UBND TINHKON TUM  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG Djc 1ap - Tw do - Hanh phuc
CONG PONG KON TUM

CHUONG TRINH PAO TAO TRINH PQ THUONG XUYEN

Tén nghé : DICH VU NHA HANG.
Trinh do : Thuong xuyén.
Poi twong tuyén sinh  : Nguoi hoc du tir 15 tudi tré 1én co trinh d6 hoc van

va suc khde phu hop véi nghé can hoc.

S6 mon hoc/mé dun : 02.
Thoi gian dao tao : 2 thang.
I. MUC TIEU PAO TAO

1. Vé kién thirc, k§ niing, niing luc tw chii va trach nhiém

a. Vé kién thirc:

- M6 ta duogc vi tri, chic nang, nhi€ém vu chung, mbi quan hé cua cac bd
phén trong nha hang, khich san va c4c co sé kinh doanh dn uéng khéc.

- M6 ta duge quy trinh vé t6 chire, don tiép va phuc vu khich trong cdc
nha hang.

- Nhan biét duoc céc hinh thirc phuc vu.

- Liét ké duogc cac loai trang thiét bi, dung cu chu yéu tai nha hang va
cong dung cua chung.

- Trinh bay cac nguyén tic bao dam vé sinh an toan thuc pham.

- Biét dugc cic kién thiic bd tro nghé nghiép nhu: ngoai ngit, k§ ning
giao tiép ung xur, k¥ nang cham soéc khach hang.

b. Vé ky ning

- Thao tac dung yéu cau ki thuat trong viéc bay ban n, phuc vu bita in.

- Thyc hién dugc cac ky nang nghé nghiép trong viéc t6 chuc, don tiép,
phuc vu khéch, xur Iy cac tinh huong phat sinh.

- Giao tiép troi chdy, hiéu qua voi khach bang tiéng Viét va tiéng Anh &
trinh do giao tiép co ban.

- Xtur 1y duogc céc tinh huong phat sinh trong qua trinh phyc vu khach dam
bao hai 1ong khach hang va can ddi quyén loi ciia doanh nghiép.

- Thuc hlcn duoc céc bién phép vé sinh trong qua trinh chuén bi va phuc
vu khéch an uong.

¢. Vé ning lyc tw chii va trach nhiém

- Phéi hop véi cac dong nghiép trong bo phan dé to chirc don tiép khach,
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tiép nhan yéu cu cta khach, chuyén yéu ciu ciua khach dén cac bo phan lién
quan mot cach chinh xac va phuc vu khach dtng quy trinh phu hop, dung thoi
gian quy dinh va dam bdo an toan.
- Lam viéc doc lap, lam vi¢c theo nhom; c6 dao duc, strc khoe, lvong tam

nghé nghiép, c6 y thic ky luat, tdc phong cong nghiép.

- Tim ghrcyc viéc lam, tu tao viéc lam hoac tiép tuc hoc Ién trinh d6 cao
hon sau khi tot nghiép.

2. Co hoi viéc lam

Sau khi hoan thanh chuong trinh dao tao thuong xuyén nghé Dich vu Nha
hang, nguoi hoc ¢ thé ddm duong vi tri nhan vién phuc vu tai cdc Nha hang.

II. THOI GIAN CUA KHOA HQC

1. Tong thoi gian toan khéa: 02 thang.

2. Thoi gian hoc tip: 7.5 tuan. Trong d6:

a. Thoit gian giang day: 200 gio.

- Thoi gian giang day 1y thuyét: 39 gid.

- Thot gian giang thuc hanh: 161 gio.

b. Thoi gian kiém tra két thuc mo dun: 10 gio.

c. Thoi gian cho cac hoat dong chung: 0.5 tuan.
ITII. DANH MUC MO PUN VA PHAN BO THOI GIAN

Ma Thoi gian thwe hoc | Kiédm
Noi dung _ _

MD Tongso | LT | TH | tra*
MD 01 | Nghiép vu ban 170 32 | 138 8
MP 02 | Tiéng anh giao tiép 30 7 23 2

Tong cong 200 39 | 161 | 10

Ghi chd: Thoi hwong kiém tra két thiic mé dun khéng nam trong thoi gian
thuc hoc cua cac mo dun.

