UBND TINH KON TUM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG CAO PANG KON TUM Poc lap -Tw do -Hanh phiic

S6200 /BC-CBKT Kon Tum, ngay 31 thing 8 nim 2023

, ] ~ BAO CAO
Keét qua khao sat lay y kién nha gido, vién chirc quén ly, vién chire
va nguoi lao dong ciia nha truwong nam 2023

Can cit Thong tw s6 15/2017/TT-BLPTBXH ngay 08/6/2017 ciia Bo
truéng Bé Lao dong - Thieong binh va Xd héi quy dinh tiéu chi, tiéu chudn kiém
dinh chadt lwong gido duc nghé nghiép;

Cdn cir Cong vin s6 453/TCGDNN-KPCL ngay 25/3/2019 cia Téng cuc
Gido duc nghé nghiép vé hwéng dan danh gid tiéu chudn kiem dinh chat leong
co s¢ gido duc nghé nghiép doi véi truong trung cap, truong cao ding;

Cén cir Cong vain sé 454/TCGDNN-KPCL ngay 25/3/2019 ciia Tong cuc
Gido duc nghé nghiép vé hwéng dan danh gid tiéu chudn kiém dinh chat leong
chwong trinh dao tao trinh dé so cdp, trung cdp va cao déing;

Cdn cir Cong vin s6 2310/TCGDNN-KPCL ngay 24/10/2022 cia Tong
cuc Gido duc nghé nghiép vé heéng dan danh gid tiéu chi, tiéu chudn truong
cao ddng chat lwong cao;

Cdn cit Ké hoach s6 51/KH-CDCP ngay 13/2/2023 cia Hiéu truong nha
truong vé viéc khdo sdt lay y kién cdc bén lién quan vé hoat dong cia nha
truong nam 2023;

Cdn cir Théng bdo s6 157/TB-CPCP ngay 28/3/2023 cia Hiéu truong
nha truong vé két ludn tai cudc hop trién khai cong tdc ty danh gid chat luwong
chwong trinh ddo tao cdc nganh, nghé linh viee GDNN néim 2023;

Cdn cit Quyét dinh s6 283/0P-CDCP ngay 12/4/2023 cia Hiéu triong
nha trieong vé viéc ban hanh Quy ché khdo sdt ldy y kién cdc bén lién quan vé
hoat dong cua nha truong,

Can cit Quyét dinh s6 319/0D-CDCP ngay 24/4/2023 cia Hiéu trieong
nha truong vé viéc ban hanh mdu phiéu khdo sdt ldy ¥ kién cdc bén lién quan vé

hoat dong cua nha truong,
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Céan cir Thong bdo s6 251/KH-CDCP ngay 05/5/2023 cua Hiéu trieong
nha truong vé viéc trién khai khdo sdt Iy y kién cdc bén lién quan vé hoat dong
cua nha trueong nam 2023.

Truong Cao dang Kon Tum bao cao két qua khao sat 1dy v kién nha gido,
vién chue quan ly, vién chtrc va nguoi lao dong (NG, VCQL, VC va NLD) cia
nha truong nam 2023, ndi dung cu thé nhu sau:

I. Thong tin chung vé dot khao sat

1. Muc dich

- Thuc hién cong tac tu danh gid gop phan nang cao tinh than trich nhiém
ctia NG, VCQL,VC VA NLb trong viéc thuc hién cac hoat dong cua nha truong
trong nam 2023.

- Tiép thu y kién dé dua ra céc giai phap nang cao chét luong dao tao,
giang day va nghién ctru khoa hoc, phuc vu cong tac ty danh gid ctia nha truong.

- Giup lanh dao nha truong cd co so dé nhan xét, danh gia cac hoat dong
ctia nha trudong. Tir d6, co cac giai phap nhdm cai tién dé nang cao chit lugng
nha truong.

2. Pbi twong, s6 lwong tham gia khao sat

Nha truong trién khai thuc hién khao sat va liy y kién phan hoi cua 223
NG, VCQL,VC va NLD. Két qua ¢c6 221 NG, VCQL,VC va NLD phan hdi (dat
ti 18 99,1%), cu thé:

- Vién chure quan ly: 59

- Nha gido: 145

- Vién chuc va nguoi lao dong: 19

3. Noi dung khao sat

Thu thap ¥ kién phan hdi cia CVQL,NG, VC va NLD vé cic hoat dong
cua nha truong va chat lugng chuong trinh dao tao cac nganh, nghé thudc linh
vue gido duc nghé nghiép & cac nodi dung:

- Thue hién ché do chinh sach ctia nha truong.

