quan nganh nghé Tiéng Anh
2. Tiép nhén va xur ly céc yéu
cau cua khéch hang

3. Tu van khach hang noi
dung chuyén mon thudc linh
vuc thuc tap

4. Lam quen cic phan mém
ho trg nganh nghé Tiéng Anh
5. St dung thanh thao cac
thiét bi va co s¢ ha tang dé
thuc hién cong viéc thuc tap

6. Kiém tra, danh gia san
pham sau khi hoan thién, dé

225

225
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Thaoi gian (gio)
So , Th :
T Tén cac bai trong mo dun Tép g| Ly ;l;ll;z:lo hér?f;c, T.Cll
sO | thuyet | .~ 4 thi | Kiem
AP nghiém tra
xuat cac giai phap cai thién
cong vi¢c phu hop.
Bai 5: Viét béo cao két qua | 20 20
thuc tap
6 1. Céch lam béo cao.
2. Cac phuong phép thuc hién
3. Viét bao céo va trinh bay
bao cao
Cong 270 270
NOI DUNG CHI TIET
BAI MO DAU
(Thai gian: 2 gio)
I. MUC TIEU

tap,

1. Trinh bay duoc ndi dung chinh ciia mé dun Thuyc tap tai co sd; vi tri, tinh
chat ciia m6 dun Thuc tap tai co so.

2. Phan tich, thao luan vé céac vi tri viéc lam do61 véi nghé Tiéng Anh du
lich; lua chon co sé thuc tap; cac ndi dung li€n quan, can thiét trudc, trong va sau
thuce tap tai co so.

3. Rén luyén kha ning tu nghién ctru, tim hiéu ndi quy quy dinh noi thuc

an toan lao dong.
I1. NOI DUNG BAI (1,4)

1. Tim hiéu chung vé mo dun

2. Vi tri, tinh chat

3. Cac ndi dung cén thiét truéc, trong va sau thue tip tai co sé

BAI 1: LUA CHON VI TRi THUC TAP THEO VI TRi VIEC LAM
(Thoi gian: S gio)

I. MUC TIEU
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1. Trinh bay duoc su can thiét cua viéc nghién curu, tim hiéu thyc té va chon
vi tri thuce tap hop 1y; cach thuc hién cong viéc thuc tap tai co so.

2. Chon vi tri thuc tap va viét duge dé cuong bao céao thuc tap theo qui dinh.

3. Rén luyén kha nang nghién ctru danh gid, thuc hién cong viéc dugc giao
linh hoat, tuan thu ndi quy noi thuc tap, an toan lao dong.

II. NOI DUNG BAI (1,4)
1. Tim hiéu thue té co sé thue tap.
2. Xac dinh vi tri viéc 1am tai co sé thuc tap.
3. Cach viét bio cdo thue tap.
BAI 2: XAC PINH MUC TIEU, YEU CAU THUC TAP
(Thoi gian: 10 gio)
I. MUC TIEU

1. Trinh bay dugc cac bude xac dinh muc tiu, yéu cau cua caa vi tri thuc
tap; cac phuong phap dé dat dugc muc tiéu; muc tiéu, yéu cau cua vi tri thuc tap.

2. Phan tich nguédn luc, xac dinh nhiing thuan lgi, kho khan.

3. Rén luyén tinh chinh xéc, can trong, du doan xtr Iy céng viéc.
I1. NOI DUNG BAI (1,4)

1. Cac budre xac dinh muc tiéu, yéu cau tai vi tri thuc tap.

2. Phwong phap xac dinh dya vao thuc té viéc thuc hanh sir dung Tiéng
Anh trong nghiép vu I€ tan, vin phong hoac cac co sé trung tam giao duc.

3. X4c dinh ngudn lyc dé thiy dwoe thuin loi, khé khin.

BAI 3: LAP KE HOACH THUC TAP
(Thoi gian: 8 gio)

|. MUC TIEU

1. Trinh bay dugc cac bude 1ap mot ké hoach kha thi

2. Lap duogc lich trinh bao cao chi tiét

3. Rén luyén tinh than 1am viéc c6 ké hoach.

II. NOI DUNG BAI (1,4)

1. Cac bude 1ap mot ké hoach kha thi

2. Cac bwdérce 1ap lich trinh kha thi

3. Tiéu chuin danh gia

BAI 4: SUDUNG CAC KIEN THUC PA HQC PE THUC TAP
(Thoi gian: 225 gio)

I. MUC TIEU
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1. Trinh bay duoc cach tim kiém, chuan bj day du tai ligu va tai nguyén,
thiét bi d¢ thuc tap.

2. Thup hién cac nhiém vultai vi tri thuc tap da lua chon. Su qung duoc ky
nédng giao tiep va chuyén mon tieng Anh trong cac tinh huong nghé nghiép thuc
té tai noi thuc tap.

3. Thuc hién cac thao tac an toan trong qua trinh thuc tap ren luyén duoc
tinh ti mi, can than va tinh than trach nhiém trong cong viéc.

I1. NOI DUNG BAI (1,4)

1. Chuan bi tai liéu c6 lién quan dén nganh nghé Tiéng Anh.

2. Tiép nhan va xir ly cac yéu ciu cia khach hang.

3. Tw van khach hang vé ndi dung chuyén mén thugc linh vuc thuc tap.
4. Lam quen cac phan mém hd tro' nganh nghé Tiéng Anh.

5. Sir dung thanh thao cac thiét bi va co sé ha ting dé thuc hién cong
viéc thuc tap.

5.1. Bién dich va phién dich tai liu co ban.
5.2. Soan thdo thw tin, email va van ban bang tiéng Anh.

5.3. Thurc hién giao tiép, dim phdn va thuyét trinh bang tiéng Anh trong
mai trwong nghé nghiép.

5.4. Hé trg’ cac cong viéc hanh chinh — vin phong bang tiéng Anh.

_5.5. Thu thdp, phan tich va tong hgp tai ligu, sé ligu tiéng Anh tir nhiéu
nguon.
5.6. Thuc hién dwoc cac hoat dgng giang day va hé tre  hec tdp tiéng Anh
0 Mure co ban
6. Kiém tra, danh gia san pham sau khi hoan thién, dé xuat cac giai
phép phu hep.

BAI 5: VIET BAO CAO DE TAI
(Thoi gian: 20 gio) (1,4)

I. MUC TIEU

1. Trinh bay duogc cach trinh bay dugc bao cao thuc tap
2. Viét duoc béo céo thuc tap hoan chinh, ding quy dinh
3. Rén luyén tinh ti mi, can than.

I1. NQI DUNG BAI (1,4)

1. Cach lam béo cao.

2. Cac phwong phap thuc hién

3. Viét béo céo va trinh bay bao céo
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D. PIEU KIEN THU'C HIEN MO PUN
I. Phong hoc chuyén mon hoa, nha xwéng
Phong lam vi¢c, phong/xudng stra chira cua don vi thuc tap.
IL. Trang thiét bi may méc
1. May chiéu, may tinh két ndi mang.
2. Cac loai thiét bi may tinh; mang may tinh, cdc phan mém tng dung.
II1. Hoc li€u, dung cu, nguyén vat li¢u

1. Noi dung thuc tap, dé cuong thuc tap
2. Tai liéu tham khao

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thic

- Khai guét Vi tri ViéCvlé‘ll’n tai co sO thl.l‘,C tap ma nguoi hoc dén thuc tap; vai
tro, vi tri nghé nghi€p c6 thé ddm nhan sau tot nghiép.

- Khéi quét nhitng kién thirc co ban trong qua trinh thuc tap (tiy theo ting
vi tri thuc tap).

- Céch chuan b tai liéu, tai nguyeén, thiét bi, dung cu, cac ndi dung li€n quan
phuc vu cho thuc tap.

- Céch trinh bay bao cdo, qui trinh, cac thong sd vé font, size.

2. Ky nang

Panh gia tiy theo vi vi thuc tap s& danh gia phu hop, gdm cac ndi dung sau
day:

- Xtr Iy duoc céc tinh hudng lién quan den giao tiép, bién dich — phién dich
va cong viéc hanh chinh — vin phong bang tiéng Anh trong méi trudng thyc tién.

- Xay dung va thuc hi¢n dugc cac quy trinh soan thao, giéi thi¢u va tu van
ndi dung bang tiéng Anh cho khach hang hoac doi tac.

- Str dung thanh thao dugc céac thiét bi, phﬁn mém hd trg va co sé ha tﬁng
phuc vu cong viéc thuc tap.

- Quan h¢ va tu Vfu} dugc khach hang; phan tich dugc yéu cau va dé xuat
giai phap phu hop bang tiéng Anh.

3. Mirc do tu chi va trach nhiém
- Panh gia y thirc, to chirc, chap hanh ndi quy tai don vi thuc tap.

- Chu dong trong viéc tiép nhan, thuc hién va hoan thanh cac nhiém vu
dugc giao.
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- C6 tinh than hop tac, hd tro dong nghiép va chiu trach nhiém vé két qua
cong viéc.
I1. Phwong phap

Thuc hién theo Piéu 8, Quyét dinh sé 945/QD-CPKT ngay 23/7/2024 cia
Hiéu trudng truong Cao dang Kon Tum vé ban hanh quy dinh thuc hanh, thyc tap
trong dao tao trinh d6 trung cp, trinh d6 cao dang Giao duc nghé nghiép. Cuy thé:
Két qua mé dun dugc danh gid gdbm 2 phan:

- Phiéu danh gia két qua thyuc tap tai co so do co so thuc tip danh gia
(BGKQTT).

- B4o céo thuc tap do nha gido nha truong danh gia (BCTT).

- Piém tong két mé dun: La diém PGKQTT x 0.4 + BCTT x 0.6.
F. HUONG DAN THU'C HIEN MO PUN

I. Pham vi 4p dung mo dun

WChu’ong trinh gnén’ hoc Thuc tap tai co s& duogc st dung dao tao trinh do
cao dang nganh, nghé Tiéng Anh.

II. Hwéng din vé phwong phap giing day, hoc tip mon hoc
1. P6i v6i nha gido
- Nha gido huéng dan dinh hudng cho nguoi hoc tiép can co sé thuc tap,

lya chon vi tri thuc tap; phuong phap tim hiéu, thu thap thong tin, s6 liéu phuc vu
thuc tap va phuong phap lam viéc tai noi thuc téap.

- Khi thyc tp, nha gido huéng din phdi hop véi cac can bd noi thyc tap
hudng dan cho nguoi hoc.

- Nha giao can c6 kiém tra dinh ky dé chinh sira, dinh hudng cho nguoi hoc
trong qué trinh thuc tap.

2. Péi véi nguoi hoe

Thuc hién nghiém tic ndi quy tai co s¢ thyc tap; an toan lao dong tai noi
thuc tap; hoan thién ndi dung, quy trinh thuc tap theo vi tri thuc tap da chon.

II1. Nhitng trong tim can chi y
- Tiép nhan va xur 1y cac yéu cau ciia khach hang.
- Quan hé, giao tiép va tu van khach hang trong cac tinh huéng nghé nghiép.

- Thyc hién cong viéc bién dich, phién dich va ho tro hanh chinh — vin
phong bang tiéng Anh.

- Soan thdo va xtr 1y thu tin, email, hop dong va tai liéu chuyén mon bang
tiéng Anh.

- Thuc hién duogc cac hoat dong giang day va hd trg hoc tap tiéng Anh &
muc co ban.

- G161 thiéu, thuyét trinh va tu van san phém, dich vu béng tiéng Anh.
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- Van dung phan mém va cong cu hd trg dé nang cao hiéu qua cong viéc.
- Kiém tra, danh gia san pham sau khi hoan thién
- Béo céo thuc tap
- Noi quy co sé thyc tap, v thitc chap hanh ndi quy, an toan lao dong.
IV. Tai li¢u tham khio

1. Business tSoMal. How to write a business report: Victoria University
of Wellington; 2017.

2. Tra PT. Hudng ddn cdch viét bdo cdo thye tdp hoan chinh. 2021.

3. TS Quach Tuan Ngoc. Cdch viét bdo cdo khoa hoc, dé tai tét nghiép: Bo
gido duc; 2000.

4. Quyét dinh s0 945/QD-CDKT ngay 23/7/2024 ciia Hiéu truong truong
Cao dang I§0n Tum vé ban pénh quy dinh thl_,l:C hanh, thyc tap trong dao tao trinh
do trung cap, trinh d§ cao dang Giao duc nghé nghiép.

V. Ghi chu va giai thich: Khong
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UBND TINH QUANG NGAI  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc 1ap - Tu do - Hanh phiic

CHUONG TRINH MO PUN

Tén mé dun: Tiéng Anh du lich (English for Tourism )

Ma m6 dun: 612823093

Thoi gian thyc hién mé dun: 53 gio (ly thuyét: 19 gio; bai tap, thao luan:
0 gi10; thuc hanh,thi nghiém: 31 gid; kiém tra: 2 gio; thi: 1 gio).

