UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUONG CAO PANG KON TUM Déc 1ap - Tw do - Hanh phc
Sb: 624  /QDP-CPKT Kon Tum, ngay 08 thang 5 nam 2024
QUYET PINH

ban hanh chwong trinh dao tao nghé Du lich sinh thai — Du lich cong dong,
dao tao dwéi 3 thang, cap nhat lan thir I1, nam 2024

HIEU TRUONG TRUONG CAO PANG KON TUM

Can cir Quyét dinh sé 635/0D-LPTBXH ngay 16/5/2023 ciia Bé trueng
B6 Lao déng — Thurong binh va Xa hoi vé viéc doi tén Triwong Cao dang Céng
dong Kon Tum thanh Triong Cao dang Kon Tum;

Can cir Quyét dinh s6 1671/0P-LDTBXH ngay 24/10/2017 cua Bé trucng
Bé Lao dong - Thiong binh va Xa héi vé viéc sap nhdp Truong Cao dang Kinh té
- Ky thudt Kon Tum, Truwong Cao dang Sw pham Kon Tum, Truwong Trung cap Y
té Kon Tum, Truong Trung cap nghé Kon Tum thanh Truong Cao dang Céng
dong Kon Tum;

Can cir Quyét dinh s6 339/0P-UBND ngay 26/6/2023 cua Uy ban nhan
dan tinh Kon Tum Vvé té chirc lai Truong Cao dang Céng dong Kon Tum, truc
thugc Uy ban nhan dan tinh Kon Tum;

Can cir Quyét dinh s6 659/0P-CPKT ngay 14/7/2023 cua Hiéu trueng
Trirong Cao dang Kon Tum vé viéc ban hanh Quy ché té chizc va hoat dong cua
Truong Cao dcfng Kon Tum:;

Can cir Quyét dinh s6 494/0P-CPKT ngay 05/4/2024 cua Hiéu truong
Trieong Cao dang Kon Tum Vvé viée ban hanh Quy dinh xay dung, tham dinh va
ban hanh chwong trinh ddao tao; t6 chirc bién soan, lya chon, tham dinh, duyét
va sir dung gido trinh ddo tao trinh dé cao dang, trung cdp, so cdp va ddo tao
dudi 3 thang;

Can cir Quyét dinh so 1361/0D-CPKT ngay 12/10/2023 cua Hiéu truéng
Trieong Cao dang Kon Tum Vé Viéc ban hanh chirong trinh dao tao nghé Du lich
sinh thai - Du lich céng dong, dao tao dwdi 3 thang, cdp nhdt lan I, nam 2023;



2

Can cir Thong b&o sé 240/TB-CPKT ngay 23/4/2024 ciia Truong Cao
dang Kon Tum vé viéc cdp nhdt, cdi tién chwong trinh dao tao nghé Du lich sinh
thai — Du lich céng dong, dao tao dudi 3 thang, lan tht 11, nam 2024;

Xét dé nghi cua Truong khoa Kinh té va Néng Lam, Triwéng phong Quan
ly Pao tqo.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay chuong trinh dao tao nghé Du
lich sinh thai — Du lich cong ddng, dao tao dudi 3 thang, cap nhat 1an tht 11, nim
2024 (c6 chuwong trinh dao tao kem theo).

Piéu 2. Quyét dinh nay cd hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Truong cac don vi thudc Truong va cac to chirc, ca nhan co lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: HIEU TRUONG
- Nhu bicu 3;

- Lanh dao Truong;
-Luu: VT, KTNL.




UBND TINH KON TUM CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc lap - Tu do - Hanh phiic

CHUONG TRINH PAO TAO DUOI 3 THANG
(ban hanh kem theo Quyét dinh so /OD-CDKT ngay 08/5/2024
cua Hi¢u truong Truong Cao dang Kon Tum)

Tén chwong trinh: Du lich sinh thai - Du lich cong dong (Ecotourism -

Community Based Tourism)

Thoi gian dao tao: 2 thang

S6 mé dun: 2 mé dun

Poi twong tuyén sinh, yéu cau dau vao: Ngudi tir di 15 tudi tré 1én, c6
trinh d6 hoc van va strc khoe phu hop v6i nghé

I. MO TA VE KHOA HQC

Khoa hoc trang bi cho ngudi hoc nhiing kién thuc, k§ nang thuc hanh
nghé Du lich sinh thai - Du lich cong déng, bao dam dat dugc cac yéu cau co
ban vé cung cip dich vu du lich cong dong theo tiéu chuin qudc gia TCVN
13259:2020 Du lich cong dong — Yéu cau vé chét luong dich vu!, gitip nguoi
hoc thudn lgi tham gia vao qua trinh hoat dong kinh doanh du lich cong déng tai
dia phuong.

II. MUC TIEU CHUONG TRINH PAO TAO

1. V& kién thire

1.1. Trinh bay dugc khai niém cac thuat ngr chuyén mon trong du lich
sinh thai, du lich cOng déng;

1.2. Liét ké duoc cac loai hinh du lich cong dong pho bién;

1.3. Liét ké duogc cac yéu cau vé chat luong dich vu du lich cong déng;

1.4. Mo ta dugc quy trinh t6 chtc cung cap dich vu du lich cong dong;

! ngét dinh s6 3941/Qb-BKHCN ngay 31/12/2020 cua B Khoa hoc va Cong nghé vé viéc ban hanh Tiéu
chuén quoc gia vé Du lich cong dong.
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1.5. Trinh bay duoc cac yéu cau vé bao vé mdi truong, vé sinh, an ninh,

phong chong chay no;

1.6. Trinh bay dugc dinh hudng phat trién du lich tinh Kon Tum dén
nam 2030;

1.7. Liét ké dugce tir vung va cach sir dung cac thuat ngit tiéng Anh thong
dung vé du lich cong dong.

2. V& ky ning

2.1. Ky nang cirng

- Nhén biét duoc cac van ban, tai lidu va cac quy dinh lién quan dén du
lich sinh thai, du lich cong déng; - Hoan thanh cac cong viéc trong qua trinh
cung cap dich vu du lich cong déng dat yéu cau chat luong theo tiéu chuan
TCVN13259:2020 Du lich cong déng — Yéu cau chit luong dich vy, bao gém:
T6 chire dich vu huéng dan du lich cong déng; t6 chirc cac hoat dong cung cép
thong tin du lich cOng déng; t6 chitc dich vu tham quan; t6 chirc dich vu an
ubng; t6 chirc dich vy luu trit; to chie dich vu vui choi, giai tri; to chic dich vu
mua sam san phém dia phuong; t6 chtrc hoat dong trinh dién van hoa, nghé thuat
tai cong dong; thuc hién cac bién phap an ninh, an toan, phong chdng chay n va

v¢€ sinh khu vuc kinh doanh du lich cdng déng;