- Co sé vat chét thiét bi dao tao, thu vién va quan tri nha truong

- Nghién ctru khoa hoc, chuyén giao cong nghé, hop tac qudc té va quan
1y tai chinh.

- Dich vu nguoi hoc.
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- Muyc tiéu, sir mang va td chirc quan 1y.

- Hoat dong dao tao

- Chuong trinh, gido trinh

4. Hinh thirc va phwong phap danh gia

a) Hinh thirc khao sat

Khao sat ldy y kién phan hdi bing Google Form qua duong link:
https://forms.gle/WxjZxsESyRCH67RK®6.

b) Phuong phéap danh gia

- Phéan khao sat dung chung cho NG, VCQL,VC va NLD: Tir cdu 1 dén
cdu 27 va phan khao sat y kién khac.

- Phan khao sat danh riéng cho VCQL, NG lam cbng tac giang day: Tur
cau 28 dén cau 60.

- Mdi cau hoéi ¢6 5 mire do danh gia, duoc ky hiéu cac sé tuong tng tir 1
dén 5:

1 2 3 4 5

Hoan toan khong | Khong

s o Hai long/ | Kha hai long/ | Rt hai long/
hai long/ Hoan toan | hai long/

. . Dong Y Kh4a ddne ¥ RAt ddng
khong dong ¥ Khong déngy | = &y &y

- Cach xu ly két qua dir liéu khao sat duoc nhap va xir ly sb liéu bang
Google Drive va Excel.

- Quy udc phan loai dya trén diém trung binh dbi v6i cau hoi theo thang
do Likert 5 mtrc nhu sau:

+ Néu X<=1 diém: Khéng dat yéu cau (hoan toan khong hai long).

+ Néu 1< X<=2 diém: Pat muc trung binh (khong hai Iong).

+ Néu 2<X<=3 diém: Pat muc kh4 (hai 1ong).

+ Néu 3<X<=4 diém: Dat muc tét (kha hai long).

+ Néu 4<X<= 5 diém: Dat mirc rat tt (rat hai 10ng).

II. Két qua khao sat

1. Phan khio sat ding chung cho tit ca vién chirc quan 1y, nha giso,
vién chirc va nguwoi lao dOng (chi tiét tai phu luc I kem theo).

a) V& viéc thuc hién ché do chinh sach cia nha truong (3,78 diém)
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- Doi ngii giang vién cua Truong dat chuan vé trinh do chuyén mén, ky
nang thuc hanh, ngoai ngir va tin hoc theo quy dinh; [udn nhiét tinh, nang nd véi
moi cong viéc; thé hién tinh than trach nhiém va tinh tu giac cao trong moi hoat
dong; tich cuc hoc hoi, img dung phuong phap day hoc tién tién nham nang cao
chat lugng dao tao dap tng yéu cau ngady cang cao cuia ngudi hoc va cac don vi
st dung lao dong.

- Cong tac to chirc can bd, quan ly nhan sy 13 yéu td co ban nhét trong hé
thong quan ly ciia mot don vi. Trong thoi gian qua dudi su chi dao sau sat cua
Pang uy; Ban Gidam hiéu nha truong, su phéi hop hai hoa gitra cac don vi truc
thudc nén Trudong da co nhitng chuyén bién tich cuc trong cong tac nay. Doi ngii
can bd quan ly, giang vién, vién chic dam bao yéu cu vé chuyén mon, nghiép
vu ngdy cang tang, té chirc ngay cang on dinh. Cong tac tuyén dung nhan sy tai
Truong luén duoc Ban Gidm hiéu nha truong quan tdm chi dao; hing nim
truong déu c6 xdy dung va ban hanh quyét dinh thanh 14p hoi dong tuyén dung
nha truong 97,3% NG, VCQL, VC va NLD dénh gia tir hai long tro 1én vé tinh
minh bach, cong khai va diing quy dinh.