A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

La m6 dun chuyén nganh thudc khéi cac mén hoc, md dun tu chon, ning
cao, dugc to chirc hoc tap trong hoc ky V trong chuong trinh dao tao nganh, nghe
Tiéng Anh trinh d§ cao dang hinh thirc dao tao chinh quy.

I1. Tinh chat

La m6 dun lya chon, két hop gitra ly thuyét va thuc hanh. Thong qua mo
dun s€ cung cap cho nguoi hoc nhitng kién thuc, k¥ nang can thiét cho nghé
nghi¢p tuong lai cua minh.

B. MUC TIEU MO PUN
I. Yéu cau vé kién thirc
1. Trinh bay duoc cac thuat ngit tiéng Anh du lich.

2. Liét ké duogc cac diém ngilr phap co ban, mdt sO cau truc cau, cac dé tai
c6 lién quan dén chuyén nganh du lich.

3. So sanh céac khac biét trong van hoa du lich.
4. Mb ta duoc cac thong tin du lich cho minh ciing nhu cung cp thong tin
cho du khach.
5. Néudugc quy trinh t6 chirc chuong trinh du lich; quy trinh xt 1y cac tinh
hudng phat sinh trong qué trinh chuong trinh du lich.
II. Yéu cau vé ky niing
1. Sir dung kién thirc ngit phap va tu vyng dé giao tiép trong céc tinh l}uéng
trong du lich nhu & khach san, tai diém du lich, gidi thi€u dich vy, giao tiép voi
khéch hang.
2. Thyc hanh k¥ nang tim kiém thong tin du lich va c6 thi d6 giao tiép linh
hoat trong hoat dong du lich.
_ 3.Phat trién k¥ nang giao tiép, thuyét trinh, hop tac, chia sé, giai quyét van
dé, lam viéc nhom.
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4. Giai quyét cac tinh hudng phat sinh trong qua trinh thuc hién chuong
trinh du lich.

5. Cham soc khach hang va giai quyét phan nan ctia khach hang mot cach
hi¢u qua.
III. Mire do tu chi va trach nhiém

1. Hinh thanh thai d trung thuc, nghi€ém tic, cé trach nhiém trong cong
viée, tu gidc, chu dong trong viéc bao v€ moi trudong, c6 dugce thai do than thiét,
hiéu khéch, quan tam khach hang.

2. Co6 nang lyc tu dinh hudng, tu hoc tap, tich Iy kién thirc, kinh nghié¢m
d€ nang cao trinh d§ chuyén mon, nghi¢p vy, thich nghi vdi cdc moi truong lam
viéc khac nhau, ti€p tuc hoc tap 1én trinh d6 cao hon sau khi tot nghiép.

3. Nhan thirc 18 vé su can thiét cua viéc hoc tiéng Anh chuyén nganh.
4. Ton trong céc tiéu chuan dao duc nghé nghiép.

5. Yéu nghé, ¢ ¥ thirc t6 chire ky luat, tic phong chuyén nghiép va tinh
than trach nhiém cao trong cong viéc.

C.NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thaoi gian (gio)
TT -
o _ |Tong| Ly | Bai | Thuc | Thi/
Tén cac bai trong mo so | thuyet| tap, | hanh, | Kiém
dun thao | thi tra
ludn | nghiém
Unit 1: About your guest 6 3 3
1. Get Ready: Discuss the | 2 1 1
1 questions

2. Reading: Read the
article from a magazine

3. Vocabulary: Fill inthe | 1 0,5 0,5
blanks
4. Listening: Listen to a| 1 0,5 0,5

conversation between a
guest and a hotel worker

5. Speaking: Play roles| 1 0,5 0,5
with a partner
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Thaoi gian (gio)
TT -
o _ |Tong| Ly | Bai | Thuc | Thi/
Tén cac bai trong mo s0O | thuyét | tidp, | hanh, | Kiém
dun thao thi tra
luan | nghiém
6. Writing: Fill in the| 1 0,5 0,5
information
Unit 2: On the phone 6 2 4
2 .
1. Get Ready: Discuss the | 2 1 1
questions
2.Reading: Read an
advertisement
3. 1 0,5 0,5
Vocabulary: Matching
4. Listening: Listentoa| 1 1
conversation
5. Speaking: Play roles| 1 1
with a partner
6. Writing: Write the| 1 0,5 0,5
information in the hotel’s
call log
Unit 3. Types of| 6 2 4
3 restaurants
1. Get Ready: Discuss the | 2 1 1
questions
2. Reading: Read an
article from a restaurant
guide
3. Vocabulary: Fill inthe | 1 0,5 0,5
blanks
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Thaoi gian (gio)
TT -
o _ |Tong| Ly | Bai | Thuc | Thi/
Tén cac bai trong mo s0 | thuyet | tdp, | hanh, | Kiém
dun thao thi tra
luan | nghiém
4. Listening: Listen to a| 1 1
conversation between two
holidaymakers
5. Speaking: Play roles| 1 1
with a partner
6. Writing: Fill in the| 1 0,5 0,5
information
Unit 4: Lodging 6 2 4
4 1. Get Ready: Discuss the | 2 1 1
questions
2. Reading: Read a
brochure
3. Vocabulary:  Fill 1 0,5 0,5
similar words
4. Listening: Listen to a| 1 1
conversation
5. Speaking Play roles| 1 1
with a partner
6. Writing: Fill in the| 1 0,5 0,5
information
5 TEST 1 1 1
Unit 5: At the airport 6 2 4
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Thaoi gian (gio)
TT -
o _ |Tong| Ly | Bai | Thuc | Thi/
Tén cac bai trong mo s0O | thuyét | tidp, | hanh, | Kiém
dun thao thi tra
luan | nghiém
1. Get Ready: Discuss the | 2 1 1
6 questions
2. Reading: Read the
article from a travel guide
3. Vocabulary: Fill inthe | 1 0,5 0,5
blanks
4. Listening: Listen to a| 1 1
conversation between a
traveler and an airport
employee
5. Speaking: Play roles| 1 1
with a partner
6. Writing: Write | 1 0,5 0,5
instructions
Unit 6: Train travel 6 2 4
1. Get Ready: Discuss the | 2 1 1
questions
2. Reading: Read an
article about train travel
3. Vocabulary: Match the | 1 0,5 0,5
words with the definitions
4. Listening: Listen to a| 1 1
conversation between a
traveler and a Kkiosk
attendant
5. Speaking: Play roles| 1 1
with a partner
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Thaoi gian (gio)
TT -
o _ |Tong| Ly | Bai | Thuc | Thi/
Tén cac bai trong mo s0O | thuyét | tidp, | hanh, | Kiém
dun thao thi tra
luan | nghiém
6. Writing: Fill in the| 1 0,5 0,5
timetable
Unit 7: Bus travel 7 3 4
1. Get Ready: Discuss the | 2 1 1
questions
2. Reading: Read an
article
3. Vocabulary: Choose | 1 0,5 0,5
true or false
8 4. Listening: Listen to a| 1 0,5 0,5
conversation between a
passenger and a coach
driver
5. Speaking: Play roles| 1,5 0,5 1
with a partner
6. Writing: Fill in a bus| 1,5 0,5 1
timetable
Unit 8: How much does it | 7 3 4
cost?
1. Get Ready: Discuss the | 2 1 1
questions
9 2. Reading: read a
coupon from a gift shop
3.Vocabulary: Write the | 1 0,5 0,5
correct word in the blank
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Thaoi gian (gio)
TT -
o _ |Tong| Ly | Bai | Thuc | Thi/
Tén cac bai trong mo s0 | thuyet | tdp, | hanh, | Kiém
dun thio | thi tra
luan | nghiém
4. Listening: Listen to a| 1 0,5 0,5
conversation between a
customer and a gift shop
clerk
5. Speaking: Play roles| 1,5 0,5 1
with a partner
6. Writing: Fill in the| 1,5 0,5 1
information about
shopping list
10 TEST 2 1 1
11 FINAL TEST 1 1
Cong 53 19 31 3
NOI DUNG CHI TIET
UNIT 1: ABOUT YOUR GUEST
(Thoi gian: 6 gio)
I. MUC TIEU

1. MO ta dugc nhting loai hinh du lich khac nhau trong cac tour du lich dé
xac dinh do1 tuwong khach du lich phu hop.

2. Phat trién k¥ ning giao tiép thong qua von tir vé cach chao don khach,
lich trinh dén va di cta khach; phat trién vén ngdn ngir giao tiép thong qua cac
cudc hdi thoai, tro chuyén. Thanh 1ap duogc cau hoi va st dung chinh xac cac cum
dong tir thong thuong.

3. Nhan thirc dugc tim quan trong ctia nghé nghiép. Hinh thanh thai d6 lam
viée tich cuc, ¢6 dao duc trach nhiém véi cong viée. Co y thirc bao vé moi truong.

I1. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions
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2. Reading: Read the article from a magazine
3. Vocabulary: Fill in the blanks

4. Listening: Listen to a conversation between a guest and a hotel
worker

5. Speaking: Play roles with a partner
6. Writing: Fill in the information
UNIT 2: ON THE PHONE
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay dugc quy trinh dang ky va nhan dang ky tour, khach san qua
dién thoai hoac e-mail.

2. Phat trién ky nang thuc hanh ngon ngir qua cac cudc giao tiép dién thoai;
phat trién k¥ nang viét ghi chu.

3. Phat huy tinh than ty hoc va nghién ctru; ty tin trong giao tiép. Hinh thanh
thai d lam vi¢c chuyén nghiép

II. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions

2. Reading: Read an advertisement

3. Vocabulary: Matching

4. Listening: Listen to a conversation

5. Speaking: Play roles with a partner

6. Writing: Write the information in the hotel’s call log

UNIT 3: TYPES OF RESTAURANTS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Trinh bay dugc truong tir vung phong phu vé am thuc; tim hiéu vé van
héa cac viing, mién, dat nudc qua vin hoa am thuc.

2. Thyc hanh k¥ ning phan tich va tong hop cac thong tin dich vu ciia nha
hang, quén an.

3. Hinh thanh thai d6 1am viéc chuyén nghiép. Tuyén truyén va lan toa nang
cao nhan thurc cho cong dong vé v¢ sinh an toan thyc pham. C6 y thirc bao v¢ moi
truong.

II. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read an article from a restaurant guide
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3. Vocabulary: Fill in the blanks

4. Listening: Listen to a conversation between two holidaymakers

5. Speaking: Play roles with a partner

6. Writing: Fill in the information

UNIT 4: LODGING
(Thoi gian: 6 gio)

I. MUC TIEU

1. Trinh bay du’qc cac thong tin dich vy cua khach san; mo ta cac gioi tu
chi thoi gian va noi chon.

2. Thuc hanh k¥ ning tim kiém thong tin dé chon noi & phu hop khi di du
lich hodac k¥ nang chao moi khach dén & tai khach san hodc khu luu trii cua minh.

3. Than thién, cé1 md, san sang phuc vu va bao dam an toan strc khée, tinh
mang khach du lich

IT1. NOI DUNG BAI (1)
1. Get Ready: Discuss the questions
2. Reading: Read a brochure
3. Vocabulary: Fill similar words
4. Listening: Listen to a conversation
5. Speaking: Play roles with a partner
6. Writing: Fill in the information
UNIT 5: AT THE AIRPORT
(Thoi gian: 6 gio)
I. MUC TIEU
1. M6 ta dugc quy trinh lam thu tuc tai san bay.

2. Thuc hanh cach héi va tra 161 no1 cong cong mot cach lich sy, hi¢u qua
thong qua cac doi thoai tinh huong tai san bay; phat trién ki nang xtr li linh hoat
cac tinh huong thuong xay ra & khu vuc san bay.

3. Yéu nghé, ¢ ¥ thirc t6 chire ky luat, tic phong chuyén nghiép va tinh
than trach nhiém cao trong cong viéc.

II. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions

2. Reading: Read the article from a travel guide
3. Vocabulary: Fill in the blanks

4. Listening: Listen to a conversation between a traveler and an airport
employee
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5. Speaking: Play roles with a partner
6. Writing: Write instructions
UNIT 6: TRAIN TRAVEL
(Thoi gian: 6 gio)
I. MUC TIEU
1. Trinh bay dugc vai tro ctua du lich duong bo.

2. Phat trién k¥ nang xi 1y linh hoat cc tinh hudng thuong xay ra trong
qua trinh dua va d6n khach ¢ khu vuc cac nha ga xe Itra . Ung dung cach ghi chép
lich trinh, thong bao.

3. Tuan tha dao duc nghé nghiép, hinh thanh thai do 1am viéc chuyén
nghié¢p. Tuan thu cac quy dinh cua phap luat.

I1. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions

2. Reading: Read an article about train travel

3. Vocabulary: Match the words with the definitions

4. Listening: Listen to a conversation between a traveler and a kiosk
attendant

5. Speaking: Play roles with a partner
6. Writing: Fill in the timetable
UNIT 7: BUS TRAVEL
(Thoi gian: 7 gio)
I. MUC TIEU

1. Trinh bay dugc céac cau tric dé gidgi thi¢u, huéng dan dugc cac tuyén,
diém xe bus.

2. Thuc hanh céach str dung cau hoi va cau tra 161 noi cong cong mot cach
lich su; phat trién k¥ ndng tim kiém lich trinh.