- Str dung tiéng Anh giao tiép co ban trong qua trinh cung cap dich vu du

lich cong ddng.
2.2. Ky ning mém
- Giao tiép bang tiéng Anh trong phuc vu du khach;

- Xt 1y nhitng gop ¥ va phan nan caa khach du lich tai diém tham quan

cua dia phuong;

- Giai quyét kién nghi, khiéu nai ctia khach du lich trong qué trinh tham

quan, mua sam

3. Mitre do tw chi va trach nhiém
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3.1. Cam két hoat dong du lich cong ddong mét cach co dao dic va luong

tam nghé nghiép;

3.2. Tuan thil cac quy dinh cia Nha nuée va dia phuong trong phat trién

du lich cong déng;

3.3. Chu dong hoc tap, trau doi cac kién thirc, k¥ ning cimg va k¥ ning

mém co lién quan nhdm nang cao hiéu qua hoat dong du lich cong dong.

I11. THOI GIAN PAO TAO

1. Tong thoi gian toan khéa: 2 thang

2. Thoi gian thuc hoc: 220 gio, trong do:

a) Thoi gian giang day: 220 gio

- Thoi gian gidang day Iy thuyét: 42 gio

- Thoi gian giang day thuc hanh, thuc tap: 178 gio

b) Thoi gian kiém tra két thuc mé dun: 11 gio

3. Thoi gian cho cac hoat dong chung, dw phong: 1 tuan

IV. NOI DUNG CHUONG TRINH

Thoi gian .
M3 MP Tén md dun Tong| Ly | Thye If;:f
s0 | thuyét | hanh
331501003 | Dich vu du lich cong déng 160 30 130 8
332801013 | Tiéng Anh du lich cong dong 60 12 48 3
Tong cong 220 | 42 | 178 | 11

* Ghi ch(: Thoi gian kiém tra két thiic mé dun khéng nam trong thoi gian

dao tao ciia mé dun. Thoi gian kiém tra thuong xuyén, kiém tra dinh ky dwoc bo

tri trong thoi gian thuc hanh cua mo dun.

V. CHUONG TRINH MO PUN
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(Néi dung chi tiét cdc chwong trinh mé dun kém theo)

VI. QUY TRINH PAO TAO, PIEU KIEN HOAN THANH KHOA
HOC

Quy trinh dao tao dugc thyc hién theo Diéu 14, Piéu 15, Diéu 16, Quyét
dinh s6 1515/QD-CPKT ngay 31/10/2023 cta Hiéu truong Truong Cao dang
Kon Tum V& viéc ban hanh Quy ché dao tao, kiém tra, xét cong nhan tbt nghiép
trinh do so cép va dao tao duoi 3 thang.

Quy trinh kiém tra, xét diéu kién hoan thanh khoa hoc va cdp chung chi
dao tao duoc thuc hién theo quy dinh tai Piéu 17 tai Quyét dinh sd 1515/QD-
CDKT ngay 31/10/2023 .

Hiéu trudng cin ctt vao két qua xét cong nhan tét nghiép dé cap Chung
chi dao tao nghé Du lich sinh thai - Du lich cong ddng, dao tao dudi 3 thang
theo quy dinh cua nha truong.

VIIL PIEU KIEN THUC HIEN CHUONG TRINH (tai Phy luc kém
theo)

1. Doi ngii nha giao tham gia gidng day

2. Co sé vt chit, thiét bi dao tao

3. Thw vién va hoc liéu

4. Cac diéu kién khac

VIII. PHUONG PHAP VA THANG PIEM PANH GIA TRONG
CHUONG TRINH

1. Hwéng din kiém tra trong qua trinh dao tao

- Kiém tra dau khéa hoc: Khi bat khoa hoc, gido vién, nguoi day nghé
thuc hién kiém tra, danh gia vé kién thirc, k§ ning mém va k¥ ning nghé déi véi
hoc vién dé chuan bi ndi dung, phuong phap giang day phu hop. Noi dung,
phuong phap kiém tra do gido vién, nguoi day nghé truc tiép giang day lua

chon, quyét dinh.
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- Kiém tra két thiic mé dun: Két qua kiém tra dugc danh gia theo mot
trong hai mirc: Pat yéu cau va Khong dat yéu cau, co chit ky va ghi o ho, tén
ctia ngudi danh gia. Hoc vién c6 két qua kiém tra Khong dat yéu cau, thi phai tu
on tap ndi dung kién thire va thuc hanh nghé di hoc dé du kiém tra lai. SO 1an
kiém tra lai tdi da 1a 2 1an. Néu kiém tra lai 1an th( hai van khong dat yéu cau,
thi phai hoc lai (néu hoc vién c6 nhu cau).
- Phuwong phdp va thang diém danh gid: Pugc thuc hién theo quy dinh tai
Piéu 17 cua Quy ché dao tao, kiém tra, xét cong nhan tdt nghiép trinh do so cép
va dao tao dudi 3 thang dugc ban hanh kém theo Quyét dinh sé 1515/QD-
CDKT ngay 31/10/2023 cua Hiéu truong Truong Cao ding Kon Tum.

2. Cac cha y khac: Khéng.

HIEU TRUONG
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UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Péc lap - Tw do - Hanh phiic
CHUONG TRINH MO PUN

Tén mé dun: Dich vu du lich cong déng (Community Based Tourism

Services)
Ma mé dun: 331501003

Thoi gian thue hién mé dun: 160 gid (Iy thuyét: 30 gio; thuc hanh, thi

nghiém, thao ludn, bai tap: 130 gio); kiém tra 8 gio.
A. VI TRI, TINH CHAT CUA MO PUN
I. Vi tri

Mo dun Dich vu du lich cong déng 12 m6 dun thér nhat, dugc bd tri giang
day dau tién trong chuong trinh dao tao nghé Du lich sinh thai - Du lich cOng déng,

dao tao dudi 3 thang.
I1. Tinh chat
La mo dun tich hop giita 1y thuyét va thuc hanh.
B. MUC TIEU MO PUN
I. Yéu ciu vé kién thirc

1. Trinh bay dugc khai niém cac thuat ngit chuyén mon trong du lich sinh

thai, du lich cong déng;

2. Trinh bay dugc dinh hudng phét trién du lich tinh Kon Tum dén nim
2030;

3. Liét ké duoc cac yéu cau vé chat lugng dich vu du lich cong déng;
4. Liét k€ dugc cac loai hinh du lich cong déng phé) bién;
5. M6 ta duoc quy trinh t6 chirc cung cap dich vu du lich cong dong.