IV. CHUONG TRiNH MON HQC, MO PUN:
(Néi dung chi tiét ¢6 Phu luc chi tiét kém theo).
V. QUY TRINH PAO TAO, PIEU KIEN XET TOT NGHIEP

Quy trinh dao tao va xét hoan thanh khoa hoc dugc thuc hién theo Thong
tu s6 43/2015/TT-BLDTBXH, ngay 20 thang 10 nim 2015 ctia B6 Truong Bo
Lao dong Thuong binh va Xa hdi Quy dinh vé dao tao thuong xuyén va duogc
stra d6i, bo sung tai Thong tu 34/2018/TT-BLDTBXH, ngay 26/12/2018 cua Bo
Lao dong thuong binh va xi hoi quy dinh vé stra d6i, bd sung mot s6 diéu Thong
tu 43/2015/TT-BLDTBXH ngay 20/10/2015 quy dinh vé dao tao thudong xuyén.

VI. PHUONG PHAP VA THANG DPIEM DANH GIA



1. Phuong phap giing day:

Thue hién chuong trinh theo phuong phap mé dun, két hop chit ché giira
day 1y thuyét va day thuc hanh trén cac san pham cu thé, bao gdm dao tao k¥
ning va dao tao kinh nghiém, ¢ su ho tro ctia cac phuong tién day hoc.

2. Huéng din kiém tra trong qua trinh dao tao:

- Kiém tra ddu khoa hoc: Pugc thyc hién khi bat dau khoa hoc. Noi dung,
hinh thirc kiém tra (viét tw ludn, trdc nghiém hodc van dép) do gido vién, nguoi
day nghé truc tiép giang day lua chon, quyét dinh.

- K1ém tra két thic mo-dun: Pugc thuc hién dudi hinh thic bai klém tra ky
ning tong hop, gbm kién thtrc va k¥ nang thue hanh mot hodac mot s6 khau cong
viéc cta nghé. Thoi gian kiém tra k¥ ning tong hop theo dic diém, tinh chat cua
nghé, cong viéc clia nghé.

- Thang diém danh gia: duoc thuc hién theo Thong tu sb 43/2015/TT-
BLDTBXH, ngay 20 thang 10 nam 2015 cta B Truéong B6 Lao dong Thuong
binh va Xa hoi Quy dinh vé dao tao thuong xuyén va dugc sira doi, bo sung tai
Thong tu 34/2018/TT-BLDTBXH, ngay 26/12/2018 cua Bo Lao dong thuong
binh va xa hoi quy dinh vé sira d6i, bd sung mot sé diéu Thong tu 43/2015/TT-
BLDTBXH.

VIL. HUONG DAN SU DUNG CHUONG TRINH PAO TAO

- Chuong trinh dao tao thuong xuyén nghé Dich vu nha hang dugc dung
dao tao nghé cho hoc vién c6 dugc cac ki ning co ban, hang ngiy trong diéu
kién da xac dinh; Trinh do thyc hién cong viéc & mirc co ban.

- Chuong trinh dao tao thuong xuyén nghé Dich vu nha hang bao gém 02
mo dun, véi thoi lugng 200 gid, trong do: 1y thuyét 39 gid, thuc hanh 161 gio,
kiém tra 10 gid.

- Cac md dun duge bd tri giang day nhu sau: MD 01 ¢6 thé day song song
voi MD 02.

- Trong qua trinh t6 chirc dao tao Gido vién lién hé véi cac Nha hang,
Khach san dé phdi hop huéng dan hoc vién di tham quan thuc té; tham gia vao
qua trinh phuc vu tai cac nha hang, khach san nham tiép can va tung budc nang
cao k¥ ning nghé nghiép.