3. Co y thuce tu hoc, tu boi dudng, trau ddi kinh nghiém dé nang cao trinh
dd chuyén mén nghiép vy, thich tng vi sy phat trién ctia thuc tién trong linh vuc
hoat dong dich vu du lich.

II. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions
2. Reading: Read an article

3. Vocabulary: Choose true or false

4. Listening: Listen to a conversation between a passenger and a coach
driver
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5. Speaking: Play roles with a partner
6. Writing: Fill in a bus timetable
UNIT 8: HOW MUCH DOES IT COST?
(Thoi gian: 7 gio)
I. MUC TIEU

1. M6 ta mot s6 dd dung, san pham ma du khach quan tAm trong mua sdm
cac tour du lich.

2. Thyc hanh cach hoi-dap vé gia ca khi mua ban trong qua trinh di du lich;
phat trién k¥ nang thuong lugng.

3. Rén luyén kha nang chiu 4p luc cao trong cong viéc, kha ning thich ung,
linh hoat trong xr Iy tinh huéng, kha nang lam viéc doc lap va lam vi¢c theo nhom,
coO y thirc gid1 thi€u quang ba hinh anh du lich dia phuong v6i du khach. Co dao
dtc nghé nghiép.

II. NOI DUNG BAI (1)

1. Get Ready: Discuss the questions

2. Reading: read a coupon from a gift shop

3. Vocabulary: Write the correct word in the blank

4. Listening: Listen to a conversation between a customer and a gift
shop clerk

5. Speaking: Play roles with a partner

6. Writing: Fill in the information about shopping list
D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mon, nha xuéng

- Phong hoc phu hop cho hoat dong hoc tap theo nhom, cé trang bi bang,
phan, may chiéu projector, may vi tinh, man hinh.

I1. Trang thiét bi, may méc
- Mang internet, may tinh, may chiéu, TV, loa, ...
I11. Hoc li€u, dung cu, nguyén vat li¢u

- Hoc liéu: Giao trinh va chuong trinh mon hoc, cac tai li¢u tham khao
chuyén nganh.

- Dung cu, nguyén vit li¢u: Gidy A0, A4, but 1ong, but da, phan viét bang,
bat chi, nam cham, ...

IV. Cac diéu kién khac
E. NOI DUNG VA PHUONG PHAP, PANH GIA
I. Noi dung
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1. Kién thirc

- Kién thtrc ngdn ngit co ban:

+ Phan tich cac cAu trac ngit phap co ban thuong dugc su dung trong giao
tiép tiéng Anh trong linh vuc du lich, bao gdm: thi hién tai don, hién tai tiép dién,
quéa khir don, tuong lai gan, cau diéu kién loai 1, cau nghi van, ménh Iénh, cau
cam than, so hitu cach, ...

+ Mb ta diing cac dang cu phd bién nhu cu gidi thiéu ban than, mo ta dia
di€ém, dua ra 101 chao don, cam on, xin 101, d¢ nghi, yéu cau, chi dan.

+ Nhan dién cic tir vung tiéng Anh thong dung thugc linh vyc du lich nhu:
loai hinh dich vu du lich, phuong tién van chuyen dia danh ndi tiéng, loai hinh
lwu tra, moén dn dic san, thoi tiét, hoat dong giai tr, ...

+ Liét ké tir vung theo ting chu dé bai hoc nhu: greeting and introducing,
at the airport, at the hotel, at the restaurant, city tour, ...

- Kién thuc giao tiép thuc té:

+ MO ta tiéng Anh trong cac tinh hubng giao tiép co ban ciia nhan vién
nganh du lich nhu: chao hoi, gidi thi€u ban than va khéach du lich, dat cho, huéng
dan khach, cung cap thong tin du lich, xtt Iy tinh huong phat sinh, ...

+ Néu ndi dung chinh trong cac doan hoi thoai ngén, bién béo, chi dan, thuc
don, lich trinh, bang thong tin,... phuc vu cho hoat dong du lich.

- Kién thirc van hoa - x3 hoi lién quan:

+ Liét ké nhitng diém co ban vé vin héa giao tiép ctia ngudi ban ngit trong
nganh du lich, thé hién qua cach dung tur, ngit diéu, cu chi,...

+ Nhan thirc dugce tam quan trong cua viéc st dung tiéng Anh trong nganh
du lich nham nang cao chat lugng phuc vu va hinh anh chuyén nghiép ctia cad nhan
va don vi.

2. Ky nang

- K¥ ndng nghe:

+ Nghe hiéu dugc cac doan hoi thoai don gian, ngan gon trong cac tinh
hudng quen thudc trong linh vuc du lich nhu: Chao héi, dat phong, héi duong, dat
ban tai nha hang, mua sam, tham quan, ...

+ Nhan biét dugc thong tin chinh va mot s6 chi tiét quan trong tir cac doan
hoi thoai, thong bao hodc chi dan bang tiéng Anh c6 st dung ngdn ngir thong
dung.

- K¥ ndng noi:

+ Giao tiép duoc bang tiéng Anh trong céc tinh hudng giao tiép co ban hang
ngay cua nganh du lich, bao dam dung ngir phap va ngir diéu, bao gom: gioi thicu
ban than, huéng dan khach, chao hoi — tam biét, dé nghi — yéu cau — chi dan,..
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+ Biét cach phan hdi phu hop va lich su v6i du khach trong céac tinh hudng
thuong gap nhu tiép don khach, tra 161 thac mac, xin 161 va cam on.

+ Rén luyén kha ning phat am ding, rd rang va tu tin khi giao tiép véi
khach du lich nudc ngoai.

- K¥ nang doc:

+ Poc hiéu dugc cac vin ban ngén, don gidn ¢ lién quan dén hoat dong du
lich nhu: bién chi dan, thuc don, lich trinh tour, mé ta dia diém, thong bao khach
san,...

+ Xac dinh dugc thong tin chinh, tir khéa va ndi dung tong quat cia cc van
ban tiéng Anh co ban trong nganh.

- K§ nang viét:
+ Viét duoc cac doan van ngan hoic cau don gian dé gi6i thiéu ban than,
viet thong tin dat phong, ghi chi thong tin khach hang, hodc tra 161 thu/email ngan.

~+ Surdung néi dung rd rang, ding ngir phap va phu hop voi myc dich giao
ti€p trong moi truong du lich.

3. Mirc do tu chi va trach nhiém

- Chui dong trong hoc tap va cong viéc: Tu gidc rén luyén k¥ ning tiéng
Anh chuyén nganh du lich thong qua cac tinh hudng giao tiép thuc té; tich cuc
tham gia vao cac hoat dong nhom, thao ludn, dong vai, luyén nghe — noi — doc —
viét dé ning cao nang luc sir dung tiéng Anh trong méi trudng lam viéc.

- Tu danh gia va diéu chinh qua trinh hoc tap: Biét tu nhan xét mirc do hoan
thanh nhiém vu hoc tap, xac dinh diém manh — diém yéu ctia ban than trong viéc
str dung tiéng Anh va cha dong diéu chinh phuong phap hoc phu hop dé dat hiéu
qua cao hon.

- Chiu trach nhiém véi két qua cong viéc dugc giao: Co tinh than trach
nhiém khi thyc hién cac nhiém vu lién quan dén giao ti€p ti€ng Anh trong nganh
du lich; hoan thanh dung tho1 han, bao dam chat luong cong viéc va tuan tha quy
trinh, quy dinh nghé nghiép.

- Hop tac va ho tro déng nghi€p: Co kha nang 1am viéc nhom hiéu qua trong
moi truong da van hoa; biét lang nghe, chia sé va hd trg dong nghiép trong cac
hoat dong hoc tap cling nhu trong cong viéc thuc té cé sir dung tiéng Anh.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- DOi v6i kiém tra, dénh gia thuong xuyén: Nha gido thiét ké cau héi theo
murc d6 nhan thure (trac nghiém khach quan, viét,...) dé€ thuc hién kiém tra, danh
gia ngay trong qua trinh giang day va dugc ghi vao gido an.

- Bdi véi kiém tra, danh gia dinh ky:

S4 bai kiém tra: 2
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+ Bai kiem tra s6 1:

Hinh thirc kiém tra: Tric nghiém va ty luan

Thoi gian kiém tra: 45 phut

+ Bai kiém tra sd 2:

Hinh thirc kiém tra: Van dap

Thoi gian kiém tra: 5 — 7 phat/thi sinh

Dé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duogc trinh
bay/dinh kém trong gido an.

2. Thi két thic mé dun

- Diéu kién dy thi:

+ Ngudi hoc dugce dy thi ket thic mod dun phai bao dam tham dy it nhat
80% thot gian hoc tap bao gom: thoi gian hoc ly thuyet, hoc tich hop, thuc hanh,
thuc tap va dap ing duoc cac yéu cau khac quy dinh trong chuong trinh mé dun.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr&é 1én theo thang diém 10.

+Nguoi hoc co gidy X4c nhén khuyét tat theo quy dinh thi dugc Hi¢u truong
xem xét, quyét dinh uu ti@‘n di€u kién du thi nhung phai bdo dam diéu kién vé
di€ém trung binh cac bai kiém tra thuong xuyén, dinh ky.

- Hinh thirc thi: Van dap

- Thoi gian thi: 5-7 phat/thi sinh

- Thoi gian hoan thanh ngan hang dé thi: Hoc ky V cua chuong trinh dao
tao hodc theo ké hoach cua Phong Khao thi va Quan ly chat lugng (néu co).

Sinh viéndu diéu kién va dang ky thuc hién Bai tépqlc’m thay cho thi két thic
mon hoc, mé dun: Thyc hién theo Quy dinh quan 1y va to chl'g:c hoat dfmg nghién
curu khoa hoc cua hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/Qb-
CDKT ngay 14/11/2023 cua Hi¢u truéng Truong Cao dang Kon Tum.

F. HUONG DAN THU'C HIEN MO PUN

I. Pham vi ap dung m6 dun

~ Chuong trinh m6 dun tiéng Anh du lich dugc st dung ddo tao nganh, nghé
Tiéng Anh trinh ¢ cao dang hinh thirc dao tao chinh quy.

I1. Huéng din vé phwong phap gidng day, hoc tip mé dun

1. Po6i voi nha gido

Pay 1a mo6 dun gan lién véi thuc hanh k§ niang ngdn ngit nén trong qua trinh
giang day nha giao can quan tam phat huy kha nang cua nguoi hoc bang nhing
phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong giang
day; chu trong dau tu to chuc tot cac tiét thao ludn, thuc hanh ca vé ndi dung lan
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hinh thirc nham gy duoc hing tha cho ngudi hoc, 1am cho ngudi hoc chil dong,
tich cuc ti€p thu kién thirc nham dat dugc muc ti€u ctia mo dun.

2. P6i véi nguoi hoe
- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac ciia mo dun.

- Diém trung binh chung cac diém kiém tra dat tir 5,0 diém tr& 1én theo
thang diém 10.

- Poc, nghién ctru tai liéu va hoan thanh cac nhiém vy dugc nha gido giao
v€ nha trude khi dén 16p. (2, 3)

- Tich cuc tham gia cac hoat dong duge nha gido to chire trong 16p hoc dé
rén luyén cac ky nang va nang cao nang luc ngdn ngt.

III. Nhirng trong tim can chu y

M6 dun tiéng Anh du lich chu trong phat trién nang lyc ngon nglr cho nguodi
hoc nén can quan tdm dén cac hoat dong tich hop dé phat trién k§ nang.

IV. Tai li¢u tham khao

[1]. Virginia Evans, Jenny Dooley, Garza V. Career Paths Tourism 1:
Express Publishing; 2019.

[2]. Sutanto Leo. English for Professional Tour Guiding Services: Kompas
Gramedia Press; 2016.

[3]. Robin Walker, Harding K. English for careers tourism 1. Oxford
University Press; 20009.
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO PUN

Tén mé dun: Tiéng Anh nha hang (English for Restaurants)

Ma mé dun: 612821633

Thoi gian thyc hign mé dun: 53 gio (ly thuyét: 19 gio; thyuc hanh, thi
nghiém: 31 gio; kiém tra: 2 gio; thi: 1 gio)

A. VI TRI, TINH CHAT CUA MO PUN

1. Vi tri

Mo dpn Iiéng Anh nha hang la rrJG dun tu chon trong chuong trinh dao tao
nganh, nghé Tiéng Anh trinh d6 cao dang va dugc bo tri giang day sau cac mo
dun, mon hoc chuyén nganh Tiéng Anh.