Il. Yéu cau vé ky niang
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1. Nhan biét duoc C4c van ban, tai lidu va cac quy dinh lién quan dén du lich

sinh théi, du lich cong déng;

2. Hoan thanh dat chudn cac cong viéc trong qua trinh kinh doanh du lich
cong dong, bao gdm: T chire dich vu hudng dan du lich cong dong; to chirc cac
hoat dong cung cép thong tin du lich cong déng; td chtrc dich vu tham quan; to
chuc dich vu an uéng; t6 chtre dich vu luu tr; t6 chire dich vu vui choi, giai tri; td
chirc dich vu mua sdm san ph:flm dia phuong; t6 churc hoat dong trinh dién vin hoa,
ngh¢ thuat tai cong déng; thuc hién cac bién phap an ninh, an toan, phong chéng

chay n6 va vé sinh khu vuc kinh doanh du lich cong dong.
1. Mire do tw chi va trach nhiém

1. Cam két hoat dong du lich cong dong mdt cach co dao dirc va luong tim

nghé nghiép;

2. Tuan thil cac quy dinh cia Nha nudc va dia phuong trong phat trién du

lich cong ddng.
C.NOQI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thoi gian (gio)
6 Tén cac bai t od Thyc
én cac bai trong mo dun 2 . I <
T Tong | LY, | hanh/Thao | K€M
i} thuyét n tra
luan
Bai 1: Tong quan vé du lich cong
dong
1. Thuat ngtr va dinh nghia
2. bac diérp va tac dong cua du
1 |lich cong dong 10 3 7
3. Cac loai hinh du lich cong
dong pho bién
4. Khéi ni¢m va dic diém cta du
lich sinh thai
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TT

Thaoi gian (gio)

Tén cac bai trong mo dun

Ly
thuyet

Thuc
hanh/Thao
luan

Kiém
tra

Bai 2: Dich vy huong dan du lich
cong dong

1. Khai niém

2. Yéu cu chat lugng vé dich vu
hudng dan du lich cdng dong

3. T CNhI’I’C cung cip c}ich vu
hudng dan du lich cong dong

20

16

Bai 3: Piém thong tin du lich
cong dong

1. Khai niém

2. yéu cau vé chat luong dich vu
diém thong tin du lich cong dong

3. qTé chitc cac hoat dong ‘cﬁa
diém thong tin du lich cong dong

11

Bai 4: Dich vu tham quan

1. Khai niém va cac loai hinh
tham quan

2. Yéu cau chét luong dbi véi
di‘ch vu tham quan du lich cong
dong

3 T6 chirc dich vu tham quan du
lich cng dong

17

14

Bai 5: Dich vy an udng

1. Giéi thiéu veé dich vu an uong
2. Yéu cau vé chat luong dich vy
an uodng

3. T6 chtrc thuc hién dich vu an
uong

17

14

Bai 6: Dich vu luu tra

1. Gi6i thiéu vé dich vu luu tra

17

14
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TT

Thaoi gian (gio)

Tén cac bai trong mo dun

Ly
thuyet

Thuc
hanh/Thao
luan

Kiém
tra

2. Yéu ciu vé chat luong dich vu
lvu tra

3. T chtrc dich vu luu tré

Bai 7: Dich vu vui choi, giai tri
1. Gi61 thiéu vé dich vu vui choi,
giai tri

2. Yéu cau doi dich vu vui choi,
giai tri

3. To chure dich vu vui choi, giai
tri

17

14

Bai 8: Hoat dong trinh dién vin
hoa, ngh¢ thuat truyén thong tai
cong dong

1. Gi6i thiéu vé hoat dong trinh
dién van hoa, ngh¢ thuat truyén
thong

2. Yéu ciu d6i véi hoat dong
trinh dién van héa, nghé thuat
truyén thong
3. T6 chirc hoat dong trinh dién
van hoa, nghé thuat truyén thong
tai cong dong

17

14

Bai 9: Dich vu mua sam san
pham tai dia phuong

1. G161 thiéu vé dich vu mua sam
san pham tai dia phuong

2. Yéu cau do1 véi dich vu mua
sam san pham dia phuong

3. To chire dich vu mua sam san
pham dia phuong

17

14

10

Bai 10: Bao v€ méi truong, vé
sinh, an ninh va phong chong

17

14
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Thaoi gian (gio)
56 Tén cac bai t o d Thuc
én cac bai trong mo dun 3 ¢ ! Iy
TT ° Tong | LY | hanh/Thao | Ki€M
soO | thuyet n tra
luan
chay no.
1. Nhitng van dé chung vé bao vé
moi tru:(mg, vé sinhq, an ninh va
phong chong chay nd
2. T chirc cac hoat dong bao vé
moi tru:(‘mg, v€ sinh, an ninh va
phong chong chay nd trong du
lich cong dong
Kiém tra két thac mo dun? 8
Cong 160 30 130 8

NOI DUNG CHI TIET
BAI 1: TONG QUAN VE DU LICH CONG PONG
(Thaoi gian: 10 gio)

I. MUC TIEU

1. Trinh bay duoc dinh nghia cta cac thuat ngi lién quan dén du lich cong
dong;

2. Trinh bay dugc dinh hudng phat trién du lich tinh Kon Tum dén nim
2030;

3. Liét ké duoc céc loai hinh du lich cong déng pho bién;

4. Nhan biét cac van ban, quy dinh c6 lién quan dén du lich cong dong;

5. Thudng xuyén cép nhat kién thirc, k§ ning va cac quy dinh méi lién quan

dén du lich cong dong.
I1. NOI DUNG BAI

1. Thuit ngir va dinh nghia (1)

2 Thoi gian kiém tra két thiic m6 dun khong nam trong thoi gian thuc hoc cia mé dun.
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2. Pic diém va tac dong ciia du lich cong dong (2, 3)
2.1. Pic diém ciia du lich cong dong

2.2. Téic dpng ciia du lich cong dong

3. C4c loai hinh du lich cong dong pho bién (7)

4. Pinh hwéng phat trién du lich tinh Kon Tum dén nim 2030 (22)

BAI 2: DICH VU HUONG DAN DU LICH CONG PONG
(Thoi gian: 20 gio)
I. MUC TIEU
1. Mb ta duoc cac cong viée cia mdt hudng dan vién du lich cong déng;

2. Liét ké duoc cac yéu cau chat lugng ddi véi dich vu hudng dan du lich

cong dong;