- Nha truong c¢6 co cdu té chirc hop 1y, phi hop voi quy dinh cia Nha
nude ciing nhu véi cac myc tiéu, nhiém vu phat trién ctia Trudong trong timg giai
doan; cac don vi truc thudce déu co quy ché lam viéc, quy dinh chirc nang, nhi¢m
vu 15 rang. Cong tac phan cap quan Iy duoc thuc hién dén cac b phan trong nha
truong dé t6 chirc hoat dong c6 hi€u qua thiét thuc (R4t hai long: 25,00%, kha
hai long: 32,58%, hai long: 39,59%).

39.59%

B Hoan toan khéng hailong ® Khéng hai long ® Hai long = Kha hai long B Rat hailong
/Khong dong v /Khongdongy /Pbdngy /Khadbéngy /Ratdongy

Biéu do 1. Ty 1é binh qudn phdn héi vé dam bdo quyén loi, ché dg, chinh sdach

cho vién chirc quan ly, nha gido, vién chirc va nguoi lao dong.



5

b) Co s¢ vat chét, thiét bi dao tao va thu vién, quan tri nha truong (3,41
diém)

W Hoan toan khéng hai
lbng/Hoan toan khéng déng
v

m Khéng hai/kKhéng dong y
Hai long/Pdng v
Kha hai lbng/Kha d8ng

®m Rt hai long/Rat dongy

Biéu dé 2. Ty 1é binh qudn phdan héi vé co sé vt chat, thiét bi dao tao va
thu vién, quan tri nha truong.

Két qua khao st c6 90,22% phan hoi tir hai 1ong (Hai long; Kha hai long;
Rét hai long) trd 1én va chi ¢6 9,78% khong hai long va hoan toan khong hai
long diéu nay cho thé'ly Trudng cé co sé vat chét, thiét bi dao tao va thu vién dat
chuan, co ban dap tng duoc yéu ciu day va hoc. Tuy nhién, thu vién can bd
sung thém cac dau sach tham khao, gido trinh dé dam bao hoat dong cua thu
vién.

¢) Nghién ctru khoa hoc, chuyén giao cong nghé, hop tic qudc té va quan
Iy tai chinh (3,50 diém)

e

1.13% h_41% !

M Hoan toan khéng hai long ®m Khéng hai long ® Hai long = Kha hai long = Rat hai long
/Khéng dong v /Khéng dongy /Dongy /Khadongy /Ratdongy
Biéu dé 3. Ty 1é binh qudn phan hoi vé Nghién citu khoa hoc, chuyén giao
cong nghé, hop tdc quoc té va quan 1y tai chinh
Nhin vao biéu db ta thy ty 1¢ phan hdi cia VCQL, NG, VC va NLD vé
Nghién ctru khoa hoc, chuyén giao cong nghé, hop tac qudc té va quan Iy tai
chinh tir mtrc hai long trd 1én chiém ty 1€ rat cao 94,46%, trong do:
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- Chinh sach va thuc hién cac chinh sach khuyén khich tham gia Nghién
ctru khoa hoc, sang kién cai tién va chuyén giao cong nghé nang cao hiéu qua
chét luong dao tao (dat 96,8% NG, VCQL, VC VA NLD hai long tr¢ 1€n).

- Truong ¢ hoat dong hop tac voi nude ngoai hodc to chirc qudc té gop
phén nang cao chat luong dao tao (dat ty 1€ 91,9% NG, VCQL, VC va NLD hai
long trd [€n).

- C6 91,8% ty 1¢ hai long ctia nha truong vé hop tac voi doanh nghiép dé
thuc hién it nhat 1 dé tai nghién ctru khoa hoc ung dung thuc tién hodc chuyén
giao cong nghé.