I1. Tinh chat

Mo dun Tiéng Anh nha hang 1a mo dun tich hop gitra 1y thuyét va thuc

hanh. Thong qua md dun s& cung cip cho nguoi hoc nhiing kién thirc, k¥ ning
can thiét vé phuc vu nha hang.

B. MUC TIEU MO PUN
I. Yéu ciu vé kién thic

1. Mo ta dugc cac diém ngir phap co ban, mot s6 cdu tric ciu vé cac tinh
huéng giao tiép trong va ngoai nha hang nhu chao dén khach, dit phong, tiép don
va huéng din khach vao phong in, nghe hiéu thuc don khach dit, phuc vu thic
an va do uéng, chon ruou, ...

2. Trinh bay duoc cach st dung céc thi, cdc mau cau giao tiép, mé rong von
tor vung, cac thuat nglr vé chuyén nganh nha hang.

II. Yéu cau vé k¥ niing

1. Thuc hanh tét cac k¥ nang giao tiép vé cac tinh hung xay ra trong nha
hang v&i dong nghiép, vai khach hang.

2. Thyc hién dugc nhing k§ nang can thiét dé hoan thanh tot cac nhiém vu
khéc nhau trong linh vuc nha hang.

3. Thuc hanh linh hoat von tir vung chuyén nganh, miu cau, cau tric ngir
phap da hoc vao céc tinh hudng giao ti€p khi phuc vu tai nha hang.

ITI. Mirc do tu chi va trach nhiém

1. Tich cuc rén luyén cac k¥ ning nghe - noi - doc - viét thanh thao, dé tiép
can cac tai liéu lién quan dén nha hang bang tiéng Anh nham phuc vy t6t cho cong
viéc.
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2. Nguoi hoc co y thue ty giac trong hoc tap va nghién ctu; co6 phuong
phap hoc tap tich cuc va c6 thai d6 chu dong, tu tin trong giao tiép bang Tiéng
Anh khi thuc hanh va trong moéi truong lam viéc. Nang dong, sang tao, cé tinh
than lam viéc tap thé; co dao dirc nghé nghiép, tac phong cong nghiép va ¥ thirc
t6 churc ky luat.

3. Yéu thich nghé nghiép cua minh, siéng nang hoc hoi cac ky thuat phuc
vu an udng chuyén nghiép. Giai quyét tot van dé, cong viéc phic tap trong diéu
kién 1am viéc thay d6i.

C. NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
A s s A i ) Th Thi/
TT Tén cac bai trong mé dun Téng | Ly ange
s6 | thuyét hanh.’Athl Kiém
nghiém | tra
Unit 1: Taking Reservations by 9 4 5
telephone
1. Conversation 3 2
2. Key Vocabulary and 3 1 2

Expressions

2.1. Key Vocabulary

2.2. For Special Attention
2.3. More Expressions

3. Practice 3 1 2
1 | 3.1. Choose a word from the box to
match each picture below.

3.2. Fred asked the caller for the
details for the reservation. What
information did Fred ask for?

3.3. Match the words in column A
with their meanings in column B.

3.4. Write out some ways of saying
the time shown on the clocks below.

3.5. Write down a spoken form of
these dates.
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Thaoi gian (gio)
TT Tén c4c bai trong mé dun 2 . Thye | Thi/
Tong | LY | hanh, thi | Kiém
sO | thuyeét nghiém tra
3.6. Match the terms on the left with
the statements on the right.
3.7. What is the head-waiter saying
to the callers below? Fill in the
speech bubbles.
3.8. Discuss the following questions
with your trainer or partner
4. Self-study
Unit 2: Receiving and Seating 9 3 6
Guests
1. Conversation 2 1
2. Key Vocabulary and Expressions 1 1
2.1. Key Vocabulary
2.2. Expressions
2.3. For special attention
3. Practice 4 4

3.1. What is the waiter doing in the
pictures below? Choose an action
word from the box to fill in the
blanks.

3.2. Solve the word puzzle with the
help of the clues below. Choose
from the words on the right. Be
careful! You only need eight of the
fifteen words.

3.3. Choose words from the key
vocabulary list that can replace the
underlined words in the sentences.
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TT

Tén cac bai trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

3.4. What is the waiter saying to the
guests in the pictures below? Put the
correct picture number next to the
waiter’s statements.

3.5. Complete the dialogue below
between the waiter and the guests.
3.6. Role-play the above dialogue
with your partner. Don’t forget to
exchange roles.

3.7. Discuss the questions below
with your trainer or partner.

4. Self-study

Unit 3: Taking and Beverage Order
— Clearing Unused Place Settings

1. Conversation

2. Key Vocabulary and Expressions
2.1. Key Vocabulary

2.2. Expressions

2.3. For special attention

3. Practice

3.1. Give one word to describe each
group of items pictured below.

3.2. Find a word in the box that is
opposite in meaning to the
underlined words in the sentences
below. Take care! There are more
words in the box than you need.
3.3. Name the object or person in the
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Thaoi gian (gio)
An che hai A . ] Th Thi/
TT Tén cac bai trong mé dun Téng | Ly Aoge
s6 | thuyét hanh.’Athl Kiém
nghiém | tra

pictures below.
3.4. Match the terms on the left with
the statements on the right.
3.5. What is the waiter saying in
these pictures? Complete the
dialogue below.
3.6. Role-play the above dialogue
with a partner.
4. Self-study

4 |Testl 1 1
Unit 4: Taking Food Orders 8 3 5
1. Conversation 2,5 1,5 1
2. Key Vocabulary and Expressions | 2 1 1
2.1. Key Vocabulary
2.2. Expressions
2.3. For special attention
3. Practice 35 | 0,5 3
3.1. The sentences in the boxes
below tell you what the waiter did

5 | when he took a food order. Put his
actions into the correct order by
giving each box a number
3.2. Substitute the underlined words
in the sentences below with a word
from the box.
3.3. Match the words in column A
with words in column B that are
opposite in meaning.
3.4. What is the waiter saying to the
guest? Choose from the sentences
given below, and write the number
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TT

Tén cac bai trong mé dun

Thaoi gian (gio)

Ly
thuyeét

Thuce
hanh, thi
nghiém

Thi/
Kiém
tra

of your choice into the waiter’s
speech bubbles.

3.5. Put the frames in Exercise 4 into
the correct order. Rewrite the whole
dialogue in the space below. Role-
play and practise the dialogue with a
partner.

4. Self-study

Unit 5: Placing Food orders with the
Kitchen - Refilling Water Glasses/
Lighting Cigarettes/ Changing
Ashtrays

1. Conversation

2. Key Vocabulary and Special
attention

2.1. Key Vocabulary

2.2. For Special Attention

3. Practice

3.1. All the workers are busy doing
something in this restaurant.

3.2. Find the word pairs that are
opposites.

3.3. Solve the word puzzle with the
help of the following clues. Choose
from the words below. Take care!
You only need ten of the sixteen
words.

3.4. Discuss these questions with
your trainer or partner.

4. Self-study

1,5

3,5

0,5

0,5

Unit 6: Serving Wine
1. Conversation




281

UNIT 1: TAKING RESERVATIONS BY TELEPHONE

(Thoi gian: 9 gio)

I. MUC TIEU

Thaoi gian (gio)
N A i ) Th Thi/
TT Tén cac bai trong mé dun 2 L we
Tong | LY, | hanh, thi | ki
s0 | thuyét o 1em
nghiém | tra
2. Key Vocabulary and Special 1,5 0,5 1
attention
2.1. Key Vocabulary
2.2. For Special Attention
3. Practice 3,5 0,5 3
3.1. Choose a verb from the list on
the right to describe the action in
each picture.
3.2. Put the above pictures into the
correct order for opening a wine
bottle and fill in the blanks below
with the letters of the pictures.
3.3. Cross out the words that do not
belong or relate to the categories
below.
3.4. Name the parts of a wine bottle.
3.5. Circle the best word for each
sentence below.
3.6. Discuss the following questions
with the help of your trainer.
4. Self-study
8 Test 2 1 1
9 Final test 1 1
Téng Cong 53 19 31 3
NOI DUNG CHI TIET




282

1. Trinh bay dugc cach dat phong an qua dién thoai cho khach. Trao d6i
ngay, gid voi khach. Mo rong von tir vé dit phong an ¢ nha hang. Str dung
Sir/Madam or Ms/Mrs/Ms/Title + name dé trao d6i voi khach.

2. Phat trién k¥ ning thyc hanh ngon ngir qua cac cudc giao tiép dién thoai;
phat trién k¥ nang viét ghi chu.

3. Phat huy tinh than ty hoc va nghién ctru; ty tin trong giao tiép. Hinh thanh
thai do 1am viéc chuyén nghiép. Hoc tap, rén luyén va nang cao trinh d6 chuyén
mon va dao duc nghé nghiép.

I1. NOI DUNG BAI (1)

1. Conversation

2. Key Vocabulary and Expressions

2.1. Key Vocabulary

2.2. For Special Attention

2.3. More Expressions

3. Practice

3.1. Choose a word from the box to match each picture below.

3.2. Fred asked the caller for the details for the reservation. What
information did Fred ask for?

3.3. Match the words in column A with their meanings in column B.
3.4. Write out some ways of saying the time shown on the clocks below.
3.5. Write down a spoken form of these dates.
3.6. Match the terms on the left with the statements on the right.
3.7. What is the head-waiter saying to the callers below? Fill in the
speech bubbles.
3.8. Discuss the following questions with your trainer or partner.
4. Self-study
UNIT 2: RECEIVING AND SEATING GUESTS
(Thoi gian: 9 gio)
I. MUC TIEU

1. Trinh bay duoc cach chao don khach va hudng dan khach vao phong én.
Mo ta cach st dung nhiing dung cu ¢ phong an.

2. Phat trién ky nang giao tiép thong qua cac cudc hoi thoai vé cach chao
doén khach, huong dan khach di vao ban. Thanh 1ap dugc cau hoi va stir dung chinh
xac cac cym dong tu thong thuong.
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3. Than thién, cdi mo, san sang phuc vu khach. Hinh thanh thai d6 lam viéc
chuyén nghiép, c6 dao dic trach nhiém véi cong viéc.

I1. NOI DUNG BAI (1)

1. Conversation

2. Key Vocabulary and Expressions
2.1. Key Vocabulary

2.2. Expressions

2.3. For special attention

3. Practice

3.1. What is the waiter doing in the pictures below? Choose an action
word from the box to fill in the blanks.

3.2. Solve the word puzzle with the help of the clues below. Choose from
the words on the right. Be careful! You only need eight of the fifteen words.

3.3. Choose words from the key vocabulary list that can replace the
underlined words in the sentences.

3.4. What is the waiter saying to the guests in the pictures below? Put the
correct picture number next to the waiter’s statements.

3.5. Complete the dialogue below between the waiter and the guests.

3.6. Role-play the above dialogue with your partner. Don’t forget to
exchange roles.

3.7. Discuss the questions below with your trainer or partner.
4. Self-study
UNIT 3: TAKING A BEVERAGE ORDER -
CLEARING UNUSED PLACE SETTINGS
(Thoi gian: 9 gio)
|. MUC TIEU
1. Trinh bay duogc cac miu cau giao tiép phuc vu d6 udng khi khach goi.

2. Xac dinh vi tri nhitng dung cu trén ban an va cach don khi khong sur
dung; van dung kién thirc da hoc vao lam bai tap va thuc hanh cong viéc thuc té.

3. Coi md, ty tin, nhiét tinh trong giao tiép va phuc vu khach tai nha hang.
Hoc tap, rén luyén va nang cao trinh do chuyén mon va dao dtrc nghé nghiép.

I1. NOI DUNG BAI (1)

1. Conversation

2. Key Vocabulary and Expressions
2.1. Key Vocabulary
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2.2. Expressions
2.3. For special attention
3. Practice
3.1. Give one word to describe each group of items pictured below.

3.2. Find a word in the box that is opposite in meaning to the underlined
words in the sentences below. Take care! There are more words in the box than
you need.

3.3. Name the object or person in the pictures below.
3.4. Match the terms on the left with the statements on the right.

3.5. What is the waiter saying in these pictures? Complete the dialogue
below.

3.6. Role-play the above dialogue with a partner.
4. Self-study
UNIT 4: TAKING FOOD ORDERS
(Thoi gian: 8 gio)
|. MUC TIEU

1. Trinh bay dugc cac znﬁu cdu giao tiép khi khach dat thuc don. Thyc hi¢n
dugc ghi chép rd rang vao mau don dat hang thuc pham. Xac dinh duogc vi tri cua
nhiing dung cu trén ban an va cach don khi khong str dung.

2. Thyc hanh céc cau tric ngi phap va tir vung giao tiép voi khach hang vé
cac thong tin dich vu nha hang; phat trién k¥ niang giao tiép va thyuc hién cong viéc
thuc té.

3. Tich cuc trong hoc tap, linh hoat trong giai quyét cong viéc, tu tin trong
giao tiép dé tu nang cao trinh do ban than va lam viéc hiéu qua.