3. Hoan thanh dat chuan cong viéc thuyét minh vé mét diém du lich cong
dong;

4. Chap hanh cac quy dinh d6i véi hudng din vién du lich cong dong.

I1. NOI DUNG BAI

1. Khai niém (1)

2. Yéu cau chat lwong vé dich vu huéng din du lich cong dong (1)

2.1. Yéu cdu ndng lic va kinh nghiém ciia ngwoi hwéng dan du lich céng

dong
2.2. Yéu cdu ndi dung théng tin cung cdp cho khdch du lich
3. T6 chirc cung cap dich vu hwéng din du lich cong dong (2, 4, 6)
3.1. Chudén bi

3.2. Thuee hién cung cdp dich vu huéng din du lich cong dong
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BAI 3: PIEM THONG TIN DU LICH CONG PONG

(Thoi gian: 11 gio)
I. MUC TIEU
1. Trinh bay dugc khai niém vé diém thong tin du lich cong dong;
2. Liét ké duogc cac yéu cAu co ban cua diém thong tin du lich cong déng;

3. Hoan thanh dat chuan cong vi¢e thiét ké bién bao, bién hiéu trong du lich

cong dong;

4. Hinh thanh tac phong nhanh nhen, linh hoat va trung thuc trong viéc tiép

nhan va xtr 1y thong tin.
I1. NOI DUNG BAI
1. Khai niém (1)
2. Yéu cau vé chit lwgng dich vu diém thong tin du lich cong dong (1)
2.1. Yéu cdu vé vi tri, thiét ké, kién triic, trang thiét bi, tién nghi
2.2. Yéu cdu vé qudn Iy va vdn hanh ciia diém théng tin du lich
3. T6 chirc cac hoat ddng ciia diém thong tin du lich cong dong (1)
3.1. Thiét ké diém théng tin
3.2. Xdy dung hé thong bién bdo

3.3. Quan Iy, vin hanh diém théng tin

BAI 4: DICH VU THAM QUAN
(Thoi gian: 17 gio)
I. MUC TIEU
1. Trinh bay dugc khai niém vé dich vu tham quan;

2. Liét ké dugc cac loai hinh tham quan trong du lich cong dong;
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3. Néu dugc cac yéu cau chat luong ddi voi chuong trinh tham quan du lich

cong dong;

4. Hoan thanh dat chuan cong viéc thiét ké chuong trinh tham quan du lich

cong dong;

5. Cam két thyc hién ding chuwong trinh tham quan d thong tin cho khach

du lich;

quan

6. Tudn thu cac quy dinh cua dja phuong va diém tham quan.

II. NOI DUNG BAI

1. Khai niém va cac loai hinh tham quan (7-9)

1.1. Khdi niém

1.2. C&c logi hinh tham quan

2. Yéu cau chat lwong ddi véi dich vu tham quan du lich cong dong (1)
3. T6 chitc dich vu tham quan du lich cong dong (1, 8, 10)

3.1. Thiét ké chwong trinh tham quan du lich céng dong

3.2. Cung cdp dich vu tham quan

3.3. Té chikc ldy y kién ciia khdch du lich vé chit lwong dich vu tham

BAI 5: DICH VU AN UONG
(Thoi gian: 17 gio)
I. MUC TIEU
1. Trinh bay dugc khai niém dich vu in udng;
2. Liét ké dugc tén cac loai do an, thirc udng truyén théng cua dia phuong;

3. Liét ké dugc cac y€u cau vé chat lugng doi voi dich vu an uéng trong du

lich cong dong;

4. Hoan thanh dat chuin cong viéc xay dung thuc don;
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5. Hoan thanh dat chuin céc cong viéc chuan bj dé cung cép dich vu an
udng;
6. Hinh thanh dao dtc va luong tim nghé nghiép trong qua trinh cung cip

dich vu an uong;

7. Chap hanh cac quy dinh dbi v6i co so kinh doanh dich vu 4n udng trong

du lich cong dong.
I1. NOI DUNG BAI
1. Gi6i thiéu vé dich vu in udng (1)
1.1. Khdi niém dich vu an uong
1.2. Céc logi dich vu in uong trong du lich cong dong
2. Yéu cau vé chat lwong dich vu in udng (1)
2.1. Yéu cau chit lwong vé cung cdp dich vu in uong
2.2. Yéu cdu qudn Iy vé sinh an toan thuwc phim
3. T6 chirc dich vu in uong (11)
3.1. Xay dung thuc don
3.2. Cung cip dich vu én uong
BAI 6: DICH VU LUU TRU
(Thoi gian: 17 gio)
I. MUC TIEU

1. Trinh bay duoc khai niém vé dich vu luu tri va co so kinh doanh dich vu

luu tro;
2. Liét k€ duogc cac yéu cau vé chat luong dich vu luu tr;

3. Hoan thanh dat chuan cac cong viéc trong cung cép dich vu luu tra: chuan

bi phong; chao dén khach; thu thap thong tin ca nhan cia khach trén cac gidy to
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tuy than; gidi thiéu gia dinh va cac dich vu véi khach; thanh toan; tién khach; xu Iy
nhiing gop y va phan nan cua khach,;

4. Lang nghe va giai quyét nhitng phan hdi cua khach, than thién, hiéu
khach, quan tdim dén khach;

5. Tuén thu quy tic ing xir danh cho co s cung cap dich vu luu tra.

II. NOI DUNG BAI

1. Gi6i thiéu vé dich vu lwu tra (1)

2. Yéu ciu vé chit lwgng dich vu hru tri (1)

3. T6 chirc dich vu lwu tri (12)

3.1. Quy trinh phuc vu khdach luu tru

3.2. Cung cép dich vu luu trii

BAI 7: DICH VU VUI CHOI, GIAI TRi
(Thoi gian: 17 gio)

I. MUC TIEU

1. Trinh by duoc khai niém, dic diém va cac loai hinh dich vu vui choi,
giai tri;

2. Goi tén duoc cac tro choi dan gian truyén théng cua dia phuong;

3. Liét ké duoc cac yéu cau dbi voi dich vu vui choi, giai tri;

4. Hoan thanh dat chuan cong viéc xay dung bang gia dich vu vui choi, giai
tri;

5. Lam dugc it nhat mot dung cu cho hoat dong vui choi, giai tri st dung cac
nguyén vat li¢u san co tai dia phuong;

6. Tudn thu cac quy dinh vé an toan trong cung cap dich vu vui choi, giai tri.

I1. NOI DUNG BAI

1. Gi6i thiéu vé dich vu vui choi, giai tri (13-15)
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1.1. Khai niém

1.2. Pic diém dich vu vui choi, gidi tri

1.3. Cac logi hinh dich vu vui choi, gidi tri

2. Yéu ciu doi dich vu vui choi, giai tri (1)

2.1. Yéu cdu déi véi co sé kinh doanh dich vu vui choi, gidi tri
2.2. Yéu cdu vé an toan va chit lwong dich vu

3. T6 chirc dich vu vui choi, giai tri (16)

3.1. Xay dung bang gia

3.2. Cung cdp dich vu vui choi, gidi tri

BAI 8: HOAT PONG TRINH DIEN VAN HOA, NGHE THUAT TRUYEN
THONG TAI CONG PONG

(Thaoi gian: 17 gio)
I. MUC TIEU
1. Nhic lai khai niém va dic trung cua van hoa, ngh¢ thuat truyén théng;
2. Liét ké cac loai hinh van hoa, nghé thuat truyén théng ta1 Kon Tum;