- Hiéu qua st dung ngudn tai chinh cua Trudng, da c6 cc bién phap nang
cao hiéu qua quan Iy va st dung tai chinh nhim nang cao chét lugng cac hoat
dong cua truong (dat ty 1€ 96,4% NG, VCQL, VC va NLD hai long tré [én).

d) Dich vu nguoi hoc (3,61 diém)

36,88 %

= Hoan toan khong hai long/ Hoan toan khong dong y = Khong hai long/ Khong dong §
Hai long/ Pong v Kha hai long/ Kha dong v

= Rat hai long/ Rét déng ¥

Biéu dé 4. T y 1é binh quadn phan hoi vé Dich vu nguoi hoc

- Ngudi hoc duge cung cip ddy du thong tin vé muc tiéu, chuong trinh
dao tao; quy ché kiém tra, thi va xét cong nhan tét nghiép; ndi quy, quy ché cua
truong; cac ché dd, chinh sach hién hanh dbi véi nguoi hoc; céac diéu kién dam
bao chat luong day va hoc theo quy dinh (ty 1& 96,61% hai long trd 1én).

- V& dich vu y té cham soc va bao vé stc khoe, dich vu an uéng cua nha
truong dap tng nhu cAu va dam bao ATVS thuc phém; nha truong thuc hién da
dang hoa céac hoat dong xa hoi, van héa van ngh¢, TDTT cho ngudi hoc.

- Héng nam Truong cé td chirc hodic phéi hop td chirc hoi cho viée lam dé
ngudi hoc tiép xtic v6i cac nha tuyén dung; cung cip cac thong tin vé nghé
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nghiép, thi truong lao dong va viéc lam trg giup, gidi thiéu viéc lam cho nguoi
hoc sau tdt nghiép (ty 1 phan hoi rat cao c6 96,4% hai long trd 1én).

- Trudng trién khai hiéu qua cac hoat dong hd trg nham thuc dy phat
trién cdc nang luc ca nhan va bao dam quyén loi cho hoc sinh, sinh vién, nha
giao, nhan vién, can bo quan ly. Trudng cé hoat dong hd tro nguoi khuyét tat
hodc phuc vu cong déng.

2. Phan khio sat danh riéng cho vién chirc quan 1y, nha gido lam cong
tac giang day

a) Muc tiéu, st mang, to chirc va quan ly (3,73 diém)

= 1,22 % = 1,55 %

.
ak |

35,62 %

= Hoan toan khong hai long/ Hoan toan khéng dong v = Khong hai long/ Khong dong ¥

40,21 %

Hai long/ Dong ¥ Kha hai long/ Kha déng y

= Rat hai long/ Rat (1\-\||x_;! ¥

Biéu dé 5. Ty lé binh qudn phin hoi vé Muc tiéu, sitmang, 16 chite va quan Iy

Qua khao sat c6 t61 97,23% NG,VCQL,VC va NLD hai long tr¢ 1én voi
chirc nang, nhiém vy, thé hién duoc vai trd ciia Truong trong viée dép ung nhu
cau st dung nhén lyc cua dia phuong trong giai doan hién nay.

- C6 hé thdng van ban quy dinh vé t6 chirc, co ché quan ly rd rang dam
bao quyén tu chu, ty chiu trach nhi¢m trong moi hoat dong cida nha truong. H¢
théng van ban ndi by thuc hién hang ndm dugc ra soat, diéu chinh, bd sung
thuong xuyén trong hoi nghi CBVC, c6 can bd phu trach cong tac quan ly,
DBCL dao tao, ty I¢ hai long dat 96,8%.

- T6 chtrc Pang, Poan thé trong nha truong hoat dong theo dung diéu 1¢
clia to chirc va theo quy dinh ctia Phap luat, gop phan bao dam va ning cao
CLDT (97,9% hai long trg 1én).

- Truong c¢6 quy dinh va thyc hién cong tac kiém tra, giam sat cac hoat
dong cua Truong. Ra soat, cai tién phuong phap, cong cu kiém tra, giam sat
(97,3% hai long tro 1€n).
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- Truong cb van ban va thyuc hién ché do, chinh sach wu dai cia nha nuée
cho cac ddi tugng duge thy huong, thyuc hién chinh sach binh déng gidi theo quy
(dat 96,8% hai long trd lén).
b) Hoat dong dao tao (3,68 diém)

38.80 %

38,14 %

Tai phan nay, c6 204 VCQL, NG lam cong tac giang day tham gia khao
sat va hau hét déu dong y tré 1én ddi voi chuong trinh, hoat dong dao tao cua
nha truong phi hop v6i muc tiéu gido duc chiém ty 1€ 95,58% . Thé hién cu thé
qua két qua sau:

- C6 96,2% VCQL, NG hai long vé viéc ban hanh chuan dau ra cia ting
chuong trinh ddo tao; ndi quy ctia nha truong; cac ché do, chinh sach hién hanh
d6i v6i ngudi hoc; cac didu kién dam bao chit luong day va hoc; cung cép thong
tin va ra soat cac quy dinh vé quy ché kiém tra, thi, xét cong nhéan tét nghiép,
danh gia két qua hoc tap, rén luyén, cip van biang, chung chi va kip thoi diéu
chinh cho nguoi hoc.