I1. NOI DUNG BAI (1)

1. Conversation

2. Key Vocabulary and Expressions
2.1. Key Vocabulary

2.2. Expressions

2.3. For special attention

3. Practice

3.1. The sentences in the boxes below tell you what the waiter did when
he took a food order. Put his actions into the correct order by giving each box a
number

3.2. Substitute the underlined words in the sentences below with a word
from the box.
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3.3. Match the words in column A with words in column B that are
opposite in meaning.

3.4. What is the waiter saying to the guest? Choose from the sentences
given below, and write the number of your choice into the waiter’s speech

bubbles.

3.5. Put the frames in Exercise 4 into the correct order. Rewrite the whole
dialogue in the space below. Role-play and practise the dialogue with a partner.

4. Self-study

UNIT 5: PLACING FOOD ORDERS WITH THE KITCHEN -
REFILLING WATER GLASSES/ LIGHTING CIGARETTES/
CHANGING ASTRAYS

(Thoi gian: 8 gio)
I. MUC TIEU

1. Trinh bay dugc nghi thirc nha hang va cach dat thuc don véi nha bép, rot
nudc, cham thudc va doi gat tan thuoc cho khach. Phan tich thuc don trudc khi
don cho khach.

2. Thuc hanh céac cau trac ngit phap va tir vung giao tiép v6i khach hang
nhdm phat trién k¥ ndng giao tiép va thuc hién cong viéc thyc te.

3. Tich cuc hop tac trong hoc tap, c6 ¥ thic van dung cac kién thic di hoc
dé tu nang cao trinh do ban than va lam viéc hiéu qua. C6 y thurc bdo vé mdi
truong du lich.

I1. NOI DUNG BAI (1)

1. Conversation

2. Key Vocabulary and Special attention

2.1. Key Vocabulary

2.2. For Special Attention

3. Practice

3.1. All the workers are busy doing something in this restaurant.
3.2. Find the word pairs that are opposites.

3.3. Solve the word puzzle with the help of the following clues. Choose
from the words below. Take care! You only need ten of the sixteen words.

3.4. Discuss these questions with your trainer or partner.
4. Self-study
UNIT 6: SERVING WINE
(Thoi gian: 7 gio)
I. MUC TIEU
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1. Trinh bay dugc cach phuc vu khach chon ruou, khui rugu, st dung céac

loai ruou.

2. Thyc hanh linh hoat cac ciu trac ngir phap, cac mAu cau trong giao tiép

v6i khach hang; phat trién k¥ nang giao tiép voi khach hang.

3. Coi mo, nhiét tinh trong giao tiép va phuc vu khach tai nha hang. Yéu

nghé, c6 y thire to chic ky luat, tac phong chuy@n nghiép va tinh than trach nhiém
cao trong cong viéc.

II. NOI DUNG BAI (1)

1. Conversation

2. Key Vocabulary and Special attention

2.1. Key Vocabulary

2.2. For Special Attention

3. Practice

3.1. Choose a verb from the list on the right to describe the action in each

picture.

3.2. Put the above pictures into the correct order for opening a wine bottle

and fill in the blanks below with the letters of the pictures.

3.3. Cross out the words that do not belong or relate to the categories

3.4. Name the parts of a wine bottle.

3.5. Circle the best word for each sentence below.

3.6. Discuss the following questions with the help of your trainer.

4. Self-study

Test 2

D. PIEU KIEN THUC HIEN MO PUN

I. Phong hoc chuyén moén héa, nha xwéng

Phong hoc 1y thuyét c6 déy du trang thiét bi phii hop cho hoat dong hoc tap

theo nhom, c6 trang bi bang, phan, may chiéu projector, may vi tinh, TV.

I1. Trang thiét bi may méc

May tinh, may chiéu, loa, TV c6 két ndi internet.

I11. Hoc liéu, dung cu, nguyén vat li¢u

Phan bang, gi4o trinh, gi4o an, chuong trinh mén hoc, cac tai liéu tham

khao chuyén nganh. Giéy A0, A4, but long, but da, phén viét bang, but chi, nam

E. NOI DUNG VA PHUONG PHAP PANH GIA
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I. N§i dung
1. Kién thirc

Trinh bay dugc cac diém ngit phap co ban, mot sd cau tric cau vé cac tinh
huong giao tlep trong va ngoai nha hang; mo ta dugc cach su dung cac thi, cac
mau cau giao tlep, mo rong von tur vung, cac thuat ngtr vé chuyén nganh nha hang;
thuc hanh giao tiép tot vé cac tinh hudng xay ra trong nha hang. Ngudi hoc dat
dugc cac muc tiéu bai hoc theo tung bai.

2. Ky niang

Phat tr1en cac ky nang co ban nhu phan tich, danh gia, thao luén, thuyét
trinh, giai quyet van dé; k¥ nang ung dung 1y thuyét vao céac bai tap thuc hanh cu
thé. Panh gia k§ nang cua nguoi hoc thdng qua cac bai tap trac nghiém va tu luan
hoac thuyét trinh. Rén luyén k¥ nang lam viéc doc lap, lam viéc nhom c6 hi¢u
qua.

3. Mirc do tw chi va trach nhiém

C6 y thirc diing dan trong viéc nhin nhan van d¢, tac phong lam viéc
nghiém tudc, can than, khoa hoc. Trung thuc véi két qua 1am viéc nhém. Nhan thic
rd vé su can thiét cia viéc hoc tiéng Anh chuyén nganh. Cé ning luc tu dinh
hudng, tu hoc tap, tich Iy kién thirc, kinh nghi¢m dé nang cao trinh do chuyén
mon, nghiép vu, thich nghi v&i cac moi truong lam viée khac nhau. Co kha nang
tiép tuc hoc tap lén trinh d6 cao hon sau khi tot nghiép.

1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- B4i véi kiém tra, danh gia thudng xuyén:

S6 bai kiém tra: 1 bai

Hinh thure: Nha gido thiét ké cau hoi theo muc do nhan thire (tréc nghi¢m

khéch quan, viét,...) dé thuc hién kiém tra, danh gia ngay trong qua trinh giang
day va dugc ghi vao gido an.

- D6 vé6i kiém tra dinh ky:
S6 bai kiém tra: 2 bai
+ Bai kiém tra s6 1:
Hinh thac kiém tra: Trac nghiém + tu luan
Thoi gian kiém tra: 45 phut
+ Bai kiém tra s6 2:
Hinh thic kiém tra: Van dap
Thoi gian kiém tra: 5-7 phat/thi sinh

Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky phai duoc trinh
bay, dinh kém trong giao an.
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2. Thi két thiic mé dun

- Diéu kién du thi:

+ Ngudi hoc dugce dy thi két thiic mo dun phai bao dam tham dy it nhét
80% thoi gian hoc tap bao gom: th(‘{i gian hoc ly thuyét, hoc tich hop, thuc hanh,
thuc tap va dap ung duoc cac yéu cau khac quy dinh trong chuong trinh mé dun.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10.

+Nguoi hoc co gidy x4c nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xét, quyét dinh wu tién diéu kién du thi nhung phai bao dam diéu kién vé
diém trung binh céac bai kiém tra thuong xuyén, dinh ky.

- Hinh thic thi: Van dap.

- Thoi gian thi: 5-7 phat/thi sinh.

- Thoi gian hoan thanh ngén hang dé thi: Theo ké hoach dao tao ciia Trudng
ban hanh hang nam.

- Pé thi két thuc mo dun duoc xay dung theo Quy dinh vé xay dung, quan

Iy va sir dung ngan hang dé thi hién hanh va phai thé hién rd ndi dung dé thi nham
kiém tra, danh gid myc tiéu/chuan dau ra ndo trong chuong trinh mé dun.

F. HUONG DAN THUC HIEN MO PUN
I. Pham vi 4p dung mo dun

Chuong trinh mé dun Tiéng Anh nha hang dugc st dung dé giang day cho
nguoi hoc trinh d§ cao dang nganh, nghé Tiéng Anh.

I1. Hwéng din vé phwong phap giang day, hoc tip mé dun

1. Péi véi nha giéo

Pay 1a mo6 dun ga‘in lién v6i thuc hanh k§ ning ngdn ngit nén trong qua trinh
giang day nha giao can quan tam phat huy kha nang cua ngudi hoc bang nhing
phuong phap day hoc tich cuc; ap dung phuong phap giao tiép vao trong giang
day; chu trong dau tu t6 chuic tot cac tiét thao luan, thuc hanh nham gay dugc
htng tht cho nguoi hoc, lam cho nguoi hoe chu dong, tich cuc tiép thu kién thirc
nham dat dugc muc tiéu cua mo dun.

2. P6i véi ngudi hoc

- Tham gia it nhat 80% thoi gian hoc tap va cac diéu kién khac cia mo dun.

- I:)iém trung binh chung cac diém kiém tra dat tir 5,0 diém trg 1én theo
thang diém 10.

- Doc, nghién ctru tai liéu va hoan thanh cac nhiém vy dugc nha giao glao
vé nha trude khi dén 16p. Chuan bj cac tai liéu can thiét do nha gido cung cap va
c4c tai liéu tir cc ngudn khac trén internet.

- Tich cuc tham gia cac hoat dong duge nha gido to chic trong 16p hoc dé
rén luyén cac k¥ nang va nang cao nang luc ngoén ngtr.
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I11. Nhitng trong tam can cha y
Moé dun Tiéng Anh nha hang chu trong phat trién nang lyc ngdn ngit cho
nguoi hoc nén can quan tdm dén cac hoat dong tich hop dé€ phat trién k¥ nang.
IV. Tai liéu tham khao

1. Renee Talalla. English for Restaurant Workers (second edition):
Compass publishing; 2008.

2. Live ABC. Restaurant English — A hands-On course for hotel
professionals. Thanh phé H6 Chi Minh: NXB Toéng hop TP HCM; 2010.

3. Lawrence J. Zwier & Caplan N. Everyday English for Hospitality
Professionals: Compass Publishing Inc; 2007.
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UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tu do - Hanh phic

CHUONG TRINH MO PUN

Tén mé dun: Phuong phip giang day Tiéng Anh (English Language
Teaching Methodology).

Ma mé dun: 612823103

Thoi gian thue hién mé dun: 53 gio (ly thuyét: 19 gio; bai tap, thao luan:
0 gi0; thyc hanh, thi nghiém: 31 gio; kiém tra: 2 gio; thi: 1 gio).

A. VI TRi, TINH CHAT CUA MO PUN

L. Vi tri

Mo dun Phuong phap giang day Tiéng Anh 1a mé dun thudc khéi cac mén
hoc, mon dun ty chon trong chuong trinh dao tao nganh, nghé Tiéng Anh, trinh
do cao dang.

IL. Tinh chit

M6 dun Phuong phap giang day Tiéng Anh mang tinh ing dung, két hop
gifra ly thuyet va thue hanh. Mén hoc trang bi cho nguoi hoc kién thirc va k¥ ning
giang day tiéng Anh, qua d6 hinh thanh nang luc nghé nghiép cho sinh vién.

B. MUC TIEU MO PUN
Sau khi hoc xong m6 dun nay, sinh vién dat dugc cac chuan nang lyc sau:
I. Yéu ciu vé kién thirc

1. Trinh bay khai niém, muc ti€u va vai tro cua viéc giang day tiéng Anh
trong boi canh gido duc hién nay

2. Phan biét cac phuong phap va cach tiép can trong day hoc tiéng Anh.

3. M6 ta quy trinh va phuong phap giang day tung k§ nang ngén ngir nghe,
no6i, doc, viét, phuong phap tich hop, dong thoi giai thich dugc cach ing dung
cong nghé thong tin va truyén thong trong day hoc tiéng Anh.

4. Trinh bay nguyén tac xay dung ké hoach bai hoc, phuong phap day thur
va to chirc hoat dong day hoc.

5. Gai thich cac hinh thiac va cong cu danh gia trong qua trinh day hoc
tieng Anh.

II. Yéu cau vé ky niing

1. Van dung cac phuong phap va cach tiép can phu hop trong thiét ké va to
chure bai hoc tiéng Anh.

2. Thyc hanh ky nang giang day bbn k¥ ning ngdn ngir két hop véi cong
ngh¢ thong tin va truyén thong dé€ nang cao hi¢u qua day hoc.

3. Soan thao va trién khai ké hoach bai hoc, ap dung day thir va tham gia
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4. Thyc hién cac hinh thtrc kiém tra, ddnh gia ngudi hoc bang nhiéu cong
cu, két hop danh gia qua trinh va danh gia tong két.

ITI. Mirc do tu chi va trach nhiém

1. Coy thirc tuan thu cac quy dinh, chuan muc nghé nghiép va quy trinh su
pham trong giang day tiéng Anbh.

2. Chu dong, sang tao trong viéc lya chon va van dung phuong phap, ky
thuat day hoc phu hop véi doi twong va muyc ti€u giang day.

3. Thé hién tinh than trach nhiém, kha niang hop tac va hd trg trong hoat
dong day thur, thuc hanh giang day va danh gia nguoi hoc.