3. Hoan thanh viéc t6 chirc hoat dong trinh dién vin héa, nghé thuat truyén

théng tai cong déng;

4. Cam két thyc hién cac ndi dung chuong trinh trinh dién van hoa, nghé
thuat truyén théng dam bao tinh x4c thuc va dung voi thong tin da cung cip cho

khach du lich.
I1. NOI DUNG BAI

1. Giéi thiéu vé hoat dong trinh dién viin héa, nghé thuit truyén thong

(1,17, 18)
1.1. Khai niém

1.2. Pic trung ciia vin héa, nghé thudt truyén thong



33
1.3. Mt sé logi hinh viin héa, nghé thudt truyén théng

2. Yéu cau ddi véi hoat dong trinh dién vin héa, nghé thuit truyén

thong (1)

3. To chirc hoat dong trinh dién viin hoa, nghé thuit truyén thong tai

cong dong (1)
3.1. Xdy dung chwong trinh trinh dién vin héa, nghé thudt tai cong dong
3.2. T6 chikc trinh dién vin héa, nghé thudt tai cong dong
BAI 9: DICH VU MUA SAM SAN PHAM PIA PHUONG
(Thoi gian: 17 gio)
I. MUC TIEU

1. Trinh bay dugc khai niém, dic diém cua san pham dia phuong va goi tén

dugc mot s6 san pham truyén thong cta dia phuong;

2. Liét ké duoc CAc yéu cau chat Iugng doi voi dich vu mua sam san pham

dia phuong;

3. Hoan thanh dat chuan céac cong viéc trong to chirc dich vu mua sdm san
pham dia phuong nhu: trung bay va niém yét gia; tu van, gidi thiéu san pham dia

phuong; ban hang;
4. Co6 thai d§ van minh, lich sy trong qua trinh phuc vu khach;
5. Dam bao cac diéu kién kinh doanh theo quy dinh hién hanh.
I1. NOI DUNG BAI
1. Gi6i thiéu vé dich vu mua sim san pham tai dia phwong (1, 19)
1.1. Khdi ni¢m
1.2. Pic diém ciia san phim dia phwong

2. Yéu cau doi véi dich vu mua sim san pham dia phwong (1)
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2.1. Yéu cdu doi véi co sé kinh doanh dich vu mua sim sin phim dia

phuwong
2.2. Yéu cdu doi véi chit lwong sin phdm dia phwong
3. To chitc dich vu mua sam san pham dia phwong (20)
3.1. Trung bay sdn pham va niém yét gid
3.2. Cung cép dich vu mua sim sin phiam dia phwong

BAI 10: BAO VE MOI TRUONG, VE SINH, AN NINH VA PHONG
CHONG CHAY NO

(Thoi gian: 17 gio)
I. MUC TIEU

1. Trinh bay dugc cac yéu cau vé bao vé moi truong, vé sinh, an ninh, an

toan va phong chéng chay né trong du lich cong dong;

2. Hoan thanh dat chuan cac cong viéc: vé sinh sach s& khu vuc luu tra, an

uéng, nha v¢ sinh, khu sinh hoat chung; so ctru; phong chay, chira chay;

3. Tuan thu cac quy dinh vé vé sinh, an ninh, an toan va phong chéng chay

I1. NOI DUNG BAI

1. Nhirng van dé chung vé bao vé méi truwong, vé sinh, an ninh va phong

chong chay né (1)
1.1. Bao vé moi truwong, vé sinh
1.2. An ninh, an toan
1.3. Phong chong chdy no

2. To chirc cac hoat dong bao vé moi trwong, v€ sinh, an ninh va phong

chong chay no trong du lich cdng dong (21)

2.1. Thuc hién bdo vé moi trwong, vé sinh
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2.2. Thuee hién mét so bién phdp an ninh, an toan
2.3. Thuee hién phong chong chdy né

D. PIEU KIEN THU'C HIEN MO PUN

I. Phong hoc chuyén mon, nha xwéng

Phong hoc 1y thuyét, dia diém thuc hanh tuy thudc vao dia diém thyc té

giang day cua timg 16p hoc hodc tai thon lang c6 diém du lich cong dong.

II. Trang thiét bi, may moc

May vi tinh, may chiéu, bang flipchart.

I11. Hoc liéu, dung cu, nguyén vat liéu

Gi4o trinh mo dun “Céc dich vu du lich cong dong”, gidy A0, A4, but chi,
bit bi, but da, but 16ng, bang keo gidy, so tay cho huéng dan vién, catalogue
chuong trinh tham quan mau, thuc don mau, bang gia mau céac dich vu, cod hiéu,
mod hinh bang hiéu, micrd deo tai, dung cu so ctru y té, dung cu phuc vu an udng,
dung cu phuc vu vé sinh méi trudng, dung cu phong chéng chay no.

IV. Cac diéu kién khac

E. NOI DUNG VA PHUONG PHAP PANH GIA

I. N¢i dung

1. Kién thire

Yéu cau vé chit lugng dich vu du lich cong dong; quy trinh t6 chtc cung
cap cac dich vu du lich cong déng: Huéng dan du lich, tham quan, n udng, luu
tr, mua sim san pham dia phuong, trinh dién van héa nghé thuat truyén théng, vui
choi giai tri.

2. Ky nang

Thuyét minh tai diém du lich cong dong; thiét ké chuong trinh tham quan;

xay dung thuc don; ban hang; xay dung bang gia dich vu vui choi, gidi tri; phuc vu
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khach Iuu tri; xdy dung chuong trinh trinh dién van hoa, nghé thuat truyén thong;

vé sinh khu vuc kinh doanh du lich cong dong.
3. Mire do tw chi va trach nhiém

C6 y thirc tir gidc, tinh ky luat, tinh than trach nhiém trong hoc tap; rén luyén
tinh kién tri, cAn than, sang tao trong qua trinh tham gia vao hoat dong du lich cong

ddng tai dia phwong; dam bao tuan thu cac quy dinh cua phap luat.
Il. Phwong phap
1. Kiém tra thuong xuyén va dinh ky

- 4 bai kiém tra thuong xuyén (h¢ ) 1), hinh thuec: Tric nghiém, ty luan
hoc tric nghiém két hop véi tu luan, thoi gian tir 30 pht/ bai. Ngoai ra nha gido

c6 thé danh gia két qua qua bai tap, bai thyc hanh,... thay thé cho bai kiém tra.

