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Khao sat 1y y kién cac bén lién quan vé hoat dong
cia nha trwong nam 2023

Can cit Thong tw s6 15/2017/TT-BLDTBXH ngay 08/6/2017 ciia B
trucng Bé Lao dong - Thirong binh va Xd héi quy dinh tiéu chi, tiéu chudn kiém
dinh chat heong gido duc nghé nghiép, Tong cuc Gido duc nghé nghiép huéng
dan danh gid tiéu chudan kiém dinh chat lwong co s6 gido duc nghé nghiép doi
VGi trueong trung cdp, trieong cao ding;

Can cit Thong tw sé6 35/2017/TT-BLPTBXH ngay 20/12/2021 cua B
truong Bo Lao dong - Thuong binh va Xa hoi quy dinh tiéu chi va quy trinh
ddnh gid, céng nhdn truong cao ding chdt leong cao;

Cdn cir Cong van s6 453/TCGDNN-KPCL ngay 25 thang 3 nam 2019 vé
hwéng dan danh gid tiéu chudn kiém dinh chat heong co sé gido duc nghé
nghiép doi voi trueong trung cap, truong cao ddng;

Cdn cir Cong vin s6 454/TCGDNN-KDCL ngay 25/3/2019 vé huéng dan
ddnh gid tiéu chudn kiém dinh chat lwong chwong trinh dao tao trinh dé so cdp,
trung cdp va cao déing;

Cdn cir Cong vin s6 2310/TCGDNN-KPCL ngay 24/10/2022 cia Tong
cuc Gido duc nghé nghiép vé hiéng dan danh gid tiéu chi, tiéu chudn truong
cao ddng chat lwong cao;

Cdn civ Ké hoach sé6 926/KH-CPCP ngay 26/12/2022 ciia Truong Cao
ding Céng dong Kon Tum vé viéc trién khai danh gid ngodi chwong trinh dao

tao nam 2023;
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Can cir Ké hoach s6 940/KH-CPCD ngay 30/12/2022 cia Truong Cao
ding Céng dong Kon Tum vé viéc trién khai xdy dung Trieong Cao ding Cong

dong Kon Tum dat tiéu chi, tiéu chudn truong cao ding chat lwong cao,

Cén cir Ké hoach sé 28/KH-CPCP ngay 31/01/2023 Truong Cao ding
Céng dong Kon Tum vé tw danh gid chat lwong nha trieong nim 2023.

Truong Cao diang Cong dong Kon Tum xdy dung Ké hoach khao sat lay ¥
kién céac bén lién quan vé hoat dong cua nha truong nam 2023, ndi dung cu thé

nhu sau:
I. Muc tiéu

1. Thu thap va xur ly thong tin phan hoi tir cac bén lién quan nhu: Hoc
sinh, sinh vién (HSSV), can b quan 1y va vién chtrc, nha gido, cvu HSSV, don
vi st dung lao dong, nguoi lao dong ctia doanh nghiép tham gia cac 16p dao tao,
bdi dudng do nha trudng t6 chirc,... lam co s& dé nha truong cai tién, nang cao
chét luong céac hoat dong dao tao nham dap tmg nhu clu cua nguoi hoc va nhu
cau xa hoi.

2. Phuc vu va dap ng yéu cdu cong tic tu danh gia chat lugng nha
truong, tu danh gia va danh gia ngoai cac chuong trinh dao tao va kiém dinh,

danh gia dat tiéu chi, tiéu chuin truong cao dang chat luong cao.

I1. Yéu ciu

- Viéc lay y kién phan hoi cia HSSV va cac bén lién quan phai dam bao
tinh khach quan, trung thyc, chinh xac va tin cdy.

- Mau duoc lya chon phai phuc vu dung muc dich cta cudc khao sét.

- Péi tuong duge khao sat phai dugc thong tin ddy du va hiu ré muc
dich, y nghia cda viéc khao sat.

- Thong tin phan hoi phai duge xur Iy khach quan, trung thuc; két qua xir

ly thong tin phai chinh x4c, tin cdy va phai dugc sir dung ding muc dich, phan
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anh dung thuc trang dé 1am co sé cho cong tac tu danh gia, tu kiém dinh trong

nha trudong.

- Toan bd ho so cia cac dot khao sat phai dugc luu trit, xy dung co sé dir
liéu phuc vu cho cac hoat dong tu danh gia chét lugng nha truong, tu danh gia
va danh gia ngoai cac chuong trinh dao tao (CTDT) va kiém dinh, danh gia dat

tiéu chi, tiéu chuan truong cao dang chat lugng cao.
I11. Pbi twong, ndi dung va hinh thirc khao sat
1. P6i twong khao sat

- HSSV céc 16p trinh d6 Cao ddng, Trung cdp chinh quy cua tét ca cac

nganh nghé dao tao ctia nha truong.
- Nha gido dang tham gia giang day tai cac Khoa, Trung tam.
- Vién chure quan ly cac don vi thudc Truong.
- Céc doanh nghi¢p, noi HSSV dang lam viéc.
- Cyu HSSV dang lam viéc tai cdc doanh nghiép.