4. C6 kha nang tu hoc, tu nghién ctru dé phat trién chuyén mon, san sang
thich img vé1 yéu cau dé1 mai phuong phap day hoc trong boi canh hoi nhap quoc te.

C.NOI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
Bai Th -
TT Tén cac bai trong mo dun Téng Ly tap har:{]c Thi/
50 thuyét | thao thi | Kiém
ludn | nghiém tra
1 Unit 1: Introduction to
English Language Teaching 6 3 3
(ELT)
1. Meaning, Characteristics, 1 1
Functions of Language
2. Principles of Language 1 05 05
Teaching ' '
3. Aims and Objectives of
teaching English in Vietnam 1 0,5 0.5
4. Teaching English as a
Second Language and Foreign 2 1 1
Language
5. Unit End Exercises 1 1
2 Unit 2: Different ELT 13 5 8
Methods and Approaches
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Thaoi gian (gio)
Bai Th ;
TT Tén cac bai trong mé dun Tépg Ly t3p, hér?f?, T.T/
s6 | thuyét | thao | thi | Kiem
luan | nghiém tra
1. A Brief History of 1 0.5 0.5
Language Teaching
2. Grammar-Translation 1 05 05
Method
3. Audio-Lingual Method
- 1 0.5 0.5
4. Bilingual Method
1 0.5 0.5
5. Structural Approach
. 1 0.5 0.5
6. Situational Approach
" 1 0.5 0.5
7. Communicative Approach
2 1 1
8. Other Methods and
Approaches in Brief 2 1
9. Unit End Exercises 3 3
3 Unit 3: Developing
Intergrated Skills, and Use of 14 5 8 1
ICT in ELT
1. Teaching Listening Skill 15 0.5 1
2. Teaching Speaking Skill 1.5 0.5 1
3. Teaching Reading Skill 1.5 0.5 1
4. Teaching Writing Skill 1.5 0.5 1
5. Teaching Vocabulary and 1.5 0.5 1
Grammar
6. Intergrated Skills 15 05 1
7. Use of Multimedia in ELT 1 1
8. Online Resourses and 1 1
Social Netwworking Websites
for ELT
9. Unit End Exercises 2 2
TEST 1 1 1
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Thaoi gian (gio)
Bai Th ;
TT Tén cac bai trong mé dun Tépg Ly t3p, hér?f?, T.f;l/
s6 | thuyét | thio thi | Kiem
luan | nghiém tra
4 Unit 4 ELT Planning and 13 4 9
Practicum
1. Importance of Planning 1 1
2. Year Plan, Unit Plan and 3 1 2
Period Plan
3. Lessin planning — 9 1 1
Herbertian Steps versus
Constructivist Approach
4. Microteaching 1
5. Practicum
6. Unit End Exercises
5 Unit 5: Assessment in ELT 6 2 3 1
1. Why Assessment? 1 0.5 0.5
2. Some Key Concepts in 1 0.5 0.5
Assessment
3. Principles for Good 1 05 05
Assessment ' '
: 1 0.5 0.5
4. Testing: Why and How? . .
5. Unit End Exercises . .
TEST 2
6 FINAL EXAM 1 1
Cong 53 19 31 3
NOI DUNG CHI TIET

(Thoi gian: 6 gio)

I. MUC TIEU

UNIT 1: INTRODUCTION TO ENGLISH LANGUAGE TEACHING
(ELT)
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1. Li¢t ké y nghia, ddc diém va chtic ning ctia ngdn ngir; giai thich cac
nguyén tic co ban trong giang day ngdn ngilt; mo ta dugc muc ti€u, yéu cau cla
viéc day tleng Anh & Viét Nam; phan tich khai niém va dac diém cua viée day
tiéng Anh nhu mot ngoai ngi.

2. Van dung kién thic vé nguyén tic va muc tiéu giang day vao viée xdc
dinh nd1 dung, phuong phap hoc tap phu hop; phan biét gitta viéc day ti€éng Anh
nhu ngon nglr thir hai va ngoai ngir.

3. Co6 y thic nghiém tuc trong viée tiép can kién thirc nén tang, thé hién
tinh than trach nhi¢m trong thao luan, hop tac va tu hoc dé hinh thanh tu duy nghé
nghiép.

IT1. NOI DUNG BAI (1)

1. Meaning, Characteristics, Functions of Language

2. Principles of Language Teaching

3. Aims and Objectives of teaching English in Vietham

4. Teaching English as a Second Language and Foreign Language

5. Unit End Exercises

UNIT 2: DIFFERENT ELT METHODS AND APRROACHES
(Thoi gian: 13 gio)

I. MUC TIEU

1. Trinh bay lich sir phat trién cua cac phu:ong phap day hoc ngdn ngir; mo
ta va so sanh dugc dic diém, uu dlem va han ché cia céc phuong phap nhu dich
— ngit phap, nghe — ndi, song ngi, cau triic, tinh hudng, giao tiép va mot sé phuong
phap khac.

2. Van dung kién thirc vé cac phuong phap dé phan tich tinh hudng day hoc
cu thé; lya chon va dé xuat duoc phuong phap phu hgp véi muc tiéu, ndi dung va
ddi tuong nguoi hoc; thuc hanh ky nang nhan di¢n, so sanh va két hop linh hoat
cac cach tiép can.

3. Co ¥ thtrc chi ddng nghién ciru, thé hién thai dé cdi mé trong viée tiép
nhan va ap dung phuong phap mai; cé trach nhiém hop tac, trao d6i trong thao
luan nhém va ty rén luyén nang luc nghé nghiép.

IT. NOI DUNG BAI (1)

1. A Brief History of Language Teaching
2. Grammar-Translation Method

3. Audio-Lingual Method

4. Bilingual Method

5. Structural Approach

6. Situational Approach
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7. Communicative Approach
8. Other Methods and Approaches in Brief
9. Unit End Exercises

UNIT 3: DEVELOPING INTERGRATED SKILLS, AND USE OF ICT IN
ELT

(Thoi gian: 14 gio)
I. MUC TIEU

1. Liét ké duoc phuong phép giang day tirng k¥ nang ngon ngit (nghe, noi,
doc, Viét), day tur vung va ngtr phép; giai thich dugc khai niém va vai tro cua vi¢e
day k¥ ning tich hop; mé ta vai trd ctia da phuong tién, tai nguyén truc tuyén va
mang x4 hoi trong giang day tiéng Anh.

2. Van dung cac phuong phap day ky nang ngon ngir va kién thirc ngit phép,
tr vung vao thiét ké hoat dong hoc tap; thuc hanh xay dung bai hoc tich hop nhiéu
k¥ nang; sir dung cong nghé, da phuong tién, tai nguyén truc tuyén va mang x4
hoi dé hd tro day hoc tiéng Anh.

3. Chu dong giao tiép coi ma, ung xu chuyén nghiép, hop tac trong giai

quyét van dé va thé hién trach nhi€ém doéi voi cong viéc ciia minh
IT. NOI DUNG BAI (1)

. Teaching Listening Skill
. Teaching Speaking Skill
. Teaching Reading Skill
. Teaching Writing Skill
. Teaching Vocabulary and Grammar
. Intergrated Skills
. Use of Multimedia in ELT
. Online Resourses and Social Netwworking Websites for ELT

© 0 N o 0o A W N -

. Unit End Exercises
TEST 1
UNIT 4: ELT PLANNING AND PRACTICUM
(Thoi gian: 13 gio)
I. MUC TIEU

1. M6 ta tim quan trong cua viéc 1ap ké hoach day hoc; mé ta dugc céc loai
ké hoach (nim hoc, mé dun, bai hoc); phan biét giita cac budc day hoc theo quan
diém truyén théng va tiép can kién tao; nhan biét y nghia va vai tro ctua day thur
va thuc hanh giang day.
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2. Soan thao ké hoach day hoc theo nhiéu cip do; van dung dugc cac budc
va k¥ thuat phu hop trong thiét ké bai giang; thyc hanh day thu (microteaching)
va tham gia thuce tap giang day; diéu chinh ké hoach bai hoc dya trén phan hdi va
tinh hudng thyc té.

3. Chu dong, sang tao, thé hién tinh than trégh nhiém va kha na“}ng hop télg
trong hoat dong day thir va thyc hanh giang day; biét ty danh gia va di€u chinh dé
nang cao nang luc nghé nghiép.

IT1. NOI DUNG BAI (1)
1. Importance of Planning
2. Year Plan, Unit Plan and Period Plan
3. Lessin planning — Herbertian Steps versus Constructivist Approach
4. Microteaching
5. Practicum
6. Unit End Exercises
UNIT 5: ASSESSMENT IN ELT

(Thoi gian: 6 gio)

I. MUC TIEU

1. M6 ta vai tro va y nghia cua danh gia trong day hoc tleng Anh; giai thich
cac khai niém co ban trong danh gia; mo ta dugc cac nguyén tac dé thuc hién danh
gia hiéu qua; phan tich duwoc muc dich va cach thuc t6 chic kiém tra.

2. Xay dyng cong cuy va tiéu chi danh gia; thiét ké va str dung cac hinh thire
kiém tra phu hop véi muyc ti€u day hoc; phan tich va di€u chinh hoat dong danh
gid nham nang cao chat luong giang day.

3. Co6 y thtc hoc tap nghi€ém tuc, trung thuc va tu gidc, chu dong nghién
ctru tai li¢u, thé hién tinh than trach nhiém va hop tac trong cac hoat dong nhom.

IT1. NOI DUNG BAI (1)

1. Why Assessment?

2. Some Key Concepts in Assessment

3. Principles for Good Assessment

4. Testing: Why and How?

5. Unit End Exercises

TEST 2

D. PIEU KIEN THUC HIEN MO PUN
I. Phong hoc chuyén mon, nha xwdéng

- Phong hoc phu hop cho hoat dong hoc tap theo nhém, dugce trang bi hé
thong den du anh sang.



297

- Ban, ghé sinh vién, may tinh sé lugng theo tiéu chuan quy dinh 16p hoc
thuc hanh.

- Ban, ghé gido vién, bang, bat viét bang, phan

IL. Trang thiét bi, may méc

- Mang internet, may tinh, may chiéu, TV, loa,...

I11. Hoc li€u, dung cu, nguyén vat li¢u

- Gido trinh, dé cuong bai giang, bai giang dién tir.

- Chuong trinh ddo tao mé dun Phuong phap giang day Tiéng Anh.
- Tai liéu tham khao va hudng dan giang day mo dun.
IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA
I. N§i dung

1. Kién thire

- Trinh bay khai niém, dic diém va nguyén tic giang day tiéng Anh trong
nha truong

- Phan tich, so sanh cac phuong phép va cach tiép can giang day tiéng Anh
truyén thong va hién dai.

- M6 ta va giadi thich dugc quy trinh day cac ky nang nghe, noi, doc, viét;
day tur vung, nglt phdp; day k¥ nang tich hop.

- Trinh bay nguyén tac 1ap ké hoach day hoc, day tht, thuc tap giang day.

- Guai thich myc dich, nguyén tdc va cong cu danh gia trong giang day
tiéng Anh.

2. Ky nang
- Van dung phuong phap giang day phu hop dé thiét ké hoat dong hoc tap.

- Thuc hanh giang day timg k¥ ning ngon ngit, két hop cong nghé thong
tin va phuong tién day hoc.

- Soan thao va trién khai ké hoach day hoc (gido 4n, ké hoach bai giang),
ap dung day thtr (microteaching) va tham gia thuc tap giang day.

- Xay dung va st dung cac cong cu danh gia: cau hoi, bai tap, phiéu quan
sat, ti€u chi cham diém.

- Phan tich va diéu chinh hoat dong day hoc va danh gid trén co s¢ phan
hoi.

3. Mirc do tw chi va trach nhiém

- CO'y thtrc hoc tap nghiém tuc, trung thyuc trong kiém tra, danh gia va thuc
hanh giang day.
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- Chu dong nghién ctru tai liéu, tu hoc, tu rén luyén ky ndng va 4p dung
kién thirc vao bai tap thuc té.

- Biét tiép nhan va phan hdi gop ¥ tir nha gido, ban hoc dé diéu chinh
phuong phép hoc tép.

- Thé hién tinh than trach nhiém, hop tac, hd tro trong thao luan nhom.

- C6 y thure sang tao, sin sang thir nghiém phwong phap moéi, tmg dung
cong nghé vao hoc tap va giang day.

I1. Phwong phap

1. Kiém tra thwong xuyén va dinh ky

- Bdi véi kiém tra, danh gia thudng xuyén:

S6 bai kiém tra: 1 bai

Hinh thirc: Nha gido thiét ké cau hoi theo mirc do nhan thire (tric nghiém

khach quan, viét,...) dé thyc hién kiém tra, ddnh gia ngay trong qua trinh giang
day va dugc ghi vao gido an.