- 2 bai kiém tra dinh ky (hé s6 2), hinh thtrc: Trac nghiém, tu luin hodc tric
nghiém két hop véi tu luan, thoi gian 60 phut/ bai. Ngoai ra nha gido c6 thé danh
gia két qua qua bai tap, bai thuc hanh,... thay thé cho bai kiém tra.

2. Thi két thiic mé dun
T6 chirc thi hinh thirc thuc hanh nghé nghiép véi tong thoi gian 8 tiét
3. Panh gia mirc d§ tw chi va trach nhiém

Panh gia thdng qua thoi gian chap hanh hoc tip moé dun va tinh tu giac, can

than, nghiém tac trong qué trinh thuc hanh nghé nghiép.
F. HUONG DAN THUC HIEN MO PUN
I. Pham vi ap dung m6 dun

Chuong trinh m6 dun Dich vu du lich cong déng dugc str dung trong dao tao
nghé Du lich sinh théi - Du lich cong ddng, dao tao dudi 3 thang, cip nhat lan II

ctia Truong Cao dang Kon Tum.
I1. Hwéng din vé phwong phap gidng day, hoc tip mé dun

1. Poi véi nha gido
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Chuan bi t6t cac phuong tién va dung cu phuc vu giang day; ap dung
phuong phap giang day tich cuc dé phat huy tinh chii dong cho ngudi hoc; sir dung
cac vi du thuc té dé minh hoa ly thuyét; st dung cong cu hd tro dé nang cao hi¢u
qua giang day 1y thuyét; thuc hanh mau cac cong viée, c6 hudng dan, giai thich va
yéu cau ngudi hoc 1am theo; quan sat, kiém tra va danh gia két qua thuc hanh cia
nguoi hoc.

2. P6i v6i nguoi hoc

Chuén bi dﬁy du cac tai liéu va dung cuy, nguyén vat liéu hoc tap theo yéu
cdu ctia nha gido; lang nghe giang bai va ghi chép khi can; quan sat nha gido thuc
hién cac cong viéc mau, rut kinh nghiém va thuc hanh theo huéng dan.

II1. Nhitng trong tim can chi y
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UBND TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Doc 1ap - Tw do - Hanh phuc

CHUONG TRINH MO DUN

Tén md dun: TIENG ANH DU LICH CONG PONG

Ma mo dun: 332801013

Thoi gian thwe hién md dun: 60 gid (Iy thuyét:12 gid; thuc hanh, thi

nghiém, thao luan, bai tap: 48 gio); kiém tra: 3 gio.
A. VI TRi, TINH CHAT CUA MO PUN

I. Vi tri

M6 dun Tiéng Anh du lich cong déng 1a mé dun thir 2 trong chuwong trinh
dao tao nghé Du lich sinh thai - Du lich cong ddng, dao tao dudi 3 thang; duoc bd

tri gidng day sau khi hoc vién hoc xong mo6 dun Dich vu du lich cdng déng.
I1. Tinh chat
La mo dun tich hop giita 1y thuyét va thuc hanh.
B. MUC TIEU MO PUN
. Yéu cau vé kién thirc

1. Trinh bay tir vung tiéng Anh va cac thuat ngit chuyén mon trong du lich
sinh théi, du lich cong dong;

2. Dién dat duoc cac mau hoi thoai mot so tinh huéng trong du lich sinh thai,

du lich cong dong bang tiéng Anh.
I1. Yéu chu vé k¥ niing

Str dung tiéng Anh giao tiép co ban trong qua trinh cung cap dich vu du lich
sinh théi, du lich cong dong.

1. Mirc do tw chi va trach nhiém
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sinh théi, du lich cong dong.

C.NOQI DUNG MO PUN

NOI DUNG TONG QUAT VA PHAN BO THOI GIAN

Thuong xuyén rén luyén kha niang sir dung tiéng Anh giao tiép trong du lich

Tén cac bai trong mo dun

Thoi gian (gio)

Ly
thuyet

Thwe hanh

Kiém
tra

Unit 1: At the reception

1. Practicing for check in and
check out

2. Introducing kinds of popular
cards

3. Talking about feelings
4. Practice
5 Consolidation

12

Unit 2: At the restaurant

1. Asking and answering about
drinks and food

2. Saying prices

3. Practicing how to offer and
accept

4. Practice
5. Consolidation

12

Unit 3: At the shop

1. Asking and answering about
local specalities and goods

2. Saying prices

3. Practicing how to offer and
accept

4. Practice
5. Consolidation

12
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Unit 4: Tour planning

1. Asking and answering about
short tours in Kon Tum

2. Saying prices

3. Practicing how to offer and
accept

4. Practice
5. Consolidation

Unit 5: Local Festivals

1. Introducing the popular
festivals in Kon Tum

2. Talking about local festivals

3. Talking about some activities
in local areas

4. Practice
5. Consolidation

Check 3

Cong 60 12 48 3

NOI DUNG CHI TIET
UNIT 1: AT THE RECEPTION
(Thoi gian: 12 gio)

I. MUC TIEU
1. Trinh bay mot s6 tir vung tiéng Anh trong giao tiép tai quay 18 tan;

2. Hoan thanh dat chuan viéc giao tiép co ban vé6i khach du lich tai quay 18

tan bang tiéng Anh;
3. Ty tin trong don tiép khach du lich nudc ngoai.
II. NQI DUNG BAI
1. Practicing for check in and check out (1)

2. Introducing kinds of popular card (2)
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3. Talking about feelings
4. Practice
4.1. Sentence patterns
4.2. Role-play

4.3. Read the information below. Then practice asking and responding for

check in and check out.
5. Consolidation
UNIT 2: AT THE RESTAURANT
(Thoi gian: 12 gio)
I. MUC TIEU

1. Trinh bay tir vung tiéng Anh dung dé gidi thiéu cac loai d6 an, thirc uéng

truyén thong ctia dia phuong cho khach du lich;

2. Hoan thanh dat chuan cong viéc phuc vu idn udng cho khach du lich bang

tiéng Anh;

3. Thuong xuyén rén luyén kha ning sir dung tiéng Anh trong phu vu khach

du lich.
I1. NOI DUNG BAI
1. Asking and answering about drinks and food (3)
2. Saying prices.
3. Practicing how to offer and accept. (2)
4. Practice
4.1. Sentence patterns
4.2. Role-play