CHUONG TRINH MO DUN
NGHIEP VU BAN

M3 s6 mo-dun: MD1
Thoi gian mo-dun: 170 gio; (Ly thuyét: 32 gid; Thuc hanh: 138 gid) kiém tra: 8
gio.

I. VI TRi, TINH CHAT CUA MO-DUN
1. Vi tri:

La mo6 dun dugc bo tri hoc dau tién trong chuong trinh dao tao.
2. Tinh chat:

La md dun quan trong, can thiét cia chuong trinh dao tao Dich vu nha
hang.
II. MUC TIEU MO - BUN:
1. Vé kién thirc, k¥ niing, ning lwe tw chii va trach nhiém
a. V& kién thirc:

- M6 ta duogc vi tri, chic nang, nhi€ém vu chung, mbi quan h¢ cua céc bo
phan trong nha hang, khéch san va cac co so kinh doanh an ubng khéc.

- M6 ta duge quy trinh vé t6 chire, don tiép va phuc vu khich trong cdc
nha hang.

- Nhan biét duoc céc hinh thic phuc vu

- Liét ké duogc cac loai trang thiét bi, dung cu chu yéu tai nha hang va
cong dung cua chung.

- Biét duoc céc kién thirc bo tro nghé nghiép nhu: k¥ ning giao tiép tng
xtr, k¥ nang cham s6c khach hang.
b. Vé k¥ ning

- Thao tac dung yéu cau k¥ thudt trong viéc bay ban an, phuc vu bita in.

- Thyc hién duogc cac k¥ ning nghé nghiép trong viée t6 chirc, don tiép,
phuc vu khach, x 1y cac tinh hudng phat sinh.

- Xitr Iy dugc céc tinh hudng phat sinh trong qua trinh phuc vu khach dam
bao hai long khach hang va can ddi quyén loi cua doanh nghiép;

- Thyc hién dugc cac bién phap vé sinh trong qué trinh chuan bi va phuc

vu khach an uong;
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c. V@& ning luc tw chii va trach nhiém

- C0 cai nhin khai quat vé nghé Dich vu nha hang, hiéu duoc vai tro, trach
nhiém cua vi tri viéc lam nhan vién phuc vu ban.

- Phéi hop véi cac ddng nghiép trong bd phan dé to chirc don tiép khach,
tiép nhan yéu cau cta khach, chuyén yéu ciu cta khach dén cac bd phan lién
quan mot cach chinh xac va phuc vu khach dtng quy trinh phu hop, dung thoi
gian quy dinh va dam bdo an toan;

- Lam vi¢c doc 1ap, 1am viéc theo nhom; cé dao duc, stic khoe, lvong tam
nghé nghiép, cé y thirc ky luat, tac phong cong nghiép.

- Tu hao vé€ nghé phuc vu ban.

I11. NOI DUNG MO PUN
1. N§i dung téng quat va phan phéi thoi gian
£ Thoi gian < %
50 Tén cac bai trong mé dun Tong| Ly | Thue Kiem
TT X X « tra*
sO | thuyét | hanh
1 Ba\l 1 G161 thi¢u vé dich vu phuc vu 4 4 0
nha hang
) Eial 2: Thyc hién céac cong viéc chuan 7 7 20
3 | Bai 3: Phuc vu thuc khach tai ban 103 13 90
4 | Bai 4: Phuc vu Room service 26 6 20
5 | Bai 5: Thuc hién cac cong viéc cudi ca 10 2 8
Cong: 170 32 138 8

Ghi chii: Thoi gian kiém tra khéng nam trong thoi gian thuc hoc

2. Néi dung chi tiét
Bai 1: Gi6i thiéu vé dich vu phuc vu nha hang
Thoi gian: 04 gio

Muc tieu
Sau khi hoc xong bai hoc nay nguoi hoc ¢6 kha nang:
- Trinh bay dugc khai niém nha hang va cac hinh thic to chirc kinh doanh

cta nha hang.
- Trinh bay dugc co cAu hoat dong trong b0 phan ctia minh cling nhu su

giao tiép va thir bac trong bd phan.
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- Trinh bay duogc vai tro, chiic nang ctia nhan vién phuc vu.
- Ty hao vé nghé phuc vu ban
1. Gi6i thiéu vé nha hang
2. Phan loai nha hang
3. So d6 to chirc nha hang
4. TAm quan trong ciia nhan vién phuc vu nha hang