- B6i voi kiém tra dinh ky:
S6 bai kiem tra: 2 bai.
Bai kiém tra 6 1:
Hinh thtrc kiém tra: Tréic nghiém + tu luan
Thoi gian kiém tra: 60 phut.
Bai kiém tra s6 2:
Hinh thuc kiém tra: Thuc hanh
Thoi gian kiém tra: 60 phut.
Pé kiém tra, dap an va cong cu kiém tra, danh gia dinh ky dugc trinh bay
hoac dinh kém trong gido an.
2. Thi két thiic mé dun
- Diéu kién duy thi:
+ Ngudi hoc duoc du thi két thuc mé dun phai bao dam tham dy it nhat

80% thoi gian hoc tap bao gém: thQi gian hoc ly thuyét, hoc tich hop, thuc hanh,
thuc tap va dap ung dugc cac yéu cau khac quy dinh trong chuong trinh mo6 dun;

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr& 1én theo thang diém 10;

+Ngudi hoc c6 gidy xac nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xé&t, quyét dinh uu ti€n diéu ki¢n dy thi nhung phai bdo dam diéu ki¢én ve
diém trung binh céc bai kiém tra thuong xuyén, dinh ky.

- Hinh thire thi: Tréc nghiém + Ty luan

- Thoi gian thi: 60 phut
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- Thoi gian hoan thanh ngan hang dé thi: Theo ké hoach do tao cuia Truong
ban hanh hang nam.

F. HUONG DAN THU'C HIEN MO PUN
I. Pham vi ap dung mé dun

Chuong trinh mé dun Phuong phap giang day Tiéng Anh dugc st dung dé
dao tao nganh, nghé Tiéng Anh, trinh d6 cao dang, hé chinh quy.

I1. Hwéng dan vé phwong phap giing day, hoc tap mo dun

1. P6i voi nha gido

Pay 1a m6 dun gan liéq v6i thuc hanh k§ nang nghé nghiép, do d6 trong
qua trinh giang day nha giao can quan tam phat huy kha nang cua nguoi hoc bang
nhimg phuong phap day hoc tich cyc; ap dung phuong phap giao tlep vao trong
giang day; chu trong dau tu to chire tot cac tiét thao luan, thuc hanh ca vé noi dung

1an hinh thirc nham gdy dugc htng thi cho nguoi hoc, 1am cho ngudi hoc chu
dong, tich cuc ti€p thu kién thirc nham dat dugc muc ti€u ciia mo dun

2. Poi v6i nguwoi hoc

- Ling nghe, quan sat, tich cuc trong hoc tap, chuan bj cac tai liéu can thlet
do nha gido cung cip va cic tai liéu tir cac ngudn khac trén internet, tir thuc té.

- boc, nghién ciru tai liéu va hoan thanh cac nhiém vu duoc nha giao giao
v€ nha trudce khi dén 16p. (2, 3)

- Tich cuc tham gia cac hoat dong duoc nha gido to chire trong 16p hoc dé
rén luyén cac ky ndng va nang cao nang luc ngdén ngtr.

- Hoan thanh nghia vu hoc phi theo quy dinh cua nha truong.
II1. Nhirng trong tim can chu y

M6 dun Phuong phap giang day Tiéng Anh chi trong phat trién nang luc
ngon ngir va ky nang nghe nghiép cho nguoi hoc nén can quan tam dén cac hoat
dong tich hop dé phat trién k¥ nang.

IV. Tai li¢u tham khao

1. DB A. English teaching methodology. Tashkent: Barkamol fayz mediya;
2016.

2. Jalolov JJ MG, Ashurov ShS. English language teaching methodology
(theory and practice). Tashkent: Fan va texnologiya; 2015.

3. Prasad DV e. Pedagogy of English. Hyderabad: Maulana Azad National
Urdu University; 2018.
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UBND TINH QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc lap - Tw do - Hanh phc

CHUONG TRINH MO PUN

Tén md dun: Tiéng Anh khach san (English for hotel)

Ma mé dun: 612821643

Thoi gian thuc hién md dun: 53 gio (ly thuyét: 19 gio; thuc hanh, thi
nghiém: 31 gio; kiém tra: 2 gio; thi két thuc mon hoc: 1 gio).

A. VI TRI, TINH CHAT CUA MO PUN

L. Vi tri

Mo dun Tiéng Anh khéch san 1a mé dun thudc khdi cac mén hoc, mé dun
tu chon, nang cao trong chuong trinh dao tao nganh, nghé Tiéng Anh trinh d6 cao
dang.

IL. Tinh chat

Mo dun Tiéng Anh khach san 13 mé dun két hop giita 1y thuyét va thuc hanh
va la mo dun tu chon.

B. MUC TIEU MO PUN
I. Yéu cau vé kién thirc

1. Mo ta cac diém nglt phap co ban, mot s6 cau tric cau ve cac tinh hudng
giao tiép trong va ngoai khach san.

2. Trinh bay dugc cach st dung cac thi, cac mau cau giao ti€p, cac thuat
ngir vé chuyén nganh khach san.

3. Liét ké von tir vung, cac thuat ngir vé chuyén nganh.
II. Yéu cau vé ky niing

1. Str dung linh hoat von tir vung chuyén nganh, mau ciu, cau tric ngit
phéap da hoc vao cac tinh huong giao tiép khi lam vi¢c tai khach san.

2. Phat trlen ky nang giao tiép tleng Anh véi déng nghiép, voi khach hang;
thuc hanh giao tiép t6t vé cac tinh hudng xay ra trong khach san.

II1. Mirc dg tu chi va trach nhiém
1. Co y thtrc tu gidc trong hoc tap va nghién clru.

2. Co6 phuong phap hoc tap tich cuc va co6 thai d§ chu dong, tu tin trong
giao ti€p bang Tiéng Anh khi thyc hanh va trong moi truong lam viéc.

C.NOI DUNG MO PUN
NOI DUNG TONG QUAT VA PHAN BO THOI GIAN
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Thai gian (gio)
Tén cac bai trong mé dun 2 ¢ Ba Thi/
TT g Tong | Ly | tip, | Thuc x
s6 | thuyét | thao | hanh | Kiém
luéjn tra

Unit 1. Phone Inquiries 6 3 3
1. _ _Accommodatlon and 5 1 1
facilities
1.1. Tell me about the hotel 1 1
1.2. Language center 1 1
2. Locations 2 1 1

1
2.1. Visiting Kaohsiung 1 1
2.2. Language center 1 1
3. Phone reservations 2 1 1
3.1. I’'d like to make a 1 1
reservation
3.2. Language center 1 1
Unit 2. Drivers, Doormen, 5 3 3
and Bellhops
1. Airport pickup 2 1 1
1.1. Airport pickup 1 1
1.2. Language center 1 1

2 | 2. Receiving guests 2 1 1
2.1. The bags are in the trunk 1 1
2.2. Language center 1 1
3. Carrying luggage/ Hailing

: 2 1 1

taxis
3.1. Time to leave 1 1
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Thai gian (gio)
A1 cc hai 5 Bai Thi/
T Tén cac bai trong mo dun Téng Ly tap, Thue i
s6 | thuyét | thao | hanh | Kiém
ludn tra

3.2. Language center 1 1
Unit 3. Reception 6 3 3
1. Hotel check-in 2 1 1
1.1. Checking in 1 1
1.2. Language center 1 1
2. Safe-deposit boxes 2 1 1

3 |2.1. put your valuables in the 1 1
safe
2.2. Language center 1 1
3. Handling messages 2 1 1
3.1. You’ve got massages 1 1
3.2. Language center 1 1
Unit 4. Amenities 8 2 5 1
1. Electric appliances 2 1 1
1.1. Let me show you around 1 1
1.2. Language center 1 1
2. Bathroom 2 0.5 1.5

* 2.1. Luxurious beds 0.5 0.5
2.2. Language center 1.5 1.5
3. Other amenities 2 0.5 1.5
3.1. A room with a view 0.5 0.5
3.2. Language center 1.5 1.5
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Thai gian (gio)
A1 cc hai 5 Bai Thi/
T Tén cac bai trong mo dun Téng Ly tap, Thue i
s6 | thuyét | thao | hanh | Kiém
ludn tra
Review 5 1
Test 1 1
Unit 5. Requests for Services 6 2 4
1. Housekeeping & Laundry 2 1 1
1.1. Getting assistance 1 1
1.2. Language center 1 1
2. Bellhop service 2 0.5 1.5
° 2.1. That won’t be a problem | 0.5 0.5
2.2. Language center 1.5 1.5
3. Switchboard /The front desk] 2 0.5 1.5
3.1. It’s my please to help 0.5 0.5
3.2. Language center 1.5 1.5
6 | Unit 6. Handing Complaints 6 2 4
1. Amenity complaints 2 1 1
11 What’s the matter with 1 1
this hotel?
1.2. Language center 1 1
2. Service complants 2 0.5 1.5
2.1. We’ll send it up. 0.5 0.5
2.2. Language center 1.5 1.5
3. Complaint solutions 2 0.5 1.5
3.1. Clean up this mess 0.5 0.5
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Thai gian (gio)
A1 cc hai 5 Bai Thi/
T Tén cac bai trong mo dun Téng Ly tap, Thue i
s6 | thuyét | thao | hanh | Kiém
ludn tra
3.2. Language center 1.5 1.5
7 | Unit 7. Restaurant / Bar 6 2 4
é.uesl?[gservatlons | Greeting 5 1 1
1.1. Is my table ready? 1 1
1.2. Language center 1 1
2. Bar & food orders 2 0.5 1.5
2.1. Working at the bar 0.5 0.5
2.2. Language center 1.5 1.5
3. Serving customers 2 0.5 1.5
3.1. Taking a restaurant order | 0.5 0.5
3.2. Language center 1.5 1.5
Unit 8. Paying the Bill 8 2 5 1
1. Hotel checkout 2 1 1
1.1. How much is it? 1 1
1.2. Language center 1 1
8 2. Asking about the bill 2 0.5 1.5
rzﬁils;taljehere seem to be a 0.5 05
2.2. Language center 1.5 1.5
3. Paying the bill 2 0.5 1.5
3.1. Everything looks ok 0.5 0.5
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Thai gian (gio)
A cde hAG A Bai Thi/
T Tén cac bai trong mo dun T(R)pg Ly ’ tap, Thue )
s6 | thuyét | thao | hanh | Kiém
luéjn tra
3.2. Language center 1.5 1.5
Review 1 1
Test 2 1 1
9 | Final test 1 1
Tong cong 53 19 31 3
NOI DUNG CHI TIET

UNIT 1. PHONE INQUIRIES
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac thong tin vé khach san, cic miu cdu noi vé gia phong, cac
thanh ngit ndi vé cac tién nghi cua khach san, nhén dat phong, giup khach tim
khach san ...; m& rong von tir vung vé céc tién nghi va dich vu trong khach san.

2.3u dung linh hoat cac cdu tric ngit phap, cac mAu cau vao cac tinh hudng
giao tiép dé phat trién cac k¥ nang nghe, néi, doc, viét.

3. Tich cuc hoat dong theo ca nhan, cdp, nhom, t6 chure thao luan tai 16p va
cac hoat dong ngoai khoa duoc giao.

II. NOI DUNG BAI (1)

1. Accommodation and facilities
1.1. Tell me about the hotel

1.2. Language center

2. Locations

2.1. Visiting Kaohsiung

2.2. Language center

3. Phone reservations

3.1. I’d like to make a reservation

3.2. Language center
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UNIT 2. DRIVERS, DOORMEN, AND BELLHOPS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac loai gi6 sach, phuong tién van chuyén; st dung cac cAu trac
ngit phap, cic mau cau dé don va dua khach tai san bay, nhan mang hanh Iy cho
khach, goi taxi cho khach, giai quyét cac tinh hudng khi thay ddi dit phong, don
chao khach dén khach san.

2. Lya chon va su dung tur vung, ciu trac cAu phu h0’p v0i cac tinh huéng
giao tiép voi khach hang; phét trién cac k¥ nang nghe, noi, doc, viét.

3. Tich cuc hop tac trong hoc tap, co ¥ thuc sir dung cac kién thirc da hoc
deé tu nang cao trinh d§ ban than va lam vi¢c hi€u qua.

I1. NOI DUNG BAI (1)

1. Airport pickup

1.1. Airport pickup

1.2. Language center

2. Receiving guests

2.1. The bags are in the trunk

2.2. Language center

3. Carrying luggage/ Hailing taxis
3.1. Time to leave

3.2. Language center

UNIT 3. RECEPTION
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac cdu trac ngir phap vé cau hoi dudi, not only...but also, so
(that), ... dé nhan khach vao khach san, chim soc khach hang, bao dam an toan
nhiing vat c¢6 gia tri cho khéach, nhan va gui tin nhén, ...; liét ké duogc vén tir vé
vé check in tai khach san va nhitng hang héa c6 gia tri.

2. St dung von tir vung va cac cau tric ngt phap dé nhan khéach vao khach
san; nhan va gui tin nhan cho khach; phat trién cac k¥ nang nghe, noi, doc, viét.