- C6 95,7% danh gia hai long vé doi ngii nha gido tham gia giang day dat
chuin vé chuyén mén, nghiép vu va c¢6 huéng din vé dao tao lién thong theo
quy dinh.

- C6 96,2% danh gia & muc hai long trd 1én vé cac ndi dung:

+ Chinh sach, bién phap va thuc hién cac chinh sach, bién phap khuyén
khich nha gido hoc tp va tu bdi dudng nang cao trinh d6 chuyén mén, nghiép
vu, d6i méi phuong phap giang day.

+ Nha gido duogc boi dudng, thuc tép tai cac don vi st dung lao dong dé
cap nhat kién thirc, cong nghé, phuwong phap té chic quan 1y san xudt theo quy

dinh déc thu cta nganh.
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+ Hing nam, it nhit 50% doi ngii nha gido dugc bdi dudng dé cap nhat
cong nghé mai thude linh vuc nganh, nghé giang day vai thoi gian bdi dudng tbi
thiéu 80 gio.

+ Thoi gian dao tao thuc hanh, thuc tap tai doanh nghiép chiém it nhét
20% téng thoi gian khoa hoc, c6 hoat dong gén két doanh nghiép dé san xut,
cung cip san pham, dich vu.

- Bén canh do, van con 3,8% khong hai long HSSV tt nghiép c6 kién
thirc, k¥ néng co ban st dung hi€u qua nang lugng va tai nguyén, bao vé moi
truong.

¢) Chuong trinh, gido trinh (3,67 diém)

= 228 2%
38,43 %6

= Hoa an khong hai long/ Hoan toan khéng dong v
< Khoéng dong vy

Hai IC
Khi

1A a
= Rat hai long/ Rat dong ¥

Biéudé 7. Ty Ié binh qudn phan hoivé phén héi vé chirong trinh gido trinh

Qua biéu do trén cho thiy ty 1 phan hdi tir mutrc hai long vé chuong trinh
gido trinh chiém ty 18 rat cao 95,70% sé liéu nay thé hién duoc su dam bao, dap
ng dugc chét lugng dao tao va chudn dau ra ctia chuong trinh gido trinh, cy thé:

- Y kién phan hdi ctia cac dbi twong tham gia khao sat danh gia tir hai 1ong
chiém ty 1€ 97,4% vé xdy dung va tham dinh chuong trinh dao tao, hau hét déu
c6 su tham gia cia NG, VCQL, can bo khoa hoc k¥ thuat va it nhét 2 don vi st
dung lao dong.

- Muc d¢ hai long caa VCQL, NG chiém ti 1& rat cao vé noi dung chuong
trinh dao tao, chi co 2,6% khong hai long vé ndi dung nay. Trong do:

+ C6 96,2% hai 1ong Gido trinh dao tao cu thé hoa yéu ciu vé ndi dung
kién thuc, k§ ning cua ting mé dun, mén hoc trong chuong trinh dao tao; tao

diéu kién dé thuc hién phuong phéap day hoc tich cuc.
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+C6 3,8 % danh gia khong hai long vi nha gido dugc bdi dudng, thuc tap
tai don vi SDLD dé cap nhat kién thuc, cong nghé¢, phuong phap td churc quan ly
san xudt theo quy dinh va thuc hién theo quy dinh déc thu.

- C6 95,7% hai long trd 1én voi muc tiéu cia CTDT phu hop voi muc tiéu
ctia nha trudng va nhu cau cua thi trudng lao dong, dugce cong bd cong khai va
dugc ra soat, diéu chinh theo quy dinh.