Bai 2: Thue hién cAc cong viéc chuén bi
Thoi gian: 27 (LT:7 gio; TH: ; KT: 20 gio)
Muc tiéu:
Sau khi hoc xong bai hoc nay ngudi hoc ¢ kha nang:

- M6 ta quy trinh chuan bi dién mao va v¢€ sinh ca nhan.

- Ké tén va cong dung cua céc trang thiét bi va dung cu phuc vu.

- Nhén biét dugc céc hinh thic phuc vu

- Thuc hién duoc viée gép khan ban, khan an

- Thuc hién dugc cac bién phap vé sinh trong qua trinh chuan bi
- Thao tac dang yéu cau k¥ thuit trong viéc bay ban in

1. Chuan bi lam viéc
2. Chuan bi nha hang

Bai 3: Phuc vu thue khach tai ban
Thoi gian: 104 (LT:12 gio; TH:92 gio' )
Muc tiéu:
Sau khi hoc xong bai hoc nay ngudi hoc c6 kha nang:

- C6 kién thtrc vé nhu cdu cua khach va cic moén in, dd udng dé tu van
khéch chon mén in, thirc ubng phu hop.

- Hiéu biét vé tinh ning, tac dung, cach sir dung va bao quan cic trang thiét
bi trong nha hang.

- Mo ta duoc quy trinh vé td chite, don tiép va phuc vu khéch trong céc

nha hang.



- Hiéu rd cach giai quyét khi c6 khach phan nan

- Thao tac dung yéu cau ki thuat trong viéc phuc vu bira an.

- Thyc hién duogc cac k§ ning nghé nghiép trong viéc to chirc, don tiép,
phuc vu khach, xir 1y cac tinh hudng phat sinh.

- Xt Iy duogc céc tinh hudng phat sinh trong qua trinh phuc vu khach dam
bao hai long khach hang va can ddi quyén loi cua doanh nghiép;

- Thyc hi¢n dugc cac bién phap vé€ sinh trong qué trinh phuc vu khach an
ubng;
1. Nhén khach tir bd phan chao don va huéng dan khach ctia nha hang
2. Tién hanh phuc vu khach
3. Quy trinh phuc vu rugu trong nha hang
4. Cach bung khay phuc vu cho nhan vién nha hang
5. Quy trinh Clear& Resetup trong nha hang
6. Quy trinh xr Iy phan nan trong nha hang
7. B6n tinh huéng phuc vu ban trong nha hang thuong gip nhat va hudng xir ly
8. T4am k¥ ning phuc vu co ban nhan vién nha hang can co

Bai 4: Phuc vu Room service

Thoi gian: 27 (LT:9 gio; TH:18 gio')
Muc tiéu:
Sau khi hoc xong bai hoc nay ngudi hoc c6 kha nang:
+ Hiéu biét vé dich vu Room service
+ Thyc hién dugc cac budce trong quy trinh phuc vu room service

1. Room Service
2. Céch thtrc phuc vu Room service
Bai 5: Thue hién cac cong viée cudi ca
Thoi gian: 15 (LT:5 gio; TH:10 gio')
Muc tiéu:
Sau khi hoc xong bai hoc nay nguoi hoc co kha nang:
+ Mo ta dugc quy trinh két thic ca lam viéc
+ Thue hién duogc viée bao cdo giam st ca, quan 1y cac van dé xay ra trong

ca lam viéc
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+ Thuc hién dugc viéc ban giao cong viéc cho ca sau.
+ Thuc hién duoc viéc vé sinh cudi ca.