3. Nghién ctru thao luan hoat dong theo cap, nhém.
II. NOI DUNG BAI (1)

1. Hotel check-in

1.1. Checking in
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1.2. Language center
2. Safe-deposit boxes
2.1. Put your valuables in the safe
2.2. Language center
3. Handling messages
3.1. You’ve got massages
3.2. Language center
UNIT 4. AMENITIES
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac cau trac It ’s my (a) pleasure/(an) horrorto + V..., A + enables
+ B +to V..., some-lany-/no-/every- + adj./to V, ...; liét ké dugc von tir vé cac do
vat st dung trong phong khach san; phan biét va mi€u ta cac loai phong.

2. Sir dung linh hoat cic cdu triic ngit phap, cac mau cau trong giao tiép voi
khach hang; phat trién k¥ nang giao ti€p vdi khach hang.

3. Co1 md, tu tin, nhiét tinh trong giao tiép va phuc vu khach tai khach san.
II. NOI DUNG BAI (1)
1. Electric appliances
1.1. Let me show you around
1.2. Language center
2. Bathroom
2.1. Luxurious beds
2.2. Language center
3. Other amenities
3.1. A room with a view
3.2. Language center
UNIT 5. REQUESTS FOR SERVICES
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké cac cu tric cau vé yéu cau cua khach, tra 101 cia nhan vién, cac
thanh ngir dién ta sy hai long dé giao tiép v6i khach hang; liét ké von tir vé cac
vat dung, cac dich vu trong khach san dé g1a1 quyét yeu cau vé don phong, giat ui,
tong dai; néu cau trac vé thoi gian dé néi vé thoi gian doéng va mé cira cac dich
vu cua khach san.
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2. Str dung céc ciu tric ngir phap va tir vung dé giao tlep v6i1 khach hang
vé cac thong tin dich vu khach san; cai thién k¥ ning giao tiép.

3. Tich cuc hoat dong theo nhém, td chure thao luan tai 16p va cac hoat dong
ngoai khoa duoc giao.

I1. NOI DUNG BAI (1)
1. Housekeeping & Laundry
1.1. Getting assistance
1.2. Language center
2. Bellhop service
2.1. That won’t be a problem
2.2. Language center
3. Switchboard /The front desk
4.1. It’s my please to help
4.2. Language center
UNIT 6. HANDING COMPLAINTS
(Thoi gian: 6 gio)
I. MUC TIEU

1. Li¢t ké va md ta cac cau truc nglr phap, cdc mau ciu gidi quyét sy phan
nan cua khach vé cac vat dung trong khach san.

2. St dung linh hoat cac cau triuc ngit phép, cdc mau cau vao céac tinh huong
giao tiép dé giai quyét sy phan nan cua khach, phat trién cac k¥ nang nghe, noi,
doc, viét.

3. Tich cuc hoat dong theo ca nhan, cdp, nhom, td chtre thao luan tai 16p va
cac hoat dong ngoai khoa duoc giao.

I1. NOI DUNG BAI (1)

1. Amenity complaints

1.1. What’s the matter with this hotel?
1.2. Language center

2. Service complants

2.1. We’ll send it up.

2.2. Language center

3. Complaint solutions

3.1. Clean up this mess

3.2. Language center
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UNIT 7. BUSINESS CENTER / EVENT PLANNING
(Thoi gian: 6 gio)
I. MUC TIEU

1. Liét ké va st dung cac cdu trac ngit phap, cac mau cau dé noi vé thoi
gian m& va dong cura trung tam thuong mai, vé cac dich vu thuong mai, nhan dat
phong hop, hoi nghi va tiéc; 1iét ké duoc von tr vé céc trang thiét bi trung tam
thuong mai, cac loai phong hop, hoi nghi.

2. Str dung von tir vung va cac ciu tric ngtr phap, cac mAau cau dé néi vé
cég dich vu trung thuong mai tai khach san; phat trién cac ky nang nghe, néi, doc,
viet.

3. Nghién ctru thao luan hoat dong theo cap, nhém.

I1. NOI DUNG BAI (1)

1. Business center hours & services

1.1. When does the business center open?

1.2. Language center

2. Meetings

2.1. I’d like to book a conference room.

2.2. Language center

3. Banquets

3.1. Our son’s getting married

3.2. Language center

UNIT 8. PLAYING THE BILL
(Thoi gian: 6 gio)

I. MUC TIEU

1. Liét ké cac cau truc ngit phap, cac miu cau vé check out khoi khach san:
tra hoa don, thoi gian check out, nhan di€én phan nan cua khach vé cac dich vu
phong, ...; phan biét cac loai tién t€ va cd cac nudc.

2. Str dung céc,céu trac ngl phap, cac mAau ciu va tir vung dé giao tiép voi
khach hang v€ 1am theé nao d€ tra hoa don khi check out hay khi roi khoi nha hang;
cai thién k¥ nang giao tiép.

3. Tich cuc hoat dong theo nhom, t6 chire thao ludn tai 16p va cac hoat dong
ngoai khoa duogc giao.

I1. NOI DUNG BAI (1)

1. Hotel checkout
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1.1. How much is it?
1.2. Language center
2. Asking about the bill
2.1. There seem to be a mistake
2.2. Language center
3. Paying the bill
3.1. Everything looks ok
3.2. Language center
D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mén, nha xwéng: Sinh viénduoc hoc trong 16p hoac
phong Lab.

II. Trang thiét bi may méc: Tivi, may vi tinh.

I1. Hoc liéu, dung cu, nguyén vat liéu: Tai lidu giang day, tai liéu hoc
tap, gido trinh, tai liéu tham khao; bang phan, phan, gidy, but...

IV. Cac diéu kién khac: Khong

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. N0Oi dung:

1. Kién thic:

- Nhan biét cac tir vung chuyén nganh, cum tir chtrc ning va thanh ngi giao

tiép trong khach san nhu: reservation, check-in, housekeeping, concierge, bell
service, minibar, wake-up call...

- Néu cac cau trac ngit phap co ban phuc vu giao tiép cong viée: thi hién tai
don, hién tai ti€p di€n, cau ménh 1€nh, cau xin phép, cau diéu ki¢n loai 1, cau trac
yéu cau lich su.

- Mo ta quy trinh lam vi€c tai cac bo phan trong khach san va trinh bay dugc
cac bude giao tiép trong cac tinh hudng khach san thuong gip: dat phong, nhan/tra
phong, phuc vy &n uong, ho tro thong tin du lich.

- Nhan biét duogc cac dic diém vin hoa co ban cua mot sé nhoém khach quéc
teé va ap dung nguyeén tac trng xu lich su, diéu chinh ngon ngit giao tiép theo dac
diém van hoa cua ting nhom khach hang khac nhau.

2. Ky nang:

- K¥ nang nghe

Hiéu chinh xac yéu cau va mong mudn cua khach qua hoi thoai truc tiép,

dién thoai, va cac tinh hudng thyc té; nhan dién da dang giong tiéng Anh trong
mbi trudng qudc té.

- K¥ ndng noi
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Giao tiép bang tleng Anh 10 rang, lich sy va chuyén nghi¢p trong cac tinh
hubng nghiép vu (d6n tiép, huéng dan, dit ban/phong, xur ly phan nan, tu véan dich
vu...), str dung ngén ngit va thai d6 phu hop timg bdi canh.

- K¥ nang doc

Poc hiéu va khai thac thong tin chinh tir tai liéu khach san (biéu mau, email,
bién bao, menu, brochure) dé thuc hién ding quy trinh cong viéc.

- K¥ ning viét

Viét va dién cac vin ban nghiép vu ngan gon, chinh xdc va lich sy: email

xac nhan/ phan hoi, bao céo sy ¢b don gian, biéu mau, ghi cha hoic tin nhin cong
viéc.

3. Mirc d¢ tw chi va trach nhiém:

- Chu dong st dung ‘Eiéng Anh dé xu ly cac tinh huéng thong thudong va
phat sinh, lya chon cach dién dat phu hop tung doi tugng khach, bado dam tinh
chuyén nghi¢p va su hai long cua khach hang.

- Chiu trach nhiém hoan toan trong giao tiép: dién dat rd rang, tranh hiéu
nham, xt 1y khéo 1€o c4c tinh huong kho.

- Duy tri y thirc ky luat va tac phong chuan nganh dich vu: dung giod, gon
gang, lich sy, ton trong khach hang va dong nghiép.

- Gifr tinh than hop tac, san sang hd tro dong doi trong cong viéc va céac
hoat dong nhom.

I1. Phwong phap:
1. Kiém tra thwong xuyén va dinh ky

- Kiém tra, danh gia thuong xuyén: nha giéo thiét ké cau hoi theo mirc do
nhan thuc (trac nghiém khach quan, viét...) d€ thuc hién kiém tra, danh gia ngay
trong qua trinh giang day va duoc ghi vao ké hoach bai giang.

- Kiém tra, danh gia dinh ky:

S6 bai kiém tra: 02

+ Bai kiém tra sd 1:

Hinh thtrc kiém tra: Tréic nghiém va ty luan
Thoi gian kiém tra: 45 phut

+ Bai kiém tra sd 2:

Hinh thtrc kiém tra: Van dap

Thoi gian kiém tra: 5 — 7 phat/thi sinh

D¢ kiém tra, dép 4n va cong cy kiém tra, danh gia dinh ky phai dugc trinh
bay/dinh keém trong ké hoach bai giang.

2. Thi két thic mé dun
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- Piéu kién duy thi:

+ Nguodi hoc dugce du thi két thic mon hoc, md dun phai bdo dam tham du
it nhat 80% thoi gian hoc tap bao gom: thdi gian hoc 1y thuyét, hoc tich hop, thuc
hanh, thuc tdp va dap tmg duoc cac yéu cau khac quy dinh trong chuong trinh
mon hoc.

+ C6 diém trung binh chung cac bai kiém tra thuong xuyén, dinh ky dat tir
5,0 tr¢ 1én theo thang diém 10.

+ Nguoi hoc ¢ gidy xac nhan khuyét tat theo quy dinh thi duoc Hiéu truong
xem xé&t, quyé€t dinh uu ti€n di€u kién dy thi nhung phai bao dam diéu ki¢n ve
di€ém trung binh cac bai kiém tra thuong xuyén, dinh ky.

- Hinh thire thi: Van dap
- Thoi gian thi: 5-7 phat/thi sinh

- Thoi gian hoan thanh ngén hang de thi: Theo ké hoach dao tao cuia Trudng
ban hanh hang nam.

- Céc sinh vién du diéu kién va dang ky thuc hién Bai tap 16n thay cho thi
két thic mod dun: Thyc hién theo Quy dinh quan 1y va t6 chirc hoat dong nghién
ctru khoa hoc ctia hoc sinh, sinh vién ban hanh kém theo Quyét dinh s6 1573/QD-
CDKT ngay 14/11/2023 cua Hiéu truong Trudng Cao dang Kon Tum.

F. HUONG DAN THUC HIEN MO PUN
I. Pham vi ap dung m6 dun

Mo dun Tiéng Anh khach san dugc su dung dé giang day nganh, nghé Tiéng
Anh trinh d6 cao dang tai Truong Cao dang Kon Tum.

I1. Hwéng din vé phwong phap giing day, hoc tip mo dun

1. Poi véi nha gido:

Pay 1a md dun gan liél} voi thue hanh ky nang ngén ngr nén nha giao can
ap dung Phuong phap giao ti€p vao trong giang day nham gay dugc hing tha cho
nguoi hoc, lam cho ngudi hoc chu ddng, tich cuc ti€p thu kién thirc nham dat duoc
muc ti€u cua mo dun.

2. Poi véi nguwoi hoc:
- Tham gia it nhat 80% thoi lugng moén hoc theo quy dinh.

- Piém trung binh chung cic diém kiém tra dat tir 5,0 diém tré 1én theo
thang diém 10.

- Hoan thanh nghia vu hoc phi theo quy dinh ctia nha truong.

- Chu dong nghién ctru bai hoc trudce khi dén 16p; tich cuc trao ddi, thao
luan va tham gia hoat dong nhoém d€ mao rong kién thure.

- Tham gia day du cac budi hoc thyc hanh, bai kiém tra va thi.
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- C6 tinh than trach nhiém, hoan thanh c6ng viéc dung yéu cau va thoi gian
quy dinh.

I11. Nhitng trong tim céan chi y:

Mo dun Tjéng Anh khach san chu trong phat trién nang luc ngdn ngir cho
nguoi hoc nén can quan tam dén cac hoat dong tich hop dé€ phat trién k¥ nang.

IV. Tai li¢u tham khao:

1. ABC L. Hotel English — A Hands-On course for hotel professionals.
NXB Tong hop TP HCM, 2010.

2. Lawrence J. Zwier CN. Everyday English for Hospitality Professionals.
Compass Publishing Inc, 2007.

3. Pohl TSA. Highly Recommended - English for the Hotel and catering
Industry. Oxford University Press, 2010.
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