4.3. Read the information below. Then practice asking and responding for

drinks and food at the restaurant
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5. Consolidation
UNIT 3: AT THE SHOP
(Thoi gian: 12 gio)
I. MUC TIEU

1. Trinh bay tir vung tiéng Anh dung dé giéi thiéu cac loai dd an, thirc udng

truyén thong ctia dia phuong cho khach du lich;

2. Hoan thanh dat chuan viéc giao tiép véi khach trong qua trinh giao dich

trao d61 mua ban cac san pham dia phuong;

3. Tu tin trong giao tiép, cd ¥ thirc gidi thiéu quang ba san pham dia phuong

v6i du khach.
II. NOI DUNG BAI
1. Asking and answering about local specalities and goods (4)
2. Saying prices.
3. Practicing how to offer and accept.
3.1. Sentence patterns
3.2. Role-play
4. Practice
4.1. Sentence patterns (2)
4.2. Role-play

4.3. Read the information below. Then practice asking and responding for

products at the shop.
5. Consolidation
UNIT 4: TOUR PLANNING
(Thoi gian: 14 gio)

I. MUC TIEU
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1. Trinh bay tir vung tiéng Anh thong dung dé huéng dan khach du lich
tham quan tai cac diém/khu du lich cong dong;

2. Hoan thanh dat chuén viéc thuyét minh mot diém du lich cong dé)ng cho

khach du lich bang tiéng Anh;

3. Tu tin trong giao tiép, c6 y thirc gidi thiéu quang ba cac san pham du lich

cong dong cua dia phuong v6i du khach.
I1. NOI DUNG BAI
1. Asking and answering about short tours in Kon Tum
2. Saying prices
3. Practicing how to offer and accept (5)
4. Practice
4.1. Sentence patterns
4.2. Role-play

4.3. Read the information below. Then practice asking and responding for

tour planning.

5. Consolidation

UNIT 5: LOCAL FESTIVALS
(Thoi gian: 12 gio)

I. MUC TIEU

1. Trinh bay tir vung tiéng Anh thong dung dé gi6i thiéu vin hoa, nghé thuat
truyén thong ctia dia phuong cho khach du lich;

2. Hoan thanh dat chuan cong vige thuyét minh cho khach du lich vé mot nét
dep van héa hay mdt loai hinh nghé¢ thuat truyén théng cua dia phuong;

3. Thudng xuyén phét huy tinh than tu hoc, tu tin trong giao tiép, c6 ¥ thirc

gidi thiéu quang ba cac ban sic truyén théng cua dia phuong véi du khach.

I1. NOI DUNG BAI
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1. Introducing the popular festivals in Kon Tum (6)
2. Talking about local festivals
3. Talking about some activities in the local areas
4. Practice (5)
4.1. Sentence patterns
4.2. Role-play

4.3. Read the information below. Then practice asking and responding for

local festivals in Kon Tum.
5. Consolidation
D. PIEU KIEN THU'C HIEN MO PUN
I. Phong hgc chuyén mon, nha xwéng
Hoc vién duoc hoc trong 16p hodc phong Lab.
II. Trang thiét bi may méc
May tinh, projector, loa
I11. Hoc li€éu, dung cu, nguyén vat li¢u
Gido trinh, tai liéu tham khao
IV. Cac diéu kién khac
E. NOI DUNG VA PHUONG PHAP PANH GIA
I. NOi dung
1. Kién thirc

Trinh bay tir vung tiéng Anh thong dung trong cung cap dich vu du lich
cong déng: Hudng dan du khach tai diém; an uéng; lwu tra; mua sim san phém dia

phuong; trinh dién vin hoa, nghé thuat truyén thong;...

2. Ky nang
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Giao tiép bang tiéng Anh trong phuc vu du khach; xir 1y nhiing gép y va
phan nan cta khach bang tiéng Anh.

3. Mitre do tu chi va trach nhiém

Panh gia trong qua trinh hoc tép can dat céc yéu cau: Co tai liéu bat budc,
v& ghi chép va 1am bai tap; hoc vién phai dy 16p tdi thiéu 80% tong s6 tiét cta hoc
phﬁn; hoc vién co dﬁy du cac cot diém kiém tra dinh ky.

I1. Phuwong phap

1. Kiém tra thuong xuyén va dinh ky

- 2 bai kiém tra thuong xuyén (h¢ ) 1), hinh thuec: Tric nghiém, ty luan
hoc tric nghiém két hop véi tu luan, thoi gian tir 15 phat/ bai. Ngoai ra nha gido
c6 thé danh gia két qua thong qua hoi thoai, thao luan, thyc hanh trén 16p,... thay

thé cho bai kiém tra.

- 1 bai kiém tra dinh ky (h¢ sb 2), hinh thurc: Tric nghiém, tu luan hodc trac
nghiém két hop véi tu luan, thoi gian 45 phut/ bai. Ngoai ra nha gido c6 thé danh
gia két qua thdng qua hoi thoai, thao luan, thuc hanh trén 16p,... thay thé cho bai

kiém tra.
2. Thi két thiic mé dun
Hinh thtrc kiém tra thuc hanh hoi thoai (thoi gian: 5-10 phat/hoc vién)
3. Danh gia mirc d§ tw chi va trach nhiém

Panh gia thdng qua thoi gian chap hanh hoc tdp mé dun va tinh tu giac, can

than, nghiém tic trong qua trinh thuc hanh nghé nghiép.
F. HUONG DAN THUC HIEN MO PUN
I. Pham vi ap dung mé dun

Chuong trinh mé dun Tiéng Anh du lich cong dong dugc sir dung dé giang
day trong chuong trinh dao tao nghé Du lich sinh thai - Du lich cdng dong, dao tao

dudi 3 thang ciia Truong Cao dang Kon Tum.

II. Huéng din vé phuwong phap giang day, hoc tip mo dun
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1. P6i voi nha gido
Pay 1a mon hoc gin lién véi thuc hanh k¥ ning ngdn ngir nén giang vién can
ap dung Phuong phép giao tiép vao trong giang day, dua cac vi du thuc té vao bai
hoc nham gay hirng tha cho sinh vién, lam cho hoc vién chu dong, tich cuc tiép thu

kién thirc nham dat duoc muc ti€u ciia mo dun.
2. Poi véi nguoi hoc

- Hoc vién phai chuan bi bai va hoan thanh cac nhiém vy dugc giang vién

giao vé nha trude khi dén 16p.

- Tham dy it nhat 80% thoi gian hoc 1y thuyét va day du cac bai hoc tich
hop, bai hoc thuc hanh, cic yéu cau ctia mon hoc duoc quy dinh trong chuong

trinh mon hoc.