. Bam bao hai long khach hang
. Chuén bj sin sang phuc vu
. Thu don
. Khu phuc vu
. An ninh
. Thanh toan
. Trude khi ra vé
. Ro1 khéi nha hang
IV. PIEU KIEN THUC HIEN MO PUN

0 NNk

1. Nhién li€u, vat liéu: Ruogu, ca phé, giéy A0, A4, but da va vat liéu cu thé
theo tirng bai hoc.
2. Dung cu va trang thiét bi: Xe déy, khan an, thia, chén, ly,...
3. Hoc liéu:
- Chuong trinh M6 dun Nghi€p vu ban
- Gido trinh Nghiép vu ban;
- Tai liéu ky thuat; Tai li¢u tham khao.
V. PHUONG PHAP VA NOI DUNG PANH GIA
1. Phuong phap danh gia:
Phuong phap kiém tra, danh gia khi thye hién mo-dun: Pugc danh gia qua
bai viét kiém tra, vin dap hodc tric nghlem tu ludn, thuc hanh trong qua trinh

thue hién cac bai hoc ¢ trong md-dun vé kién thirc, k¥ nang va ning lyc tu chu,
tu chiu trach nhiém.

2. No1 dung déanh gia:

- Kién thuc:

+ Nhan biét duoc cac dung cu va thiét bi trong nha hang

+ Phan biét duoc cac kiéu phuc vu

- Ky nang:

+ Thuc hién dugc cac cong viée dau ca va cubi ca

+ Thyc hi¢n dugce viéc phuc vu tai ban va tai phong.

+ Danh gia ky nang lam viéc nhom; ky nang giao tiép; k¥ nang quan sat,
xu ly tinh huong

- Nang lyc ty chu va trach nhiém:

+ Co y thuc tu giac, tinh ky luat, tinh than trach nhiém trong hoc tap;

+ Rén luyén tinh kién tri, can than, chinh x4c, tiét kiém nguyén vat liéu...

+ Pam bdo an toan trong qua trinh lam viéc.
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VI. HUONG DAN THUC HIEN MO-PUN

- Pham vi 4p dung: Chuong trinh mé dun dugc ap dung dé giang day nghé
Dich vu nha hang
- Huoéng din vé phwong phap giang day, hoc tip mé dun:
+ Ddi v6i gido vién, giang vién: Trudc khi giang day can cin ctr vao ndi dung
ctia timg bai hoc chudn bi ddy du cac diéu kién thuc hién bai hoc dé dam bao
chat lugng giang day; giai thich cic ngdn ngit chuyén mén; trinh bay day du cac
kién thirc trong ndi dung bai hoc; dua ra cac tinh hudng gia dinh va yéu cau sinh
vién giai quyét tinh hudng.
+ Pbi voi ngudi hoc: Poc tai lidu gido vién cung cap, tim hiéu tai liéu tham khao
do gido vién gidi thiéu, trao doi véi hoc vién khac, thuc hién cac bai thuc hanh
dugc giao.
- Tai li€éu tham khao:

[1]. Hoi dong cap chimg chi Nghiép vu du lich (2005), Nghiép vu nha
hang cdch tiép cdn thuc té, Nha xuét ban Thanh Nién, Ha Noi.

[2]. TS Ha Nam Khéanh Giao, Nguyén Vin Binh (2011), Gido trinh
Nghiép vu nha hang, Nha xuat ban Tong hop TP HCM, TP HCM

[3]. Téng cuc Du lich Viét Nam (2015), Tiéu chuan ky nang nghé Du
lich Viét Nam, Dy an Phat trién ngudn nhan lyc Du lich Viét Nam, Ha Noi.

[4]. Téng cuc Du lich Viét Nam (2000), Gido trinh nghiép vu phuc vu an
uong — Cdch tiép can thye té, Nha xuat ban Ha Noi, Ha Noi.