- Nguoi lao dong cta doanh nghiép tham gia céc 16p dao tao, boi dudng

do nha trudng t6 chuc.
2. NOi dung khao sat
2.1. Khao sat ngwoi hoc
- CTDT, hinh thirc va phuong thire dao tao.
- Chat luong giang day cuia nha gido.
- Chét luong dich vu va thuc hién céc chinh sach lién quan dén ngudi hoc.
- Hé théng dam bao chat luong ciia nha truong.
2.2. Khao sadt nha gido va vién chirc qudn ly

- C4c ndi dung lién quan dén cong tac day va hoc.
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- Mtrc d6 hai 1ong vé quy trinh tuyén dung, b nhiém, bdi dudng, danh gia

xép loai.
2.3. Khdo sdt don vi sir dung lao dong
- Panh gia mirc do dap ung cong viée ciia HSSV tét nghiép.
- Péanh gia su phi hop ctia CTPT véi thuc tién san xudt, kinh doanh.

- Banh gid mirc d6 hai long vé cac khod dao tao, boi dudng cho nguoi lao

dong cua DN.
2.4. Khdo sdt cwu HSSV
- Chét luong dao tao cua nha truong, su phu hop véi vi tri viée lam.
- Ung dung cong nghé trong cong tac thong tin, cip nhét co s di liéu.
- Céc dich vy hd tro trong Truong.

- Kién thuc va k¥ nang st dung hi¢u qua nang luong, tai nguyén va bao vé

moi truong trong CTDT.
- Théng tin v& viéc 1am sau t6t nghiép.

2.5. Khao sdt ngwoi lao dong ciia doanh nghiép tham gia cdc Iop dao

tao, boi dwing do nha trwong t6 chirc
- NOi dung, hinh thirc va phuong thirc dao tao.
- DBanh gid khoa dao tao.
- Panh gia muac do hai long chung vé khoa dao tao.
3. Hinh thirc khao sat
- Khao sat truc tiép: Phong van truc dién, phong van qua dién thoai.
- Khao sat gian tiép: Qua duong buu dién, Email.
- Khao sat truc tuyén qua google form giri qua Email, zalo, facebook,...
IV. N§i dung, thoi gian va phan cong thue hién

Noi dung, thoi gian va phan cong thuc hién chi tiét tai Phu luc kém theo.
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V. Kinh phi thue hién: Thuc hién theo quy ché chi tiéu ndi bo.
VI. T6 chirc thye hién
1. Trung tim Phat trién doanh nghiép va Giéi thiéu viéc 1am

- Chui tri xay dung K& hoach, t6 chirc 1iy y kién phan hdi cic bén lién

quan vé hoat dong ctia nha trudng.

- Phéi hop phong phong Khao thi va Pam bao chit luong dé xuét ban

hanh ndi dung mau Phiéu khdo sat.

- Phan cong vién chic 1ap danh sach ddi tuong can khao sat, thuc hién

khao sat, thong bao cho cac don vi, ca nhan lién quan thuc hién.

- Thyc hién khao sat cac bén lién quan.

- Xt ly dit liéu, tong hop, bao cdo két qua khao sat va dé& xuét bién phap
xtr Iy cho Ban Giam hiéu.

- Luu tr& dit li€u, thong tin dé phuc vu cho cong tac tu danh gia.

2. Phong Khio thi va Pam bao chét lwong

Phéi hop véi Trung tim PTDN & GTVL hoan chinh ndi dung cic mau
Phiéu khao sat theo Cong vin sd 453/TCGDNN-KDCL ngay 25/3/2019; s
454/TCGDNN-KDCL ngay 25/3/2019 va sé 2310/TCGDNN-KPCL ngay
24/10/2022.

3. Phong Nghién ciru khoa hoc va Hop tac qudc té

- Phéi hop véi Trung tim PTDN & GTVL hoan chinh ndi dung cac mau
Phiéu khéo sat.

- Cung cip thong tin cac doanh nghiép c6 yéu té nudc ngoai, c6 HSSV

cua Truong dang lam viéc.
4. Cac Khoa, Trung tam

- Thong bao, tuyén truyén dé nha gido, HSSV hiéu duoc y nghia, muc

dich cua dot khao sat, cung cdp thong tin vao phiéu khao sat theo yéu cau.
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- H{ trg Trung tAm PTDN & GTVL tap trung va quan ly HSSV trong thoi
gian td chtrc khéo sat.

5. Phong Dao tao

- Phéi hop véi Trung tdam PTDN & GTVL hoan chinh ndi dung miu
Phiéu khao sat nguoi lao dong cua doanh nghiép tham gia cac 16p dao tao, bdi
dudng do nha Truong té chirc.

- Nhan két qua khao sat tir Trung tim PTDN&GTVL va thuc hién bao céo
tich hop trong béo céo két qua td chuc khoa dao tao, bdi dudng sau khi két thuc
khoa dao tao, boi dudng cho nguoi lao dong ctia doanh nghiép.

6. Phong Ké hoach - Tai vu

Hudng dan don vi chu tri xdy dung du trit kinh phi chi tiét, cdp kinh phi
va hoan thanh céc thu tuc thanh toan theo quy dinh.

7. Cac don vi thugc Truwong

- Lanh dao cac don vi thudc Truong xac dinh rd muc dich, y nghia cua dot
khao sat, phdi hop cung cip thong tin dy di, chinh xac va kip thoi.

- Phéi hop, hd trg Trung tdm PTDN va GTVL trong thoi gian t6 chirc
khao sat.

Trén day 1a K& hoach khao sat 14y y kién cac bén lién quan vé hoat dong
ctia nha truong nam 2023, yéu cu cac don vi trién khai thuc hién theo dung tién
do da dé ra.

Noi nhan: KT. HIEU TRUONG
- Ban Gidm hiéu; PHO HIEU TRUONG

- Cac don vi thudc Truong;
- Luu: VT, PTDN.
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