- Tich cuc tham gia cac hoat dong duoc giang vién t6 chiic trong 16p hoc,
thuong xuyén cap nhat, hoan thanh nhiém vu trén cac trang web giang vién giao dé

rén luyén cac ky nang va nang cao nang luc ngdn ngir.
I11. Nhitng trong tim can chi y

Chuong trinh md dun Tiéng anh du lich cong dong chu trong phat trién ning
luc ngdn ngit cho ngudi hoc nén can quan tim dén cac hoat dong tich hop dé phat
trién cac k¥ nang giao tiép.

IV. Tai li¢u tham khao

[1] Nguyen Thi Thu Hoai, Lan LTH. AT THE RECEPTION. TIENG

ANH GIAO TIEP. Kon Tum: Kon Tum Community College 2018. p. 14-8.

[2] ABC L. Hotel English. A Hands-On-Course For Hotel Professionals
Ho Chi Minh: Tong Hop Tp Ho Chi Minh; 2010.

[3] Nguyen Thi Thu Hoai, Lan LTH. AT THE RESTAURANT. TIENG
ANH GIAO TIEP. Kon Tum: Kon Tum Community College 2018. p. 24-30.

[4] Nguyen Thi Thu Hoai, Lan LTH. AT THE SHOP. TIENG ANH
GIAO TIEP. Kon Tum: Kon Tum Community College 2018. p. 31-7.

[5] ABC L. TOUR PLANNING. Hotel English A Hands-On-Course For
Hotel Professionals Ho Chi Minh: Tong Hop Tp Ho Chi Minh; 2010. p. 56-73.
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[6] Information VT. WHAT TO DO IN KON TUM TRAVEL TOURIST
GUIDE [2020] Nguon tur: https://www.itourvn.com/blog/what-to-do-in-kon-tum-
travel-quides.

[7] Du lich cong déng - Xu huéng du lich & Viét Nam nim 2021 -
Vntrip.vn Nguon tur: https://www.vntrip.vn/cam-nang/du-lich-cong-dong-113228.

V. Ghi cha va giai thich (néu cé)
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1. Nha giao

a) Nha gido co hitu

1

Phu luc
PIEU KIEN THU'C HIEN CHUONG TRINH

Trinh do Mo dun
. A Trinh @0 | Trinh d¢
Ho va tén nha chuyén dwoc phan
TT y nghiép vu | K¥ ning
giao mon dwgc . cong giang
sw pham nghe
dao tao day
CC ky
‘ , NVSP day | ning nghé
Ho6 Trinh Nhat Y g g~
1 Gi ThS. Luat |trinh  d0 | Huéng dan | Mo dun 1
1a )
cao dang du lich -
Bac 1
CC ky
ThS. Kinh | NVSP day | ning nghé
2 | Nguyén Thi Hoa |té phat [ trinh  d6 |Dich  vu| MO dun 1
trién caodang | nha hang -
Bac 1
CCky Mo dun 1
ThS. Quan | NVSP day | ning nghé
3 | Lé Thi KimBinh |t  kinh | trinh  do | Huéng dan
doanh cao dang du lich -
Bac 1
CCk¥y
NVSP day nang nghé
4 | Trinh Ngoc Thity | ThS. Luat |trinh  d¢ | Huong dan | M6 dun 1
2 du lich -
cao dang A
Bac 1




Trinh do Mo dun
. A Trinh do | Trinh d
Ho va tén nha chuyén dugc phan
TT y nghiép vu | Ky ning
glao mon dugc . cong giang
su pham nghe
dao tao day
CCky
. | NVSP day | p3 A
~ |ThS. Ké nangnghe |
5 | Nguyén Thi Hong | trinh ~ d6 | Huong dan | MO dun 1
toan . du lich -
cao dang N
Bac 1
CCky
. | NVSP day | 3 A
o ThS. Triét nang nghe |
6 | Tran Thi Huéng trinh ¢ | Hrong dan | Mo dun 1
hoc . du lich -
cao dang
Béc 1
CCky
ThS. Quan | NVSP day ning nglfé
7 |LéVanCamThoa |tri  kinh|trinh  d¢ | Huéng dan | M6 dun 1
doanh cao dang du PCh )
Bac 1
ThS. Li | NVSP day
Thach Thi Hai | lun & |trinh  dd .
8 . . M6 dun 2
Huyén PPDH mon | cao dang
Tiéng Anh
NVSP day
~ Ct  nhan A
9 Nguyén Thc g trinh  do M6 dun 2
Tiéng Anh ,
cao dang
ThS. Li
X , NVSP day
Nguyén Thi Thu | luén &|
10 . _|trmh 40 Mb dun 2
Hoal PPDH mon ,
cao dang

Tiéng Anh




Trinh do Mo dun
. A Trinh do | Trinh d
Ho va tén nha chuyén dugc phan
TT y nghiép vu | K¥y ning
glao mon dugc . cong giang
su pham nghe
dao tao day
. . ThS. Ngon | NVSP day
Nghiém Thi Thu . .
11 = Ngit  d6i | trinh  do M6 dun 2
Hoal ., ,
chiéu cao dang
b) Nha gido thinh giang (néu co)
Trinh do Mon hoc,
| Trinh d9 )
chuyén Trinh d¢ | MmO dun _
Ho va tén A nghiép Ghi
TT o mon Ky niang duoce )
nha giao vu s ) o chu
dwoc nghe | phan cong
pham .
dao tao glang day
1
2
2. Co sé vat chat, thiét bi dao tao
a) Phong hoc, thuc hanh va céc loai thiét bi, may moc hién co:
So o
TT Tén loai Pon vi tinh Ghi chu
lwgng
1 | Phong hoc ly thuyét
- May vi tinh Cai 01
- May chiéu Céi 01




TT Tén loai Pon vi tinh 6 Ghi chu
lwgng
- But trinh chiéu Cai 01
2 | Phong thuc hanh
- May..............
3 | Phong may vi tinh
S6 lugng may tinh/phong Cai 20

4 | Phong hoc nghe nhin

b) Co s¢ thuc hanh, thuc tap (Pon vi tinh la: xuong, vuon, tram, trai, san
bai..)

TT Co s6 thuc hanh, thuce tap Pon vi tinh Ghi chu
lwgng

1 | Xwéng thue tip nghé ......

- May (loai, ky hi¢u)....




TT Co s6 thwe hanh, thue tap Pon vi tinh Ghi chu
lwgng

- May .....

2 | Xwéng thue tip nghé .....

- May .....

......

3. Thuw vién va hoc liéu (gido trinh, sdch, tai liéu tham khdo, phan mém mdy

tinh...).

Str dung cac loai sach va tai liéu tham khao theo tai li€éu tham khao (trong
muc F phan IV) caa timg mé dun.
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