[5]. Video Tiéu chuan VTOS nghiép vu nha hang, nghiép vu ché bién
mon an.
[6]. Tai liéu tham khao:http://cdcdkontum.edu.vn/Thu vién sd Truong Cao

dang Cong ddong Kon Tum



CHUONG TRINH MO DUN
TIENG ANH GIAO TIEP

M3 s6 mo-dun: MD2
Thoi gian mo-dun: 30 gid; (Ly thuyét: 7 gid; Thuc hanh: 23 gid); kiém tra: 2
gio.

I. VI TRi, TINH CHAT CUA MO-DUN
1. Vi tri:
La md dun co so trong chuong trinh dao tao thudng xuyén nghé Dich vu
nha hang.
2. Tinh chét:
M6 dun Tiér}g Anh giao tiép mang tinh chat tich hop giita 1y thuyét va
thuc hanh. Nham b6 trg cho mé dun Nghié¢p vu Ban.
II. MUC TIEU MO-PUN:
1. VéKkién thirc, k§ ning, ning luc tw chii va trach nhiém
a. V& kién thirc:
- Xac dinh dugc tam quan trong cua viéc chao don khach;
- Néu ra duoc tuc 1¢ dia phuong khi né1 chuyén vai khach;
- Liét ké dugc cac loai do an thirc uéng dién hinh cia dia phuong;
- Xt ly nhitng gop y va phan nan cua khach ;
- C6 duoc thai do hiéu biét, than thiét, hiéu khach, quan tdim khach hang, co
thai d6 cam thong va dao dtrc nghé nghiép.
b. Vé ky ning

- Tiép nhan dat phong qua dién thoai;

- Giao ti€p vdi khach trong qua trinh ban cac san pham nhu do6 an vat, qua
luu ni€m, cac tour ngan .v.v.; va gia cua cac vat do;

c. Vé niang lwe tu chi va trach nhiém

- C6 dugc thai do than thiét, hiéu khach, quan tim khach hang;

- C6 dao dirc nghé nghiép.
I11. NOI DUNG MO PUN
1. Noi dung tong quat va phan phdi thoi gian
A Thoi gian < X
50 Tén cac bai trong mé dun Tong| Ly | Thue Kiem
TT A X < tra*
s0 | thuyét | hanh
|| Unitl: GREETING AND 4 | 3
FAREWELL
2 | Unit2: PHONE INQUIRIES 4 1 3
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3 | Unit3: AT THE RECEPTION 4 1 3
4 Unit 4: DEALING WITH 4 1 3
COMPLAINTS
S | Unit5: AT THE RESTAURANT 5 1 4
6 | Unit6: AT THE SHOP 4 1 3
7 | Unit7: LOCAL FESTIVALS 5 1 4 2
Cong: 30 7 23

Ghi chii: Thoi gian kiém tra khéng nam trong thoi gian thuc hoc

2. Ndi dung chi tiét
Unit 1: GREETING AND FAREWELL (4 periods)

Unit preview
e Vocabulary file: Jobs
e Giving and responding to personal
information

]
I
I
I
I
1
1
I
I
I

N e e e e e e e e - - - - - - - - - - —

Noi dung:

A. Words to practice
- Jobs

B. Conversations

Task 1: Complete the sentences with correct verbs.
Task 2: Answer the questions.

C. Sentence patterns
D. Role-play

Work with your partner. Make a new conversation with your own
information.

Unit 2: PHONE INQUIRIES (4 periods)

Unit preview
e Practicing how to say times, date
e Introducing kinds of hotel facilities
e Taking phone reservations

Noi dung:
A. Words to practice



- Times
- Days and months
B. Conversations

Task 1: Find a word in the conversation and write below each picture
Task 2: Answer the questions.
Task 3: Match the questions with the responses

C. Sentence patterns
D. Role-play

Read the information below. Then practice asking about hotel
facilities.

Unit 3: AT THE RECEPTION (4 periods)

Unit preview
e Practicing for check in and check out
e Introducing kinds of popular cards

e Talking about feelings

-

Noi dung:
A. Words to practice

Match the words and pictures. Write it below each picture.