- CTPT thé hién duoc khdi luong kién thire tbi thiéu, yéu cau vé ning luc
ma nguodi hoc dat dugc sau khi tbt nghi¢p; phan bd thoi gian, trinh tu thuc hién
cac mod dun, mén hoc dé dam bao thuc hién duoc muc tiéu GDNN; Phuong phap
danh gia két qua hoc tap, xac dinh muc do dat yéu cau vé nang luc cia nguoi
hoc sau khi hoc xong cac m6 dun, mon hoc cia CTDT ( dat 96,2% hai long tro
1€n)

+ C6 1,90% khong hai long vé gido trinh vi chua cu thé hoa cac ndi dung
kién thire, k§ nang cua timg mé dun, mén hoc dé dap tmg nhu cau nghién ctu,
hoc tép cia nha gido.

3. Chét lwgng chwong trinh dao tao cac nganh, nghé thudc linh vue
gido duc nghé nghiép niam 2023

- Két qué ctia nganh, nghé Cong nghé O t0, chi tiét ti phu luc Il kém theo.

- Két qué ctia nganh, nghé May thoi trang, chi tiét tai phu luc IIT kém theo.

- Két qué ctia nganh, nghé Cong tac xa hoi, /i tiét ti phu luc IV kém theo.

- Két qua cia nganh, nghé Dién- Dién tir, chi tiét tai phu luc V kem theo.

- Két qua cua nganh, nghé Diéu dudng, chi tiét tai phu luc VI kém theo.

- Két qua cia nganh, nghé Duoc, chi tiét tai phu luc VII kem theo.

- Két qua cua nganh, nghé K& toan, chi tiét tai phu luc VIII kém theo.

- Két qua cua nganh, nghé Lam sinh, chi tiét tai phu luc IX kem theo.

- Két qua cua nganh, nghé Trong trot, chi tiét tai phu luc VI kém theo.

I11. Két luan va dé xuét

Viéc khao sat ldy y kién NG, VCQL, VC va NLD cuia nha truong 1a mot
hinh thirc danh gia khach quan va hitu ich, gitip cong tac tu danh gia, tu kiém
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dinh tai cac co s¢ gido duc nghé nghiép néi chung va cia Trudng Cao dang Kon
Tum noi riéng dugce dam bao va dang theo qui dinh hi¢n hanh.

Nhin chung, hau hét cac dbi tuong dugc khao sat, danh gia cac hoat dong
ciia nha trudong hién nay twong ddi phu hop. Tuy nhién, bén canh cac y kién
phan hdi tich cuc van con mot sd y kién dé xudt nha truong can phai xem xét va
diéu chinh, cai tién dé nang cao hon nita chét luong hoat dong cta Trudong trong
thoi gian toi.

- Vé co sé vdt chat, thiét bi dao tao va thu vién: NG, VCQL, VCva NLb
mong mudn nha trudng cai tién hé thdng thu vién, cn bd sung thém nhiéu dau
sach, nha luyén tap thé duc thé thao theo hudng hién dai; co s¢ vat chét, stra
chira lai mot s6 phong lam viéc, phong hoc dé tao su htmg tha cho nguoi hoc va
trang thiét bi phuc vu day va hoc; phong thyc hanh can duogc bd sung, cung )
va cai thién hon dé dam bao chét luong day va hoc; déy manh hon nita vé
chuyén dbi sé cua nha truong.

- Vé chirong trinh, gido trinh: Can du tu hon nita cho viéc nang cao chét
luong giang day, khi bién soan chuong trinh, gido trinh can cu thé hoa cac noi
dung kién thuc, k§ nang cua timg mé dun, mon hoc dé dap ung nhu ciu nghién
ctru, hoc tap va phu hop v6i muc tiéu vé kién thuec, k¥ nang va nang luc tu chu
cua nguoi hoc.

- Vé céng tac truyén théng: Can lam tot hon nita cong tac tuyén truyén,
phd bién muc dich, y nghia cta viéc khao sat dén NG, VCQL, VC VA NLb
trong nhitng nam tiép theo.

Trén day 1a Bao cdo két qua khao sat 1dy y kién nha gido, vién chirc quan
Iy, vién chirc va ngudi lao dong vé hoat dong ciia nha trudong nam 2023.
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