B. Conversations

Task 1: Answer the questions.
Task 2: Read the conversation again. Decide the statements True (T) or
False (F).

C. Sentence patterns
D. Role-play

Read the information below. Then practice asking and responding for
check in and check out.

Unit 4: DEALING WITH COMPLAINTS (5 periods)

_______________________________________

g Unit preview
e Handling complaints about hotel
facilities
e Finding solutions for guest complaints

___________\
~ o -

e Making sure guests remain satisfied

_______________________________________



Noi dung:

A. Words to practice

B.

e

Look at the pictures and write the problems next to the pictures
Conversations

Task 1: Complete the following sentences
Task 2: Answer the questions.
Task 3: Discussion

Sentence patterns
Role-play

Look at the customer survey form below. Practice making and
responding to complaints with your partner.
Test 1 — Mid-credit Examination (1 period)

Unit 5: AT THE RESTAURANT (4 periods)

e

Unit preview
e Asking about drinks and food.
e Saying prices.
e Practicing how to offer and accept.

Noi dung:

. Words to practice

- Put the words in the correct columns.
- Match the foods in Kon Tum with the correct pictures.

. Conversations

Task 1: Decide the statements True or False
Task 2: Answer the questions.

Sentence patterns
Role-play

Read the menu below. Make the new conversations.
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————————————————————————————————————————

:/ Unit preview
i e Asking about prices and goods.

e Practice how to offer and accept at a

—_—— - ——

________________________________________

Noi dung:
A. Words to practice

- Put the words in the correct columns.
- Match the souvenirs with the correct pictures.

B. Conversations

Task 1: Complete the following sentences
Task 2: Answer the questions.
Task 3: Complete the sentences with the correct form of the verbs .

a

Sentence patterns
D. Role-play

Read the information below and act out short dialogues.

Unit 7: LOCAL FESTIVALS (5 periods)

Unit preview
e Introducing festivals around the world
e Talking about local festivals

e Making the guests satisfied

Noi dung:
A. Words to practice

- Read and say the date of holidays and festivals

- Match the festivals in Kon Tum with the correct pictures
B. Conversations

Task 1: Answer the questions.
Task 3: Discussion

a

Sentence patterns
D. Role-play

Look at the local festivals’ information. Make the dialogue with your
partner.



Test 2: (1 period)
IV. PIEU KIEN THU'C HIEN MO PUN

- May chiéu, may vi tinh
- Giay Ao, but da

- Giéo trinh bién soan TIENG ANH GIAO TIEP (Nhém tg:
Nguyén Thi Thu Hoai — Lé Thi Hoang Lan)

- Hotel English. A Hands-on-course for hotel professionals
V. PHUONG PHAP VA NOI DUNG PANH GIA
- Kiém tra thuong xuyén: 01 bai.
+ Thyc hanh hoi thoai (thoi gian: 5 phat/HV, hinh thirc: van dap)
- Kiém tra giita hoc phan: 01 bai.
+ Thuc hanh hoi thoai (thoi gian: 5 phut/HV, hinh thirc: van dép)
- Kiém tra két thiic hoc phan: 01 bai.
+ Thuc hanh hoi thoai (thoi gian: 5 phut/HV, hinh thirc: van dép)
VI. HUONG DAN THU'C HIEN MO-PUN

1. Pham vi 4p dung md dun: Chuong trinh mé dun Tiéng anh giao tiép ap
dung cho nguoi hoc nghé Dich vu nha hang.

2. Huéng din vé phuong phap giang day, hoc tip mo dun:

- Péi voi gido vién, giang vién: C6 chuwong trinh mé dun; str dung gido
trinh m6 dun Tiéng Anh giao ti€p dé giang day; chuan bi tét céc tai li¢u minh
hoa va &p dung phuong phap giang day dé phat huy tinh cha dong, tich cuc cho
nguoi hoc.

- Pbi voi ngudi hoc: Puoc trang bi kién thic vé giao tiép bang tiéng Anh
v6i1 thue khach; hoan thanh cac bai thuc hanh.



